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T H E  C A L I F O R N I A  M O V I N G  &  S T O R A G E  A S S O C I A T I O N  

 

EMPLOYMENT OPPORTUNITY 
 

Looking for managers in L.A./Orange 

and Northern Bay Area. Must be 

extremely computer literate. Must be 

good with people and should have 

experience in the Moving and Storage 

Industry. Send resumes and letters of 

inquiries to: CMSA, Box J2, 10900 E. 

183rd St., #300, Cerritos, CA 90703. 

BUSINESS WANTED 
 

We are interested in purchasing all or a 

part of your business. We are able to 

provide quick cash for certain assets. 

We can assist in an exit strategy. Major 

CA markets are desired. Discussions 

will be in strictest confidence. Send 

information to CMSA, Box J1, 10900 

E. 183rd St., #300, Cerritos, CA 90703. 

OWNER OPERATORS WANTED 
 

Now hiring owner operators with A, B or 

C license, with at least 3 years of 

experience in household goods. Must 

have CARB compliant truck. Come work 

for a growing agent. Great line hauls and 

incentives. Please email resumes to 

recruiting@aqmsnational 

moving.com. 

CLASSIFIED ADVERTISING 

BRANCH MANAGER 
 

San Jose, CA full service company 

seeks Branch Mgr. with sales, 

operations and management experience 

desired. Silicon Valley contacts a plus. 

Compensation includes salary, branch 

and sales commission. Send resume to 

CMSA - Box 093, 10900 E. 183rd St., 

Ste. 300, Cerritos, CA 90703-5370. 

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/set up extra. 

Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement. 

WANTED: USED VAULTS 
 

Used vaults in good condition wanted in 

San Diego.  Contact Dave at 858-444-

1568 or dave@prioritymoving.com.  

EMPLOYMENT OPPORTUNITY 
 

Growing Sacramento area moving 

company is seeking a motivated, 

experienced, high-producing COD sales 

representative. Position is available 

immediately. Moving industry sales 

experience is required. Email resume to 

sean@auburnmoving.com. 

It pays to advertise 

In The Communicator! 

 WASHINGTON — Transportation Secretary 
Anthony Foxx Thursday said the Office of Man-
agement and Budget had cleared the proposed 
rulemaking to eliminate what most drivers con-
sider a burdensome daily paperwork require-
ment. This will reduce 
costs to the industry by an 
estimated $1.7 billion an-
nually while still maintain-
ing the department’s high 
safety standards. 
 The proposed rulemak-
ing would eliminate the ne-
cessity for drivers to com-
plete and motor carriers to 
retain paperwork when a 
pre- and/or post-trip in-
spection reveals no defects 
or deficiencies. The pro-
posed rulemaking does not 
eliminate the requirement 
for the pre- and post-trip 
inspection. 
 Currently, drivers must 
complete a form whether or 
not defects or deficiencies 
are found. 
 The proposed rulemak-
ing, which is part of Presi-
dent Barack Obama’s pa-
perwork reduction initiative 
launched in January 2011 by executive order, 
has been underway since January 2012. 
 The proposed rulemaking will now be pub-
lished in the Federal Register, initiating a 60-day 
comment period. 
 “President Obama challenged his admin-

istration to find ways to cut waste and red tape, 
a challenge I pledged to meet during my confir-
mation hearing,” Foxx said during a news con-
ference, his first formal meeting with reporters 
since becoming secretary. “With today’s pro-

posal, we are delivering 
on that pledge, saving 
business billions of dollars 
while maintaining our 
commitment to safety.  It’s 
the kind of win-win solu-
tion that I hope our depart-
ment will continue to find 
over the coming months.” 
 Office of Management 
and Budget Director Syl-
via Mathews Burwell 
called the proposal an ex-
ample of progress made 
under the administration’s 
regulatory lookback initia-
tive. 
 “The administration is 
carefully examining rules 
on the books to see where 
we can streamline, modify 
or repeal regulations to 
reduce unnecessary bur-
dens and costs on busi-
nesses and consumers,” 
Burwell said. “By making 

this common-sense change to the DVIR pro-
cess, the Department of Transportation is dra-
matically reducing paperwork burdens on the 
trucking industry, while continuing to protect 
public safety.” 

Foxx Says OMB has Cleared Rule  
to Reduce Driver Paperwork 

(Driver Paperwork cont. on page 6) 

Need a CMSA Roster or Warehouse’s Lien Rights Manual?Need a CMSA Roster or Warehouse’s Lien Rights Manual?Need a CMSA Roster or Warehouse’s Lien Rights Manual?   
 

Call the CMSA office at (562) 865-2900 to place your order today!! 
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 Reading the July 23, 
2013, edition of AMSA To-
day, I found myself fo-
cused on two topics: con-
tainerized shipments and 
Surface Deployment and 
Distribution Command’s 
(SDDC) Open Season. I 
help my father run a mov-

ing company in a small town providing origin 
and destination services to the local Marine 
Corps base and providing domestic interstate 
relocations services as a Transportation Service 
Provider (TSP) to all military services. While I 
do believe that containerizing shipments will be-
come an industry standard, there are many ob-
stacles that have to be overcome in order to 
provide consistent and quality service. I also be-
lieve that as the economy continues to improve, 
SDDC should be using its Open Season to wel-
come new service providers rather than attempt 
to limit participation or potentially downsize cur-
rent participants.  

 If containerizing shipments is to become a 
viable alternative to traditional van service, then 
carriers and agents will have to adapt and pro-
vide service for these shipments. Ideally, a con-
tainerized shipment is a small shipment, 5,000 
pounds or less, that could be packed and load-
ed in one day. These are also the shipments 
that drivers would prefer to pack and haul dur-
ing the off season.  As a TSP and a local agent, 
I understand the need for van operators; I un-
derstand the need for local crews. TSPs and 
SDDC need to consider the need for both driv-
ers and local crews, and provide opportunities 
during the winter months to guarantee capacity 
during the busy summer season. What about 
the actual containers? One of the few ad-
vantages of operating in a small town is that I 
have a lot of space and I can store many empty 
containers during the winter months. I still have 
to worry about the occasional code enforcement 
officer and the wind and rain, but I have not had 
to reject an offer for a crated shipment because 
I did not have any liftvans. What about liability, 
compensation and workload? Containerized 
shipments are expensive to service for both 

Chairman’s Corner 
By: PJ Welch 

(Chairman’s Corner cont. on page 4) 
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forfeiture, that forfeited charter is easy to 
reinstate and is the most susceptible to  
hijacking. 

5. If a fraudulent transaction occurs in your 
business’s name, take immediate action by 
contacting your bank, IRS, creditors, credit 
reporting agencies, local law enforcement 
and the Secretary of State. 

 

Federal Tax Filing Statistics 
Per the IRS, for 2010 federal individual tax 

returns that were filed in year 2011, there were 
a total of 145,320,000 tax returns.  For 2011 
federal individual tax returns that were filed in 
year 2012, there were a total of 148.39 million 
tax returns.  For both of these years, the adjust-
ed gross income category with the most tax re-
turns filed (more than 14 million tax returns each 
year), the most adjusted gross income and the 
most income tax after credits was the $100,000-
to-$200,000 income category.  There were less 
than 300,000 tax returns filed for each of these 
years with adjusted gross income more than $1 
million, and many of these tax returns include 
significant capital gain income.  If there is in-
come tax reform adopted by Congress, although 
it may proclaim to target higher income tax 
brackets, you can expect that tax reform to in-

clude the $100,000-to-$200,000 income catego-
ry since that is where the money is in their 
minds. 

Below is a list of tax expenditure estimates 
by year developed by the Joint Committee on 
Taxation.  Congress will review estimates such 
as these to develop their tax reform strategy – 
whereby the deduction might be reduced and/or 
eliminated in order to increase tax revenue for 
the federal government.  See how many of 
these items you and your family use on your 
personal tax return.  
 One example of how these items can be lim-
ited is the new 2013 Medicare contribution tax of 
3.8 percent on net investment income for those 
income thresholds of $200,000 for single tax-
payers ($250,000 for joint filers).  This new tax 
will reduce some of the benefit of the “Reduced 
Tax Rates for Investment Income” noted above.  
Another example is the itemized deductions 
phase-out (Pease limitation) that begins at the 
income threshold of $250,000 for single taxpay-
ers ($300,000 for joint filers) in 2013.  Also, tax 
breaks for seniors have been around since the 
1940s, and these will continue to have a materi-
al effect on federal and state budget deficits. 
 Please consult with your tax adviser before 
acting on these or any income tax topics.  Your 
tax adviser can ensure you receive the maxi-
mum tax benefits considering your filing status, 
income tax rates, etc.   

(Business Identity Theft cont. from page 17) 

                                                                                  Billions 

TAX EXPENDITURE 2013 2014 2015 2016 2017 

Reduced Tax Rates for Investment Income 160.8 91.3 114.9 120.6 128.5 

Employer Provided Health INS Exclusion 131.7 143.0 153.0 161.5 171.2 

Employer Provided Retirement Plans 101.2 108.5 119.8 135.0 147.4 

Home Mortgage Deduction 69.7 71.7 75.0 79.2 83.4 

Exclusion of Medicare Benefits 67.0 66.0 70.6 73.9 80.5 

Credit for Children under Age 17 57.3 57.9 58.4 58.9 59.0 

State & Local Income Tax Deduction 50.3 51.8 54.9 58.6 62.0 

Charitable Contribution Deductions 39.0 43.6 45.1 47.1 49.4 

Social Security Income Exclusion 33.0 34.4 35.8 37.3 39.1 

Exclusion of Inv. Inc. for Life INS & Annuities 27.3 28.0 28.7 29.4 30.2 

Property Taxes Deduction 27.0 28.6 30.4 32.5 34.4 

Principal Residence Capital Gain Exclusion 23.8 24.8 26.0 27.1 28.0 

Note 1:  Internal Revenue Service filing season 
statistics were used as a resource for this arti-
cle. You can also visit the Internal Revenue 
Service website, www.irs.gov, for more infor-
mation on these issues. 
 

Note 2:  CCH Federal Tax Weekly June 27, 

2013, issue was used as a resource for this arti-
cle. 
 

Note 3:  Joint Committee on Taxation publica-
tion dated February 1, 2013, titled Estimates of 
Federal Tax Expenditures was used as a re-
source for this article. 

 I appreciate the oppor-
tunity to visit with members 
and observe their business-
es in action. As one who 
speaks on behalf of our in-
dustry, time spent in the field 
is invaluable. Recently, I was 
standing at a mover's dis-
patch counter, watching the 

activity that was bustling around me. The day was 
going to be warm and the work load heavy, but 
everyone seemed to be on the same page and ef-
fectively pursuing their duties. A warehouseman 
noted that a supplier had dropped off a shipment 
and that after opening, it was discovered that the 
largest part of the delivery was different than or-
dered. Not to worry! The supplier had been con-
tacted and would correct the error today. The 
morning was hectic and the mover needed the 
missing items, but they were making do. Then the 
supplier representative walked in, who seemed in a 
hurry and more than a little annoyed that his cus-
tomer didn't have the item that his company had 
delivered in error, prepped and ready to go. Our 
member, taking this encounter in stride, made sure 
the vendor's representative was taken care of so 
he could get on his way. The rep seemed ap-
peased and, as he walked out, stated that he was 
assigned cleanup jobs and that he had a busy day. 
 My takeaway from this encounter is that anyone 
and sometimes everyone in an organization,  from 
initial contact through billing, has the opportunity to 
impact their company's relationship, present and 
future, with a customer. Is the customer always 
right? Anyone who has spent time dealing directly 
with the public already has an opinion. In our in-
dustry, by this time of year, dealing with difficult sit-
uations can take even greater self-control. This 
philosophy does not require one to tolerate abuse 
or disrespect, but empathy and understanding of 
the issues facing your customer can go a long way 
toward creating positive experiences that build loy-
alty. 
 It is important for leaders to regularly share 
their organization's philosophy on customer service 
with their team. This process can require more fi-
nesse than a discussion that preceding  

President’s Comments 
By: Steve Weitekamp 

(President’s Comments cont. on page 5) 
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Common sources for an EIN include: 
 

1. Filings made to the Securities and  
Exchange Commission, such as the  
Form 10-K 

 

2. Public databases that enable users to 
search for business entities sometimes al-
so display the employer’s EIN 

3. Websites specifically designed to search 
for EINs, such as EINFinder.com 

4. Businesses’ own websites sometimes 
openly display the EIN 

5. Federal Forms W-2, W-9 or 1099 

 

 Once a thief has the EIN, the thief may file 
reports with the Illinois Secretary of State (or 
any other applicable state) to change registered 
business addresses, registered agents’ names 
or even appoint new officers.  In some cases, 
the thief will apply for a line of credit using this 
new information.  Since the Secretary of State 
records display the changed information, poten-
tial creditors will not be alerted to the fraud.   
Once an identity thief has established a busi-

ness name, EIN and address information, the 
thief has all the basic tools necessary to perpet-
uate business identity theft. 
 

Best Practices 
Businesses should review their bank’s poli-

cies and recommendations regarding fraud pro-
tection.  They should know what security 
measures are being offered and, if commercially 
reasonable, adopt those security measures.  
Here are a few other suggestions: 

 

1. Monitor your business bank accounts on a 
daily basis or at least more than once a 
week. 

2. Consider enrolling in email alerts so that 
you would immediately be apprised of any 
change in your account name, address or 
other information. 

3. Monitor the information on your business’s 
registration at the Secretary of State fre-
quently. 

4. If you decide to discontinue your business, 
go through the formal dissolution process 
which terminates all of the corporate au-
thority.  If the business charter is left to  

(Business Identity Theft cont. from page 16) 

(Business Identity Theft cont. on page 18) 

TSPs and local agents. Packing and loading the 
shipment essentially cuts the capacity of a local 
crew in half; when warehousing and distribution 
of the loaded containers is added, a container-
ized shipment could take two to three times as 
long to service compared to a shipment loaded 
by a van operator. I have spoken with many 
agents who will not service a containerized ship-
ment simply because they have no control for 
loss or damage once the crates leave their ware-
houses. So long as the Defense Department is 
willing to pay for the added costs of container-
ized shipments, the moving industry will adapt 
and containers will not be considered a work-
around, but will be viewed as a valuable addition 
to current capacity that can and should be used 
all year long. 
 As the industry looks for new ways to 
transport military shipments, SDDC’s announce-
ment for an Open Season for new participants to 
provide moving services directly to the Defense  
Department is a good sign that additional capaci-
ty will be offered and increased service levels 
will be made to those who serve our country. Un-
fortunately, I feel that the Open Season is 
geared more toward limiting the number of new 

participants and the planned re-qualification of 
existing carriers will be geared toward eliminat-
ing or downsizing the services provided by cur-
rent participants. As the Defense Department 
struggles to find capacity, limiting and potentially 
eliminating TSPs seem to counter the goals of 
increasing service levels and maintaining costs. 
Our industry is complex and complicated, but we 
must not forget that providing quality relocation 
services to our customers, especially those who 
serve our country, is our primary goal. 
 As AMSA President and CEO Linda Bauer 
Darr states, “it’s important that for all of us to be 
aware of the rising trends and make strategic 
calculations – both for our own companies and 
for the good of our industry.” Containerizing ship-
ments does add flexibility and capacity to our 
customers, but there are many obstacles that 
have to be overcome both in the slow and busy 
seasons before TSPs and local agents are able 
to provide increased levels of service. So long as 
containerizing shipments is profitable and adds 
value to our companies, the industry will adapt 
and provide this service. If the SDDC’s goal is to 
provide quality relocation services to military 
members, then the Open Season must be used 

(Chairman’s Corner cont. from page 2) 

(Chairman’s Corner cont. on page 5) 
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described below, but they are by no means an 
exhaustive list: 

 
1. The owners of a business discontinued 

their business.  Subsequently, identity 
thieves reinstated the business and filed a 
tax return in its name, on which they 
claimed a large tax credit and obtained that 
tax refund.  The actual business owner dis-
covered the scheme after the IRS sought 
the return of that refund. 

 
2. Criminals stole a restaurant’s EIN and used 

it to create 100 fake W-2 Forms reporting to 
the IRS approximately $4 million paid in 
salaries.  The thieves used the fake W-2 
forms to file individual tax returns and claim 
fraudulent refunds.  Meanwhile, after the 
IRS saw the W-2 Forms, it assessed a defi-
ciency against the restaurant for $800,000 
in unpaid payroll taxes. 

 
3. Criminals set up more than 100 fake busi-

nesses with names similar to legitimate 
businesses and mailing addresses locat-

ed within the same vicinity to avert suspi-
cion.  After establishing merchant payment 
accounts with local banks, the criminals be-
gan making thousands of small charges 
from stolen credit cards.  When it came 
time for the local banks to prepare their 
1099-K Forms (Payment Card and Third 
Party Network Transactions), the thieves 
produced the legitimate business’s name, 
address and EIN.  Since the actual busi-
ness had no knowledge of what turned into 
more than $9.5 million in total credit card 
income generated over a four-year period, 
none of the legitimate businesses included 
those amounts on their tax returns for the 
applicable years. 

 
How They Do It 

Business identity theft can require less effort 
than individual identity theft because less infor-
mation may be required to establish a business 
or open a line of credit than is required of indi-
viduals.  In general, the thief needs to obtain the 
business’s EIN, which is easy to acquire.   
 
 

(Business Identity Theft cont. from page 15) 

(Business Identity Theft cont. on page 17) 

San Diego Chapter Meeting 
Wednesday, September 11, 2013 

 
 

Northern Region Chapter  
Golf Tournament 

Tuesday, September 17, 2013 
 
 

Monterey Bay Chapter 
Golf & Bocce Ball Tournament 

Friday, October 4, 2013 
 
 

San Diego Chapter Meeting 
Wednesday, October 23, 2013 

 
 

96th Annual CMSA Convention 
April 29 - May 4, 2014 

Calendar of Events 
generations might have begun and ended with 
"the customer is always right." The-client-is-
always-right philosophy can lead to employ-
ees feeling minimized by the company they 
work for, and subject to ridicule and abuse by 
a customer given a green light to vent. What 
is important to remember is that whenever we 
are in front of a customer (in person, over the 
phone or electronically), we are an ambassa-
dor for our company, impacting not only our 
own reputation, but that of our entire organiza-
tion. I am frequently impressed by the way 
hardworking men and women in our industry 
meet this challenge on a daily basis. 

(President’s Comments cont. from page 3) 

to welcome new participants and the services 
they provide. If the Defense Department wants 
to guarantee capacity will be available for its 
shipments during the peak season, then the 
current program will have to be adjusted to 
provide fair compensation and even distribu-
tion of shipments to all current and new partici-
pants. 

(Chairman’s Corner cont. from page 4) 
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By: Thomas L. Broderick, CPA/CGMA 
 

Business identity theft involves the theft or 
impersonation of a business’s identity and can 
have crippling federal tax consequences.  This 
article summarizes the problems of business 
taxpayer identity theft, some of the methods em-
ployed by thieves and the means by which you 
can protect your business. In addition, the sec-
ond part of this article will attempt to “open the 
door” regarding some federal tax filing statistics 
and how that information might be used by Con-
gress for income tax reform. 
 
Business vs. Individual Identity Theft 

Businesses generally deal with larger trans-
actions, have larger account balances and credit 
lines than individual taxpayers, and can set up 
and accept merchant credit card payments with 
numerous banks.  Business information regard-
ing tax identification numbers, officers, etc. 
might be public information and easily ac-
cessed.  At the same time, remedies and en-
forcement tend to focus more on individual 

identity theft.  Thus, business identity theft can 
be more lucrative and arguably less dangerous 
to engage in than individual taxpayer identity 
theft. 

Individual ID theft sometimes shows up 
when somebody files a tax return, and it is re-
jected because there is already a tax return for 
that person on file with the Internal Revenue 
Service (IRS).  Business ID theft is much more 
subtle than individual ID theft. 
 
Methods Used 

Only some of the many business identity 
theft schemes relate to tax.  Nevertheless, such 
schemes can be devastating for businesses re-
sulting in massive employment tax liabilities for 
fictitious wages or huge deficiencies in reported 
income.  Identity thieves can use a business’s 
employer identification number (EIN) to initiate 
merchant card payment schemes, file false tax 
returns and even generate hundreds of fake W-
2 Forms in furtherance of more individual tax-
payer ID theft.  Some examples of schemes are 

Business Identity Theft 

(Business Identity Theft cont. on page 16) 

 The Driver Vehicle Inspection Reports 
(DVIRs) that drivers complete after each inspec-
tion are the 19th-highest paperwork burden 
based on the number of hours needed to com-
ply, imposed across all federal agencies and 
only 5 percent of reports filed include defects. 
Monday’s announcement represents the largest 
paperwork reduction achieved since Obama’s 
May 2012 Executive Order to reduce regulatory 
burdens on the private sector, the DOT said in a 
news release. 
 “We can better focus on the 5 percent of 
problematic truck inspection reports by eliminat-
ing the 95 percent that report the status quo,” 
said Federal Motor Carrier Safety Administrator 
Anne S. Ferro. “Moving to a defect-only report-
ing system would reduce a significant paper-
work burden facing truck drivers and save the 
industry billions without compromising safety.” 
 Federal regulations require that every com-
mercial vehicle in the U.S. undergo a thorough 
annual safety inspection conducted by a certi-
fied commercial vehicle mechanic. In addition, 
state and federal inspectors conduct unan-
nounced, random inspections of commercial ve-

hicles at terminals, weigh stations, truck stops 
along the roadside and at destinations. Vehicles 
that fail random safety inspections are immedi-
ately placed out of service and not allowed to 
operate until the identified safety problems are 
addressed. In 2012, approximately 3.5 million 
random inspections were conducted. 
 In June 2012, the Federal Motor Carrier 
Safety Administration eliminated a comparable 
requirement for truck drivers operating inter-
modal equipment trailers used for transporting 
containerized cargo shipments. By eliminating a 
requirement for drivers to submit “no defect” in-
spection reports of intermodal equipment trailer, 
cost savings to the intermodal industry is esti-
mated to be $54 million annually without an ad-
verse impact upon safety. 
 The FMCSA will collect and review com-
ments on the proposed rule, which is available 
at: www.fmcsa.dot.gov/rules-regulations/
administration/rulemakings/proposed/Driver-
Vehicle-Inspection-Report-NPRM.pdf. 
 
Source: The Trucker newspaper 

(Driver Paperwork cont. from page 1) 
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 (SAN DIEGO, July 23, 2013) San Diego 
Business Journal has announced that Republic 
Moving & Storage, a leading service provider in 
moving and storage ser-
vices for commercial 
businesses and private 
residences both locally 
and internationally, has 
ranked 47 on the 2013 
San Diego Business 

Journal's 100 Fastest 
Growing Private Compa-

nies. 
 Republic Moving & 
Storage has experienced 
growth from under $1 million in 2008 to an ex-
pected $15 million for 2013. Republic has also 
been recognized on a national level due to its 
quality of service over the past few years by or-
ganizations, such as the American Moving and 

Storage Association (AMSA) where they were 
named “2010 Agent of the year for Service Ex-
cellence". 

 To qualify for the San 
Diego Business Journal's 
list, organizations were 
required to have generat-
ed revenues in excess of 
$200,000 in 2010, the 
starting point for the com-

parison. The financial de-
tails of each organiza-

tion’s business opera-
tions in 2010, 2011 and 
2012 were reviewed and 

extensively analyzed. Qualifying businesses 
were also required to be San Diego-based, in-
dependent and privately held, but not a division 
or subsidiary of another organization, public or 
private. 

Republic Moving & Storage Ranked as One  

of City’s Fastest Growing Companies  

by San Diego Business Journal My employees often tell me they are legally enti-
tled to certain things at work, but I can’t find any 
laws that prove them right or wrong. How can I 
handle these demands? 
 

 It’s not uncommon for employees to insist 
there are laws giving them certain workplace 
rights, when in fact no such laws exist. Here are 
some common examples: 
 

 Cellphones: Have you noticed employees 
are suddenly spending a great deal of work 
time texting or using social media on their 
cellphones? 
 Employees have no legal right to pos-
sess or use personal cellphones in the 
workplace. Employers may prohibit em-
ployees from bringing cellphones to work 
entirely, or may require that they be turned 
off and/or put away during the work day. Of 
course during meal breaks, when employ-
ees do have the right to leave the premis-
es, they may use their cellphones. 

 

 Smoke Breaks: Smokers may insist they 
have a right to more (or longer) breaks in 
order to satisfy their nicotine habit. 

  Employees are of course entitled to a 
certain number of 10-minute paid breaks 
based on the number of hours they work, 
but during those breaks they may be re-
quired to remain on the employer’s premis-
es. 

  Since smoking indoors in the workplace 
is generally prohibited, and an employer 
may ban smoking anywhere on its proper-
ty, employees may be limited to smoking 
only during their meal breaks and only off 
the property. 

 

 Bereavement Leave: What do you do 
when your receptionist tells you her hus-
band’s Great-Uncle Joe has passed away, 
and she’ll be taking three days of bereave-
ment leave to go to the out-of-town funer-
al? 
 There is no federal or state law giving 

Five Things Employees Think  
They are Entitled to at Work … But Aren’t 

(Workplace Rights cont. on page 8) 
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employees a right to any bereavement 
leave in any situation, no matter how close 
a relative has passed away. Most employ-
ers do choose to give bereavement leave, 
but each employer may determine what 
degree of relation is required to use such 
leave. 
 (Note: In California, if an employer of-
fers bereavement leave for the death of a 
spouse, it must also offer the same for the 
death of a registered domestic partner.) 

 

 Choice of Vacation Days:  Your busiest 
month of the year is coming up, and an 
employee tells you he’ll be taking a two-
week vacation to Tahiti right in the middle 
of it. 

  Although your employee may have 
plenty of vacation time in his vacation 
bank, he has no legal right to demand to 
take vacation at any particular time. As an 
employer, you may always approve or de-
ny vacation requests based on legitimate 
business needs. 

  Be careful not to deny vacation re-
quests that may be seen as illegal retalia-

tion, such as telling a woman who has re-
cently returned from pregnancy disability 
leave that she can’t take a vacation be-
cause she has already taken too much 
time away from work. 

 

 Paid Family Leave: You have 20 employ-
ees and one announces he’ll be taking his 
six weeks of Paid Family Leave when his 
baby is born next month. 
 The Paid Family Leave program is 
simply an insurance policy that the state of 
California requires employees to buy 
through a mandatory payroll deduction 
(which provides wage replacement when 
an employee takes a leave when bonding 
or to care for an ill family member), but it 
does not give any employee a right to take 
a protected leave for baby bonding. 
 Unless an employee has a legal right to 
baby bonding leave under the California 
Family Rights act or the federal Family and 
Medical Leave Act, an employer is not re-
quired to give an employee time off simply 
because wage replacement insurance ex-
ists through the Paid Family Leave insur-
ance program. 

 

Source: California Chamber of Commerce, Alert 

 CMSA member Barstow Transfer & Storage 
Inc., agent of National Van Lines, was filmed in 
a TV series pilot titled America’s Home last 
June. The filming 
took place at Na-
tional Training Cen-
ter (NTC), Fort Ir-
win. Located in 
northern San Ber-
nardino County, 
NTC-Fort Irwin is 
known for its 
“realistic training 
[and] unforgiving 
terrain” for U.S. 
armed forces, ac-
cording to Fort Ir-
win’s website.  
 In an Association of the United States Army 
(AUSA) meeting at Fort Irwin, Col. Pinkerton, 
Garrison Commander at NTC-Fort Irwin, asked 
Barstow Transfer & Storage President Rusty 

Layton if he would like his company to partici-
pate in the shooting. Layton agreed, and his 
long-haul driver, Dennis Snyder, volunteered to 

drive a truck to the 
filming at NTC-Fort 
Irwin. 
 “[This pilot will 
show] how well the 
[moving] industry 
takes care of mili-
tary members,” 
Layton said. 
 According to its 
producer, Brent 
Nelson, America’s 
Home is about the 
challenges of mili-
tary families in a 

mobile lifestyle. His reality show centers on how 
families cope with relocating to a new home and 
helps transform their new house into a home 
with budget-friendly design changes. 

Barstow Transfer & Storage Enjoys the Limelight  
in America’s Home TV Pilot 

(Workplace Rights cont. from page 7) 
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 (EVANSVILLE, Ind., July 11, 2013) —
Despite being one of the nation's leading mov-
ers, Atlas Van Lines has an eye toward the fu-
ture with an aggressive strategy that continues 
to increase market share and strengthen its 
agency network across the 
United States and Canada. 
With the addition of one 
CMSA member agency and 
two CMSA member agen-
cies expanding their foot-
prints, Atlas is enhancing its 
reach through its agency 
partners and top-tier moving 
services. 
 Atlas now welcomes 
Modesto Transfer and Storage to its network. 
Based in Modesto, Calif., Modesto Transfer and 
Storage services California's Central Valley ar-
ea and adds another quality agent to Atlas' San 
Francisco-Oakland regional coverage.  

 Atlas' footprint enters new markets as well 
through expanding agencies and their new 
branch openings. Expanding agents and their 
new markets include CMSA members Daniel's 
Moving & Storage Inc. of Long Beach, Calif. and 

Omaha, Neb.; and Atlantic 
Relocation Systems of Ana-
heim and Seattle-Tacoma 
Wash. and Colorado 
Springs, Colo. 
 In addition to continuing 
to strengthen its agency net-
work and through its most 
recent agency acquisitions, 
Atlas has also added 25 
owner operators to its Atlas 

agency fleet. In a time when driver recruiting is 
increasingly more challenging, the addition of 
drivers provides a significant advantage to the 
van line and its agents, who facilitate approxi-
mately 80,000 moves worldwide each year. 

Atlas Van Lines Welcomes CMSA Member to its Network; 
Two CMSA Members to Expand Footprint  

into New Markets 
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 SOLANO COUNTY, Calif. – The newest and 
one of the largest truck inspection facilities in 
the state is set to open later this week along 
eastbound Interstate 80 near Fairfield in Solano 
County. The $100 million Cordelia Truck Scales 
will have greater capacity and improved technol-
ogy to handle more than 2 million trucks annual-
ly that travel from the Port of Oakland on I-80 
through northern California and on to the rest of 
the nation. 
 “Every investment we make in infrastructure 
will help California’s economy,” said Caltrans 
Director Malcolm Dougherty. “Truckers, busi-
nesses, and motorists will all benefit from this 
state-of-the-art facility. It’s a winning combina-
tion for all.” 
 In 2012, more than 2.4 million trucks traveled 
through the old facility, and more than 40,000 
inspections were performed. The new facility 
features multiple inspection bays and weigh-in-
motion scales, which do not require trucks to 
come to a full stop to be weighed, making in-
spections more efficient.   
 “The new facility will help the CHP carry out 
our mission of saving lives, and improve our 
ability to inspect trucks and protect our roads for 
many years to come,” said CHP Commander 
Mike Ferrell.  “Although the facility may seem 
large and have a lot of technology, it was de-
signed with truck traffic estimates for the year 

2035 in mind.” 
 As part of the safety improvements, trucks 
will have longer exits and entrances onto I-80 
and state Route 12, and new ramps that will 
make it safer for trucks entering and exiting the 
facility. 
 “The old facility was built in 1958, and could 
no longer handle the current levels of truck traf-
fic,” said Caltrans District 4 Director Bijan Sar-
tipi. “By contrast, this new facility will not only 
handle today’s demands, but the projected in-
creases for the next 30 years.” 
 Caltrans, the California Highway Patrol, the 
Metropolitan Transportation Commission and 
the Solano Transportation Authority (STA) were 
partners in the project, which received 50 per-
cent of its funding from the State Highway Oper-
ation and Protection Program and 50 percent 
from regional/local funds.  
 Steve Hardy, Vacaville Mayor and member 
of the Solano Transportation Authority said, “It’s 
not only an improvement for truck and transport 
safety. The new scales will help drivers spend 
less time tied-up in traffic. It’s an improvement 
we’ve needed for a long time.” 
 The new scales will officially open to truck 
traffic later this week. Once truck traffic is routed 
through the new scales, the demolition of the old 
scales will begin and should be completed by 
this fall. 

New $100 Million Interstate 80  
Truck Scales Complex will Fast-Track  

Inspections, Increase Safety 
 

Driving will also be safer for motorists who share the road with big rigs 

New Member Spotlight 

“RLStorageAuctions.com is a full-service 
Internet auction company specializing in 
storage unit and storage vault sales.  We 
reach thousands of bidders while signifi-
cantly reducing our customer's liability 
exposure.  RLStorageAuctions.com is the 
leader in the online auction industry.  Let 
us help you receive the most value for 
your auctioned vaults today!"  

 
“For more than 10 years, Reliable Deliv-
ery has been one of Southern California’s 
most highly regarded providers of full-
service moving and storage. A family-
owned, fully licensed and insured, resi-
dential and commercial moving and stor-
age company, Reliable Delivery also spe-
cializes in moving antiques, lighting fix-
tures and designer furniture. To learn 
more, visit www.sdreliabledelivery.com.” 

 
“MovingCompanyReviews.com is a desti-
nation site for consumers to plan their 
move and find awesome movers. Part of 
HomeFinder.com, MCR verifies all re-
views via a Bill of Lading, protecting mov-
ers’ reputations and ensuring consumers 
have access to real, authentic reviews. 
We’re out to create happy moves and 
help trustworthy movers grow their busi-
ness!” 

According to the CalTrans’ website, the new scales will be constructed with newly designed traffic 
lanes using a system of braided ramps, which will improve the safety of all vehicles entering and 
exiting the facility as well as improve traffic flow along the I-80/I-680/Highway 12 corridor.  
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 (EVANSVILLE, Ind., July 11, 2013) —
Despite being one of the nation's leading mov-
ers, Atlas Van Lines has an eye toward the fu-
ture with an aggressive strategy that continues 
to increase market share and strengthen its 
agency network across the 
United States and Canada. 
With the addition of one 
CMSA member agency and 
two CMSA member agen-
cies expanding their foot-
prints, Atlas is enhancing its 
reach through its agency 
partners and top-tier moving 
services. 
 Atlas now welcomes 
Modesto Transfer and Storage to its network. 
Based in Modesto, Calif., Modesto Transfer and 
Storage services California's Central Valley ar-
ea and adds another quality agent to Atlas' San 
Francisco-Oakland regional coverage.  

 Atlas' footprint enters new markets as well 
through expanding agencies and their new 
branch openings. Expanding agents and their 
new markets include CMSA members Daniel's 
Moving & Storage Inc. of Long Beach, Calif. and 

Omaha, Neb.; and Atlantic 
Relocation Systems of Ana-
heim and Seattle-Tacoma 
Wash. and Colorado 
Springs, Colo. 
 In addition to continuing 
to strengthen its agency net-
work and through its most 
recent agency acquisitions, 
Atlas has also added 25 
owner operators to its Atlas 

agency fleet. In a time when driver recruiting is 
increasingly more challenging, the addition of 
drivers provides a significant advantage to the 
van line and its agents, who facilitate approxi-
mately 80,000 moves worldwide each year. 

Atlas Van Lines Welcomes CMSA Member to its Network; 
Two CMSA Members to Expand Footprint  

into New Markets 
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employees a right to any bereavement 
leave in any situation, no matter how close 
a relative has passed away. Most employ-
ers do choose to give bereavement leave, 
but each employer may determine what 
degree of relation is required to use such 
leave. 
 (Note: In California, if an employer of-
fers bereavement leave for the death of a 
spouse, it must also offer the same for the 
death of a registered domestic partner.) 

 

 Choice of Vacation Days:  Your busiest 
month of the year is coming up, and an 
employee tells you he’ll be taking a two-
week vacation to Tahiti right in the middle 
of it. 

  Although your employee may have 
plenty of vacation time in his vacation 
bank, he has no legal right to demand to 
take vacation at any particular time. As an 
employer, you may always approve or de-
ny vacation requests based on legitimate 
business needs. 

  Be careful not to deny vacation re-
quests that may be seen as illegal retalia-

tion, such as telling a woman who has re-
cently returned from pregnancy disability 
leave that she can’t take a vacation be-
cause she has already taken too much 
time away from work. 

 

 Paid Family Leave: You have 20 employ-
ees and one announces he’ll be taking his 
six weeks of Paid Family Leave when his 
baby is born next month. 
 The Paid Family Leave program is 
simply an insurance policy that the state of 
California requires employees to buy 
through a mandatory payroll deduction 
(which provides wage replacement when 
an employee takes a leave when bonding 
or to care for an ill family member), but it 
does not give any employee a right to take 
a protected leave for baby bonding. 
 Unless an employee has a legal right to 
baby bonding leave under the California 
Family Rights act or the federal Family and 
Medical Leave Act, an employer is not re-
quired to give an employee time off simply 
because wage replacement insurance ex-
ists through the Paid Family Leave insur-
ance program. 

 

Source: California Chamber of Commerce, Alert 

 CMSA member Barstow Transfer & Storage 
Inc., agent of National Van Lines, was filmed in 
a TV series pilot titled America’s Home last 
June. The filming 
took place at Na-
tional Training Cen-
ter (NTC), Fort Ir-
win. Located in 
northern San Ber-
nardino County, 
NTC-Fort Irwin is 
known for its 
“realistic training 
[and] unforgiving 
terrain” for U.S. 
armed forces, ac-
cording to Fort Ir-
win’s website.  
 In an Association of the United States Army 
(AUSA) meeting at Fort Irwin, Col. Pinkerton, 
Garrison Commander at NTC-Fort Irwin, asked 
Barstow Transfer & Storage President Rusty 

Layton if he would like his company to partici-
pate in the shooting. Layton agreed, and his 
long-haul driver, Dennis Snyder, volunteered to 

drive a truck to the 
filming at NTC-Fort 
Irwin. 
 “[This pilot will 
show] how well the 
[moving] industry 
takes care of mili-
tary members,” 
Layton said. 
 According to its 
producer, Brent 
Nelson, America’s 
Home is about the 
challenges of mili-
tary families in a 

mobile lifestyle. His reality show centers on how 
families cope with relocating to a new home and 
helps transform their new house into a home 
with budget-friendly design changes. 

Barstow Transfer & Storage Enjoys the Limelight  
in America’s Home TV Pilot 

(Workplace Rights cont. from page 7) 
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 (SAN DIEGO, July 23, 2013) San Diego 
Business Journal has announced that Republic 
Moving & Storage, a leading service provider in 
moving and storage ser-
vices for commercial 
businesses and private 
residences both locally 
and internationally, has 
ranked 47 on the 2013 
San Diego Business 

Journal's 100 Fastest 
Growing Private Compa-

nies. 
 Republic Moving & 
Storage has experienced 
growth from under $1 million in 2008 to an ex-
pected $15 million for 2013. Republic has also 
been recognized on a national level due to its 
quality of service over the past few years by or-
ganizations, such as the American Moving and 

Storage Association (AMSA) where they were 
named “2010 Agent of the year for Service Ex-
cellence". 

 To qualify for the San 
Diego Business Journal's 
list, organizations were 
required to have generat-
ed revenues in excess of 
$200,000 in 2010, the 
starting point for the com-

parison. The financial de-
tails of each organiza-

tion’s business opera-
tions in 2010, 2011 and 
2012 were reviewed and 

extensively analyzed. Qualifying businesses 
were also required to be San Diego-based, in-
dependent and privately held, but not a division 
or subsidiary of another organization, public or 
private. 

Republic Moving & Storage Ranked as One  

of City’s Fastest Growing Companies  

by San Diego Business Journal My employees often tell me they are legally enti-
tled to certain things at work, but I can’t find any 
laws that prove them right or wrong. How can I 
handle these demands? 
 

 It’s not uncommon for employees to insist 
there are laws giving them certain workplace 
rights, when in fact no such laws exist. Here are 
some common examples: 
 

 Cellphones: Have you noticed employees 
are suddenly spending a great deal of work 
time texting or using social media on their 
cellphones? 
 Employees have no legal right to pos-
sess or use personal cellphones in the 
workplace. Employers may prohibit em-
ployees from bringing cellphones to work 
entirely, or may require that they be turned 
off and/or put away during the work day. Of 
course during meal breaks, when employ-
ees do have the right to leave the premis-
es, they may use their cellphones. 

 

 Smoke Breaks: Smokers may insist they 
have a right to more (or longer) breaks in 
order to satisfy their nicotine habit. 

  Employees are of course entitled to a 
certain number of 10-minute paid breaks 
based on the number of hours they work, 
but during those breaks they may be re-
quired to remain on the employer’s premis-
es. 

  Since smoking indoors in the workplace 
is generally prohibited, and an employer 
may ban smoking anywhere on its proper-
ty, employees may be limited to smoking 
only during their meal breaks and only off 
the property. 

 

 Bereavement Leave: What do you do 
when your receptionist tells you her hus-
band’s Great-Uncle Joe has passed away, 
and she’ll be taking three days of bereave-
ment leave to go to the out-of-town funer-
al? 
 There is no federal or state law giving 

Five Things Employees Think  
They are Entitled to at Work … But Aren’t 

(Workplace Rights cont. on page 8) 
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By: Thomas L. Broderick, CPA/CGMA 
 

Business identity theft involves the theft or 
impersonation of a business’s identity and can 
have crippling federal tax consequences.  This 
article summarizes the problems of business 
taxpayer identity theft, some of the methods em-
ployed by thieves and the means by which you 
can protect your business. In addition, the sec-
ond part of this article will attempt to “open the 
door” regarding some federal tax filing statistics 
and how that information might be used by Con-
gress for income tax reform. 
 
Business vs. Individual Identity Theft 

Businesses generally deal with larger trans-
actions, have larger account balances and credit 
lines than individual taxpayers, and can set up 
and accept merchant credit card payments with 
numerous banks.  Business information regard-
ing tax identification numbers, officers, etc. 
might be public information and easily ac-
cessed.  At the same time, remedies and en-
forcement tend to focus more on individual 

identity theft.  Thus, business identity theft can 
be more lucrative and arguably less dangerous 
to engage in than individual taxpayer identity 
theft. 

Individual ID theft sometimes shows up 
when somebody files a tax return, and it is re-
jected because there is already a tax return for 
that person on file with the Internal Revenue 
Service (IRS).  Business ID theft is much more 
subtle than individual ID theft. 
 
Methods Used 

Only some of the many business identity 
theft schemes relate to tax.  Nevertheless, such 
schemes can be devastating for businesses re-
sulting in massive employment tax liabilities for 
fictitious wages or huge deficiencies in reported 
income.  Identity thieves can use a business’s 
employer identification number (EIN) to initiate 
merchant card payment schemes, file false tax 
returns and even generate hundreds of fake W-
2 Forms in furtherance of more individual tax-
payer ID theft.  Some examples of schemes are 

Business Identity Theft 

(Business Identity Theft cont. on page 16) 

 The Driver Vehicle Inspection Reports 
(DVIRs) that drivers complete after each inspec-
tion are the 19th-highest paperwork burden 
based on the number of hours needed to com-
ply, imposed across all federal agencies and 
only 5 percent of reports filed include defects. 
Monday’s announcement represents the largest 
paperwork reduction achieved since Obama’s 
May 2012 Executive Order to reduce regulatory 
burdens on the private sector, the DOT said in a 
news release. 
 “We can better focus on the 5 percent of 
problematic truck inspection reports by eliminat-
ing the 95 percent that report the status quo,” 
said Federal Motor Carrier Safety Administrator 
Anne S. Ferro. “Moving to a defect-only report-
ing system would reduce a significant paper-
work burden facing truck drivers and save the 
industry billions without compromising safety.” 
 Federal regulations require that every com-
mercial vehicle in the U.S. undergo a thorough 
annual safety inspection conducted by a certi-
fied commercial vehicle mechanic. In addition, 
state and federal inspectors conduct unan-
nounced, random inspections of commercial ve-

hicles at terminals, weigh stations, truck stops 
along the roadside and at destinations. Vehicles 
that fail random safety inspections are immedi-
ately placed out of service and not allowed to 
operate until the identified safety problems are 
addressed. In 2012, approximately 3.5 million 
random inspections were conducted. 
 In June 2012, the Federal Motor Carrier 
Safety Administration eliminated a comparable 
requirement for truck drivers operating inter-
modal equipment trailers used for transporting 
containerized cargo shipments. By eliminating a 
requirement for drivers to submit “no defect” in-
spection reports of intermodal equipment trailer, 
cost savings to the intermodal industry is esti-
mated to be $54 million annually without an ad-
verse impact upon safety. 
 The FMCSA will collect and review com-
ments on the proposed rule, which is available 
at: www.fmcsa.dot.gov/rules-regulations/
administration/rulemakings/proposed/Driver-
Vehicle-Inspection-Report-NPRM.pdf. 
 
Source: The Trucker newspaper 

(Driver Paperwork cont. from page 1) 



 

16 5 

 

described below, but they are by no means an 
exhaustive list: 

 
1. The owners of a business discontinued 

their business.  Subsequently, identity 
thieves reinstated the business and filed a 
tax return in its name, on which they 
claimed a large tax credit and obtained that 
tax refund.  The actual business owner dis-
covered the scheme after the IRS sought 
the return of that refund. 

 
2. Criminals stole a restaurant’s EIN and used 

it to create 100 fake W-2 Forms reporting to 
the IRS approximately $4 million paid in 
salaries.  The thieves used the fake W-2 
forms to file individual tax returns and claim 
fraudulent refunds.  Meanwhile, after the 
IRS saw the W-2 Forms, it assessed a defi-
ciency against the restaurant for $800,000 
in unpaid payroll taxes. 

 
3. Criminals set up more than 100 fake busi-

nesses with names similar to legitimate 
businesses and mailing addresses locat-

ed within the same vicinity to avert suspi-
cion.  After establishing merchant payment 
accounts with local banks, the criminals be-
gan making thousands of small charges 
from stolen credit cards.  When it came 
time for the local banks to prepare their 
1099-K Forms (Payment Card and Third 
Party Network Transactions), the thieves 
produced the legitimate business’s name, 
address and EIN.  Since the actual busi-
ness had no knowledge of what turned into 
more than $9.5 million in total credit card 
income generated over a four-year period, 
none of the legitimate businesses included 
those amounts on their tax returns for the 
applicable years. 

 
How They Do It 

Business identity theft can require less effort 
than individual identity theft because less infor-
mation may be required to establish a business 
or open a line of credit than is required of indi-
viduals.  In general, the thief needs to obtain the 
business’s EIN, which is easy to acquire.   
 
 

(Business Identity Theft cont. from page 15) 

(Business Identity Theft cont. on page 17) 

San Diego Chapter Meeting 
Wednesday, September 11, 2013 

 
 

Northern Region Chapter  
Golf Tournament 

Tuesday, September 17, 2013 
 
 

Monterey Bay Chapter 
Golf & Bocce Ball Tournament 

Friday, October 4, 2013 
 
 

San Diego Chapter Meeting 
Wednesday, October 23, 2013 

 
 

96th Annual CMSA Convention 
April 29 - May 4, 2014 

Calendar of Events 
generations might have begun and ended with 
"the customer is always right." The-client-is-
always-right philosophy can lead to employ-
ees feeling minimized by the company they 
work for, and subject to ridicule and abuse by 
a customer given a green light to vent. What 
is important to remember is that whenever we 
are in front of a customer (in person, over the 
phone or electronically), we are an ambassa-
dor for our company, impacting not only our 
own reputation, but that of our entire organiza-
tion. I am frequently impressed by the way 
hardworking men and women in our industry 
meet this challenge on a daily basis. 

(President’s Comments cont. from page 3) 

to welcome new participants and the services 
they provide. If the Defense Department wants 
to guarantee capacity will be available for its 
shipments during the peak season, then the 
current program will have to be adjusted to 
provide fair compensation and even distribu-
tion of shipments to all current and new partici-
pants. 

(Chairman’s Corner cont. from page 4) 
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Common sources for an EIN include: 
 

1. Filings made to the Securities and  
Exchange Commission, such as the  
Form 10-K 

 

2. Public databases that enable users to 
search for business entities sometimes al-
so display the employer’s EIN 

3. Websites specifically designed to search 
for EINs, such as EINFinder.com 

4. Businesses’ own websites sometimes 
openly display the EIN 

5. Federal Forms W-2, W-9 or 1099 

 

 Once a thief has the EIN, the thief may file 
reports with the Illinois Secretary of State (or 
any other applicable state) to change registered 
business addresses, registered agents’ names 
or even appoint new officers.  In some cases, 
the thief will apply for a line of credit using this 
new information.  Since the Secretary of State 
records display the changed information, poten-
tial creditors will not be alerted to the fraud.   
Once an identity thief has established a busi-

ness name, EIN and address information, the 
thief has all the basic tools necessary to perpet-
uate business identity theft. 
 

Best Practices 
Businesses should review their bank’s poli-

cies and recommendations regarding fraud pro-
tection.  They should know what security 
measures are being offered and, if commercially 
reasonable, adopt those security measures.  
Here are a few other suggestions: 

 

1. Monitor your business bank accounts on a 
daily basis or at least more than once a 
week. 

2. Consider enrolling in email alerts so that 
you would immediately be apprised of any 
change in your account name, address or 
other information. 

3. Monitor the information on your business’s 
registration at the Secretary of State fre-
quently. 

4. If you decide to discontinue your business, 
go through the formal dissolution process 
which terminates all of the corporate au-
thority.  If the business charter is left to  

(Business Identity Theft cont. from page 16) 

(Business Identity Theft cont. on page 18) 

TSPs and local agents. Packing and loading the 
shipment essentially cuts the capacity of a local 
crew in half; when warehousing and distribution 
of the loaded containers is added, a container-
ized shipment could take two to three times as 
long to service compared to a shipment loaded 
by a van operator. I have spoken with many 
agents who will not service a containerized ship-
ment simply because they have no control for 
loss or damage once the crates leave their ware-
houses. So long as the Defense Department is 
willing to pay for the added costs of container-
ized shipments, the moving industry will adapt 
and containers will not be considered a work-
around, but will be viewed as a valuable addition 
to current capacity that can and should be used 
all year long. 
 As the industry looks for new ways to 
transport military shipments, SDDC’s announce-
ment for an Open Season for new participants to 
provide moving services directly to the Defense  
Department is a good sign that additional capaci-
ty will be offered and increased service levels 
will be made to those who serve our country. Un-
fortunately, I feel that the Open Season is 
geared more toward limiting the number of new 

participants and the planned re-qualification of 
existing carriers will be geared toward eliminat-
ing or downsizing the services provided by cur-
rent participants. As the Defense Department 
struggles to find capacity, limiting and potentially 
eliminating TSPs seem to counter the goals of 
increasing service levels and maintaining costs. 
Our industry is complex and complicated, but we 
must not forget that providing quality relocation 
services to our customers, especially those who 
serve our country, is our primary goal. 
 As AMSA President and CEO Linda Bauer 
Darr states, “it’s important that for all of us to be 
aware of the rising trends and make strategic 
calculations – both for our own companies and 
for the good of our industry.” Containerizing ship-
ments does add flexibility and capacity to our 
customers, but there are many obstacles that 
have to be overcome both in the slow and busy 
seasons before TSPs and local agents are able 
to provide increased levels of service. So long as 
containerizing shipments is profitable and adds 
value to our companies, the industry will adapt 
and provide this service. If the SDDC’s goal is to 
provide quality relocation services to military 
members, then the Open Season must be used 

(Chairman’s Corner cont. from page 2) 
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forfeiture, that forfeited charter is easy to 
reinstate and is the most susceptible to  
hijacking. 

5. If a fraudulent transaction occurs in your 
business’s name, take immediate action by 
contacting your bank, IRS, creditors, credit 
reporting agencies, local law enforcement 
and the Secretary of State. 

 

Federal Tax Filing Statistics 
Per the IRS, for 2010 federal individual tax 

returns that were filed in year 2011, there were 
a total of 145,320,000 tax returns.  For 2011 
federal individual tax returns that were filed in 
year 2012, there were a total of 148.39 million 
tax returns.  For both of these years, the adjust-
ed gross income category with the most tax re-
turns filed (more than 14 million tax returns each 
year), the most adjusted gross income and the 
most income tax after credits was the $100,000-
to-$200,000 income category.  There were less 
than 300,000 tax returns filed for each of these 
years with adjusted gross income more than $1 
million, and many of these tax returns include 
significant capital gain income.  If there is in-
come tax reform adopted by Congress, although 
it may proclaim to target higher income tax 
brackets, you can expect that tax reform to in-

clude the $100,000-to-$200,000 income catego-
ry since that is where the money is in their 
minds. 

Below is a list of tax expenditure estimates 
by year developed by the Joint Committee on 
Taxation.  Congress will review estimates such 
as these to develop their tax reform strategy – 
whereby the deduction might be reduced and/or 
eliminated in order to increase tax revenue for 
the federal government.  See how many of 
these items you and your family use on your 
personal tax return.  
 One example of how these items can be lim-
ited is the new 2013 Medicare contribution tax of 
3.8 percent on net investment income for those 
income thresholds of $200,000 for single tax-
payers ($250,000 for joint filers).  This new tax 
will reduce some of the benefit of the “Reduced 
Tax Rates for Investment Income” noted above.  
Another example is the itemized deductions 
phase-out (Pease limitation) that begins at the 
income threshold of $250,000 for single taxpay-
ers ($300,000 for joint filers) in 2013.  Also, tax 
breaks for seniors have been around since the 
1940s, and these will continue to have a materi-
al effect on federal and state budget deficits. 
 Please consult with your tax adviser before 
acting on these or any income tax topics.  Your 
tax adviser can ensure you receive the maxi-
mum tax benefits considering your filing status, 
income tax rates, etc.   

(Business Identity Theft cont. from page 17) 

                                                                                  Billions 

TAX EXPENDITURE 2013 2014 2015 2016 2017 

Reduced Tax Rates for Investment Income 160.8 91.3 114.9 120.6 128.5 

Employer Provided Health INS Exclusion 131.7 143.0 153.0 161.5 171.2 

Employer Provided Retirement Plans 101.2 108.5 119.8 135.0 147.4 

Home Mortgage Deduction 69.7 71.7 75.0 79.2 83.4 

Exclusion of Medicare Benefits 67.0 66.0 70.6 73.9 80.5 

Credit for Children under Age 17 57.3 57.9 58.4 58.9 59.0 

State & Local Income Tax Deduction 50.3 51.8 54.9 58.6 62.0 

Charitable Contribution Deductions 39.0 43.6 45.1 47.1 49.4 

Social Security Income Exclusion 33.0 34.4 35.8 37.3 39.1 

Exclusion of Inv. Inc. for Life INS & Annuities 27.3 28.0 28.7 29.4 30.2 

Property Taxes Deduction 27.0 28.6 30.4 32.5 34.4 

Principal Residence Capital Gain Exclusion 23.8 24.8 26.0 27.1 28.0 

Note 1:  Internal Revenue Service filing season 
statistics were used as a resource for this arti-
cle. You can also visit the Internal Revenue 
Service website, www.irs.gov, for more infor-
mation on these issues. 
 

Note 2:  CCH Federal Tax Weekly June 27, 

2013, issue was used as a resource for this arti-
cle. 
 

Note 3:  Joint Committee on Taxation publica-
tion dated February 1, 2013, titled Estimates of 
Federal Tax Expenditures was used as a re-
source for this article. 

 I appreciate the oppor-
tunity to visit with members 
and observe their business-
es in action. As one who 
speaks on behalf of our in-
dustry, time spent in the field 
is invaluable. Recently, I was 
standing at a mover's dis-
patch counter, watching the 

activity that was bustling around me. The day was 
going to be warm and the work load heavy, but 
everyone seemed to be on the same page and ef-
fectively pursuing their duties. A warehouseman 
noted that a supplier had dropped off a shipment 
and that after opening, it was discovered that the 
largest part of the delivery was different than or-
dered. Not to worry! The supplier had been con-
tacted and would correct the error today. The 
morning was hectic and the mover needed the 
missing items, but they were making do. Then the 
supplier representative walked in, who seemed in a 
hurry and more than a little annoyed that his cus-
tomer didn't have the item that his company had 
delivered in error, prepped and ready to go. Our 
member, taking this encounter in stride, made sure 
the vendor's representative was taken care of so 
he could get on his way. The rep seemed ap-
peased and, as he walked out, stated that he was 
assigned cleanup jobs and that he had a busy day. 
 My takeaway from this encounter is that anyone 
and sometimes everyone in an organization,  from 
initial contact through billing, has the opportunity to 
impact their company's relationship, present and 
future, with a customer. Is the customer always 
right? Anyone who has spent time dealing directly 
with the public already has an opinion. In our in-
dustry, by this time of year, dealing with difficult sit-
uations can take even greater self-control. This 
philosophy does not require one to tolerate abuse 
or disrespect, but empathy and understanding of 
the issues facing your customer can go a long way 
toward creating positive experiences that build loy-
alty. 
 It is important for leaders to regularly share 
their organization's philosophy on customer service 
with their team. This process can require more fi-
nesse than a discussion that preceding  

President’s Comments 
By: Steve Weitekamp 
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 Reading the July 23, 
2013, edition of AMSA To-
day, I found myself fo-
cused on two topics: con-
tainerized shipments and 
Surface Deployment and 
Distribution Command’s 
(SDDC) Open Season. I 
help my father run a mov-

ing company in a small town providing origin 
and destination services to the local Marine 
Corps base and providing domestic interstate 
relocations services as a Transportation Service 
Provider (TSP) to all military services. While I 
do believe that containerizing shipments will be-
come an industry standard, there are many ob-
stacles that have to be overcome in order to 
provide consistent and quality service. I also be-
lieve that as the economy continues to improve, 
SDDC should be using its Open Season to wel-
come new service providers rather than attempt 
to limit participation or potentially downsize cur-
rent participants.  

 If containerizing shipments is to become a 
viable alternative to traditional van service, then 
carriers and agents will have to adapt and pro-
vide service for these shipments. Ideally, a con-
tainerized shipment is a small shipment, 5,000 
pounds or less, that could be packed and load-
ed in one day. These are also the shipments 
that drivers would prefer to pack and haul dur-
ing the off season.  As a TSP and a local agent, 
I understand the need for van operators; I un-
derstand the need for local crews. TSPs and 
SDDC need to consider the need for both driv-
ers and local crews, and provide opportunities 
during the winter months to guarantee capacity 
during the busy summer season. What about 
the actual containers? One of the few ad-
vantages of operating in a small town is that I 
have a lot of space and I can store many empty 
containers during the winter months. I still have 
to worry about the occasional code enforcement 
officer and the wind and rain, but I have not had 
to reject an offer for a crated shipment because 
I did not have any liftvans. What about liability, 
compensation and workload? Containerized 
shipments are expensive to service for both 

Chairman’s Corner 
By: PJ Welch 
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T H E  C A L I F O R N I A  M O V I N G  &  S T O R A G E  A S S O C I A T I O N  

 

EMPLOYMENT OPPORTUNITY 
 

Looking for managers in L.A./Orange 

and Northern Bay Area. Must be 

extremely computer literate. Must be 

good with people and should have 

experience in the Moving and Storage 

Industry. Send resumes and letters of 

inquiries to: CMSA, Box J2, 10900 E. 

183rd St., #300, Cerritos, CA 90703. 

BUSINESS WANTED 
 

We are interested in purchasing all or a 

part of your business. We are able to 

provide quick cash for certain assets. 

We can assist in an exit strategy. Major 

CA markets are desired. Discussions 

will be in strictest confidence. Send 

information to CMSA, Box J1, 10900 

E. 183rd St., #300, Cerritos, CA 90703. 

OWNER OPERATORS WANTED 
 

Now hiring owner operators with A, B or 

C license, with at least 3 years of 

experience in household goods. Must 

have CARB compliant truck. Come work 

for a growing agent. Great line hauls and 

incentives. Please email resumes to 

recruiting@aqmsnational 

moving.com. 

CLASSIFIED ADVERTISING 

BRANCH MANAGER 
 

San Jose, CA full service company 

seeks Branch Mgr. with sales, 

operations and management experience 

desired. Silicon Valley contacts a plus. 

Compensation includes salary, branch 

and sales commission. Send resume to 

CMSA - Box 093, 10900 E. 183rd St., 

Ste. 300, Cerritos, CA 90703-5370. 

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/set up extra. 

Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement. 

WANTED: USED VAULTS 
 

Used vaults in good condition wanted in 

San Diego.  Contact Dave at 858-444-

1568 or dave@prioritymoving.com.  

EMPLOYMENT OPPORTUNITY 
 

Growing Sacramento area moving 

company is seeking a motivated, 

experienced, high-producing COD sales 

representative. Position is available 

immediately. Moving industry sales 

experience is required. Email resume to 

sean@auburnmoving.com. 

It pays to advertise 

In The Communicator! 

 WASHINGTON — Transportation Secretary 
Anthony Foxx Thursday said the Office of Man-
agement and Budget had cleared the proposed 
rulemaking to eliminate what most drivers con-
sider a burdensome daily paperwork require-
ment. This will reduce 
costs to the industry by an 
estimated $1.7 billion an-
nually while still maintain-
ing the department’s high 
safety standards. 
 The proposed rulemak-
ing would eliminate the ne-
cessity for drivers to com-
plete and motor carriers to 
retain paperwork when a 
pre- and/or post-trip in-
spection reveals no defects 
or deficiencies. The pro-
posed rulemaking does not 
eliminate the requirement 
for the pre- and post-trip 
inspection. 
 Currently, drivers must 
complete a form whether or 
not defects or deficiencies 
are found. 
 The proposed rulemak-
ing, which is part of Presi-
dent Barack Obama’s pa-
perwork reduction initiative 
launched in January 2011 by executive order, 
has been underway since January 2012. 
 The proposed rulemaking will now be pub-
lished in the Federal Register, initiating a 60-day 
comment period. 
 “President Obama challenged his admin-

istration to find ways to cut waste and red tape, 
a challenge I pledged to meet during my confir-
mation hearing,” Foxx said during a news con-
ference, his first formal meeting with reporters 
since becoming secretary. “With today’s pro-

posal, we are delivering 
on that pledge, saving 
business billions of dollars 
while maintaining our 
commitment to safety.  It’s 
the kind of win-win solu-
tion that I hope our depart-
ment will continue to find 
over the coming months.” 
 Office of Management 
and Budget Director Syl-
via Mathews Burwell 
called the proposal an ex-
ample of progress made 
under the administration’s 
regulatory lookback initia-
tive. 
 “The administration is 
carefully examining rules 
on the books to see where 
we can streamline, modify 
or repeal regulations to 
reduce unnecessary bur-
dens and costs on busi-
nesses and consumers,” 
Burwell said. “By making 

this common-sense change to the DVIR pro-
cess, the Department of Transportation is dra-
matically reducing paperwork burdens on the 
trucking industry, while continuing to protect 
public safety.” 

Foxx Says OMB has Cleared Rule  
to Reduce Driver Paperwork 

(Driver Paperwork cont. on page 6) 

Need a CMSA Roster or Warehouse’s Lien Rights Manual?Need a CMSA Roster or Warehouse’s Lien Rights Manual?Need a CMSA Roster or Warehouse’s Lien Rights Manual?   
 

Call the CMSA office at (562) 865-2900 to place your order today!! 




