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Exciting Program Scheduled for Annual Convention

There is still time to sign up for the CMSA’s 92" Annual
Convention being held April 20-25, 2010 at the MontBleu Re-
sort, Casino and Spa in Lake Tahoe, Nevada. The conven-
tion is a once-a-year opportunity to catch up with industry
colleagues, enjoy the Tahoe scenery, and hear from a vari-
ety of informative and inspiring speakers! This year’s con-
vention has a unique lineup that will offer insights on how to
effectively manage your business, and give attendees the
very latest industry news.

There’s still time to sign up!

Keynote Speaker o Visit the CMSA Convention
The keynote speaker for the convention will be former Kiosk online or call the CMSA

senior-level manager at Southwest Airlines, Jason Young. offices at (562) 865-2900.
While Mr. Young was at Southwest, the company consis-
tently rated No. 1 in terms of customer service and employee satisfaction; and Mr. Young played |

a key role in creating and implementing the programs that allowed Southwest Airlines to become
what it is today.

In 1998, Mr. Young left Southwest and formed his own consulting practice which works with |
such notable companies as Starbucks, Coca Cola, Radio Shack and Tyson foods. He will speak
to CMSA members about the value of maintaining a positive workplace culture. |

Moderated by CMSA'’s Steve Weitekamp, the annual Van Line Panel Discussion is always
among the most popular events. This years panel includes: Jack Griffin of Atlas Van Lines,
John Alianello of Bekins Van Lines, Tim Helenthal of National Van Lines, Tim Hall of North
American Van Lines, Morrie Stevens, Jr. of Steven’s Van Lines, Pat
rick Baehler of UniGroup, Inc. and Tim Davis of Wheaton Van Lines. |

Van Line Panel Discussion |

The Van Line panel is an excellent opportunity for CMSA members to
ask questions and share ideas with prominent members of the industry.

International Business |
President of The International Association of Movers (IAM), Terry

Head, will be addressing CMSA members about current industry issues.

The IAM represents over 1,900 companies operating as movers, for-

warders, and other service providers in over 165 countries around the

world. As president, Terry Head proactively represents the moving in- |

dustry, attending and addressing various conferences held around the

Speaker: Jason Young (Exciting Program continued on page 9)
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Chairman’s Corner
By: Tim McCarthy

All good things must
come to an end (Chaucer,
1374). With my CMSA chair-
manship coming to a close |
really feel that a good thing is
coming to an end. | find it
hard to believe that my year as your chairman
has passed by so quickly.

It has been a very fulfilling experience that |
will never forget. Traveling the state, rain or
shine, through sleet and snow, with our presi-
dent Steve Weitekamp has been a very memo-
rable experience for me. | have never seen a
more dedicated person to the moving and stor-
age industry. | am very proud to be able to call
him friend and CMSA President. Steve is defi-
nitely the right person for the job at hand.

| was fortunate to see the Tariff Simplifica-
tion of Max 4 in the incubation process. Now
we have the most radical changes in the mov-
ing tariff in over 40 years that will benefit our
industry in years to come.

_WORRY-FREE SERVICE
RESPONSIVENESS

Hapiness IS!..

| encourage you to participate in our action |
to make CARB aware that they are not being
fair and just to all. As members and impacted
business owners, we must continue in our ef-
forts to inform CARB of our position.

The Chapter Presidents are the best. Each |
and every one of you made me feel very wel-
come at your chapter meeting with outstanding
attendance. And to visit so many movers in the
state was an honor. | know because of the
chapter tour | have grown personally and pro- |
fessionally and | want to thank the chapter
presidents for that.

| want to thank the CMSA staff for their dili-
gence and your CMSA Board of Directors for
working on important issues that have faced |
our industry.

Our convention is right around the corner, in
April, at beautiful Lake Tahoe. Your CMSA staff
has been working on this all year and took
every opportunity to make this a very reasona- |
bly priced convention. Most members will be
able to drive there, with free parking at the hotel
S0 no air fare to contend with like last year. |

(Chairman’s Column continued on page 4)
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President’s Comments

A_RROW By: Steve Weitekamp

TRUCK SALES Working to modify the Cali-

PP T fornia Air Resources Board

GET T"E nnnnw Enﬂi (CARB) On-Road Diesel Truck
regulations and educate im-
pacted industry continues to
be an important focus of our
efforts. While the possibility for
some further delay and/or modification exists,
and seems more probable with each interac-
tion, it is important to understand the rule as it
currently stands. CMSA is working with other
impacted industries to improve the landscape
Experience you can count on! for our membership as a member of the Ad
North America’s #1 Used Truck Dealer! Hoc Industry Working Group, as well as partici-
Our business for the past 58 years has depended pating directly with the regulators as a member
upon our expertise in inspecting and reconditioning of the CARB TRAC Small Business subcom-
used equipment. We have a national account mittee.
program just for the moving industry which includes: As a result of continued pressure on CARB
to address areas of contention with the

* Frovide you with writ rade terms on
each sale. No awful surprises! scientific basis in support of the regulation, the
* Save you time by coordinating your CARB Board agreed to a Science Symposium.

purchase with the van line office!
+ Flexible financing alternatives!

That allowed scientists and academics to pre-
sent information which both supported and re-

You will have the services of your jected the science. This was an important fac-

very own Truck Consultant! tor in CARB’s decision to move forward with

We are truck consultants, not used truck salespeople. their current regulations. In response to the
You will find that when comparing apples to apples in J| Science Symposium the Ad Hoc Industry
trucks, we will always be competitive. Working Group wrote a letter to CARB. Below
is a portion of that letter:

But price isn’t everything!

We will always provide the best value when you consider ) ) .
the time savings of turning the reconditioning and “It is our conclusion that the Symposium
preparing process over to me. We can give you a generated significant questions regarding

truck ready to earn revenue 30 days before the first the estimates of premature deaths, and
Py 'Sﬁzmhmw health effects, stemming from diesel emis-
sions. As such we contend that the Board, in

good faith, needs to set aside the On-Road

immediately benefits you!”

CALL US BEFORE regulations until a better harmony is reached
YOUR NEXT TRUCK PURCHASE! regarding the causes and effects diesel
emissions have on public health. Basing the
Central & Northern CA most expensive CARB regulatory proposal
VELDA REDMOND ever on information that is under active de-
800-530-6092 bate in the scientific community is not a wise
Southern CA direction, especially when economic condi-
TOM BRANCATO tions create convincing further doubt about
800-791-9635 the rules’ ultimate efficacy.”
CHRs;’g;l'gIs;lrEI(’chSS Recently, | had the privilege of sharing
800-827-7699 issues of concern to CMSA members as a

(President’s Comments continued on page 13)




(Chairman’s Column continued from page 2)

will be turning over the reins to Brian Larson of
Mother Lode Van & Storage, Inc. | know that
Brian is up to the challenge and | hope to see
you there to welcome him in as Chairman of the
CMSA 2010-2011.

| would like to thank my employees and staff
at McCarthy Transfer for their loyal and unending
support during my time on the road and where
ever CMSA took me. These people were always
there when they were needed. Also | cannot give
enough thanks to my wife, Linda, who always got
me ready for the road. | thank you. And in closing
my final column | want to thank you for the honor
you gave me of serving as your CMSA Chairman.

ASSOCIATION

=STRENGTH IN
NUMBERS.

WESTERN PACIFIC

Packing paper, recycling and document destruction

Quality Sheeted Newsprint

Standard 27x30, 30# newsprint in 30# bundles
Customized bundles and sizes
Prompt delivery - Short lead-time
Will-call savings

Paper / Cardboard Recycling
Collection equipment placement
Full service traffic department
State certified weighmasters and scales

America Shredding

Full Service document & product destruction
On-site and off-site destruction services
Bulk / purge cleanouts - Drop off service

\'-

800,803V WRIP

C NN ST

=
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MOVING
£ %HIPMENZ INC.

PACKING MATERIAL AND SUPPLIES
FOR THE PROFESSIONAL MOVER

Equipment Rental
Equipment Sales ™ ‘:
Packing Material Sales
Retail Box Store Product
Free Local Delivery: - I =
Vaults and Lift Vans ™
Competitive Pricin@
Superior Service

v

LOS ANGELES
800-225-3659

S.F. BAY AREA
800-323-6559

g 5

SACRAMENTO
800-439-3934

=
7B

LAS VEGAS
888-323-6559

CHICAGO
888-795-0199
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PROMOVER

A van line dedicated to helping its agents grow their business.§=
We are now taking applications for new agents to join our quality-driven van line.

We offer unique opportunities with products like...

* Qualified consumer lead generation program

* Innovative pricing products

» Corporate marketing and relocation sales support

* Strong military support for managed companies and DP3 mmm
* Excellent compensation

* Agent field support in quality, sales and operations
® Plus much more

Apply online at
www.NAVL.com/BecomeAnAgent
or Call 1-866-760-0608

U.S. DOT No, 070851




New IRS Employment Tax Initiative

In February 2010, the Internal Revenue Ser-
vice began to randomly audit an estimated
6,000 U.S. companies as part of a new initia-
tive, titled the IRS National Research Program

(NRP). The NRP has a two-fold purpose: (1) to
generate revenue from non-compliant employ-
ers and (2) to help determine whether legisla-
tive or enforcement changes are necessary to
address common employment tax evasion tech-
niques.

This is one of IRS' largest campaigns since
1984. The results of the audits are expected to
be completed within three years. The first round
of audits, will affect 2,000 companies selected
randomly, with another 2,000 companies se-
lected for both 2011 and 2012 audits. Organi-
zations selected for review will vary in size and
business structure, and will include both for-
profit and non-profit organizations.

Focus of IRS National Research Program
John Tuzynski, IRS Chief of Employment
Tax Operations, has relayed that most audits
will be conducted in person, but information
may be obtained from other sources as well.
The audits will primarily focus on five critical ar-

1. Worker Classification (i.e. employee vs.
independent contractor)
Fringe Benefits
Officers’ Compensation
Employee Expense Reimbursements
Non-filers
hough the IRS will be reviewing all aspects
of a company's employment and employment
tax practices during these audits, it seems that
the IRS has placed a heightened focus on three
areas: employee classification, executive com-
pensation and taxable fringe beneflts

In particular, the IRS appears focused on
whether a worker is properly classified as an
employee or an independent contractor. Gener-
ally, the IRS favors classifying a worker as an
employee and only permits independent con-
tractor classifications in clear circumstances.
According to a report by the Government Ac-
countability Office released in August 2009,
only 3% of determinations submitted to the IRS
showed workers to be true independent con-

S s wn

tractors, and in 2008 the IRS assessed over
$64 million in taxes and penalties for worker
misclassification. Understandably, the govern-
ment seeks to remedy improper classification of
employees as it cheats the government out of
employment tax revenue obtained from employ-
ment relationships, which is much higher than
from independent contractor relationships.

In addition to worker classification, these
IRS audits will focus largely on fringe benefits
and per diems as tax-free, rather than as com-
pensation subject to income and employment
taxes. Not all benefits, fringe or otherwise, are
tax-free, and the IRS is concerned that employ-
ers do not properly include taxable benefits in
wages. Lastly, with respect to the area of ex-
ecutive compensation, the focus will be deter-
mining: 1) reasonable salaries for officers; and
2) deferred compensation.

Action Steps

There are certainly actions employers can
take now to minimize risk of liability and ensure
employment tax recordkeeping and other com-
pliance requirements are current, regardless of
selection for an audit or not. Employers should
consider the following:

1. Conduct a review of all independent con-
tractor classifications and solidify that all
past and present independent contractors
are properly categorized under the facts
and circumstances test used by the IRS. In
addition, ensure a properly worded agree-
ment is in place.

2. Review your organization’s benefit pro-
grams, including all nonqualified deferred
compensation arrangements to determine
whether the arrangements are exempt or
compliant.

3. Review expense reimbursement plans and
policies to confirm that they are up-to-date
and compliant with IRS guidelines.

4. Determine if all salaries of the employee-
shareholders are reasonable.

5. Ensure that the value of taxable fringe bene-
fits have been properly included in taxable
income.

(New IRS Campaign continued on page 1 7)




Dan Diego Chapter Members Enjoy a Grorgeous Day on the
Golf Course for their 18th Annual Golf Tournament Fundraiser

Nearly a hundred enthusiastic CMSA

supporters showed at the San Diego
Chapter’s 18th Annual Scholarship
Fund Golf Tournament on Friday,
March 5, 2010.

The tournament was held at the
beautiful La Costa Resort and Spa in
Carlsbad, CA, where members got to
enjoy a day of golf in terrific weather
followed by a delicious dinner and a
prize-laden raffle.

The tournament was to benefit the
CMSA Scholarship Fund, as well as
the Special Olympics. Helen Maracle,
who has organized the event several
years running, commented that it was
very successful this year, with ninety
six members showing up to golf.

A warm thanks goes out to those

The day’s winning team shows off its trophies with
event organizer Helen Maracle and CMSA President
Steve Weitekamp.

Pictured (left to right): Mark Crowley, Mike Shirley,
Bob Warner, Maracle, Lenny Gollnick, Weitekamp.

members who participated on March 5,
as well as the generous sponsors of
the event.

“THE SYSTEM THAT CARRIES THE LOAD"

Leveraging The Latest in Technology,

Van$S Automates Every Aspect ot your Business

Interfaces to:
Compusource Accounting
Rating

Record Storage
Commercial Warehousing
Report Writers

Contact Management
Van line Interface
Move Management
Driver/Sales Processing
Operations

714-522-8300 caurornia  770-564-0060 ceoraia
Website: www.compusource.com
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> bobtail trucks
packing tape
rubber bands
panel carts
floor runners
shrink wrap

> library carts
masonite carts
appliance trucks
fiire extinguishers
tape dispensers
shoulder dollies
pallet vaults

>walkboards
padlocks

> e-crates
ladders
lifit levers
curb ramps

SALES AND RENTAL OF PRODUCTS

FOR THE PROFESSIONAL MOVER
IN STOCK, AND READY TO WORK FOR YOU

camera carts
movers tape
wheel chocks

> 4 wheeled dollies
burlap moleskina

corrugated paper

> purniture pads
security seals

>bubble pack
kraft paper
steel strapping
rubber tarp ties
tubular webbing
sisal twine

> carton dollies
furniture skates
finish repair kits
carton sealing tape
office machine carts

> corrugated cartons
auto aplit ramps
carpet runners

Raards

INIE vE“’"'Ha ve 800-421-8700 800-624-7950

moving equipment

Los Angeles San Leandro

www.newhaven-usa.com
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(Exciting Program continued from page 1) gar is an established presence at California Air
Resource Board. Since 2000 he has participated
world, and testifying on behalf of his industry be- |in every major on-road and off-road rulemaking
fore the United States Congress and other Fed- |for more than seven years. He is a recognized |
eral Agencies. expert on the on-road fleet rule implementation
and technology options and is currently engaged |

Interstate Business in ongoing work with the CMSA and its members

| Linda Bauer Darr, President and CEO of to prepare fleets for pending CARB regulations.

|American Moving and Storage Association |

(AMSA) will address CMSA delegates on the Association Reports

state of the industry, the challenges ahead and Tim McCarthy CMSA 2009-2010 Chairman

changes at AMSA. and Steve Weitekamp CMSA President will pro-
vide valuable information on past activities and

|Legis|ative Presentation future direction of the Association. |

Assemblyman Bill Emmerson (R) 63" District

is the invited guest for the CMSA’s legislative Military Breakout Session

luncheon. Assemblyman Emmerson has re- The Convention will also feature a Military

ceived numerous awards during his time in of- Breakout Session with a panel discussion on

|fice, including the Outstanding Legislator of the |how companies can best continue to provide |

Year by the California State Sheriffs' Association |service to the industry’s largest customer.

for his commitment and dedication to public

safety. Currently, Emmerson states that his The CMSA has put together a strong pro-

“‘number one priority is getting Californians back |gram catering to the needs of our members.

| There will be valuable take-aways on how to |
help companies succeed even in these tough

CARB 2010 Report - economic times. You won’t want to miss this op-

CleanFleets.net Executive Director Sean Ed- |portunity!
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never felt so gOOd

C ding to partner with anew van line is a tough decision — after all, change
teasy. That's where we come in. At Wheaton, you'e not just a number, you'e a |

change|
' |

er. We recognize that all of our agents are an integral part of our success. Our

Bn door policy aligns company and customer values, ensuring everyone is treated
lestly, fairly and professionally. Bottom line? We deliver on our promises - that’s |
Wheaton Way. Compare your current van line with Wheaton:

pur Van Line  Wheaton

No long-term debt |
Views agents as true partners |

Policies based on what’s best for the system, not just
a select few

® KR

Stable, experienced leadership with decades of
industry tenure

WORLD WIDE MOVING more infor , contact Tim Davis at 800.932.7799, ext. 571, or visit us online at
We move your life* '
—




CPUC Investigations Result in Enforcement
Action Against Various Moving Companies

The California Public Utilities Commission
(CPUC), in its ongoing commitment to con-

sumer protectlon has recently taken a number
of actions to protect consumers from illegally
operating moving companies.

During the fourth quarter of 2009, CPUC
staff took the following enforcement actions
against moving companies for violations of the
Public Utilities Code and CPUC rules and regu-
lations, including Maximum Rate Tariff 4 (MAX
4), which contains maximum rates that carriers
must observe as well as rules and regulations
governing intrastate moves.

Administrative Citation

Several companies were cited and fined
(totaling $7,500) for one or more of the viola-
tions listed below.

1. Engaged employees without evidence of
workers' compensation insurance on file

2. Failed to follow the application of rates
and observance of units and measurements
3. Failed to issue and/or properly complete
the "Important Notice About Your Move"
document to shippers

4. Failed to issue the "Important Information
for Persons Moving Household Goods Book-
let" to shippers

5. Failed to issue written estimate after vis-
ual inspection

6. Failed to produce requested records

7. Incomplete Combined Agreements for
Moving Services and Freight Bills

8. Operated and advertised without a valid
permit (unlicensed, prior to issuance, after
suspension and revocation)

9. Operated without evidence of cargo insur-
ance in effect and on file

Companies cited:

1. Dennis Eugene Brown, Dennis' Hauling
and Moving, Acampo (Unlicensed)

2. Dien Le and Giau Le dba Giau Moving,
Westminster (MTR 190662-Pending)

3. Michael Horgan dba Mikey Moves 4 U,
Anaheim (Unlicensed)

4. Miguel A. Laines, ML Movers, Redwood
City (MTR 190627)

5. Richard Danielson dba Sunshine Boys
Moving, Los Angeles (MTR 190472)

Phone Disconnect

In its ongoing efforts to clamp down on ille-
gal moving companies, the CPUC had tele-
phone service shut off to several moving com-
panies operating in California without a house-
hold goods permit.

1. Shane McMahon d/b/a McMahon Pro-
fessional Moving (Unlicensed). Carrier
advertised his unlicensed moving busi-
ness on the Internet. Advertisements
listed two phone numbers and repre-
sented to the public that the company
has over eight years of experience from
working with other moving companies.
Carrier also uses other trade names in-
cluding McMahon The Moving Profes-
sionals and/or Chief Packers. Carrier
continued to violate the law as evidenced
by sting calls.

Mike Tullock dba Mike and The Mov-
ers (MTR 189263-Revoked). Carrier
previously held a permit as a corporation
(Dublin Worldwide Moving and Storage
Corporation); however, the permit was
revoked on May 29, 2008, for failure to
pay quarterly revenue fees. Carrier con-
tinued to advertise his unlicensed moving
business on the Internet at 11 different
websites. The advertisements offered
household, corporate, and commercial
moves. Carrier offered to provide moving
services as evidenced by sting calls and
online quote obtained by CPUC staff.
Ohad Ben Shushan d/b/a/ Express
Moving Network, Inc. (Unlicensed). Mr.
Shushan was denied a permit on May
28, 2009, as he failed to provide the

(CPUC Investigations continued on page 11)
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(CPUC Investigations continued from page 10)

documentation to show that he is permit-
ted by law to own and operate a busi-
ness. Mr. Shushan continued to adver-
tise his unlicensed moving business on a
website, offering household, corporate,
commercial, and long-distance moves as
well as storage services. The website
provides tips about moving, packing, and
storage and allows a consumer to obtain
an online quote for a potential move as
well as purchase moving boxes and
packing supplies. Carrier uses the trade
names Best Moving Van Lines and Ex-
press Moving Network. Carrier continued
to offer moving services as evidenced by
sting calls and moving quotes obtained
by CPUC staff. Phone records obtained
showed that Continental Express Inc.
(MTR 190272) and Asaf Oved
(president) as the subscriber to the num-
bers advertised by Mr. Shushan. The
CPUC staff investigation also disclosed
that Mr. Shushan and Mr. Oved per-
formed their moving operations from the
same business location in Fremont and
shared the same computer network.

4. Ernesto Galacia dba Ernesto's Fletes
y Mudanzas, National City
(Unlicensed). Carrier advertised his unli-
censed moving business in the February
2009 edition of the San Diego/San Diego
North Spanish Yellow pages. The full-
page advertisement offered moving ser-
vices and listed one phone number.

5. Georgious Paitaris dba San Diego
Moving Assistance, San Diego
(Unlicensed). Carrier advertised his unli-
censed moving business on his website.
The website offers moving services in
the San Diego area and listed one phone
number.

Criminal Filings

CPUC staff investigations of unlicensed op-
erations resulted in a moving company being
charged criminally for violating the CPUC's
rules and regulations. CPUC staff submitted its
report to the Los Angeles City Attorney's office
requesting a criminal complaint be filed against:

Official Notice |

1. Zakaria Saakian, Los Angeles
(Unlicensed) - Complaint #9CA01279 -
Carrier was charged with 10 counts of
violating various provisions of the Public
Utilities Code, and CPUC's MAX 4 Tariff
including but not limited to operating and
advertising without CPUC authority, fail-
ing to comply with CPUC order, decision,
rule and regulations, failing to provide
Important Information For Persons Mov-
ing Household Goods booklet prior to
loading, failing to include a Not To Ex-
ceed Price on shipping documents, fail-
ing to show name and address used by
carrier on shipping documents, failing to
obtain signature of shipper on moving
documents, and failing to issue shipping
document to shipper when charges col-
lected. Carrier is currently on 36 months
summary probation from previous misde-
meanor filed in 2006 for operating with-
out CPUC authority (#6CA02485). Car-
rier and his attorney appeared and ar-
raignment was continued to January 12,
2010.

Some companies were issued Official No-

tice for one or more of these violations:

1. Engaged employees without evidence of
worker's compensation insurance

2. Failed to include Cal T-number in adver-
tisements

3. Failed to issue "Important Notice About
Your Move" document

4. Failed to maintain records or incomplete
documentation (no physical address)

5. Operated and/or advertised prior to issu-
ance of a permit

Companies cited:

1. Remington Movers LLC, Los Angeles
(MTR 190520)

2. Joe Kaaekuahiwi dba Big Island Movers,
Modesto (MTR 190630)

3. ORI Van Lines, San Jose (MTR 190576)
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Guest Column
By: Chris Higdon

Thirty years ago, | at-
tended my first CMSA
meeting. Then chairman,
Jack Macy, was the fea-
tured speaker. His mes-

day...membership in
CMSA is far more valuable

than the dollars spent on

dues and chapter meetings. Recently our Asso-
ciation has achieved successes that directly
benefit our industry.

I sage resonates to this

| 1. CMSA, as a member of an industry team,
successfully negotiated a delay in imple-
menting CARB’s truck and bus rule. They
also convinced the Board to add a provision
that would give the industry flexibility in com-
pliance efforts.

| 2. CMSA after many years (decades?) of ef-

fort, convinced CPUC to revise and simplify

the Max 4 tariff. Hourly rate territory C is
eliminated and folded into territory B. Dis-
tance rate region 1 is eliminated. Region 2
rates are now applicable to the entire state.
Ladies and gentlemen, enjoy and celebrate
our improved tariff and while you’re doing
that you might also want to take a hard look
at your costs.

. Last week | was fortunate enough to attend |
the AMSA Conference in Phoenix Arizona.
The General Session featured the head of
the Federal Motor Carrier Safety Administra-
tion, Anne Ferro. During Q and A after her |
remarks, Steve Weitekamp approached the
microphone without identifying himself or our
organization. Steve asked about FMCSA'’s
effort in closing down rogue moving opera-
tions. Midway through his question, Ms. |
Ferro stopped him to ask him if he was as-
sociated with “the movers group out in Cali-
fornia.” After Steve answered in the affirma-
tive, Ms. Ferro went on to say that FMCSA
was benchmarking CMSA’s and CPUC’s ef- |
forts to close down rogue movers. This

(Higdon continued on page 13)

Call Us Toll Free
800) 288-5100 Voice
800) 288-0525 Fax

— —

Golden State Container, Inc.

(Outside of California, we operate under the
name Victory= Packaging.)

* Now nationwide to serve
. you better than ever!

)
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(Higdon continued from page 12) (President’s Comments continued from page 3)

comment speaks volumes about | participant, via teleconference line, in the small business
the respect others in our world have | |eadership meeting with Governor Schwarzenegger’s Di-
for CMSA and its leadership. Doug | rector of Small Business Advocacy. We reviewed with the
Hill, Steve and our entire member- | Governor’s staff that in the wake of a study released ear-
ship are to be commended for initi- | jier this year, which concluded that the cost of regulation
ating consumer protections that are | on California businesses is nearly $500 billion annually,
now being adopted nationwide! and with unemployment at record high levels, the over-
regulation of businesses is likely one primary cause of

If a moving company attempted to | the state’s lagging economy and high unemployment
achieve these successes on its own ... | rates. Therefore, our comments on the negative impact of
well, you know the answer. CARB On-road Diesel Truck Regulations specifically in a

time of financial turmoil seemed timely and on point.
So the next time a member or non-

member complains about the cost of UPDATE: On page 16, article on independent contractor
dues, chapter meetings, etc. - educate | withholding, | am pleased to inform you that as this issue
them about these successes and the was going to press we received positive news from the
|many more benefits of CMSA Cal Chamber. “Dear Coalition Opposing Independent |
membership. There is strength in num- | Contractor Withholding: You made a difference! Thank
bers! you! We are pleased to report the Legislature temporar-
ily shelved the independent contractor withholding pro-
SOURCE: A long time member of the posal, and it is no longer part of the current Senate
|CaI|forn|a Moving & Storage Associa- | budget package. We believe this is due in large part to |
tion, Chris Higdon served as CMSA the efforts of this coalition!...The budget, however, will
Chairman from 2000-2001, and is continue to be discussed this summer, and independent
President of California Moving Systems | contractor withholding remains a threat.” The CMSA will
||n Sacramento, CA. continue to monitor this potential concern. |

PIONEER

*
N0 GAL = LIVERIUGE - 800-472-2546
o0 GAL = SANIA A o 714-540-9751
*

* MOVING BOXES - PACKING SUPPLIES « TRUCK SUPPLIES - JANITORIAL SUPPLIES -
» RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -

- CUSTOM WOODEN CONTAINERS -

Livermore, CA + Lathrop, CA < Santa Ana, CA + Seattle, WA -+ Denver, CO + Phoenix, AZ + Chicago, IL
(800) 472-2546  (B00) 472-2546  (714) 540-9751  (253) 872-9693  (800) 275-1467  (602) 528-4140  (630) 227-1500

FOR ALL YOUR MOWVING AND PACKING NEEDS
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EPA Findings Being Challenged In Several Lawsmts

Recent U.S. Environmental Protection
Agency (EPA) findings that greenhouse gases
are harmful to public health has opened the
| door for controversial federal regulations in-
tended to reduce such emissions. Since the
EPA issued its findings in December of 2009, no
less than 16 legal challenges were filed with the
federal appeals court disputing those results.
| Among those filing claims are the U.S.
Chamber of Commerce, several Republican
congressmen, the states of Alabama, Texas
and Virginia, motor carriers, businesses, and
conservative public interest group the South-
|eastern Legal Foundation.
Most of the plaintiffs are raising concerns
regarding the science supporting the EPA’s
claims. These concerns have been aggravated
by recent controversy surrounding the U.N. In-
|tergovernmenta| Panel on Climate Change,

(IPCC) the U.N. group considered to be the
world’s leading authority on climate science,
which issues yearly reports which are used by
the EPA.

PAUL
HANSON
PARTNERS

For more information call: 1-800-852-1968

The controversy has stemmed from several
leaked e-mails which suggested that a few sci-
entists prevented the results of work they dis-
agreed with from being released in IPCC re-
ports. The e-mail controversy, dubbed

“climategate,” by the media, has prompted a
mixed response. The Southeastern Legal Foun-
dation is among the most ardent fighters of the
EPA and argues that “climategate” indicates a
large conspiracy on the part of the scientific
community and called the findings “premature,
based on unsettled science, and potentially ille-
gal and unconstitutional.”

However, many science groups, including
The Union of Concerned Scientists argue that
the scientists in question were not in a position
to make any significant changes to the IPCC’s
documents, and they remain valid. The EPA re-
ported to industry newspaper Transport Topics
that they are “confident” the findings will be up-
held.

SOURCES: LA Times, Transport Topics, South-
eastern Legal Foundation, E & E News

The CMSA Sponsored
Workers Compensation Program

STABLE & CONSISTENT
FINANCIALLY STRONG
COMPETITIVE RATES

MOVER'S

Program
Administrator

CHOICE

www.paulhanson.com Lic.# 0Bs567
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(CPUC Investigations continued from page 11) MOVinkg 53)0-, San Jose (MTR 189665-
evoke
Cease and Desist Notice 9. Micro Moves, Eagle Rock (Unlicensed)
Several companies were issued cease and 10. Movers 4 Me, Los Angeles (Unlicensed) |
desist notices for operating and advertising 11. Real Rock N Roll Movers, Los Angeles
without a valid permit or engaging workers with- (Unlicensed)
out evidence of workers' compensation insur- 12. Sang Thanh Le dba MCC Moving Corp.,
ance coverage. San Jose (Unlicensed)
13. SM & S Relocation, Inc. dba SM & S Re- |
Companies cited were: location, San Jose (MTR 190474)
14. Storage and Relocation, Inc., Sun Valley
1. Artist Moving & Hauling, San Francisco (Unlicensed)
(Unlicensed) 15. Toney T. McBride, dba Rapid Movers,
2. Brendan O'Halloran dba South Bay Mov- Lancaster (MTR 190223-Revoked) |
ing Services, San Jose (Unlicensed) 16. Tony Amaral dba Tony's Affordable
3. Budget Express Moving, Lancaster Moving Service, San Francisco (Unlicensed)
(Unlicensed) 17. Tyson C. Mol dba All Care Moving Com-
4. Francisco Alvarez, Jesus Pantoja and pany, Santa Clara (MTR 189681)
Mario Estrada dba The Roosters Moving, 18. Walter Vincent Winslow dba Vince's |
San Jose (Unlicensed) Moving Service, Rancho Cordova (MTR
5. Gary Alvarez dba Express Piano Moving 188944-Revoked and MTR 189879-Denied)
& Transport, Long Beach (Unlicensed) 19. Zip 2 Zip Transfer & Storage Inc., dba
6. Giau Le dba Giau Moving, Westminter American Best Moving, Van Nuys (MTR
(MTR 190662-Pending) 190175) |
7. Hong Li dba 168 Moving Co., San Fran-
cisco (MTR 190651-Pending) SOURCE: The California Public Utilities
8. Lili Xu and Tianming Zhang, Fasttran Commission
Hot Savings! The |
. Premier |
PECIAL PRICING &
for the |
On INVENTORY TAPES Moving
Industry |
Call now for more information!
; % Interstate Approved Forms % All CAL PUC Forms |
o % Custom Forms % Inventory Tapes
# Commercial Movers Labels % Inventory Forms |
% Color Brochures % Warehouse Forms

% Presentation Folders Security Seals

Complete Online Catalog
www.milburnprinting.com

makes ordering easy!
I ViiL 1-800-999-6690

8:30 am - 5:00 pm EST or 24 Hour Fax 631-582-8995
120-A Wilbur Place, Bohemia, NY 11716
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CalChamber Opposes Independent Contractor Withholding

Spearheaded by the California Chamber of
Commerce, the coalition opposing a proposal to
require businesses to withhold 3 percent of pay-
ments to independent contractors is growing
rapidly.

In just days after inviting CalChamber mem-
bers via e-mail to sign onto the opposition coali-
tion, the list of opposing organizations and com-
panies more than quadrupled, topping 800 enti-
ties from throughout the state.

Other business and industry associations
also are actively participating in an intensive
effort to educate legislators that independent
contractor withholding will harm millions of com-
panies and agencies, kill jobs and hurt the Cali-
fornia economy.

Onerous Mandate

The coalition is warning that independent
contractor withholding places a maximum bur-
den on businesses for a minimal return. It will
amount to an interest-free loan to the state from

mandate that is a one-time money-grab. It will
not yield new revenue, but merely accelerate

income tax payments already owed or bring in
monies that will have to be refunded to busi-
nesses that don’t owe any income tax.

The Senate Budget Committee was poised
to vote on a budget package that included inde-
pendent contractor withholding. The idea
seems appealing to lawmakers who mistakenly
believe it can help address the state’s chronic
budget deficit.

Who Must Withhold? |
Companies, non-profit organizations and |

local and state agencies all would be required

to implement the withholding, the coalition is

pointing out in a one-page fact sheet being cir-

culated widely. |

Who Will See Money Withheld?

Independent contractors are self-employed
individuals and businesses, ranging from small
businesses and entrepreneurs to large firms.

Examples of operations that will see money
withheld from payments to them include:

(CalChamber Opposes continued on page 18)

Our portfoho consists of insurance programs,

has no rival. We’ve got you covered!

©

© 2008 TRANSGUARD GENERAL INSURANCE AGENCY

i
I small businesses—an onerous, never-ending
I

We've got your business covered.

TRANSGUARD insurance programs provide
“blanket” protection for California movers.
Since 1973, TRANSGUARD GENERAL INSURANCE

AGENCY has been offering moving and storage companies
specialized programs to cover their unique insurance needs.

(.omp'\mcs rated “Excellent” by A.M. Best, prmldmg supcrmr
protection for movers as well as transportation companies involved
in records storage, general freight and special products distribution.

TRANSGUARD offers complete coverage at competitive rates, and a level of service that

TRANSGUARD

GENERAL INSURANCE AGENCY

www.transguard.com

800-252-6725

underwritten by

California License No.0C04835
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Calendar of Events

Mar. 18, Thursday = Sacramento Chapter Golf

Tournament
Mar. 28, Sunday Los Angeles Chapter
Day at the Races
Mar. 30, Tuesday Orange County/ Beach
Cities Chapter Port Tour

Twin Counties Annual Golf
And Bocce Tournament

Mar. 31, Wednesday

Apr. 1, Thursday Northern Region Annual
Golf Tournament at
Monarch Bay

Apr. 10, Wednesday North Bay Chapter Bocce

Ball Tournament

CMSA 92nd Annual
Convention at MontBleu in
Lake Tahoe, Nevada

Apr. 20-25, 2010

(New IRS Campaign continued from page 6)

And most importantly, correct discovered
noncompliance now, not later. Proactive correc-
tion will minimize any penalties and interest for
which the organization may otherwise be re-
sponsible.

Significance

Employers of every size and type should re-
alize that their compliance with federal employ-
ment tax obligations may be scrutinized, and
that they should review their policies and re-
cords before audits begin. It is imperative to be
proactive in assessing potential risks, especially
with respect to improper classification of em-
ployees. From both this IRS National Research
Program, and clear indications from the Obama
Administration, the issues of employment tax
are front and center. As evidence, in part of the
2011 proposed Budget, the Departments of La-
bor and Treasury are pursuing a joint proposal
that enhances the ability of both agencies to pe-
nalize employers who misclassify employees.
The 2011 Budget includes an additional $25 mil-
lion to target misclassification.

SOURCE: Shared HR Bulletin

CI\/ISA Endorsed Employee Benefits Program

Members of the CMSA benefit by
obtaining multiple quotes from one source
for all of their employee benefits needs.

CINSA

Endorsed Employee Benefits Broker

BARLOCKER-LEAVITT

MOVING & STORAGE PROGRAM

0
S
Contact us for a quote
1-800-829-0807 (ext 311)
mraby@barlocker.com
Barlocker Insurance Services ¢ CA Lic. 0580438
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(CalChamber Opposes continued from page 16)

builders, painters, plumbers, real estate agents,
insurance agents, computer programmers, ac-
countants, automotive mechanics, attorneys,
doctors and other health care providers, engi-
neers, gardeners, janitors, security guards and
entertainers.

As businesses, independent contractors pay
more kinds of taxes than employees, such as
self-employment taxes and local business
taxes; pay income taxes throughout the year
through quarterly estimated tax payments; and
are subject to penalties for not paying or under-
paying.

Because of recent budget agreements, inde-
pendent contractors already must pay 70 per-
cent of their taxes by June of each year for the
next two years.

Threatens Small Business

In a year when the Governor and legislative
leaders have indicated that “jobs, jobs, jobs” is
a top priority, independent contractor withhold-
ing will destroy rather than create California
jobs.

Hones f_\'

Contact: Morrie Stevens, Jr.
agents@stevensworldwide.com

Email:

Trustworthy

Quality Focused

® Timely, accurate payment
® Financial and corporate stability
@ Competitive compensation
® Unlimited hauling potential

® No charge for online system access

CalChamber opposition to independent con-
tractor withholding is based on the following:
Independent contractors already have a
greater tax burden than employees;
Withholding will wrongly force small busi-
nesses to loan money to the state, inter-
est-free;

Withholding could generate little if any
new revenue for the state; and
Withholding targets the wrong group of
taxpayers—taxpayers who are already
compliant. These taxpayers already are
providing the state information it can use
to target independent contractors who
aren’t paying income taxes they owe.

Action Needed

The CalChamber is urging members to call
or write their legislators to voice opposition to
independent contractor withholding.

Business people can find a fact sheet and
sample letter, or look up their legislators or leg-
islators’ telephone numbers at
www.calchambervotes.com.

SOURCE: CalChamber Alert!

Value-driven

Qur Customers expect certain qualities

from us as a mover.
Financial Health

Don’t you deserve the same

from your van line?

Integrity

At Stevens, we offer our agents:

® Co-op advertising
® Access to Management

@ Marketing materials & assistance
® International forwarding division

® Access to becoming a military agent

More than a century of experience and commitment to quality

)

TS

|| [l
"
,, _-

-“\r-
Ph. 800.678.3836, ext. 359
agents.stevensworldwide.com sTe!Sm
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Jill Longo of Andy’s Transfer & Storage Named One of San
Fernando Valley’s “Forty Under 40” Business Leaders

Andy’s Transfer & Storage is proud to announce that
Jill Longo, Vice President and Co-Owner, was selected as
one of the “Forty Under 40” Business Leaders by the San
Fernando Valley Business Journal.
nated with over 120 other business executives in the San
Fernando Valley, and was selected as part of the Top 40.

When asked what the secret to her professional suc-
cess, Longo answered as follows:

“I enjoy the variety and challenges in the moving and
storage industry. As a small business owner, my daily
routine is never the same; | must always be open and
ready for things to change. We work hard to create a co-
hesive, family oriented environment at our company. Our
employees, from the salespersons to drivers to office
staff, are proud to be a part of our team. Without them, |
personally could not succeed in dellverlng a quality relo-
cation service to our customer base.”

Andy’s Transfer has operated since 1921, and has
been owned by the Kroening Family since 1945 Longo

Longo was nomi-

represents the third generation of ownership in this family
business. She also serves on the Board of Directors for both the CMSA and NAMA (North
American Movers Association). Longo is a Former Chairman of the CMSA and currently serves
on committees for both CMSA and NAMA. She is a graduate of the University of Colorado at
Boulder and resides in Pasadena, CA with her husband, Patrick, and two children Abby and

Cooper.

Jill Longo (center) smiles as she
receives her award from the San
Fernando Valley Business Journal.

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5; Non-member charge: $30 additional. Special head-
ing/set up extra. Replies to ads noting box numbers to be sent to: CMSA Communicator, 10900 E. 183rd St., #300, Cerritos, CA

90703.

EMPLOYMENT OPPORTUNITY

Looking for experienced bookkeeper in
Orange county area. Moving and
Storage Industry experience mandatory.
Send information to : CMSA, Box A,
10900 E. 183rd St., #300, Cerritos, CA
90703, or e-mail to info@thecmsa.org

FOR SALE

2 Mayflower Painted Bobtails running,
need some work.
77 & 89 Internationals
4 Dozen Mayflower T-Shirts. Any
offers considered!
Heritage 21st Century Movers
Torrance, CA 90503 800-338-6666/310
-320-1785 cthomas@h21movers.com

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired.

Discussions will be in strictest
confidence. Send information to
CMSA, Box J1, 10900 E. 183rd St.,
#300, Cerritos, CA 90703.

VAULTS FOR SALE
For sale: Storage vaults (clips), KD
25-45 available for $20.00 each.
Located in Fontana. If interested,
please call (877) 832-5950.

TAKE OVER LEASE

2006 FrtLiner M2 26’ Box w/ ramp
63K Miles

FOR SALE: 1974 Chevy Movers Van
25’ Box w/ ramp 366 Gas Eng. 5 spd.
New radials 1500.00 obo Fresno, CA 1-
877-832-5950

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquires to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.




mmwmmmms HISTORICAIL PHOTO

As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful histori-
cal pictures. If you have any pictures you would like to share, please email them in jpg format to:
jkenrick@thecmsa.org.

CMSA Members danced the night away during the Chairman’s Ball at the CMSA’s 42nd An-
nual Convention in 1960. Fifty years ago, the Convention was held in sunny Palm Springs.

WE MAKE MOVING FUN!

HAWAIIAN ISLANDS MOVING SOLUTION:

We specialize in offering per cubic foot rates for service from -
your facility in California to your customers in Hawaii.

Warehouse and moving operations on
Oahu, Maui, Kauai and the Big Island. -—
Call us Toll-Free for details:
1-888-717-6925

www.royalhawaiianmovers.com

g DOT # 227698, MC165352 & FF 003549, PUC #85-C
23— Member of: American Moving & Storage Association (AMSA.), .
wewn Household Goods Forwarder Association of America, Inc. (HH.G.EA.A),
California Moving & Storage Association (C.M.SA.).
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PROFESSIONAL WORLDWIDE SERVICE PROVIDER

CRATING/UNCRATING ASSEMBLY/DISASSEMEBELY DISCONNECT/CONNECT

(@

CI“iClnce Ask an Alliance client why they | novﬁvﬁ ge*ieclt)ﬂ?n -

RELOCATION SERVICES partner with us and you'll discover

s Appliance Service why we continue to grow and win F d
business; even during tough 0 C U S e .
economic times. Our attention to

» Fitness Equipment customer needs, unwavering commit-

o Eloctiainics ment to service excellence and our
) culture of innovation has allowed us to
» Crating partner with and grow with CMSA

CALIFORNIA MOVING &

e Billiard Table Service

e Clock Service movers throughout California. STORAGE ASSOCIATION
« Furniture
¢ TV's -Plasma/LCD How do we do it?

* Playground Equipment = An overall quality service rating of 9.6 out of 10 for the past two years

o Bl Srfice according to transferee survey results.

R o 3rd party services provided Monday — Saturday with no overtime
R te charges.

o Pet Redcation ' ﬁ » Integrations with MoversSuite, Compusource (VANS), Direct Systems
o Auto & Boat Transport ¢* ‘c, and TechMate. “Time is money...don't waste it.”

« Picture / Mirror Hanging 2 = “New"” web-based, real-time estimating module.

o Maid Service « Fully-automated and integrated order processing system.

= Hoisting & Rigging = Real-time job tracking, reporting and monitoring of last

minute requests.

. . = North American Service Center staffed with knowledgeable and
» Packing & Unpacking seasoned professionals.

s Debris Removal

= Organizational Services

» Flexible pricing schedules.

o 5
biove Surveys + A nationwide network of skilled service technicians who are fully-insured,

» Claims Inspection background checked and drug tested.

« Client satisfaction guaranteed. 'ff/t“&,\
Sy

WE PLEDGE WE WILL HELF You:

P REDUCE COSTS P IMPROVE STAFF EFFICIENCY (SAVE TIME)

Your best choice for
crating and third party P IMPROVE SERVICE QUALITY
specialty services. We'd like to hear from you...
sales@alliancerelocation.com or 877-242-0455

www.alliancerelocation.com
Visit our blog at relocationally.com. Click on “Partner Posts”
and then on the CMSA logo.




5 Slots to Hold _ Cushmn Lined

- Mirrors Slots need
- Artwork _No Extra
- Paintings Packing!
- Marble |

Take it Off
the Wall and
Slip it Into a
Slot . . . Done!

Intra or
Interstate,
International
and Office Moves!

4 h

Three Sizes to Choose From
{Cpen Top. Lids Sold Separately)

Part # .HBPP40 42" x 26" x 30" O.D.-40"X 3 3" X 28" 1.D. § 75.00
Part # .HBPP46 48" x 26" x 36" O.D. - 46" X 3 %" X 34" 1.D. $106.00
Part # .HBPP52 54" x 26" x 40" O.D.-52" X 3 3" X 38" 1.D. $130.00
Lids Sold Separately
.HBLPP42 $12.00 .HBLPP48 $14.50 .HBLPP54 $17.00
\ Custom Sizes Available a

Available at "ﬁ@“
£ @f MOVING EQUIPAENT

800 225 3659 '800 323 6559 800 39 3934 888 323 6559
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We Stock
The Perfect
Straight Truck

Update Your Fleet For

Emissions Compliance

Call your West Region sales representative today at 800-325-38063.
Dan Green, Ext. 8234
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Trans Advantage can help you develop

a strategy to meet new CARB emissions
regulations. Our straight trucks are
specifically designed for today’s professional
mover. We stock custom chassis from
International, Freightliner and Hino that
include these options:

Low Profile Tires

Air-ride Suspension w/ Dump Valve
Standard and Extended Cabs

CDL and Non-CDL Chassis
Lowest Floor Height

Various Door Sizes and Locations
Hidden Walkboard Racks

Full Line of Liftgate Options

EEEEE

Trans Advantage is ready to help you find
your next truck today. And don't forget to
ask about our competitive finance packages.

Trans
Advantage




