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AB 2118 will Protect Consumers from lllegal Moving Companies

SACRAMENTO - On October 1, 2012, As-
semblymember Betsy Butler (D-Los Angeles)
announced that Governor Brown has signed her
legislation updating the Household Goods Carri-
ers Act in order to protect consumers from
fraudulent moving companies.

“AB 2118

mirror those applicable to licensed operators.
Additionally, the bill codifies the definition of a
household goods broker while creating a new
section to address falsification of license, mem-
bership and location by illegal movers.

"The California Moving & Storage Associa-
tion is grateful for

would bring a
much needed up-
date to the
Household Goods
Carriers Act by
going after illegal,
unpermitted mov-
ing companies
who prey on un-
knowing consum-
ers,” said Assem-
blymember Butler.
“These criminals
will quote low pric-
es to lure unsus-

the opportunity to
work with Assem-
blymember Betsy
Butler on this im-
portant legisla-
tion,” stated
CMSA President
Stephen
Weitekamp.
"Assembly-
member Butler
understood and
addressed the
needs and con-
cerns of both the

pecting consum-
ers only to later
hold their belong-
ings hostage for
more money. No
one should have to endure this type of treat-
ment during a life transition.”

This bill clarifies that the Household Goods
Carriers Act and California Public Utilities Com-
mission rules regulating mover activities apply
to unpermitted movers while increasing fines to

moving public and

CMSA President Steve Weitekamp (left) and 2011-2012 the legal mover.
CMSA Chairman Dennis Doody (right) meet with Assem- She moved for-
blymember Betsy Butler (center) to discuss AB 2118.

ward legislation
that added value
for both groups. AB 2118 will help the moving
public by giving the Public Utilities Commission
the additional tools they need to address issues
related to brokers and illegal movers who

(CMSA-Sponsored AB 2118 cont. on page 6)
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Chairman’s Corner
By: Rick Hosea

Well, we are now in
October and the holidays
are not far off; the thought
of family and its im-
portance comes to mind
for me. We spend so
much time working and
furiously chasing individu-
al goals during the sum-
mer months, so autumn can sometimes be a
welcome sight. And these fall months mean
much needed time with our families.

While sitting on a flight home one Friday af-
ternoon, | was looking through the aircraft win-
dow from a height of 39,000 feet. | drew a met-
aphor between this point of view and the busi-
ness management course | had recently attend-
ed in St. Louis: If we could all take a look at our
businesses from that height, what would we see
and what could we learn? We might be sur-
prised to see much detail: positive, questionable
and maybe negative alike. Nonetheless, | am
certain that we would see things that we would-
n't have seen otherwise. My point is that we

need to take time to examine our businesses to
see what works and what needs corrections.
This would also be a good time to review our
staff and see how they have performed this
summer; perhaps it would also be the time to
identify areas that could improve with train-
ing. This meticulous review will serve to benefit
your enterprises, your staff and yourselves. In
essence, it is a fall business "round-up." Gener-
ally, employees welcome these types of actions
from their management team. Studies show
that employees want effective leadership in their
organization, and these actions would speak of
your commitments to lead your companies into
the future.

| just completed my first round of chapter
meetings for September after visiting three
CMSA chapters in Southern California. 1 am
thoroughly impressed with the leadership of
each one of those chapters; our chapter Presi-
dents are equally creative and passionate about
the work they put into their respective chap-
ters. | was pleased to see good attendance at
these meetings, and it was clear to me that our
membership is alive and well in Southern Cali-
fornia. While 1 still have many more future

(Chairman’s Corner cont. on page 4)
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President’s Comments
By: Steve Weitekamp

If you have seen the cov-
er of this issue, you are
aware that CMSA achieved a
successful outcome with our
legislative project AB 2118.
After months, a very rapid
pace in legislative terms and
the work of more than a few, |
am pleased to report that on
September 25, 2012, California Governor Jerry
Brown signed our sponsored bill into law.

We are proud of our accomplishment and know
that there is much work ahead to ensure that the
implementation of these changes have the greatest
impact in the areas we envisioned. The focus of this
column is to recap how this bill came to be, and
how it progressed at such a rapid clip through a
process ripe with pitfalls.

Our involvement with this bill started with a call
from California Assemblymember Betsy Butler's
staffer John Skoglund, who proved to be a real as-
set in the advancement of the bill. Skoglund called
me because the CPUC had contacted Butler's of-
fice to author a bill that would make a relatively
small modification to the CPUC code. Skoglund
wanted the industry's opinion on the modification.
Amagzingly, he had spent some time before working
in the state Legislature as an employee of CMSA
member California Moving Systems, where his fa-
ther is a longtime employee. Special thanks to for-
mer CMSA Chairman Chris Higdon for suggesting
that Skoglund call me, and for his support and par-
ticipation throughout the process, including joining
me for several committee hearings. Skoglund's cold
call looking for industry input about a proposed bill,
where the CPUC had suggested a small but im-
portant tweak in code language, turned into some-
thing more than he expected. | spent the better part
of an hour explaining our issues with illegal opera-
tors and the need to provide the CPUC with addi-
tional tools to address the problem. He appreciated
our input and suggested that we meet with his boss,
Assemblymember Butler, to share our concerns.

| immediately started to assemble our team and
knew that somehow we were going to impact | this
bill in a positive way for CMSA, improving the regu-
latory landscape for our membership and the mov-
ing public. In that first hour, | contacted then-CMSA
Chairman Dennis Doody who was all in, and ready
to participate in any and every way. | called CMSA

(President’s Comments cont. on page 5)




(Chairman’s Corner cont. from page 2)

meetings to attend, | hope that chapter members
will continue to stand by their Chapter Presi-
dents. These men and women work extremely
hard to put together programs which deliver a
tangible value to each of you. It's like a dividend
earned after investing in your personal growth.
This is what we call our Value Proposition to our
membership.

This has been a very busy month for me and
our CMSA group; our management team has
begun to shift gears for what is now their peak
season. This pace of work will keep them busy
until and even after our Convention in Santa
Barbara, Calif. As many of you may have no-
ticed, CMSA has sent the Convention registra-
tion forms; this was done at the request of our
membership. Many have requested that CMSA
also send out applications for earlier registration
opportunities due chiefly because of the financial
strength of our businesses coming out of peak
season. Folks, we have listened! We hope that
those of you wishing to take advantage of this
offer do so. Don't miss out on the fun of being at
the center of everything. We hope to see our
moving members along with their families at our
next Convention in May 2013.

In closing, | would like to thank those of you
who welcome us during our visits. | believe this
reinforces CMSA's core values. By nature, we
are the most giving group of business owners |
have ever met. Your willingness to share your
time as you opened up your organizations for us
was something | sincerely appreciate. | would
like to thank Tom Oakley (Atlas Transfer & Stor-
age Co.), Tim & Tom McCarthy (McCarthy
Transfer and Storage, Inc.), Steve DeBolt (San
Diego Van and Storage Co.), Daniel Lammers
(Ace Relocation Systems Inc.), and finally Joe
Hammer Jr. and Brandon Dolman (California
Relocation Services, Inc.) for their generosity of
time and information.

For each of those CMSA members that
shared their stories, history and commitment to-
wards our industry, | am happy to report that
your various passions were clearly all pointed in
the same direction. Each of you spoke about
your concerns and appreciations for your van
operators/service teams, something which reso-
nates deeply with me since | too was once a van
operator myself.

Remain focused on your tasks and your staff
— and you will be enriched by the experience of
our moving industry long into the future.

fw MOVING

Equipment Rental

Vaults and Lift Vans
Competitive Pricing

LOS ANGELES
800-225-3659

S.F. BAY AREA
800-323-6559

SACRAMENTO
800-439-3934

PACKING MATERIAL AND SUPPLIES

EQUIPMENT, INC. FOR THE PROFESSIONAL MOVER

CHICAGO
888-795-0199

LAS VEGAS
888-323-6559




(President’s Comments cont. from page 3)

Legislative Advocate Chuck Cole and he made
preparations for our first meeting; he was a key
member of our team throughout the process. |
also spent time with CMSA Counsel Mark He-
garty, discussing possible next steps. | cannot
overstate the value of Hegarty as a partner in
the process. Hegarty’s work, including the de-
velopment of a positive and cooperative spirit
with CPUC legislative staffer Nick Zanjani,
played a significant role in the pace with which
the bill advanced.

Shortly after our first call, Assemblymember
Butler invited us to meet with her in Sacramento
to discuss our concerns. Chairman Doody,
Chris Higdon, Chuck Cole and | met with Butler
and her staff, spending the next hour explaining
the negative impact of illegal movers on our in-
dustry: those who follow the rules, the moving
public and the taxpayers of California. While |
think she was surprised, she definitely appreci-
ated our passion, and we quickly agreed that we
would all work together to develop a bill that
both provides better protection for the moving
public and further supports legal movers.

The next steps included Hegarty and | inde-
pendently reviewing the CPUC code in detail
with a critical eye on what we want to change.

We came up with a significant list of items that
we wanted addressed. Assemblymember But-
ler was willing to incorporate our requests for
inclusion in the bill, whether they were modifica-
tions, deletions or brand-new code sections.

This project required more than a few visits
to Sacramento, and | am grateful to all who
helped along the way. Over the course of the
next several months, we found it necessary to
drop and modify some of our requests to pre-
vent our bill from dying in the tricky process of
advancing a bill, but we are pleased with the
end product.

In addition to those already mentioned in this
column, | would like to acknowledge the support
of the boards of directors of both Chairmen
Dennis Doody and Rick Hosea for their support.

If you sent a letter on any of the three occa-
sions that we requested, your actions helped
play a part in this process. Thanks to my staff-
ers Renee Hifumi and Brianna Wahlstrom for
their support and efforts in the advancement of
this project.

What's next? Working with the CPUC in
what we hope will be an environment of en-
hanced enforcement. Working with our mem-
bers, both Movers and Associates, to under-

stand the changes and take advantage of op-
portunities.
never felt so g 010 dg

eciding to partner with anew van line is a tough decision — after all, change
W't easy. That's where we come in. At Wheaton, you're not just a number, you're a
artner. We recognize that all of our agents are an integral part of our success. Our
%en door policy aligns company and customer values, ensuring everyone is treated
dnestly, fairly and professionally. Bottom line? We deliver on our promises — that'’s
e Wheaton Way. Compare your current van line with Wheaton:

Wheaton
C4

our Van Line
O

No long-term debt

O Cs Views agents as true partners

O C4 Policies based on what's best for the system, not just
a select few

) C4 Stable, experienced leadership with decades of

industry tenure
WORLD WIDE MOVING ormation, contact Fred McBroom at 800.932.7799, ext. 768, or visit us online at

We move your lfe’ B cruit.com.

oing: Ve mave your life® is a registered trademark of Wheaton World Wide Moving  USDOT 7076 MC 87113
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(CMSA-Sponsored AB 2118 cont. from page 1)

misrepresent their identity."

AB 2118 will also direct the Commission to
create a “Know your Rights” website that will be
linked to all PUC-permitted moving companies’
websites in order to educate and promote con-
sumer rights and protections.

AB 2118 is supported by the California Mov-
ing and Storage Association and the California
Public Utilities Commission.

Highlights
e Brokers will be required to be permitted
and follow all the same rules and regula-
tions as permitted carriers.

Falsification of permit, membership in As-
sociation or location will be a direct
CPUC code violation and can be punish-
able with daily fines up to $2500.

By July 1, 2013, the CPUC must develop
a program to allow carriers, with the ap-
proval of the consumer, to transmit mov-
ing documents electronically.

Other areas of the code have been modi-
fied to assure that there will be minimum

fines for non-permitted carriers and that
no scenarios will exist where the fines for
the activities of non-permitted carriers
would be less than what they would be
for legal operators.

The establishment of a consumer-friendly
moving page on the CPUC website will
explain to the moving public the pitfalls of
selecting illegal movers and provide in-
formation on permitted carriers. When
completed, permitted carriers with web-
sites will be required to link to this page.

Effective Dates

When do the CPUC code changes ad-
dressed in this approved bill become law?
There are actually two answers: 1) for all chang-
es, excluding the transmittal of electronic infor-
mation, the date is January 1, 2013; 2) to allow
the CPUC some time to prepare for electronic
transmission of data, the implementation date
for this new option is no later than July 1, 2013.




CARB Truck Rule Update:

New Fact Sheets Posted & Advisory on How to Verify Agents and Contractors
Is Expected this Fall

By: Sean Edgar, CleanFleets.net vehicle is in compliance with the regulation and
comply with the record keeping require-
California’s new clean air laws will continue |ments....” An advisory posting is expected this
to transform the way that van lines, movers and |fall at www.arb.ca.gov/dieseltruck, which will
their customers do business in the future. The |specify who and how compliance verification is
Statewide Truck & Bus Rule has new fact needed.
sheets posted at http://www.arb.ca.gov/msprog/ CMSA members should also be aware that
onrdiesel/documents/FSRegSum.pdf to help CARB completed “Gear Up for Clean Truck
movers understand how the Rule impact them. |[Month” by inspecting more than 7,200 trucks
CleanFleets remains a resource to do fleet- and issuing more than 800 citations during the
specific analysis for a fee if that is necessary. month of August 2012. CleanFleets is posi-
The Rule also requires that, “Any in-state or |[tioned to support the compliance needs of
out-of-state motor carrier, California broker, or |CMSA members, and you may email Ser-
any California resident who operates or directs |vice@CleanFleets.net with any questions relat-
the operation of any vehicle subject to this regu- | ed to this article.
lation shall verify that each hired or dispatched

The 2012 Roster Update Form is available!

Members must fill out and return the form by November 30, 2012,
for the changes to be printed in the 2013 Roster.

After 105 years, we know _~
what it takes to ﬂﬂﬂ“
keep movmg e

il '\\\‘\ W

Stevens Worldwide Van Lines is committed to growing its agents and assist them in achieving their goals.

- Dedicated Agency Development Team - Timely and competitive compensation  » Co-op advertising and marketing materials
« Financial and corporate stability « Unlimited hauling potential + International forwarding division
- Call Center « Integrated online system access « Access to becoming a military agent

To learn more about becoming a Stevens agent, contact Morrie Stevens, Jr.

agents@stevensworldwide.com | 800.678.3836, ext. 359 ST eve ns
m) l worldwide van lines

agents.stevensworldwide.com
il USDOT 72029




Clean Truck Requirements are Being Enforced
on California Roads

Violations with ARB diesel programs may result in the following penal-
ties and sanctions:

¢ Civil penalties ranging from $300 to $10,000 per vehicle per day.

¢ Collection procedures with additional late fees and fines.

e Liens on real estate or personal property such as vehicles and
other assets.

¢ ARB may obtain a judgment in superior court and can place liens
on assets.

¢ A Department of Motor Vehicles (DMV) Vehicle License Title Stop (VLT). A DMV VLT Stop
will prevent registration, renewal or transfer of your vehicle(s).

e At the request of ARB, the California Highway Patrol may remove the vehicle in violation
from service.

¢ ARB may file with the State Controller a request to offset any amount due a state agency
from a person or entity, against any amount owing that person or entity by any state agen-
cy. Generally, ARB may file a tax offset request with the Franchise Tax Board for any
amount owed due to unpaid violations.

If you have received a citation, a notice will be mailed to you within 2-3 weeks. The letter will explain
the necessary steps required to clear the citation. It is important that you follow the instructions
provided to you to avoid any late penalties or further enforcement actions.

If you have questions about the citation, please contact the appropriate number at the top right cor-
ner of the citation — in general, there will be a check mark next to the listed number. More infor-
mation can also be found on the back of a citation regarding appeal deadlines and procedures.

The CMSA Sponsored
Workers Compensation Program

STABLE & CONSISTENT
FINANCIALLY STRONG
COMPETITIVE RATES

PAUL
HANSON
PARTNERS CHOICE ho&am o

MOVER’

For more information call: 1-800-852-1968  www.paulbanson.com Lic. 0Bsiss7







DEPARTMENT OF THE ARMY
MILITARY SURFACE DEPLOYMENT AND DISTRIBUTION COMMAND
1 SOLDIER WAY
SCOTT AFB, IL 62225-5006

AMSSD-SPS

MEMORANDUM FOR Transportation Service Providers, Services, and Agencies

SUBJECT: Department of Defense’s Fuel Rate Adjustment (FRA) for non-Defense Transportation
Coordination Initiative Shipments

1. On 14 August 2012, Military Surface Deployment and Distribution Command (SDDC) met

with motor and household goods Transportation Service Providers to gain industry's perspective on
the effect of a FRA baseline increase to $3.93. Industry recommended a compromise on the baseline
to a more equitable level and proposed moving to a mileage based fuel surcharge calculation. As a
result of this meeting, SDDC developed a method to incorporate a mileage and weight based formula
that equally compensates carriers for fuel spikes given current diesel fuel prices and conveyance
capacity used per shipment,

2. SDDC will adjust the domestic FRA baseline using a fair base factor formulated from the United
States Energy Information Administration (EIA) monthly forecasted averages and historical data.
SDDC will adjust the baseline from $2.50 to $3.51 to better reflect current fuel market conditions. In
addition to a baseline adjustment, the FRA formula will change from a percentage of line haul
formula to a mileage and weight based formula.

Mileage and Weight Based Formula: Fuel Surcharge = (W/20,000) * (M/6) * (EIA rate — baseline)’

3. The adjusted baseline of $3.51 will become effective 1 January 2013 for freight-all-kinds and
transportation protective services and 15 May 2013 for standard personal property shipments. The
new FRA formula will become effective June 2013 for freight-all-kinds and transportation protective
services and 15 May 2014 for standard personal property shipments.

4. SDDC and United States Transportation Command appreciate your full support during
implementation of this policy and understand that the formula change and revised baseline will result
in changes to your operations. Expect publishing of the policy in the federal register no later than 1
October 2012. Should you have any questions, please feel free to contact

Mrs. Debbie Harvey-Davis, at (618) 220-5725 or Mrs. Isis Green at (618) 220-5078; email address:
usarmy.scott.sddc.mbx.hq-g35-strat-analysis@mail.mil.

THOMAS J. RICHARDSON
Major General, USA
Commanding

! Given: mileage of the haul (M), weight of the haul (W), minimum truck load weight of 20,000 lbs, assumed fuel consumption as 6 MPG,
baseline cost and EIA rate. Additional analysis will be conducted to determine the minimum truck load weight for personal property shipments.




Analysis of SDDC Change to Fuel Surcharge

Effective May 15, 2013, after rates are re-filed

Baseline increases to $3.51 (from the current $2.50)

No change to 400-NG base linehaul rates (other than regular inflation)
Rate Caps to be adjusted

Also impacts SIT delivery charge

Federal Register notice within a week

2014 Restructure of Fuel Surcharge

Charge to be based on weight and miles

In addition to baseline change (above)

Same surcharge regardless of discount

Miles divided by 6 MPG to determine fuel used

Deadhead miles uncompensated

Similar to GSA on miles but also adds weight factor

Shipment weight divided by 20,000 pounds to determine portion of vehicle used
HHG formula may be different than 20,000 pounds

Ignores non-peak times when trucks often aren’t full

EXAMPLES

5,000 pound shipment Ft. Hood to Ft. Belvoir at 50% discount; Diesel at $4.127
Today: 17% fuel surcharge = $723.61

2013: 7% fuel surcharge = $297.96

2014: fuel surcharge = $35.50

Fuel surcharge is less than 5% of what it is today.

10,000 pound shipment Norfolk to Jacksonville at 60% discount; Diesel at $3.850
Today: 14% fuel surcharge = $628.62

2013: 4% fuel surcharge = $179.60

2014: fuel surcharge = $17.28

Fuel surcharge is less than 3% of current amount.

7,000 pound shipment Colorado Springs to San Antonio at 55% discount; Diesel at $4.001
Today: 16% fuel surcharge = $672.45

2013: 5% fuel surcharge = $210.14

2014: fuel surcharge = $25.00

Fuel surcharge is less than 4% of current surcharge.

Source: Scott Michael, AMSA Vice President of Military and Government Affairs




FMCSA Tightens Noose on New Entrants
Failing Safety Audits

WASHINGTON — The Federal Motor Carri- [tive August 20 for safety audit failure notices.
er Safety Administration is tightening the noose A new entrant motor carrier that fails the
on carriers that fail the new entrant safety audit. |safety audit must provide the agency evidence
The agency will publish a ' of demonstrating corrective
notice in the Federal Register 14 , action for all violations contrib-
Thursday that provides notice ' uting to the carrier’s failure.
of an agency policy that the a Except for certain passenger
FMCSA must receive a new A arriers and hazardous materi-
entrant motor carrier’s evi- als carriers, which must take
dence of corrective action a~ —y corrective action within 45
within 15 days of the date of a days, new entrants must take
new entrant safety audit fail- = corrective action within 60
ure notice or within 10 days of m days.
the date of an expedited ac- - If the new entrant fails to
tion notice. submit timely evidence of cor-
A new entrant motor carri- % rective action that is accepta-
er that does not submit evi- l 4 ble to FMCSA, its new entrant
dence of corrective action / registration will be revoked
within these time periods / and its interstate motor carrier
could have its registration re- ) operations ordered OOS.
voked and be placed out-of-service (OO0S). In addition, a new entrant that commits
This decision became effective on July 20 certain violations may be subject to an expedit-

for expedited action notices and became effec-

(Safety Audits cont. on page 13)




(Safety Audits cont. from page 12)

ed action, which may include being subjected to
an expedited safety audit or compliance review,
or being

required to submit evidence demonstrating cor-
rective action.

The agency said it was
taking the action because it
had observed that a number
of new entrant carriers have
waited until the end of the
corrective action periods to
submit evidence of correc-
tive action, leaving FMCSA
officials little to no time for
review.

If agency officials do not
have sufficient time for re-
view, the agency cannot
make a determination within
the appropriate time period as to whether evi-
dence of corrective action has been properly
demonstrated, FMCSA officials said.

If FMCSA receives evidence of corrective
action within 15 days of the date of the new en-
trant safety audit failure notice or within 10 days

of the date of the expedited action notice, agen-
cy officials will either review and make a deci-
sion on whether it is acceptable before the end
of the corrective action period or, in the case of
new entrant safety audit failures, grant an ex-
tension of time to complete the review if the
agency determines that the motor carrier is
making a good faith effort to
remedy deficiencies.

The agency said it would
not grant an extension in the
case of an expedited action
notice or for motor carriers
that transport passengers or
hazardous materials.

Transportation Secretary
Ray LaHood last year or-
dered the agency to end ex-
tensions for passenger carri-
ers after a motor coach com-
pany that had been granted
an extension had a fatal accident during the pe-
riod of its extension.

Source: The Trucker News Services
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Calendar of Events

Wed., October 17
Wed., October 17

V./S.B. Chapter Meeting

Northern Region Chapter
Meeting

Thurs., October 18 Sacramento Chapter

Meeting

0O.C./B.C. Chapter
Golf Tournament

Tues., October 23

Tues., November 13  Mid Valley Chapter Meeting

Tues., November 13 Twin Counties Chapter

Meeting
Wed., November 14
Thurs., November 15

San Diego Chapter Meeting
Central Coast Chapter

Meeting

Fri., December 7 Northern Region Chapter
Crab Feed

Tues., December 11 LA-OC Joint Chapter
Meeting

Wed., December 12
Thurs., December 13

V./S.B. Chapter Meeting

Central Valley Chapter
Meeting

Tues., January 8 Twin Counties Chapter

Meeting

Tues., January 15
Wed., January 16

Mid Valley Chapter Meeting

Monterey Bay Chapter
Meeting

Thurs., January 17 Central Coast Chapter

Meeting

Tues., February 12 Greater Los Angeles

Chapter Meeting
Tues., February 19
Wed., February 20

North Bay Chapter Meeting

Northern Region
Chapter Meeting

Thurs., February 21  Sacramento Chapter

Meeting

Wed., March 13 San Diego Chapter

Golf Tournament

Thurs., March 21 Sacramento Chapter

Golf Tournament

Sun., March 24 Greater Los Angeles

Day at the Races

Tues., April 9 Greater Los Angeles
Chapter Meeting
May 14-19 95th Annual Convention

BUDGET

WON'T GIVE YOUSTHE BEST FIT

RAGE

You can always shop around for cheaper insurance
rates but you usually get what you pay for. The
lowest price often gets you minimal service. At
\anliner you get high quality service, tailor-made for
the moving and storage industry. You get what you
pay for and more. Our seamless coverage includes
loss prevention tools, competitive rates, unique
coverage options and years of financial stability. it's
easy to see how we earned our A.M. Best Rating of
A Excellent. You'll see the quality and why we're
worth every penny.

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at

www.vanliner.com

VANLINER.

INSURANCE COMPANY
UMIQUELY QUALIFIED. (CONSISTENTLY BEST.

AM. BEST RATING OF
A EXCELLENT

COMMERCIAL WORLERS"

COMPENSATION

MOVERS" AND
WAREHOUSEMEN'S LIASILITY

UMBRELLA
LIABILITY

INDEPEMDENT OWNER
QPFERATOR PROGRAMS

TN

GBEMERAL LIABILITY COMMERCIAL PROFERTY

BENEFITS PROGRAMS SPECIALTY COYVERAGES
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California Economy Ranked 9th Largest in World

By: Dale Kasler, The Sacramento Bee

California’s economy is the world’s ninth-
largest.

As for Sacramento, it's No. 58, tied with
Bangladesh.

The latest rankings, compiled from World
Bank data and other sources, show that Califor-
nia remains one of the heavyweights of the
global economy. But many countries are moving
up quickly.

California generated $1.96 trillion in gross
domestic product in 2011, keeping the No. 9
spot for the second year in a row.

The world rankings have long been a source
of pride in California, but the numbers show the
state is gradually dropping behind other fast-
growing economies.

A decade ago, California was ranked fifth. It
was No. 8 as recently as 2009. But in recent
years, it's been overtaken by the likes of China
and Brazil.

Stephen Levy, an economic consultant in

Palo Alto, said Monday the state could jump
ahead of slumping Italy, which ranked eighth in
2011. But California could also fall behind fast-
growing India and Russia.

Levy said California is growing, just not as
quickly as some of the emerging economic pow-
erhouses.

“It's not a failing on California to be passed
by these much larger countries,” said Levy, who
runs the Center for Continuing Study of the Cali-
fornia Economy.

Brazil, for example, has five times Califor-
nia’s population.

“It's not like we’re slipping,” said Dennis
Meyers, principal economist at the state Depart-
ment of Finance.

He said California’s economy experienced 2-
percent growth last year.

Meyers said California “took some hits” in
the recession, but “we’re recouping that.”

Using U.S. Bureau of Economic Analysis da-
ta from 2010, Levy calculated world rankings for

(California Economy cont. on page 16)
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(California Economy cont. from page 15)

California’s metro areas.

I WANT TO BUY
areZv (I:tarllrr?eS ?r;L féltlhonbg]hﬁlgzotgt?\ II_<oosréb\arTg‘l?rlleesBay YOUR DOCUMENT
Area was 20th with $479 billion, behind Switzer-

STORAGE!

land.
Sacramento was tied with Bangladesh at No.
58, with around $100 billion.

Top Ten
The world’s 10 largest economies in 2011, in
billions of U.S. dollars:

1. United States, $15,094

2. China (excluding Hong Kong), $7,298
3. Japan, $5,867

4. Germany, $3,571

5. France, $2,773
6
7
8
9

A SRS
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. Brazil, $2,477
. United Kingdom, $2,432
. ltaly, $2,195
. California, $1,959
10. India, $1,860

[F YOU HAVE A DOCUMENT
STORAGE DIVISION,

PLEASE CONTACT: matt@certifiedusa.net

www.certifiedusa.net

C HAMPION RI SK Members of the CMSA

Sources: World Bank, U.S. Bureau of Economic
Analysis, California Department of
Finance

MOVING & STORAGE PROGRAM benefit b}' Dbtﬂil’li.ﬂg
multiple quotes from
CMSA ENDORSED EMPLOYEE S b el

B E N E FlTS P R OG RAM their insurance needs.

t MARK RABY

"l"' CHAMPION RISK &
= INSURANCE SERVICES, L.P.
".' CALIC *OH18156
%
|

800-829-0807 X31

MRABY@CHAMPIONRISK.NET

WWW.CHAMPIONRISK.NET
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The Importance of Identity Protection
and the DMV’s Role

Identity theft is one of the fastest growing cure place.
crimes in the United States. Identity thieves can o Shred mail that may contain personal in-
gain access to a wide variety of personal infor- formation before throwing it away.
mation by hacking com-
puters, stealing mail and e Make sure pass
wallets, and resorting to /) words are strong
other scams to trick peo- s passwords that can
ple. Once these thieves not be easily
get hold of your personal guessed, and keep
information, accessing them in a secure lo-
your banking and credit cation.
card information will be a Do not carry your
breeze. Some thieves social security card
may go as far as applying in your wallet.

for a driver’s license (DL) Only carry one credit
and identification card card at a time in case

(ID) under your name. Be your wallet is stolen.
sure to follow the steps below to keep your infor-
mation private and to prevent thieves from being
issued a fraudulent DL or ID:

e Limit the number of pre-approved
credit offers you receive by calling
888-567-8688 toll free to opt out of

e Store your personal information in a se- (Identity Protection continued on page 18)




(Identity Protection continued from page 17) |pointment online for faster service. The process
will be different from renewing your DL or ID
prescreened credit and insurance of- [and will involve additional steps to confirm your

fers. identity.

Notifying the DMV

To help keep your identity
secure, the DMV is doing its
part to ensure your personal
information remains private. In
field offices throughout Califor-
nia, DMV employees are con-
tinuously being trained to de-
tect the possible use of any
fraudulent documents to en-
sure the safe keeping of peo-
ple’s identities. If you are a vic-
tim of identity theft, notify the
DMV immediately by calling 1-
866-658-5758 or emailing
difraud@dmv.ca.gov, so the
DMV is aware that your DL or
ID has been stolen. If your ID
or DL is stolen, you must
schedule an appointment at

PASSPORT

United States

of Americy

At the appointment, you
may be asked to provide a
statement describing the
details of the identity theft. If
you filed a police report,
make sure to bring a copy
with you. If a report was not
filed, you may be asked to
explain why. You should al-
so bring copies of canceled
checks and bills, to confirm
your identity, as well as let-
ters from companies or
banks indicating the fraud.
Confirming your identity is
necessary to prove that you
have, in fact, been a victim
of identity theft and these
documents will help you do
so. To prevent thieves from

your local DMV field office to initiate the replace- |@PPlying for a DL or ID under your name, the

ment process. Be sure to schedule your ap-

(Identity Protection continued on page 19)

YOU make us
EXPERTS

You ask, we deliver. With your suggestions we build

solutions that impact the future of your business.

household good shipments and are constantly developing new
products and services to meet the needs of your company.

When we ask for feedback, we mean it. At Daycos, the
majority of our products have been created as a result of
client ideas and suggestions. We're traditionally known as a
g9 y &

third-party invoicing company specializing in DoD household .I

goods invoicing, but we've grown to provide billing service for | '

8ycos

woicing. Simplified.

www.daycos.com | blog.daycos.com | 800.366.1440
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(Identity Protection continued from page 18)

DMV needs to take extensive steps to confirm
your identity to ensure that a DL or ID is being
issued to the correct person.

In addition, you will need to prove and vali-
date your identity with additional official docu-
mentation. With the exception of an expired Cal-
ifornia DL or ID card, only valid, unexpired docu-
ments are accepted. Here is a partial list of ac-
ceptable original documents that can be used to
prove your identity:

California DL or ID card
U.S. Birth Certificate
U.S. Passport
U.S. Certificate of Birth Abroad or Re-
port of Birth Abroad
Certification of Citizenship
Certification of Naturalization
Permanent Resident Card

e U.S. Military Identification Cards

Other forms of identification may be accepta-
ble, but is determined on a case-by-case basis.
Contact your local DMV for other acceptable

documents.

Additional Steps

Along with notifying the DMV of the fraud,
you should also file a police report and contact
all creditors and the three major credit bureaus
(Experian, Equifax and TransUnion). Keep a
copy of the police report and a log of all conver-
sations related to your identity fraud case so
that you have a record to refer to. The more de-
tails you have, the better; dates, names of peo-
ple you talked to, telephone numbers of the
agencies you called, the time you spent on each
conversation and expenses incurred are all
things that should be noted.

Follow up on important conversations in writ-
ing, and send them by certified mail and request
a return receipt. You want to document every-
thing so that you can prove that you are a victim
of fraud.

Identity theft is a scary thing and can happen
to anyone at any time, so protect yourself
against fraud by following these tips. For more
information regarding identity theft, visit http://
www.DMV.ca.gov/pubs/brochures/fast_facts/
ffdl25.htm.

Source: Department of Motor Vehicles




CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5; Special heading/set up extra.

MOVING & STORAGE COMPANY
FOR SALE

4 good trucks; all moving equipment:
dollies, walk boards, straps, etc. 175
storage vaults plus floating storage, 50%
full, good revenue. $89,995. Seriously
for sale, all offers considered.
Also available for below market lease, is
an excellent warehouse specifically
designed to be a moving company with 3
high storage, sprinkler and security
systems, 9,000 s.f. warehouse, 5,000 s.f.
rear yard, 1,000 s.f. front yard for
customers and employee parking. It is
available in whole or as a shared facility.
Property is located in the industrial area
of San Francisco with easy tractor access
and a rear loading dock. We are on Third
Street with access to all public
transportation, stores, restaurants, etc.
This is a perfect turnkey operation for an
expanding company or as a terminal
location. Contact David at (415) 720-
0970 or at david@saagan.com.

OWNER-OPERATORS WANTED

Class A drivers/movers can make BIG
money hauling small shipments. Long-
distance moving company needs
experienced owner-operators. Must
have over-the-road experience. Good
telephone and organization skills
required, as you will be hauling
multiple shipments. This job is unlike
any other van line that you have been
with. $200K per year! Call Jay or Jerry
at (323) 981-1440.

REWARD: If you refer us a driver, we
will pay you $1,000.00 per month every
month up to 12 months for every month
the driver/mover is with us.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquires to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

MOVING BUSINESS FOR SALE
Turn-key business. 3 trucks, 2 forklifts,
150 vaults 85% full, 5,000 sq. ft.
building in large lot. Financing available
w/down. Contact Steve: (559) 676-2707

OWNER OPERATORS WANTED

Now hiring owner operators with A, B or
C license, with at least 3 years of
experience in household goods. Must
have CARB compliant truck. Come
work for a growing agent. Great line
hauls and incentives. Please email
resumes to
recruiting@agmsnationalmoving.com.

EXPERIENCED
WAREHOUSE MANAGER
Hiring a warehouse manager with 3 plus
years of experience in household goods
relocation/warehouse management. It is

preferred that applicants have a class
“A” license and a forklift certification.
Please email resumes to
recruiting@agmsnationalmoving.com.
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WE MAKE MOVING TFUN!

HAWAIIAN ISLANDS MOVING SOLUTION:

We specialize in offering per cubic foot rates for service from
your facility in California to your customers in Hawaii.

We are located on all 4 major Hawaiian islands.
Call us for details:

HONOLULU: 432-9502 « KAUAI: 332-7400
MAUI: 873-0777 »

www.royalhawaiianmovers.com

BIG ISLAND: 934-7411

MEMBIR
HAWAI

&  DOT # 227698, MC 165352 & FF 003549, PUC #85-C
@ Member of: American Moving & Storage Assn. (A.M.S.A.),
International Association of Movers (I.A.M.),

California Moving & Storage Association (C.M.S.A.).

e
VISA
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Complete form and sign below. Corrections needed: Yes [ | No [ ]

CMSA ROSTER & WEBSITE UPDATE - 2013

Company Name:

Main Office Street Address:

City: | State: | ZIP:

Published Mailing Address:

City: | State: | ZIP:

Phone #: | Toll-Free #:

FAX #: | Published Website Address:

Published Email Address:

Name of Principal Company Officers / Position Title:

(Check (¥') one person to receive postal mailing. All names listed with email addresses will receive emails regarding chapter

notices, link to online Communicator and announcements. Use additional sheet if needed.)

[ ] Name: / Title: Email Address:
[ ] Name: / Title: Email Address:
[ ] Name: / Title: Email Address:

Branch Offices: ($5 additional fee per month for each branch listed. DO NOT include main office.)

Address: Phone #:
City: | State: | ZIP: FAX #:
Manager Name: Email:
Address: Phone #:
City: | State: ZIP: FAX #:
Manager Name: Email:

(Use additional sheet if needed.)

IF YOU ARE A HOUSEHOLD GOODS MOVER, PLEASE ANSWER THE FOLLOWING:

Main Office Branch #1

Branch #2

1. Name of van line affiliation if any.

2. Do you have a warehouse?

3. If yes, give square footage.

4. Do you have a public scale?

5. If yes, state capacity in pounds.

(Note corrections or additions in any public scale listing in current ROSTER on page 2.)

Did you check your Roster? Yes [] Nol[]

Signature:

Position: Date:

Please return to: CMSA, 10900 E. 183 St., Suite 300, Cerritos, CA 90703, or FAX to: (562) 865-2944

Email: information@thecmsa.org  Phone #: (562) 865-2900

RETURN BY NOVEMBER 30, 2012

(ASSOCIATE MEMBERS PLEASE SEE PAGE 2)

1of2

\ Did you check the CMSA website? Yes [] Nol[]




IF YOU ARE AN ASSOCIATE MEMBER - Please mark the appropriate box(es) below.

One category listing is free. Additional category listings cost $20 per category per year.

Attorneys

Auctioneers

Citation Prevention
Claims Adjusting Service
Computer Services
Consultants

Crates / Containers
Custom Trailer Manufacturer
Document Destruction
Drug / Alcohol Testing
Freight Forwarders
Furniture Rental
Independent Contractors

Insurance / Financial Services

Mobile Storage

Moving Equipment Rentals
Nevada Movers

Paper Products / Packing Materials
Payroll Services

Printing Services

Recycling Services

Repairs, Sales, Truck, Trailers
Telephone Services

Third Party Specialty Services
Truck Sales / Rentals
Uniforms / Apparel / Design
Van Line Companies

Vehicle & Boat Relocation

Leasing — Employee Equipment Warehouse Racking / Rental Equipment

Other:

Do oogodgn
Do oogodgn

Manufacturer — Commercial Vans / Trucks

¥k k kkkkkkhkkhkkhkkkhkkkkhkkkkhkkkkhkkkhkkhkkkhkkkkhkkkkhkkkhkkhkkkhkkkkhkkkkhkkkhkkhkkkhkkkkkkkkkkkkk kk*kkkkk*kk*k*k*k k%%

NOTE ANY CORRECTIONS OR DELETIONS IN PUBLIC SCALE LISTING (IN BACK OF ROSTER) BELOW:

Company Name:

Address: City: | State:
County: ZIP: | Phone #:
Company Name:

Address: City: | State:
County: ZIP: Phone #:
Company Name:

Address: City: | State:
County: ZIP: \ Phone #:

20f2
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Protect elevator frames from scratches,
scuffs, and dents.

PART# EJP-7218

72" x 18" x 6 MIL Plastic corrugated. Double scored in center.
8 large suction cups to hold in place.
An inexpensive way to protect and prevent claims.
Color - BLACK Clig,

»e"“ $19.95 each “EPmicg

Los Angeles S.F. Bay Area  Sacramento Las Vegas Chicago

800-225-3659 800-323-6559 800-439-3934 888-323-6559 888-795-0199






