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Changes to Program Benefit
California ProMover Members

AMSA and CMSA are proud of the success- |2012!
ful launch of the California ProMover Program. We have also changed the program rules
Because of the considerable interest of CMSA |regarding pro-rated fees. If you join after Sep-
members wanting to join the tember, we will now allow you
program, it is with great pleas- to pay the pro-rated fee for the
ure that we announce benefi- CALIFORNIA annual membership. Please

cial membership fee changes. note, however, that we will not
The annual membership . be offering a monthly billing

fee will now be based from service.

September through August of We hope that you are just

each year. Any CA ProMover as excited as we are about
member that joined between these positive changes to the
January 2011 and September CA ProMover program. If you
2011 will now have the new have not done so already,
membership start date as Sep- PROMOVER please learn more about the
tember 1, 2011. This new date program by visiting our website
will be used to calculate fees, at www.thecmsa.org and click-
regardless of the member benefits received in  |ing on the California ProMover logo; or call the
prior months. Therefore, the renewal date for CMSA office at (800) 672-1415 (within CA) or
those members will not be until September (562) 865-2900 for more information.

Update Your Information
for the CMSA 2012 Membership Roster

This issue of The Communicator includes a form to update the CMSA website and 2012 Mem-
bership Roster. Please verify the current information we have in our database by following these
simple steps:

1. Visit our website at www.thecmsa.org.

2. Click “Find a Mover” or “Find a Supplier” and search for your listing.

3. Verify your company information and return the completed update form with corrections
to us via mail, fax or email by November 30, 2011.

If you do not have computer access, check your 2011 CMSA Membership Roster to verify infor-
mation. Thank you for your cooperation!

PUBLISHED MONTHLY BY THE CALIFORNIA MOVING AND STORAGE ASSOCIATION
10900 E. 183rd Street, Suite 300, Cerritos, CA 90703 ¢ 800-672-1415 ¢ 562-865-2900 ¢ Fax 562-865-2944 ¢+ www.thecmsa.org




Chairman’s Corner
By: Dennis Doody

Now that the summer peak
season is officially in the rear
view mirror, it is time to look to
the future. Threats of a world
economic double-dip reces-
sion, Greece on the brink of
bankruptcy with Italy and
Spain not far behind, it is logical to make sure
our companies are positioned to succeed from
here on out. One key component to survival and
prosperity is diversity.

At Blue Chip, | always look for ways to diver-
sify into new lines of business. This does not
mean | look at things outside our expertise. | try
to identify the areas that we can grow our core
business by utilizing the assets and resources
we already have in our company. Since we are
in the moving business, we have trucks, drivers,
helpers, dispatchers, staff, forklifts, warehouses,
etc. While CMSA companies vary in size, we
can all win by utilizing the resources we already
possess.

Diversification does not mean you have to
spend a lot of money. In uncertain times, we

PAUL
HANSON
PARTNERS

For more information call: 1-800-852-1968

must find areas that will not cost too much

|| money, such as lines of business that will be a

low initial investment that can have a good re-
turn. Diversification can simply be increasing an
existing service, but putting more focus on it.
Blue Chip has diversified in many areas in
the last few years. Most of these areas were low

| investment and increased focus. The military

business is one of the areas that fits the bill. The
military business was initially very difficult to
navigate with all the requirements and lingo that
goes along with this line of business but we
stuck with it.

| must confess, the military effort was not my
idea. | got this idea while attending a CMSA
convention. | was golfing with a few CMSA
members who were very active with the military.
They encouraged me to get into this line of busi-
ness. After discussing this with other CMSA
members, | made it a priority. We now have our
own SCAC code, offer intrastate/interstate
transportation, Non-Temp storage and SIT stor-
age. Furthermore, we did not need to purchase
any additional equipment or add staff to service
the military because we already had the re-
sources. If the military business continues to

(Chairman’s Corner cont. on page 4)
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President’s Comments

mow By: Steve Weitekamp

TRUCK SALES
| recently traveled to Wash-

“ » ington, D.C. for the American
GET T"E ﬂnnﬂw E“GE Moving and Storage Associa-
tion’s (AMSA) Board of Directors
and committee meetings. The —
meetings were especially of value to CMSA. Is-
sues important to California movers played a
prominent role in AMSA'’s discussions. The ability
d to meet with movers and association leaders from
around the country is an important aspect of the
annual fall meeting. CMSA’s May 2™ letter to the
SDDC was even guoted in the Government Traf-
Experience you can count on! fic Committee Meeting when Mr. John Potts, co-
North America’s #1 Used Truck Dealer! owner of All American Relocation, Inc. and a rep-

Our business for the past 61 years has depended resentative on AMSA’s Agent Impact Committee
upon our expertise in inspecting and reconditioning

used equipment. We have a national account opened his comments to the group by reading a
program just for the moving industry which includes:  § paragraph from our letter describing the CMSA

Military Affairs Committee’s perception of the cur-

" Crovide you With wrliien fracte ferms on. rent state of DP3.
. Save vou fime by coordinating vour Moving Day on Capitol Hill was a highlight of
purchase with the van line office! this annual meeting and | had the pleasure of
* Elexible financing alternatives! spending a day of Congressional visits and wear-
) . ing out more than a little shoe leather traversing
You will have the services of your the streets of the Capitol with several CMSA

! . .
very own Truck Consultant! members who also made the journey to Washing-
We are truck consultants, not used truck salespeople.

You will find that when comparing apples to apples in f§ ton., D.C. Our California lobbying team included:

trucks, we will always be competitive. Dan Lammers (Ace Relocation Systems, Inc.),
L o John Chipman Jr. (Chipman Relocations), Tina
But price isn’t everythingl , Azzarella (Dependable Auto Shippers), Bev Klein
We will always provide the best value when you consider . .
the time savings of turning the reconditioning and (Nor-Cal Moving Services) and me.
preparing process over to me. We can give you a Interstate issues discussed with California rep-
truck ready to earn revenue 30 days before the first resentatives that impact the moving and storage
payment s due. - industry included:

“Now that is a difference that
immediately benefits you!”

Environmental Protection Agency (EPA) —

CALL US BEFORE We discussed the negative impact of EPA
YOUR NEXT TRUCK PURCHASE! policy on California business and the over-
- reaching of CARB, with specific concerns
Central & Northern CA about the impact of the On Road Diesel
PREET KAUR Engine regulation on vocational trucking.
Southern CA Retain Federal Tax Deduction for Moving
TOM BRANCATO Expenses — We shared my theme from
last month’s column — Mobility is critical to
Southern, CA the American Way of Life; hiring is fragile

JAIME MORGUTIA

enough without making it less attractive.

888-646-2776

(President’s Comments cont. on page 5)




(Chairman’s Corner cont. from page 2)

grow, | will have to add staff and equipment, but
by then, I will be able to justify the expense.

What areas has your company diversified?

R 1= g What other opportunities can you capitalize on
Now together..... - by using the assets you already possess? Are
there lines of business you could grow by in-
creasing your focus? Are you keeping your eyes
open to opportunity?

I encourage all of you to attend the monthly
J&S Paper Southern, LLC meetings, fundraisers and upcoming CMSA
Convention to find out what other CMSA mem-
bers are doing to diversify their business. There
is no other organization like the CMSA where
ideas flow so freely among its members. Who
knows... you could leave one of these meetings
with the next BIG idea that could propel your
company to the next level.

Western Pacific and J&S Paper as

Glenn Willwerth, GM, 925-286-8336; Dustin Ulmer, 925-228-3452

A HAPPY
b
HALLOWEEN!?

435 East Park Center Circle South, San Bernardino, CA 92408

Hot Savings! ) The
SPECIAL PRICING K&
On INVENTORY TAPES Wi

Industry

Call now for more information!

% Interstate Approved Forms < All CAL PUC Forms
% Custom Forms % Inventory Tapes

& Commercial Movers Labels * Inventory Forms

% Color Brochures % Warehouse Forms
X X

_ % Presentation Folders < Security Seals

»,

Complete Online Catalog

www.milburnprinting.com
makes ordering easy!

l\ | = 1-800-999-6690

8:30 am - 5:00 pm EST or 24 Hour Fax 631-582-8995

120-A Wilbur Place, Bohemia, NY 11716




(President’s Comments cont. from page 3)
Improve Highways and Bridge Infrastruc-

Strengthen Household Goods Consumer ture — As of the date of this publication,
Protection — The federal government the federal government extended funding
needs to apply a standard of entry re- for federal highway spending into March
guirement; we suggested the CPUC stan- 2012.

dard as a benchmark.
Dan Lammers and | have teamed up to-
Military May Outsource Personal Property | gether before and have come to really enjoy
Moving Program — Prior to making this this opportunity to meet with legislators and
dramatic change to a program that has their staff, mostly staff, and were pleased to be
already seen a lot of change, we urge joined this year by colleagues that shared our
them to conduct a study that will assess enthusiasm for the visits. Our group worked
the impact on California businesses which | well together and was able to present CMSA
are already negatively impacted by the and AMSA positions in a manner that was en-
current economic conditions. gaging, informative and persuasive.

NLRB Circumventing Congress on “Card
Check” Objectives

Forgot What Date Your Next
Chapter Meeting Is?

Check on Page 14 in the
Calendar of Events!

HAWAII: $4.99 PER CUBIC FOOT (min. 100 cuft)
*Rate includes fuel surcharge
and delivery services up to

ofiee
‘f{gm[ Wewiian Movers 50 miles from the port

ALASKA: $ 5.99 PER CUBIC FOOT (min. 100 cuft)
*Rate includes fuel surcharge

Companies Ltd. ... 1 kel
WEEKLY CONSOLIDATIONS > e

Anchorage, AK
from Port Agent Santa Fe Springs, CA to Door: GUAM: $7.50 PER CUBIC FOOT (min. 100 cuft)

*Rate includes customs, fuel
HAWA ", ALA SKA, & GUAM DEWITT surcharge, and normal delivery
www.DewittMove.com NOVING & STORAGE services anywhere in Guam

e CALL: (877) 857-9870
® FE-MAIL: Info@DewittMove.com
® BOOK ONLINE by using the “Corporate Client Consolidation Form”

BEST AVAIIL. ABLE RATES




Following 3,600-Acre Fire,
CARB Orders Suspension of Two DPFs

By Charlie Morasch, Land Line staff writer

A spark from a moving diesel truck has been
blamed for starting a large fire in Washington
state — prompting the
California Air Resources
Board to order the sus-
pension of sales and in-
stallation of two specific
metallic diesel particulate
filters.

The fire in south
Washington covered
3,600 acres, and was
sparked just two days be-
fore Cleaire Advanced
Emission Controls noti-
fied CARB about a failure occurring with its fil-
ters.

The case highlights the difficulty of the un-
known effects of new technology as truck mak-
ers, engine builders and aftermarket parts sup-
pliers continually invent new ways to meet in-

creasingly strict emission regulations.

As a result of the fire and a subsequent in-
vestigation into a diesel filter regeneration sys-
tem, the California Air Resources Board last
week ordered Cleaire Advanced Emission Con-
trols to immediately sus-
pend sales and installa-
tions of its LongMile and
Allmetal diesel particulate
filters.

Gale Plummer of
Cleaire Advanced Emis-
sion Controls of San
Leandro, CA, said the
company is in the early
stages of its investigation.

“We don’t know the
root cause of the event in Washington,”
Plumber told Land Line Magazine. “Our system
was on a vehicle that had a failure we’'d never
seen before, and we don’t know what caused it.

(CARB Suspends DPFs cont. on page 7)
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The nations leading supplier to the Moving and Storage
industry. Our full line of van equipment and products,
ongoing innovation and unmatched network of locations
provides the solution movers need. The “standard equip-
ment at best value” is just another reason to work with
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At Golden State Container we offer the experience and
expertise to significantly lower the total cost of packaging.
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Daily deliveries in every major market
in North America

P: 800.288.5100
F: 800.288.0525

For the location nearest you visit us at
www.goldenstatecontainer.com
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(CARB Suspends DPFs cont. from page 6)

Until we figure out what caused it, we're not
selling any more.”

In the letter, CARB also ordered Cleaire to
recall and remove all “LongMile filters installed
on exhaust gas recirculation-equipped (EGR)
Cummins ISX engines.”

Plummer said
Cleaire dealers have
contacted truck own-
ers with the metallic
filters, and are install-
ing a “muffler modu-
lar” in the filter’s place
until all concerns with
the filters are fully in- — ‘ \
vestigated. .y

In written corre-
spondence with Land Line Magazine, CARB
said Cleaire alerted CARB on Sept. 9 that a
LongMile DPF unit operating in Washington
“had an uncontrolled regeneration and melted
through the outer casing of the filter.”

On Sept. 13, CARB says, Cleaire gave
CARB staff a presentation on the failed Long-
Mile DPF unit. “At this time, Cleaire indicated

Honesty

Contact: Morrie Stevens, Jr.
Email: agents@stevensworldwide.com
Ph. 800.678.3836, ext. 359
agents.stevensworldwide.com

Trustworthy

® Timely, accurate payment
® Financial and corporate stability
® Competitive compensation
® Unlimited hauling potential

® No charge for online system access

that this unit was suspected of causing a large
fire in Washington state.”

According to the Yakima Herald-Republic,
fire investigators at the Washington Incident
Command Team said a major fire 12 miles
northeast of Goldendale, WA, was started Sept.
7. Investigators believe the fire “may have been
started by a truck” on Highway 97, the Herald-
Republic reported,
when the truck sent
sparks into dry grass.

That fire report-
edly destroyed more
© than 100 structures,

including at least 29
residences.

CARB ordered
Cleaaire to provide
certified mail to own-

ers and operators of vehicles equipped with
LongMile or AllMetal DPF systems with instruc-
tions for appropriate action to take if a system
warning light is illuminated, and to report to
CARB any emissions system failures within two
days of being informed of an incident.

The company also was ordered to inspect all

(CARB Suspends DPFs cont. on page 8)

Value-driven

Our Customers expect certain qualities

from us as a mover.
Financial Health

Don’'t you deserve the same

Quality Focused

from your van line?

Integrity

At Stevens, we offer our agents:

® Co-op advertising

® Access to Management

® Marketing materials & assistance
® [nternational forwarding division

® Access to becoming a military agent

More than a century of experience and commitment to quality

FROMOVER

STEVENS

waorldwide van lines




(CARB Suspends DPFs cont. from page 7)

other EGR-equipped engines that use LongMile
DPF filters, and submit plans to fix filters that
show emissions failures by Sept. 30.

1. Immediately recall and remove from ser-
vice all LongMile DPF filters installed on
buses, and all AllMetal filters installed on
off-road equipment;

2. Immediately begin an inspection of all
other EGR-equipped engines using
LongMile DPF filters, and submit a plan
to remedy and prevent release of mate-
rial in all failure modes on vehicles with
these engines and systems no later than
Sept. 30;

3. Submit a plan to remedy and prevent re-
lease of material in all failure modes on
all other venhicles.

In a statement sent to Land Line Magazine,
CARB didn’t identify the location or date of the
fire, but said on Sept. 9 “Cleaire alerted ARB
that a LongMile unit operating in the state of
Washington had an uncontrolled regeneration
and melted through the outer casing of the fil-
ter,” a timeline said.

About 200 trucking fleets have been affected
by the recall, CARB said.

“ARB staff is continuing to work closely with
Cleaire on necessary remedial actions,” the air
guality agency said, in a written statement is-
sued to Land Line Magazine.

Cleaire is looking first at trucks with EGR
systems, Plummer said.

“EGR are the most difficult to manage in a
fleet, frankly,” he said. “We’re focusing on those
engines first. But we're not sure what path this
is taking.”

Plummer said a tow truck driver responding
to the truck that started the fire gave a state-
ment that contradicted statements from the
truck driver, and said some initial statements
had already been redacted.

The DPF’s failure in Washington was a first
for the filter, Plummer said. Cleaire, a 10-year-
old company, has 14,000 filter systems on the
road today, he said.

Source: Land Line Magazine,
The Official Publication of the
Owner-Operator Independent Drivers
Association

We'’ve got your business covered.

TRANSGUARD insurance programs provide

“blanket” protection for California movers.

Since 1973, TRANSGUARD GENERAL INSURANCE
AGENCY has been offering moving and storage companies
specialized programs to cover their unique insurance needs.

Our porl:foho consists of insurance programs, underwritten by
companies rated “Excellent” by A.M. Best, providing superior
protection for movers as well as transportation companies involved
in records storage, general freight and special products distribution.

TRANSGUARD offers complete coverage at competitive rates, and a level of service that

has no rival. We’ve got you covered!

T

TRANSGUARD

GENERAL INSURANCE AGENCY

www.transguard.cu m

O 2008 TRANSGUARD GENERAL INSURANCE AGENCY

800-252-6725

California License No.0C04835




> bobtail trucks
packing tape
rubber bands
panel carts
floor runners
shrink wrap

> library carts
masonite carts
appliance trucka
fire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards
padlocks

> e-crates
ladders
lifit levers
curb ramps

SALES AND RENTAL OF PRODUCTS

FOR THE PROFESSIONAL MOVER
IN STOCK, AND READY TO WORK FOR YOU

camera carts
movers tape
wheel chocks

> 4 wheeled dollies
burlap moleskina

corrugated paper

> furniture pads
security seals

>bubble pack
kraft paper
steel strapping
rubber tarp ties

tubular webbing
sisal twine
>carton dollies
furniture skates
finish repair kits
carton sealing tape

office machine earts
> corrugated cartons
auto split ramps
carpet runners
haards

AVE
moving equipment

San Leandro
800-624-7950

Los Angeles
800-421-8700

www.newhaven-usa.com




Freight Transport Co

SACRAMENTO - The California Air Re-
sources Board (CARB) today announced it has
fined IVVE Transportation $59,050 for using
high-polluting vehicles that do not comply with
state standards.

[Editor’s Note: According to Sean Edgar of
CleanFleets.net, motor carriers, not just
owner operators, that dispatched vehicles
not in CARB's registration system may pay a
large fine.]

“It's especially im-

mpany Pays $59,050

for Air Quality Violations

Company Used Non-Compliant Trucks to Ship Goods

diesel emissions from trucks that serve the
state’s ports and intermodal rail yards. For dec-
ades, drayage trucks have been among the old-
est and dirtiest vehicles.
on the road, with little or no emission controls.
Under the regulation, pre-1994 vehicles are
prohibited from serving ports and rail facilities,
while later models must be updated with diesel
exhaust filters according to a staggered imple-
mentation schedule. All vehicles covered under
the regulation must have 2007 engines or
newer by 2014.

portant for companies
involved in moving
freight to use the
cleanest engines they
can afford since they
spend so much time
on our roads and high-
ways,” said Jim Ryden,
CARB'’s chief of en-
forcement. “We com-
mend businesses that
acknowledge their mis-
takes and then move
in the right direction,
such as IVVE Transportation. We have to make
clean air a priority and that can only happen
when businesses do whatever it takes to follow
clean air regulations.”

The Ontario, California-based motor carrier
was cited for dispatching vehicles that were not
compliant with the emission standards set forth
in CARB’s Drayage (Port) Truck Regulation.
Under the settlement, $44,287.50 will go to the
California Air Pollution Control fund to support
air quality research, and $14,762.50 to the
Peralta Community College district to help fund
diesel education classes around the state.

The company has also agreed to cease op-
erating non-compliant vehicles.

California’s Drayage Truck Regulation was
adopted in December 2007 to reduce harmful

Diesel exhaust con-
tains a variety of harm-
ful gases and more
than 40 other known
cancer-causing com-
pounds. Research has
identified diesel par-
ticulate matter as a
toxic air contaminant
| based on its potential
| to cause cancer, pre-
mature death and other
health problems.

CARB's mission is
to promote and protect public health, welfare,
and ecological resources through effective re-
duction of air pollutants while recognizing and
considering effects on the economy. The CARB
oversees all air pollution control efforts in Cali-
fornia to attain and maintain health-based air
guality standards.

[Editor’'s Note: Dr. James Enstrom has ques-
tioned claims made by CARB regarding die-
sel particulate matter and public health. His
research on diesel emissions showed no
causal link between diesel soot and early
death for Californians. You can read more
about Dr. Enstrom in the article on page 8.]

Source: California Air Resources Board (CARB)
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Judge Halts Road Widening
To Test Effects on Redwoods

U.S. District Judge William Alsup stopped Residents near this Highway 101 segment,
the progression of a highway project in Richard- | particularly Humboldt County natives, contend
son Grove State Park to determine the environ- |that the construction would have a negative en-
mental impact to a grove of ancient redwoods in |vironmental effect on the redwoods and would
widening Highway 101. Issuing his ruling on July | destroy the small-town ambience of the area.

6, Judge Alsup made Dec. 1 the trial date for the | UC Berkeley Professor of forestry Joe McBride
case. agrees with local residents and adds that Cal-

To complete the __ trans’ plans of cutting
project of widening the e ok two-inch or smaller-
roadway, the California %« | sized roots of the trees
Department of Trans- *ded would still be harmful
portation, also known to redwoods’ root sys-
as Caltrans, would tems. Caltrans’ plan,
have to unearth doz- -~ | being sensitive to envi-
ens of trees and re- | ronmentalists’ con-
align the roadway to cerns, is to remove 54
connect with other ma- trees during the con-
jor networks of roads struction project, but
on which large trucks, only six would be red-
such as Surface woods.

Transportation Assis- Humboldt County
tance Act (STAA) economic development
trucks, are able to coordinator Jacqueline
travel. Currently, STAA[ "~ #¥* Debets said truck
trucks are prohibited g transport is the only
from traveling on the cost-efficient way to
Highway 101 segment move large quantities
between San Fran- of goods in such a re-
cisco and the Oregon mote area. Debets
border known as the also reasons that her
gateway to Humboldt neighbors’ fears of be-
County, unless they coming inundated with
are part of a special zealous developers
exemption. and truck pollution af-
ter the construction is
[Editor’s Note: On behalf of its members, complete are exaggerated. Once the project is
CMSA worked with the California Highway finished, Debets believes that Humboldt County
Patrol to create a special exemption known |residents won't notice a difference.

as the Interim Access Agreement back in Caltrans spokeswoman Julie East stated that
March 2009. By complying with the terms of |the department is disappointed with Judge Al-
this Agreement (details listed on the CMSA  |sup’s decision. The agency continues to stand
website), CMSA Member trucks are allowed |by the Richardson Grove Improvement Project

access to this restricted stretch of Highway |as it will remove a long-standing transportation
101.] obstacle for the North Coast.
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Is The Customer Always Right?

By: Nancy Friedman, the Telephone Doctor

Ask most folks and I'm betting the answer
you hear will be, "Yes." Ask us
at Telephone Doctor and we'll
tell you, “The customer always
thinks they're right.” It's the per-
ception of that you need to work
with and, as we know, percep-
tion is reality.

If you go with our theory that
the customer always thinks they
are right, handling them and
solving their problem will be-
come a bit easier.

When the customer thinks they're
right, they're right. IN THEIR MIND!

And that's what is key. Instead of arguing with
them and telling them they're wrong, get the
mentality that they believe they are right. Think
as they do. As we know, many times the cus-
tomer can be wrong.

True story time and this illustrates the picture

=
B,

pretty well.

We have trees in our backyard. I've always
wanted to put some lights on a few of them so
that they'd show up nicely in the
dark. | called the lighting com-
pany and was satisfied with their
estimate. We made a date for
installation and the lighting com-
pany came to install the lights
while | was at work. When | got
home, | was excited to see how
the lights would look. By the time
| got home, it was dark out. |
couldn't wait to go out to the
backyard and see how pretty the
lights were. BUT WAIT,;
something is wrong. | looked out to-
ward the yard and there were no lights! "Shoot,"
| said. "They didn't show up today."

| called the lighting company early the next
day and asked why they hadn't come to install
the lights in the backyard as they promised.

(Is the Customer Right cont. on page 13)

MOVING

£ A2

PACKING MATERIAL AND SUPPLIES

EQUIPMENT, INC. FOR THE PROFESSIONAL MOVER

Equipment Rental

= 1 :‘.
Equipment Sales S
Packing Material Sales

Retail Box Store Produc ‘

Free Local Dellvery
Vaults and Lift Vans
Competitive Pricing
Superior Service

¢

LOS ANGELES
800-225-3659

S.F. BAY AREA
800-323-6559

SACRAMENTO
800-439-3934

CHICAGO
888-795-0199

LAS VEGAS
888-323-6559
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(Is the Customer Right cont. from page 12)

(Yes, | was very nice.) "Oh, they were installed
Mrs. Friedman," the lady said. | came back with:
"Yeah, well they're not lit now. Seems as
though, they don't work at night. Please come

fix them." "Sure will," |
was informed. "First thing CUSTOMER
SERVICE

tomorrow."

The next night, | came
home and peeked outside
at the yard. Again, no
lights on the trees.

So my next call the
following day wasn't as
nice as the first call. "I'm
sorry | paid you guys al-
ready,” | said. "The lights
still don't work! What's go-
ing on?" | told her | wasn't
a happy camper.

"Well, the lights worked when the guys were
there yesterday, Mrs. Friedman," the frustrated
woman said to me. "Well they’re not working
now! Please come fix them or I'll cancel the
check.” (Yea, | got testy.) | was assured they'd
come a third time to check that the lights

worked.

Sure enough, when | got home that third
night, no lights. So | immediately called my
daughter who lives down the street. | asked her
to come over so she could be proof the lights
were not on and | wasn't going crazy.

Linda came over and |
said, "Look, do you see
any lights? They have
been here three times and
keep telling me they work.
But they must only work in
the day time." Linda
looked out and she agreed
no lights appeared to be
on. She then opened the
screen door to go out to
the forest area and take a
look at the trees up close.

It was dark out, but I
could see her out there and she bent down to do
something. All of a sudden, one light came on to
one tree. | watched her and she did the same
thing with the second tree and then with the
third tree. Now all three trees were brightly lit by
gosh!

(Is the Customer Right cont. on page 14)
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never felt so go Od

C1ding to partner with anew van line is a tough decision — after all, change
sy. That's where we come in. At Wheaton, you'e not just a number, you'e a

ther. We recognize that all of our agents are an integral part of our success. Our
8h door policy aligns company and customer values, ensuring everyone is treated
Jestly, fairly and professionally. Bottom line? We deliver on our promises — that's
Wheaton Way. Compare your current van line with Wheaton:

Wheaton

our Van Line

No long-term debt

O Cs Views agents as true partners
Cs Policies based on what's best for the system, not just
a select few
C C4 Stable, experienced leadership with decades of

industry tenure
n, contact Tim Davis at 800.932.7799, ext. 571, or visit us online at

Wheaton

WORLD WIDE MOVING
We move your life’




Calendar of Events

Tues., October 18 North Bay Chapter

Meeting
Wed., October 19 Northern Region
Chapter Meeting
Tues., October 25 O.C./Beach Cities
Golf Tournament
Thu., October 27 Sacramento Chapter
Meeting

Twin Counties
Chapter Meeting

Tues., November 8

Wed., November 9 San Diego

Chapter Meeting

Ventura/S. Barbara
Reagan Presidential
Library Tour

Sun., November 13

Tues., November 15 Monterey Bay

Chapter Meeting

Wed., November 16 Mid Valley

Chapter Meeting

Central Coast
Chapter Meeting

Thu., November 17

Joint LA and OC/BC
Chapter Meeting

Tues., December 6

Ventura/S. Barbara
Chapter Meeting

Wed., December 7

Fri., December 9 Northern Region

Holiday Crab Feed
Tues., December 13 North Bay Chapter
Meeting
Thu., December 15 Sacramento Chapter
Meeting
Wed., January 11 San Diego Chapter
Meeting
Wed., February 8 San Diego Chapter
Meeting
Wed., February 22 Northern Region
Chapter Meeting
Thurs., March 15 Sacramento Chapter
Golf Tournament
Thurs., March 22 Northern Region
Chapter Golf
Tournament

CMSA Convention
in Sparks, NV

April 10-15, 2012

(Is the Customer Right cont. from page 13)

She came back inside and | asked her if she
had a magic wand. She smiled and said, "Look,
it's October and the leaves are falling. The
leaves fell and covered the tree lights each day.
| just wiped off the leaves."

Wow! Powerful example of the customer is
always right. | called the lighting service the next
day on bended knee asking to be forgiven. | ex-
plained what had happened and they were very
nice about it. | thought | was right, but | had
been wrong.

Now some of you may be asking why the
lighting place didn't tell me about the leaves the
first time they came out. That's what | thought

as well. But then | thought the person who took
my call probably wasn't the person who came
out to fix it. That's when | thought that their own
internal communications weren't very good.

The installer who came out should have told
the person who took my call to call me and ex-
plain exactly what happened. He knew the
leaves covered the lights.

But that's a whole 'nother article, isn't it? Bot-
tom line: The customer always thinks they are
right. It's our job to help them see the difference
without making them feel badly.

Reprinted with permission of Telephone Doctor
Customer Service Training.
www.telephonedoctor.com
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Employers Must Ensure Medical Personnel,
First Aid Materials Available

By: Mel Davis, Cal/lOSHA Adviser

As an employer, what am | required to provide
in the way of medical services and first aid?

Section 3400 of the Gen-
eral Industry Safety Orders
requires that the employer
“ensure” the ready availabil-
ity of medical personnel for
advice and consultation “on
matters of industrial health or
injury.”

For most places of em-
ployment, the presence of an
infirmary, clinic, hospital or
emergency service provid-
ers, such as the fire depart-
ment and available emer-
gency medical technicians,
in near proximity to the work-
place is sufficient to meet this requirement.
When these facilities or persons are not in the

"

near proximity, then a person or persons shall
be “adequately” trained to render first aid.

If an ambulance service normally isn’t avail-
able within 30 minutes. Cal/OSHA may require
stretchers and blankets, or
other adequate warm cover-
ing. When the work site is at
an isolated location, the regu-
lation also requires provisions
be made in advance for
prompt medical attention to
serious injuries.

If the workplace is one
where employees may be ex-
posed to injurious corrosive
materials, the regulation re-
quires there be suitable facili-
ties for quickly drenching/
flushing the eyes or body in
an emergency.

(First Aid Materials cont. on page 16)

EXPERT SERVICE

IS HARD TO FIND

Look no further than Wanliner Insurance Company.
We stand out from the rest by specializing in the
business of insuring professional movers just like
you. Vanliner understands that your unique needs
call for unique solutions whether it's undenariting,
policy issuance, claims, billing, loss prevention, or
any other service.

Join the more than 1,000 van line agents and 4,000
owner operators who have already picked the
nation's number one insurer of the moving and
storage business.

Want to learn more? For addiional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us online at

www. vanliner.com

amnestramer WANL I-N ER.
ELLENT

A EXC INSURANCE COMPANY
UniqQueLy QuaLiFIED. COMSISTENTLY BEST.

WORKERS'
COMPEMSATION

.

COMMERCHAL wa
AUTO WAREHOUS

YERS' AMD
ENMEN'S LIASILITY

UMBRELLA
LIABILETY

IMDEPENDENT OWMER
QFERATOR PROGRAMS

L

BENERAL LIABILITY COMMERCIAL PROPERTY

BEMEFITS PROSRANS SPECIALTY COVERABES

15




(First Aid Materials cont. from page 15)

First Aid Kit

Adequate first aid materials must be “readily”
available for all employees at the work site, ac-
cording to the regulation. The first aid materials
at the work site are to be approved by a consult-
ing physician. Over-the-counter medications,
whether aspirin or allergy pills, cannot be in-
cluded in a workplace first aid kit unless they
are recommended by the company physician.

The first aid material will be:

Kept in a sanitary and usable condition;
and
Replenished as necessary.

More specific first aid requirements appear
in the Construction Safety Orders, Section
1512. These regulations require minimum first
aid supplies to be determined by “an employer-
authorized, licensed physician” or according to
a table based on the number of employees.

For workplaces of 1-15 employees, the table
lists: adhesive dressings, one-inch wide adhe-
sive tape rolls, eye dressing packet, two-inch

gauze bandage roll or compress, two-inch and
four-inch sterile gauze pads, triangular ban-
dages, safety pins, tweezers and scissors,
“appropriate record forms” and an up-to-date
first aid book.

Larger Employers

The regulation lists additional supplies for
workplaces with more employees.

The regulation requires that there be first aid
-trained personnel at the work site. It also pro-
hibits the employer from putting the following
materials in the first aid kit unless an employer-
authorized, licensed physician specifically ap-
proves them in writing: drugs, antiseptics, eye
irrigation solutions, inhalants, medicines or pro-
prietary preparations.

Besides construction, other employers in
high-hazard industries, such as the electrical
industry (high-voltage transmission and supply),
mining and tunneling, logging, to name a few,
are to have first aid-trained personnel on all
work sites in addition to the employees being
trained in CPR.

Source: California Chamber of Commerce, Alert

CHAMPION RISK

Members of the CMSA

MOVING & STORAGE

CMSA ENDORSED EMPLOYEE

BENEFITS PROGRAM

1S

v

PROGRAM

benefit by obtaining

multiple quotes from

one source for all of
their insurance needs.

MARK RABY
CHAMPION RISK &
INSURANCE SERVICES, L.P.
CA LIC 8OH18156

800-829-0807 X3N

MRABY@CHAMPIONRISK.NET

WWW.CHAMPIONRISK.NET
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STB Defers Decision on Proposed Changes
in Valuation of Moved Household Goods

The Surface Transportation Board (STB)
halted making a decision last week on two sug-
gested changes they believe
will make relocation protocol
less confusing to customers of
household goods carriers.

On August 30, STB said
more time was needed to as-
sess the proposal for customers
to have more time in deciding
what valuation options to
choose from before the day of
the move and to increase the
minimum value per pound of
the property transported by car-
riers. (FMCSA) already prints pam-

One of the proposals was to phlets for consumers on their
have the valuation options rights and valuation options
printed in the carrier’s written estimate rather based on existing rules.
than the bill of lading, which is issued the day of STB plans to make its final decision at the

the move. end of 2011.
The second proposal was to increase the ba-

sic valuation rate from 60 cents per pound to $6
per pound for the shipment’'s weight as the 60-
cent rate doesn't reflect the cur-
rent market value of the goods.
'. AMSA spokesman John Bis-
. ney said the national trade or-
ganization is agreeable to those
changes on the basis of protect-
ing consumers and giving addi-
tional coverage on their goods,
but more clarification is needed
on this provision. The group also
indicated that it would create
confusion as the Federal Motor
Carrier Safety Administration

|

%“ % VI L, < O o B00-472-2546
) G » SANTE A o 714+540-9751
*

 MOVING BOXES - PACKING SUPPLIES - TRUCK SUPPLIES - JANITORIAL SUPPLIES -
» RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -

e CUSTOM WOODEN CONTAINERS -

*
(s
A *
®
*
*
*
%
%

Livermore, CA +# Lathrop, CA + Santa Ana, CA +c Seattle, WA + Denver,CO + Phoenix,AZ + Chicago, IL
(800) 472-2546  (800) 472-2546  (714) 540-9751  (253) 872-9693  (800) 275-1467  (602) 528-4140  (630) 227-1500

FOR ALL YOUR NMOVING AND PACKING NEEDS

17




The viral proliferation of smartphone applica-
tions has been truly impressive. Apple’s iPhone
platform has hundreds of thousands of applica-
tions and is expected to exceed 1,000,000 apps
before year-end. Google’s Android phone appli-
cations recently crossed the 100,000 threshold.
The content of these smartphone applications,
as well as the devices in which they are used,
have important HR implications, several of
which will be explored in this article.

Data Security

Many employers have still not adopted poli-
cies regarding secure information on networks
accessed through hand-held devices. Specifi-
cally, security experts recommend that an or-
ganization’s network should only allow access
through a secure means such as Virtual Private
Network (VPN). Further, it is recommended that
VPN access should require a password each
and every time. In the case of a smartphone or
iPad, this simple precaution would prohibit the
thief from being able to instantly access network

Proliferation of Text Messages and Phone Apps
Raise HR Issues

information.

Permitted Communications

Of similar importance, particularly in the
event of an employment issue, is the location
(hard drive or network) where data is stored. At
SharedHR, for example, some of our consult-
ants have requested our technology team to
provide POP access on their laptops and smart-
phones. This enables the user to combine
Gmail and SharedHR-related email in one place
on the consultant’s Outlook. While convenient
for the consultant, upon careful review, we rec-
ognized this would pose a significant security
issue for our firm. This configuration means that
firm email is stored on the individual consult-
ant’s hard drive or home network and there may
be issues with accessing and backing up such
data which should be under the control of
SharedHR. Accordingly, our technology group
recommends that clients do not allow this type
of access. It does create an extra login

(Devices Raise HR Issues cont. on page 19)
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ng}a( Hawaiian Movers %

WE MAKE MOVING FUN!

HAWAIIAN ISLANDS MOVING SOLUTION:

We specialize in offering per cubic foot rates for service from
your facility in California to your customers in Hawaii.

Warehouse and moving operations on
Oahu, Maui, Kauai and the Big Island.

Call us Toll-Free for details:
1-888-717-6925

www.royalhawaiianmovers.com

¢ DOT # 227698, MC165352 & FF 003549, PUC #85-C
BB_B Member of: American Moving & Storage Association (AM.S.A),
wewssn  Household Goods Forwarder Association of America, Inc. (HHG.EAA).
California Moving & Storage Association (C.M.S.A.).

zaf-4
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(Devices Raise HR Issues cont. from page 18)

requirement for the user, but this inconvenience
is required to protect the security and integrity of
firm data.

Smartphones Used By Employees
Many employees have personal smart-
phones and use them for business-related infor-

sends a text to payroll or a manager about
working overtime, how is this text going to be
stored and kept for the company’s recordkeep-
ing purposes and for wage and hour compli-
ance? Texting and smartphones also make it
more complicated for the company to enforce its
electronic communications policy. The prolifera-
tion of smart devices require that electronic
communications policies be modified to incorpo-

mation. If the employee purchases and owns a
smartphone, and is using this device on their
own plan, it may pose important security and
privacy risks if they utilize this device for com-
pany business. For example, if an employee

ployees and the

rate changes in both the devices used by em-

type of information communi-

cated on these systems.

Source: SharedHR

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5; Non-member charge: $30 additional.
Special heading/set up extra. Replies to ads noting box numbers to be sent to: CMSA Communicator, 10900 E.

183rd St., #300, Cerritos, CA 90703. Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement.

EMPLOYMENT OPPORTUNITY
Beltmann Relocation Group, North
American Van Lines largest agent based
in Santa Fe Springs, CA is searching for
an experienced COD sales person.
Company leads will be provided.
Individual prospecting and self
generated business is expected as well.
In-home estimates and surveys will be
required throughout Orange County and
Los Angeles. Send resumes to:
marc.maxwell@beltmann.com or fax to
(562) 623-4311.

MOVING BUSINESS FOR SALE
For Sale—Santa Barbara Area:
Profitable moving company w/trucks,
storage units, fully trained staff and
excellent marketing plan. Fully
computerized. Excellent reputation
online. Price: $275,000. Owner income:
$122,000. Please call Sharon Hills of
Santa Barbara Business Brokers at
805.899.2919 or email
sharon@sbbusinessbrokers.com for more
information. Century 21 Butler Realty,

WANTED: ONE TOP DOG!
After many years of service, one of our
top sales people has retired. We need
someone to fill a big pair of shoes. AMS
BEKINS in Burlingame is looking for a
COD sales person. We have been a leader
in the BEKINS system for over 25 years.
Great compensation package and solid
Benefits plan. We serve the entire San
Francisco Bay Area. If you are looking
for a new home, this could be it. Resumes
may be sent to Gary Wolfe at
gwolfe@amsbekins.com or via fax
650.239.5127.

EMPLOYMENT OPPORTUNITY

Well-established, major national van
lines in San Francisco Bay area looking
for an office manager. Must be
extremely computer literate. Must have
excellent interpersonal skills and
marketing sense. Must have experience
in the Moving and Storage Industry.
Send resumes and letters of inquires to:
CMSA, Box J3, 10900 E. 183rd St.,
#300, Cerritos, CA 90703.

MOVING BUSINESS FOR SALE
Turn-key business. 2 trucks, 2 forklifts,
150 vaults 85% full, 5,000 sq. ft.
building in large lot. Financing available
w/down. Contact Steve: (559) 676-2707

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquires to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

MOVING EQUIPMENT FOR SALE
For Sale—Local Moving Trailer. 1986
Theurer, 48’ drop frame. Curb side
double doors-rear double swing doors.
Tires & brakes good. White w/Arpin

MAYFLOWER AGENT HIRING
EXPERIENCED ESTIMATORS:

Now recruiting sales estimators
experienced in estimating moves for
household goods and O&I. Please email
resumes to
recruiting@agmsmayflower.com.

Logo. $5000 or best offer. Call Randy
310-631-1100.

WANTED:USED MOVING
EQUIPMENT
Local Moving Company looking to
purchase Used moving equipment.
(Dollies, Trucks, Pads, Vaults, etc.)
Please contact AQMS Mayflower. 661-
254-7823

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA 90703.
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As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful historical
pictures. If you have any pictures you would like to share, please email them in .jpeg format to:
bwahlstrom@thecmsa.org.

Below is a photo of the 2011 AMSA Fall Board Meet- 20§
ing attendees in the Washington, D.C.-area. CMSA ' \1
President Steve Weitekamp and other CMSA mem- 13
bers attended the Board Meeting and visited congres-
sional legislators to pursue our industry’s interests.

To the right, some CMSA members pose outside the
Capitol building. From left to right, we have Tina Azza-
rella of Dependable Auto Shippers, John Chipman Jr.
of Chipman Relocations, Bev Klein from Nor-Cal Mov-
ing Services, CMSA President Steve Weitekamp and
Daniel Lammers of Ace Relocation Systems.

Kentucky Trailer Servi
For all your Trailer | KENTUCKY TRAILER

and Truck Body

Service & Located at:

Reconditioning

needs. : . Louisville, KY 40209
! 866-638-6080

» 355 Farmington Avenue

» Western Truck & Trailer
10151 Calabash Avenue
Fontana, CA 92335

909-823-0100

Authorized Dealer For:
INTERLIFT- LEYMAN- MAXON- WALTCO- LIFT GATES

A Servant Leader Company

www.kytrailer.com
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Please sign below and return. Corrections needed: Yes No

CMSA ROSTER & WEBSITE UPDATE - 2012

Company Name:

Main Office Street Address:

City: State: Zip:
Published Mailing Address: State: Zip:
Phone #: | Toll-Free #:

FAX #: | Published Website Address:

Published E-Mail Address:

Name of Principal Company Officers / Position Title:
(Check (') one person to receive postal mailing. All names listed with e-mail addresses will receive Chapter Notices, link to
online Communicator and Announcements. Use additional sheet if needed.)

L[] / E-Mail Address:
[ ] / E-Mail Address:
[] / E-Mail Address:

California Branch Offices: ($5 additional fee per month for each branch listed. DO NOT include main office.)

Address: Phone #:
City: | Zip: FAX #:
Manager Name: E-Mail:
Address: Phone #:
City: | Zip: FAX #:
Manager Name: E-Mail:

(Use additional sheet if needed.)

IF YOU ARE A HOUSEHOLD GOODS MOVER, PLEASE ANSWER THE FOLLOWING:

Main Office Branch #1 Branch #2

1. Name of Van Line affiliation if any.

2. Do you have a warchouse?

3. If yes, give square feet of each.

4. Do you have a public scale?

5. If yes, state capacity in pounds.

(Note corrections or additions in any public scale listing in current ROSTER on page 2.)

Did you check your Roster? Yes[ | No[ | | Did you check your CMSA website? Yes| | No[ |

Signature: /s/ Position: Date:

Please return to: CMSA, 10900 E. 183™ St., Suite 300, Cerritos, CA 90703 or fax to: (562) 865-2944

Email: information@thecmsa.org Phone: (562) 865-2900

RETURN BY NOVEMBER 30, 2011

(ASSOCIATE MEMBERS PLEASE SEE PAGE 2)
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IE YOU ARE AN ASSOCIATE MEMBER - Please mark the appropriate box(es) below.
One category listing is free. Additional category listings cost $20 per category / per year.

Attorneys Mobile Storage
Auctioneers Moving Equipment Rentals
Citation Prevention Nevada Movers

Claims Adjusting Service Paper Products / Packing Materials

Computer Services Payroll Services
Consultants Printing Services

Crates / Containers Recycling Services

-

Custom Trailer Manufacturer Repairs, Sales, Truck, Trailers

Document Destruction Telephone Services

Drug / Alcohol Testing Third Party Specialty Services
Freight Forwarders Truck Sales / Rentals
Furniture Rental Uniforms / Apparel / Design
Independent Contractors Van Line Companies

Insurance / Financial Services Vehicle & Boat Relocation

Oodoooddgoogooon

Warehouse Racking / Rental Equipment
Other:

Leasing — Employee Equipment

OO0000oooooOoooood

Manufacturer-Commercial Vans / Trucks

L I R R R R R R R R R I R I I R R R R R

NOTE ANY CORRECTIONS OR DELETIONS IN PUBLIC SCALE LISTING (IN BACK OF ROSTER) BELOW:

Company Name:

Address: City:

County: Zip: | Phone:
Company Name:

Address: City:

County: Zip: Phone:
Company Name:

Address: City:

County: Zip: | Phone:

20f2



MOVING
EQUIPMENT, INC.

PROTECTION

Prevent Claims - Be Professional
Great Presentation Items

Wall Protection

NEW ITEM!
Plastic corrugated panels 48” x 72" - 4 mil BLACK — SALE OR RENTAL

Wall Protection — Part # PWP-7248B

Carpet Protection
GDOE - Plastic hardboard, never have to buy or rent masonite again.

32" x 48" BLACK ¥4
GDOE — Part # GDB-3248 e

Door Protector Pad
Quilted pad 45"W x 86" H. Fitted top — Two snap straps.

Door Pad — Part # DPP-1

Door Jam Protector
Quilted pad with 3 spring clips sewn into material 24"W x 62" L
Door Jam Pad — Part # DJP-1 ‘I

Painters Tape
Works on painted surfaces - Leaves no residue 2" x 60 yards - Leave on for

14 days - 24 rolls per case
Painters Tape— Part # PMT
YoullI2)
COMPTON, CA 800-225-3659 - HAYWARD, CA 800-323-6559
SACRAMENTO, CA 800-439-3934 - LAS VEGAS, NV 888-323-6559
CHICAGO, IL 888-795-0199




Companies Ltd. ...
“Your One Stop Connection to Hawaii”

The ONLY company currently offering WEEKLY HHG consolidations to Hawaii, including the outer islands.

FROM TO RATE
Port Terminal OAHU, MAUI, KAUAI, $4.99 Per cubic foot (minimum. 100 cuft)
11630 Pike Street ORTHE BIG ISLAND oF HAWAI * Rate includes delivery services up to

Santa Fe Springs, CA 90670 (KAWAIHAE OR HILO)

ALL SHIPMENTS WILL BE BASED ON ACTUAL MEASUREMENTS TAKEN UPON RECEIPT AND BILLED ACCORDINGLY. ALLITEMS MUST BE
CRATED OR IN LIFT VANS PRIOR TO DELIVERY TO TERMINAL. IF YOU WOULD LIKE FOR US TO QUOTE ON TRUCKING AS WELL, LET US KNOW!

ADDITIONAL SERVICES AND RATES:

*ACCESSORIAL: “to the door” delivery services, see notes below for
applicable accessorial charges.

** Rates are subject to change without notice.

NOTES:

(*) Our Delivery Services Rate will include Fuel Surcharges,

delivery with normal access to a single or two story residence,
unwrapping, setting up of furniture with material debris

removal at the time of unpacking. Additional charges may apply for
bulky articles, stair/long carries, and /or shuttle. Shipments

will be released with a limited liability of $0.60 per pound, per
article, however replacement value coverage is available for
purchase. Please contact us directly for additional information

on this coverage

If you have any additional questions regarding our services
please contact us directly at (877) 857-9870.

|

|\ WWW.DEWITTMOVE.COM

.

BE m Royal Alaskan Movers )
MOVING & STORAGE g
! \—/

.

50 miles from the port.
* Will Call Only option - $4.39 per cuft
for pick up at port agent

 BOOKONLINEAT

. BY USING THE
“CORPORATE CLIENT CONSOLIDATION FORM”

very Agent in Hawaii:
waiian Movers,
pany of Dewitt

~ Meet Our Deli
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Info@DéwittGuam.com
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