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CMSA’s 96th Annual
Convention Theme is
“The New Digital Frontier”

The 96th Annual Convention will be held
from April 29—May 4, 2014, in scenic Monterey,
Calif. This year’s convention will allow you to ex-
plore “The New Digital Frontier.”

There is new information to share with our
recent legislative success related to the elec-
tronic transmittal of California Public Utilities
Commission (CPUC) MAX 4 documents. This
year, exhibitors will be presenting electronic
forms, truck monitoring systems and evolving
web-based tools for you to keep track of ship-
ments as well as to promote your business to
customers online!

Jim Mathis, a professional speaker, strategist
and best-selling author, will be our 2014 Con-  [EEEEEES
vention keynote speaker in Monterey! Speaking
on his “Reinvention Nation” concept, Mathis has I
helped many companies reinvent themselves in
their existing markets. His past clients include

(2014 Convention cont. on page 6)
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Chairman’s Corner
By: PJ Welch

One of the greatest
benefits, if not the greatest
benefit, of being the Chair-
man of the CMSA is get-
ting out of the office, visit-
ing both Mover and Asso-
ciate members at their of-
fices and warehouses and
attending CMSA chapter
meetings. During November, CMSA President
Steve Weitekamp and | attended the Mid Val-
ley’s dinner meeting organized by Chapter
President Mike McGrath, Monterey Bay’s dinner
meeting organized by Chapter President Carl
Freese and Central Coast’s dinner meeting or-

ganized by Chapter President Megan Andersen.

Being a chapter president is a huge responsibil-
ity and | would like to thank Megan, Carl and
Mike (and every other chapter president who is
organizing meetings this year) for finding out-
standing locations and organizing great meet-
ings.

As Steve and | travel to the different chapter
functions, we were welcomed by many CMSA
members who gave us tours of their ware-
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houses and local operations. As the economy
begins to improve, most, if not all movers, had
seen significant increases in peak season vol-
ume and most were looking forward to the win-
ter season to begin working in new markets. On
our first stop at Casey Moving Systems, we
parked close to a flatbed tow truck loaded with a
portable storage container while a 53-foot flat
floor trailer was parked on the other side of the
street. At Cardinale Moving and Storage, Vince
Cardinale explained the ins and outs of the port-
able storage business while a warehouseman
made Christmas tree stands. And at both Miller
Moving and Storage and Andersen Van and
Storage we discussed all parts of the military
moving market, including the shift to container-
ized domestic shipments, non-temporary stor-
age (and the inspectors sent to our ware-
houses), and contracts for local moving and
small shipments.

| am quickly learning that being the Chair-
man of the CMSA is a position that | will gain
more from than | could ever give. After visiting
many movers who had grown their businesses
during the recent downturn, | found myself think-
ing about the many ways that | could improve
and expand my local operation. One of our

(Chairman’s Corner cont. on page 4)
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Royal Alaskap Movers

Link: [lingk] noun

A relationship between two things or situations,
especially where one thing affects the other.

A connecting element; a tie or bond.

LET US BE YOUR LINK
TO THE PACIFIC AND BEYOND

9089 Clairemont Mesa Blvd. #301 | San Diego, CA 92123 | Toll-Free (877) 857-9870 | www.dewittmove.com
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TRUCK SALES

“GET THE ARROW EDGE”

Experience you can count on!

North America’s #1 Used Truck Dealer!
Our business for the past 61 years has depended
upon our expertise in inspecting and reconditioning
used equipment. We have a national account
program just for the moving industry which includes:

* Provide you with written trade terms on
each sale. No awful surprises!

» Save you time by coordinating your

purchase with the van line office!
¢ Flexible financing alternatives!

You will have the services of your
very own Truck Consultant!
We are truck consultants, not used truck salespeople.
You will find that when comparing apples to apples in
trucks, we will always be competitive.

But price isn’t everything!
We will always provide the best value when you consider
the time savings of turning the reconditioning and
preparing process over to me. We can give you a
truck ready to earn revenue 30 days before the first
payment is due.

“Now that is a difference that

immediately benefits you!”

CALL US BEFORE
YOUR NEXT TRUCK PURCHASE!

Central & Northern CA
PREET KAUR

Southern CA
TOM BRANCATO

888-646-2776
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President’s Comments
By: Steve Weitekamp

2013 was a year that
seemed to pass more quickly
than most. A brief review of
my columns over the past 11
months is evidence that we
have addressed numerous
issues this year. CMSA has
had significant success on
several issues and still there
other items that seem to never resolve. The

year was strong from an economic perspective with
many members reporting a strong business year
that extended beyond the traditional moving sea-
son. As the year comes to a close, it is appropriate
to stop and reflect on what has transpired.

Issues addressed in my column in 2013 in-

cluded:

Our legislative and regulatory efforts that re-
sulted in the California Public Utilities Com-

mission (CPUC) approval of the use of elec-
tronic documents for MAX 4 regulated ship-

ments

California Air Resources Board (CARB) regu-
lations and their impact on vocational trucking

The value of pride and passion for our indus-
try and our Association

Notification of CPUC issues with MAX 4 revi-
sion and CMSA'’s activity to correct the record
A successful 2013 Convention.

Industry’s most successful scholarship pro-
gram

Strong member support of our Special Olym-
pics relationship

Updates on SDDC’s Open Season

A successful summer moving season as well
as van line capacity issues

Warehouse lien compliance

The National Council of Moving Associations
Social media and online reviews

Customer service

The California Department of General Ser-
vices and our efforts related to contracts for
household and office moving for state em-
ployees and departments

Bank fraud warning

(President’s Comments cont. on page 4)




(Chairman’s Corner cont. from page 2)

greatest challenges is to develop a company that
generates revenue in many different markets. All
of the companies that | visited are successful be-
cause they have developed business in markets

that are new to the moving industry or are not

ing the most difficult times. The investments
made have added more services for their cus-
tomers, increased revenue and added value for
the company owners and employees.

As | prepare for my next round of chapter vis-
its, | would like to thank all CMSA members who

have attended chapter meetings and those who
have invited Steve and me into their facilities. |
hope that every member is having a strong win-
ter season and has had a great year. | have
been asked many times about the CMSA: Who
makes up the membership and what are the
goals of the Association? The first thought and
simplest answer that | give is that the CMSA is
an association of the hardest working people |
have ever met, providing the highest level of ser-
vices to their customers while taking care of their
families, their employees and the families of their
employees. | am proud to be a member of the
CMSA and truly honored to serve as Chairman. |
wish everyone a safe and happy holiday season.

(President’s Comments cont. from page 3)

e CARB and potential modifications to ex-
emptions

e CMSA potential Bylaw revisions

| would hope that it would come as no sur-
prise that the year began and ended with infor-
mation related to the CARB On-Road Diesel En-
gine regulations. As | write this column, CMSA is
lobbying CARB staffers for further enhance-

ments of the recently proposed exemptions to
the rule and monitoring potential litigation that
could impact the regulation.

Year-end is also a time to share our gratitude
for the people and events that make our lives
worthwhile. In a busy world, we need to remem-
ber that we have much to be grateful for. My list
includes: faith, family, country, work, coworkers,
colleagues and friends. On behalf of my staff,
family and |, we wish you a terrific holiday sea-
son and all the best in the year ahead!

| related to the industry in any way. These movers
have continued to invest in their companies dur-




Atlas Transfer Awarded Allied Agent of the Year

Atlas Transfer & Storage of San Diego was The Allied Van Lines Agent of the Year
recognized as the Allied Van Lines Agent of the |award recognizes those agents that continually
Year at the 2013 Allied Van Lines Agent Con- prowde outstanding customer service and ex-
vention held in New [ : perience growth in
Orleans. Co-owners all aspects of their
Tom and Linda Oak- household goods
ley, along with moving business.

|Travis Oakley, the Qualifying agents

Director of Opera- must generate at
tions, accepted the least $2 million in
award at the con- revenue in both
vention. Atlas booking and hauling
Transfer & Storage, and meet high stan-
an agent with Allied dards for quallty and
Van Lines since customer service.
1947, was previ- When the list of ten
ously awarded the finalists was com-

Allied Van Lines . . . piled and compared,
Agent of the Year in From left to right, Bill Lyon of SIRVA, Travis Oakley of atas Transfer &

1989 and “Super Atlas Transfer, Tom Oakley of Atlas Transfer, Pat Storage ranked first
Agent” of the Year in Riddle of SIRVA and Wes Lucas of SIRVA are cele- booking and haul-
1993. Since its es-  brating Atlas Transfer’'s Agent of the Year award. ing growth, and had
tablishment in 1925, the highest quallty,
service excellence has been at the core of this |experience rated program and customer service
family-owned and operated business. scores of the finalists.

J

*Stevens Worldwide Vian Lines is
committed to growing its agents and assisting
them in building their local and interstate business.

~- Dedicated Agency Development Team - Finandial and corporate stability - International capabilities

- Lead generation and appointment setting - Unlimited hauling potential « Agent payments made at time of billing
- Real Estate partnership programs « Co-op advertising and marketing support - Outstanding military business opportunities

To learn more about becoming a Stevens agent, FE==
= % = = Proud supporter of the National Breast Cancer Foundation, Inc.*
contact Morrie Stevens, Jr. agents@stevensworldwide.com ===

800.678.3836, ext. 359 _— sTeve ns

worldwide van lines
The Way to Move. The Way to Care.

USDOT 72029

agents.stevensworldwide.com




(2014 Convention cont. from page 1)

U.S. Department of Justice, Blue Cross Insur-
ance and the American Red Cross. He has
been able to coach business executives about
customer service, enhancing personal produc-
tivity, leadership and sales improvements. Don’t
miss this special presentation before the busy
summer season!

Industry and motivational speakers, a van
line discussion panel, a military breakout ses-
sion, and an awards and donations ceremony
are a few of the notable convention events
scheduled this year. Attendees get an insider’s
look on ways to improve their business and stay
informed about current industry trends.
Members can also see the fruits of their chapter
fundraising efforts as scholarships are handed
out to college-bound students and an annual
donation is made to the Special Olympics.

Besides the educational opportunities, there
will also be opportunities for socializing and net-
working between CMSA members. The Conven-
tion Golf Tournament will be held at the famous
Del Monte Golf Course, the oldest golf course
west of the Mississippi and just a few grassy
steps away from the Hyatt Regency Monterey.

golfers of all skill levels. Reserve a foursome at
the golf tournament and take your clients out for
the morning! It will be an event that they won'’t
forget.

In addition, the highly anticipated Thursday
night Exhibitors Welcome Reception allows
movers to review and learn about new products
and services offered by the state’s best suppli-
ers: CMSA Associate members. Then on Friday
night, delegates can relax and enjoy a fun off-
site ocean-view barbecue dinner at the Del
Monte Beach House. For more event informa-
tion, please see the tentative Convention sched-
ule on page 12.

Attendees can take advantage of the dis-
counted CMSA room rate at the Hyatt Regency
Monterey Hotel & Spa — a luxury hotel property

The golf course features wide falrways lined
with mature oak, pine and cypress trees, this
Pebble Beach—property golf course is perfect for

terey pines. The property is nearby the award-
winning Monterey Bay Aquarium, local wineries,
Fisherman’s Wharf, Cannery Row, Carmel-by-
the-Sea and the breathtaking Big Sur coastline!

(2014 Convention cont. on page 7)

The CMSA Sponsored

that is surrounded by 22 acres of beautiful Mon- |

iy

PAUL
HANSON
PARTNERS

Stable & Consistent
Financially Strong
Competitive Rates

MOVER'S

FOR MORE INFORMATION

1-800-852-1968 www.paulhanson.com Lic. #0B64567

CHOICE
Program Administrator

INTERNATIONAL CARGO *

AUTO LIABILITY * AUTO PHYSICAL DAMAGE * CARGO LEGAL LIABILITY * WAREHOUSE LEGAL LIABILITY
PROPERTY * COMMERCIAL GENERAL LIABILITY * CRIME * SURETY BONDS * UMBRELLA
INDEPENDENT CONTRACTOR WORK INJURY PROGRAM

|
|
|
|
|
|
|
|
|
Workers Compensation Program




(2014 Convention cont. from page 6)

Make this convention a productive yet relaxing
trip by enjoying the following hotel amenities:

e Spacious guestrooms with elegant, natural
furnishings that compliment outdoor beauty
of Monterey

e Heated outdoor pools

e 24-hour gym, full-service racquet club and
YogaAway option

e Biking and jogging/walking trails
e Variety of spa services

e 24-hour automated business center conven-
iently located in the main lobby

e Pet-friendly (Call hotel for details.)

Have a stress-free stay at the resort while
learning about upcoming industry trends at the
96™ Annual CMSA convention! Attendees can
access the special group rate of $199 per night
(plus tax). For those wanting to extend their stay
before or after the convention, the hotel is offer-

ing rooms at the group rate three days prior to
and three days after the convention dates
based on availability. Don’t wait to make your
reservations! The hotel is expected to sell out
again this year, so make sure to send in your
Convention forms by the early registration dead-
line! Please call (888) 421-1442 to make your
reservations in Monterey and request the Cali-
fornia Moving and Storage Association group
rate. You can also make your reservations
online by visiting www.thecmsa.org and find the
reservation link on our Convention Calendar
webpage.

Convention registration forms are included in
this edition of The Communicator. For additional
copies of the forms, visit the CMSA website at
www.thecmsa.org.

Submit your registration forms and payment
by the early registration deadline of February
28, 2014, and you will be entered in a drawing
to win $50 cash! Remember: Only full registra-
tions paid by February 28, 2014, will be entered
in the drawing. Individual event ticket purchases
are ineligible.

(2014 Convention cont. on page 8)

partnerships

We recognize that partnering with a new van line is a tough decision.
Change isn't easy — we understand. That’s where we come in.

At Wheaton | Bekins, you're not just an agency number. We view our
agents as partners and as an integral part of our success. We maintain an
open door policy, aligning our company and customer philosophies. Like
you, we believe in treating everyone honestly, fairly and professionally.
We strive for total customer satisfaction, growth and financial stability.
We deliver on our promises — that’s the Wheaton | Bekins way.

With Wheaton | Bekins, we're interested in partnerships for the long haul.

It's simple. Compare us to your current van line.

Wheaton

WORLD WIDE MOVING

We move your life

BEKINS

PARTNER COMPANIES

© 2013 Wheaton World Wide Moving. We move your life® and change never felt so good" are
trademarks of Wheaton World Wide Moving USDOT 70719 MC 87113
® 2013 Bekins Van Lines is a registered trademark of Bekins Van Lines USDOT 2256609  MC 770031

registered

Your Van Line  Wheaton | Bekins

0 Policies based on what'’s best for the
system, not just a select few

No excessive fees

Technology solutions that are cost-
effective and simple to use

Strong agent marketing support and
call center

Van line’s main objective is to
support its agents, not vice versa

Easy-to-understand settlement
sheets

Easy and open access to all van line
personnel

SNENENENENENE

Oo|o(o|o|o|o

To learn more about a long-term partnership, call Mike Harvey
at 800.932.7799, ext. 771, or visit us online at www.joinwheatonbekins.com.

Inquiries are always kept confidential.
e ————————————————————
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http://www.fessparkersantabarbarahotel.com/guestrooms/
http://www.fessparkersantabarbarahotel.com/resort-activities/spa.cfm
http://www.fessparkersantabarbarahotel.com/about-the-resort/pet-friendly.cfm

Golden Eagle Moving Services’ Driver and Mover
Honored at United Van Lines Convention

Two employees of Golden Eagle Moving
Services received awards at the United Van
Lines convention in Boca Raton, Fla. Perry J.
Hand was awarded Van Operator of the Year
and Arthur Sabree was awarded the United
Customer Hero Award.

During the 12-month qualifying period, Hand
drove more than 58,000 miles, maintained an
impressive claims rating and had a perfect
safety rating. He also had an outstanding cus-
tomer service rating. Hand lives in Crestline,
Calif., and has driven for Golden Eagle Moving
Services for two years, but has been in the in-
dustry for 30 years. He says that the best part
of his job is interacting with customers and put-
ting smiles on their faces.

Sabree has worked at Golden Eagle for

more than 20 years. His peers nominated him
because he immediately puts customers at
ease by showing he is focused on always pro-
viding a pleasant moving experience and taking
special care when packing and moving their be-
longings. He inspires his fellow crew members
to do the same.

The Customer Hero Award was inspired by
its first recipients, Ronald Ruiz and Ruth
Portillo, who were recognized in 2011 for their
devotion to their customers. The award honors
front-line service providers, such as packers,
loaders and helpers for their commitment to
quality customer service. This year’s recipient
was chosen by a panel of associates who regu-
larly work directly with customers based on
nominations from the agency family.

(2014 Convention cont. from page 7)

If you have any questions, please call the
CMSA office at (800) 672-1415 (within CA) or

(562) 865-2900. Hope you will brave “The New
Digital Frontier” this year with CMSA in beautiful
Monterey!

EXPERT SERVICE

IS HARD TO FIND

Look no further than Vanliner Insurance Company.
We stand out from the rest by specializing in the
business of insuring professional movers just like
you. Vanliner understands that your unique needs
call for unique solutions whether it's underwriting,
policy issuance, claims, billing, loss prevention, or
any other service.

Join the more than 1,000 van line agents and 4,000
owner operators who have already picked the
nation’s number one insurer of the moving and
storage business.

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at
www.vanliner.com

ameesTraTnG oF WA N IL I.N ER.

A EXCELLENT INSURANCE COMPANY
UNIQUELY QUALIFIED. CONSISTENTLY BEST.

COMMERCIAL WORKERS'
AUTO COMPENSATION

MOVERS’ AND
WAREHOUSEMEN'S LIABILITY

INDEPENDENT OWNER

OPERATOR PROGRAMS

UMBRELLA
LIABILITY

GENERAL LIABILITY COMMERCIAL PROPERTY

BENEFITS PROGRAMS ‘ SPECIALTY COVERAGES




ploor runners

wmws  FOR THE PROFESSIONAL MOVER
Pilraryoas IN STOCK, AND READY TO WORK FOR YOU

masonite carts
appliance trucks
pire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards p—
padlocks . e

> e-crates
ladders
ligt levers
curb ramps

camera carts
movers tape

wheel chocks
> 4 wheeled dollies
g burlap moleskins

corrugated paper

> purniture pads
security seals

>bubble pack
krapt paper

e GALES AND RENTAL OF PRODUCTS

steel strapping

rubber tarp ties

tubular webbing
sisal twine

> carton dollies
purniture skates
finish repair kits

carton sealing tape .

oppice machine carts
> corrugated cartons
auto split ramps

nanrds

Los Angeles San Leandro
800-421-8700 800-624-7950

Have
moving equipmen

www.newhaven-usa.com

| carpet runners
——




FACTS ABOUT

Truck and Bus Regulation
Compliance Requirements Summary

Fleets have flexibility to comply

On December 12, 2008, the California Air Resources Board approved the Truck and Bus regulation
to significantly reduce particulate matter, or PM, and oxides of nitrogen emissions from existing
diesel vehicles operating in California. This fact sheet describes the regulatory requirements
consistent with the amendments considered by the Board in December 2010.

What vehicles are affected by the truck and bus regulation?

The regulation applies to nearly all diesel fueled trucks and buses with a gross vehicle weight
rating (GVWR) greater than 14,000 pounds that are privately or federally owned and for privately
and publicly owned school buses. Other public fleets, solid waste collection trucks and transit
buses are already subject to other regulations and are not part of the truck and bus regulation.
Trucks that transport marine containers must comply with the drayage truck regulation.

What are the compliance requirements for heavier trucks and buses?

Engine Model Year Schedule for Heavier Trucks Heavier trucks and buses with a GVWR 9 reater
Roromenti o ane 1 than 26,000 pounds would have two primary
: . r ways to comply. Fleets could comply with the
Pre-1994 No requirements until 2015, then 2010 engine R i
compliance schedule by engine model year

1994-1995 No requirements until 2016, then 2010 engine or could use a phase-in option that is more
1996-1999  PM filter from 2012 to 2020, then 2010 engine  flexible.

2000-2004  PM filter from 2013 to 2021, then 2010 engine Starting January 1, 2012, heavier trucks would

2005-2006 PM filter from 2014 to 2022, then 2010 engine be required to meet the engine model year

2007-2009 No requirements until 2023, then 2010 engine  schedule shown to the left. Fleets that comply

2010 Meets final requirements with the schedule would install the best

available PM filter on 1996 model year and

newer engines and would replace the vehicle 8 years later. Trucks with 1995 model year and older
engines would be replaced starting 2015. Replacements with a 2010 model year or newer engines
meet the final requirements, but fleets could also replace with used trucks that would have a future
compliance date on the schedule. For example, a replacement with a 2007 model year engine
complies until 2023. By 2023 all trucks and buses must have 2010 model year engines with few
exceptions. No reporting would be required if complying with this schedule.

T R e In addition, there would be a phase-in option that allows fleets to

: : = decide which vehicles to retrofit or replace, regardless of engine
Compliance Date | Vehicles with . R
PM Filters model year. Fleets must report information about all
of their heavier trucks starting January 31, 2012, to use this option.

January 1, 2012 30%
January 1, 2013 60%
January 1, 2014 90%
January 1, 2015 90%

Fleets could comply by demonstrating they have met the
percentage requirement each year as shown in the table. For
example, by 2012 the fleet would need to have PM filters on 30
percent of the heavier trucks and buses in the fleet. This option
January 1,2016  100% counts 2007 model year and newer engines originally equipped

with PM filters toward compliance and would reduce the overall
number of retrofit PM filters needed. Any engine with a PM filter regardless of model year would
be compliant until at least 2020. Beginning January 1, 2020, all heavier trucks and buses would
need to meet the requirements specified in the Compliance Schedule for Heavier Trucks.

Are there any credits or exemptions fleets can use?

Starting January 1, 2012, fleets that report and use the phase-in option for heavier trucks, could
take advantage of credits to delay requirements for other heavier trucks in the fleet until 2017 for
the following:




e PM filters installed before July 2011

e Early purchase of cleaner engines before 2012 (originally equipped with PM filters)
e Reducing the number of trucks since 2006

e Adding fuel-efficient hybrids or alternative fueled engines to the fleet

All fleets could make any vehicle equipped with a PM filter prior to 2014 compliant until 2020, or
could make all heavier vehicles in the fleet exempt from meeting the replacement requirements until
2023 if all heavier trucks in the fleet are equipped with PM filters prior to 2014. Fleets would need to
report by January 31, 2014 to take advantage. Vehicles operated less than 1000 miles per year can
also be exempt from the general requirements but must be reported in the compliance year.

What are the requirements for lighter trucks and buses?
Lighter trucks and buses with a GVWR of 14,001 to 26,000 pounds would not have compliance

SV SRR MR AN icaitite requirements until 2015. The Engine Model Year Schedule
Replacement Date for Lighter Trucks table lists the compliance dates that

1995 and older = .January 1, 2015 would apply by engine model year for lighter trucks.
Starting January 1, 2015, lighter trucks with engines that

1999 IaOIaVY 171 are 20 years or older would need to be replaced with

i Aty SFESly newer trucks. Starting January 1, 2020, all remaining trucks
1998 January 1, 2018 and buses would need to be replaced so that they would
1999 January 1, 2019 all have 2010 model year engines or equivalent emissions
2003 and older  January 1, 2020 by 2023. No reporting would be required.

2004-2006 January 1, 2021 Fleets would also have the option to install a PM filter
2007-2009 January 1, 2023 retrofit on a lighter truck by 2014 to make the truck

exempt from replacement until January 1, 2020, and any
lighter truck equipped with a PM filter retrofit prior to July 2011 would receive credit toward the
compliance requirements for a heavier truck or bus in the same fleet.

Are there any other provisions for exemptions or delays?

The regulation has special provisions that delay some or all of the compliance requirements, but
fleets must report to take advantage of them. By April 29, 2011, fleets would need to report to
qualify for lower use and specialty agricultural truck exemptions until 2017 or 2023 and must report
hour meter readings for sweepers with auxiliary Tier 0 engines. Fleets would need to report by
January 31, 2012 to take advantage of delays until 2014 for small fleets with one to three vehicles,
log trucks, lower use construction trucks, and vehicles operating in parts of the state with less
polluted air.

What are the requirements for school buses?

School buses with a GVWR more than 14,000 pounds would need to meet PM filter requirements
from 2012 to 2014. School bus fleets would need to demonstrate that 33 percent of their buses
have PM filters by 2012, 66 percent by 2013 and 100 percent by 2014. If an engine cannot be
equipped with a PM filter it will need to be replaced by January 1, 2018. Pre-1977 model year
school buses must be replaced by 2012. No reporting is required, but fleets must keep records.

If | decide to sell my vehicle, do | have to notify the buyer of the requirements of this regulation?

Yes. Any person selling a vehicle subject to the Truck and Bus Regulation must provide a specific
disclosure statement in writing to the buyer on the bill of sale, sales contract addendum, or
invoice. See Regulatory Advisory 416 at www.arb.ca.gov/enf/advs/advs416.pdf.

For more information

Other fact sheets and additional information are available at: www.arb.ca.gov/dieseltruck

or by calling ARB’s diesel hotline at (866) 6DIESEL (866-634-3735). To obtain this document in
an alternative format or language, please contact (866) 634-3735. TTY/TDD/ Speech to Speech
users may dial 711 for the California Relay Service.

www.arb.ca.gov PO BOX 2815 SACRAMENTO CA 95812 (800) 242-4450 REVISED 03/23/11




CMSA 96th Annual Convention Schedule

Executive Committee
Meeting

Movers & Shakers
Reception/Dinner

for Board, Committee
Members & Chapter
Presidents

(By Invitation Only)

9:00 a.m. - 10:00 a.m.

10:00 a.m. - 11:00 a.m.

11:00 a.m. - 12:00 p.m.

1:30 p.m. - 5:00 p.m.

3:00 p.m. - 5:00 p.m.

THURSDAY, MAY 1
7:00 a.m. - 8:30 p.m.

8:30 a.m. - Shotgun
8:00 a.m. - 4:00 p.m.

(Schedule continued in second column.)

Registration Desk
Open

Insurance Committee
Meeting

Government Affairs
Committee Meeting

Membership
Committee Meeting

Military Affairs
Committee Meeting

Board of Directors
Meetings

Early Exhibitor Set-Up

Registration Desk
Open

Golf Tournament
Exhibitors Set-Up

5:00 p.m. - 6:00 p.m.

6:30 p.m. - 10:00 p.m.

FRIDAY, MAY 2

7:30 a.m. - 12:00 p.m.

8:00 a.m. - 9:00 a.m.

9:00 a.m. - 12:15 p.m.

12:30 p.m. - 2:00 p.m.
2:00 p.m. -4:00 p.m.

6:00 p.m. - 9:00 p.m.

SATURDAY, MAY 3

8:00 a.m. - 12:00 p.m.

8:00 a.m. - 9:00 a.m.

9:00 a.m. -12:15 p.m.

12:30 p.m. - 2:00 p.m.

12:30 p.m. - 3:00 p.m.
6:00 p.m. - 7:00 p.m.

7:00 p.m. -11:00 p.m.

Open

Monterey Sunrise
Breakfast

General Business
Session

Cannery Row
Luncheon

Military Breakout
Session

Monterey Beach Party
Dinner

Registration Desk
Open

Presidio Breakfast
General Business
Session

Big Sur Awards
Luncheon

Booth Tear-Down
Chairman’s Reception

Chairman’s Dinner/
Dancing

ASSOCIATION

€ (1ELL D\B\"?\\'

FRONT\ER 7

TUESDAY, APRIL 29
4:00 p.m. - 5:00 p.m
6:00 p.m. - 10:00 p.m.
WEDNESDAY, APRIL 30
8:00 a.m. - 6:00 p.m.
8:00 a.m. - 9:00 a.m

Members are now able to register
for the 2014 CMSA Convention!

April 29-May 4
Hyatt Regency Monterey Hotel & Spa

Monterey, California

Associate Member
Committee Meeting
Exhibitors Welcome
Reception
Registration Desk

REGISTER TODAY!

12




Lo
*
A *
%
%

*

¥ %

*

= LNVEGA0GEE - 800-472-2546
30 GAL = ST AA o 714-540-9751
*

* MOVING BOXES » PACKING SUPPLIES - TRUCK SUPPLIES - JANITORIAL SUPPLIES -
* RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -
* CUSTOM WOODEN CONTAINERS -

|(800) 472-2546  (800) 472-2546  (714) 540-9751  (253) 872-9693  (800) 275-1467  (602) 528-4140  (630) 227-1500
| FOR ALL YOUR MOVING AND PACKING NEEDS

Livermore, CA Lathrop, CA Santa Ana, CA Seattle, WA Denver, CO Phoenix, AZ Chicago, IL |

A
@ TRANSGUARD, 800-252:6725

www.transguard.com
INSURANCE COMPANY OF AMERICA, INC.

The TRANSGUARD is your single source when it comes to specialized insurance programs for
California Movers.

Insurance for movers is complicated. To make it less complicated, you need an insurance
company that understands your industry. Since 1973 TRANSGUARD has offered coverage for
movers at competitive rates and a level of service that has no rival.

TRANSGUARD can insure California movers with the following operations:

% Household goods moving & storage ¢ Special Products moving & storage

% Office and Industrial moving & storage « Self Storage & Mobile/Containerized Self Storage

0,

« Records Storage & Information Management < Household goods freight forwarding
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Hazelwood Allied
Gives Back
at Classic Car Show

Hazelwood Allied Moving & Storage donated its
services to the Special Olympics Santa Barbara for
the 2013 Coast Village Classic Car Show in Monte-
cito. Hazelwood Allied coordinated with event staff
to organize the registered classic cars and trucks in
the parking areas for the show. The company also
transported the organization’s show equipment and
assisted with the setup and breakdown of the
booths.

“The Coast Village Classic Car Show has been a
much anticipated event for car enthusiasts and the
entire community. The show was very exciting in-
deed, and Hazelwood Allied Moving and Storage is
honored to be a part of this,” said Casey McCann,
the company president. “And most importantly, we
were glad to support an event that provides Special
Olympic athletes with an opportunity to experience
the life-changing joy and power of sports.”

All proceeds from the car show directly benefited
Special Olympics Santa Barbara’s sports training
and competition programs.

RHM Named No. 1
in ‘Hawaii’s Best’
Readers’ Poll

In 2013, CMSA member Royal Hawaiian
Movers was named No. 1 for moving ser-
vices, according to the Honolulu Star-
Advertiser’s annual “Hawaii’'s Best” readers’
poll. Hawaii’s people voted Royal Hawaiian
Movers first place in “Moving Service”. This
is the second consecutive year Royal Ha-
waiian Movers has been named with this
honor and they continue to work hard to pro-
vide the best service.

As part of the family-owned and family-
operated, DEWITT Companies Ltd. LLC/
Royal Hawaiian Movers share a common
goal of superior customer service and its
sister companies Royal Alaskan Movers,
DEWITT Moving & Storage of Guam and
Approved Freight Forwarders. DEWITT
Companies is deeply honored by the recog-
nition of Royal Hawaiian Movers by the peo-
ple of Hawaii and proud to offer the best
moving service in the eyes of its community.

Naw) Golden State
~7

We are ArchitecEs of Packaging Solutions

¢ CALGARY

. VWINNIPEG
s
- ARy ~
- :

TORONTO

IHIBYS

ey

-
\}
v

8

RS roeassune At Golden State Container we offer the experience and

U
g8 1IDEWATER

JACKSONVILLE

ORLANDO

The nations leading supplier to the Moving and Storage
industry. Our full line of van equipment and products,
ongoing innovation and unmatched network of locations
provides the solution movers need. The “standard equip-
ment at best value” is just another reason to work with
Golden State Container!

BOSTON
=5

expertise to significantly lower the total cost of packaging.

AYETTEVILLE

Daily deliveries in every major market
in North America

P: 800.288.5100
F: 800.288.0525

For the location nearest you visit us at
www.goldenstatecontainer.com
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Dependable Auto Shippers Invest $7 Million
in Fleet Expansion, Adds 24 Additional Trucks

(DALLAS) Dependable Auto Shippers performance equipment and believe these new
(DAS), one of the largest privately owned vehi- |trucks will allow us to continue offering the high-
cle transport companies in the U.S. since 1954, |est level of customer service and transport ca-
announced it has made a $7 million investment |pacity.”
to expand and upgrade its truck fleet with the The 24 new units represent the first phase in
purchase of 24 additional trucks. The new a plan to replace all trucks in the company’s
trucks are part of an ongoing strategy to replace |fleet. Unique within the privately owned vehicle
aged units and contemporize the fleet through- |transport industry, DAS owns and maintains its
out the next two years, while continuing to grow |own truck fleet including these new vehicle
the company’s reach and leadership within the |transports, which are combined units with power

auto transport industry. and trailer built together.

“‘By adding these trucks, DAS is taking an- The increased efficiency brought by the new
other step toward the modernization of our com- |trucks combined with recent changes in environ-
pany-owned fleet,” said John Roehll, executive |mental laws help DAS decrease its environ-

|vice president and partner of DAS. “We pride mental footprint. The new trucks will be as- |
ourselves on running a fleet with high- signed to DAS’ top drivers.

The 2014 CMSA College & Vocational Scholarshi
applications and required documents are due
Friday, February 14, 2014 at noon!

Hot Savings! The

Premier |
. E CIAL ‘ R I CI N G Pf:lrl:;t:r |
On INVENTORY TAPES IM:viltw
ndustry |
Call now for more information!
| % Interstate Approved Forms % All CAL PUC Forms |
] % Custom Forms % Inventory Tapes
o Lo % Commercial Movers Labels % Inventory Forms

% Color Brochures % Warehouse Forms
_ % Presentation Folders % Security Seals

Complete Online Catalog
www.milburnprinting.com

makes ordering easy!

1-800-999-6690

8:30 am - 5:00 pm EST or 24 Hour Fax 631-582-8995
120-A Wilbur Place, Bohemia, NY 11716
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AMSA’s 2014 National Conference
Set for San Diego

CMSA members are invited to join AMSA in
San Diego for the 95th Annual Education Con-
ference & Expo, Feb. 9-12, at the Manchester

sions, dynamic speakers, top-notch industry
education, and three in-depth summits on mili-
tary moving, international business and working
with independent contractors.

AMSA's prestigious industry awards presenta-
tion and dinner.

The Manchester Grand Hyatt is on the edge
of the Gaslamp Quarter and steps away from
the Embarcadero boardwalk along San Diego
Bay, home to the Navy Pier and Seaport Vil-
lage.

"AMSA does an outstanding job bringing in-
dustry leaders together,” says Dan Lammers,

They’ll kick off Sunday
evening with a welcome
reception aboard the his-
toric USS Midway aircraft
carrier. Monday’s keynote
address will be delivered
by columnist, author and
small business owner Gene Marks and Tues-
day’s featured speaker is FMCSA Administrator
Anne Ferro. Plus, you can network with more
than 100 industry suppliers and enjoy exciting
special events, including the ProMover Classic
golf tournament at Torrey Pines; AMPAC'’s
Pinewood Derby; silent and live auctions; and

Fdnny?lZlmﬂPsteﬁﬂ‘dWaﬂlSaano

vice president of Ace Re-
location Systems and
2014 AMSA conference
chairman. “The network-
ing and learning opportu-
nities aid in developing
creative solutions for
leading my business into the future. | can’t wait
to show you my hometown."

Registration is $825 for AMSA members;
$1,450 for non-members. The special room rate
of $210 is available until January 10. Visit
www.promover.org/conference for more infor-
mation and to register. See you in San Diego!

| Grand Hyatt. The conference you've come to
expect is better than ever with daily general ses-




| Calendar of Events
| Wed., December 11 Greater LA-OC/BC Wed., March 5 Twin Counties |
Joint Chapter Meeting Chapter Golf & Bocce
Tournament
Tues., December 17 North Bay

Chapter Meeting Wed., March 19 San Diego Chapter
Golf Tournament
Thurs., December 19  Sacramento Chapter
Meeting Sun., March 30 Greater LA Chapter
Day at the Races

Wed., January 8 San Diego
Chapter Meeting Wed., April 9 Greater Los Angeles
Chapter Meeting
Tues., February 4 Ventura/S. Barbara
Chapter Meeting 96th Annual CMSA Convention
Wed., February 5 Greater Los Angeles April 29 - May 4, 2014
Chapter Meeting Hyatt Regency Monterey Hotel & Spa

Monterey, California
Wed., February 19 Northern Region

Chapter Meeting Fri., October 3 Monterey Bay
Chapter Golf &

Tues., February 25 Mid Valley Chapter Bocce Tournament

Spaghetti Dinner

BURIED IN
PAPERWORK? =
WE CAN HELP.

[/ Complete
Billing Services

C
o

% |
/% Daycos
Expert billing and invoicing. Simplified. |

For 30 years, Daycos has been simplifying the complexity of government, agent and commercial
account invoicing. Clients hold tight to the accuracy of Daycos billing, invoicing and post-audit
services. With custom software and trained invoicing experts, we're your lifeline to success.

800.366.1440 | Norfolk,NE | www.daycos.com | blog.daycos.com




Northern Region Chapter Golf Tournament
Held at the Blackhawk Country Club

The CMSA Northern Region Chapter Golf
Tournament was held at the Blackhawk Country
Club in Danville. A special thanks goes to
Robert Bowen at Crown Worldwide for helping
the chapter register its tournament at the pre-
mier professional course.

Seventy-three players supported the chapter
by attending the event. The golfers had a range
of scores from 57 to 112. That last score was
Northern Region Chapter Board Member Karl
Anderson’s from Anderson Bros.!

A huge thank you goes to all the golf tourna-
ment sponsors. They truly are what made the

fundraiser a success. Thank you to RL Liquida-
tors, Box Bros., Ship Smart, DEWITT Com-
panies, Paul Hanson Partners Insurance, En-
terprise Commercial Trucks, J & S Paper,
Cummings Moving Company, Bay Area Crat-
ing Services, Golden State Container, Royal
Hawaiian Movers, TransGuard Insurance,
Crown Worldwide Moving & Storage, Ander-
son Bros. Movers and New Haven Moving
Equipment.

Thank you to all the members who brought
raffle prizes! They helped the chapter raise
more funds for the CMSA Scholarship Fund.

CMSA & Move for Hunger Movers in San Diego
Lent Trucks and Support for Local Food Drives

During the November 9 Fill-A-Truck food
drives, many Californians will have a meal this
holiday season due to the support of: Priority

Moving & Storage, Eckert’'s Moving & Storage
and Coleman American Moving Services.
All together, the food drives collected more

Moving, McCarthy Transfer & Storage, Republic |than 13,000 pounds of food!

MOVING

£ A2

PACKING MATERIAL AND SUPPLIES

EQUIPMENT, INC. FOR THE PROFESSIONAL MOVER

Equipment Rental
Equipment Sales .=
Packing Material Sales

Retail Box Store Produc k

Free Local Dellveryﬁ e ; ;
Vaults and Lift Vans — ™
Competitive Pricing
Superior Service

S.F. BAY AREA
800-323-6559

LOS ANGELES
800-225-3659

SACRAMENTO
800-439-3934

CHICAGO
888-795-0199

LAS VEGAS
888-323-6559
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CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/set up extra.

Call Brianna Wabhlstrom at (562) 865-2900 to place your advertisement.

Position open for experienced Dispatcher
with Major Van Line Agent on the
Central Coast. Knowledge of intrastate,
interstate and international as well as all
military regulations regarding SIT and
NTS. Responsible for keeping all
vehicles maintained and compliant with
California and van line regulations.
Insuring all vehicles are registered
properly. Knowledge of log rules and
regulations. Experience with computers
and knowledge of Word and Excel. Must
be able to manage and schedule
personnel. Safety training as well as
training all employees for dispatched
positions. Deal with driver breakdowns.
All candidates MUST pass a background
check. CDL preferred, but not required.
Long standing company offers
competitive salary, health insurance,
vacation and 401K. Excellent job for
someone looking for long-term
employment on California’s beautiful
central coast. Send resumes and letters of
inquiries to: CMSA, Box JL014, 10900
E. 183rd St., #300, Cerritos, CA 90703.

[ |
I DISPATCHER WANTED

EMPLOYMENT OPPORTUNITY

EMPLOYMENT OPPORTUNITY

Santa Clarita—based company looking to
hire Class A owner operator with
CARB-compliant vehicle for local and
OTR shipments. Must have clean
record, experience and able to pass
major van line standards. Send resumes
and letters of inquiries to: CMSA, Box
J0142, 10900 E. 183rd St., #300,
Cerritos, CA 90703.

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiries to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

OWNER OPERATORS WANTED

Now hiring owner operators with A, B
or C license, with at least 3 years of
experience in household goods. Must
have CARB compliant truck. Come
work for a growing agent. Great line
hauls and incentives. Please email
resumes to recruiting@aqmsnational

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA 90703.

moving.com.

EMPLOYMENT OPPORTUNITY
Experienced Sales Estimator — Grow-
ing Santa Clarita company now hiring
for an aggressive residential and O&I
salesperson. Send resumes and letters of
inquiries to: CMSA, Box J014, 10900 E.
183rd St., #300, Cerritos, CA 90703.

Announcir
New 2014

— ¥

uisville

5 Farmmgton)venue
. Lou:swlle KY 40209
{866} 638-6080

~> Los AbgeieVFontana
10757\6a)’abash Avenue

V:oni'\ana,\CA 92335
(909) 823-0100

> BQtroithew Hudson

| 53000 Grand River Avenue
\ :f!j w Hudson, Ml 48165
(734) 738-1750
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CLASSIFIED ADVERTISING
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WE MAKE MOVING FUN!

HAWAIIAN ISLANDS MOVING SOLUTION:

We specialize in offering per cubic foot rates for service from
your facility in California to your customers in Hawaii.

We are located on all 4 major Hawaiian islands.
Call us for details:

HONOLULU: 432-9502 « KAUAI: 332-7400
MAUI: 873-0777  BIG ISLAND: 934-7411

www.royalhawaiianmovers.com

|
|
|
|
|
|
|
mm wmw%mm% 5,4/
|

&  DOT# 227698, MC 165352 & FF 003549, PUC #85-C @
3_1'32 Member of: American Moving & Storage Assn. (A.M.S.A.),
wws — [nternational Association of Movers (.A.M.),
California Moving & Storage Association (C.M.S.A.).

s o]
VISA
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You’re Invited to the

California Moving & Storage Association’s
96™ Annual Convention!

Meet your California colleagues in Monterey, Calif., April 29-May 4,
2014 and learn about issues affecting both the California & National
Moving Industry. Check out the convention room rate:

CMSA ROOM RATE: $199 Per Night*

Call toll-free 888-421-1442 and request the group rate for
“California Moving & Storage.”

The rate is for the Hyatt Regency Monterey Hotel & Spa, 1 Old Golf Course Road, Monterey,
CA 93940. The above rate also applies three (3) days before and after the CMSA official con-
vention dates based on availability if you decide to extend your stay.

*Hotel rate is for single or double occupancy and subject to the prevailing state and local taxes
(currently 10% and $1.15) or applicable service, or hotel fees in effect at the time of check-in.

We have an informative and fun-filled schedule of events planned for the Convention.

The Monterey area also offers many nearby activities and sites to explore during your free time
such as the Monterey Bay Aquarium, Fisherman’s Wharf, Cannery Row, wineries, beaches,
shopping and more! Don’t forget to sign up for CMSA’s Annual Golf Tournament being held
Thursday, May 1, 2014.

Convention Registration Fee - $475
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Check our website for Convention and Exhibitor Registration at: www.thecmsa.org
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2014 CMSA CONVENTION - INDIVIDUAL EVENT TICKET FEES:

Adult Child
Thurs., May 1 Exhibitors Welcome Reception $150.00 $100.00
Golf Tournament Registration $115.00 $115.00
(USE GOLF FORM)
Fri., May 2 Monterey Sunrise Breakfast $35.00 $25.00
Cannery Row Luncheon $60.00 $42.00
Monterey Beach Party (Off-Site Dinner) $100.00 $50.00
Sat., May 3 Presidio Breakfast $35.00 $25.00
Big Sur Luncheon $60.00 $42.00
Chairman’s Reception & Dinner/Ball $150.00 $100.00
Additional Ticket(s) Order Form:
ATTENDEE NAME EVENT FEE
GRAND TOTAL.:

Special Food Requests (e.g. vegan, vegetarian, etc.): We will notify you whether or not your requests can be
accommodated and if any additional fees are necessary.

TICKETSWILL BE COLLECTED AT THE DOOR PRIOR TO ALL FOOD FUNCTIONS!

Tickets will be included in your registration packet. Cancellations made before March 28, 2014 will be subject to
administrative fees plus any incurred costs (not to exceed 50% of the fees paid). After March 28, 2014, no refunds
will be given.

Contact Name Company
Phone Email
() Visa ( )DISCOVER ( )MC ( )Check Enclosed Amount$
Name on Card (if different)
Card # Exp. Date __ Three-Digit Code on Back of Card
Card Billing Address Card Billing ZIP

Return completed order form and payment to: CMSA, 10900 E. 183" St., Ste. 300, Cerritos, CA 90703
or fax to: (562) 865-2944. For questions, call Renee Hifumi at (562) 865-2900.



CMSA 96th Annual Convention Registration Form | _
April 29 - May 4, 2014

EARLY REGISTRATION DEADLINE: FEBRUARY 28, 2014
Register by February 28, 2014 and be eligible for the drawing

to win $50 CASH!*
*Individual event ticket purchases are ineligible. Only full registrations paid
by February 28, 2014 will be entered in drawing to be held on May 1, 2014.

Early Registration Deadline: February 28, 2014

Register the following company’s representatives.
Check here if this is your first CMSA Convention:

Mr. Badge First Name

Mrs./Ms. Badge First Name

Other Badge First Name

Company Phone () Email

Address City State Zip

Date of Arrival Date of Departure

REGISTRATION FEE: (See reverse side) Before After

Feb. 28 Feb. 28

CMSA MEMBER or SPOUSE (each) $475.00 $575.00
CHILDREN’S PRICE (up to 12 yrs.) $325.00 $350.00
NON-MEMBERS (each) $625.00 $725.00

Sponsors & Exhibitors—Please use appropriate forms to ensure proper handling of complimentary registrants.

Special Food Requests (e.g. vegan, vegetarian, gluten-free, etc.):
We will notify you whether or not your requests can be accommodated and if any additional fees are necessary.

Enclose registration fees with this form. Make checks or money orders payable to CMSA or use your Visa,
Discover or MasterCard. Credit card registrations may be faxed to (562) 865-2944.

( ) Visa ( )DIS ( YMC () Check enclosed Amount $
Name on Card Card # Exp. Date
Card Billing Address

Three-Digit CVV Number
Please mail this form, with payment, to CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703.

**CANCELLATIONS: Cancellations made before March 28, 2014, will be subject to administrative fees plus
any incurred costs (not to exceed 50% of total fees paid). After March 28, 2014, we will be unable to make
refunds. Substitutions will be accepted, but we need to know one week in advance.

ROOM RESERVATIONS: Call Hyatt Regency Monterey Hotel & Spa directly at 1-888-421-1442 to make
reservations and ask for the group rate for California Moving and Storage Association. A reservation link
can also be found online by visiting www.thecmsa.org and clicking on the Convention Calendar webpage.
Reservations must be made by March 30, 2014, to guarantee the special group room rate. All major credit
cards are accepted for deposit.



FULL REGISTRATION FEE ($475.00) INCLUDES:

Thursday, MAY 1 EXHIBITORS WELCOME RECEPTION

Food, Beverage, Latest in Industry Products and Service Technologies
Friday, MAY 2 MONTEREY SUNRISE BREAKFAST

CMSA GENERAL SESSION

CANNERY ROW LUNCHEON

MILITARY DISCUSSION PANEL

MONTEREY BEACH PARTY
Off-Site Dinner at the Del Monte Beach House

Saturday, MAY 3 PRESIDIO BREAKFAST
CMSA GENERAL SESSION
VAN LINE PANEL DISCUSSION
BIG SUR AWARDS LUNCHEON

CHAIRMAN’S RECEPTION & DINNER/BALL



H = = 96th CMSA Annual Convention
Exhibitor Registration Form  ..ru:r pares. wav 125, 2014
Two Easy Ways to Register
1. Mail form with payment to: CMSA, 10900 E. 183rd Street, Suite 300, Cerritos, CA 90703. 2. Fax this form to (562) 865-2944.

STEP 1: RESPONSIBLE PARTY INFORMATION STEP 4: CHOOSE YOUR BOOTH

1 Priority will be given according to seniority and date registra-
Full Name of Attendee Responsible for Booth tion form was received. See booth diagram for choices.

RESERVE BOOTH # (s) FOR MY EXHIBIT.

First Name to Appear on Badge . .
i £ In case your first choice is taken, please list alternate booth #s.

Company Name to Appear on 7" X 44" Booth Sign - Single Line Only 2nd Choice(s) __ 3rd Choice (s):

Companies you don’t want to be next to:

Telephone Fax

E-Mail Address (Registration Confirmation will be sent via E-mail)

Special Food Requests:

STEP S: SELECT METHOD OF PAYMENT

CMSA reserves the right to reject registration from exhibitors deemed inap-

propriate by the CMSA President and/or the CMSA Board of Directors. O Check Enclosed O Charge to Credit Card
STEP 2: ADDITIONAL ATTENDEES CREDIT CARD INFORMATION:
9) O VISA O MasterCard [ Discover Card
Full Name

Name on Credit Card

First Name to Appear on Badge

Credit Card Number Exp. Date
E-Mail Address
Special Food Requests: Billing Address Billing Zip Code
3. 3-Digit Code on Back of Card
Full Name
Authorized Signature Date

First Name to Appear on Badge
STEP 6: RESPONSIBILITY AGREEMENT

E-Mail Address

By registering to be an Exhibitor at the CMSA Convention,
Special Food Requests: you are agreeing to the terms below:

USE ADDITIONAL SHEET TO LIST MORE ATTENDEES. Exhibitor assumes responsibility and agrees to indemnify and
defend the California Moving & Storage Association and Hyatt

STEP 3: ASSESS EXHIBITOR FEES Regency Monterey Hotel, and the Hotel’s Owner, and their

respective owners, managers, subsidiaries, affiliates, employ-

Booth registration includes one (1) convention registration. A ees and agents against any claims or expenses arising out of the
six-foot draped table, two chairs and wastebasket is provided. use of the exhibition premises.
Booth Registration

The Exhibitor understands that neither the California Moving
Before March 28, 2014 @ $1,200 $ & Storage Association nor the Hotel Parties maintain insurance
After March 28, 2014 @ $1,500 covering the Exhibitor’s property and it is the sole responsibil-

Booth Electricity—$85 per booth $ ity of the Exhibitor to obtain such insurance.

Additional Attendee(s): Refunds for any cancellations done before March 28, 2014 will
Members $475 ea/Non-Members $625 ea. § be subject to administrative fees plus any incurred costs (not to
Grand Total: $ exceed 50% of total fees paid). No refunds will be made after
March 28, 2014.
820 from each exhibitor’s booth fee will be included in the
CMSA Scholarship Fund Donation & Booth Bingo Raffle! Exhibit Dates: May 1-3, 2014
Early set-up available after 3pm on Wed., April 30, 2014.



California Moving & Storage Association
96th Annual Convention
Booth Diagram

Hyatt Regency Monterey Hotel
Monterey, CA

Exhibit Dates: May 1-3, 2014
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CMSA ANNUAL GOLF TOURNAMENT
REGISTRATION FORM

DEL MONTE GOLF COURSE
1300 Sylvan Road
Monterey, CA 93940
(831) 373-2700

THURSDAY, MAY 1, 2014
8:30 AM SHOTGUN START
(Golfers should arrive at course by 8:00 am.)

SPONSORED BY: PIONEER ¢ CO-CHAIR’S — LEN GOLLNICK & GARY BLOWER
Entry fee -- $115.00 per person / Includes: green fees & cart. Lunch is not included.

Primary Contact:

Golfer 1: Company:

Phone: Email:

List golfers in your foursome. (Foursomes will be formed by golf co-chairs unless listed below.):

Golfer 2: Company:
Golfer 3: Company:
Golfer 4: Company:

HOLE-IN-ONE CONTEST (#14) — Sponsored by TRANSGUARD INSURANCE CO. OF AMERICA.

GOLF RULES: Shirts with collars and appropriate shorts or bottoms are required. Presentable blue jeans are
allowed. Soft spike or spikeless golf shoes are required.

*Refunds are subject to a $15 processing fee. No refunds for cancellations after April 11, 2014.*

Enclose golf fees with this form. Make checks payable to CMSA, or use your Visa, MasterCard or Discover Card.

( ) Visa ( )MC ( )DISCOVER () Check enclosed Amount:
Name on Card: Card #:
Exp. Date: Three-Digit Code on back of card:
Billing Address & Zip Code:
Phone: E-mail Address:

Club rentals available at the pro shop for $65 per set. If you plan to rent clubs, please provide count
below so that the pro shop will be sure to have enough on hand and ready for you to pick up.

Enter # of Rental Sets: Men’s RH Men’s LH Women’s RH Women’s LH

Please mail this form, with payment to: CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703
or fax to: (562) 865-2944.



CMSA CONVENTION SPONSOR/ADVERTISING/DOOR PRIZE FORM

EVENTS AVAILABLE FOR SPONSORSHIP Sponsors

1. Tues. Apr29 Movers & Shakers Reception * Gateways International, Inc.

2. Tues. Apr29 Movers & Shakers Dinner ¢* TransGuard Insurance Co. of America

3. Thurs. May 1 Golf Tournament ¢ Pioneer

4. Thurs. May 1 Exhibitors Reception ¢ New Haven Moving Equipment

5 Fri. May?2 Monterey Sunrise Breakfast AVAILABLE

6. Fri. May2 Cannery Row Luncheon ¢ Paul Hanson Partners

7. Fri May 2 Transportation to Off-Site Event AVAILABLE

8. Sat. May3 Presidio Breakfast AVAILABLE

9. Sat. May3 Big Sur Awards Luncheon ¢ Champion Risk & Ins Svs/Vanliner Ins.
10. Sat. May3 Chairman’s Reception/Dinner ¢ CDS Moving Equipment

* Invitation Only Event / ¢ Sponsorship of Major Event (includes 2 Free Registrations) - $2,600 /
All Other Sponsorships (includes 1 Free Registration) - $1,600

Event # Amount $

PERSON CLAIMING FREE CONVENTION REGISTRATION(S):

Name Badge First Name

+Name Badge First Name
Company

Phone E-mail Address

Special Food Requests (e.g. vegan, vegetarian, gluten-free, etc.):

We will notify you whether your requests can be accommodated and if any additional fees are necessary.

For any additional persons registering, be sure to use the Convention Registration form.

Convention Advertising Opportunities (does not include free registrations):

Half-Page Ad (4.5”x 3.25”)  $175  (Sold) Program Back Cover Ad $550
Full-Page Ad (4.5” x 7.5”) $325 Flyer Insert* $400
Program Inside Cover Ad $450 Total Amount  $

Sponsors receive 20% off Convention Advertising!
*Company must supply and ship inserts at their own expense.

Make checks payable to CMSA or use your Visa, MasterCard or Discover Card.
() Checkenclosed ( ) Visa ( ) MasterCard ( ) Discover

Name on Card Card #
Exp. Date Three-digit code on back of card
Billing address Billing zip

v YES, | want to support CMSA with a door prize.

Contact Name Company
Phone Email
Door Prize(s)

Return with payment and/or door prize(s) to CMSA, 10900 E. 183" St., #300, Cerritos CA 90703
or fax form to: (562) 865-2944. For questions, call Renee Hifumi at (562) 865-2900.





