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CMSA Chapter Presidents and Leaders
Attend 2011-2012 Orientation

CMSA recently conducted its annual Chapter|to the meeting and had each representative in-

Presidents’/Leadership Orientation for Chapter

troduce themselves and explain their back-

Presidents and
Chapter Repre-
sentatives alike. It
provided the per-
fect opportunity for
CMSA chapter offi-
cers to meet with
the CMSA staff

CMSA issues and
programs as well
as to discuss ideas
to engage mem-
bers in their chap-
ters. Two meetings
were hosted, one
in Southern Cali-

and review current [

ground in the mov-
ing and storage
industry. Weite-

" |kamp then re-

Above are the attendees of the northern California meet-
ing at Chipman Relocations in Sacramento, and below
are the attendees of the Southern California meeting at
the CMSA office in Cerritos.

viewed the expec-

' | tations and duties

of the Chapter
President during
his/her tenure as

“|an elected Chapter

leader.
Various CMSA

2| topics were

brought to the at-
tendees’ attention
and may be consid-
ered as future dis-

fornia and the

other in northern
California, at the
CMSA office and
Chipman Reloca-
tions, respectively. g

A special
thanks going to
Jim Weiant and
Chipman Reloca-
tions for the use of
their conference
room for the north-
ern California
meeting in Sacra-
mento.

CMSA President Steve Weitekamp wel-
comed Chapter Presidents and Representatives

cussion points

o within individual
chapters during the
year. One topic in-
cludes the CMSA’s
effort in the initial
stages of the Tariff
Simplification
Phase Il this sum-
mer. On behalf of
its members and at
the direction of the
Board of Directors,
CMSA has started
the initial process
of an application to address possible electronic
transmittal of MAX 4 documents, addition of

(CMSA Chapter Presidents cont. on page 6)
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Chairman’s Corner
By: Dennis Doody

The end of the busy sum-
mer season is in sight, and the
stock market has had its worst
day since 2008 closing over
600 points down. | do not
know about you but | do not
want to go through another
2008 or 20009.

Are we headed for a double dip? Is this the

o2
>

industry? Is your company ready?

| wish | had a crystal ball and had all the an-
swers because it’s a bit scary. As business peo-
ple, we must be prepared and ready for any and
all possibilities. | hope all of us focused on get-
ting the most out of this summer. In my first arti-
cle, | mentioned this summer may make us or
break us. Now with the news on the market, this

get through almost anything. The quality initia-
tives put in motion to increase customer satis-
faction will prove valuable. The constant train-
ing, reviewing and rewarding to help us have a
successful summer will also help if the economy
falters. Everyone at Blue Chip has done that lit-
tle extra, taken it upon themselves, to make

2| sure we are not only surviving but prospering.

Now that we have had a little economic scare,
all the hard work before and during the summer
will help us navigate through whatever might
come our way.

This article is not meant to scare any of our
membership. As the eternal optimist, | believe
the drop in the market is a short-term blip. Busi-
ness feels good and it does not feel like 2008.
Companies are reporting large cash reserves
and are profitable. This article is meant to re-
mind all of us to stay focused on the things that
make all of us successful but to have a watchful
eye on the world around us.

just may be even more accurate.

| know that Blue Chip is better prepared be-
cause we have just gone through some tough
times. We've survived the cutbacks and ineffi-
ciencies, and now with everything we’ve incor-
porated this summer, | am confident that we can

i
| second recession? What does this mean to our

Stay Focused
on the
Road Ahead!

The CMSA Sponsored
Workers Compensation Program

STABLE & CONSISTENT
FINANCIALLY STRONG

COMPETITIVE RATES
PAUL MOVER'S
HANSON -
PARTNERS CHOICE Lo 1o

For more information call: 1-800-852-1968  www.paulbanson.com Lic.» 0Bs4567
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ARROW

TRUCK SALES

“GET THE ARROW EDGE"

Our business for the past 61 years has depended
upon our expertise in inspecting and reconditioning
used equipment. We have a national account
program just for the moving industry which includes:

im rdinatin r
purchase with the van line office!
« Flexible fi - ! ives|

Y ill | th . f
v wn Truck Consultant!

We are truck consultants, not used truck salespeople.

You will find that when comparing apples to apples in

trucks, we will always be competitive.

But price isn’t everything!

We will always provide the best value when you consider
the time savings of turning the reconditioning and
preparing process over to me. We can give you a
truck ready to earn revenue 30 days before the first
payment is due.

immediatel nefi i
CALL US BEFORE
YOUR NEXT TRUCK PURCHASE!

Central & Northern CA
PREET KAUR

Southern CA
TOM BRANCATO

Southern, CA
JAIME MORGUTIA

888-646-2776

President’s Comments
By: Steve Weitekamp

One of CMSA’s core compe-
tencies is its ability to address
the California Public Utilities
Commission (CPUC) regarding
initiatives that impact our mem-
bership. Through our diverse
leadership at both the state and local level and
by way of our broad channels of communication
with our membership, the Association is able to

[l develop a position on an issue and move forward

with a recommended plan of action.

On July 15", the CPUC mailed draft Resolu-
tion TL-19102 to all permitted carriers. The sum-
mary of this document states: “This resolution
authorizes the Commission’s Executive Director
to suspend and revoke the permit of any house-
hold goods carrier that fails to pay a judgment
awarded to a consumer by a court or arbitrator in
connection with an intrastate shipment of used
household goods.” In reviewing the document,
there was one aspect that should be appreciated:
CMSA was the only entity listed on the Resolu-
tion Service List. This action of the CPUC vali-
dates CMSA's position as the recognized advo-
cate for permitted carriers and ensures that for
any comments related to this resolution to be
considered, CMSA must be served on the same
date that the comments are submitted to the
CPUC.

CMSA, like many member companies, was
surprised by this action. We were, and of the
date of this publication remain, unaware of this
issue being enough of a problem to warrant a
dramatic solution that replaces a successful and
long-standing judicial system. Several members
contacted CMSA and were quite concerned with
this initiative. After a review of our action plan
with Chairman Dennis Doody and with the assis-
tance of CMSA Consultant Bill Schulte, CMSA
Counsel Mark Hegarty and | undertook the draft-
ing of comments opposing the pending resolu-
tion.

On August 2™, CMSA filed five pages of com-
ments (maximum allowed) opposing the Resolu-
tion. Any member wishing to review our com-
ments in their entirety, please contact the CMSA
and we will be pleased to email the document.

(President’s Comments cont. on page 4)




(President’s Comments cont. from page 3)

In the interest of brevity, this column will be
limited to a listing of the four areas addressed in
our comments.

1. Resolution Lacks Record to Support Rule-

WESTERN PACIFIC

Packing paper, recycling and document destruction

lity Sh Newsprin making _
Standard 27x30, 30# newsprint in 30# bundles 2. The Resolution is More Likely to Harm
Customized bundles and sizes than Help the Consumer Judgment Credi-

Prompt delivery - Short lead-time

Willcall savings tor's Chances of Collection the Debt

3. The Resolution’s Suspension/Revocation
Procedure Will Force Some Active Li-
( , Tor censed Movers to Active Unlicensed
s C RECAe Mover Status that Will be Contrary to the
State certified weighmasters and scales .~ : = 1 Public Interest
s i b 4. Miscellaneous Considerations

: . . - — Addressed several legal questions
America Shredding . GG ' related to the draft Resolution re-

Full Service document & product destruction LS ; . . . . .
On-site and off-site destruction services |y " S — garding its practicality, fairness, and

Bulk / purge cleanouts - Drop off service en fO rcea bl | | ty

Our comments concluded: “CMSA has a his-
tory of supporting CPSD staff enforcement initia-
tives and activities, but considers this initiative to
be over reaching and to have the negative unin-
tended consequences reviewed above. CMSA is
appreciative of the opportunity to comment and
respectfully request that the Commission not en-
act draft Resolution TL-19102.”

Hot Savings! The
Premier

ECIAL PRICING Printer

(| for the

n INVENTORY TAPES W

Industry
Call now for more information!

% Interstate Approved Forms % All CAL PUC Forms
Custom Forms % Inventory Tapes
Commercial Movers Labels < Inventory Forms

-,

-,

Color Brochures Warehouse Forms
Presentation Folders Security Seals

o 9, K/ 9,
R X X X 4

*

Complete Online Catalog

www.milburnprinting.com
makes ordering easy!

1-800-999-6690

8:30 am - 5:00 pm EST or 24 Hour Fax 631-582-8995
120-A Wilbur Place, Bohemia, NY 11716




California Moving & Storage Association
2011 — 2012 Board of Directors

Senior Chairman Brian Larson Director of Central Coast Director of Northern Region
Mother Lode Van & Storage, Inc. Mark Andersen Sharon Hildreth
Andersen Van & Storage Valley Relocation & Storage

Chairman Dennis Doody

Blue Chip Moving & Storage, Inc. Director of Central Valley Director of O.C./Beach Cities
Ben Geissel Joe Hammer

Vice Chairmaq Rick Hosea Galbraith Van and Storage Co. Inc. California Relocation Services, Inc.
Crown Worldwide Moving & Storage

Director of Los Angeles Director of Sacramento
Secretary/Treasurer P.J. Welch Patrick Longo Mark Larson

Cardinal Van & Storage Co. Andy’s Transfer & Storage Mother Lode Van & Storage, Inc.

2 Yr. Director at Large North Director of Mid Valley Director of San Diego
Maribeth Wolf Jay Casey Nat Prassel
Golden Gate Moving & Storage Co.  Casey Moving Systems Atlas Transfer & Storage Co.

2 Yr. Director at Large South Director of Twin Counties

Director of Monterey Bay

Tim McCarthy Alan Freese P.J. Welch
McCarthy Transfer & Storage Miller Moving & Storage Cardinal Van & Storage Co.

. Director of Ventura/Santa Barbara
1Yr. Dlrec.tor at Large North Director of North Bay John Lance
Amy Messinger Robert Fraser NMS Moving Systems, Inc.
Cummings Moving Company Redwood Moving & Storage ’
1 Yr. Director at Large South Associate Members Committee
Ken Armstrong Chairman Mitch Snelson
Ridgecrest Moving & Storage CDS Moving Equipment, Inc.

SISTER COMPANY OF:

@’a[ ‘}ﬁwauarmovm E

DEWITT

Companies Ltd. ...

Officially announces services

from warehouse/mainland « ONE company

to door HAWAII, ALASKA, & GUAM * ONE point of contact
. N » ONE point of accountability

Forwarding to destinations where we

OWN full service operations

Email: JeffN@DewittMove.com (858) 634-4687

www.DewittMove.com

BEST AVAILLABLE RATES




Federal Regulators Say They Still Plan to Issue Revised
HOS Rules by Oct. 28

By Timothy Cama, Transport Topics

The Federal Motor Carrier
Safety Administration reiterated
last week that it will issue a revised
hours-of-service rule by Oct. 28.
Although the agency did not of-
fer any additional insight as to the
rule itself, an attorney involved in
the case said he believes FMCSA
will cut driving time, as previously
proposed.
‘FMCSA is in the process of
analyzing the comments received
as it develops the final rule,” the
agency said in a July 19 court fil-
ing. “FMCSA remains on track to
issue the final rule on or before Oct. 28, 2011.”
The agency'’s filing—and pending revision of
the rule—becomes part of a settlement with
Public Citizen and other groups, which filed a
federal lawsuit in 2009 over HOS.

In December, FMCSA proposed cutting the
driving window to 10 hours from the current 11.
The proposal also would restrict drivers’ ability

to restart their weekly work cycle
with a 34-hour rest period by requir-
ing that the 34-hour restart period
include two rest periods between
midnight and 6 a.m.

One of the attorneys involved in
the case said he assumes FMCSA
is still leaning toward the 10-hour
limit.

“‘We have no reason to believe
the agency has changed its stance
on 10 hours versus 11,” said Greg
Beck, the attorney who represents
Public Citizen.

FMCSA did not return a request for com-
ment on the rulemaking process.

An official with American Trucking Associa-
tions declined to discuss the specifics of the

(Revised HOS Rules continued on page 7)

(CMSA Chapter Presidents cont. from page 1)

high deductible choice for valuation, modifica-
tion of existing MAX 4 items and usage of ZIP to
ZIP mileage calculation.

Another topic that is of concern to CMSA
member companies is the CARB On-Road Die-
sel Truck Regulations. Many members have
contacted CMSA with questions about comply-
ing with the CARB Rules. With the help of Sean
Edgar from CleanFleets.net, CMSA continues to
keep members up-to-date as to what informa-
tion needs to be reported and when the elec-
tronic system for reporting online will be avail-
able for California movers. Chapter Presidents
will also be called upon to help share the infor-
mation about important filing dates coming up
as well as help
members find the information/resources they
need for compliance.

Inspired by these and other topics, CMSA
Chapter Presidents and Representatives are
working to create programs to keep members

engaged at chapter meetings.

Regularly attended chapter meetings pro-
duce a more informed membership and expand
the opportunity for Chapter Presidents to con-
duct successful fundraisers in support of the As-
sociation’s annual donations to the CMSA
Scholarship Fund and our annual contribution to
Special Olympics. Every year, CMSA grants
$51,000 in scholarship to well-rounded stu-
dents, CMSA members and their children and
grand children, to pursue and continue their
academic and professional careers. CMSA also
donates $5,000 to the Special Olympics each
year to help participants gain confidence and
improving the public’s perception of individuals
with disabilities.

CMSA thanks all the Chapter Presidents/
Representatives that attended the meetings and
the valuable input of each member that is pre-
paring to steer the direction of the chapter meet-
ings for this year. CMSA leadership encourages
all members to stay active in the Association
and regularly attend chapter meetings.




(Revised HOS Rules continued from page 6) Trucking and shipper groups have derided
the studies as flawed and unsupportive of the
rule but said there were no surprises in proposed changes.
FMCSA'’s filing. However, one of the groups that filed the
“The latest court filing is merely a routine lawsuit over the rule said the studies supported
procedural filing to indicate that the agency is FMCSA'’s proposed revisions.
still on track to meet the “A number of the re-

Oct. 28 deadline,” said
Rob Abbott, ATA’s vice
president of safety policy.
“This filing comes as no
big surprise to ATA.”
In May, FMCSA
pushed the date for pub-
lishing its final rule to Oct.
28 after it realized it could ®
not meet the original July
26 deadline it had agreed
to in the settlement. zen and the Teamsters
The reason for the de- union has sued multiple
lay was that the agency times to revise the rule
had added four studies on driver fatigue to its and shorten driving hours.
rulemaking docket. It reopened the public com-

ment period on the rule to gather opinions on | Used with permission of Transport Topics Pub-

the studies and closed comments June 8, it told lishing Group, Copyright ©2011 American
the U.S. Court of Appeals for the District of Co- Trucking Ass’ociations Inc

lumbia Circuit.

sults noted in the studies
are either directly or indi-
rectly supportive of the
proposed HOS regula-
tions,” Advocates for High-
way and Auto Safety
wrote in comments it filed
in response to the studies.
Since the current HOS
rule was adopted in 2003,
a group led by Public Citi-

Value-driven

Qur Customers expect certain qualities

Trustworthy from us as a mover.
Financial Health

Don’t you deserve the same
Quality Focused ffom YOUT van |In8?

Integrity

Honesty

At Stevens, we offer our agents:
® Timely, accurate payment ® Co-op advertising
® Financial and corporate stability ® Access to Management
® Competitive compensation ® Marketing materials & assistance

® Unlimited hauling potential ® International forwarding division

® No charge for online system access ® Access to becoming a military agent

More than a century of experience and commitment to quality

I
|I|:
i
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M

PROMOVER

Contact: Morrie Stevens, Jr.
Email: agents@stevensworldwide.com e
Ph. 800.678.3836, ext. 359
agents.stevensworldwide.com STGXWE”E‘
worldwi
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N e
INew. Have

moving equipment

> bobtail trucks
packing tape
rubber bands
panel carts
floor runners
shrink wrap

> library carts
masonite carts
appliance trucks
fire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards
padlocks

> e-crates
ladders
lift levers
curb ramps

SALES AND RENTAL OF PRODUCTS

FOR THE PROFESSIONAL MOVER
IN STOCK, AND READY TO WORK FOR YOU

camera carts
movers tape
wheel chocks

> 4 wheeled dollies
burlap moleskins
corrugated paper

> furniture pads
security seals
>bubble pack
kraft paper
steel strapping
rubber tarp ties
tubular webbing
sisal twine
>carton dollies
purniture skates
finish repair kits
carton sealing tape
ofifice machine carts
> corrugated cartons
auto split ramps
carpet runners
Ranrds

Los Angeles San Leandro
800-421-8700 800-624-7950

www.newhaven-usa.com




CPUC INVESTIGATIONS RESULT IN ENFORCEMENT
ACTIONS AND FINES IMPOSED ON VARIOUS MOVING
COMPANIES IN THE SECOND QUARTER OF 2011

SAN FRANCISCO, July 14, 2011 — The Cali-
fornia Public Utilities Commission (CPUC), in its
ongoing commitment to consumer
protection, has recently taken a
number of actions to protect con-
sumers from illegally operating

i
I movmg companles

erning intrastate moves.

Administrative Citation
\ " Namkaju Moving Inc. dba Or-
&\ //// ange Trucking (MTR 190716) based
in Garden Grove was fined $3,000
——|\| for the following violations:

During the second quarter of
2011, CPUC staff took the follow-
ing enforcement actions against
moving companies for violations of
the Public Utilities Code and
CPUC rules and regulations, in-
cluding Maximum Rate Tariff 4

(MAX 4), which contains maximum
rates that carriers must observe as
well as rules and regulations gov-

J/ 1. Operated without authority

2. Operated without required liabil-
ity and property damage and
cargo insurance coverage

3. Engaged workers without work
ers’ compensation insurance

4. Incomplete Combined Agree
ment For Service and Freight Bill

Criminal Filings
*Although these names appear similar to our mem- CPUC staff investigations of unlicensed
bers’ names, none of our members are in any way operations resulted in one moving company

involved with the companies on this press release. (CPUC Investigations cont. on page 10)

We've got your business covered.

TRANSGUARD insurance programs provide
“blanket” protection for California movers.

Since 1973, TRANSGUARD GENERAL INSURANCE
AGENCY has been offering moving and storage companies
specialized programs to cover their unique insurance needs.

'\ :

Our porttolm consists of insurance programs, underwritten by
companies rated “Excellent” by A.M. Best, proudmg supulm
protection for movers as well as transportation companies involved
in records storage, general freight and special products distribution.

TRANSGUARD offers complete coverage at competitive rates, and a level of service that
has no rival. We’ve got you covered!

@TRANchARD.

GENERAL INSURANCE AGENCY

www.transguard.com

R e 800-252-6725 California License No.0C04835




(CPUC Investigations cont. from page 9) ing and advertising without CPUC author-
ity; failing to maintain in effect requisite in-
being charged criminally for violating the surance (PLPD, cargo, and workers’ com-
CPUC’s rules and regulations. CPUC staff sub- pensation); failing to issue Important Notice
mitted its report to the Santa Barbara County with Not To Exceed Price; and Business
District Attorney’s office and Profession Code 17200/17500 for un-
requesting a criminal complaint be filed. fair business practices. Larysa Posunko
Listed below is an update on three criminal pled “nolo contendere” to three counts of
cases previously filed: violating PU Code Sections 5133, 5143,
and 5139 and was sentenced to 90 days in
1. All American Student Movers, Santa jail or 45 days of Community Labor or 500
Barbara (Unlicensed). Complaint hours of community service and was or-
#1354331. Based on the reported submit- dered to pay $4525.01 in restitution to
ted by CPUC staff, the Santa Barbara shippers, $500 in restitution to the CPUC,
County District Attorney’s Office filed a and $100 to Victims’ Restitution Fund. She
misdemeanor complaint and charged this was also given 36 months summary proba-
company with three counts of operating as tion and ordered to notify the CPUC in writ-
a household goods carrier without a permit ing within 48 hours if she owns, operates,
(section 5133(a)](1)). or is employed by a household goods car-
2. Aleksey Posunko, Larysa Posunko, rier. Charges against Stanislav Kirsanov
Stanislav Kirsanov, partners doing busi- were dismissed after he agreed to sign a
ness as ALG Moving, Los Angeles written statement, with the approval of his
(Unlicensed) - Complaint #0CA01202 — public defender, acknowledging rules and
This company was charged with eight regulations of the CPUC regarding house-
counts of violating various provisions of the hold goods carriers. Aleksey Posunko is

4 Tariff including but not limited to operat-

(CPUC Investigations cont. on page 11)

C HAMPION RI SK Members of the CMSA

MOVING & STORAGE PROGRAM benchtbyobtaining
multiple quotes from

CMSA ENDORSED EMPLOYEE one source for all of
BENEFITS PROGRAM their insurance needs.

MARK RABY
CHAMPION RISK &
INSURANCE SERVICES, L.P.
CA LIC#*OHI18156

800-829-0807 X311

MRABY@CHAMPIONRISK.NET

a WWW.CHAMPIONRISK.NET

| Public Utilities Code and the CPUC’s MAX scheduled to receive same sentence as his




(CPUC Investigations cont. from page 10) and exorbitant overcharges. The company
did not have a valid household goods car-
mother Larysa Posunko. rier permit to conduct these moves. Based
| 3. Duncan and Elbaz, Inc., a California cor- on the complaints received and sting op-
poration, doing business as Worldwide erations, the District Attorney’s Office filed
Relocations, Worldwide Moving*, Mov- a felony complaint charging Edan Elbaz
ing US Moving & Stor- and Mellisa Gisselle Jimenez

age, Marten Transport,
Marten Movers, Atlas
Van Lines* and S Van
Lines, and its Presi-
dent Edan Elbaz,
Santa Clara
(MTR190482-Denied) -
Complaint # C1196968.
In conjunction with the
Moving Companies remain unknown. A federal
Task Force, CPUC staff provided the unlawful flight to avoid prosecution warrant
Santa Clara County District Attorney’s Of- was issued for Elbaz’s arrest.

fice with copies of consumer complaints 4. BGT Trans, Inc., a California

filed with the CPUC. In addition, CPUC corporation, doing business as Ad-
staff submitted a report on two consumer vanced Moving and Storage, and/or Ad-
complaints alleging goods held hostage vanced Moving Systems, and/or Bekins
Moving and Storage, and/or Bekins
*Although these names appear similar to our mem- Moving Systems, and/or Advanced

bers’ names, none of our members are in any way
involved with the companies on this press release.

(sales person) with 12 counts
of conspiracy with others to
commit a crime, a violation of
Penal Code section 484-487
(a) (Grand Theft). Warrants
for their arrest were issued.
Ms. Jimenez was booked
and released on $150,000
bail. Whereabouts of Elbaz

name Victory= Packaging.)

Now nationwide to serve
you better than ever!

Call Us Toll Free
(800) 288-5100 Voice
(800) 288-0525 Fax

(CPUC Investigations cont. on page 12) |

| Golden State container Inc (Outside of California, we operate under the
| o




(CPUC Investigations cont. from page 11)

Moving Company*, and Hezia Dabahuli,
its President, and Ashley R. Randall, its
Agent for Service of Process, Sunnyvale
(Unlicensed). Complaint # C1197052.
CPUC staff submitted a report requesting
the Santa Clara County District Attorney’s
Office to file a misdemeanor complaint for
operating and advertising without authority,
failing to have evidence of public liability
insurance and evidence of cargo insurance
on file and in effect with the CPUC, failing
to issue the “Important Notice About Your
Move” document showing a Not To Exceed
Price (5143 and Max 4, Items 130 and
465); providing online estimates without
first conducting a visual inspection of the
goods to be moved (Max 4, Item 108);
charging in excess of the estimate (Max 4,
Item 108 (2)(a)); failing to acknowledge
and settle loss and damage claim (Max 4,
Item 92); failing to provide the shipper with
a completed Agreement for Moving Ser-

* Although these names appear similar to our mem-
bers’ names, none of our members are in any way
involved with the companies on this press release.

vices and Freight Bill (Max 4, Items 128(2)
and 132(1)); misrepresenting the scope of

its services offered to the public (Max 4,

Item 88);and misleading potential custom- |
ers by using their website and vehicle as a
device for false and misleading advertising
(B&P Code section 17500). The Santa

Clara District Attorney’s Office filed a felony
complaint against Eran Bar, true owner of |
BGT and Ruben Salas, sales person for
BGT, charging them with 17 counts of con-
spiracy with others to commit a crime, a
violation of Penal Code section 484-487(a)
(Grand Theft). Both individuals were ar- |
rested. Bar was released on $150,000 bail
and Salas is being held on a $1 million |

bail.

Official Notice
Four companies were issued Official Notice
for advertising without a permit.

Companies cited:

1. Angela Juarez dba Old North Points
Movers, Santa Clara (Unlicensed)

(CPUC Investigations continued on page 13)

fw MOVING

PACKING MATERIAL AND SUPPLIES

EQUIPMENT, INC. FOR THE PROFESSIONAL MOVER

Equipment Rental
Equipment Sales
Packing Material Sale
Retail Box Store Prod '
Free Local Delivery.
Vaults and Lift Vans
Competitive Pricing
Superior Service

v

LOS ANGELES
800-225-3659

S.F. BAY AREA
800-323-6559

SACRAMENTO
800-439-3934

i
"

LAS VEGAS CHICAGO
888-323-6559 888-795-0199
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(CPUC Investigations cont. from page 12) Company, Antioch (Unlicensed)
7. Jason Ellis dba Jason Ellis Moving Ser-
2. Daria Sharkova, President, dba Go vices, Santa Rosa (Unlicensed)
East Movers, Inc., San Jose 8. Khosrow Matin dba OC American Mov-
(Unllcensed) ers, Anaheim (Unlicensed)
Rustom Kholov and Umed Salomov, 9. Make Your Move Moving Company,
Belmont (MTR 190802) Sacramento (Unlicensed)
. Viking Piano Movers, San Rafael (MTR 10. Mutunga Maithya dba Central Valley
190791) Movers, Modesto (Unlicensed)
11. Robert Casarez and Miguel Rodriguez
Cease and Desist Notice dba SF College Movers, S.F. Bay Area,
Fifteen companies were issued cease and and College Movers (Unlicensed)
desist notices for operating and advertising with- 12. Robert O’Keefe dba Big Leprechaun
out a valid permit (unlicensed or denied). Moving & Storage, San Francisco
(Unlicensed)
Companies issued C&D: 13. Rustam Kholov dba San Francisco
Moving, Belmont (Unlicensed)
1. A Way to Move, Rocklin (Unlicensed) 14. Stuart W. Fitzgerald dba English Gents
2. Angelica di Santo dba Peninsula Mov- Moving & Hauling, San Francisco
ing Services, San Mateo (Unlicensed) (Unlicensed)
3. Aurelo Jaimes dba J B Deliveries & 15. Ricky Harlen Richardson dba Best Way
Moving, Cathedral City (Unlicensed) Movers, El Dorado (MTR 189010)
4. Buck Adam Drew, Santa Barbara (MTR
190665) For more information on the CPUC, please visit
5. Cowboy Movers, Riverside www.cpuc.ca.gov.
6. Donnie Vinson dba Vinson Moving

never felt so g()()d

dmg to partner with anew van line is a tough decision — after all, change
Eeasy. That's where we come in. At Wheaton, youre not just a number, youre a
ier. We recognize that all of our agents are an integral part of our success. Our
h door policy aligns company and customer values, ensuring everyone is treated
estly, fairly and professionally. Bottom line? We deliver on our promises — that's
Wheaton Way. Compare your current van line with Wheaton:

pur Van Line  Wheaton

C4 No long-term debt

C 4 Views agents as true partners

C 4 Policies based on what’s best for the system, not just
a select few

v Stable, experienced leadership with decades of

industry tenure

wo RLD WIDE MOVING nore on, contact Tim Davis at 800.932.7799, ext. 571, or visit us online at
cruit.com.

PIE move your e & 2 regsered traderrark of Wheaton Workd Wide Movig USDOT
O —

We move your life*

| (Unlicensed)

0T MC &3
52— ——EEE—
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New DMV Laws and Procedures Starting July 1
New DMV Services Ahead

Changes in DMV Laws
Several new laws took effect on July 1 of in-
terest to California motorists:

Unmasking the Truth: Repeat Offenders Will
Get Noticed

If you think you're going to escape that
second red light or speeding ticket you just
received in the mail by going to Traffic Viola-
tor School (TVS), you better think again. As
of July 1, motorists will only be able to attend
TVS and "mask" a traffic conviction once
every 18 months. Second convictions will
show on your record and therefore will not be
eligible for traffic school. Under the old law,
when convictions were stamped "dismissed,"
it was equivalent to a verdict of "not guilty,"
so it appeared as though there were no vio-
lations. The new law prevents frequent of-
fenders from being able to use this loophole
as a way to repeatedly attend TVS.

No Longer the Exception: Push-to-talk
Phones

In 2008, all California drivers were
banned from talking on a mobile phone with-
out a hands-free device while driving. There
was an exception for push-to-talk phones op-
erated by drivers of commercials trucks, cer-
tain farm equipment or similar vehicles. That
exception expired on July 1 and drivers using
push-to-talk phones will be subject to the
same penalties as regular mobile phone us-
ers, which include a $20 fine for the first of-
fense and a $50 fine for each subsequent
offense.

Saving Time: New DMV Services

The DMV recognizes that your time is valu-
able, and is therefore committed to making your
experience at the DMV better than ever. In re-
cent months, the department has launched sev-
eral new services designed to make your visit

(DMV Changes continued on page 15)

AND YOUR BOTTOM-LINE

i COMMIRCIAL WORKERS'
AuTO COMPINSATION
GENCRAL LIAB) COMMERCIAL PROPERTY

LTy

'6EGURITY,

MOVERS' AND
WARENOUSEMEN'S LIABILITY

Vanliner is there for you with immediate, outstanding
service if a loss occurs. Bud did you know that
Vanliner has made loss prevention a top priority since
day one? Our consultants know what it takes to reduce
your exposure and protect your employees and the
public from increased risk of loss. With our loss
prevention tools, competitive rates, unique coverage

options, years of financial stability, and industry-
specific expertise, it's easy to see how we eamed our
A.M. Best Rating of A Excellent.

Let the pros at Vanliner secure and protect your
business

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at
www.vanliner.com

AM. BEST RATING OF
A EXCELLENT

VAN LINER.

INSURANCE COMPANY
UNIQUELY QUALIFIED. CONSISTENTLY BEST.

UMBRELLA
LIABILITY

Ilnl"[lb(ll OWNIR
OFPERATOR FPROGRAMS

BENCFITS PROGRANS SPCCIALTY COVIRAGES
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with the DMV as seamless as possible.

Telephone Appointment Notification System

Never miss your appointment! Expect a
friendly reminder three days prior to your
scheduled appointment. Our Telephone Ap-
pointment Notification System contacts you
to confirm the date, time, location and rea-
son for your appointment. If you miss the
call, don't worry, an automated voice system
will leave you a message.

Virtual Hold

The DMV will call you back! If you call the
DMV and the wait time to speak to a repre-
sentative is longer than five minutes, the
DMV's new Virtual Hold gives you the option
of receiving a call back from a customer ser-
vice agent. You will simply be asked to leave
a number where you can be reached; your
call stays in the queue and a representative
will call back generally within the dictated
wait period. Now you can go about your
busy day without sitting on hold.

Self Service Terminals

Get your vehicle registration tags and
cards into your hands quicker! If you live
near one of the 25 southern California DMV
offices or the south Sacramento DMV office,

(DMV Changes continued from page 14)

tion and tags in hand within minutes, without
having to wait for a DMV representative to
assist you. These 25 offices now feature Self
Service Terminals (SST), designed to
quickly process your registration transaction.
All you have to do is scan your registration
renewal notice and pay with cash, check or
credit card and wait for the machine to dis-
pense your registration and tags. It's that
simple!

Droid & iPhone Applications

For the on-the-go person, mobile phone
applications are a fast and convenient way
to get information. DMV has its own mobile
application, DMV NOW/, for Droids and
iPhones, which allows users to access DMV
information and services just as they could
from their computer. DMV NOW lets you find
local offices with actual wait times, get turn-
by-turn directions based on the GPS loca-
tion, take sample written driving tests, ac-
cess a large library of driver education vid-
eos and receive important DMV alerts.

As always, the DMV wants to make a transi-

you can walk out the door with your registra-

tion into these new changes as easy and
smooth as possible. For more details on all of
the aforementioned information, please visit our
website at www.dmv.ca.gov. Keep yourself up-
dated with any future DMV changes or news by
subscribing to the California Department of Mo-
tor Vehicles RSS feed.

Tues., August 23

Tues., September 6

Thurs., September 8

Fri., October 7

Tues., October 11

Calendar of Events

Monterey Bay
Chapter Meeting

Twin Counties
Chapter Meeting

0O.C./Beach Cities
Chapter Meeting

Monterey Bay Golf &
Bocce Tournament

Greater Los Angeles
Chapter Meeting

Wed., October 12

Tues., October 25

Tues., November 8

Wed., November 9

Sun., November 13

Ventura/S. Barbara
Chapter Meeting

0O.C./Beach Cities
Golf Tournament

Twin Counties
Chapter Meeting

San Diego
Chapter Meeting

Ventura/S. Barbara
Reagan Library Tour
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Basic Inspection and Cleaning Checkllst
for Quagga/Zebra Mussels

Callfornla s waterways currently face an
enormous challenge: an invasion by Quagga
mussels (Dreissena rostriformis bugensis) and
Zebra mussels (Dreissena polymorpha). They
infest water bodies in Riverside, San Diego, Im-
perial and Orange counties. The spread of
these mussels to additional California waters
will seriously impact the state’s aquatic environ-
ment and water delivery systems, endangering
recreational boating and fishing. State law pro-
hibits the transport of mussels (into and within
the state), and may fine commercial haulers up
to $1, 000

Quagga/Zebra mussels vary in color and of-
ten have dark and light stripes on their shells.
They differ in size, from microscopic young to
adults that range an inch or two in length.
These invasive mussels cluster in huge colo-
nies. Whenever a move involves transporting
any watercraft, take the following actions:

1. Remove the boat from the water and
away from the launch ramp for vessel
inspection and cleaning.

2. Thoroughly inspect all exposed sur-
faces on the vessel and trailer. If you
find any mussels, scrape them off and kill
them by crushing them. Dispose of the
remains in the trash. Alert the Department
of Fish and Game at 866-440-9530.

3. Remove all plants and mud from the
boat, trailer, and all equipment. Dispose
of all material in the trash.

. Carefully feel the boat’s hull for any

rough or gritty spots, which may be
young mussels that have settled on the
vessel and cannot be seen. Microscopic
Quagga/Zebra mussels will feel like sand-
paper.

. Away from the waterway, wash the

boat’s hull, trailer, equipment, bilge,
and any other exposed surfaces with
high-pressure, hot water. When possible
use water at a temperature of 140° F (60°
C) at the hull — or about 155° (68° C) at
the nozzle — which will kill the mussels.
Dry the boat as much as possible.

. Drain all water from the boat (pull all

plugs) and dry all areas, including the
motor, motor cooling system, live
wells, ballast tanks, bladders, bilges,
and lower outboard units. Make sure
that all life jackets, water skis or other
items that have been in the water, includ-
ing anchors, ropes, etc., are inspected,
cleaned, and dried.

. Empty and dry all buckets and dispose

of all bait in trash receptacles before
you leave. Do not take bait home, or
leave it on the ground or dump it in any
waterway.

. Thoroughly clean all fishing and rec-

reational equipment (fishing nets, etc).

(Zebra Mussels continued on page 17)




Cardinale Moving & Storage Named in Monterey
Business in Excellence Award

Cardinale Moving | “Services to Residents” category.
& Storage was The three finalists were then listed on a ballot
named the winner of |and sent to all Chamber of Commerce members
the 2011 Monterey |for one final vote. The winner was kept a sur-
| Peninsula Chamber |prise until the announcement was made at the
of Commerce Busi- |25th Annual Business in Excellence awards ban-
ness in Excellence |quet dinner which was held on July 28, 2011, at
Award. Residents of |[the Monterey Conference Center. Sal Cardinale,
Monterey County CEO, and Vince Cardinale, President, of Cardi-
were encouraged to |nale Moving & Storage accepted the award on
vote for top companies in various categories and |behalf of the company.
Cardinale was one of three finalists in the

(Zebra Mussels continued from page 16) Day boats or those that “come and go” and
spend only a few hours in the water are still at
9. Clean and dry personal belongings, risk for picking up and transporting mussels that
clothing, and footwear that have come |may be attached to aquatic weeds. The basic
in contact with the water. cleaning steps apply.
10. Keep watercraft dry for at least five For more information, please call the CMSA

days in warm, dry weather and up to 30 |office at (562) 865-2900.
days in cool, moist weather before

launching into a freshwater. Source: CA Department of Fish and Game

PIONEER

*
N0 GAL = [LIVERIIOHE - 800-472-2546
(GAL = AT AA © 714-540-9751
*

« RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -
= CUSTOM WOODEN CONTAINERS -

Livermore, CA + Lathrop, CA + Santa Ana, CA + Seattle, WA + Denver,CO + Phoenix, AZ + Chicago,IL
(800) 472-2546  (800) 472-2546  (714) 540-9751  (253) 872-9693  (800) 275-1467  (602) 528-4140  (630) 227-1500

FOR ALL YOUR MOVING AND PACKING NEEDS




The Truth About Search Engine Optimization (SEO)
(Part 2 of 3)

| By: Allan Browning, And to make it even harder, they change what

Vision Quest Integrated Technologies they look for regularly. At any moment, they can
change what they are looking for, and any good

Why is there NO real way to results you are enjoying will van-

| influence the search engines . ish. It happens all the time.

without spending lots of money? % Search engine companies are
Search engine companies do e so secretive about what they look

not reveal their search criteria. ~ :—*’ for when selecting websites for
There are many "experts,” S searches because they don't

| claiming they know exactly what A want anyone to be able to influ-
ence the results in their system. It
compromlses their "editorial in-
tegrity." Every search engine has
software engineers whose sole

| job is to make sure that the re-
sults they show people are of

\ high quality. They don't want any-

one "hijacking" their search en-

gine using any tricks or inside

| knowledge.

| Search engines never tell people exactly So how does anyone make their pages do

what they are looking for when they try to match |well in search engines? |

search engines are looking for,
but it's not true. There are some
general guidelines one can fol-
low; however, no one knows EX- ¥

ACTLY what a particular search
engine’s criteria are. Only the L

software engineers who work for
/ /

the search engines know their
search methods and they aren't
telling.

websites to searches that their users perform. (The Truth about SEO continued on page 19)

|

»

WE MAKE MOVING FUN!

HAWAIIAN ISLANDS MOVING SOLUTION:

We specialize in offering per cubic foot rates for service from
your facility in California to your customers in Hawaii.

Warehouse and moving operations on
Oahu, Maui, Kauai and the Big Island.

Call us Toll-Free for details:
1-888-717-6925

www.royalhawaiianmovers.com

DOT # 227698, MC165352 & FF 003549, PUC #85-C

Member of: American Moving & Storage Association (AMSA), |55
wewsn Household Goods Forwarder Association of America, Inc. (HHG.EA.A),
California Moving & Storage Association (C.M.S.A.).

18




(The Truth about SEO cont. from page 18) then everyone would be back to search engine
frustration.
It takes countless hours of experimentation, There is no such thing as "Guaranteed
comparisons, testing, and retesting. There's Search Engine Listing Results."
nothing exact about it. It's all When you launch a new web-
really educated guesswork. And site, you will want to know how to
in the end, after doing all this get your site listed at the top of a
work and coming up with a suc- search engine. Because SEO com-
cessful strategy, success can panies know this, you will get a
and will be taken away when the flood of spam (unsolicited) e-mails
search engines change their se- declaring "guaranteed search en-
lection criteria. You end up hav- gine results." The "guarantee" is
ing to start all over, again and supposed to give you enough con-
again. One prominent company fidence to send them money.
in this industry estimates that it We already know that the
takes about 30 hours per week search engine companies do not
for an individual to keep up with share their search methods. In ad-
the search engines for one web- dition, search engines change their
site. L— search algorithms on a frequent
Even if the search engines did divulge EX- basis. Because of this, where your website ap-
ACTLY what they look for, in detail, then every- |pears listed on their system can change
one would know it. Everyone would quickly
make the same changes to their websites and (The Truth about SEO cont. on page 20)
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| CLASSIFIED ADVERTISING
|
|
|
|
|
|
|
|
|
|

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5; Non-member charge: $30 additional.
Special heading/set up extra. Replies to ads noting box numbers to be sent to: CMSA Communicator, 10900 E.
183rd St., #300, Cerritos, CA 90703. Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement.

BUSINESS WANTED EMPLOYMENT OPPORTUNITY MOVING BUSINESS FOR SALE
We are interested in purchasing all or a Beltmann Relocation Group, North For Sale—Santa Barbara Area: Profitable
part of your business. We are able to American Van Lines largest agent moving company w/trucks, storage units,
provide quick cash for certain assets. based in Santa Fe Springs, CA is fully trained staff and excellent
We can assist in an exit strategy. Major || searching for an experienced COD sales || marketing plan. Fully computerized.
CA markets are desired. Discussions person. Company leads will be Excellent reputation online. Price:
will be in strictest confidence. Send provided. Individual prospecting and $275,000. Owner income: $122,000.
information to CMSA, Box J1, 10900 self generated business is expected as Please call Sharon Hills of Santa Barbara
E. 183rd St., #300, Cerritos, CA 90703. || well. In-home estimates and surveys Business Brokers at 805.899.2919 or
will be required throughout Orange email sharon@sbbusinessbrokers.com
County and Los Angeles. Send resumes || for more information. Century 21 Butler
to: marc.maxwell@beltmann.com or Realty, Inc.
fax to (562) 623-4311.

WANTED:USED MOVING

EQUIPMENT

Local Moving Company looking to
purchase Used moving equipment. BUILDING FOR LEASE

(Dollies, Trucks, Pads, Vaults, etc.) 7{ W fo We/ Available now, For Lease in Riverside,

Please contact AQMS Mayflower. 661- Cgi, 80001186!['ft H;e}tf}l Eugg lfrtl% l:E))I(j[erlor
254-7823 office, palletize 3 high, ublic
EMPLOYAIEN L OPPORTLUA, Scale, 2000 sq ft shop in back. Contact

MAYFLOWER AGENT HIRING zsglﬁgi}f‘;nm;;‘agg;“&'/;'/l?e range | Toby Tewell 951-684-4400.
EXPERIENCE ESTIMATORS: y Area. Yu
extremely computer literate. Must be

Now recruiting sales estimators good with people and should have MOVING.BUSINESS FOR SALE
experienced in estimating moves for experience in the Moving and Storage Turn-key business. 2 trucks, 2 forkh.fts?
household goods and O&I. Please email || [ndustry. Send resumes and letters of 150 vaults 85% full, 5,000 sq. ft. building
resumes to inquires to: CMSA, Box J2, 10900 E. in large lot. Financing available w/down.
recruiting@aqmsmayflower.com. 183rd St., #300, Cerritos, CA 90703 || Contact Steve: (359) 676-2707

—
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(The Truth about SEO cont. from page 19)

radically from one day to the next or even one
moment to the next.

Knowing this, how can anyone give a guar-
antee with any real credibility?

Search engine companies do not have
agreements with any company providing them
the actual methods they use. Since search en-
gines jealously guard their credibility, refusing to
let outside sources have any real influence or
control over search results, the guarantees of
search engine optimizers must, in turn, have
zero credibility.

Let’s look at a classic guarantee example:

"Guaranteed Top 10 Results or Your Money
Back"

Make sure you read the fine print to find out:

What search engines do they guarantee
your site to list on in the top 10?

Google, Yahoo, Excite, Dog Pile, Fred’s
List, Sally’s List? (There are literally hun-

dreds of search engines on the internet.)

What specific keywords will be used to
list you in the top 10?

Are these key words related to your industry
or simply your exact domain name? (It is almost
a sure bet that if you put your domain name in a
search engine search, your website will be
listed on the first page.)

What duration will your site be listed in the
top 107 (One day, one hour, once only?)

Let's assume that one day you go to Google,
you do a search for some variation of your key
words, and there you are, in the top 10, just like
they said. Hurray!

The next day though, your site is not on the
first page, nor the next week, nor the rest of the
month. Want your money back? Sorry.

You did get a top 10 result, didn't you?

Next Time: What you CAN DO to help your
search listing opportunities.

Kentucky Trailer Services
For all your Trailer

and Truck Body

Service &
Reconditioning

KENTUCKY TRAILER
SERVICES

Located at:

» 355 Farmington Avenue
Louisville, KY 40209

866-638-6080

» Western Truck & Trailer
10151 Calabash Avenue
Fontana, CA 92335

909-823-0100

Authorized Dealer For:
INTERLIFT- LEYMAN- MAXON- WALTCO- LIFT GATES

A Servant Leader Company

www.kytrailer.com




'EZ-CRATES

Pack - Stack & Move!

EZ - CRATE dolly system
The complete, stackable plastic office moving

box system, with lightweight molded plastic dolly.
Molded dolly and box system holds load securely,
allowing boxes to be STACKED 4 HIGH!
Recycled polyprpylene - Ergonomic Handles
Textured bottom - Hanging file capability.
90% of your customer will utilize it like a box and
flat pack. Increase efficiency, labor and space!
One black box is equivalent to 2 auto-bottom boxes.

EZ - Crate Letter EZ - Crate Legal
Crate - Model # BB2717 Crate - Model # LBB-2718
Dolly - Model # BD2818 Dolly - Model # LEBD-2818
I.D 25" x 16" % 11 3/4° I.0 25" x 16 12" % 12 12"

EZ - CRATE COMPUTER

Custom designed for computer moves, these
crates make your next office move quick and
easy. Move a complete computer work station.
Flat screen monitor - Computer Tower - Mouse
Keyboard - Connections - Stackable
Snap-Lock Lid - Zip Lock Security Slots
Designated Area for Labels

I.D. 22" x 18" x 19 1/2" Model # CC31G

AVAILABLE FOR RENT OR SALE!
You can now follow us on: You[f[T) 3

Sacramento S.F.Bay Area Los Angeles Las Vegas Chicago

800-439-3934 800-323-6559 B800-225-6959 888-323-6559 888-795-0199




