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T H E  C A L I F O R N I A  M O V I N G  &  S T O R A G E  A S S O C I A T I O N  

EMPLOYMENT OPPORTUNITY 
 

Looking for managers in L.A./Orange 

and Northern Bay Area. Must be 

extremely computer literate. Must be 

good with people and should have 

experience in the Moving and Storage 

Industry. Send resumes and letters of 

inquiries to: CMSA, Box J2, 10900 E. 

183rd St., #300, Cerritos, CA 90703. 

BUSINESS WANTED 
 

We are interested in purchasing all or a 

part of your business. We are able to 

provide quick cash for certain assets. 

We can assist in an exit strategy. Major 

CA markets are desired. Discussions 

will be in strictest confidence. Send 

information to CMSA, Box J1, 10900 

E. 183rd St., #300, Cerritos, CA 90703. 

CLASSIFIED ADVERTISING 

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/set up extra. 

Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement. 

WANTED: USED VAULTS 
 

Used vaults in good condition wanted in 

San Diego.  Contact Dave at 858-444-

1568 or dave@prioritymoving.com.  

EMPLOYMENT OPPORTUNITY 
 

Growing Sacramento area moving 

company is seeking a motivated, 

experienced, high-producing COD sales 

representative. Position is available 

immediately. Moving industry sales 

experience is required. Email resume to 

sean@auburnmoving.com. 

OWNER OPERATORS WANTED 
 

Now hiring owner operators with A, B or 

C license, with at least 3 years of 

experience in household goods. Must 

have CARB compliant truck. Come work 

for a growing agent. Great line hauls and 

incentives. Please email resumes to 

recruiting@aqmsnationalmoving 

.com. 

It pays to advertise! 

Call the CMSA office at (562) 865-2900 

to publish your classified ad today! We 

can help you buy or sell your company’s 

moving equipment. 

Need a CMSA Roster or Warehouse’s Lien Rights Manual?Need a CMSA Roster or Warehouse’s Lien Rights Manual?Need a CMSA Roster or Warehouse’s Lien Rights Manual?   
 

Call the CMSA office at (562) 865-2900 to place your order today!! 

 

 With the passage of the CMSA-sponsored 
AB 2118 household goods carrier bill almost 
one year ago, CMSA has provided the California 
Public Utilities Commission (CPUC) staff with 
additional tools required in leveling the playing 
field for licensed movers in 
California and protecting con-
sumers from being scammed 
by unlicensed moving com-
panies. While most provi-
sions in the bill have been 
effective January 1, 2013, a 
system of electronic trans-
mission of moving docu-
ments was to be established 
by July 1, 2013. Since Gov-
ernor Brown signed the bill 
into law, CMSA has been 
working with CPUC officials 
in getting the electronic docu-
ment transmission section of 
AB 2118 ready for commer-
cial use. 
 As of August 15, 2013, 
the California Public Utilities 
Commission had approved 
Resolution TL-19109, which 
included the electronic transmission language 
from AB 2118. Now, California moving compa-
nies may add CPUC-approved electronic docu-
ments as an option for sending moving docu-
ments to consumers. 
 
 

What does this mean for CMSA members? 
 CMSA members are able to transmit moving 
documents to the shipper electronically. To do 
this, movers must send Item 475 ( titled 
”Shippers Consent to Use of Electronic Docu-

ments and Electronic Signa-
tures” and is on page 8 of this 
issue) to the shipper. Once 
this form has been signed by 
the shipper and returned to 
the moving company, movers 
would then be allowed to elec-
tronically send documents to 
its shippers.  
 There are a number of 
ways to follow this require-
ment. One option would be for 
moving companies to scan 
and send the documents to 
the shippers. The shippers 
then print the documents, and 
sign, scan and send the docu-
ments back to the companies 
to process. Another option 
would be for moving compa-
nies to create their own docu-
ments through fill-in-the-blank 

software (for example, DocuSign) for shippers to 
electronically sign and transmit the signed docu-
ments back to the company. If supplier compa-
nies begin creating and selling electronic fillable 
forms, moving companies can buy these e-
forms and send them to their clients as well. 

One Year After Passage of AB 2118 

Electronic Transmission Protocol 
For Moving Documents Established 

(AB 2118 continued on page 6) 



 It’s yet another steam-
ing hot day in the Southern 
California desert as I sit 
down to write this article. 
While the temperature and 
humidity remain high, a 
quick check of the books 
confirms that this year’s 
peak season is coming to 

an end. As much as I would like to take a break 
or take a trip to put some distance between my-
self and the moving business, I always find the 
slow months to be much more stressful than the 
busy months. Summertime brings many chal-
lenges to my business. How to service an extra 
order when you are already overbooked? How 
to make space in crowded warehouses for an-
other storage lot?  Wintertime also brings many 
stresses. How do I keep my employees busy? 
And new for this winter: Is that truck worth in-
vesting in a CARB-compliant exhaust system 
and keeping it? 
 Fortunately, I was able to take a quick break 

in August and attend the second-ever Executive 
Board Retreat in Napa. I must admit that last 
year I thought Chairman Rick Hosea and CMSA 
President Steve Weitekamp were crazy to or-
ganize a meeting during the middle of the sea-
son to discuss issues important to the CMSA 
and the moving industry. I could not have been 
more wrong. I would like to thank all of the Ex-
ecutive Board members who attended the re-
treat. As a group, we discussed strategies to not 
simply increase membership but how to in-
crease participation of all members and what 
value is added to movers who are members of 
the CMSA. We discussed member expectations 
and what types of programs could be developed 
that would provide unique benefits to CMSA 
members. We discussed what we, as Board 
Members, could do to encourage and develop 
future leaders of the CMSA. We also agreed to 
support one another by attending as many 
chapter meetings and chapter events as possi-
ble and to encourage as many members in our 
chapters to also participate in other chapter 
events. 
 The Executive Board Retreat, like every oth-
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Memorial Bulletin 

 Robert “Bob” Coelho passed away peaceful-
ly on August 10, 2013, at his home in San Jose. 
Coelho worked for Corovan Moving & Storage 
for many years. 
 Coelho was born in Honolulu, Ha-
waii. A 1959 graduate of Saint Louis 
School in Honolulu, Coelho attended 
Southern Oregon State and later 
Foothill college. He served in the 
U.S. Army from 1964 to 1966. Coe-
lho worked for more than 50 years in 
the moving and storage industry at 
Corovan Moving & Storage. He be-
gan his career as a driver and 
worked in many positions including 
sales (earning Northern California 
Salesman of the Year), Branch Manager and 
V.P. of Operations. He enjoyed mentoring many 
people in the industry. 
 Coelho and his family moved to Almaden in 
1977. He cherished his family and friends, and 
lived life to the fullest. A doting father and grand-

father, he loved attending his children’s and 
grandchildren’s sporting events, school activities 
and performances. He also served on multiple 
boards for youth programs. He also enjoyed 

traveling abroad with Gretchen, com-
pleting crossword puzzles in pen, 
solving the daily works jumble in sec-
onds, playing cards with family, and 
playing countless games of scrabble 
with Gretchen. On August 7, the cou-
ple celebrated their 48th wedding an-
niversary in Seattle with friends. 
 Coelho is survived by his wife, 
Gretchen; brother Russell Coelho; 
sister Miriam Chipp (Rob); son Rob 
Coelho (Jennifer); daughter Erin 

Blodgett (Bill); son Darren Coelho (Shannon); 
beautiful grandchildren Samantha, Alyssa, Jar-
ed, Madison, Jackson, Matthew and Michael. 
 
Source: Darling & Fischer Chapel of the Hills 

Robert “Bob” Coelho 
 

November 7, 1941 — August 10, 2013 
 CMSA chapter meetings 
and the Chairman’s chapter 
visits are off to a strong start. 
Our recent visits to both the 
Twin Counties Chapter and 
the San Diego Chapter were 
greeted by record attend-
ance and enthusiastic partici-
pation. Below are updates on 

several of the projects on which CMSA is currently 
working. 
 We are finalizing a draft of the Association by-
laws changes and, pending approval by the Board 
of Directors at our Fall Board meeting in late Octo-
ber, drafts will be mailed out to all members for a 
vote. Our bylaws have not been modernized, and it 
has been many years since they were reviewed. 
This has been a project that has been reviewed 
over two years and utilized outside counsel to com-
plete. 
 At the direction of the Executive Board, we 
have developed a CMSA promotional postcard that 
will be mailed to all permitted carriers, including 
CMSA members. The purpose of this mailer is to 
remind all carriers that CMSA is their Association. 
Those who aren’t members should join and those 
members who are not active should take a more 
active role. 
 CMSA has received several inquiries regarding 
the Department of General Services (DGS) Office 
Moving Services Master Service Agreement (MSA) 
and the opportunity to participate in the program. 
Some members will recall that CMSA played an 
active role in the original development of the MSA 
a little over five years ago. It was our goal to be a 
part of any changes in the revised program. Unfor-
tunately, it was determined that input from CMSA 
and other parties that provide the service was not 
necessary. As a result, we shared our concerns 
with the revised program once information was 
made public, resulting in delaying changes and lat-
er withdrawal of the MSA. The process has been 
put on a brief hold as DGS reviews the agreement. 
Thankfully, this process has resulted in a re-
evaluation of the value of industry input and an op-
portunity for CMSA and several members to meet 
with DGS with the goal of establishing a dialogue 

President’s Comments 
By: Steve Weitekamp 

(President’s Comments cont. on page 5) 
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“Over the past decade, One West Insur-
ance Services has helped transportation 
businesses throughout the five Western 
States. Few agencies have had practical 
experience in professional household 
goods moving, trucking and fleet man-
agement.  When their clients discuss 
moving and storage situations with terms 
such as hump straps, Johnson Bar and a 
piano board, One West Insurance under-
stands the language and most likely the 
situation. One West Insurance can appre-
ciate the exceptional efforts of the House-
hold Goods ‘Brotherhood.’” 

 

“Thomason Moving Training creates pro-
grams to develop labor into a safe, effi-
cient workforce. Lesson plans are based 
on industry standards as well as Dave 
Thomason’s 35+ years of experience. A 
realistic application of skills and protocols 
as they apply to all phases of moving, in-
cluding customer service skills.” 

 
“Jacobson Global Logistics/Global Trans-
portation Services is a global freight for-
warder which offers air and ocean trans-
portation services, customs, domestic 
trucking, warehousing and VAS.   
Since 1985, we’ve been building long 
standing partnerships with our clients.   
We use a customized approach to build 
efficiency and profitability for our clients 
by fully understanding their needs.” 

New Member Spotlight 
er CMSA event I have ever attended, would not 
have been as successful without the support of 
our Associate Members. While I could never 
thank all of the Associate Members for their dedi-
cation and service to both the moving industry 
and the CMSA, I would like to point out a few 
members for their contribu-
tions to the CMSA and to 
me personally. I would like 
to thank Lisa Paul and Paul 
Hanson Partners Specialty 
Insurance for helping to 
find an incredible meeting 
space in Napa and for 
sponsoring the Saturday 
night dinner at the retreat. I 
would like to thank Mark 
Hildreth and New Haven 
Moving Equipment for spon-
soring the retreat’s Friday night dinner. On a 
more personal note,  I would also like to thank 
Mike Blower and Jason Blower of Pioneer Pack-
ing for taking my father and I on an incredible trip 
to San Clemente Island aboard the Pacific Pio-
neer. I feel that I am fortunate to be able to part-

ner with many Associate Members for the goods 
and services provided so that I may keep my 
moving business running smoothly and efficient-
ly. I feel even more fortunate to have become 
great friends with our Associate Members and 
would like to thank all of them for the good times! 
 As summer turns to fall, I would like to en-
courage all CMSA members to begin attending 

chapter meetings. The 
CMSA finds its strength in 
its members and their par-
ticipation. As Chairman, I 
look forward to meeting 
with as many members as 
possible as I visit each 
chapter. I have the respon-
sibility of listening to your 
concerns and presenting 
those concerns to the 
CMSA Board. I encourage 
all of you to work with your 

Chapter Presidents and help them as they plan 
meetings and fundraisers that support the CMSA 
Scholarship Fund. Please join me at your local 
meeting as I travel to each chapter, making new 
friends and having a great time. 

(Chairman’s Corner cont. from page 2) 
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that might improve the program for both the 
state and service providers. At the same time, 
we will be addressing the Standard State Rates 
for household goods that has 
not been adjusted since 
2009.  
 Our publication frequently 
speaks to the positive bene-
fits of technology in our busi-
ness and personal lives. 
However, below is a warning 
that I wish to share, which 
was provided by my friend 
and colleague Patricia 
McLaughlin, executive direc-
tor of the Illinois Movers’ and 
Warehousemen’s Association: 
 

 “NEW BANK FRAUD WARNING:  Tech-
nology can make life slicker and quicker, and 
TV commercials sure do try to lure you in 
with the latest mobile app.  But it also opens 
the door for people to stick it to you.  [I’m 
sharing this with all of you not to encourage 
anyone getting the same ‘bright idea,’ but to 

urge caution in your everyday transactions!  
This could happen to anybody who writes 
checks!] 
 “One of our moving company owners 
asked me to share this important warning:  

‘We just caught one of our em-
ployees in a fraud situation.  
Get this: Our accountant no-
ticed the same check number 
being debited from our bank 
account.  So when I called 
Bank of America, after investi-
gating, they said the check 
was negotiated twice, mean-
ing, once on a mobile device 
through a different bank and 
then the second time went to 
Bank of America and physical-

ly deposited it in their personal bank ac-
count.  Isn't this scary?  Now we're watching 
our bank account like a hawk, same applies 
for business checks that are deposited on 
mobile phones and then they could go to an-
other bank and deposit the check. I hope 
every business owner's bank statement is 
being reconciled monthly.  This is how our 
accountant caught this scammer.’” 

(President’s Comments cont. from page 3) 
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 New this year, CMSA will be generating 
press releases for Chapter Presidents on new 
or continuing duties to thank them for all the 
hard work and commitment these professionals  
devote to the organization as well as to the in-
dustry. 
 Weitekamp also emphasized the need for 
Chapter Presi-
dents and chapter 
leaders to make 
personal calls to 
chapter members 
to attend the 
meetings. A chap-
ter’s success is 
based on the lev-
el of member par-
ticipation it has, 
so Chapter Presi-
dents must be 
tuned in to their 
members’ interests and persuade them to par-
ticipate in their local chapter. In turn, Chapter 
Presidents should focus on scheduling worth-
while chapter programs throughout the year that 
would benefit members to attend the meetings. 

 Although meeting planning is essential for 
the health of the chapter, chapter leadership 
should host fundraisers with the primary goal of 
raising funds for college- and vocational-bound 
students of CMSA members. Chapter fundrais-
ers are the primary contributions made to the 
CMSA Scholarship Fund, so they are essential 
to allowing the CMSA to award $51,000 in 
scholarships each year to students. CMSA also 

donates $5,000 to 
the Special Olym-
pics every year to 
help individuals 
with mental or 
physical impair-
ments to learn 
social skills, and 
build long-term 
friendships and 
connections. 
 CMSA thanks 
all Chapter Presi-
dents and chapter 

leaders who attended these orientation meet-
ings and wishing them a successful 2013-2014 
year. CMSA members are strongly encouraged 
to remain active by regularly attend meetings 
and helping shape their Association. 

 All signed electronic documents have the 
same legal standing and require the same re-
tention requirements as its hard copy counter-
parts. 
 
How did CMSA get involved with AB 2118? 
 This journey has been a tough, but worth-
while endeavor for CMSA, to the benefit of its 
members and potential consumers.  
 In December 2011, John Skoglund, then-
Assemblymember Betsy Butler’s staffer in Sac-
ramento, was first to contact CMSA for an in-
dustry outlook on the proposed AB 2118. With 
what was expected to be a few comments or 
issues to add to the existing bill, John Skoglund 
entered into a full-scale industry discussion with 
CMSA President Steve Weitekamp for almost 
an hour. Floored by the number of issues that 
were raised, Skoglund asked Weitekamp to 
meet Assemblymember Butler in Sacramento to 
brief her on the current issues of the Public Utili-
ties Code inflexibility and illegal operators. 
 After accepting the invitation to Sacramento, 
Weitekamp assembled a CMSA-member group 
to help represent these concerns to Assembly-
member Butler. With Weitekamp, 2012-2013 

CMSA Chairman Dennis Doody of Blue Chip 
Moving & Storage Inc., Chris Higdon of Califor-
nia Moving Systems (who referred Skoglund to 
CMSA for industry input), CMSA Legislative Ad-
vocate Chuck Cole and CMSA Legal Counsel 
Mark Hegarty traveled to Assemblymember But-
ler’s office to address licensed moving compa-
nies’ concerns with the industry code and items 
that should be incorporated in the AB 2118 bill. 
 Weitekamp had to make a few extra trips to 
Sacramento for the redevelopment of the bill. 
Some were good meetings and some were diffi-
cult meetings. In order to keep the important in-
dustry changes in the bill, some of the non-
essential parts had to be withdrawn. 
 After many conference calls, extra work 
hours and some concessions, AB 2118 passed 
the state Legislature and was signed by Gov. 
Jerry Brown. 
 
AB 2118 Highlights 
 Below are the main highlights of AB 2118 
that will benefit not only CMSA members but all 
licensed moving companies and consumers for 
intrastate moves. 

 

(AB 2118 continued from page 1) 

(AB 2118 continued on page 7) 

(Chapter Presidents continued from page 14) 
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 The CMSA Chapter Presidents and other 
chapter leaders attended the annual Chapter 
Presidents/Leadership Orientation to discuss 
new industry information and marketing tech-
niques to enhance chapter activity. Two meet-
ings were hosted — one in Southern California 
at the CMSA office and the other in northern 
California at Chipman Relocations’ Sacramento 
office. CMSA Chairman PJ Welch also attended 
the orientation meeting at the CMSA office. 
 A special thanks goes to Jeff Nadeau of 
DEWITT Companies, current CMSA Associate 
Board Member, for sponsoring the orientation 
lunch in Cerritos and to Len Gollnick of Pioneer 
Packaging for sponsoring the orientation lunch 
in Sacramento. CMSA also thanks Jim Weiant 
for allowing the Association to use Chipman Re-
locations’ conference room for the Sacramento 
meeting. 
 CMSA President Steve Weitekamp began 
the meeting with introductions and reviewed the 
expectations and responsibilities of the Chapter 

President and other chapter leaders’ roles in the 
development of chapter events. 
 Weitekamp reviewed major industry infor-
mation developments since the 2013 Conven-
tion that chapter leadership should review with 
members or incorporate in their meeting pro-
grams during the year. One topic that 
Weitekamp discussed (and that the CMSA office 
continues to receive calls for) is CARB compli-
ance schedule information. (In response, CMSA 
will publish the CARB regulation schedules in 
various Communicator issues this year.) At-
tendees learned of the CMSA-sponsored AB 
2118 update since Gov. Jerry Brown signed the 
bill last year. The protocol for legal electronic 
transmission of moving documents is now es-
tablished. (More details on the topic are on page 
1 of this issue.) Chapter Presidents were also 
briefed on the new recordkeeping requirements 
for raising funds in their local chapters. 

CMSA Leaders Attend  
2013-2014 Chapter Presidents Orientation 

(Chapter Presidents continued on page 15) 

 The California Air Resources Board (CARB) 
worked with the California Highway Patrol to 
conduct inspections Tuesday, August 11, on 
heavy-duty trucks traveling in and around the 
Los Angeles area. The goal was to check for 
truck compliance of state air pollution laws. 
 Inspections took place in the parking lot of 
the historic Sears Building, near the intersec-
tion of 12th Street and Soto Street in Los Ange-
les. 
 Earlier this year, CARB has also conducted 
truck inspections in the Fresno and Salinas ar-
eas. 

CARB Conducts  
Truck Inspections in LA 

 Brokers will be required to be permitted 
and follow all the same rules and regula-
tions as permitted carriers. 

 Any individuals or companies that are 
proven to falsify a CPUC permit, CMSA 
membership or place of business will be a 
direct Public Utilities Code violation and 
can be punishable with daily fines up to 
$2,500. 

 CPUC must develop a program (which is 
to send shippers the Item 475 form to fill 
out and submit to moving companies) to 
allow carriers to transmit moving docu-
ments electronically. 

 Other areas of the code have been modi-
fied to assure that there will be minimum 
fines for non-permitted carriers and that no 
scenarios will exist where the fines for the 
activities of non-permitted carriers would 
be less than what they would be for legal 
operators. 

 

 For questions about AB 2118 or the proce-
dure to electronically transmit moving docu-
ments to consumers, please contact the CMSA 
office at (562) 865-2900. 

(AB 2118 continued from page 6) 
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 Note: Referenced in this issue’s cover article, Item 475 form below 
can be found on page 11 of the CPUC Resolution TL-19109. Please 
read the form instructions on pages 7-10 in the resolution. 
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donates $5,000 to 
the Special Olym-
pics every year to 
help individuals 
with mental or 
physical impair-
ments to learn 
social skills, and 
build long-term 
friendships and 
connections. 
 CMSA thanks 
all Chapter Presi-
dents and chapter 

leaders who attended these orientation meet-
ings and wishing them a successful 2013-2014 
year. CMSA members are strongly encouraged 
to remain active by regularly attend meetings 
and helping shape their Association. 

 All signed electronic documents have the 
same legal standing and require the same re-
tention requirements as its hard copy counter-
parts. 
 
How did CMSA get involved with AB 2118? 
 This journey has been a tough, but worth-
while endeavor for CMSA, to the benefit of its 
members and potential consumers.  
 In December 2011, John Skoglund, then-
Assemblymember Betsy Butler’s staffer in Sac-
ramento, was first to contact CMSA for an in-
dustry outlook on the proposed AB 2118. With 
what was expected to be a few comments or 
issues to add to the existing bill, John Skoglund 
entered into a full-scale industry discussion with 
CMSA President Steve Weitekamp for almost 
an hour. Floored by the number of issues that 
were raised, Skoglund asked Weitekamp to 
meet Assemblymember Butler in Sacramento to 
brief her on the current issues of the Public Utili-
ties Code inflexibility and illegal operators. 
 After accepting the invitation to Sacramento, 
Weitekamp assembled a CMSA-member group 
to help represent these concerns to Assembly-
member Butler. With Weitekamp, 2012-2013 

CMSA Chairman Dennis Doody of Blue Chip 
Moving & Storage Inc., Chris Higdon of Califor-
nia Moving Systems (who referred Skoglund to 
CMSA for industry input), CMSA Legislative Ad-
vocate Chuck Cole and CMSA Legal Counsel 
Mark Hegarty traveled to Assemblymember But-
ler’s office to address licensed moving compa-
nies’ concerns with the industry code and items 
that should be incorporated in the AB 2118 bill. 
 Weitekamp had to make a few extra trips to 
Sacramento for the redevelopment of the bill. 
Some were good meetings and some were diffi-
cult meetings. In order to keep the important in-
dustry changes in the bill, some of the non-
essential parts had to be withdrawn. 
 After many conference calls, extra work 
hours and some concessions, AB 2118 passed 
the state Legislature and was signed by Gov. 
Jerry Brown. 
 
AB 2118 Highlights 
 Below are the main highlights of AB 2118 
that will benefit not only CMSA members but all 
licensed moving companies and consumers for 
intrastate moves. 

 

(AB 2118 continued from page 1) 

(AB 2118 continued on page 7) 

(Chapter Presidents continued from page 14) 
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that might improve the program for both the 
state and service providers. At the same time, 
we will be addressing the Standard State Rates 
for household goods that has 
not been adjusted since 
2009.  
 Our publication frequently 
speaks to the positive bene-
fits of technology in our busi-
ness and personal lives. 
However, below is a warning 
that I wish to share, which 
was provided by my friend 
and colleague Patricia 
McLaughlin, executive direc-
tor of the Illinois Movers’ and 
Warehousemen’s Association: 
 

 “NEW BANK FRAUD WARNING:  Tech-
nology can make life slicker and quicker, and 
TV commercials sure do try to lure you in 
with the latest mobile app.  But it also opens 
the door for people to stick it to you.  [I’m 
sharing this with all of you not to encourage 
anyone getting the same ‘bright idea,’ but to 

urge caution in your everyday transactions!  
This could happen to anybody who writes 
checks!] 
 “One of our moving company owners 
asked me to share this important warning:  

‘We just caught one of our em-
ployees in a fraud situation.  
Get this: Our accountant no-
ticed the same check number 
being debited from our bank 
account.  So when I called 
Bank of America, after investi-
gating, they said the check 
was negotiated twice, mean-
ing, once on a mobile device 
through a different bank and 
then the second time went to 
Bank of America and physical-

ly deposited it in their personal bank ac-
count.  Isn't this scary?  Now we're watching 
our bank account like a hawk, same applies 
for business checks that are deposited on 
mobile phones and then they could go to an-
other bank and deposit the check. I hope 
every business owner's bank statement is 
being reconciled monthly.  This is how our 
accountant caught this scammer.’” 

(President’s Comments cont. from page 3) 
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“Over the past decade, One West Insur-
ance Services has helped transportation 
businesses throughout the five Western 
States. Few agencies have had practical 
experience in professional household 
goods moving, trucking and fleet man-
agement.  When their clients discuss 
moving and storage situations with terms 
such as hump straps, Johnson Bar and a 
piano board, One West Insurance under-
stands the language and most likely the 
situation. One West Insurance can appre-
ciate the exceptional efforts of the House-
hold Goods ‘Brotherhood.’” 

 

“Thomason Moving Training creates pro-
grams to develop labor into a safe, effi-
cient workforce. Lesson plans are based 
on industry standards as well as Dave 
Thomason’s 35+ years of experience. A 
realistic application of skills and protocols 
as they apply to all phases of moving, in-
cluding customer service skills.” 

 
“Jacobson Global Logistics/Global Trans-
portation Services is a global freight for-
warder which offers air and ocean trans-
portation services, customs, domestic 
trucking, warehousing and VAS.   
Since 1985, we’ve been building long 
standing partnerships with our clients.   
We use a customized approach to build 
efficiency and profitability for our clients 
by fully understanding their needs.” 

New Member Spotlight 
er CMSA event I have ever attended, would not 
have been as successful without the support of 
our Associate Members. While I could never 
thank all of the Associate Members for their dedi-
cation and service to both the moving industry 
and the CMSA, I would like to point out a few 
members for their contribu-
tions to the CMSA and to 
me personally. I would like 
to thank Lisa Paul and Paul 
Hanson Partners Specialty 
Insurance for helping to 
find an incredible meeting 
space in Napa and for 
sponsoring the Saturday 
night dinner at the retreat. I 
would like to thank Mark 
Hildreth and New Haven 
Moving Equipment for spon-
soring the retreat’s Friday night dinner. On a 
more personal note,  I would also like to thank 
Mike Blower and Jason Blower of Pioneer Pack-
ing for taking my father and I on an incredible trip 
to San Clemente Island aboard the Pacific Pio-
neer. I feel that I am fortunate to be able to part-

ner with many Associate Members for the goods 
and services provided so that I may keep my 
moving business running smoothly and efficient-
ly. I feel even more fortunate to have become 
great friends with our Associate Members and 
would like to thank all of them for the good times! 
 As summer turns to fall, I would like to en-
courage all CMSA members to begin attending 

chapter meetings. The 
CMSA finds its strength in 
its members and their par-
ticipation. As Chairman, I 
look forward to meeting 
with as many members as 
possible as I visit each 
chapter. I have the respon-
sibility of listening to your 
concerns and presenting 
those concerns to the 
CMSA Board. I encourage 
all of you to work with your 

Chapter Presidents and help them as they plan 
meetings and fundraisers that support the CMSA 
Scholarship Fund. Please join me at your local 
meeting as I travel to each chapter, making new 
friends and having a great time. 

(Chairman’s Corner cont. from page 2) 
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Memorial Bulletin 

 Robert “Bob” Coelho passed away peaceful-
ly on August 10, 2013, at his home in San Jose. 
Coelho worked for Corovan Moving & Storage 
for many years. 
 Coelho was born in Honolulu, Ha-
waii. A 1959 graduate of Saint Louis 
School in Honolulu, Coelho attended 
Southern Oregon State and later 
Foothill college. He served in the 
U.S. Army from 1964 to 1966. Coe-
lho worked for more than 50 years in 
the moving and storage industry at 
Corovan Moving & Storage. He be-
gan his career as a driver and 
worked in many positions including 
sales (earning Northern California 
Salesman of the Year), Branch Manager and 
V.P. of Operations. He enjoyed mentoring many 
people in the industry. 
 Coelho and his family moved to Almaden in 
1977. He cherished his family and friends, and 
lived life to the fullest. A doting father and grand-

father, he loved attending his children’s and 
grandchildren’s sporting events, school activities 
and performances. He also served on multiple 
boards for youth programs. He also enjoyed 

traveling abroad with Gretchen, com-
pleting crossword puzzles in pen, 
solving the daily works jumble in sec-
onds, playing cards with family, and 
playing countless games of scrabble 
with Gretchen. On August 7, the cou-
ple celebrated their 48th wedding an-
niversary in Seattle with friends. 
 Coelho is survived by his wife, 
Gretchen; brother Russell Coelho; 
sister Miriam Chipp (Rob); son Rob 
Coelho (Jennifer); daughter Erin 

Blodgett (Bill); son Darren Coelho (Shannon); 
beautiful grandchildren Samantha, Alyssa, Jar-
ed, Madison, Jackson, Matthew and Michael. 
 
Source: Darling & Fischer Chapel of the Hills 

Robert “Bob” Coelho 
 

November 7, 1941 — August 10, 2013 
 CMSA chapter meetings 
and the Chairman’s chapter 
visits are off to a strong start. 
Our recent visits to both the 
Twin Counties Chapter and 
the San Diego Chapter were 
greeted by record attend-
ance and enthusiastic partici-
pation. Below are updates on 

several of the projects on which CMSA is currently 
working. 
 We are finalizing a draft of the Association by-
laws changes and, pending approval by the Board 
of Directors at our Fall Board meeting in late Octo-
ber, drafts will be mailed out to all members for a 
vote. Our bylaws have not been modernized, and it 
has been many years since they were reviewed. 
This has been a project that has been reviewed 
over two years and utilized outside counsel to com-
plete. 
 At the direction of the Executive Board, we 
have developed a CMSA promotional postcard that 
will be mailed to all permitted carriers, including 
CMSA members. The purpose of this mailer is to 
remind all carriers that CMSA is their Association. 
Those who aren’t members should join and those 
members who are not active should take a more 
active role. 
 CMSA has received several inquiries regarding 
the Department of General Services (DGS) Office 
Moving Services Master Service Agreement (MSA) 
and the opportunity to participate in the program. 
Some members will recall that CMSA played an 
active role in the original development of the MSA 
a little over five years ago. It was our goal to be a 
part of any changes in the revised program. Unfor-
tunately, it was determined that input from CMSA 
and other parties that provide the service was not 
necessary. As a result, we shared our concerns 
with the revised program once information was 
made public, resulting in delaying changes and lat-
er withdrawal of the MSA. The process has been 
put on a brief hold as DGS reviews the agreement. 
Thankfully, this process has resulted in a re-
evaluation of the value of industry input and an op-
portunity for CMSA and several members to meet 
with DGS with the goal of establishing a dialogue 

President’s Comments 
By: Steve Weitekamp 

(President’s Comments cont. on page 5) 



 It’s yet another steam-
ing hot day in the Southern 
California desert as I sit 
down to write this article. 
While the temperature and 
humidity remain high, a 
quick check of the books 
confirms that this year’s 
peak season is coming to 

an end. As much as I would like to take a break 
or take a trip to put some distance between my-
self and the moving business, I always find the 
slow months to be much more stressful than the 
busy months. Summertime brings many chal-
lenges to my business. How to service an extra 
order when you are already overbooked? How 
to make space in crowded warehouses for an-
other storage lot?  Wintertime also brings many 
stresses. How do I keep my employees busy? 
And new for this winter: Is that truck worth in-
vesting in a CARB-compliant exhaust system 
and keeping it? 
 Fortunately, I was able to take a quick break 

in August and attend the second-ever Executive 
Board Retreat in Napa. I must admit that last 
year I thought Chairman Rick Hosea and CMSA 
President Steve Weitekamp were crazy to or-
ganize a meeting during the middle of the sea-
son to discuss issues important to the CMSA 
and the moving industry. I could not have been 
more wrong. I would like to thank all of the Ex-
ecutive Board members who attended the re-
treat. As a group, we discussed strategies to not 
simply increase membership but how to in-
crease participation of all members and what 
value is added to movers who are members of 
the CMSA. We discussed member expectations 
and what types of programs could be developed 
that would provide unique benefits to CMSA 
members. We discussed what we, as Board 
Members, could do to encourage and develop 
future leaders of the CMSA. We also agreed to 
support one another by attending as many 
chapter meetings and chapter events as possi-
ble and to encourage as many members in our 
chapters to also participate in other chapter 
events. 
 The Executive Board Retreat, like every oth-
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T H E  C A L I F O R N I A  M O V I N G  &  S T O R A G E  A S S O C I A T I O N  

EMPLOYMENT OPPORTUNITY 
 

Looking for managers in L.A./Orange 

and Northern Bay Area. Must be 

extremely computer literate. Must be 

good with people and should have 

experience in the Moving and Storage 

Industry. Send resumes and letters of 

inquiries to: CMSA, Box J2, 10900 E. 

183rd St., #300, Cerritos, CA 90703. 

BUSINESS WANTED 
 

We are interested in purchasing all or a 

part of your business. We are able to 

provide quick cash for certain assets. 

We can assist in an exit strategy. Major 

CA markets are desired. Discussions 

will be in strictest confidence. Send 

information to CMSA, Box J1, 10900 

E. 183rd St., #300, Cerritos, CA 90703. 

CLASSIFIED ADVERTISING 

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/set up extra. 

Call Brianna Wahlstrom at (562) 865-2900 to place your advertisement. 

WANTED: USED VAULTS 
 

Used vaults in good condition wanted in 

San Diego.  Contact Dave at 858-444-

1568 or dave@prioritymoving.com.  

EMPLOYMENT OPPORTUNITY 
 

Growing Sacramento area moving 

company is seeking a motivated, 

experienced, high-producing COD sales 

representative. Position is available 

immediately. Moving industry sales 

experience is required. Email resume to 

sean@auburnmoving.com. 

OWNER OPERATORS WANTED 
 

Now hiring owner operators with A, B or 

C license, with at least 3 years of 

experience in household goods. Must 

have CARB compliant truck. Come work 

for a growing agent. Great line hauls and 

incentives. Please email resumes to 

recruiting@aqmsnationalmoving 

.com. 

It pays to advertise! 

Call the CMSA office at (562) 865-2900 

to publish your classified ad today! We 

can help you buy or sell your company’s 

moving equipment. 

Need a CMSA Roster or Warehouse’s Lien Rights Manual?Need a CMSA Roster or Warehouse’s Lien Rights Manual?Need a CMSA Roster or Warehouse’s Lien Rights Manual?   
 

Call the CMSA office at (562) 865-2900 to place your order today!! 

 

 With the passage of the CMSA-sponsored 
AB 2118 household goods carrier bill almost 
one year ago, CMSA has provided the California 
Public Utilities Commission (CPUC) staff with 
additional tools required in leveling the playing 
field for licensed movers in 
California and protecting con-
sumers from being scammed 
by unlicensed moving com-
panies. While most provi-
sions in the bill have been 
effective January 1, 2013, a 
system of electronic trans-
mission of moving docu-
ments was to be established 
by July 1, 2013. Since Gov-
ernor Brown signed the bill 
into law, CMSA has been 
working with CPUC officials 
in getting the electronic docu-
ment transmission section of 
AB 2118 ready for commer-
cial use. 
 As of August 15, 2013, 
the California Public Utilities 
Commission had approved 
Resolution TL-19109, which 
included the electronic transmission language 
from AB 2118. Now, California moving compa-
nies may add CPUC-approved electronic docu-
ments as an option for sending moving docu-
ments to consumers. 
 
 

What does this mean for CMSA members? 
 CMSA members are able to transmit moving 
documents to the shipper electronically. To do 
this, movers must send Item 475 ( titled 
”Shippers Consent to Use of Electronic Docu-

ments and Electronic Signa-
tures” and is on page 8 of this 
issue) to the shipper. Once 
this form has been signed by 
the shipper and returned to 
the moving company, movers 
would then be allowed to elec-
tronically send documents to 
its shippers.  
 There are a number of 
ways to follow this require-
ment. One option would be for 
moving companies to scan 
and send the documents to 
the shippers. The shippers 
then print the documents, and 
sign, scan and send the docu-
ments back to the companies 
to process. Another option 
would be for moving compa-
nies to create their own docu-
ments through fill-in-the-blank 

software (for example, DocuSign) for shippers to 
electronically sign and transmit the signed docu-
ments back to the company. If supplier compa-
nies begin creating and selling electronic fillable 
forms, moving companies can buy these e-
forms and send them to their clients as well. 

One Year After Passage of AB 2118 

Electronic Transmission Protocol 
For Moving Documents Established 

(AB 2118 continued on page 6) 




