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CMSA Officers Invite You to “Get Elevated with

CMSA” at the 92nd Annual Convention at MontBleu

Chairman
Tim McCarthy
McCarthy Transfer & Storage
El Cajon, CA

“l want to extend a personal
invitation to every CMSA member
to attend the upcoming 2010 con-
vention in beautiful Lake Tahoe.
Take the opportunity to come to-
gether with your colleagues and
network to learn and develop best
solutions in our ever changing
business environment.

The convention has educa-
tional speakers tailored to our in-
dustry. Don’t miss this once a year
opportunity. See you in Lake Ta-
hoe!”

Vice Chairman
Brian Larson
Mother Lode Van & Storage
Rancho Cordova, CA

“The CMSA Convention is the
one destination all year we can
bring our families to for a little fun
and relaxation;, make new friends
and still network and conduct
business with our colleagues and
vendors.

Please join me, my family and
your fellow CMSA members and
their families at this year's CMSA
Convention in April at the Mont-
Bleu Resort Casino & Spa in the
beautiful Sierra Nevada Moun-
tains of Lake Tahoe.”

Secretary/Treasurer
Dennis Doody
Blue Chip Moving & Storage
Hawthorne, CA

“The CMSA Convention is
always a great place to get edu-
cated about industry issues while
enjoying the feeling of camarade-
rie with fellow CMSA members.
It’s also a great opportunity to get
to know vendors and fellow mov-
ers while getting the chance to
enjoy a change of scenery with
our families.

Be sure to join us this year at
MontBleu Casino Resort and Spa
in Lake Tahoe, Nevada. | look
forward to seeing you there.”

“Get Elevated with CMSA” — is the slogan for the 92nd Annual Convention which will be held

April 20-25 at the MontBleu Casino Resort and Spa in Lake Tahoe, Nevada. Nestled in the Sierra
Nevada Mountains, MontBleu is the perfect place for delegates to get caught up on issues affect-
ing the moving industry, network, and chart a course for their company’s future, all while taking in
the property’s beautiful surroundings.

The convention kicks off with the CMSA'’s Executive Committee meeting on Tuesday, April 20

(Convention continued on page 11)
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Chairman’s Corner
By: Tim McCarthy

You've heard the mail-
man’s motto “neither snow
nor rain nor heat nor gloom of
night stays those couriers
from the swift completion of
their appointed rounds.” This
is how | would describe my final visit as Chair-
man to the chapters, which began in the midst of
this year’s great California storms.

Ouir first stop was at Modesto Transfer &
Storage where Gary Smith gave us a deluxe
tour of his very modern facility. We then toured
Casey Moving Systems in Ceres. CMSA Board
Member, Jay Casey, gave us a very in-depth
look at their operation. That afternoon we at-
tended the Mid Valley Chapter meeting. It was
well attended by an enthusiastic group and | was
able to renew some old friendships. Sally Bol-
ger, from Grace Moving Company, their new
and up-coming Chapter President, put together
a great meeting.

After the meeting we visited a non-member,
Pool’s Moving & Storage; where Steve, Jay, and
| did a little recruiting. | observed Steve and Jay

WORRY-FREE SERVICE

RESPONSIVENESS

SPECIALIZE

. b

800.631.7174 - www.aeworldwide.us

Happinessisy.
/

VICES FOR THE RELOCATION INDU

planting the membership seed at Pool’s. Next
we visited Pacific Storage Company in Stockton,
the second oldest Bekins Van Lines Agent in the
United States.

We were warmly greeted by company presi-
dent, Greg Tudor and vice-president and former
Chairman, Dave Simoni. After a brief meeting
Dave gave us the grand tour. We stepped back
in time with a visit to their “History Room” which
has over a century of moving and storage pho-
tos and artifacts. We arrived in Monterey just in
time to visit Board Member, Dave Askew from
Wermuth & Cahoon Moving & Storage. He has a
top of the line operation with a very organized
warehouse and yard.

Our next stop was at Cardinale Moving &
Storage with CMSA Senior Chairman, Vince
Cardinale. He showed us some of his diversifi-
cation in the form of some huge crated chan-
dlers and enough antique armoires to supply a
tract of new homes. We continued on to CMSA
member company, J & M Moving & Storage, an-
other great family owned and operated com-
pany.

That evening we attended the Monterey Bay
Chapter meeting. President, Alan Freese called

(Chairman’s Corner continued on page 4)
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TRUCK SALES

“GET THE ARROW EDGE"
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Experience you can count on!

North America’s #1 Used Truck Dealer!
Qur business for the past 58 years has depended
upon our expertise in inspecting and reconditioning
used equipment. We have a national account
program just for the moving industry which includes:

each sale. No awful surprises!

+« Save you time by coordinating your
purchase with the van line office!

+ Flexible financing alternatives!

You will have the services of your
very own Truck Consultant!
We are truck consultants, not used truck salespeople.
You will find that when comparing apples to apples in
trucks, we will always be compelitive.

But price isn't everything!

We will always provide the best value when you consider
the time savings of turning the reconditioning and
preparing process over to me. We can give you a
truck ready to earn revenue 30 days before the first
payment is due.

immediately benefits you!"

CALL US BEFORE
YOUR NEXT TRUCK PURCHASE!

Central & Northern CA
VELDA REDMOND
800-530-6092

Southern CA
TOM BRANCATO
800-791-9635

Southern, CA
CHRISTOPHER BASS
800-827-7699

President’s Comments
By: Steve Weitekamp

As a CMSA member you
have most likely received an
email notification from me an-
nouncing that our MAX4 Tariff
Simplification Application has
been approved by the Califor-
nia Public Utilities Commission
(CPUC) and that we are awaiting ratification of
the revised tariff pages. Once ratified, an event
which could occur before the end of February,
the tariff changes become effective and the
CPUC will mail out the revised pages to all per-
mitted carriers. | am very pleased to announce
that we are near the end of a long journey.
There will be other important projects in the near
future, but let’s try to pause for a moment and
reflect on what has been accomplished.

Areas of Tariff Change

The details of the MAX4 Tariff changes are ad-

dressed in a separate article in this issue, but an

overview includes:

1. Hourly rate Territory C is eliminated and is
incorporated into Territory B. This change im-
pacts the Maximum Hourly rates in 41 coun-
ties.

2. Removal of regional rate variations on moves
of greater than 100 constructive miles. In re-
gards to changes 1 & 2 CPUC Administrative
Law Judge (ALJ) Victor Ryerson notes in his
decision that, “with the exception of moving
Sonoma County into Territory A in 1983, the
Commission has not redefined the geographi-
cal boundaries ... for 40 years.”

3. The productivity offset factor used in making
annual rate adjustments is reset from .667 (the
current factor) to .95 for five years. After the
five year period, if productivity change is posi-
tive, the productivity offset factor shall be set
at .85; if productivity change is negative, it
shall be set at .95.

Historical Overview of Application Actions
-CMSA Application for MAX4 Tariff Simplifica-
tion filed March 5, 2008
-CPUC Division of Ratepayers Advocates (DRA)
files protest
-CMSA replies to protest

(President’s Comments continued on page 19)




(Chairman’s Corner continued from page 2)

the chapter meeting to order and discussed their
famous Bocce Ball Tournament. Alan ran a great
meeting and | was proud to be part of it.

The next day we met with former CMSA
Chairman, Mark Andersen, and discussed the
industry as a whole. We were able to tour his
wonderful facility which is an example of a fine
family owned and operated company. We trav-
eled next to International Van Lines to visit with
owner Cindy McEwan. It was there we had an in
depth discussion on the new DP3 military moving
program which continues to present challenges
to our industry.

That evening was spent with the Central
Coast Chapter. There was an earnest discussion
to possibly move forward with e-waste recycling.
They highly recommend the program for all chap-
ters who do not currently participate. | want to
thank chapter president Cindy McEwan for her
hospitality and a great meeting.

Having the opportunity to visit so many great
chapters will remain a highlight in my year. | am
honored to have met each and every member.
Thank you for your continual support to our Asso-
ciation and | will be looking forward to seeing all

WESTERN PACIFIC

Packing paper, recycling and document destruction

Quality Sheeted Newsprint

Standard 27x30, 30# newsprint in 30# bundles
Customized bundles and sizes
Prompt delivery - Short lead-time
Will-call savings

Paper / Cardboard Recyclin
Collection equipment placement
Full service traffic department
State certified weighmasters and scales

America Shredding

Full Service document & product destruction
On-site and off-site destruction services
Bulk / purge cleanouts - Drop off service
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of you at the convention in beautiful Lake Tahoe.
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Equipment Rental

Packing Material Sales' 38
Retail Box Store Product:

Vaults and Lift Vans
Competitive Pricing

LOS ANGELES
800-225-3659

S.F. BAY AREA
800-323-6559

SACRAMENTO
800-439-3934

PACKING MATERIAL AND SUPPLIES
FOR THE PROFESSIONAL MOVER

LAS VEGAS
888-323-6559

CHICAGO
888-795-0199
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irst Ever Ventura/Santa Barbara Bowl
-A-Rama Fundraiser A Success!

The Ventura/Santa Barbara Chapter helped to raise money for the CMSA Scholarship Fund
with their first ever Bowl-A-Rama Fundraiser on January 15, 2010 at Buena Lanes in Ventura.
Seventy-five CMSA members, including Ventura/Santa Barbara Chapter President Jack Fishel
and Chapter Board Member John Lance showed up to enjoy bowling, BBQ, and support the
scholarship fund. CMSA President Steve Weitekamp also came up from the CMSA’s offices in
Cerritos to attend the event.

Organizer Casey McCann of Hazelwood Allied Moving and Stor-
age extended a special thanks to New Haven, Pioneer Packing, CDS
and Darrell’s Mobile Mechanic for sponsoring the event.

McCann said that a fun time was had by all, and that the chapter is
looking forward to continuing the Bowl-A-Rama tradition next year.

Roger and Jayma Babbitt share a laugh with Winners Debbie and Steve Tissler hold
CMSA Board Member John Lance. their trophies with organizer Casey McCann.

Ventura/Santa Barbara Chapter President Jack Fishel winds up the ball and goes for a strike.




CARB Grants Delay for Truck and Bus Rule --
Truck Rule to Kick Off in 2011 but 2014 Target Remains

CARB has listened to CMSA and its allied
associations by granting some delay to the
Truck and Bus Rule. As reported at the suc-
cessful December CMSA workshops on CARB,
the Board held a public meeting on December
9, 2009, to receive an update on implementa-
tion of the Truck and Bus Rule.

The Board directed its staff to return in April
2010 with a new provision for the Truck and
Bus Rule that would provide truck fleets more
flexibility in cleaning up their diesel emissions.
CARSB staff held workshops on January 20 and
25 and took additional public comment on the
three options outlined by the Board (see insets
below for each option).

Our numerous points of contact with the
CARB members and legislators resulted in
CARSB staff concluding that the early require-
ments in 2010 and 2011 are not necessary be-
cause the recession we are experiencing re-
sults in lower emissions today than staff pro-
jected in 2008.

In 2011 emissions are expected to be lower

than staff's original estimate. Staff projects,
however, that after 2012 the rule will result in
lower emissions than the recession alone and
that huge results are needed to meet the tar-
gets in 2014 that CARB has committed to fed-
eral regulators under the air quality standards of
the federal Clean Air Act.

Ultimately, even with the poor economy af-
fecting industry’s ability to comply, CARB views
itself through the lens of its primary mission to
protect public health.

It is expected that the April hearing will con-
firm the three options on page 9. In the mean-
time, fleets seeking to take extra credit for re-
tired vehicles need to report by March 31, 2010.
Specific questions on this item may be directed
to Sean Edgar either by phone 916-718-7050 or
email at Sean@CleanFleets.net.

See page 9 for further information.
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"THE SYSTEM THAT CARRIES THE LOAD"

Operations

Contact Management
Van line Interface
Move Management

Driver/Sales Processing
714-522-8300 caurornia

Website: www.compusource.com

WEB-ENABLED « SUPERIOR SERVICE « RELIABILITY » DOCUMENT MANAGEMENT

(® compusource

Leveraging The Latest in Technolo?y,
VanS Automates Every Aspect ot your Business

Interfaces to:
Compusource Accounting
Rating

Record Storage
Commercial Warehousing
Report Writers

770-564-0060 ceorcia
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> bobtail trucks
packing tape
rubber bands

panecatts SALES AND RENTAL OF PRODUCTS

floor runners

wnwer  FOR THE PROFESSIONAL MOVER
> Mbrary et IN STOCK, AND READY TO WORK FOR YOU

masonite ecarts
appliance trucks
fire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards
padlocks

> e-crates

ladders
lijit levers
curb ramps

camera carts

movers tape

wheel chocks
e > 4 wheeled dollies
| = burlap moleskins

corrugated paper

= > furniture pads
security seals

>bubble pack
kraft paper
steel strapping
rubber tarp ties

tubular webbing
sisal twine

> carton dollies
furniture skates

finish repair kita

carton sealing tape
ofjice machine carts
> corrugated cartons

auto split ramps

carpet runners
haards

Los Angeles San Leandro
800-421-8700 800-624-7950

moving equ:pment
www.newhaven-usa.com




April Hearing on CARB Regulations To Probably Confirm
Following Three Options for Fleet Operators

Option 1—Medium Fleet Provision

Additional flexibility for medium sized fleets.

- Defined as 4 to 20 vehicles
- Will evaluate appropriateness of higher
number

No PM requirements in 2011 & 2012

Reduce existing PM filter requirement in 2013
- From 75% to 60% PM filters

Requirements unchanged in 2014

Option 2— PM Filter Credit

Reduces PM requirements for all fleets in 2011
and 2012

- Credit of up to 10 fewer PM filters per year
Graduated reductions by fleet size

- No PM requirements for fleets of 20 vehicles

- Some delay for fleets of 40 vehicles

- Up to 10 fewer PM filters for larger fleets

Requirements in 2013 and 2014 unchanged

Option 3— 1 Year Deferral

One year deferral for all fleets
No requirements in 2011

3 year PM filter phase-in instead of 4 years

- Reduce PM filters requirements in 2012 and
2013

Requirements unchanged in 2014

In April, the CARB board will meet and re-
view the three options available and make a
determination.

However, until confirmation is official, fleet
operators should plan to report by March 31,
2010 if they want to take advantage of early
retirement credits being offered.

See Sean Edgar’s article on page 7 for
more details. For specific questions, contact
Sean Edgar at Sean@CleanFleets.net.

change

never felt so g{:}()d

Deciding to parmer with anew van line is a tough decision — after all, change
n .'nr_y_ That's where we come In. At Wheaton, youTe not just @ numbssr, youre a
SEErer. We recognize that &l of our z2pents are an integral part of cur sucoess. Our
i :_n dacr policy abgns company and custamer values, ansunng everyone s reated
Fn_ne-z!:r_..'. fairly and professionally. Bottom line? We deliver on our promises — that's
the Wheaton Wy, Compare vour current van line with Wheaton
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Representatives of the Japanese Moving
Industry Visit the CMSA and Members

On Friday, January 29, 2010, the
CMSA was visited by a group of mov- |
ing industry delegates from Japan
who were there to learn more about
successful business models used in
California. The group was led by
Kanji Arima, publisher of Hikkoshi
Joho, a Japanese industry publica-
tion, and the delegates represented
several local moving companies in
Japan.

The discussion centered around
the role and work of the CMSA and
moved on to the basic work flow of
the moving business, and the market
for moving services in California. Par-

ticularly interesting to the group was  The group tours a CMSA Member warehouse. While in

our member’s methods for providing  cajifornia, they visited four different CMSA members.
high quality moving service and guar-
anteeing a good reputation.

After their visit to the CMSA, which was led by CMSA President Steve Weitekamp and at-
tended by CMSA Chairman Tim McCarthy, the group toured the following operations: Blue
Chip Moving and Storage in Hawthorne, CA and NorthStar Moving Corporation in Chats-
worth.

On Monday, February 1, Japanese delegates toured Crown Worldwide in San Leandro
and Cummings Moving Company in South San Francisco.

CMSA staff are happy to report it was a successful and educational visit for all parties.

7

The Japanese delegates stand outside CMSA offices The Japanese delegates speak with
on the first day of their visit, along with CMSA Presi- Steve Weitekamp in his office before
dent, Steve Weitekamp, and Chairman Tim McCarthy.  heading out to visit member facilities.
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(Convention continued from page 1)

at 4:00 pm, followed by the Movers and Shak-
ers Reception and Dinner (an invitation-only
event for CMSA Board Members, Chapter
Presidents, and Committee Members). The
Movers and Shakers Reception is sponsored by
Gateways International, while the dinner is
sponsored by TransGuard General Insurance
Co. of America.

On Wednesday, the convention registration
desk opens bright and early for attendees to
begin checking in as CMSA’s Standing Commit-
tees and Board of Directors have meetings
throughout the day. CMSA Exhibitors can start
setting up their booths and preparing to take
advantage of great networking opportunities
visiting with delegates. In the evening there will
be a CMSA Texas Hold’Em Poker Tournament
held in the MontBleu Poker Room. (Be sure to
reserve your seat at the table today!)

Then on Thursday, April 22, CMSA mem-
bers can enjoy the friendly competition of the
CMSA Annual Golf Tournament at the elegant
Genoa Lakes Golf Club. The Shotgun Golf
Tournament kicks off at 8:15 and is sponsored
by Pioneer, with a $10,000 hole-in-one prize
sponsored by TransGuard General Insurance
Co. of America on hole number eight.

In the evening, the fun continues with the
South Shore Flavors Exhibitors Reception,
sponsored by New Haven Moving Equipment.
The Exhibitors Reception will be held in Mont-
Bleu’s lovely Grand Ballroom. The Exhibitors
Reception is always a great place to catch up
with old business associates, as well as meet
new potential contacts while learning about in-
dustry services and product supplies. Food and
beverages will be served throughout the eve-
ning to keep you energized so you can utilize
this valuable opportunity to make helpful con-
nections for the upcoming year.

Friday, April 23 begins with the aptly-named
Blue Lake Sunrise Breakfast. Sponsored by
Trans Advantage, the Blue Lake Sunrise

Breakfast buffet will take place at 8:00 am. Im-
mediately after breakfast members will attend
the General Business Session, presided by
Steve DeBolt of San Diego Van and Storage.
After the welcome and the annual roll call,
members will hear from keynote speaker Jason

Young.

Jason Young is a former senior-level man-
ager at Southwest Airlines, where he learned
the value of a successful workplace culture.
While Jason was at Southwest, the company
consistently rated No. 1 in terms of customer
service and employee satisfaction, and Mr.
Young played a key role in creating and imple-
menting the programs that allowed Southwest
Airlines to become what it is today.

In 1998, Mr. Young left Southwest and
formed his own consulting practice which works
with such influential companies as Starbucks,
Coca Cola, Radio Shack and Tyson foods.

Following Mr. Young, members will hear re-
flections from CMSA Chairman, Tim McCarthy,
as he looks back at his year as Chairman.

Linda Bauer Darr, President and CEO of
American Moving and Storage Association
(AMSA,) will be speaking on the current state of
the industry. Ms. Darr will address CMSA dele-
gates on the state of the industry, the chal-
lenges ahead and changes at AMSA.

Members will hear from Steve Weitekamp,
CMSA President, on the current state of the
moving industry within California, and how
CMSA members can work together to insure
the best possible future for their businesses.

The Bonanza Road Luncheon sponsored by
Paul Hanson Partners will follow the General
Business Session.

After a productive day, members will enjoy a
cruise over Lake Tahoe's serene waters. At
5:30 pm, buses will take members to Zephyer's
Cove, where they can board the MS Dixie Il for
dinner and dancing. The cruise, sponsored by
the van line participants, will take place from
6:30 to 9:30, returning to the MontBleu at 10:00.

The Sierra Mountains Continental Breakfast
will kick off Saturday, April 24 at 8:00 am.

After breakfast, the Business Session be-
gins with a presentation from speaker Terry
Head, president of the International Association
of Movers (IAM). The IAM represents over
1,900 companies operating as movers, forward-
ers, and other service providers in over 165
countries around the world.

As president of the IAM, Mr. Head proac-
tively represents the moving industry, attending

(Convention continues on page 13)
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Trans Advantage Celebrates its 40th Anniversary

Trans Advantage, Inc., a leading equip-
ment, finance and service provider for the mov-
ing industry, is celebrating its 40-year anniver-
sary. Trans Advantage has grown from a small
equipment provider in 1969 serving the needs
of United Van Lines’ agents and van operators
to become a dominant equipment supplier serv-
ing moving companies, container companies
and van operators as well as the general freight
industry. Its one-stop shop philosophy of com-
bining equipment and financing creates great
convenience for its customers.

The key to Trans Advantage’s success
throughout the years has been its ability to
adapt to the changing market.

With the recent tightening in the credit mar-
kets, Trans Advantage has been able to capital-
ize on its ability to finance equipment from adja-
cent markets to generate additional profitability
to its bottom line. This segment of the com-
pany’s activities has quickly become its most
dominant business line. The company provides
superior finance and industry knowledge, a
quick and easy credit approval process and out-

standing customer service.

“We are extremely pleased with the increase
in finance activities,” said Michael DiRaimondo,
President of Trans Advantage. “We combine
our understanding of the customers’ business
needs with our financial expertise to deliver a
lending package that meets our customers’ re-
quirements. In turn, we have been able to grow
our finance business and expand our customer
base.”

Equipment and financing are two of the ser-
vices Trans Advantage provides. The company
also offers many money-saving national vendor
programs for the agents and van operators rep-
resenting UniGroup, Inc., parent company of
United Van Lines and Mayflower Transit.

“Our company has grown and changed
throughout the years, but our commitment to
customer satisfaction will always remain,” said
Mike DiRaimondo. “As long as we continue that
commitment, we will be successful for the next
40 years.”

SOURCE: Trans Advantage

Golden State Container, Inc.

Call Us Toll Free
(800) 288-5100 Voice
(800) 288-0525 Fax

(Outside of California, we operate under the
name Victorye Packaging.)

Now nationwide to serve
you better than ever!
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(Convention continued from page 11)

and addressing various conferences held
around the world, and testifying on behalf of his
industry before the United States Congress and
other Federal Agencies.

Next on the agenda, Sean Edgar, the Ex-
ecutive Director of Clean Fleets, will speak.

Mr. Edgar has become an established pres-
ence at California Air Resource Board (CARB)
since the September 2000 adoption of the Die-
sel Risk Reduction Plan (DRRP) and has par-
ticipated in every major on-road and off-road
rulemaking for more than seven years. He is a
recognized expert on on-road fleet rule imple-
mentation and technology options.

The morning session will conclude with the
always popular Van Line panel discussion.
CMSA'’s Steve Weitekamp and other industry
executives will share ideas and take questions
in a discussion group format covering issues
concerning the Moving and Storage Industry.

Following Saturday’s General Business Ses-
sion is the CMSA Awards Luncheon sponsored
by Barlocker Insurance Services and
Vanliner Insurance Co. Rick Hosea of Crown
Worldwide will serve as master of ceremonies.

The awarding of CMSA scholarships and recog-
nition of award winners will highlight this event.

Concluding CMSA'’s 92nd Annual Conven-
tion will be our Chairman’s Reception/Dinner
sponsored by CDS Moving Equipment. The
ceremony opens by introducing participants to
the 2010-2011 CMSA officers of Secretary/
Treasurer, Vice Chairman, and Senior Chair-
man. Chairman-elect Brian Larson, of Mother
Lode Van & Storage will then enter accompa-
nied by CMSA President Steve Weitekamp
and be formerly installed as Chairman.

After delegates have finished their meals,
Senior Chairman Tim McCarthy of McCarthy
Transfer and Storage will receive a lifetime
membership into the CMSA, and pass the gavel
to 2010-2011 Chairman Brian Larson of
Mother Lode Van & Storage. It will be a fun
filled evening with laughter, good times, and
lots of dancing!

We look forward to spending time with you
at MontBleu Casino Resort and Spa! If you
haven't signed your company up yet, please
call the CMSA offices, or visit the CMSA web-
site and check out the convention kiosk, and fill
out the registration forms. You don’t want to
miss out on this once a year opportunity!

PIOI'IEER
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05 GAL - IVERIOGES  800-472:-2546
30 AL - SO A0 o 714-540-9751
*

* MOVING BOXES + PACKING SUPPLIES » TRUCK SUPPLIES - JANITORIAL SUPPLIES -
= RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -

= CUSTOM WOODEN CONTAINERS -

Santa Ana, CA
(714) 540-9751

Livermore, CA
(BD0D) 472-2546

Lathrop, CA
(800) 472-2546

Seattle, WA
(233) 872-9693

Phoenix, AZ
(602) 328-4140

Denver, CO
{BOO) 275-1467

Chicago, IL
(630) 227-1500

FOR ALL YOUR MOVING AND PACKING NEEDS
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CMSA’s 92" Annual Convention Schedule

TUESDAY, APRIL 20

4:00 pm
6:00 pm

Executive Committee Meeting
Movers & Shakers Reception/
Dinner for Board, Committee Mem-
bers & Chapter Presidents
Sponsored by: Gateway Interna-
tional (Reception) & Transguard
General Insurance (Dinner)

WEDNESDAY, APRIL 21

8:00 am Registration Desk Open

8:00 am Insurance Committee Meeting
9:00 am Govt. Affairs Committee Meeting
10:00 am Membership Committee Meeting
11:00 am Military Affairs Committee Mtg
12:00 pm Early Exhibitor Set-up

1:30 pm Board of Directors Meeting

7:00 pm Texas Hold’em Poker Tournament

THURSDAY, APRIL 22

7:00 am Registration Open
8:00 am Exhibitors Set-up
8:15 am Golf Tournament
Sponsored by: Pioneer
5:00 pm Associate Member Committee

(Thursday continued at top of next column.)

6:30 pm

Exhibitors Reception
Sponsored by: New Haven Moving
Equipment

FRIDAY, APRIL 23

7:30 am
8:00 am

9:00 am
12:00 pm

5:30 pm
6:30 pm

Registration Desk Open

Blue Lake Sunrise Breakfast
Sponsored by: Trans Advantage
General Business Session

Bonanza Road Luncheon
Sponsored by: Paul Hanson
Partners Specialty Insurance
Board Buses to Zephyer’'s Cove
Tahoe Queen Cruise Dinner/ Dance
Co-Sponsors: Van Lines

SATURDAY, APRIL 24

8:00 am
8:00 am
9:00 am
12:00 pm

2:00 pm
7:00 pm
8:00 pm

Registration Desk Open

Sierra Mountains Breakfast

General Business Session

Tahoe Awards Luncheon

Sponsored by: Barlocker Insurance
Services & Vanliner Insurance Co.
Booth Tear-down

Chairman’s Reception

Chairman’s Dinner/Dancing
Sponsored by: CDS Moving
Equipment (Reception/Dinner)

The CMSA Sponsored
Workers Compensation Program

STABLE & CONSISTENT
FINANCIALLY STRONG
COMPETITIVE RATES

PAUL
HANSON
PARTNERS

For more information call: 1-800-852-1968

MOVER'S

CHOICE

Program
Administrator

www.paulbanson.com Lic.# 0B6iss7
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Also in the News...

BECONME A FAN!

Gas prices fell 1.4 cents over the past two
weeks to an average of $2.72 a gallon, ac-
cording to Transport Topics.

The Department of Transportation an-
nounced their budget proposal on February
3. The DOT requests $79 billion—a $2 bil-
lion increase from this year. Transportation
secretary Ray LaHood has emphasized in-
frastructure work in the budget plans, saying
that “infrastructure work creates jobs even
while it positions our economy for future
economic growth.”

California state agencies, including Cal-
trans, the Department of Motor Vehicles and
the California Air Resources Board, are be-
ing criticized over a report which shows that
the state spent over $75 million on new fur-
niture and vehicles in 2009 despite the
budget crisis. Agencies insist that they only
spent what was necessary for their offices.

SOURCES: DOT, Transport Topics, LA Times

Hot Savings!
Premier

ECIAL PRICING K&
On INVENTORY TAPES

Moving
Call now for more information!

Industry
% Interstate Approved Forms < All CAL PUC Forms
% Custom Forms » Inventory Tapes

*

»,

-,
*

=C % Commercial Movers Labels < Inventory Forms
% Color Brochures % Warehouse Forms
< Presentation Folders < Security Seals

Complete Online Catalog

www.milburnprinting.com
/ ‘ makes ordering easy!
|\ nl -1 A 1-800-999-6690

8:30 am - 5:00 pm EST or 24 Hour Fax 631-582-8995
120-A Wilbur Place, Bohemia, NY 11716
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On March 5, 2008, the CMSA filed applica-
tion A08-03-005 with the California Public Utili-
ties Commission (CPUC) to revise the Max 4
Tariff. The revisions were suggested in an at-
tempt to streamline the Maximum 4 Rate Tariff,
as well as remove inequalities in the maximum
rate structure that have resulted from changes
in California’s demographics.

On April 9 of that year, the Commission’s
Division of Ratepayer Advocates (DRA) filed a
protest, arguing that the application needed
more information, including a balance sheet
and financial information. Many of the deficien-
cies outlined by the DRA were details that
would be pertinent to a single company or indi-
vidual, but not to a trade organization with hun-
dreds of members.

The DRA objected to projected increases in
the maximum hourly rates in 49 of California’s
58 counties, and in long distance moves in Re-
gion 1, arguing that in order to justify a change
while still protecting consumers, the Commis-
sion needed further information on the current
market pricing practices.

CMSA’s Max 4 Tariff Revisions To Become Law

On August 6 the judge passed a ruling that
the CMSA had to submit an amended applica-
tion and provide further support for the pro-
posed changes.

At this juncture the CMSA put out a rallying
call to their members, who responded with let-
ters of support. In September, the DRA re-
sponded negatively to the CMSA’s amended
application, and called for an extensive survey
of the moving industry to be taken.

In response to the DRA’s claims, the CMSA
prepared a survey for their members. After re-
ceiving surveys from over 80 members in vari-
ous parts of the state, the CMSA submitted the
data. The DRA agreed the data demonstrated
that there was a justifiable need for the CMSA'’s
recommended changes.

The CMSA’s survey and provided informa-
tion were the one of the basis for the ruling. A
proposed decision was submitted by the judge
on December 22, 2009, outlining what sug-
gested changes should be made into law. On
January 21, 2010, almost two years after the

(Max 4 Revisions continued on page 18)

We've got your business covered.
TRANSGUARD insurance programs provide

“blanket” protection for California movers.

Since 1973, TRANSGUARD GENERAL INSURANCE
AGENCY has been offering moving and storage companies
specialized programs to cover their unique insurance needs.

Our portfolio consists of insurance programs, underwritten by
companies rated “Excellent” by A.M. Best, providing superior
protection for movers as well as transportation companies involved
in records storage, general freight and special products distribution.

TRANSGUARD offers complete coverage at competitive rates, and a level of service that
has no rival. We’ve got you covered!

@1

© BOON TRANSEUARD GEMERAL INFURANCE SGENCY

TRANSGUARD,

CENERAL IN.‘:URANL!: ACENCY

WL 'IHEL.I.I?I

800-252-6?25

com

California License Mo, 0C04835
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Calendar of Events

Mar. 5, Friday San Diego Golf Get Flevated
Tournament ith CMSA in Lake Tahoe, NV

March 12, Friday Ventura/Santa Barbara o
Chapter Spaghetti Dinner :

March 16, Tuesday Orange County/Beach
Cities Chapter Meeting Our 92nd Annual

Convention is coming up

Mar. 18, Thursday = Sacramento Chapter Golf . '
April 20-25, 2010!

Tournament

Mar. 28, Sunday Los Angeles Chapter Don’t wait!
Day at the Races Reserve your spot now!

Mar. 31, Wednesday Twin Counties Annual Golf . . .
And Bocce Tournament Visit us online at:

Apr. 1, Thursday Northern Region Annual WWW.thecmsa.org
Golf Tournament at

Monarch Ba

d for more details.

Apr. 20-25, 2010 CMSA 92nd Annual Con-
vention at MontBleu in
Lake Tahoe, Nevada

CMSA Endorsed Employee Benefits Program

Members of the CMSA benefit by
obtaining multiple quotes from one source
for all of their employee benefits needs.

Contact us for a quote
l mn 1-800-829-0807 (ext 311)
Endorsed Employee Benefits Broker mraby@barlocker.com
Barlocker Insurance Services » CA Lic. 0580438

BARLOCKER-LEAVITT

0
’@}DMOVING & STORAGE PROGRAM




When Must Businesses Post
the Cal/lOSHA Log 3007?

At the end of the year, most employers
must complete OSHA's Form 300A, the
"Summary of Work-Related Injuries and lll-
nesses." The summary must be posted from
February 1 to April 30 and must list the total
number of job-related injuries and illnesses
that occurred the previous year and were
logged on the Log 300 form. Companies with
no recordable injuries or illnesses must still
post the form, but with zeroes on the total line.
The summary must be displayed in a conspicu-
ous location where notices to employees are
customarily posted.

Copies of the forms, as well as further infor-
mation regarding reporting policies, are avail-
able online at the Occupational Safety and
Health Administration’s website.

(Max 4 Revisions continued from page 16)

initial application was submitted, the CPUC
Commission signed the CMSA requested tariff
changes into law. The final approved changes
include:
Eliminating hourly rate Territory C, incorpo-
rating the Territory C counties into current
Territory B.
Distance rate Region 1 is eliminated, and
Region 2 rates now apply for the entire
state.
The productivity offset factor used to make
annual rate adjustments is .95 for the next
five years — up from the previous .667.
At the end of the five years in January
2015, the productivity offset factor will be
reevaluated at two year intervals, and will
be set at .85 if productivity change is
positive and .95 if they are negative.
CMSA President Steve Weitekamp has re-
viewed the revised pages. Currently, members

http://www.osha.gov/recordkeeping/
RKforms.html

of the California Public Utilities Commission are
finalizing the new pages of the tariff, and the
revisions can be expected to be formalized

within the next several months.

Honesty

Contact: Morrie Stevens,
Email: agents@stevensworldwide.com
Ph. 800.678.3836, ext. 359
agents.stevensworidwide.com

Quality Focused

® Timely, accurate payment
® Financial and corporate stability
® Competitive compensation
® Unlimited hauling potential

® No charge for online system access

Value-driven

Our Customers expect certain qualities

from us as a mover.
Financial Health

Don’'t you deserve the same
from your van line?

Integrity

Trustworthy

At Stevens, we offer our agents:

® Co-op advertising

® Access to Management

® Marketing materials & assistance
® [nternational forwarding division

® Access to becoming a military agent

More than a century of experience and commitment to quality

<

T
| []| L
I’

Jr.

PROMOVER

g
A
X

u

V

STEVENS

worldwide van lines
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(President’s Comments continued from page 3)
-CPUC re-categorizes Proceeding from Rate-
setting to Quasi-Legislative

-CMSA files Amended Application

-Letters of support submitted from industry and
letter of protest from DRA

-CMSA reply

-CMSA meets with ALJ Ryerson and DRA to
discuss the need and to negotiate the scope of
industry survey in support of our application
-CMSA sent simplified and abbreviated survey
to all members

-CMSA compiled and analyzed completed sur-
veys (83 member companies submitted com-
pleted surveys)

-CMSA meets with DRA to discuss survey re-
sults, culminating in negotiation of agreeable
settlement of areas of disagreement or concern
-CMSA and DRA file joint comments to ALJ
-ALJ files ruling in support of CMSA and DRA
joint comments

-CPUC Commission votes to approve the modi-
fications to MAX4 January 21, 2010

-CPUC staff draft 31 pages of MAX4 Tariff revi-
sions

Still Pending
-CPUC Commission to approve draft pages
(planned for the February 25, 2010 Commission
agenda)
-CPUC to mail all permitted carriers revised tar-
iff pages.

Over the last two years CMSA has dedicated
energy and resources to the significant process
of the MAX4 Tariff Simplification. The intricacies
of the process for CMSA have included to date:
concept, proposal, education, fact-finding, advo-
cacy, negotiation, partnership, and review.

During this time we have seen dramatic
changes in the economy, yet this project has
value today and its future impact could be sig-
nificantly positive for the financial health of the
California permitted carrier. The scope of this
project is of the type that could have only been
accomplished by an Association working on be-
half of an industry that has established a long
history of credibility with regulators and other
stakeholders.

Many CMSA members contributed to this
process. During the application process CMSA
had three Chairmen; Steve DeBolt, Vince Cardi-
nale, and Tim McCarthy, all of whom along with
their boards were very helpful in moving this
project forward. Jim Weiant served as the
CMSA Government Affairs Committee Chair un-
der all three boards and CMSA Consultant Wil-
liam Schulte was a valued resource. | also want
to acknowledge CMSA Manager Renee Hifumi
for her attention to detail and dedication to the
electronic filing and survey process. Finally, |
would like to recognize CMSA Attorney Mark
Hegarty for his counsel and high quality work
product. He believed in our goals and his ef-
forts are greatly appreciated.

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5; Non-member charge: $30 additional. Special head-

ing/set up extra. Replies to ads noting box numbers to be sent to:

90703.

CMSA Communicator, 10900 E. 183rd St., #300, Cerritos, CA

BUSINESS WANTED

VAULTS FOR SALE

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquires to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired.

Discussions will be in strictest
confidence. Send information to
CMSA, Box J1, 10900 E. 183rd St.,
#300, Cerritos, CA 90703.

For sale: Storage vaults (clips), KD
60 available for $25.00 each.
Located in Fontana. If interested,
please call (877) 832-5950.

TAKE OVER LEASE

2006 FrtLiner M2 26’ Box w/ ramp
63K Miles

T2 pays to adventise in The Commanicaton!

FOR SALE: 1974 Chevy Movers Van
25’ Box w/ ramp 366 Gas Eng. 5 spd.
New Radicals 1500.00 obo Fresno, CA
1-877-832-5950
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QMSAT“RO“G“MM HISTORICAIL PHOTO

As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful histori-
cal pictures. fyou have any pictures you would like to share, please email them in jpg format to:
jkenrick@thecmsa.org.

' »
LI - ,’-
\¢

|

At the 41st Annual Convention in 1959 (held in San Francisco) then President James Neville

presents the gavel to incoming President Ralph Rolapp, while member John Carlson looks on.

WE MAKE MOVING FUN!

HAWAIIAN ISLANDS MOVING SOLUTION:

We specialize in offering per cubic foot rates for service from
your facility in California to your customers in Hawaii.

Warehouse and moving operations on
Oahu, Maui, Kauai and the Big Island.

Call us Toll-Free for details:
1-888-717-692%

www.royalhawaiianmovers.com
¢ DOT # 227698, MC165352 & FF 003549, PUC #85-C [E—
BEB Member of: American Moving & Storage Association (A.M.S.A), E

m Household Goods Forwarder Association of America, Inc. (HHG.EA.A),
California Moving & Storage Association (C.M.S.A.).
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Our

Customers
Agree

We Are Your Best
Source For Vehicle Sales

Call your sales representative today at 800-325-3863.

West & South Region
Dan Green, Ext. 8234

Midwest Region East Region
Bruce Anthony, Ext. 4899  Terry Moffitt, Ext. 4898
Steve West, Ext. 6856 Beth Gockel, Exr. 8714

“Trans Advantage has been our exclusive
supplier of moving vehicles for many
years. Their team of professionals
continues to provide a level of service
that is second to none. Trans Advantage
has the proper equipment, financing,
knowledge and know-how to help
make our company efficient and

allow us to provide excellent service

to our customers, Whether considering
equipment or financing, you need to
look no further than Trans Advantage.”

Jason fudson, Vice President
Two Men And A Truck

St. Louis, Missouri

Read what others are saying about us
and learn more about our company at

TEPTERILS, ﬂ'ﬂﬂ.ﬂ!dﬂﬂﬂfﬂgﬂ. COR.

Trans
Advantage




GOLF TOURNAMENT
REGISTRATION

GENOA LAKES GOLF CLUB
I GENOA LAKES DRIVE
GENOA, NV 89411

THURSDAY, APRIL 22, 2010
9:00 AM SHOTGUN START
(Golfers should arrive at course by 8:15 am.)

SPONSORED BY: PIONEER
CO-CHAIR’S - LEN GOLLNICK/GARY BLOWER

Entry fee — $115.00 per person
Includes: green’s fees, cart, range and box lunch.

Ju Name Company

Address City

Handicap Calloway _(check if no handicap)
2 MName Company

Address City

Handicap Calloway (check if no handicap)
3 Name Company

Address City

Handicap Calloway (check if no handicap)
4. Name Wl Company

Address City — =1

Handicap Calloway (check if no handicap)

HOLE-IN-ONE CONTEST (#8) — Sponsored by TRANSGUARD GENERAL INSURANCE AGENCY

GOLF ATTIRE: All players are required to wear sleeved shirts in good condition and pants, slacks, shorts or skirts
which are hemmed and in good condition. Swim-wear, jeans, cutoffs, T-Shirts, etc. are not acceptable. Golf shoes with
non-metallic or non-ceramic spikes or approved tennis shoes are required. Bare feet and baseball or track style cleats
are not acceptable.

*No refunds for cancellations after March 22, 2010.*

Enclose golf fees with this form. Make checks payable to CMSA, or use your Visa, MasterCard or Discover.
( ) Visa ( )DISC ( JMC { ) Check enclosed Amount
Card # Exp. Date Signature

Card billing address and zip

E-mail Address Three-digit code on back of card

Please mail this form, with payment to: CMSA, 10900 E, 183rd S, Suite 300, Cerritos, CA 90703
or fax to: (562) 865-2944,



CMSA POKER TOURNAMENT REGISTRATION

TEXAS HOLD’EM TOURNAMENT

DATE: WEDNESDAY, APRIL 21, 2010

TIME: 7:00 PM TO 10:00 PM

POKER ROOM NEw
ENTRY FEE: $50.00 BATE & Ty
SPONSORSHIP OPPORTUNITY E

AVAILABLE FOR THIS EVENT!!!
(Call the CMSA Office to inquire.)

PERSONS ATTENDING FROM:

COMPANY:

WHAT KIND OF PLAYER ARE YOU ? (F) FOR FAIR, (G) FOR GOOD, AND
(E) FOR EXPERT

NAME: ( ) NAME: ()
NAME: () NAME: ¢ )
NAME: { ) NAME: L)
NAME: s ( ) NAME: (0

ENCLOSE ENTRY FEES WITH THIS FORM. MAKE CHECKS PAYABLE TO: CMSA
OR USE YOUR DISCOVER, VISA OR MASTER CARD.

( )DISCOVER ( )VISA ( )MC ( )CHECK AMOUNT

Card # Exp. Date

Name: Zip

Cards billing address

Three-digit code on back of card

Mail this form with payment to: CMSA, 10900 E. 183rd St., Ste 300, Cerritos, CA 90703
or fax to: (562) 865-2944.
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CONVENTION SPONSOR/DOOR PRIZE FORM

EVENTS AVAILABLE FOR SPONSORSHIP Sponsored by
1. Tues. April20 Movers & Shakers Reception # SOLD Gateways International, Inc.
2. Tues. April20 Movers & Shakers Dinner * & SOLD TransGuard General Ins.
3. Wed. April21 Texas Hold’em Poker Tournament
4. Thurs. April 22 Golf Tournament SOLD Pioneer
5. Thurs. April 22  Exhibitors Reception* SOLD New Haven Moving Equipment
6. Fri. April23 Breakfast SOLD Trans Advantage, Inc.
7. Fn.  April23 Luncheon* SOLD Paul Hanson Partners
8. Sat.  April24 Breakfast
9. Sat. April24 Awards Luncheon* SOLD Barlocker Ins./Vanliner Ins.
0. Sat.  April24 Chairman’s Reception/Dinner* SOLD CDS Moving Equipment
* Sponsorship of Major Event (includes 2 Free Registrations) $2,500
Breakfasts and Receptions (includes 1 Free Registration) $1,500

a Invitation Only Event
(Co-Sponsorships of events may be possible. Call the CMSA Office at 562-865-2900.)

Event # Amount §

PERSON CLAIMING FREE CONVENTION REGISTRATION(S):

Name Badge First Name
*Name Badge First Name
Company

Make checks or money orders payable to CMSA or use your Visa, MasterCard or Discover
() Checkenclosed ( ) Visa ( )MasterCard ( ) Discover

Card # Exp. Date
Card billing address Card billing zip
E-mail Address Three-digit code on back of card

For any additional persons registering, be sure to use the regular registration form,

Other Convention Sponsorship Opportunities (does not include free registrations):

Registration Bags $2,000 Bag Insert* $375
Lanyards (name tag straps) $2,000 Program Back Inside Cover  $650
Program Back Cover Ad  $1,000 Amount $

*Company must supply and ship inserts at their own expense.

Please mail this form, with payment to CMSA, 10900 E. 183™ St., Ste. 300, Cerritos, CA 90703

n.---.---.-------u--.u-.--—-—-.-a-—-—u—u—-------u-----r-n-------a------n—-n.'--d--u----r--m-.----..m.-un..n_..,-_-.a._-u.-un_n..-..-....—.m

YES, I want to support CMSA with a door prize. Call Renee (562-865-2900) with information.

Prizes:

Event:




INDIVIDUAL EVENT TICKET FEES:

Wed. April 21 Texas Hold’Em Poker Tournament $ 50.00

Thurs. April 22 South Shore Flavors Exhibitors Reception® $150.00
Golf Tournament Registration $115.00

Fri. April 23 Blue Lake Sunrise Breakfast $ 35.00
Bonanza Road Luncheon* $ 60.00
Lake Tahoe Cruise* $ 125.00
(Children under 5 are not allowed on the cruise.)

Sat. April 24 Sierra Mountains Breakfast $ 35.00
Tahoe Awards Luncheon* $ 60.00

Chairman’s Reception & Dinner/Ball* $ 150.00
*Check with Renee at CMSA Office for children’s discount and menus

Additional Tickets Order Form:

DAY EVENT PRICEPP QTY TOTAL
Wed. April 21 Texas Hold’Em Poker Tournament $ 50.00 USE POKER FORM
Thurs. April 22 South Shore Flavors Exhibitors $150.00
Reception

Golf Registration $115.00 USE GOLF FORM
Fri. April 23 Blue Lake Sunrise Break fast $ 35.00

Bonanza Road Luncheon $ 60.00

Lake Tahoe Cruise $125.00
Sat. April 24 Sierra Mountains Breakfast $ 35.00

Tahoe Awards Luncheon $ 60.00

Chairman’s Reception/Dinner $150.00

GRAND TOTAL

TICKETS WILL BE COLLECTED AT THE DOOR
PRIOR TO ALL FOOD FUNCTIONS

Please include this with your registration form, if possible. Tickets will be included in your registration
packet. If space is available, individual tickets may be purchased at registration desk during the
convention, at least 48 hours prior to the event.

NAME COMPANY
( )Visa ( )DISCOVER ( )MC () Check enclosed Amount §
Card # Exp. Date Card Billing Address

Three-digit code on back of card Card Billing Zip




FULL REGISTRATION FEE ($475.00) INCLUDES:

Thursday, APRIL 22

Friday, APRIL 23

Saturday, APRIL 24

SOUTH SHORE FLAVORS EXHIBITORS RECEPTION
Food, Beverage, Latest in Industry Product and Service Technology
BLUE LAKE SUNRISE BREAKFAST
CMSA GENERAL SESSION
BONANZA ROAD LUNCHEON
LAKE TAHOE CRUISE
Includes: Bus Transportation, Lake Cruise, Buffet Dinner
SIERRA MOUNTAINS BREAKFAST
CMSA GENERAL SESSION
VAN LINE PANEL DISCUSSION
TAHOE AWARDS LUNCHEON

CHAIRMAN’S RECEPTION & DINNER/BALL
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Get Elevated
with CMSA i Lake Tahog Ny

——— — —

CALIFORNIA MOVING & STORAGE
ASSOCIATION

- .\._..i- " al
92nd Annual Convention £
MontBleu Casino Resort & Spa TS :
Lake '1":11““3?r NV 02nd Annual Convention
April 20-25, 2010 Apt k00
Register the following company's representatives. Check here if this is your first CMSA Convention:__
Mr. Badge First Name
Mrs./Ms. Badge First Name
Other Badge First Name
Company Phone( ). Email
Address City Zip
Date of arrival Date of departure
REGISTRATION FEE: (See reverse side) Before After
Feb. 16 Feb. 16
CMSA MEMBER. or SPOUSE (each) $475.00 $575.00
CHILDREN'S PRICE (up to 12 yrs.) $£325.00 $350.00
NON-MEMBERS (each) $625.00 $725.00

Sponsors & Exhibitors will receive one complimentary registration.

Enclose registration fees with this form. Make checks or money orders payable to CMSA or use your Visa,
Discover or MasterCard. Credit card registrations may be faxed to (562) 865-2944.
( ) Visa { ) DIS ( )MC () Check enclosed Amount

Card # Exp. Date Signature
Cards billing address and zip
Three number code on back of card

Please mail this form, with payment, to CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703.

**CANCELLATIONS: Cancellations made prior to Feb. 16, 2010, will have $50 deducted from the refund.
Cancellations made before March 20, 2010, will be refunded 50% of the registration fee. After March 20,
2010, we will be unable to make refunds. Substitutions will be accepted, but we need to know one week in
advance.

ROOM RESERVATIONS: Call the MontBleu Casino Resort & Spa directly at 800-648-3353 to make
reservations and use the code STCMS10 or simply mention the California Moving and Storage Association.
You may also use the Hotel Reservation Request Form included in the Convention registration packet or
download it from the CMSA Convention Center web page at www.thecmsa.org. Reservations must be received
by March 20, 2010 to guarantee the special group room rates. All major credit cards are accepted for deposit.



