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CMSA 93rd Annual Convention
La Jolla, CA » April 12-17, 2011

CMSA’s 93rd Annual Convention

“Sea of Change--Dive in with the CMSA” is the
theme for the California Moving & Storage Associ-
ation’s 93™ Annual Convention, which will be held
April 12-17, 2011, at the Hilton La Jolla Torrey
Pines in La Jolla, California.

This Four Diamond Hilton property is a must for
all delegates to experience. Guests at the hotel will
appreciate the luxurious accommodations at a
competitive rate. All guestrooms are equipped with
a private balcony or patio with magnificent views of
the Torrey Pines Golf Course, gardens and the
Pacific Ocean on the horizon.

The CMSA has many educational and social
events lined up for delegates to enjoy while gain-
ing some insight for their businesses. Key speak-
ers at the General Sessions and Luncheons will be
addressing various issues of importance to the
Moving Industry. Management and strategy ideas
for surviving the choppy waters of the economy
will be the focus of speakers’ topics this year.

Remember to bring your golf clubs! On Thurs-
day, April 14th, CMSA will hold its annual Golf
Tournament at Encinitas Ranch Golf Course in
Encinitas. Designed by architect Cary Bickler, the
golf course welcomes golfers with expansive fair-
ways for the front nine while the back nine permits (CMSA Convention continued on page )
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Chairman’s Corner
By: Brian Larson

On November 30" | attend-
ed a meeting in Sacramento at
the CAL-EPA building between
The Ad Hoc Working Group
and staff from the California Air
Resources Board. The pur-
pose of this meeting was to present to CARB
staff a proposal to amend the On-Road Heavy-
Duty Diesel Truck Rule to increase the low use
exemption for Vocational Trucks to 20,000 miles
per year.

In attendance for CARB were two of the staff
members that are directly responsible for pre-
senting recommendations to the CARB Board
regarding the On-Road Heavy-Duty Diesel Truck
Rule, Tony Brasil and Elizabeth White.

The Ad Hoc Working Group is made up of
several Trade Associations and diesel truck
owners from a variety of industries that will be
impacted by the CARB regulations. The Califor-
nia Moving & Storage Association is represented
within the group by our President, Steve
Weitekamp, who was also in attendance. The
other members of The Ad Hoc Working Group

include: CalCIMA, California Dump Truck Own-
ers Association, Clean Fleets Coalition, South-
ern California Contractors Association, California
Independent Oil Marketers Association, Califor-
nia Trucking Association and the Construction
Industry Air Quality Coalition.

The purpose of the meeting was to appeal to
the CARB staff for some increased low use mile-
age relief for Class 7 and 8 Trucks that are spe-
cific to a Vocational classification. Trucks used
in moving services under a P.U.C license could
be classified as Vocational Trucks. The current
low use mileage threshold is 1000 miles per
year. The Ad Hoc Working Group proposed an
increase in the threshold to 20,000 miles per
year. Additional requirements proposed to claim
the exemption would include registration, report-
ing and increased requirements for the periodic
smoke inspection program.

The CMSA was able to point out to the
CARSB staff that our members have been heavily
impacted by the state of the economy and it
would be extremely difficult at this time, to be
able to afford to replace our local, low use mile-
age fleets with brand new equipment. In

(Chairman’s Corner continued on page 4)

MOVING

£ A2

PACKING MATERIAL AND SUPPLIES

EQUIPMENT, INC. FOR THE PROFESSIONAL MOVER

Equipment Rent_l
Equipment Sales™
Packing Material Sale

Retail Box Store Produc i

Free Local Dellvery“gj
Vaults and Lift Vans
Competitive PricinG
Superior Service

S.F. BAY AREA
800-323-6559

LOS ANGELES
800-225-3659

SACRAMENTO
800-439-39234

CHICAGO
888-795-0199

LAS VEGAS
888-323-6559




ARROW

TRUCK SALES

“GET THE ARROW EDGE"

-

President’s Comments
By: Steve Weitekamp

Last month’s column was a
“ten thousand-foot” discussion
about the need for the moving
public to question the validity of
Internet reviews and online vali-
dations of those representing

| themselves as movers. One is-

Experience you can count on!

North America’s #1 Used Truck Dealer!
Our business for the past 58 years has depended
upon our expertise in inspecting and reconditioning
used equipment. We have a national account
program just for the moving industry which includes:

[ ]
each sale. No awful surprises!

+ Save you time by coordinating your
purchase with the van line office!

= Flexible financing alternatives!

You will have the services of your

very own Truck Consultant!
We are truck consultants, not used truck salespeople.
You will find that when comparing apples to apples in
trucks, we will always be compelitive.

But price isn't everything!
We will always provide the best value when you consider
the time savings of turning the reconditioning and
preparing process over o me, We can give you a
truck ready to earn revenue 30 days before the first
payment is due.

immediately benefits you!"

CALL US BEFORE
YOUR NEXT TRUCK PURCHASE!

Central & Northern CA
VELDA REDMOND
800-530-6092

Southern CA
TOM BRANCATO
800-791-9635

Southern, CA
CHRISTOPHER BASS
800-827-7699

sue that this subject implies is how to get our
message of caution to consumers before they
chose a moving company. They need to critical-
ly question a company’s advertising since it
could actually deliver far less than promised, in
terms of service and ethical treatment, and far
more than expected in terms of cost and heart-
ache. As mentioned, | posted the column on
CMSA'’s Facebook fan page (a group that in-
cludes almost 300 members) and on the discus-
sion boards of several LinkedIn groups.

The reposted article titled, “Internet Short-
comings in Selecting a Mover” appears to have
been viewed by a broader group. The CMSA Fa-
cebook post (as of the date of this article) has
received 452 impressions. An impression
(Facebook term) is the raw number of times that
a story has been seen on your Wall and in the
News Feeds of your Fans. The reposts on sever-
al discussion boards generated discussion and
probably further reposting of the article. One
comment to the post remarked that tech savvy
consumers are less reliant on Internet sites in
the style of Google and Yelp and more engaged
in the "crowdsourcing" style of Internet use
where they’re going to friends and family first on
Facebook, or to their network on Twitter and
asking for recommendations. The point is that
CMSA and all concerned with the impact of un-
ethical and illegal operators in our industry and
our customers need to spread the message
where it will have an impact.

2010 is coming to a close and while we can-
not be sure what 2011 will bring, we can be as-
sured that it will bring new challenges and
change at an ever increasing speed. There will
be opportunity for businesses and individuals
able to identify, accept, and adapt to new market
realities and changing consumer preferences.
Our 2011 Convention theme is “Sea of Change”

(President’s Comments continued on page 5)




(Chairman’s Corner continued from page 2)

addition, it was noted that the vast majority of
our member’s class 7 and 8 trucks are used lo-
cally in a regionalized area with low annual miles
due to the fact that we are parked, loading and
unloading the maijority of the time these trucks
are in service.

The CARB staff seemed to be open to possi-
bly considering some type of an increased low
use mileage exemption for some types of Class
7 and 8 vocational trucks. The CARB Board will
hear final staff recommendations for the On-
Road Heavy-Duty Diesel Truck Rule on Decem-
ber 17" of this year. The CMSA will be there to
make one last public comment for relief to our
members. | encourage all of our members to
join Steve and myself in attendance.

In closing | would like to wish all of our mem-
bers a Merry Christmas and a Happy New Year!!
| wish all of the best for all of you and your fami-
lies in the New Year to come and as you make
your New Year’s resolutions, please be sure to
include becoming re-engaged with all the great
members we have here in the CMSA.

God Bless and Happy Holidays!!

WESTERN PACIFIC
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< Security Seals

Complete Online Catalog

www.milburnprinting.com
makes ordering easy!

1-800-999-6690

8:30 am - 5:00 pm EST or 24 Hour Fax 631-582-8995
120-A Wilbur Place, Bohemia, NY 11716




(CMSA Convention cont. from page 1)

more precise shots to increase players' excite-
ment and intensity of the game. The event be-
gins with a shotgun start promptly at 8:30 a.m.
Golfers are encouraged to arrive by 8 a.m.
Green fees, cart, range and box lunch are all
provided in the entry fee.

This year, for a special off-site event, dele-
gates get the opportunity to become acquainted
with animals at the San Diego Zoo. Delegates
will enter the park for an after-hours dinner and
a private animal presentation. (An optional day
pass at a reduced rate will also be available for
purchase.) The dinner will be held at Sydney's
Grill, one of the park’s popular dining locations.
During the evening, delegates will get to see
giraffes and rhinoceroses up close and person-
al under the supervision of trained zoo keepers.
The close-encounter experience will be one
you won’t want to miss!

Convention Registration forms are included
in this edition of The Communicator. For a con-
vention schedule, please see page 9 of this edi-
tion. More details will appear in the February
2011 edition of The Communicator. Excellent
CMSA room rates are available for Convention
attendees at $199 per night. Call 1-800-
HILTONS to make your reservations today and
mention the CMSA! Reserve your room by
March 13, 2011, to receive the CMSA group
rate.

Guest rooms feature: a long arm chair and
ottoman, 42-inch LCD HD television, compli-
mentary Lavazza coffee and in-room safe. Hil-
ton La Jolla Torrey Pines also has a heated

outdoor pool and whirlpool, tennis courts, and
sun deck for all guests to enjoy.

For more information and to access the
Convention Registration forms, please visit the
website at www.thecmsa.org. If you have any
questions, please contact the CMSA office at
(562) 865-2900. Plan to be a part of CMSA’s
93rd Annual Convention in La Jolla for 2011!

(President’s Comments cont. from page 3)

and our program will address this reality. A
strong CMSA with an active and broad member-
ship with unique market perspectives and back-
grounds gives the entire Association the best
opportunity to ride the wave of change and to
avoid being crashed on a rocky shore.

The final month of the year includes celebra-
tion of the religious traditions and miracles of
Christmas and Hanukkah. The gathering of fam-
ily with time dedicated to the remembrance and
reinforcement of important values is a tradition
that enriches our society and ourselves. From

my CMSA coworkers, family, and me, we wish
you the Merriest of Holiday Seasons spent with
those you love and a New Year filled with happi-
ness and opportunities.

Turn to Page 9 for the
2011 Convention
Events




The Northern Region Celebrates the Holidays

with th

The Northern Region
entertained nearly a hun-
dred hungry CMSA mem-
bers this December at
their Annual Crab Feed.
The Fundraiser was ex-
tremely successful, com-
pletely selling out weeks
before the event. At-
tendees enjoyed a crab
dinner at the beautiful
Monarch Bay Golf Club in
San Leandro.

Sharon Hildreth,
Northern Region Chapter
President, wanted to
make sure to thank:

Mark Hildreth of New
Having Moving Equip-

ment for endless hours of |

work, Karl Anderson
with Anderson Brothers

=

e 4th Annual Crab Fe

ed

and Storage for help on
the floor selling raffle tick-
ets, and Margie Palmer
with Valley Relocation
for taking all the great pic-
tures! She also noted her
two daughters: Sonia
Tannlund and Ashley

J Hildreth for helping with
“|the raffle. Sharon said,

“Most of all we want to

1 thank the following spon-
| sors J&S Paper, ECS
| Refining, All American

Auto Transport, Paul

“§| Hanson Ins., Box Broth-
#Hl ers, Permit Puller, New

Haven Moving Equip-
ment our members,
friends and families who
showed up, purchased
dinner tickets, brought

Moving and Debbie Joaquin with Crown for all | raffle prizes, bought raffle tickets and supported

her help with getting people checked in at the

our association!”

event, Deanna Bridges with Valley Relocation

PAUL

HANSON
PARTNERS

For more information call: 1-800-852-1968

The CMSA Sponsored

Workers Compensation Program

STABLE & CONSISTENT
FINANCIALLY STRONG
COMPETITIVE RATES

MOVER'S
&

CHOICE

Administrator

ww-w.paulbanson. COM Lic.# OB64567




Q&A: Unified Carrier Registration Fees

The UCR fees for 2011 will be the same as 2010, and are based on the number of commercial
motor vehicles operated by your company (trailers are not counted as commercial motor vehi-

cles). Brokers, leasing companies and freight forwarders pay a flat $76 fee.

Bracket

# of Self-Propelled CMVs

Fee Per Company
for Motor Carrier

B1

0-2

$76

B2

3-5

$227

B3

6-20

$452

B4

21-100

$1,576

BS

101-1,000

$7,511

B6

1,001 and more

$73,346

Q: What entities are subject to the UCR fees?

A: All for-hire motor carriers transporting property or passengers and motor private carriers
transporting property who register with the USDOT as well as brokers, freight forwarders, and
leasing companies to pay UCR fees.

Q: Is a motor carrier who operates only within a commercial zone transporting interstate
freight required to file under the UCR Agreement?
A: Yes, if you cross state lines.

Q: What happens if | don’t register under UCR?

A: Enforcement officials across the nation may detain vehicles operated in interstate commerce
and subject them to enforcement action. States conduct audits to ascertain proper fees have
been paid. The type of enforcement action will be dependent upon each individual state.

Q: Will | need to carry a credential in the truck?
A: No. You are not required to carry any proof of compliance in the vehicle. You can carry the
receipt for payment of the fees if you choose.

Q: | own a household goods moving company that provides intrastate transportation un-
der authority from my state, and provides interstate transportation under an agreement
with a national van line. Under that agreement, the national van line trip leases my com-
mercial motor vehicle(s) for each interstate move. Does my company need to register in
the UCRA?

A: No, however, the national van line that trip leases your vehicles would have to register. If
you ever operate under your own authority when performing an interstate move, then you
would have to register.

For more information, go to https://www.ucr.in.gov/MCS/UCRFAQ.doc.
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93" Annual CMSA Convention Schedule

TUESDAY, APRIL 12 10:00 am - 4:00 pm Exhibitors Set-up
5:00 pm - 6:00 pm Associate Member
4:00 pm - 5:00 pm Executive Committee Committee N
6:00 pm - 10:00 pm Movers & Shakers Recep 6:30 pm - 10:00 pm La JoIIa Flavors Exhibitors
tion/Dinner for Board & Reception
Committee Members,
Chapter Presidents FRIDAY, APRIL 15
By Invitation Onl
(By Invitati ) 7:30 am - 12:00 pm Registration Desk Open
8:00 am - 9:00 am Torrey Pines Sunrise
WEDNESDAY, APRIL 13 Breakfast
8:00 am - 6:00 pm Registration Desk Open 9:00 am - 12:00 pm ngeral Business Session
8:00 am - 9:00 am Insurance Committee 12:15 pm -1:45 pm Fairways Luncheon
Meeting 2:00 pm - 4:00 pm Military Breakout Sessmn
9:00 am - 10:00 am Govt. Affairs Committee | 7:00 pm - 10:00pm San Diego Zoo Dinner
10:00 am - 11:00 am Membership Committee
Meeting SATURDAY, APRIL 16
11:00 am -12:00 pm Military Affairs Committee . .
. -5 Board of Directors Meeting | 8:00 am - 12:00 pm Registration Desk Open
1:30 pm - 5:00 pm card ot biree g 8:00 am - 9:00 am Pacific Ocean Breakfast
9:00 am — 12:00 pm General Business Session
THURSDAY, APRIL 14 12:15 pm - 1:45 pm Horizon Awards Luncheon
7:00 am - 8:30 pm Registration Desk Open | 12:00 pm - 3:00 pm Booth Tear-down
8:30 am - Shotgun Golf Tournament 7:00 pm - 8:00 pm Chairman’s Reception
8:00 pm - 11:00 pm Chairman’s Dinner/
(Thursday continued at the top of next column.) Dancing

nange

never felt so gO Od

aing to partner with anew van line is a tough decision — after all, change
. That’s where we come in. At Wheaton, you're not just a number, you're a

ther. We recognize that all of our agents are an integral part of our success. Our
door policy aligns company and customer values, ensuring everyone is treated
jestly, fairly and professionally. Bottom line? We deliver on our promises — that’s
'Wheaton Way. Compare your current van line with Wheaton:

our Van Line  Wheaton

Cs No long-term debt

C4 Views agents as true partners
C4 Policies based on what's best for the system, not just
a select few
(C4 Stable, experienced leadership with decades of
industry tenure
WORLD WIDE MOVING - ion, contact Tim Davis at 800.932.7799, ext. 571, or visit us online at
it.com.

We move your life*

move your ife* s a registened tradernark of Wheaton World Wide Meving LUSDOT 70719 MC 87113
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4™ Annual CMSA Pinnacle Award

The Pinnacle Award will be presented by the California Moving and Storage Association (CMSA)
to one mover member. This award is designed to honor an outstanding company whose commit-
ment to ethical business practices help to portray the Moving and Storage Industry in a positive light
within the community.

The Pinnacle Award criteria are broken into four categories that closely correlate with the CMSA
Code of Ethics. A company should demonstrate its commitment to high ethical standards of behav-
ior and provide documentation in all categories:

1. Management Practices. Demonstrate your company’s commitment to encourage and develop
the highest levels of industry service quality, and to promote the lawful best interest of our Indus
try, association and craft. Also demonstrate your commitment to operate as a responsible em-
ployer and to encourage your employees to behave honorably and responsibly as they represent
our industry and our companies. Examples of items you may wish to include are:

Pertinent sections from an employee handbook or company manual showing how quality
and ethics policies are communicated to employees.

Information about office policies and training programs (formal or informal), which com-
municate ethics policies and practices to employees.

Employee benefits, such as health and profit-sharing plans, bonuses, employee of the
month programs or any family-friendly workplace practices such as picnics or barbecues.

. Marketing, Advertising and Sales Practices. Demonstrate your company’s commitment to
participate in advertising that only portrays your services in an honest and fair manner. Examples
of items you may wish to include are:

e Yellow Pages advertisements, copy of company website, coupons or brochures.

e Sales practices and training that ensure customers clearly understand what they are pur-
chasing and that your sales practices are honest and ethical.

e Company practice for rectifying customer complaints.

. Customer and Vendor Relations. Demonstrate how you work with customers, vendors and
trade associates in only the most honorable ways. Examples of items you may wish to include

Complimentary letters or evaluations from customers.

Customer service policies that ensure customer satisfaction and demonstrates accounta-
bility to your customers and vendors.

Examples of action by your company to correct a mistake discovered by you or your staff.
Examples of action that have been “beyond the call of duty” to fix a problem in the service
provided by your company.

. Community Service. Demonstrate how your company works within the community to promote
the Moving and Storage Industry in a positive light. Examples of items you may wish to include
are:

e Atrticles in trade or industry publications that reflect your reputation as an ethical business.
e Awards or recognition for charitable and/or community service projects.
e Complimentary letters from industry peers or community leaders.

The four criteria will be judged equally, each assigned a maximum point value of 10, for a total of
40 points. The judges will be objective industry leaders from outside the Moving and Storage Indus-
try.

Please call the CMSA office at 800-672-1415 (within CA) or (562) 865-2900 to request an entry
form. Submit the entry form with information about your company as well as a binder or folder docu-
menting each of the four categories for the award.

The deadline for entries is February 18, 2011, with the award to be presented at the Awards
Luncheon during the CMSA Annual Convention, April 12-17, 2011, in La Jolla, California.
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Pinnacle Award Entry Form

CALIFORNIA MOVING AND STORAGE ASSOCIATION
10900 E. 183" Street, Suite 300
Cerritos, CA 90703
PH: (562) 865-2900 or (800) 672-1415
FAX: (562) 865-2944

Company Name:

Street Address:

Mailing Address:

Phone:

Website Address:

President/Owner:

This entry form is being submitted by:

Name: Title:

Your Pinnacle Award entry should include this completed entry form in a folder or binder with
the documentation of how your company demonstrates its commitment to high ethical stand-
ards of behavior in each of the four categories. The four categories will be judged equally,
each assigned a maximum point value of 10, for a total of 40 points. The decisions of the
judges are final.

Signature:

Entry Deadline: February 18, 2011
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California DMV Issuing New, Secure
Driver Licenses and ID Cards

Earlier this fall, the California Department of
Motor Vehicles began issuing new versions of
both the California driver license and state iden-
tification cards. This is a significant change, but
it's one that will further ensure that personal in-
formation of California motorists is more safe
and secure. We hope the information below as-
sists you and your employees in properly identi-
fying patrons to your business.

How Does This Affect My Business?

For a period of time, both the older and new
versions of the California driver license and ID
cards will be valid. When you check customer
IDs, those who were issued a card as of Sep-
tember 30, 2010 will have the new version of the
driver license or ID card. If the driver license or
ID card was issued prior to September 30, 2010,
it will be in the older format and remain valid un-
til the expiration date that is shown on the card.
Review the new features carefully so you know
what to look for when checking customer IDs.
These new cards—the first in nearly a decade—
are currently one of the most secure cards in the

_ WORRY-FREE SERVICE Ha plness |srl--

~ RESPONSIVENESS

nation and should successfully put the DMV at
least several years ahead of counterfeiters. The
distinct and secure features of these cards make
it easier for businesses to properly identify card-
holders and better protect themselves from the
liabilities associated with fake IDs, such as theft
and serving, or selling alcohol to underage indi-
viduals.

Why did the DMV do this?

California driver license and ID cards are
considered the primary identification document
in the state, and the security of California drivers
and residents is of the utmost importance to the
DMV. Not only do the new cards help the DMV
protect individual security, but they help employ-
ees of businesses like yours properly identify
customers as well, making your business safer
from insecure transactions. With these new
cards, you will be less likely to encounter fraudu-
lent, counterfeited, and tampered driver licenses
and IDs when you check customer identification.

What are the features of these new cards?
(California DMV continued on page 13)

SERVICE RECOVERY
FRIENDLY STAFF

ES FOR THE HELDCATIUN INDUSTRY

800.631.7174

. www.aeworldwide.us
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(California DMV continued from page 12)

There are many new features of the Califor-
nia driver license and ID card that make them
different from the old version. The look and feel
has been significantly changed and both cards
include improved safety measures
to protect individual identities. Some
of the new features include:

e A laser engraved signature
with raised lettering that you
can feel to the touch, letting
you know immediately that the
cardholder has an authentic
card.

¢ |n addition to the primary photo on the driv-
er license, a smaller, lighter photo of the
cardholder will also be placed on the card
and can only be seen under UV light.

¢ Names will now be listed on two lines on
both the ID and driver license. The last
name will be displayed on the first line and
the first and middle name will go on the se-
cond line.

e Driver license and ID cards for individuals
under the age of 21 will now be presented

vertically as opposed to horizontally. This
will allow you to quickly and easily detect
whether the cardholder is under 21 for pur-
poses of buying alcohol, cigarettes, gam-
bling, etc. (Note: Provisional licenses are
for persons under 18 years old.)
¢ In addition to the magnetic strip,
a new 2D barcode will be placed
on both the driver licenses and
ID cards. The same information
is contained in both, but will al
low entities two methods of read
ing the data on the driver license
and ID card.
¢ An outline of the California
Brown Bear will be placed on the
back of the card and can be seen through
the front by holding a flashlight directly to
the back of the card.

These security features are subtle but signifi-
cant to increasing protection of California resi-
dents, making it easier for you to properly identi-
fy customers. You can visit www.dmv.ca.gov for
more information on the features of these new
cards.

PIONEER

05 GA, - VEGROGES  800-472:2546
30 AL - ST A0 o 714-540-9751
*

* MOVING BOXES - PACKING SUPPLIES + TRUCK SUPPLIES « JANITORIAL SUPPLIES -
= RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -

= CUSTOM WOODEN CONTAINERS -

Livermore, CA
(BD0D) 472-2546

Lathrop, CA
(800) 472-2546

Santa Ana, CA
(714) 540-9751

Seattle, WA
(233) 872-9693

Phoenix, AZ
(602) 328-4140

Denver, CO
(BOO) 275-1467

Chicago, IL
(630) 227-1500

FOR ALL YOUR MOVWVING AND PACKING NEEDS
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Daly Movers Named 2010 Arpin Agent of the Year

Arpin Van Lines has named Daly Movers,
Inc. of Garden Grove, Calif., as the 2010 Prime
Agent of the Year. Daly Movers was honored at
the Arpin Van Lines Agent convention held in
Sarasota, Fla.

The 2010 Prime Agent of the Year Award is
given to the agent of the month who maintains
the highest quality scores based upon customer
survey responses, low claims and an excellent
safety record. This year’s recipient, Daly Mov-
ers, demonstrated a continued commitment to
quality service and support of van line initiatives
and programs, both domestically and interna-
tionally. William (Chip) Martin, owner and presi-
dent of Daly Movers, accepted the award on be-
half of the company.

“Daly Movers epitomizes the qualities we ex-
pect from all of our agents,” said David Arpin,
president and CEO of Arpin Group. “Only those
agents with overall best-practices make it into
this sought-after category. Winning this award is
especially competitive as we continue to raise
the bar for members of our Agency Family year
after year.”

Criteria for determining the recipient of the
Agent of the Year Award are based on measure-
ment in several areas. All potential recipients in
the Arpin Agency Family must have increased
business with the van lines over the previous 12

months. In addition, all potential recipients are
measured on the following stringent quality met-
rics, according to Arpin Van Lines Quality Stand-
ards, which include but are not limited to:

e Low customer damage claims

e Maintaining outstanding customer service
scores
Maintaining a strong relationship with Arpin
Van Lines
Maintaining a strong safety record

As a good neighbor, Daly Movers has been
involved in several community projects. Habitat
for Humanity recently recognized Arpin/Daly
Movers for donating trailer storage space, worth
an estimated $60,000, during a volunteer home
construction project benefiting veterans in San
Juan Capistrano, Calif.

In addition to Prime Agent of the Year, Daly
Movers received a Silver Quality Agent award
and was named a “Million Dollar Hauling Agent.”
Daly was also selected as Prime Agent of the
Year in 1999. The company has been an Arpin
agent since April 1986.

Source: Arpin Van Lines

CALENDAR OF EVENTS

Jan. 12th, Wed. San Diego

Chapter Meeting

North Bay Chapter
Meeting

Jan. 18th, Tues.

Jan. 19th, Wed. Monterey Chapter

Meeting

Jan. 20th, Thurs. Ventura/Santa Barbara

Chapter Meeting

Feb. 9th, Wed. Greater LA Chapter

Meeting

March 2011 Sacramento Golf

Tournament

March 16th, Wed. San Diego Golf

Tournament

March 20th, Sun.  Greater Los Angeles

Day at the Races

March 23rd, Wed. Northern Region Golf

Tournament

CMSA’s 93rd Annual
Convention in
La Jolla, CA

April 12-17th, 2011
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Barlocker/Leavitt Insurance Services
Announced Name Change to
Champion Risk & Insurance Services, L.P.

“As of December 1, 2010, | am proud to an- |can Movers Association, Allied Agents Associa-
nounce that we have changed the name of our |tion, North Dakota Motor Carriers Association
insurance brokerage firm from Barlocker/Leavitt |and as the administrator of the United/

Insurance Services to Champion Risk and In- Mayflower Drivers Health program.
surance Services, L.P.,” said Mark C. Raby, There has been no change in management
President of the newly named company. and they will be providing even more products

The name change is due to the significant and service on which they have built their repu-
nationwide expansion of its business activities |tation in the industry. Their phone and fax num-
within the Moving and Storage Insurance Prac- |bers have not changed, only their e-mail ad-
tice Group which offers coverage in Employee |dresses will be changing.

Benefits, Property, General Liability, Cargo, Au-
to, Workers’ Compensation and Independent | Source: Champion Risk & Insurance
Contractor. Services, L.P.

As the Endorsed Employee Benefits Broker
for the CMSA, the company looks to take their
relationship to the next level with the infusion of
new products and services to set them apart
from the competition. They expect to do the
same for the other associations where they are
the endorsed broker for such as: American
Moving and Storage Association, North Ameri-

CHAMPION RISK BRI

MOVING & STORAGE PROGRAM bene.htb}r:}btaining
multiple quotes from

CMSA ENDORSED EMPLOYEE one source for all of
BENEFITS PROGRAM their insurance needs.

/ = . MARK RABY
i o L CHAMPION RISK &
' INSURANCE SERVICES, L.P.

T e
‘. CA LIC #eOH18156
L !
|

800-829-0807 X3N

ol

MRABY@CHAMPIONRISK.NET

WWW.CHAMPIONRISK.NET
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Legal Corner Jé

Set Guidelines for Social Media Use to Help Prevent Difficult Situations

| have an employee who posted some very

negative comments about our company on his
Facebook page. Can | take action against this
employee based on the Facebook comments?

The rapid growth of the social media, includ-
ing Facebook, Twitter, LinkedIn, Plaxo, and
many more, have raised a lot of issues for em-
ployers, including the proper response to the
question posed above.

Labor Code Section 96(k) protects an em-
ployee engaging in “lawful conduct occurring
during nonworking hours away from the em-
ployer's premises.” In addition, all employees
have the right to freedom of speech as guaran-
teed in both the U.S. and California constitu-
tions.

Defamatory Comments

That right, however, is not without limits. It is
impermissible to post defamatory comments on
social media, and employers can pursue legal

remedies when blatantly defamatory comments
are posted for everyone to read.

Another example of when an employer can
take action is when employees brag about mis-
conduct on their Facebook page, such as call-
ing in sick when they want to go skiing, reveal-
ing confidential information about the company,
or even posting about spitting in food by a res-
taurant worker (Yes, this was a question the
Helpline received!).

The more difficult issue is when an employ-
ee posts his/her opinion, which might not be
pleasant, but isn’t specifically actionable. An
employee can cause awkward, even possibly
harassing situations by misuse of social media.

Additional difficult situations results when
former employees ask their former bosses to
provide references, often on LinkedIn. Supervi-
sors who do so should be aware that such a
reference has the force and effect of a written

(Social Media continued on page 17)

We've got your business covered.

TRANSGUARD insurance programs provide
“blanket” protection for California movers.

Since 1973, TRANSGUARD GENERAL INSURANCE
AGENCY has been offering moving and storage companies
specialized programs to cover their unique insurance needs.

Our portfolio consists of insurance programs, underwritten by
companies rated “Excellent” by A.M. Best, providing superior
protection for movers as well as transportation companies involved
in records storage, general freight and special products distribution.

TRANSGUARD offers complete coverage at competitive rates, and a level of service that

as no rival. We’ve got you covered!
h l. We’ve got y

C

TRANSGUARD.

GENERAL INSURANCE AGENCY

WAL ITANSTULATT t LL0Mm

© BOON TRANSIUARD GEMERAL INSURAMNCE AGENCY

800-252-6725

California License Mo, QC04835
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(Social Media continued from page 16)
R This list is by no means all inclusive, and it is
‘5‘ y 4 recommendation, and recommended that employers consult their at-
therefore should pro- torneys to draft appropriate language.
ceed with caution. Employers cannot ignore social media use,
Suggested Guidelines however. They must understand all the issues
To help prevent diffi- involved, and then draft policies and procedures
to address those concerns accordingly.

cult situations, it is ad-

visable for employers to _ I
issue guidelines to their Source: Alert, California Chamber of Commerce

employees. Some rec-
ommendations include:

e Prohibit the use of CMSA

their blogs and posts .
\ during business
hours. I

¢ Give notice that misuse of social media
may be grounds for disciplinary action, PROMOVER
up to and including termination.
e Ask that employees bring any complaints CMSA ProMover
to the company’s human resources con- applications are now
tact versus posting on the Internet. .

g : available on the
Prohibit employees from revealing the CMSA bsite:
employer’s confidential information or website:
trade secrets on social media. www.thecmsa.org.

Value-driven

Our Customers expect certain qualities

Trustworthy from us as a mover.
Financial Health

Don't you deserve the same
Quality Focused from your van line?

Integrity

Honesty

At Stevens, we offer our agents:
® Timely, accurate payment ® Co-op advertising
® Financial and corporate stability ® Access to Management
® Competitive compensation ® Marketing materials & assistance
® Unlimited hauling potential ® [nternational forwarding division
® No charge for online system access ® Access to becoming a military agent

More than a century of experience and commitment to quality

Contact: Morrie Stevens, Jr.
Email: agents@stevensworldwide.com
Ph. 800.678.3836, ext. 359
agents.stevensworldwide.com
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SDDC Personal Property Forum Report

SDDC's Semi-Annual Personal Property Fo-
rum (PPF) took place November 4 near Scott
AFB, IL. Mr. Mike Williams, the Deputy to the
Commander of SDDC, welcomed attendees
and talked about his concerns about the finan-
cial strength of the moving and storage industry.
DOD needs a healthy industry to support the
troops. We were certainly pleased to hear
SDDC's interest in a strong industry.

Lt. Col. Ronald Coleman provided an update
from the Joint Program Management Office
(JPMO) responsible for the DPS computer sys-
tem. System capability continues to increase,
and over two thirds of the shipments are now
moving in DPS. They are also working to en-
hance their www.move.mil webpage. The latest
JPMO Monthly Report is summarized below.

Lt. Col. Derek Oliver and Mr. John Johnson

gave the SDDC updates. The next PPF will be
at the SDDC's Annual Symposium in Dallas,
April 4-7. SDDC is preparing for the next DP3
rate filing, with the solicitation to be posted by
December 17 and rate filing in February. Exist-
ing companies will have to re-file their qualifica-
tion documents by January 17 (see below for
more details).

SDDC has also been working with TRANS-
COM to develop the plans for Phase Il of DP3.
This will include replacing the current Direct
Procurement Method (DPM) with a new domes-
tic small shipment program; and bringing local
moves, non-temporary storage, and intra-
country moves into the best-value DP3 pro-
gram. AMSA filed comments on the draft rules
in July, and DoD hopes to finalize those rules by

(Personal Property continued on page 19)

Golden State Container, Inc.

(Outside of California, we operate under the
name Victory- Packaging.)

*
SariFrancisco, Las Vegas

x
* o~

Los Angeles' Colorado/Springs
Phoenix *
* Albuguerque

Call Us Toll Free
(800) 288-5100 Voice
(800) 288-0525 Fax

Now nationwide to serve
you better than ever!
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(Personal Property continued from page 18)

March. SDDC hopes to complete the program-
ming necessary to do this by 2013.

The afternoon portion of the PPF focused on
the peak season issues from this summer in or-
der to alleviate most of the problems prior to
next summer. SDDC is scheduling a series of
webinars to educate PPSOs and industry about
issues such as Quality Assurance actions; SIT;
crating; diversions; and the edit capabilities

November 19.

SDDC is also revising their Accessorial
Pamphlet, with a target release date of Novem-
ber 19. This document explains each accessori-
al service and how the services are to be ap-
plied and approved. This will be an important
reference document to ensure that PPSOs have
standardized procedures and industry under-
stands what services will be authorized. One
key area to be clarified is billing when SIT oc-
curs at a different location than the original

within DPS. Full details should be released by

(Personal Property continued on page 20)

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5; Non-member charge: $30 additional. Spe-
cial heading/set up extra. Replies to ads noting box numbers to be sent to: CMSA Communicator, 10900 E. 183rd St.,

#300, Cerritos, CA 90703. Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement.

MOVING BUSINESS FOR SALE

San Francisco Moving and Storage Company for sale. Established 1964 (45 years).

8000 sf three high secured San Francisco warehouse. 7000 sf shared yard. 5 excellent

trucks. 180 storage vaults 80% full. All related moving equipment. Nice offices,
major van line affiliate $125,000. Initial rent is $6700 per month for first year with a
5 year lease and a 5 year option on a shared basis. Purchaser must have moving
company experience and excellent credit history. For more information, please
contact movingcompanyforsale@gmail.com or call 415-720-0970.

MOVING BUSINESS FOR SALE
27 years in business. 4 trucks, 2 forklifts,
150 vaults 85% full, 5,000 sq. ft.

building in large lot. Financing available.

Contact Steve: (559) 676-2707

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquires to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send

information to CMSA, Box J1, 10900 E.

183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Schumacher Cargo Logistics, based in
Los Angeles, CA 90248, seeking Sales
Executive for our International
Household Goods department, with a
minimum of 2 years related work
experience. In-Home Surveys & travel
are an integral part of the job
performance as well as the capability of
being able to build rates for these
relocation shipment. You should have
good knowledge of world geography and
know how to explain the International
Relocation requirements to potential
clients in person. Send resumes to:
jobs@sclusa.com or fax to (424) 233-
1359.

USED EQUIPMENT WANTED
Local Moving Company looking to
purchase Used moving equipment.
(Dollies, Trucks, Pads, Vaults, etc.)
Please contact AQMS Mayflower. 661-
254-7823

MAYFLOWER AGENCY
RECRUITING ALL POSITIONS

Now hiring for positions including
warehouse manager, move estimators,
drivers, helpers and administrative staff.
All positions require experience. Please
e-mail resumes to
caseyk@aqmsmayflower.com.

MOVING BUSINESS FOR SALE

130 storage vault w/ doors, ‘90 Int’l 26,
‘90 GMC 26, ‘85 GMC 26’, Cat
forklift. Optional 1-yr bldg lease $1500/
month. Rialto, CA. Pkg price: $49,900.
Call 1-877-832-5950.

MOVING TRUCKS FOR SALE

FOR SALE: 1993 GMC 16’ Box w/
ramp Diesel New Trans 3900.00. 1986
GMC 26’ Box, 350 Gas, 5 speed $4500
obo. Fresno, CA 1-877-832-5950

MOVING BUSINESS FOR SALE
Take over a turn key moving company
est. for over 23 years in the Palm
Springs, CA area with over 90% repeat/
referrals and yellow page/web site ads. 3
fully-equipped moving trucks (one is a
65’ semi) & 2-26’ bobtails. For more
info, call Dora at 1 (760) 832-2263.

EMPLOYMENT OPPORTUNITY

Well-established, major national van
lines in San Francisco Bay area looking
for an office manager. Must be
extremely computer literate. Must have
excellent interpersonal skills and
marketing sense. Must have experience
in the Moving and Storage Industry.
Send resumes and letters of inquires to:
CMSA, Box J3, 10900 E. 183rd St.,

#300, Cerritos, CA 90703.




(Personal Property continued from page 19)

destination point.

SDDC asked for feedback from the audience
about changing the distribution formula from
5,3,2,1to 3,2,1,1 in terms of the number of ship-
ments assigned to movers in
each of the four quality
bands. Attendees unani-
mously supported this
change, but indicated this
alone would not make much
of a difference in industry ca-
pacity for peak season.

SDDC is considering re-
quiring each carrier to have
signed agreements with agents in place prior to
filing rates in a given channel. If a spot-check
later determines that the agreement is not in
place, those rates would be removed. There
was a lot of opposition to this proposal from in-
dustry representatives, who saw this as an ad-
ministrative burden.

For storage in transit (SIT), SDDC was reluc-

tant to remove the 70% rule that has caused
problems for industry. Instead, they are pushing
more use of origin SIT. SDDC also wants carri-
ers to make a phone call to the customer to ar-
range delivery at destination, rather than relying
on an email message that the customer may not
receive within the two hours.
Emails are encouraged in ad-
dition to the phone calls.

On short-notice ship-
ments, SDDC has identified a
problem that companies have
multiple individuals each try-
ing to be the first to claim the
shipment, which is taking up
a lot of system resources.
They are proposing to cap the number of people
who can book these shipments.

SDDC will be finalizing program rules over
the next month.

Source: American Moving and Storage
Association
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O uI' "We have purchased equipment from
Trans Advantage for years, but really
‘ t hadn't realized the benefits of financing
us Ome rs with Trans Advantage until 2005,
Once the sales team explained the

{ s gree benefits of leasing. and after careful

analysis as compared to our loans,

we realized it was a greater benefit for

W A Y B us to go that route. Now we purchase
e re Our est equipment and do our finance deals

under ane roaf. For Armstrong, it's

Source For Financing iy vinvis scesion’

Raolert Parks, Chicf Financial Officer

Avanstrong Relocation

:'I-'.fvmpﬁj_s. fennessee

Read swhat others are saying abouot us
and learn more about our company at

RO REVRLS, l'l“\"!.h'.‘-':!ﬂ’{'ﬂﬂf(!_g'[’.!‘ﬂ .

Call your sales representative today at 800-325-3863.

West & South Region Midwest Region East Region Tra_ns
Dan Green, Ext. 8254 Bruce Anthony, Ext. 4899  Terry Mofhit, Ext. 4893 A
Steve West, Ext. 6836 Beth Gockel, Et. 8714 Adva ntﬂge
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CALIFORNIA MOVING & STORAGE
ASSOCIATION

93rd Annual Convention
Hilton La Jolla Torrey Pines
La Jolla, CA
April 12_17, 2011 CMSA 93rd Annual Convention

La Jolla, CA = April 12-17, 2011

Register the following company’s representatives. Check here if this is your first CMSA Convention:___

Mr. Badge First Name

Mrs./Ms. Badge First Name

Other Badge First Name

Company Phone () Email

Address City Zip

Date of arrival Date of departure

REGISTRATION FEE: (See reverse side) Before After

Feb. 25 Feb. 25

CMSA MEMBER or SPOUSE (each) $475.00 $575.00
CHILDREN’S PRICE (up to 12 yrs.) $325.00 $350.00
NON-MEMBERS (each) $625.00 $725.00

Sponsors & Exhibitors—Please use appropriate forms to ensure proper handling of complimentary registrants.

Enclose registration fees with this form. Make checks or money orders payable to CMSA or use your Visa,
Discover or MasterCard. Credit card registrations may be faxed to (562) 865-2944.
() Visa ( )DIS ( YMC () Check enclosed Amount $

Card # Exp. Date Signature
Cards billing address and zip
Three number code on back of card

Please mail this form, with payment, to CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703.

**CANCELLATIONS: Cancellations made before March 13, 2011, will be subject to administrative fees plus
any incurred costs (not to exceed 50% of total fees paid). After March 13, 2011, we will be unable to make
refunds. Substitutions will be accepted, but we need to know one week in advance.

ROOM RESERVATIONS: Call the Hilton La Jolla Torrey Pines directly at 1-800-HILTONS (445-8667) to
make reservations and ask for the group rate for California Moving and Storage Association. A reservation
link can also be found online by visiting www.thecmsa.org and clicking on the Convention Calendar web page.
Reservations must be made by March 13, 2011 to guarantee the special group room rate. All major credit cards
are accepted for deposit.



FULL REGISTRATION FEE ($475.00) INCLUDES:

Thursday, APRIL 14

Friday, APRIL 15

Saturday, APRIL 16

LA JOLLA FLAVORS EXHIBITORS RECEPTION
Food, Beverage, Latest in Industry Product and Service Technology

TORREY PINES SUNRISE BREAKFAST
CMSA GENERAL SESSION
FAIRWAYS LUNCHEON

SAN DIEGO ZOO DINNER

Dinner & Animal Event (No transportation will be provided. CMSA can assist in
carpool arrangements if advanced notice is given.) Delegates attending the dinner
should meet at the main entrance at 6:30 pm. Optional zoo day passes are
available for an extra fee. (Use the Individual Ticket Order Form.) Those using a
zoo day pass should meet at Sydney’s Grill inside the zoo at 7 pm.

Z00 DAY PASS (OPTIONAL)

Adults (12+) $30.00/Children (3-11) $22.00

Zoo Day Passes are only good for Friday, April 15,2011 (9 am — 7 pm) —
dinner NOT included unless a separate Zoo Dinner Ticket or a Full
Convention Registration is purchased. (Use the Individual Ticket Order
Form to purchase Zoo Day Passes.) Zoo Day Pass Guests attending the
dinner should meet at Sydney’s Grill inside the zoo at 7 pm. — do NOT
go outside of the zoo without getting your hand stamped and keep your
zoo ticket stub to avoid paying a re-entry fee to the Zoo Dinner event.
Transportation will not be provided to the zoo.

PACIFIC OCEAN BREAKFAST
CMSA GENERAL SESSION

VAN LINE PANEL DISCUSSION
HORIZON AWARDS LUNCHEON

CHAIRMAN’S RECEPTION & DINNER/BALL



oaof Chang 2011 CMSA CONVENTION - INDIVIDUAL EVENT TICKET FEES:

0 wit h th e < (Hilton considers children to be 12 years old and under. The San Diego Zoo considers children to be 3-11 years (?ld.)
22 » CL, Adult Child
Q %y  Thurs. April 14  La Jolla Flavors Exhibitors Reception $150.00 $100.00

Golf Tournament Registration $110.00 $110.00
(USE GOLF FORM)
Fri. April 15 Torrey Pines Sunrise Breakfast $35.00 $25.00
Fairways Luncheon $60.00 $42.00
Zoo Dinner w/ Animal Event (7-10 pm)*¢ $100.00 $50.00
Zoo Day Passes (Restrictions Apply)**e¢ $30.00 $22.00
AN, Al ol Adult (12+) $30/Child (3-11) $22
Sat. April 16 Pacific Ocean Breakfast $35.00 $25.00
Horizon Awards Luncheon $60.00 $42.00
Chairman’s Reception & Dinner/Ball $150.00 $100.00

*Delegates only attending the dinner should meet at the main entrance at 6:30 pm for entry into the zoo.

**Zoo Day Passes are only good for Friday, April 15, 2011 (9 am - 7 pm) — dinner NOT included unless a separate Zoo
Dinner Ticket or a Full Convention Registration is purchased. Zoo Day Pass Guests attending the dinner should meet at
Sydney’s Grill at 7 pm. — do NOT go outside of the zoo without getting your hand stamped and keeping your zoo day pass
ticket stub to avoid paying a re-entry fee to the Zoo Dinner event.

+Transportation will not be provided to the zoo. The Zoo Dinner will be at Sydney’s Grill in the zoo.

Additional Ticket(s) Order Form:

ATTENDEE NAME EVENT FEE

GRAND TOTAL:

TICKETS WILL BE COLLECTED AT THE DOOR PRIOR TO ALL FOOD FUNCTIONS!

Tickets will be included in your registration packet. Cancellations made before March 13, 2011 will be subject to
administrative fees plus any incurred costs (not to exceed 50% of the fees paid). After March 13, 2011, no refunds
will be given.

Contact Name Company
Phone Email
() Visa (  )DISCOVER ( )MC ( )Checkenclosed Amount$
Name on card (if different):
Card # Exp.Date  Three-Digit Code on back of card
Card Billing Address Card Billing Zip

Return completed order form and payment to: CMSA, 10900 E. 183" St., Ste. 300, Cerritos, CA 90703
or fax to: (562) 865-2944. For questions, call Renee Hifumi at (562) 865-2900.



CONVENTION ADVERTISING/DOOR PRIZE FORM

Help support CMSA and ADVERTISE your company at the same time!

Only CMSA Members will be allowed to advertise in the Convention Program.
Convention Event Sponsors will receive a 20% discount on convention advertising!

CMSA 93rd Annual Convention
La Jolla, CA » April 12-17, 2011

Program Advertising (Width x Height):

Half-Page Ad (4.5" x 3.25") $150.00
Full-Page Ad (4.5" x 7.5") $300.00
Program Back Cover Ad (4.5" x 7.5") $500.00

Registration Packet:
Flyer Insert* (8.5" x 11" or smaller) $375.00

*Company must supply and ship flyers at their own expense.

Total Amount $

Contact Person:

Company
Phone E-mail Address

Make checks payable to CMSA or use your Visa, MasterCard or Discover Card.
() Checkenclosed ( ) Visa ( )MasterCard ( ) Discover

Name on Card Card #
Exp. Date Three-digit code on back of card
Billing address Billing zip

N N N N N N N N N N N N I~ I I I~ I~ I~ I~ I I I ) D  ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Please support CMSA by donating a DOOR PRIZE! Door Prize donations will be
printed in the program if you notify CMSA of your donation by March 5, 2011.

Contact Name Company

Phone Email

Door Prize(s)

Return with payment and/or door prize(s) to CMSA, 10900 E. 183" St., #300, Cerritos CA 90703
or fax form to: (562) 865-2944. For questions, call Renee Hifumi at (562) 865-2900.



EXIT EXIT

CMSA 93rd Annual Convention
La Jolla, CA » April 12-17, 2011

California Moving & Storage

Association

93rd Annual Convention
Booth Diagram
Hilton La Jolla Torrey Pines
La Jolla, CA
Exhibit Dates: April 14-16, 2011
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Exhibitor Registration Form

93rd CMSA Annual Convention
EXHIBIT DATES: APRIL 14-16, 2011

Two Easy Ways to Register

1. Mail form with payment to: CMSA, 10900 E. 183rd Street, Suite 300, Cerritos, CA 90703. » 2. Fax this form to (562) 865-2944.

STEP 1: RESPONSIBLE PARTY INFORMATION

1

Full Name of Attendee Responsible for Booth

First Name to Appear on Badge

Company Name to Appear on 7" X 44" Booth Sign - Single Line Only

Address
City State Zip Code
Telephone Fax

E-Mail Address (Registration Confirmation will be sent via E-mail)

STEP 2: ADDITIONAL ATTENDEES

2.

Full Name

First Name to Appear on Badge

E-Mail Address

Full Name

First Name to Appear on Badge

E-Mail Address

USE ADDITIONAL SHEET TO LIST MORE ATTENDEES.

STEP 3: ASSESS EXHIBITOR FEES

Booth registration includes one (1) convention registration. An
eight-foot skirted table, two chairs and wastebasket is provided.

Booth Registration
Before February 25, 2011 @ $1,100 $
After February 25, 2011 @ $1,200

Booth Electricity $
Deadline: March 31, 2011 @ $80 per booth
After deadline, arrangements to be made directly with PSAV.

Non-Member additional $600 charge $

Additional Attendee (s):
Members $475 ea./Non-Members $625 ea. $

Grand Total: $

820 from each exhibitor’s booth fee will be included in the
CMSA Scholarship Fund Donation & Booth Bingo Raffle!

STEP 4: CHOOSE YOUR BOOTH

Priority will be given according to seniority and date registra-
tion form was received. See booth diagram for choices.

RESERVE BOOTH # (s) / FOR MY EXHIBIT.
In case your first choice is taken, please list alternate booth #s.

2nd Choice (s) / 3rd Choice (s): /

Companies you don’t want to be next to:

STEP 5: SELECT METHOD OF PAYMENT

O Check Enclosed O Charge to Credit Card
CREDIT CARD INFORMATION:

O VISA [O MasterCard [ Discover Card

Name on Credit Card

Credit Card Number Exp. Date
Billing Address Billing Zip Code
3-Digit Code on Back of Card

Authorized Signature Date

STEP 6: RESPONSIBILITY AGREEMENT

By registering to be an Exhibitor at the CMSA Convention,
you are agreeing to the terms below:

Exhibitor assumes responsibility and agrees to indemnify and
defend the California Moving & Storage Association and the
Hilton La Jolla Torrey Pines and their respective employees
and agents against any claims or expenses arising out of the use
of the exhibition premises.

The Exhibitor understands that neither the California Moving
& Storage Association nor the Hilton La Jolla Torrey Pines
maintain insurance covering the Exhibitor’s property and it is
the sole responsibility of the Exhibitor to obtain such insur-
ance.

Refunds for any cancellations done before March 13, 2011 will
be subject to administrative fees plus any incurred costs (not to
exceed 50% of total fees paid). No refunds will be made after

March 13, 2011.
EIRES N
= =
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CALIFORNIA MOVING & STORAG
ASSOCIATION

Exhibit Dates: April 14-16, 2011




CMSA ANNUAL GOLF TOURNAMENT s

REGISTRATION FORM
ENCINITAS RANCH GOLF COURSE =
1275 QUAIL GARDENS DRIVE ¥ j,j-,r;,_-;a P
ENCINITAS, CA 92024 e

(760) 944-1936
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THURSDAY, APRIL 14, 2011
8:30 AM SHOTGUN START
(Golfers should arrive at course by 8:00 am.)

SPONSORED BY: PIONEER ¢ CO-CHAIR’S — LEN GOLLNICK & GARY BLOWER

Entry fee -- $110.00 per person / Includes: green’s fees, cart, range and box lunch.

Primary Contact:

Golfer 1: Company:

Phone: Email:

List golfers in your foursome. (Foursomes will be formed by golf co-chairs unless listed below.):

Golfer 2: Company:
Golfer 3: Company:
Golfer 4: Company:

HOLE-IN-ONE CONTEST (#17) — Sponsored by TRANSGUARD INSURANCE CO. OF AMERICA

GOLF RULES: Appropriate golf attire is required, e.g., shirts with collars and appropriate shorts, pants or skirts (no
cut-offs, gym shorts, tank tops or blue jeans). Non-metal spiked shoes are required. Encinitas Ranch Golf Course
reserves the right to deny playing privileges to any player who violates the rules and policies of Encinitas Ranch Golf
Course when on site before, during or after play. Gift certificates, passbooks, complimentary vouchers, and JC member
cards and coupons will not be accepted for tournament or group play.

*Refunds are subject to a $15 processing fee. No refunds for cancellations after March 13, 2011.*

Enclose golf fees with this form. Make checks payable to CMSA, or use your Visa, MasterCard or Discover Card.

( )Visa ( )MC ( )DISCOVER () Check enclosed Amount:
Name on Card: Card #:
Exp. Date: Three-Digit Code on back of card:
Billing Address & Zip Code:
Phone: E-mail Address:

Transportation will not be provided. Please let us know if you can provide or need transportation.
Yes, I can provide transportation. # of People:

Please assist me in finding a carpool. # of People:

Please mail this form, with payment to: CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703
or fax to: (562) 865-2944.



2011 CMSA Convention
Room Rates Available at:

HILTON LA JOLLA
TORREY PINES

Reserve your room by March 13, 2011 to

CMSA 93rd Annual Convention

La Jolla, CA « April 12-17, 2011 receive the CMSA group rate!

CMSA Room Rate: $199.00 per night (Sgl/Dbl)

All rates are subject to the prevailing state and local taxes, fees and assessments, currently 10.64%
plus 2% San Diego Tourism Marketing District assessment.

Convention Dates: April 12-17, 2011 — Group rates are also available three days before and after
the convention dates based on availability!

To Make Reservations: Call 1-800-HILTONS and request the group rate for the California Moving
& Storage Association. A reservation link can also be found online by visiting www.thecmsa.org
and clicking on the Convention Calendar web page.

Deposits/Confirmation: Hilton requires guests to provide a credit card to guarantee the reserva-
tion. One night room and tax will be charged to that credit card if reservation is cancelled less than
24 hours prior to arrival.

Early Departures: Guests should notify Hilton La Jolla Torrey Pines at or before check-in of any
change in planned length of stay to avoid an early checkout fee.

Torrey Pines Golf Course: Tee times for this famous course can be made up to 90 days in advance
through the City of San Diego by calling (877) 581-7171 option 3. Due to its popularity, making a
tee time can be difficult. The Hilton La Jolla Torrey Pines has a limited number of individual ad-
vance tee-times available for guests which can be reserved up to 90 days in advance. Restrictions
may apply. You must call Ozlem Bunting at Hilton (858) 450-4537 to make arrangements.




