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CMSA Officers Invite Members to ”Play to Win”
at the 94th Annual Convention

Chairman
Dennis Doody
Blue Chip Moving & Storage
Hawthorne, CA

Time to get ready for the 94"
Annual CMSA Convention.
Those of you that make it a habit
of attending each year know the
value of the Convention. | en-
courage those who want to go,
but have not made the commit-
ment to make the reservation.
You will be glad you did!!

There is no better event to
educate yourself on the latest
moving information and network
with other movers and industry
vendors, surrounded by fun and
entertainment at the John As-
cuga’s Nugget. This year’s event
will have something for everyone:
the Golf Tournament, the Poker
Tournament and an evening at
the National Auto Museum.

I hope to see you all at the
Convention.

Vice Chairman
Rick Hosea
Crown Worldwide M&S
San Leandro, CA

As we fast approach the 2012
CMSA Convention, | thought it
would be appropriate to tell you a
bit about this year’s location
Reno/Sparks, NV. Nevada while
considered a young state, it har-
bors many mysteries, some still
unresolved today. Many came to
Reno/Sparks seeking their for-
tunes, but few truly realized their
dreams. This year’s Convention
staff has worked incredibly hard
so that all CMSA attendees have
the opportunity to experience a
wonderful time at John Ascuaga’s
Nugget Casino Resort. The Nug-
get (as the locals call it) bodes a
grandeur view of the Sierra Ne-
vada mountains, northern Nevada
valleys, along with its reputation
for impeccable service, is the
ideal location for our CMSA

(Rick Hosea cont. on page 4)

Secretary/Treasurer
P.J. Welch
Cardinal Van & Storage Co.
Twentynine Palms, CA

The past few years have
proven that a busy summer sea-
son cannot be taken for granted.
Attending the CMSA Convention
will only help to increase your
odds for a successful season.
There is no better time or place for
members to meet the people who
supply our industry than the Ex-
hibitor’s Reception. The General
Business Session meetings will
keep you updated on industry
news and the Military Breakout
Session will keep you updated on
changes in military business.

Where else could you hope to
win a Texas Hold ‘em Tournament
while discussing hauling opportu-
nities with the mover seated next
to you? Join me and my family at
the 94" Annual CMSA Convention
fo relax a little as we prepare for
the next summer season. See you
in Reno/Sparks.
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Chairman’s Corner
By: Dennis Doody

As the Chairman of the 0 -
CMSA, | have had the privi-
lege and the opportunity to '
see the power of the CMSA at
work. The CMSA is about pro-
moting its member companies
as the gold standard of the
moving and storage industry and our state
elected officials see this as well.

| Steve Weitekamp and | were asked to meet

in Sacramento for a sit-down meeting with As-
semblymember Betsy Butler to discuss legisla-
tion that would affect our industry. A face-to-
face meeting with a lawmaker that is interested
in promoting legal movers and protecting con-
sumers from the predatory practices of illegal
bandit movers is proof the CMSA is the voice of
the moving and storage industry.
Assemblymember Butler was a bit surprised
to have the industry so open to legislation and a
willingness to self-impose consumer protection
regulations. We were able to educate Assem-
blymember Butler on some of the Internet prac-

tices illegal movers utilize to defraud the moving

public that ultimately places a negative image

for all in the industry. We reviewed their prac-
tice of placing the CMSA'’s logo and other logos
to make their website seem legitimate. We also
discussed how they electronically transmit docu-
ments but the Public Utility code does not allow

2l legal movers to do this. All in all, we discussed

some very important issues for our businesses.

The CMSA will be playing an active role in
assisting Assemblymember Butler with pro-
posed legislation that will make it more punitive
for illegal movers to continue to do business un-
der the radar. We are working toward legisla-
tion that includes large fines, encouraging illegal
movers to obtain a PUC permit and potentially
join the CMSA. If they decide to continue to op-
erate in ways that damage the consumer, there
will be stiff penalties for operating without a per-
mit. These penalties will make the bandit mover
think twice before they set out to defraud an-
other innocent victim.

Of course, Sacramento works in mysterious
ways and there is no guarantee any of this can
or will be accomplished, but at least we have a

(Chairman’s Corner cont. on page 5)

The CMSA Sponsored
Workers Compensation Program

STABLE & CONSISTENT
FINANCIALLY STRONG
COMPETITIVE RATES

PAUL
HANSON
PARTNERS

MOVER'S

Program
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CHOICE

For more information call: 1-800-852-1968  www.paulbanson.com Lic.» 0Bs4567
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ARROW

TRUCK SALES

“GET THE ARROW EDGE"

President’s Comments
By: Steve Weitekamp

Your Association regularly
fields calls from consumers that
have run into difficult situations
with illegal and scam operators
posing as legitimate movers.
Their problems are frequently 4
daunting and they regret not selecting a CMSA
member company. | know that a few of you might
feel less than sympathetic, particularly in a finan-

-l cial environment where all continue to feel the

Experience you can count on!

North America’s #1 Used Truck Dealer!
Our business for the past 61 years has depended
upon our expertise in inspecting and reconditioning
used equipment. We have a national account
program just for the moving industry which includes:

Provide you with written trade terms on
each sale. No awful surprises!

Save you time by coordinating your
purchase with the van line office!
Flexible financing alternatives!

You will have the services of your
very own Truck Consultant!

We are truck consultants, not used truck salespeople.
You will find that when comparing apples to apples in
trucks, we will always be competitive.

But price isn’t everything!
We will always provide the best value when you consider
the time savings of turning the reconditioning and
preparing process over to me. We can give you a
truck ready to earn revenue 30 days before the first
payment is due.

“Now that is a difference that

immediatel nefi 1”

CALL US BEFORE
YOUR NEXT TRUCK PURCHASE!

Central & Northern CA
PREET KAUR

Southern CA

TOM BRANCATO

Southern, CA
JAIME MORGUTIA

888-646-2776

loss of every possible job. But, sometimes their
hardship can serve as a warning that can be
shared with potential customers erroneously
thinking that whether or not a mover has a CPUC
permit or proper insurance coverages, it’s the
movers’ problem and not theirs.

A recent consumer situation left me thinking
never to do business with a “mover” who lives “IN
A VAN DOWN BY THE RIVER.” The actual story
was far from humorous, but the situation re-
minded me of the Saturday Night Live skit made
famous by comedian Chris Farley. He depicted a
down-on-his-luck motivational speaker, who had
nothing to lose. Back to my recent call, an illegal
“‘mover” was holding the belongings of this hap-
less consumer and refusing to release them
unless an unreasonable amount, far and above
the agreed to price, was paid. Although the con-
sumer had turned to legal and regulatory sources
for assistance, no one had been able to get this
scammer to come to terms. When the consumer
did some research in advance of filing a civil ac-
tion, she was informed that suing this individual
would be virtually useless. Her attorney and a pri-
vate eye had noted that she had engaged an indi-
vidual who had many outstanding legal judgments
and basically lived in a van down by the river.
Based on this fact set, they classified the individ-
ual as judgment-proof for all intents and pur-
poses.

I’'ve heard from several consumers, and I’'m
sure you have as well who state, “| want the low-
est price and | don’t care if the mover isn’t legal.”
“That’s not my problem!” Well, when things go
wrong , be it damage, a worker injury, or meeting
up with a scammer intending to separate you
from your money, it becomes your problem. I've
been told by several that if things go bad, well

(President’s Comments cont. on page 5)




(Rick Hosea cont. from page 1)

"Voted the \ware members.
for Independent Movers"

Each year, CMSA works to raise the bar by de-
livering a Convention program which is filled with
relevant information presented by industry experts
educating us all with timely subject matter which can
be used in our businesses. Whether you are looking
for information on the DP3, PUC, or MAX 4 Tariff, it
can be found at Reno/Spark’s premier Convention
site. You won'’t have to pan for these gold nuggets of
information; you need only attend to strike it rich with
knowledge.

Fortunes will definitely be found this year, but

| only if you saddle up the wagon and head over to
join your friends and colleagues, for fun, food,
m ve pOI n games and northern Nevada legends in the town
s o ftwar e |knownforitsmythsandmysteries. Who knows, leg-
end has it that somewhere near Reno/Sparks is a
“'0 “sq, led dwic¥ boot filled with 150 $20 gold coins said to be valued

60\5‘5 an at $500,000. That boot has never been recovered

/ from The Great Train Robbery of 1870 near Reno/
—_— Sparks. It’s possible that if you look under the right
rock, you just might find that historic fortune. If not,
you will surely leave with memories worth their

weight in CMSA gold nuggets. “Y’All Don’t Be Late |

Now Ya, Hearl” Register early and save a fortune.

www.movepoint.com  CALL FOR FREE DEMO 1-866-738-3187

We've got your business covered.

TRANSGUARD insurance programs provide
“blanket” protection for California movers.

Since 1973, TRANSGUARD GENERAL INSURANCE
AGENCY has been offering moving and storage companies
specialized programs to cover their unique insurance needs.

Our portfolio consists of insurance programs, underwritten by
companies rated “Excellent” by A.M. Best, providing superior
protection for movers as well as transportation companies involved
in records storage, general freight and special products distribution.

TRANSGUARD offers complete coverage at competitive rates, and a level of service that
has no rival. We’ve got you covered!

frte
@ TRANSGUARD

GENERAL INSURANCE AGENCY

w ww.lmnsguard.com

© 2008 TRANSGUARD GENLIAL NSURANCE AGENCY 800-252-6725 California License No.0C04835




Calendar of Events

Thurs., March 1 0.C./Beach Cities Wed., March 28 Twin Counties
Bowling Tournament Golf & Bocce Ball
Tournament
Sat., March 10 Central Coast
BBQ Fundraiser Thu., March 29 Mid Valley Chapter
. Spaghetti Dinner
Wed., March 14 San Diego Chapter
Golf Tournament Sat., March 31 North Bay Bocce Ball
Tournament
Wed., March 14 Monterey Bay
Chapter Meeting Sun., April 1 Greater L.A. Chapter
Day at the Races
Thurs., March 15 Sacramento Chapter
Golf Tournament April 10-15, 2012 CMSA Convention

Thurs., March 22 Northern Region Fri., Oct. 5, 2012 Monterey Bay
Golf Tournament Golf Tournament

(Chairman’s Corner cont. from page 2) | (President’s Comments cont. from page 3)

is working toward improving the current |ily member who is a lawyer who just loves to sue! If you
system. Rest assured, Steve and | will | use an unlicensed operator who was probably selected
work with the Assemblymember’s office | based solely on an Internet search, you may end up
with the goal of getting legislation to the | with the dilemma of the customer who is still trying to
floor that is in the best interest of the negotiate with an unlicensed illegal operator, who
consumer and the members of the knows the negotiating power of living in a van down by
CMSA. the river.

|Iegislator (Assemblymember Butler) who | that’s what the courts are for and that they have a fam-

HAWAII: $4.99 PER CUBIC FOOT (min. 100 cuft)

*Rate includes fuel surcharge

PR | and delivery services up to
a@d ?!miz’a\(mrfg 50 miles from the port

ALASKA: $ 5.99 PER CUBIC FOOT (min. 100 cuft)

*Rate includes fuel surcharge

Companies Ltd. ... [ oo L
WEEKLY CONSOLIDA TIONS — Anchorage, AK

from Port Agent Santa Fe Springs, CA to Door: GUAM: $7.50 PER CUBIC FOOT (min. 100 cuft)

‘Rate includes customs, fuel
HA WA ”, ALASKA, & GUAM DEWITT surcharge, and normal delivery
www.DewittMove.com NOVING & STORAGE services anywhere in Guam

® CALL: (877) 857-9870
® E-MAIL: Info@DewittMove.com
® BOOK ONLINE by using the “Corporate Client Consolidation Form™

BEST AVAIL. ABLE RATES




l CMSA’s 94th Annual Convention Is Around the Corner

“Playing to Win” — is the theme for our 94th
Annual Convention, which will be held April 10-
15 at the John Ascuaga’s Nugget in Sparks, NV.
This year’s theme “Playing to Win” illustrates the
CMSA's priority in helping businesses succeed
in uncertain times by providing up-to-date infor-
mation on issues affecting the moving industry,
offering network opportunities and exploring
business diversification ideas for the upcoming
year.

The Convention begins with the CMSA'’s Ex-
ecutive Committee meeting on Tuesday after-
noon, followed by the Movers and Shakers Re-
ception and Dinner in the evening (an invitation-
only event for CMSA Board Members, Chapter
Presidents and Committee Members). The Mov-
ers and Shakers Reception is sponsored by
Gateways International Inc. while the dinner is
sponsored by TransGuard General Insurance
Co. of America.

On Wednesday morning, the CMSA Insur-
ance Committee, Government Affairs Commit-
tee, Membership Committee, Military Affairs
Committee and the Association’s two Board of

Directors meetings will convene throughout the
day. Attendees are welcome to sit-in on any of
these meetings. At this time, delegates may also
check in and collect their packets at the Con-
vention registration desk. Exhibitors wanting to
set up their booths early can do so between 3
p.m. and 6 p.m. In the evening, attendees will
be able to showcase their gambling talents at
the CMSA Poker Tournament, sponsored by the
International Association of Movers (IAM).

On Thursday, CMSA members will enjoy a
round of golf at the CMSA Annual Golf Tourna-
ment at The Resort at Red Hawk. Sponsored by
Pioneer, the shotgun kicks off at 8:30 a.m. with
a $10,000 hole-in-one prize sponsored by
TransGuard General Insurance Co. of Amer-
ica on the 12" hole. Convention Exhibitors will
have the opportunity all day to prepare their
booths.

Thursday night beholds the ever-popular Ex-
hibitors Welcome Reception, sponsored by New
Haven Moving Equipment. The Exhibitors Re-
ception is the best place for moving company

(CMSA Convention cont. on page 7)

Vaw) Gollen State

A || Container
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WINMIPEG

We are ArchitecEs of Packaging Solutions

The nations leading supplier to the Moving and Storage
industry. Our full line of van equipment and products,
ongoing innovation and unmatched network of locations
provides the solution movers need. The “standard equip-
son - Ment at best value” is just another reason to work with
Golden State Container!

wsnns At Golden State Container we offer the experience and
expertise to significantly lower the total cost of packaging.

Daily deliveries in every major market
in North America

P: 800.288.5100
F: 800.288.0525

For the location nearest you visit us at
www.goldenstatecontainer.com

ACKSONVILLE
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(CMSA Convention cont. from page 6)

executives to mingle with supplier contacts, and
learn about new services and products for the
year. Hors d’oeuvres and beverages will be
available to event attendees throughout the
night.

The Washoe Sunrise Breakfast will start the
Convention’s Friday morning, sponsored by
Trans Advantage. The first General Business
Session will immediately follow with the wel-
come to delegates and the annual roll call. Fol-
lowing that, members will hear from this year’s
keynote speaker Jeff Rendel, president of Ris-
ing Above Enterprises.

Jeff Rendel draws from his experiences as
a federal regulator to advise companies on pro-
ducing positive results in the workplace and for
the financial success of the business. Working
for the United States Treasury’s Office of the
Comptroller, Rendel assisted senior manage-
ment executives in developing sound opera-
tions, expanding business development and
honing in on a profit strategy. After so many
years in the public sector, he decided to start
his own consulting business: Rising Above En-
terprises.

After105years,weknow.

what it takes tom

el

ol keeP movm
' onward

("'. ull“- it

Besides his career as a corporate financial
consultant, Rendel also works as a professional
speaker to consult companies on the necessary
achievement elements to succeed financially
and strategically. In 2007, he was presented by
the National Speakers Association the Certified
Speaking Professional (CSP) designation,
which fewer than 5 percent of the world’s
speakers hold this credential.

CMSA Chairman Dennis Doody will speak
after Jeff Rendel about his reflections of the
past year’s experiences assisting with industry
matters with Steve Weitekamp and visiting
CMSA members on the road to chapter meet-
ings.

Linda Bauer Darr, president and CEO of
American Moving and Storage Association
(AMSA), will address Convention delegates on
the state of the national industry and what is-
sues with interstate moves confronting moving
companies.

Next on the agenda, A CleanFleets.net rep-
resentative will talk about updates from the im-
plementation of the California Air Resources
Board (CARB) regulations affecting the moving
industry this year. As a recognized consulting

(CMSA Convention cont. on page 8)
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firm in the trade, CleanFleets.net provides an
| enormous amount of information that all trans-
portation specialists can benefit from.

CMSA President Steve Weitekamp will
speak on the state of the intrastate moving in-
dustry and how CMSA members can work to-
| gether through the Association to create the
best possible future for their businesses. He will
also introduce and swear in the new CMSA
Board of Directors for the 2012-2013 year.

In the afternoon, delegates can re-energize
|at the Sparks Luncheon sponsored by Paul

Hanson Partners following the General Busi-
ness Session. Attendees will hear from a legis-
lative representative on current political debates
concerning the industry. CMSA will also be
| hosting its Military Affairs Breakout Session in
the afternoon with an impressive panel of mili-
tary move experts. Moderated by Vince Cardi-
nale of Cardinale Moving & Storage, the
panel will allow delegates to hear the perspec-
| tives on what to expect for current and future
military moves.
Friday evening will allow delegates to un-
wind at this year’s special off-site event: the Na-

Tired of

fighting for
your money?

MAKE THE
st Leap 1o

We set the
standard for
accurate,
prompt
payment to

Excellence

Innovation, growth and quality have been hallmarks of
American Red Ball since its beginning in 1919.

What makes us special? In a word — PEOPLE!

tional Automobile Museum (The Harrah Collec-
tion). The museum was voted the top 10 auto-
mobile museums in the country. Visitors will
dine in as they explore decades of intriguing
automobiles and have a close-up of the iconic
cars of the past century. This event is spon-
sored by Kentucky Trailer, Crown Worldwide
Moving & Storage and the Van Lines: Arpin
Van Lines Inc., Atlas Van Lines, National
Van Lines, North American Van Lines, Ste-
vens Worldwide Van Lines, Unigroup Inc.
and Wheaton World Wide Moving. Bus trans-
portation to and from the event is sponsored by
DEWITT Companies and Royal Hawaiian
Movers.

The Saturday’s Pyramid Lake Breakfast,
sponsored by ECS Refining — ecollective, will
start off the morning at 8:00 a.m. After break-
fast, the second General Business Session be-
gins with an international shipping presentation
from speaker Terry Head, president of the In-
ternational Association of Movers (IAM).

The IAM represents more than 1,900 com-
panies operating as movers, forwarders and
other service providers in over 165 countries
around the world. Being at the helm of this

(CMSA Convention cont. on page 9)

our agents and
drivers

Within an
average of two
days of receipt
of delivery
paperwork
commissions
are posted to
agents accounts
with agents
receiving weekly
payments
through direct
deposits.

American Red Ball’s owners and management team have the experience
and initiative to carry out our mission of ethical and fair treatment
to customers, agents, drivers and employees.

We are truly committed to the success of our agency family.
We recognize that only through our partnerships with our agents
will we both continue to prosper in the future.

Our family of agents, drivers and employees have the cooperative
attitudes, focused goals and true concern for customer service and
satisfaction necessary for success. We work together to make it happen.

Join us!

For more information, please contact Dan Hall, Business Development Manager, at 800-733-8077 Ext. 256
by email at hall@arbt.com or visit us online at www.redball.com.
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association, Terry Head will be able to inform
delegates about what are the international mi-
gration patterns and the debates confronting
companies that deal with international shipping.
Sherry Williams of Pan American International
Movers Association will also make a presenta-
tion on the current state of the Latin American
moving industry.

CMSA will also be presenting its Van Line
Panel discussion with at least six van line ex-
ecutives. Delegates will benefit from the exper-
tise of these experts on industry issues related
to household goods moving, national account
business and DP3. Agents will also have an op-
portunity to ask the van line executives ques-
tions about the future of the industry.

Saturday’s General Business Session will be
followed by the Gold Nugget Awards Luncheon,
sponsored by Champion Risk & Insurance
Services, L.P. and Vanliner Insurance Co.
During the luncheon, CMSA Chapter Presidents
will be recognized for their time and effort guid-
ing their chapters and raising funds for the
CMSA Scholarship fund and Special Olympics.
The 2012 CMSA Scholarship recipients who are

tificates and say a few words about how their
scholarship will make a difference toward their
academic career. In addition to granting more
than $51,000 in scholarships this year, CMSA
will also present a $5,000 donation to the North-
ern California Special Olympics ambassador.
Following the presentation, the winner of the
CMSA Scholarship Board raffle will be drawn
and announced.

The Chairman’s Reception/Dinner, spon-
sored by CDS Moving Equipment, will close
the CMSA'’s 94th Annual Convention. The cere-
mony begins by introducing the 2012-2013
CMSA officers to the membership and celebrat-
ing the installation of Chairman-elect Rick Ho-
sea of Crown Worldwide Moving & Storage.

Senior Chairman Dennis Doody of Blue
Chip Moving & Storage will receive the honor-
ary CMSA lifetime membership, and pass the
gavel to the 2012-2013 Chairman Hosea. Dele-
gates will celebrate the occasion by dancing the
night away with the musical talents of the Cool
Black Kettle band.

We look forward to spending time with you in
Sparks, NV! If you haven't signed up for the

visit the convention kiosk on the CMSA website
today to complete your registration.

PACKING MATERIAL AND SUPPLIES

MOVING
f EQUIPMENT, INC. FOR THE PROFESSIONAL MOVER

Equipment Rental
Equipment Sales
Packing Material Sales

Retail Box Store Produc

Free Local Delivery: -
Vaults and Lift Vans !
Competitive Pricingyg |
Superior Service v

LOS ANGELES
800-225-3659

S.F. BAY AREA
800-323-6559

I attending the luncheon will also accept their cer-

l

e ’

SACRAMENTO
800-439-3934

I

CHICAGO
888- 795-01 29

LAS VEGAS
888-323-6559

Convention yet, please call the CMSA office or |




IAM’s Chuck White
Returns to San Diego
on January 11

On Wednesday, January 11, 2012, the San
| Diego Chapter’s guest speaker was Chuck White
from the International Association of Movers (IAM).
The meeting was at Tom Ham'’s Lighthouse, which
turned out to be a great venue for this event. This
meeting had more than 70 in attendance!
| Chuck spoke on all our most pressing Govern-
ment Affairs topics, from the Military’s view on
CFAC, to the possibility of all the Military business
being outsourced to a third-party company to man-
| age. As Mr. White is a representative of IAM, several

forwarders were in attendance. Above: Charles
Rounding out the night, we even had two repre-  “Chuck” White of

sentatives from FISC San Diego come to the meet-  International
ing. These meetings seem to be a great informa- Association of

tional event for both agents and the local TMO offi-  Movers

cers. The San Diego Chapter is already starting to San Diego

plan for next year's meeting. Chapter President
Thomas McCarthy |

Contact




CMSA’s 94th Annual Convention

TUESDAY, APRIL 10
4:00 p.m. - 5:00 p.m.

6:00 p.m. - 10:00 p.m.

WEDNESDAY, APRIL 11

8:00 a.m. - 6:00 p.m.

8:00 a.m. - 9:00 a.m.

9:00 a.m. - 10:00 a.m.

10:00 a.m. - 11:00 a.m.

11:00 a.m. -12:00 p.m.

1:30 p.m. - 5:00 p.m.

3:00 p.m. - 6:00 p.m.
7:00 p.m. - 10:00 p.m.

THURSDAY, APRIL 12

7:00 a.m.- 8:30 p.m.

9:00 a.m. - Shotgun
8:00 a.m. - 4:00 p.m.
5:00 p.m. - 6:00 p.m.

(Schedule is continued in next column)

Program

Executive Committee
Meeting

Movers & Shakers
Reception/Dinner
for Board & Commit-
tee Members,
Chapter Presidents
(By Invitation Only)

Registration Desk
Open

Insurance Committee
Meeting

Government Affairs
Committee Meeting

Membership
Committee Meeting

Military Affairs
Committee Meeting

Board of Directors
Meeting

Early Exhibitor Setup

Texas Hold ‘em
Poker Tournament

Registration Desk
Opens

Golf Tournament
Exhibitors Setup

Associate Member
Committee

Schedule

6:30 p.m. - 10:00 p.m.

FRIDAY, APRIL 13
7:30 a.m. - 12:00 p.m.

8:00 a.m. -9:00 a.m.

9:00 a.m. - 12:00 p.m.

12:15 p.m. - 1:45 p.m.
2:00 p.m. -4:00 p.m.

5:30 p.m.

6:00 p.m. - 9:00 p.m.

9:00 p.m.

SATURDAY, APRIL 14
8:00 a.m. - 12:00 p.m.

8:00 a.m. - 9:00 a.m.

9:00 a.m. - 12:00 p.m.

12:15 p.m. - 1:45 p.m.

12:00 p.m. - 3:00 p.m.
7:00 p.m. - 8:00 p.m.

8:00 p.m. - 11:00 p.m.

Exhibitors Welcome
Reception

Registration Desk
Opens

Washoe Sunrise
Breakfast

General Business
Session

Sparks Luncheon

Military Breakout
Session

Board Bus
to National Auto
Museum

National Auto
Museum

Return to Hotel

Registration Desk
Open

Pyramid Lake
Breakfast

General Business
Session

Gold Nugget
Luncheon

Booth Tear-Down

Chairman’s
Reception

Chairman’s Dinner/
Dancing

11




moving equipment

> bobtail trucks
packing tape
rubber bands
panel carts
floor runners
shrink wrap

> library carts
masonite carts
appliance trucks
fire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards
padlocks

> e-crates
ladders
lifit levers
curb ramps

SALES AND RENTAL OF PRODUCTS

FOR THE PROFESSIONAL MOVER
IN STOCK, AND READY TO WORK FOR YOU

camera carts
movers tape
wheel chocks

> 4 wheeled dollies
burlap moleskins
corrugated paper

> purniture pads
security seals

>bubble pack
kraft paper
steel strapping
rubber tarp ties
tubular webbing
sisal twine

> carton dollies
purniture skates
finish repair kits
carton sealing tape
office machine carts

> corrugated cartons
auto split ramps

carpet runners
maards

San Leandro
800-624-7950

Los Angeles
800-421-8700

www.newhaven-usa.com
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Keynote Speaker
Column

By: Jeff Rendel, President
Rising Above Enterprises

| am thrilled to present

the keynote address for
your 94" Annual CMSA
Convention in Sparks, NV.
This year’s theme —

“Playing to Win” —is the
central part of strategies behind people, teams
and companies that win — time and again. Ina
gaming town where many think of luck, there
are plenty who come with a strategy — and win.
And strategy is precisely what we will make a
case for as we work toward One Percent™ re-
sults that will help each of your enterprises win.
To condense those who thrive where others fall
short, follow the four chief principles.

They are dedicated to discipline.

They are pragmatic in their creativity.

They are passionate about their productivity.
They practice, practice and practice.

As you make plans to attend the Convention,
give consideration to — and toss these ideas
around with other leaders at your businesses —
some particulars that clarify the four principles.

Discipline. Have you mapped out a strategy
for success over the next three years? Can you
illustrate your plan for success? Is it visible to
you anywhere you go? Have you determined
what’s essential to move forward in the next
year? What about this month? Every step
taken has a specific intent based on the greater,
complete strategy.

Creativity. Several years ago, the Harvard
Business Review published an article describing
the value of innovation. The article showcased
that nearly 98 percent of the value of innovation
comes from imitation. “Build a better mouse-
trap, and the world will beat a path to your door”
is an oft misquoted phrase. The mousetrap ex-
ists (innovation); improve it (imitation), and you
harvest 98 percent of the value of the innova-
tion. How can you distinguish your product and
the problems it solves in your crowded market
space? What services might you offer and
improve that can better the lives of your

(Jeff Rendel continued on page 14)
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dmg to partner with anew van line is a tough decision — after all, change
feasy. That's where we come in. At Wheaton, you're not just a number, you're a
ber. We recognize that all of our agents are an integral part of our success. Our
h door policy aligns company and customer values, ensuring everyone is treated
estly, fairly and professionally. Bottom line? We deliver on our promises — that's
Wheaton Way. Compare your current van line with Wheaton:
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WORLD WIDE MOVING
We move your life*
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, contact Tim Davis at 800.932.7799, ext. 571, or visit us online at
.com.
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No long-term debt
Views agents as true partners

Policies based on what's best for the system, not just
a select few

Stable, experienced leadership with decades of
industry tenure
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(Jeff Rendel continued from page 13)

customers? Empirically, where do you have the
greatest chance of sustained success?

Productivity. Are you positioning your re-
sources — financial, time, people — in a manner
that is of utmost strategic value? Are you in-
vesting in markets and projects that amplify your
company’s durability? Are you committed to —
and scheduling — a method that situates your
intellectual firepower in the most strategic of
places? Are your right people in the well-known
right seats on the recognized right bus?

tion keynote speaker in 2011 — Antarctic Mike
Pierce, recently said to me, Make the practice
harder and the game goes easier.” We were
discussing “The 10,000 Hour Rule,” which is
pretty clear-cut: invest 10,000 hours in the prac-
tice of your craft and you will be a One Per-
cent™ world-class performer. You may believe,
“l don’t have 10,000 hours to practice” or

“10, 000 hours is a long time; | need results
now.” You do have 10,000 hours; what you do
with the 10,000 hours is the difference maker.

I Practice. My friend — and the CMSA Conven-
! Ten thousand hours divided into a 50-hour

workweek is 200 weeks. Two hundred weeks
divided by a 48-week work year (come on, we
need vacations and holidays) is just over four
years.

Think about your own work day. How much
better of a CEO, manager, or sales leader could
you be with more discipline? With more statisti-
cally sound creativity? With the best use of your
time in productivity? Could you do it for a day?
How about a week? Make it a month? How
about your team? Yes, indeed. And in about
four years — you, your company and your mar-
ket presence can be great by your choice and
separate from everyone else.

In late February and early March, I'm hitting
the road on behalf of CMSA. I'm maklng plans
to schedule and meet some of you and learn
your vision for your company and this industry.
In turn, I'll be able to take some of your great
ideas and blend them into some practical appli-
cations to grow sales, market share, and the fu-
ture of your businesses.

When we all meet in Sparks, | know we’ll be
ready to play. I'm certain we’ll be geared up to
win. We’'ll leave with the jackpot from well-
placed and thought-out bets and strategies for
the future. See you in Sparks.

AND YOUR BOTTOM-LINE
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Vanliner is there for you with immediate, outstanding
service if a loss occurs, Bud did you know that
Vanliner has made loss prevention a top priority since
day one? Our consultants know what it takes to reduce
your exposure and protect your employees and the
public from increased risk of loss. With our loss
prevention tools, competitive rates, unique coverage
options, years of financial stability, and industry-
specific expertise, it's easy to see how we eamed our
A.M. Best Rating of A Excellent

Let the pros at Vanliner secure and protect your
business

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at
www.vanliner.com

AM. BEST RATING OF
A EXCELLENT

VANLINER

INSURANCE COMPANY
UNIQUELY QUALIFIED. CONSISTENTLY BEST.

UMBRELLA
ABILITY LIABILITY

BENTFITS PROGRANS

lun FLNDENT ow- e
llllllllllllll

SPECIALTYY COVIRAGKES
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CARB Rule Reporting Deadline Is Extended

By: Sean Edgar, CleanFleets.net batch via the “upload spreadsheet” located on
the CARB website page for the TRUCRS report-
CARB has extended the initial reporting date |ing system. The CARB homepage can be
under the Truck and Bus Rule to March 30, found at http://www.arb.ca.gov/dieseltruck.
2012. CMSA and CleanFleets.net want to make
sure that CMSA members have current informa- | How to Comply
tion and the following summarizes how to com- The “Fleet Calculator” is found under the
ply and report. “Compliance Tools” menu at the link above.

| That tool allows fleet owners to
| How to Report determine their compliance ap-
| The CARB Truck and Bus N proach. CleanFleets.net can

Upload and Compliance Re- also help for a nominal fee.
porting System (TRUCRS) has . There has been no change
been open since December 13, \ . proposed by CARB to the criti-
2012 and several new features “ cal dates approved by the

can facilitate reporting by the Board (those described at the
deadline of March 30, 2012. CMSA workshops and 2011
As covered in the CMSA Work- Annual Meeting) and truck
shops in the past two years, the engine model |owners need to: 1) determine how the end-of-
year and gross vehicle weight rating (GVWR) year deadline requires them to retrofit or retire

must be confirmed for every truck. Then, a user |trucks, 2) take action by December 31, and
account is established on the CARB website

and trucks can be entered one by one orin a (Deadline Extended cont. on page 16)

Hot Savings! Pr;::ier
| ECIAL PRICING K&

| ' for the

On INVENTORY TAPES Moving

| Call now for more information!

All CAL PUC Forms
Inventory Tapes
Inventory Forms
Warehouse Forms
Security Seals

Industry

% Interstate Approved Forms
% Custom Forms

D)

£l

Commercial Movers Labels
% Color Brochures
% Presentation Folders

9, &, 9, o, ®,
..0 0‘0 0.0 0.0 0.0

Complete Online Catalog

www.milburnprinting.com
makes ordering easy!

1-800-999-6690

8:30 am - 5:00 pm EST or 24 Hour Fax 631-582-8995
120-A Wilbur Place, Bohemia, NY 11716
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(Deadline Extended cont. from page 15)

3) collect truck and engine data and report by
the January 31, 2012 deadline.

The Van Lines

Most national van lines are requesting the
CARSB reporting information for their agents and
contractors. Timely reporting is essential for
fleet owners to supply the “Fleet Summary”
page that is available once reported. The
“Certificate of Reported Compliance” that is
specified in the Rule will be available for printing
at a later date on the TRUCRS website. In or-
der to avoid the penalties that can be extracted
for dispatching noncompliant trucks, all parties
in the moving and storage supply chain should
be prepared to ask for, or furnish, the CARB re-
porting information. CleanFleets.net is also pro-
viding services to several van lines and dozens
of CMSA members in order to: collect accurate
data, compile the initial report, obtain the com-
pliance certificate, prepare a Fleet Analysis us-
ing all legal credits or extensions under the Rule
and provide ongoing support relating to CARB.

The author can be reached at
Sean@CleanFleets.net, or 916-706-1607.

Major General
Charles C. Irions

1929 - 2012

Maj. Gen. Charles C. “Charley” Irions, a for-
mer president of the American Movers Confer-
ence (AMC), died Jan. 28 in Easton, Md. at age
82.

Irions joined AMC, an AMSA predecessor
organization, after retiring from the military; and
served as its president from 1981-1991, when
the conference merged with the Household
Goods Carriers Bureau.

“He was a very upbeat, unique and effective
spokesperson for the moving industry for many
years and easily made friends throughout the
entire transportation and relocation industry ...,”
said Joe Harrison, Irions’ successor as AMC
president.

He is survived by his wife Mickey, his son
Jon and his daughter. Leslie.

CHAMPION RISK

Members of the CMSA

MOVING & STORAGE

CMSA ENDORSED EMPLOYEE

BENEFITS PROGRAM

PROGRAM

benefit by obtaining

multiple quotes from

one source for all of
their insurance needs.

MARK RABY
CHAMPION RISK &
INSURANCE SERVICES, L.P.
CA LIC #OH18156

800-829-0807 X31

MRABY@CHAMPIONRISK.NET

WWW.CHAMPIONRISK.NET
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Win this $2 Million Southern California Dream House
or Choose $1.5 Million in Cash

A3
Fﬁ"l’éz
Special Diympics About the Raffle
Southern California A limited number of $150 tickets will be sold. The

C C C Grand Prize Winner chooses either the $2 million home
’)l"e(lﬂ’l J_‘-O"se '{gfﬂe or $1.5 million in cash. More than 100 total prizes will be
N, awarded. Individuals who purchase two or more tickets
are automatically entered in to the bonus multi-ticket
drawing for $40,000 in luxury prizes, including the 2012

Toyota Prius v. Proceeds benefit Special Olympics
Southern California, empowering individuals with intel-
lectual disabilities become physically fit, productive and

=| respected members of society.

Ny

For official rules and to purchase tickets, visit
www.socalraffle.com.

SPECIAL THANKS TO OUR SPONSORS:

Sorraaer @i KTLAB TOYOTA
FOX CIISA VA e iz

11111111 PIONEER

*
03 (GAL = [UIVERMIOEE o 800-472-2546
S GAL = AT AR o 714-540-9751
*

« RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -
* CUSTOM WOODEN CONTAINERS -

————

Livermore, CA +# Lathrop, CA + Santa Ana, CA  Seattle, WA -+ Denver,CO + Phoenix, AZ + Chicago, IL
(800) 472-2546  (B0D) 472-2546  (714) 540-9751  (253) B72-9693  (800) 275-1467  (602) 528-4140  (630) 227-1500

FOR ALL YOUR MOWVING AND PACKING NEEDS
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TABLE COMPARISON FROM JANUARY 2012 COMMUNICATOR
HOS REGULATION COVER ARTICLE

FMCSA HOURS OF SERVICE RULEMAKING, RIN 2126-AB-26
Primary Changes Proposed for Property-Carrying Drivers
CURRENT RULE | PROPOSED RULE [

——PROVISTON T NOTES

“DAILY” DUTY PERIOD

(Off-duty period 10 consecutive hrs.

No change

For most drivers, 14 consecutive hrs.
(may continue on-duty/not driving after
14 hrs.);

“Regional™ allowed one 16-hr. period
“weekly™ but release from duty required
after 16 hrs;

“Driving Window”

Non-CDL w/i 150 miles allowed two 16-
hr. periods “weekly™ (may continue on-
duty/not driving after 16 hrs.).

For all property-carrying CMV
drivers(unless excepted):

14 consecutive hrs. with release from
duty required at end of driving window;

16 consecutive hrs. no more than twice
“weekly” with release from duty required
at end of driving window.

Any on-duty time after 14th hour
constitutes use of a 16-hr. period.

Normally 14 hrs; 16 hrs. once per week
for “regional” drivers; 16 hrs. twice per
week for non-CDL w/i 150 miles.

[Maximum on-duty within
driving window

13 hrs.

Proposal not applicable to non-CDL 150
mile short-haul drivers. 13 hrs. during
14- or 16-hour driving windows for

[Maximum driving within

11 hrs.
driving window s

10 or 11 hrs. (Both being considered)

[Limit on consecutive hours

of driving one

May drive only if it has been 7 hours or
less since last off-duty period of at least

Proposal not applicable to non-CDL 150
mile short-haul drivers.

30 minutes.

(HOS Regulations Table cont. on page 19)

q{qva[ ‘hfzummﬂviovm %
-—W
_____________________.

WE M

HAWAIIAN ISLANDS MOVING SOLUTION:

We specialize in offering per cubic foot rates for service from
your facility in California to your customers in Hawaii.

We are located on all 4 major Hawaiian islands.
Call us for details:

HONOLULU: 432-9502 « KAUAI: 332-7400
MAUI: 873-0777 « BIG ISLAND: 934-7411

www.royalhawaiianmovers.com

others. |

-
.

—
~

DOT # 227698, MC 165352 & FF 003549, PUC #85-C
Member of: American Moving & Storage Assn. (A.M.S.A. )
International Association of Movers (1.A.M.),

California Moving & Storage Association (C.M.S.A.).

18




(HOS Regulations Table cont. from page 18)

PROVISIONTSTN

CURRENT RULE

I PROPOSED RULE

NOTES

“WEEKLY” DUTY PERIOD

Maximum on-duty hours

60 hrs. in 7 days/ 70 hrs. in 8 days

No change

“Restart”

34 consecutive hrs.

See “limits on restarts™ below.

Limits on Restarts None

Midnight-6 a.m.;

(1) Must include two periods between

(2) May only be used once per week.

Driver must designate the period being
used as a restart.

SLEEPER BERTH

[When used as substitute
for 10 consecutive hrs. off

duty

Two periods: One at least 8 consecutive
hrs. in SB; other at least 2 hrs. SB or off-
duty. The shorter period does NOT
extend the driving window.

Continue 8/2 hr. periods, but apply same
new driving, on-duty, and duty-period
limits as proposed for non-SB drivers.

DEFINITION OF ON-DUTY TIME

On-d i
m-gugy e sleeper-berth.

Includes any time in CMV except

immediately before or after 8

Does not include any time resting in a
parked CMV. In moving CMV, does not
include up to 2 hrs. in passenger seat

consecutive hrs. in sleeper-berth.

Also applies to passenger-carrying
drivers.

[OILFIELD EXEMPTION

Oilfield exemption

recordkeeping.

“Waiting time” for certain drivers at
oilfields (which is off-duty but does
extend 14-hr duty period) must be
recorded and available to FMCSA, but
no method or details are specified for the

a separate line added to “grid.”

“Waiting time” for certain drivers at
oilfields must be shown on RODS or
electronic equivalent as off duty and
identified by annotations in “remarks” or

“Waiting time” is not included in on-duty|
time or the calculation of the 14 or 16-hr.
driving window.

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5; Non-member charge: $30 additional.
Special heading/set up extra. Replies to ads noting box numbers to be sent to: CMSA Communicator, 10900 E.

183rd St., #300, Cerritos, CA 90703. Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement.

WAREHOUSE MANAGER
Hiring warehouse manager with 3 plus
years’ experience in household goods.
Must have class “A” license and forklift
experience. Individual must be very
organized. Please email resumes to
recruiting@aqmsnationalmoving.com

MOVING BUSINESS FOR SALE
Turn-key business. 2 trucks, 2 forklifts,
150 vaults 85% full, 5,000 sq. ft.
building in large lot. Financing available
w/down. Contact Steve: (559) 676-2707

MOVING BUSINESS FOR SALE

EMPLOYMENT OPPORTUNITY

For Sale—Santa Barbara Area:
Profitable moving company w/trucks,
storage units, fully trained staff and
excellent marketing plan. Fully
computerized. Excellent reputation
online. Price: $275,000. Owner income:
$122,000. Please call Sharon Hills of
Santa Barbara Business Brokers at
805.899.2919 or email
sharon@sbbusinessbrokers.com for
more information. Century 21 Butler
Realty, Inc.

A rapidly growing moving company is
seeking a Controller/CFO. The
company’s corporate office is in San
Diego, but has multiple locations. The
company generated nearly $7 million in
revenue last year, and is continuing to
expand into different markets. The ideal
candidate must have transportation
industry experience and banking
knowledge. Send a resume and cover
letter to CMSA, Box J3, 10900 E. 183rd
St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquires to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA 90703.

OWNER OPERATORS WANTED
Now hiring owner operators with A, B or
C license, with at least 3 years of
experience in household goods. Must
have CARB compliant truck. Come work
for a growing agent. Great line hauls and
incentives. Please email resumes to
recruiting@aqmsnationalmoving.com.
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mmmgammm HISTORICAL PHOTO

As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful histori-
cal pictures. If you have any pictures you would like to share, please email them in .jpeg format to:
bwahlstrom@thecmsa.org.

Pictured above at the 2002 CMSA Convention as the newly installed CMSA Chair-
man, David Menne showed off his flair with his Oakland Raiders hard hat and the
Raiders’ flag draped over his shoulders. He stands between outgoing Chairman
Brad Metzner and Brad’s wife Christi.

va n sTM

"THE SYSTEM THAT CARRIES THE LOAD"

Leveraging The Latest in Technology,
Van$S Automates Every Aspect ot your Business

Contact Management Interfaces to:

Van Line Interface Compusource Accounting
Rating

M?ve Monagement‘ Record Storage

Driver/Sales Processing Commercial Warehousing

Operations Report Writers

714-522-8300 caurornia  770-564-0060 ceorcia
Website: www.compusource.com

WEB-ENABLED ¢« SUPERIOR SERVICE ¢ RELIABILITY « DOCUMENT MANAGEMENT

D, compusource
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You’re Invited to the
California Moving & Storage Association’s
94™ Annual Convention!

Be a part of the excitement and join your California colleagues in
Sparks, NV April 10-15, 2012! Learn about issues affecting both the
California & National Moving Industry. Check out these convention
room rates at the John Ascuaga’s Nugget Hotel:

CMSA ROOM RATES: $104 PER NIGHT
John Ascuaga’s Nugget, 1100 Nugget Avenue, Sparks, NV 89431

Call toll-free 1-800-648-1177 and request the group rate for the
California Moving & Storage Association.

RATES ALSO APPLY THREE (3) DAYS BEFORE AND AFTER THE CMSA
OFFICIAL CONVENTION DATES OF APRIL 10-15, 2012 BASED ON AVAILABILITY.

*Hotel rates are for single or double occupancy and subject to the prevailing Washoe County
13.5 % Room Tax (subject to change).

John Ascuaga’s Nugget Hotel is conveniently located near the Reno/Tahoe International
Airport. The hotel provides regularly scheduled complimentary shuttles to and from the
airport. Amenities at the hotel include: indoor swimming pool, fitness center, spa, business
center, arcade for kids and nine dining venues to choose from. John Ascuaga’s Nugget is also
located near the Outlets at Legends and the Wild Island Family Adventure Park! Don’t forget
to sign up for CMSA’s Annual Golf Tournament being held Thursday, April 12, 2012.

CMSA Member Early Convention Registration Fee - $475

We have an informative and fun-filled schedule of events planned for the Convention.
You won’t want to miss it! Check our website for Convention and Exhibitor Registration at:
www.thecmsa.org



2012 Convention Registration Form PLAYING TO WIN
Lelelelelolelelelelelelelelelelelelalelelolelole e e olelelelele elelelelelalelalelelelo] . - -

I CMSA 94th A i e —
§ nnual Convention ; |
: T || T
Eﬂﬂﬂﬂﬂﬂllﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂmuﬂﬂﬂmﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂi i - - “ :

April 10-15, 2012
Early Registration Deadline: Feb. 25,2012 : CMSA 94TH ANNUAL CONVENTION

SPARKS, NV » APRIL 10-15, 2012

Register the following company’s representatives.
Check here if this is your first CMSA Convention:

Mr. Badge First Name

Mrs./Ms. Badge First Name

Other Badge First Name

Company Phone () Email

Address City Zip

Date of arrival Date of departure

REGISTRATION FEE: (See reverse side) Before After

Feb. 25 Feb. 25

CMSA MEMBER or SPOUSE (each) $475.00 $575.00
CHILDREN’S PRICE (up to 12 yrs.) $325.00 $350.00
NON-MEMBERS (each) $625.00 $725.00

Sponsors & Exhibitors—Please use appropriate forms to ensure proper handling of complimentary registrants.

Special Food Requests (e.g. vegan, vegetarian, gluten-free, etc.):
We will notify you whether or not your requests can be accommodated and if any additional fees are necessary.

Enclose registration fees with this form. Make checks or money orders payable to CMSA or use your Visa,
Discover or MasterCard. Credit card registrations may be faxed to (562) 865-2944.
( ) Visa ( )DIS ( YyMC () Check enclosed Amount $

Card # Exp. Date Signature
Cards billing address and zip
Three number code on back of card

Please mail this form, with payment, to CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703.

**CANCELLATIONS: Cancellations made before March 13, 2012, will be subject to administrative fees plus
any incurred costs (not to exceed 50% of total fees paid). After March 13, 2012, we will be unable to make
refunds. Substitutions will be accepted, but we need to know one week in advance.

ROOM RESERVATIONS: Call John Ascuaga’s Nugget directly at 1-800-648-1177 to make reservations and
ask for the group rate for California Moving and Storage Association. A reservation link can also be found
online by visiting www.thecmsa.org and clicking on the Convention Calendar web page. Reservations must be
made by March 13, 2012 to guarantee the special group room rate. All major credit cards are accepted for
deposit.



FULL REGISTRATION FEE ($475.00) INCLUDES:

Thursday, APRIL 12 EXHIBITORS WELCOME RECEPTION

Food, Beverage, Latest in Industry Product and Service Technology
Friday, APRIL 13 WASHOE SUNRISE BREAKFAST

CMSA GENERAL SESSION

SPARKS LUNCHEON

NATIONAL AUTOMOBILE MUSEUM
Buffet dinner and great antique cars!

Saturday, APRIL 14 PYRAMID LAKE BREAKFAST
CMSA GENERAL SESSION
VAN LINE PANEL DISCUSSION
GOLD NUGGET LUNCHEON

CHAIRMAN’S RECEPTION & DINNER/BALL



CMSA CONVENTION SPONSOR/ADVERTISING/DOOR PRIZE FORM

EVENTS AVAILABLE FOR SPONSORSHIP Sponsors
1. Tues. April 10 Movers & Shakers Reception * Gateways International, Inc.
2. Tues. April 10 Movers & Shakers Dinner ¢* TransGuard General Ins.
3. Wed. April 11  Texas Hold’Em Poker Tournament  International Association of Movers
4. Thurs. April 12 Golf Tournament ¢ Pioneer
5. Thurs. April 12 Exhibitors Reception ¢ New Haven Moving Equipment
6. Fri. April 13 Washoe Sunrise Breakfast Trans Advantage
7. Fri. April 13 Sparks Luncheon ¢ Paul Hanson Partners
8. Fri  April 13 Transportation to Off-Site Event DEWITT Co./Royal Hawaiian Movers
9. Sat. April 14  Pyramid Lake Breakfast ECS Refining — ecollective
10. Sat. April 14  Gold Nugget Awards Luncheon ¢ Champion Risk & Ins Svs/Vanliner Ins.
11. Sat. April 14  Chairman’s Reception/Dinner ¢ CDS Moving Equipment

* Invitation Only Event / ¢ Sponsorship of Major Event (includes 2 Free Registrations) - $2,500 /
All Other Sponsorships (includes 1 Free Registration) - $1,500

Event # Amount $

PERSON CLAIMING FREE CONVENTION REGISTRATION(S):

Name Badge First Name

+Name Badge First Name
Company

Phone E-mail Address

Special Food Requests (e.g. vegan, vegetarian, gluten-free, etc.):

We will notify you whether your requests can be accommodated and if any additional fees are necessary.

Make checks payable to CMSA or use your Visa, MasterCard or Discover Card.
() Checkenclosed ( ) Visa ( )MasterCard ( ) Discover

Name on Card Card #
Exp. Date Three-digit code on back of card
Billing address Billing zip

For any additional persons registering, be sure to use the Convention Registration form.

Convention Advertising Opportunities (does not include free registrations):

Half-Page Ad (4.5”x3.25”)  $150 Program Back Cover Ad $500
Full-Page Ad (4.5 x 7.5”) $300 Flyer Insert* $375
Program Inside Cover Ad $400 Total Amount  $§

Sponsors receive 20% off Convention Advertising!
*Company must supply and ship inserts at their own expense.

v YES, I want to support CMSA with a door prize.

Contact Name Company
Phone Email
Door Prize(s)

Return with payment and/or door prize(s) to CMSA, 10900 E. 183" St., #300, Cerritos CA 90703
or fax form to: (562) 865-2944. For questions, call Renee Hifumi at (562) 865-2900.




2012 CMSA CONVENTION - INDIVIDUAL EVENT TICKET FEES:

Adult Child

Wed. April 11 Texas Hold’Em Poker Tournament $50.00 N/A

Thurs. April 12 Exhibitors Welcome Reception $150.00 $100.00

Golf Tournament Registration $100.00 $100.00

(USE GOLF FORM)

Fri. April 13 Washoe Sunrise Breakfast $35.00 $25.00

Sparks Luncheon $60.00 $42.00

National Automobile Museum $100.00 $50.00

Sat. April 14 Pyramid Lake Breakfast $35.00 $25.00

Gold Nugget Awards Luncheon $60.00 $42.00

Chairman’s Reception & Dinner/Ball $150.00 $100.00

Additional Ticket(s) Order Form:
ATTENDEE NAME EVENT FEE
GRAND TOTAL.:

Special Food Requests (e.g. vegan, vegetarian, etc.): We will notify you whether or not your requests can be
accommodated and if any additional fees are necessary.

TICKETS WILL BE COLLECTED AT THE DOOR PRIOR TO ALL FOOD FUNCTIONS!

Tickets will be included in your registration packet. Cancellations made before March 13, 2012 will be subject to
administrative fees plus any incurred costs (not to exceed 50% of the fees paid). After March 13, 2012, no refunds
will be given.

Contact Name Company
Phone Email
() Visa ( )DISCOVER ( )MC ( )Checkenclosed Amount$
Name on card (if different):
Card # Exp.Date  Three-Digit Code on back of card
Card Billing Address Card Billing Zip

Return completed order form and payment to: CMSA, 10900 E. 183" St., Ste. 300, Cerritos, CA 90703
or fax to: (562) 865-2944. For questions, call Renee Hifumi at (562) 865-2900.



Exhibitor Registration Form

94th CMSA Annual Convention
EXHIBIT DATES: APRIL 12-14, 2012

Two Easy Ways to Register

1. Mail form with payment to: CMSA, 10900 E. 183rd Street, Suite 300, Cerritos, CA 90703. « 2. Fax this form to (562) 865-2944.

STEP 1: RESPONSIBLE PARTY INFORMATION

1

Full Name of Attendee Responsible for Booth

First Name to Appear on Badge

Company Name to Appear on 7" X 44" Booth Sign - Single Line Only

Telephone Fax

E-Mail Address (Registration Confirmation will be sent via E-mail)

Special Food Requests:
(Vegetarian, Vegan, etc.)

STEP 2: ADDITIONAL ATTENDEES

2

Full Name

First Name to Appear on Badge

E-Mail Address

Special Food Requests:

3.

Full Name

First Name to Appear on Badge

E-Mail Address

Special Food Requests:

USE ADDITIONAL SHEET TO LIST MORE ATTENDEES.

STEP 3: ASSESS EXHIBITOR FEES

Booth registration includes one (1) convention registration. An
eight-foot skirted table, two chairs and wastebasket is provided.

Booth Registration
Before February 25, 2012 @ $1,100 $
After February 25, 2012 @ $1,200

Booth Electricity—3$75 per booth $
Non-Member additional $600 charge $

Additional Attendee (s):
Members $475 ea./Non-Members $625 ea. $

Grand Total: $

820 from each exhibitor’s booth fee will be included in the
CMSA Scholarship Fund Donation & Booth Bingo Raffle!

STEP 4: CHOOSE YOUR BOOTH

Priority will be given according to seniority and date registra-
tion form was received. See booth diagram for choices.

RESERVE BOOTH # (s) / FOR MY EXHIBIT.
In case your first choice is taken, please list alternate booth #s.

2nd Choice (s) / 3rd Choice (s): /

Companies you don’t want to be next to:

STEP 5: SELECT METHOD OF PAYMENT

O Check Enclosed O Charge to Credit Card
CREDIT CARD INFORMATION:

O VISA O MasterCard [ Discover Card

Name on Credit Card

Credit Card Number Exp. Date
Billing Address Billing Zip Code
3-Digit Code on Back of Card

Authorized Signature Date

STEP 6: RESPONSIBILITY AGREEMENT

By registering to be an Exhibitor at the CMSA Convention,
you are agreeing to the terms below:

Exhibitor assumes responsibility and agrees to indemnify and
defend the California Moving & Storage Association and John
Ascuaga’s Nugget and their respective employees and agents
against any claims or expenses arising out of the use of the
exhibition premises.

The Exhibitor understands that neither the California Moving
& Storage Association nor John Ascuaga’s Nugget maintain
insurance covering the Exhibitor’s property and it is the sole
responsibility of the Exhibitor to obtain such insurance.

Refunds for any cancellations done before March 13, 2012 will
be subject to administrative fees plus any incurred costs (not to
exceed 50% of total fees paid). No refunds will be made after
March 13, 2012.

Exhibit Dates: April 12-14, 2012 —f

Early set-up available after 3pm on
Wednesday, April 11, 2012.

]

MIA MOVING & STO)
ASSDCIATION

=



California Moving & Storage Association

DJ\J\

94th Annual Convention
Booth Diagram
John Ascuaga’s Nugget
Sparks, NV

Exhibit Dates: April 12-14, 2012
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CMSA ANNUAL GOLF TOURNAMENT
REGISTRATION FORM

THE RESORT AT RED HAWK, LAKES COURSE
6600 N. WINGFIELD PARKWAY
SPARKS, NV 89436
(775) 626-6000

THURSDAY, APRIL 12,2012
9:00 AM SHOTGUN START
(Golfers should arrive at course by 8:30 am.)

SPONSORED BY: PIONEER ¢ CO-CHAIR’S — LEN GOLLNICK & GARY BLOWER

Entry fee -- $100.00 per person / Includes: green’s fees, cart, range and box lunch.

Primary Contact:
Golfer 1: Company:
Phone: Email:

List golfers in your foursome. (Foursomes will be formed by golf co-chairs unless listed below.):

Golfer 2: Company:
Golfer 3: Company:
Golfer 4: Company:

HOLE-IN-ONE CONTEST (#12) — Sponsored by TRANSGUARD INSURANCE CO. OF AMERICA.

GOLF RULES: Current golf fashion for all guests. Typically that means collared golf shirt and slacks or
shorts, no jeans. Golf shoes or tennis shoes required.

*Refunds are subject to a $15 processing fee. No refunds for cancellations after March 13, 2012.*

Enclose golf fees with this form. Make checks payable to CMSA, or use your Visa, MasterCard or Discover Card.

( )Visa ( )MC ( )DISCOVER () Check enclosed Amount:
Name on Card: Card #:
Exp. Date: Three-Digit Code on back of card:
Billing Address & Zip Code:
Phone: E-mail Address:

Please mail this form, with payment to: CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703
or fax to: (562) 865-2944.



CMSA POKER TOURNAMENT REGISTRATION
TEXAS HOLD’EM TOURNAMENT ‘ﬁﬂs HOLD ,%

DATE: WEDNESDAY, APRIL 11, 2012
TIME: 7:00 PM TO 10:00 PM
POKER ROOM (at John Ascuaga’s Nugget)

CASH PRIZES!!
ENTRY FEE: $50.00

SPONSORED BY:
INTERNATIONAL ASSOCIATION
OF MOVERS (IAM)

TOURNAMENT

PERSON(S) ATTENDING FROM:

COMPANY:

LIST NAMES OF PLAYERS:

NAME: NAME:
NAME: NAME:
NAME: NAME:
NAME: NAME:

ENCLOSE ENTRY FEES WITH THIS FORM. MAKE CHECKS PAYABLE TO: CMSA
OR USE YOUR DISCOVER, VISA OR MASTER CARD.

( )DISCOVER ( )VISA ( )MC ( )CHECK AMOUNT

Card # Exp. Date

Name:

Cards billing address Zip

Three-digit code on back of card

Mail this form with payment to: CMSA, 10900 E. 183rd St., Ste 300, Cerritos, CA 90703
or fax to: (562) 865-2944.



Is your car carrier not showing up? Call the experts.

Located in the San Francisco Bay Area, we professionally transport cars,
trucks, boats and motorcycles to every city in the country since 1995!

Open & Enclosed Service available
Licensed, Bonded & Insured

Competitive Rates & Unbeatable
Service

Door-to-Door Service

We ship for most major moving
companies, corporations and auto
dealerships

Serving the moving industry for over 15 years!




