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Truck Owners Need to Act Now to Reduce
Diesel Emissions January 1 Deadline
for Diesel Filters is Fast Approaching

schedule that requires 1996-1999 model

SACRAMENTO - The California Air Re- engines be retrofit with a diesel particu-
sources Board today is reminding owners of late matter (PM) filter by January 1
heavier diesel trucks that they need to act now 2012. or ’

in order to comply with California's Truck and
Bus Regulation, which has its first diesel filter
deadlines in January 2012.

"Fleet owners need to plan now to equip
their trucks with die-
sel particulate mat-
ter filters in order to
be ready in Janu-
ary," said Assistant
Chief of Mobile
Sources Erik White,
noting that the proc-
ess of ordering and
installing equipment
can take a few
months.

"We continue to
make tools avail-
able to help truckers
better understand
the regulation as
well as figure out
which options make the most sense for their

Use a flexible phase-in option that re-
quires any 30 percent of vehicles in the
fleet to have a PM filter. (Note: this op-
tion requires fleet owners to report infor-
mation about all
their heavier vehi-
cles to CARB by
January 31, 2012.
Fleets that report
can also take ad-
vantage of credits
and special provi-
sions.)

Owners of small
‘ﬁ fleets (defined as
one to three trucks
with a GVWR
greater than 14,000
Ibs.) can postpone
the January 2012
compliance require-
businesses." White added. "There are also sev- ment for their heavier trucks until 2014, but must
A . e report their fleet information to CARB by Janu-
eral options available for funding. ary 31, 2012 in order to receive the extension.

The regulation provides owners of heavier Lighter diesel trucks with a GVWR of 14,001
trucks and buses (those with a Gross Vehicle to 26,000 pounds have no compliance require-

We_ight Rating grea_ter than .26’.000 Ibs.) with two ments until 2015. Business owners may find
options to reduce diesel emissions. They can: funding opportunities to upgrade their fleets

) ) through either the Carl Moyer Program, which
Follow a staggered implementation

(Owners Need to Act Now cont. on page 5)
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Chairman’s Corner
By: Dennis Doody

| have just returned from -
attending the CMSA Fall o
Board Meeting in Santa Bar-
bara and visiting half the local

chapters up and down in Cali-
fornia. My suitcase never
seems to leave my closet
unless | am hitting the road with Steve Weite-
kamp. | barely empty my suitcase just to refill it
with fresh clothes and off to the next chapter
meeting or event for the CMSA. | had no idea
how much travel and hard work was required of
the Chairman position.

The Fall Board Meeting in Santa Barbara
was a great event at the beautiful Fess Parker’s
Doubletree Resort, the site of the 2013 Conven-
tion. The weekend meeting was packed with
important information and issues confronting
our industry. The Board of Directors heard pres-
entations on military affairs, the state of the in-
surance industry, technology, updates on
CMSA membership and upcoming seminars.

Of course, we were able to slip in some time for

PAUL
HANSON
PARTNERS

For more information call: 1-800-852-1968

fun, but, all in all, it was a very busy weekend.

|| All of this information will be brought back to

your local chapter by the Board Representa-
tives. Be on the lookout because there is infor-
mation you do not want to miss that will affect
our industry and your company.

Despite the seemingly non-stop traveling to

all each CMSA chapter meeting, it has been an

absolute pleasure being able to visit the various
moving companies in each chapter. | have been
able to see their offices, operations, ware-
houses and meet some great people. It has
been amazing to see how, although we are all
in the same industry, we all get the job done dif-
ferently. While | was visiting the Northern Re-
gion Chapter, | was able to visit with Rick Hosea
at Crown Worldwide Moving & Storage. He was
gracious enough to spend half of his day giving
us a tour through his operations. He introduced
me to Damien Jackson, Crown’s warehouse
manager. Just by looking at the warehouse, |
could tell how much pride he took in his job. |
noticed carpet was laid out when they placed a
household shipment on the ground. Of course, |
asked why. Damien explained to me that their

(Chairman’s Corner cont. on page 4)
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ARROW

TRUCK SALES

“GET THE ARROW EDGE”

Experience you can count on!

North America’s #1 Used Truck Dealer!
Our business for the past 61 years has depended
upon our expertise in inspecting and reconditioning
used equipment. We have a national account
program just for the moving industry which includes:

* Provide you with written trade terms on
each sale. No awful surprises!

« Save you time by coordinating your
purchase with the van line office!

* Flexible financing alternatives!

You will have the services of your
very own Truck Consultant!
We are truck consultants, not used truck salespeople.
You will find that when comparing apples to apples in
trucks, we will always be competitive.

But price isn’t everything!
We will always provide the best value when you consider
the time savings of turning the reconditioning and
preparing process over to me. We can give you a
truck ready to earn revenue 30 days before the first
payment is due.

“Now that is a difference that

immediately benefits you!”

CALL US BEFORE
YOUR NEXT TRUCK PURCHASE!

Central & Northern CA
PREET KAUR

Southern CA
TOM BRANCATO

Southern, CA
JAIME MORGUTIA

888-646-2776

President’s Comments
By: Steve Weitekamp

CMSA has a busy and pro-
ductive fall schedule with meet-
ings and events in full swing
and the Association’s Board of
Directors recently assembling
for its annual Fall Board Meet-
ing weekend. The Board Meeting was a suc-
cessful event with all 20 CMSA board members
in attendance at the Friday and Saturday ses-
sions to review existing programs, get updates
on the latest industry issues and take proactive
steps to address the political, regulatory and
business concerns of professional movers for
the benefit of our membership.

One of the important agenda items covered
at this board meeting was the ever increasing
governmental scrutiny of the relationship be-
tween independent contractors and prime carri-
ers. The significant phrase is “misclassification
of employees,” and if you find yourself the sub-
ject of an audit by a state or federal agency in
relation to this issue, the ramifications could be
devastating to your business. Adding additional
emphasis to this issue, the state of California
recently imposed additional regulations that
greatly expand the penalties for misclassifying
workers as independent contractors. Governor
Brown recently signed SB459 into law; it be-
comes effective January 1, 2012, and states
that, “any person” who willfully misclassifies a
worker as an independent contractor may face a
fine between $5,000 and $15,000 for each viola-
tion. The new regulations also state that those
who are involved in “deciding a worker’s classifi-
cation” could face fines, which increase for re-
peat violations to between $10,000 and
$25,000.

CMSA'’s position is that a strong educational
program is an important way for the Association
to address the challenges looming for member
companies which engage independent contrac-
tors. Therefore, we will be moving forward with
Independent Contractor Seminars in early 2012,
with sessions most likely being held in late Feb-
ruary in both southern and northern California.
Please look for more information on this valu-
able seminar in the near future.

(President’s Comments continued on page 5)




Now together.....

Western Pacific and J&S Paper as

J&S Paper Southern, LLC

Glenn Willwerth, GM, 925-286-8336; Dustin Ulmer, 925-228-3452

435 East Park Center Circle South, San Bernardino, CA 92408

(Chairman’s Corner cont. from page 2)

biggest claim issue was chipped legs from slid-
ing chairs, tables and sofas. Therefore, Da-
mien’s solution was to lay the carpet down to
prevent sliding. A very simple solution from Da-
mien that will be implemented at my company:
Blue Chip.

| must tell you that after the Board Meeting
and my chapter visits, | am very excited and
proud of our industry and the CMSA. | have had
the honor of meeting so many great people as
Steve and | traveled in our great state. | am mo-
tivated by seeing and hearing about all of the
innovative things our members our accomplish-
ing. Now that | have returned to my office, | am
determined to put to use the lessons | learned
during my travels to make Blue Chip a better
moving company. My appreciation and thanks to
all of you who took the time out of your day to
meet with me.

From the CMSA ...
Happy Traveling
during the
Holiday Season!

Hot Savings!
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(Owners Need to Act Now cont. from page 1)

offers incentive grants for buying cleaner-than-
required engines yielding early or extra emis-
sion reductions, or by using Proposition 1B
funds, which are available under the Goods
Movement Emissions Reduction Program.

Truck owners seeking more information on
compliance assistance and funding opportuni-
ties can visit CARB's Truck Stop, call the Diesel
Hotline at 866-6-DIESEL (866-634-3735), or
review the Truck and Bus Regulation Fact
Sheet.

Approved in 2008 and later amended in
2010 to provide more flexibility for businesses,

the Truck and Bus Regulation will significantly
reduce emissions from the nearly one million
heavy-duty diesel trucks that operate in Califor-
nia. The regulation is one of several emission
control measures that aggressively target diesel
pollution, which is associated with a host of
health ailments, including cancer. Diesel par-
ticulate filters remove 85 percent of the fine par-
ticle pollution found in diesel exhaust.

[Editor’s Note: For further details on the
CARB Truck and Bus Rule compliance
schedule, please refer to the tables on the
front cover of the June 2011 Communicator.]

(President’s Comments cont. from page 3)

Included in this issue is the application for
the 2012 CMSA Scholarship. The CMSA Schol-
arship program is the most successful student
scholarship program in our industry and a
source of pride for CMSA members whose hard
work continues to fund this program. | would
suggest that you make copies of the enclosed
application or download the document from our
website and distribute it broadly through your
company. In addition to the educational scholar-

Companies Ltd. ...

WEEKLY CONSOLIDATIONS

from Port Agent Santa Fe Springs, CA to Door:

HAWAII, ALASKA, & GUAM

www.DewittMove.com

e CALL: (877) 857-9870
® E-MAIL: Info@DewittMove.com

ship program, there is also opportunity for voca-
tional scholarships. More information on this
program can be found on the CMSA website.

During the upcoming holiday season, | hope
that you will join me in taking pause to reflect on
the events, and more importantly, the people
who have had an impact on our lives, and for
whom we are truly grateful. On behalf of the
CMSA staff; Renee, Brianna, Mary and |, as
well as my family, wish you and yours a joyous
holiday season.

HAWAII: $4.99 PER CUBIC FOOT (min. 100 cuft)
*Rate includes fuel surcharge
and delivery services up to
50 miles from the port

dyplthosicNowr

ALASKA: $ 5.99 PER CUBIC FOOT (min. 100 cuft)
*Rate includes fuel surcharge

and delivery services up to

50 miles from the port of

Anchorage, AK

GUAM: $7.50 PER CUBIC FOOT (min. 100 cuft)

*Rate includes customs, fuel

surcharge, and normal delivery
services anywhere in Guam

® BOOK ONLINE by using the “Corporate Client Consolidation Form"

BEST AVAIILLABLE RATES




Military Affairs Summer Recap and DP3 Update

This year saw the Department of Defense
(DoD) implement the Defense Personal Prop-
erty Program, commonly referred to as DP3, as
the primary program through which service men
and women relocated their household belong-
ings at government expense. The impact of the
system will be fully realized this

nor clearly defined. These costs include the
staffing for information updates in the Defense
Personal Property System (DPS), Digital Certifi-
cates (which are required for all staff members
who need access to DPS), Full Replacement
Value (FRV) on claims and a multitude of other
administrative tasks associated

winter as no TOPS shipments will
offset the current distribution sys-
tem that puts the vast majority of
shipments will offset the current
distribution system that puts the
vast maijority of shipments into
the hands of small percentage of
the Transportation Service Pro-
vider (TSP) pool.

As we move forward in this

with the DPS system.

On the Agency and Hauler
level, the impact is just as severe.
When Letters-of-Intent (LOIs)
were removed from the system,
many agents felt that lost control
over the process. As the DoD
moves to regionalize the booking
+ function, estimated 11 booking
centers worldwide by 2016, the

new system, the impact will be
felt on several different levels. On the TSP level,
we have been asked to incur significant addi-
tional administrative expenses in the new sys-
tem. We have been advised to “put it in our
rates,” though we are handcuffed by a “rate rea-
sonableness” range that is neither transparent

working relationship between the
base and the agent will further deteriorate.
Booking is now done directly with the TSP,
which led to capacity issues and service failures
in many locations, as areas were booked far be-
yond the local capacity to handle shipments. In

(Military Affairs/DP3 Update cont. on page 7)
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The nations leading supplier to the Moving and Storage
industry. Our full line of van equipment and products,
ongoing innovation and unmatched network of locations
provides the solution movers need. The “standard equip-
ment at best value” is just another reason to work with
P Golden State Container!

X5 osisns At Golden State Container we offer the experience and
expertise to significantly lower the total cost of packaging.
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Daily deliveries in every major market
in North America

P: 800.288.5100
F: 800.288.0525

JACKSONVILLE

For the location nearest you visit us at
www.goldenstatecontainer.com




(Military Affairs/DP3 Update cont. from page 6)

other areas, local capacity was not completely
utilized as TSPs were forced to black out large
areas of the country to avoid being forced to
take tonnage that they could not handle.

SDDC made several changes during the
middle of the peak season to address the ca-
pacity issue. They implemented the use of Code
1, containerized movement of shipments, and
opened this up to commercial containers. This
system was underutilized this summer, in my
opinion. The most likely reasons for this are the
time of implementa-
tion and the addi-
tional cost of the
service, probably
not in that order.

\ The second major
|

change was the re-
laxation of the 70%
d rule in approving
SIT when the ser-
vice member has
an address at the
time the GBL is
printed. During non-

Honesty

Trustworthy

Quality Focused

® Timely, accurate payment
® Financial and corporate stability
® Competitive compensation
® Unlimited hauling potential

® No charge for online system access

Contact: Morrie Stevens, Jr.
Email: agents@stevensworldwide.com
Ph. 800.678.3836, ext. 359
agents.stevensworldwide.com

peak season, if the service member has an ad-
dress printed on the GBL, the TSP cannot re-
quest SIT until 70% of the Military Transit Time
has passed. This holds up line drivers and limits
the capacity. The military lifted this requirement
during the peak season in order to increase ca-
pacity. This allowed each line driver to haul
more tonnage and increased the capacity avail-
able to the DoD. The third major change was
allowing TSPs to refuse an unlimited amount of
shipments. This had a profound impact on the
amount of shipments a TSP could handle. TSPs
could remain open in areas where they had
some capacity, but not full capacity, which al-
lowed them to handle more tonnage and also
freed them up from struggling to handle ship-
ments that they could not reject. SDDC has indi-
cated that they do not believe they will need this
next year, as they have implemented a ZIP3
blackout capacity remains to be seen (I doubt it
will have the impact they foresee). Look for a
mid-summer implementation for unlimited refus-
als to re-emerge as large portions of the country
are blacked out next summer due to capacity
issues and heavy penalties of shipment refusal.
On the agency level, there are several

(Military Affairs/DP3 Update cont. on page 8)
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Don’'t you deserve the same
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® Access to Management
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® International forwarding division
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(Military Affairs/DP3 Update cont. from page 7)

proposed and upcoming changes to the pro-
gram for which you should be preparing. The
first is the Origin Agent filed in DPS. TSPs are
required at the time of booking to enter the Orri-
gin Agent name and number. This field gener-
ates an email to the service member informing
them that you are handling their shipment.
SDDC implemented this in reaction to agent
complaints that they were being cut out of the
equation and requests from the services for bet-
ter availability of this information. The downside
to the email is that the realistic result of this
email going out is that service members will be
calling your office long after the shipment has
been picked up. Be prepared to handle a large
volume of calls from service members looking
for information about their shipment.

The second change that is being proposed is
the implementation of a rule requiring a TSP to
have agreements with Agents in place prior to
rate filing. Initially, these agreements will not be
monitored by the DoD, but will need to be avail-
able upon request from the government. If this
rule is put in place, be ready for a blizzard of
contracts from TSPs all across the country.

The most profound
change to the system
is the one lurking be-
hind door number
three. The DoD com-
missioned the Logistics
Management Institute
(LMI) to provide them a
report on the possibility
of outsourcing the per- |
sonal property program
to a single source con-
tractor. This report is
due in April of 2012.
The consequence of
this outsourcing could be disastrous for both the
TSP and the agents. While it is early in this
process, keep your ear to the grindstone on this
issue, which may require a strong grass roots
movement from our Industry. If the military is a
significant part of your business portfolio, now
may be a good time to get to know your Con-
gressmen and women.

Source: Richard Curry, Gateways International,
and Steve Starck, Starck Vanlines

has no rival. We've got you covered!

008 TRANSGAARD GEMERAL IMSUSAMCE AGENCY

We've got your business covered.

TRANSGUARD insurance programs provide
“blanket” protection for California movers.

Since 1973, TRANSGUARD GENERAL INSURANCE
AGENCY has been offering moving and storage companies
specialized programs to cover their unique insurance needs.

Our portfolio consists of insurance programs, underwritten by
companies rated “Excellent” by A.M. Best, providing superior
|,".lll."]tELtlﬂt'| for movers as well as tr mq]mtru‘mn companies involved
in records storage, ULmrl] fru“hl and ::.I:u.,u al pruduu&. distribution.

TRANSGUARD offers complete coverage at competitive rates, and a level of service that

TRANSGUARD,

GENERAL INSURANCE AGENCY
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800-252-6725

California License No. 0C04835




> bobtail trucks
packing tape
rubber bands
panel carts
floor runners
shrink wrap

> library carts
masonite carts
appliance trucka
fire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards
padlocks

> e-crates
ladders
lifit levers
curb ramps

SALES AND RENTAL OF PRODUCTS

FOR THE PROFESSIONAL MOVER
IN STOCK, AND READY TO WORK FOR YOU

camera carts
movers tape
wheel chocks

> 4 wheeled dollies
burlap moleskina

corrugated paper

> furniture pads
security aeals

>bubble pack
krafit paper
steel strapping
rubber tarp ties

tubular webbing
sisal twine

> carton dollies
furniture skates
finish repair kits
carton sealing tape
office machine earts

> corrugated cartons
auto split ramps
carpet runners

Baards

AVE
moving equipment

San Leandro
800-624-7950

Los Angeles
800-421-8700

www.newhaven-usa.com




DEADLINE IS FEBRUARY 17, 2012

CMSA College Scholarship 2012

CMSA will offer $2,000 scholarships to students who will be enrolled in an undergraduate
program at an accredited college, university, or community college during the 2012-2013
academic school year. Applicants are not limited to any particular field of study.

Each individual must obtain and complete the required documents listed below and submit them
to be received no later than 4 p.m. on February 17, 2012 to: CMSA, 10900 E. 183 St., #300,
Cerritos, CA 90703 or fax to: (562) 865-2944. Winners will be notified by March 23, 2012.
The awards recognition will take place at the CMSA’s 94thAnnual Convention at the John
Ascuaga’s Nugget in Sparks, NV during the Scholarship Awards Luncheon, April 14, 2012.

Application Requirements:

1) Completed scholarship application form.
2) Résumé.

3) Two letters of recommendation. Whenever possible, letters should be typewritten. One
letter from a teacher/professor, a counselor, or school administrator; and one letter from a
community business member (not family).

4) A copy of your most recent transcript/report card.
5) Completed essay of 500-1000 words addressing the following topic:
Edmund Burke (1729-1797) said: “All that is necessary for the triumph of evil is that good

men do nothing.” Give an example of where you see this happening in society and reasons
why you think this problem exists.

Eligibility Requirements:

* Student MUST be a California resident; employee or child/grandchild of a CMSA mover or
associate member company with an ACTIVE membership status and no outstanding balance.

* High school students must have a minimum high school G.P.A. of 3.0.
*  College students must show proof of enrollment and minimum cumulative G.P.A. of 2.0.
* Student must be enrolled in an undergraduate program at an accredited four-year college,

university, or community college during the 2012-2013 academic school year.

Criteria for Selection:

Upon meeting the minimum eligibility requirements, scholarship recipients will be selected upon
the quality and excellence of the essay.

CMSA scholarship awards will be mailed directly to the recipient in the name of the college or
university for use during the 2012-2013 academic school year only.

If you have any questions, please call the CMSA office at (562) 865-2900.
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2012 CMSA Scholarship Application

Name:

Last First Middle

Home Address:

Street City, State, Zip

Telephone Number: ( ) Cell Number: (
Email Address:

Name of School Currently Attending:
Expected College Graduation Date:

Name of Employer or Parent/Grandparent (Sponsor) Associated with CMSA:

Name of company: Position:

Address of company:

Street City, State, Zip
CAL-T Permit number (if applicable):

Sponsor’s Signature:
(CMSA will not fund a scholarship to an ineligible student. If the student was paid before being
identified as ineligible, CMSA will take steps to remedy the situation. See eligibility require-
ments BEFORE applying for this scholarship.)

Names of colleges and universities applying to and/or currently enrolled in:
*

*

Major field of interest:

High School G.P.A.: Current College G.P.A.

Student’s Signature: Date:

Please list your extra-curricular and community activities. Include work experience, family ac-
tivities, and hobbies. (Use separate sheet if needed.)

Please answer the following in your essay in 500-1000 words:

Edmund Burke (1729-1797) said: “All that is necessary for the triumph of evil is that good
men do nothing.” Give an example of where you see this happening in society and reasons
why you think this problem exists.
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CARB Critic Retained:
UCLA Extends Enstrom for Another Year

By Charlie Morasch, Land Line staff writer

A veteran UCLA professor will keep his job
for at least one more academic year.

Dr. James Enstrom, who has worked at
UCLA for 37 years — the last 34 as associate
research professor — reportedly can work for at
least another year.

Enstrom was fired last summer after a secret
vote of faculty members in his department.

In September 2010, Enstrom appealed his
firing under UCLA’s Whistle Blower Protection
Policies.

Enstrom made headlines in recent years af-
ter he questioned claims made by CARB re-
garding diesel particulate matter and public
health. Enstrom’s research on diesel emissions
showed no causal link between diesel soot and
early death for Californians.

He also said he may have made enemies
when he questioned the Scientific Review Panel
of Toxic Air Contaminates for not complying

with state-required three-year term limits.

In interviews with Land Line last year, En-
strom said he likely irked top officials at CARB
between 2008 and 2009, when he questioned
science used to justify the implementation of
CARB'’s Truck and Bus rule, also known as the
Retrofit Rule. The rule requires trucking fleets to
install diesel particulate filters and upgrade their
truck engines beginning in 2012, though several
amendments to the rule are scheduled to be
presented this fall.

Enstrom alerted CARB to problems with the
resume of Hien Tran, researcher for the
agency’s Truck and Bus Rule. Enstrom pointed
out that Tran had faked his resume, and or-
dered the doctoral degree online for $1,000.

Tran is still employed at CARB.

Source: Land Line Magazine,
the official publication of the
Owner-Operator Independent Drivers
Association
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Sun., November 13
Tues., November 15
Wed., November 16
Thu., November 17
Tues., December 6
Thurs., December 8
Fri., December 9
Tues., December 13

Thu., December 15
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WORLD WIDE MOVING
We move your life’

Calendar of Events

Ventura/S. Barbara
Reagan Library Tour

Monterey Bay
Chapter Meeting

Mid Valley
Chapter Meeting

Central Coast
Chapter Meeting

Joint LA and OC/BC
Chapter Meeting

Ventura/S. Barbara
Chapter Meeting

Northern Region
Holiday Crab Feed

North Bay Chapter
Meeting

Sacramento Chapter
Meeting

Wed., January 11

Tues., February 7

Wed., February 8

Wed., February 22

Wed., March 14

Thurs., March 15

Thurs., March 22

April 10-15, 2012

San Diego Chapter
Meeting

Greater Los Angeles
Chapter Meeting

San Diego Chapter
Meeting

Northern Region
Chapter Meeting

San Diego Chapter
Golf Tournament

Sacramento Chapter
Golf Tournament

Northern Region
Chapter Golf
Tournament

CMSA Convention
in Sparks, NV
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never felt so go Odg

ding to partner with anew van line is a tough decision — after all, change

sy. That's where we come in. At Wheaton, you'e not just a number, you'e a

ther. We recognize that all of our agents are an integral part of our success. Our
h door policy aligns company and customer values, ensuring everyone is treated
lestly, fairly and professionally. Bottom line? We deliver on our promises — that’s
Wheaton Way. Compare your current van line with Wheaton:

bur Van Line  Wheaton

No long-term debt
O ( Views agents as true partners

Policies based on what's best for the system, not just
a select few

Stable, experienced leadership with decades of
industry tenure

on, contact Tim Davis at 800.932.7799, ext. 571, or visit us online at

:-."- ﬁtmyur bfe* is a registered trademark of Wheaton World Wide Maving USDOT 70719 MC 87113
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CPUC Investigations Results in Enforcement Actions
And Fines Imposed on Various Moving Companies

SAN FRANCISCO, October 19, 2011 — The
California Public Utilities Commission (CPUC),
in its ongoing commitment to consumer protec-
tion, has recently taken a number of actions to
protect consumers from illegally operating mov-
ing companies.

During the third quarter of 2011, CPUC staff
took the following enforcement actions against
moving companies for violations of the Public
Utilities Code and CPUC rules and regulations,
including Maximum Rate Tariff 4 (MAX 4),
which contains maximum rates that carriers
must observe as well as rules and regulations
governing intrastate moves.

Administrative Citation

PLM Bay Area Movers, Inc. (MTR 190787)
based in Redwood City was fined $1,500 for the
following violations:

1. Advertised prior to issuance of its author-

ity
2. Failed to provide the Important Notice

document
3. Failed to provide the Important Informa-
tion booklet
4. Deviated from packing material charges
5. lIssued incomplete Combined Agree-

ments

Phone Disconnect

In its ongoing efforts to clamp down on ille-
gal moving companies, the CPUC had tele-
phone service shut off to five moving compa-
nies operating in California without a household
goods permit. These companies continue to
advertise and hold themselves out to engage in
the business of transporting used household
goods, notwithstanding CPUC staff directives to
immediately cease and desist unlawful acts and
to obtain a household goods permit.

1. Antonio “Tony” Vidal dba Tony’s Movers,
Sunnyvale (Unlicensed) — This company

advertised and offered moving services on

(CPUC Investigations cont. on page 15)

EXPERT SERVICE

IS HARD TO FIND

Look no further than Vanliner Insurance Company.
We stand out from the rest by specializing in the
business of insuring professional movers just like
you. Vanliner understands that your unique needs
call for unique solutions whether it's undenariting,
policy issuance, claims, billing, loss prevention, or
any other semvice.

Join the more than 1,000 van line agents and 4,000
owner operators who have already picked the
nation's number one insurer of the moving and
storage business.

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at
www.vanliner.com

s sesTrams o WANL I.N ER.
ELLENT

A EXD INSURANGE COMPANY
UniQUELY QUALIFIED. CONSISTENTLY BEST.

COMMERCIAL
AUTO

r
L

INDEPENDENT OWNER
OPERATOR PROGRAMS

BENERAL LIABILITY COMMERCIAL PROPERTY

BEMEFITS PROGRAMS SPECIALTY COVERAGES
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Monterey Bay Chapter Golf & Bocce Ball Tournament
Kicks Off the CMSA Year

The Monterey Bay Chapter held its Ninth beautiful waterfront hotel on historic Cannery
Annual Golf and Bocce Tournament Fundraiser |Row.
benefiting the CMSA Scholarship Fund and the The night concluded with an exciting Bocce
Special Olympics on Friday, October 7, 2011, in |game between the final two teams. Trophies

Monterey. were awarded to both the first- and second-
Thirty-two golfers enjoyed a beautiful sun- place winners.
filled day on the beautiful Del Monte Golf Congratulations to the runner-up Bocce

Team of Lynn and Kim
Wright, Brianna Wright,
and Nick Barnes.

Congratulations to
the Champions and first-
place winning Bocce
Team of Mitch and
Juleigh Snelson, and
Jake and Kimberly Mo-
reno. You now have
bragging rights as CMSA
Monterey Bay Bocce
Champions for one full
year.

A great time was had
by the very enthusiastic
the first-place low-net crowd. A special CMSA
golf team of Rick Ho- Monterey Bay thank you
sea, Joe Hammer, Larry Bohn and Jim goes out to our event sponsors CDS Moving
Stracuzzi, with second-place prize money going | Equipment, Pioneer Packaging and Paul
to Bruce Meyers, Dick Casas, Jake Moreno and |Hanson Partners.

Steve Barnard. Please mark your calendars and save the

Later that evening, 87 people attended the |date for next year Friday, October 5, 2012. We
Bocce Tournament, which included an ltalian- | hope to see even more of you in attendance
style buffet dinner and silent auction at the luxu- | next year for our 10th annual event in beautiful

Course, the oldest
course in continuous
operation west of the
Mississippi and a Peb-
ble Beach Company
property.

The putting contest
winner took home $100
cash sponsored by
Mark Hildreth of New
Haven Moving Equip-
ment. Congratulations
to Jim Stracuzzi, the
only golfer to sink the
difficult putt.

Congratulations to

Congratulations to the 2011 Bocce Ball
Winners, which include: Mitch & Juleigh
Snelson and Jake and Kimberly Moreno.

rious Intercontinental Clement Monterey—a Monterey!
(CPUC Investigations cont. from page 14) Fastlane Transportation and Fastlane
Transportation, LLC, San Jose

its truck and on the Internet. The advertise- (Unlicensed) — This company advertised
ments listed one phone number. The com- and offered household goods moving ser-
pany continued to advertise its unlawful op- vices on the Internet. The advertisements
erations resulting in CPUC staff obtaining a listed three phone numbers and one fax
Finding of Probable Cause signed by a number. The company continued to adver-
Santa Clara County Superior Court Judge. tise its unlawful operations resulting in
The Finding orders disconnection of tele- CPUC staff obtaining a Finding of Probable
phone service to the phone number adver- Cause signed by a Santa Clara County
tised and used by carrier to violate criminal Superior Court Judge. The Finding orders
laws in the State of California. disconnection of telephone service to the

2. Tianming Zhang doing business as Fast- four numbers advertised and used by the
tran Moving Co., Fast Transportation, (CPUC Investigations cont. on page 16)
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(CPUC Investigations cont. from page 15)

carrier to violate criminal laws in the State of

California.

3. Kevin Patrick Mclnerney doing business

as Make Your Move Moving Company,

Sacramento (Unlicensed). Carrier adver-

tised and offered household goods moving
services on the Internet at his own website
(makeyourmovemoving-company.com), on
Craigslist.org, and Yellow Book USA. The

advertisements listed three phone numbers.

Carrier continued to advertise its unlawful
operations resulting in CPSD obtaining a

Finding of Probable Cause signed by Sacra-
mento County Superior Court Judge Gary E.
Ransom. The Finding orders disconnection
of telephone service to the three telephone

numbers advertised and used by carrier to

violate criminal laws in
the State of California.

4. Bradford “Brad”
Eakes and Zach
Symmes doing
business as
Two Hunks in a

Truck, San Fran-

cisco (Unlicensed) — This company adver-
tised and offered household goods moving
services on the Internet. The advertisements
listed two phone numbers. The company
continued to advertise its unlawful opera-
tions resulting in CPUC staff obtaining a
Finding of Probable Cause signed by a San
Francisco County Superior Court Judge.
The Finding orders disconnection of tele-
phone service to the two numbers advertised
and used by the carrier to violate criminal
laws in the State of California.

Donnie Vinson doing business as Vinson
Moving Co., San Jose (Unlicensed) — This
company advertised and offered household
goods moving services on the Internet with-
out authority. The advertisement listed one
telephone number. The company continued
to advertise its unlawful operations resulting
in CPUC staff obtaining a Finding of Prob-
able Cause signed by a Contra Costa
County Superior Court Judge. The Finding
orders disconnection of telephone service to
the number advertised and used by the car-
rier to violate criminal laws in the State of
California.

(CPUC Investigations cont. on page 17)

CHAMPION RISK

Members of the CMSA

MOVING & STORAGE

PROGRAM

CMSA ENDORSED EMPLOYEE

BENEFITS PROGRAM

AS

BT

benefit by obtaining

multiple quotes from

one source for all of
their insurance needs.

MARK RABY
CHAMPION RISK &
INSURANCE SERVICES, L.P.
CA LIC 8OH18156

800-829-0807 X3

MRABY@CHAMPIONRISK.NET

WWW.CHAMPIONRISK.NET
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(CPUC Investigations cont. from page 16) ing Systems, and/or Bekins Moving and
Storage, and/or Bekins Moving Systems,
Criminal Filings and/or Advanced Moving Company*,
Following is an update on two criminal cases and Hezia Dabahuli, its President, and
previously filed: Ashley R. Randall, its Agent for Service
of Process, Sunnyvale (Unlicensed),

1. All American Student Movers, Santa Complaint # C1197052 — CPUC staff sub-
Barbara (Unlicensed), Complaint mitted a report requesting the Santa Clara
#1354331 - Based on the reported submit- County District Attorney’s office to file a
ted by CPUC staff, the Santa Barbara misdemeanor complaint against the com-
County District Attorney’s Office filed a mis- pany for operating and advertising without
demeanor complaint and charged carrier authority, failure to have evidence of public
with three counts of operating as a house- liability insurance and evidence of cargo
hold goods carrier without a permit (section insurance on file and in effect with the
5133(a)](1)). Arraignment date was set for CPUC, failure to issue the “Important No-
June 24, 2011, and was continued to July tice About Your Move” document showing a
11, 2011. Update: Defendant Gosnell pled Not To Exceed Price (5143 and Max 4,
no contest to one count of PUC 5133(a) (1) Items 130 and 465); providing online esti-
and one count of PC 415(2). Sentencing mates without first conducting a visual in-
will be on February 6, 2012. spection of the goods to be moved (Max 4,

2. BGT Trans, Inc., a California corpora- Item 108); charging in excess of the esti-
tion, doing business as Advanced Mov- mate (Max 4, Item 108 (2)(a)); failure to ac-
ing and Storage, and/or Advanced Mov- knowledge and settle loss and damage

*Althouah th imilar t claim (Max 4, Iltem 92); failure to provide
oug , ©5€ names appear similar to our the shipper with a completed Agreement for
members’ names, none of our members are in Moving Services and Freight Bill (Max 4,
any way involved with the companies on this
press release. (CPUC Investigations cont. on page 18)
*

%h NI AL LGOS o B00-472-2546
e 1) G, - ST AN o 714-540-9751
*

» MOVING BOXES - PACKING SUPPLIES - TRUCK SUPPLIES - JANITORIAL SUPPLIES -
» RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -

e CUSTOM WOODEN CONTAINERS -

Livermore, CA ¢ Lathrop, CA + SantaAna, CA J Seattle, WA & Denver,CO -+ Phoenix,AZ -+ Chicago, IL
(800) 472-2546  (800) 472-2546  (714) 540-9751  (253) 872-9693  (800) 275-1467  (602) 528-4140  (630) 227-1500

FOR ALL YOUR NMOVING AND PACKING NEEDS
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(CPUC Investigations cont. from page 17) charges filed against Salas on behalf of 29

victims. Salas was held to answer on 31

Items 128(2) and 132(1)); misrepresenting felony counts.
the scope of its services offered to the pub-
lic (Max 4, Item 88);and Official Notice

misleading potential cus-
tomers by using their
website and vehicle as a
device for false and mis-
leading advertising (B&P
Code section 17500).
The Santa Clara District
Attorney’s office filed fel-
ony complaint against
Eran Bar, owner of BGT,
and Ruben Salas, sales
person for BGT, charg-
ing them with 17 counts
of conspiracy with others
to commit a crime, a vio-
lation of Penal Code Cease and Desist Notice

section 484-487(a) Nineteen companies were is-
(Grand Theft). Both individuals were ar- sued cease and desist (C&D) notices for operat-
rested. Bar was released on $150,000 bail |ing and advertising without a valid permit

and Salas is being held on a $1 million bail. | (unlicensed, revoked or denied).

Update: A preliminary hearing was held at Companies issued C&D:

the Santa Clara Superior Court regarding

. r —
v / _‘b;//fl =3

Three companies were issued
Official Notice for advertising and
operating without a permit.

Companies cited:

1. Green Moving Inc., Hayward
(MTR 190842)

2. Robert Casares and Miguel
Rodriguez dba College Movers,
San Francisco (Unlicensed)

3. Thomas Joshua Flanagan dba
Artist Moving, San Francisco
(MTR 190820)

(CPUC Investigations cont. on page 19)

ol

vers %

WE MAKE MOVING FUN!

HAWAIIAN ISLANDS MOVING SOLUTION:

We specialize in offering per cubic foot rates for service from
your facility in California to your customers in Hawaii.

=

@'a[ Hawaiian

i -
e

o

Warehouse and moving operations on
Oahu, Maui, Kauai and the Big Island.

Call us Toll-Free for details:
1-888-717-6925

www.royalhawaiianmovers.com
¢ DOT # 227698, MC165352 & FF 003549, PUC #85-C
m Member of: American Moving & Storage Association (A.M.S.A), E

m Household Goods Forwarder Association of America, Inc. (HHG.EA.A),
California Moving & Storage Association (C.M.S.A.).
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(Unlicensed)

Movers4Me, Los Angeles (Unlicensed)
Pedro Hermosillo dba Pedro the Mover,
San Francisco (Unlicensed)

Pro Moving Express, San Jose
(Unlicensed)

Stafford S. dba Sent Packing, Oakland
(Unlicensed)

Tana Movers and Storage, Inc.,
Rohnert Park (MTR  190852)
Tianming Zhang dba Fasttran Moving,
San Francisco (Unlicensed)

Tony Stevens dba T. Stevens Moving
Services (Unlicensed)

Vadim Bayramov dba Hermes Movers,
San Diego (Unlicensed)

Willie Graham dba Practical Movers,
Inc./All Pro Moving, Northridge
(Unlicensed)

For more information on the CPUC, please visit

(CPUC Investigations cont. from page 18)
11.
1. Alex Soroka dba Pacific Rim Movers, 12.
Sherman Oaks & Van Nuys
(Unlicensed) 13.
2. All Pro Moving/PMC Movers, Inc., North
Hills (Unlicensed) 14.
3. Brian Newsom dba Riteway Moving
Company, Oakland (Unlicensed) 15.
4. Elmer Macian dba Peninsula Moving
Services, Redwood City (Unlicensed) 16.
5. Eric Weiss dba Movers for Less, Hunt-
ington Beach (Unlicensed) 17.
6. Five Star Moving, Fresno (Unlicensed)
7. Flat Rate Transportation, San Diego 18.
(Unlicensed)
8. Green Moving Inc., Hayward (MTR 19.
190842)
9. Jose Diaz dba Jose Diaz Hauling &
Moving, Hayward (Unlicensed)
10. Juan G. Diaz-Hernandez dba Complete
Moving Service Co., Aromas WWWw.cpuc.ca.gov.

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5; Non-member charge: $30 additional.
Special heading/set up extra. Replies to ads noting box numbers to be sent to: CMSA Communicator, 10900 E.

183rd St., #300, Cerritos, CA 90703. Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement.

MOVING BUSINESS FOR SALE
For Sale—Santa Barbara Area:
Profitable moving company w/trucks,
storage units, fully trained staff and
excellent marketing plan. Fully
computerized. Excellent reputation
online. Price: $275,000. Owner income:
$122,000. Please call Sharon Hills of
Santa Barbara Business Brokers at
805.899.2919 or email
sharon@sbbusinessbrokers.com for more
information. Century 21 Butler Realty,
Inc.

EMPLOYMENT OPPORTUNITY

Well-established, major national van
lines in San Francisco Bay area looking
for an office manager. Must be
extremely computer literate. Must have
excellent interpersonal skills and
marketing sense. Must have experience
in the Moving and Storage Industry.
Position for National and Residential
Sales also available. Send resumes and
letters of inquires to: CMSA, Box J3,
10900 E. 183rd St., #300, Cerritos, CA
90703.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA 90703.

MOVING BUSINESS FOR SALE
Turn-key business. 2 trucks, 2 forklifts,
150 vaults 85% full, 5,000 sq. ft.
building in large lot. Financing available
w/down. Contact Steve: (559) 676-2707

WANTED:USED MOVING
EQUIPMENT
Local Moving Company looking to
purchase Used moving equipment.
(Dollies, Trucks, Pads, Vaults, etc.)
Please contact AQMS Mayflower. 661-
254-7823

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquires to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

MAYFLOWER AGENT HIRING
EXPERIENCED ESTIMATORS:

Now recruiting sales estimators
experienced in estimating moves
for household goods and O&I.
Please email resumes to
recruiting@aqmsmayflower.com.

MOVING EQUIPMENT FOR SALE
For Sale—Local Moving Trailer. 1986
Theurer, 48’ drop frame. Curb side
double doors-rear double swing doors.
Tires & brakes good. White w/Arpin
Logo. $4000 or best offer. Call Randy
310-631-1100.
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TGkl  HISTORICAL PHOTO

As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful
historical pictures. If you have any pictures you would like to share, please email them in .jpeg format to:
bwahlstrom@thecmsa.org.

P i
CMSA Board Member Ben Geissel and his wife Leslie are reporting for duty at the
2011 Fall Board Meeting at the Fess Parker Doubletree Resort in Santa Barbara, CA.

“a nsTM

"THE SYSTEM THAT CARRIES THE LOAD"

Leveraging The Latest in Technology,
VanS Automates Every Aspect ot your Business

Contact Management Interfaces to:
Van Line Interface ;:atl"npusource Accounting
afing
Move Management
- g ) Record Storage
Driver/Sales Processing Commercial Warehousing
Operations Report Writers

714-522-8300 cavrornia  770-564-0060 ceorcia
Website: www.compusource.com

WEB-ENABLED = SUPERIOR SERVICE « RELIABILITY « DOCUMENT MANAGEMENT

(© compusource
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Now serving over 30 US Cities
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info@movingpermits.com

CITY-ISSUED TEMPORARY
NO PARKING SIGNS
FOR MOVERS

Los Angeles, New York, San Francisco, Boston, Chicago,
Philadelphia, Washington DC, Baltimore, Seattle,
Portland, Charlotte, Minneapolis and growing Fast...

OFFICIAL & ENFORCEABLE

www.movingpermits.com




Focusing on the needs of California’s moving
professionals, but we need your help:

We expand to new cities based on the needs of our moving customers. If your crews experience problems,
whether they are oversized load citations or parking problems, we want to hear about it. We're happy to
research any California city permit process free-of-charge. Please email Dave Backman at

dave@permitpuller.com with your special requests.
Typical California lead-times and fees:

City Lead-time* Total one-day fee*
Los Angeles, CA 4 days $107
Beverly Hills, CA 7 days $183
Santa Monica, CA 4 days $135
San Francisco, CA 5 days $222
Berkeley, CA 7 days $154
Oakland, CA 4 days $221
W. Hollywood, CA 7 days $135
Pasadena, CA 4 days $108
Irvine, CA S days $100
San Mateo, CA 4 days $110
Palo Alto, CA 4 days $100
Burlingame, CA 4 days $255
San Jose, CA 4 days $130
Alameda, CA 4 days $108
South Pasadena, CA 4 days $100
Manhattan Beach, CA 4 days $145
Long Beach, CA 5 days $75

East Coast: Philadelphia, PA - Boston, MA - Brookline, MA - Cambridge, MA - Somerville, MA - Quincy, MA
Nantucket, MA - Providence, RI - Hoboken, NJ - Jersey City, NJ - Albany, NY - Washington, DC
Baltimore, MD - Arlington County, VA - Alexandra, VA - Charlotte, NC - Pittsburg, PA

West Coast: Seattle, WA - Portland, OR - Kirkland, WA

Mid-West: Chicago, IL - Evanston, IL - Minneapolis, MN - Madison, WI - St Louis, MO

* The lead-times cited above provide us a comfortable opportunity to obtain your permits (business days). While it is possible to
get permits in less time, we offer them with less reliability. The typical permit fee cited above is a good faith effort to price an all-

inclusive fee (includes city fees and our service fee). It is for a one day, all-day, parking permit for a 40-foot moving van in an
area without parking meters for a professional mover. All subject to change w/o notice.

THANKS CALIFORNIA MOVERS!
CALIFORNIA IS OUR FAST GROWING MARKET.
SERVING 50 USA & 17 CALIFORNIA CITIES
AND GROWING....

wWww.movingpermits.com

877-EZ-PERMIT

-397-3764




