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On July 31, Congress passed a three-month,
stop-gap highways and transit extension that
keeps the federal aid highways and transit pro-
grams operating until October 29. The bill in-
cluded $8 billion in budgetary offsets that should
keep the Highway Trust Fund afloat until the
end of the calendar year. This likely sets up a
scenario where the programs will be extended
yet again until the end of the calendar year while
both chambers hash out a long-term 3- to 6-year

I reauthorization bill.

The Senate voted 65-34 to approve its $45
billion six-year bill, which funds federal highway
and other surface transportation infrastructure
projects for just three years. The ball is now in
the House’s court for them to move their version
of a long-term bill. House Transportation and
Infrastructure Chairman Bill Shuster indicated
that his committee plans to mark up a bill by the
end of September. But the chairman and House
leadership have made it clear they have no in-
tention of taking up the Senate’s bill as their
own.

Below is a breakdown of the sections of the
DRIVE Act, as passed by the Senate, which sur-
vived behind-the-scenes negotiations and are
most pertinent to household goods carriers:

Section 32502, Grants to States: Rewrites the
Motor Carrier Safety Assistance Program
(MCSAP), which is the program that provides
funding to states to enforce federal motor carrier
safety regulations, to allow States to use their
MCSAP funding to enforce “household goods

Congress Passes Stop-Gap Extension
on Federal Highway Funding

Current DRIVE Act Sections that Impact Household Goods Carriers

regulations on intrastate and interstate carriers if
the State has adopted laws or regulations com-
patible with the Federal household goods regu-
lations” (p. 463). Currently, states are not al-
lowed to use their MCSAP funding to enforce
federal or state HHG regulations. If a state
wanted to use MCSAP funding to enforce HHG
regulations, it would have to include those activi-
ties in its state plan.

Section 32606, Household Goods Consumer
Protection Working Group: Establishes an
HHG consumer protection working group, which
would produce recommendations that reduce
the paperwork burden on consumers going
through an interstate move. This section is one
of AMSA’s legislative agenda items.

Section 32001, Correlation Study: Requires a
study of the CSA program by the National Acad-
emy of Sciences (NAS). The study will analyze
CSA’s ability to identify high-risk carriers and
drivers, and correlation between the scores and
future crash risk. FMCSA is then required to
submit a corrective action plan that implements
solutions to problems identified in the NAS re-
port.

Section 2301, Minimum Insurance Require-
ments: Requires FMCSA to initiate a rulemak-
ing to increase minimum insurance require-
ments if they find there are a significant number
of crashes not covered by the current mini-
mums. The removal of this section would allow
FMCSA to move forward with their proposed in-
creases of the insurance minimums.
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Chairman’s Corner
By: Patrick Longo

The summer, just like
the year, has been moving
at warp speed. If you're
anything like me, you just
can't seem to catch your
breath between juggling
family and a busy work
schedule. It is important to
take a step back once in
awhile and focus on what’s important and not
dwell on all of the negative aspects of the daily

are in a very challenging business, and it is our
job to try and stay calm under pressure and not
overreact. Just know at the end of the day, it al-
ways seems to work out.

Speaking of important things, | had a chance
to watch the opening ceremonies of the Special
Olympics World Games being held right here in
Los Angeles. Every one of those incredible ath-
letes, parents and volunteers really seem to
have life figured out. | listened to Jamaal
Charles speak about how he was a Special
Olympics athlete growing up because of his

learning disabilities and is now a star running
back in the NFL for the Kansas City Chiefs.
Then , | heard a story about a beautiful young
athlete who was adopted into the U.S. at an
early age, competing not only as a disabled ath-
lete but also as a cancer patient. Her only mes-
sage was: "All she wants to do is compete" and
everything else doesn’t matter.

It's important we take away these inspira-
tional messages and incorporate them into our
business and personal life. They really have the
ability to keep things simple and be incredibly
productive at the same time. | have never been
more proud of my involvement in the CMSA and
our Special Olympics foundation as we now are
able to see firsthand how we are able to affect
so many lives with our hard work raising money
for our athlete sponsor every year. Thank you all
for your continuing efforts with this charity
through your chapter fundraisers.

Finally, our fall chapter meetings and fund-
raisers are just around the corner. Now is the
time to start finding ways to recruit new mem-
bers into our moving fraternity. If you have a
relationship with another local mover or vendor
in your area, invite them to your next chapter

(Chairman’s Corner cont. on page 4
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President’s Comments
By: Steve Weitekamp

As mentioned in the
July issue of this publica-
tion, the National Council
.| of Moving Associations
l met in early summer. Part

\ |\l of this valuable program
\\\‘\ was a conference call with
: the membership of the Na-
tional Conference of State Regulator Specialists
(think state regulatory enforcement staff). Dur-
ing the call, it was discovered that Craigslist.org
had taken down the consumer warning notice
information on each of its regional sites. This
warning was a useful resource for consumers
that cared enough to do a little research into the
process of selecting a mover. One of the critical
elements of the notice was the fact that it was
an “above the line” Craigslist post, which meant
that the post did not move based upon time and
date of posting, and could not be flagged or re-
moved by anyone other than Craigslist staff.
These are important distinctions that anyone

who has attempted to use Craigslist will immedi-
ately understand.
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DISCOVER THE MANY BENEFITS
OF WORKING WITH CHAMPION RISK.

With decades of experience advising our clients in the
moving and storage industry, Champion Risk is proud to be
CMSA’s endorsed employee benefits consultant.

But there’s more to Champion Risk than health and wellness.
Turn to us for all your business insurance needs.

* General Liability
5 Y- * Warehouse Legal
= ey T 2 v * Motor Truck Cargo

We sent an email to CPUC leadership and
advised them of several facts about Craigslist’s
mover listings warning post that should be as
much of a concern to them as it is to us:

“Back in 2008, Moira Simmerson and

Paul Wuerstle from the CPUC negoti-

ated an arrangement with Craig New-

mark, the founder of Craigslist.org, to |
have a CPUC warning about illegal op-

erators and a link to the CPUC website

posted on its listings page of movers in
California. Recently, it was brought to

our attention that this warning and link

has disappeared from the Craigslist list-

ings page.” |

In the email, we attached a copy of the
CPUC statement that had originally been posted
on Craigslist. On behalf of CMSA members, we
asked that the agency contact Craigslist and
request the reinstatement of the warning on
their California mover listings page. We stated
that it is imperative that consumers be aware of
the risks they are taking when using unlicensed
movers. Itis also important that the CPUC take
proper action to weed out illegal operators and

(President’s Comments cont. on page 4)

» Surety Bonds

« Umbrella

» Workers Compensation

* International Cargo

* Independent contractor coverage
» Captive Programs

Champion Risk |y4
& Insurance Services, L.P.

An Affiliate of Wood Gutmann & Bogart Insurance Brokers

Phone: 858-369-7900 | Web: championrisk.net




(Chairman’s Corner cont. from page 2)

meeting or fundraiser. | know we all work ex-
tremely hard and our personal time is very valu-
able, but if you break down the amount of time it
takes to attend all of our chapter events, you
would be surprised to find out that it’s really not

able to sit next to someone from the industry you
have never met before and strike up a conversa-
tion about how this occurred today at your ware-

house or this occurred in your office, and you
find out he or she saying, “Wow, this just hap-
pened to us last week!”

It's a sense of camaraderie you cannot find
anywhere else. A place for us all to vent about
some issues we are having or celebrate small
victories we have just accomplished. | like to call
it our own little CMSA therapy sessions that in-
clude dinner, dessert and a speaker.

Be safe, everyone, and continue to make a
difference!!!

(President’s Comments cont. from page 3)

create a level playing field for legal operators.
Our communication concluded with a request
that the CPUC work to reinstate the above-the-

|that much of a sacrifice. Especially if you are
|I|ne CPUC consumer warning and link on the

Craigslist website. Our email was forwarded to
other state moving associations with the hope
that they will also contact their regulators to work
toward the reinstatement of this consumer notice
across the country.

http://www.twitter.com/
cmsal

Stay Connected with CMSA!

Y Bin

https://www.facebook.com/pages/
California-Moving-and-Storage-
Association-CMSA/88357662956

CMSA Load Board
https://www.linkedin.com/groups/
CMSA-Load-Board-6789576/about

TransGuard Insurance is the trusted name
in moving and storage. For over 40 years
we focused on the needs of the industry;
we have done everything there is to do in
the business and have solved every
problem there is to solve.

With over 40 years of experience, we
offer unparalleled knowledge and service.

Contact Moving & Storage Programs
800.252.6725

Sl
@ TRANSGUARD.

www.transguard.com




Office Manager of ASAP Relocations
Pleads No Contest in HHG Fraud Case

On July 2, 2015, Maoz Kadesh, former fore-
man and office manager for ASAP Relocations
Inc. (ASAP), of San Jose entered a please of no
contest to insurance fraud in Santa Clara
County Superior Court, related to a household
goods (HHG) fraud scheme.

In March 2013, a grand jury in Santa Clara
County charged Kadesh and seven other ASAP
officials with conspiracy to commit grand theft,
extortion, money laundering, tax fraud and in-
surance fraud. The charges were related to a
scheme to defraud customers who had hired
ASAP to move their household goods. Kadesh
admitted he falsely certified insurance reports
and underreported ASAP’s insurance premiums
and payroll taxes. In July 2014, Wayne Allen,
ASAP sales manager pleaded guilty and was
sentenced to six months of incarceration and
ordered to pay restitution to victims totaling
more than $200,000. The five remaining defen-
dants are currently fugitives and are believed to
have fled to Israel: Roni Hayon, ASAP owner
and CEO; Adii Therese Karter, Hayon’s wife;

Elazar Nisanov, ASAP foreman; Ido Or, ASAP
foreman and office manager; and Noam Israeli,
ASAP foreman and office manager.

The Office of Inspector General (OIG) has
participated in several operations in conjunction
with investigations of household goods moving
companies that have had numerous complaints
filed against them for holding customers’ goods
hostage until illegally inflated charges were paid.
In January 2010, an OIG undercover agent ar-
ranged for a move with ASAP from Nevada to
California and received a telephone quote of
$1,461. After the goods were loaded, the agent
was informed that the move would cost $3,138,
more than twice the original quote. Of the
$1,677 on overages, $900 was for packing ma-
terials. The OIG is conducting this investigation
with the district attorneys’ offices from Santa
Clara County, Monterey County and Alameda
County; and the Federal Bureau of Investigation
with assistance from the Federal Motor Carrier
Safety Administration.

~- Dedicated Agency Development Team
- Lead generation and appointment setting
- Real Estate partnership programs

To learn more about becoming a Stevens agent,
contact Morrie Stevens, Jr. agents@stevensworldwide.com
800.678.3836, ext. 359

UsDOT 72029

agents.stevensworldwide.com

- Financial and corporate stability
- Unlimited hauling potential
- Co-op advertising and marketing support

 Stevens Worldwide Van Lines is
committed to growing its agents and assisting
them in building their local and interstate business.

- International capabilities
- Agent payments made at time of billing
- Qutstanding military business opportunities

= Proud supporter of the National Breast Cancer Foundation, Inc.®

“STEVENS (.

worldwide van lines
The Way to Move. The Way to Care.




Do’s and Don’ts of Describing Valuation Protection

By: Gregg Garfinkel, longtime CMSA attorney |business to assume a greater amount of liability
member in consideration for a higher transportation

charge. The valuation options provided to a

This article was originally published in The Dis- |shipper are not governed by state insurance

It is imperative that salespeople
know the difference between the
concepts of valuation protection
and insurance. Actually, everyone
associated with the moving proc-
ess should be well-versed in the
significant distinctions between
those two terms, so that they can
advise shippers about what is and
what isn’t provided in the cost of
the move.

Valuation protection is NOT in-
surance. Valuation is the degree of

I atch, a Mover's Choice publication laws, but instead are authorized by state law

for valuation compensates your

and state public utilities commis-
sions (PUC) (for intrastate moves)
and under Released Rates Orders
of the Surface Transportation
Board of the U.S. Department of
Transportation (DOT) (for interstate
moves).

Salespeople must make it clear
to their prospective shippers that
transportation companies do not
sell insurance. Valuation protection
is a contract between a shipper and
your business. Insurance is a con-
tract between a shipper and an in-
surance company.

The importance of making the

| worth of a shipment. The charge

business for assuming a greater distinction between valuation and

degree of liability than is provided for in its base |insurance are three fold: 1) insurance
transportation charges. Valuation allows your

The CMSA Sponsored
Workers Compensation Program

(Valuation Protectlon cont on page 7) 1
Stable & Consistent
Financially Strong
PAUL

HANSON COmpetltlve Rates MOVER'S
PARTNERS

FOR MORE INFORMATION CHOI C E.
1-800-852-1968 www.paulhanson.com Lic. #0B64567 Program Administrator

AUTO LIABILITY * AUTO PHYSICAL DAMAGE * CARGO LEGAL LIABILITY * WAREHOUSE LEGAL LIABILITY
PROPERTY * COMMERCIAL GENERAL LIABILITY * CRIME * SURETY BONDS * UMBRELLA
INTERNATIONAL CARGO * INDEPENDENT CONTRACTOR WORK INJURY PROGRAM
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(Valuation Protection cont. from page 6) use the word insurance in dealing with a pro-
spective shipper. Rather, they should simply util-
companies owe their insureds a higher degree |ize the descriptions of valuation protection, or
of care and require that an insurance company |released valuation, provided by the DOT and/or
place its insured’s interests above their own; 2) |the state PUC. The descriptions of Released
the claims handling requirements im- Value Protection (RVP), Full Value Pro-
posed on an insurance company tection (FVP) and Actual Cash Value
are far more stringent than those (ACV) provided by the DOT and
required of a transportation PUC should be the primary
company and 3) an insur- guide used by salespeople in
ance company can be sub- educating the shipper/
ject to punitive damages for customer.
their bad faith failure to ad-
here to the claims handling
requirements imposed by
state law. As the name
might indicate, punitive
damages are intended to
punish and have put many
good companies out of busi-
ness.

There are a couple of rules to
keep in mind when describing valuation
options to a customer:

Rule #2: Don’t Use Terms
Associated with the “I”
Word

Likewise, stay away from
terms like “policy,” “coverage”
and “policy limits” when de-
scribing valuation protection.
Once again, those are terms most
often associated with insurance, and
salespeople should take great pains to
avoid creating confusion as to what is being pro-
vided by your business.

Rule #1: Don’t Use the “I” Word

Transportation companies should NEVER _ _
(Valuation Protection cont. on page 8)

IONEER
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* MOVING BOXES - PACKING SUPPLIES - TRUCK SUPPLIES - JANITORIAL SUPPLIES -
* RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -
» CUSTOM WOODEN CONTAINERS -
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FOR ALL YOUR MOVING AND PACKING NEEDS




(Valuation Protection cont. from page 7)

Make Sure Shipping Documents are
Consistent with Rules #1 and #2

Finally, all of the verbal descriptions
provided by a salesperson will mean noth-
ing if the shipping documents, warehouse
receipt, emails and/or other written com-
munications use the “I” word or insurance-
related terminology. Make sure that the
forms utilized are reviewed to ensure that
the company is uniform in its description of
valuation protection.

The moving process is a stressful one,
and sometimes customers will hear what
they want to hear (i.e., “that you promised
to insure my goods”). Thus, it is imperative
that salespeople, claims technicians and
everyone else associated with a move
makes it clear to prospective customers
that: 1) valuation and insurance are differ-
ent concepts and 2) NO INSURANCE is
provided by the transportation company for
the customer’s move.

EXPERT SERVICE

IS HARD TO FIND

N
INTERNATIONAL ASSOCIATION OF MOVERS

The International Association of Movers
welcomes all California Moving & Storage
Association members to attend the

IAM 53rd
Annual Meeting & Expo

San Diego, California
October 18-21, 2015

Register for the full conference
at the IAM Member Rate or
purchase one-day passes onsite
at the Registration Desk.

Biggest Industry Association
Biggest Trade Show
Biggest Value

www.lAMovers.org | www.lAMmeetings.org

Look no further than Vanliner Insurance Company.
We stand out from the rest by specializing in the
business of insuring professional movers just like
you. Vanliner understands that your unique needs
call for unique solutions whether it's underwriting,
policy issuance, claims, billing, loss prevention, or
any other service.

Join the more than 1,000 van line agents and 4,000
owner operators who have already picked the
nation’'s number one insurer of the moving and
storage business.

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at
www.vanliner.com

am sesTranG oF WA N L I'N ER.

A EXCELLENT INSURANCE COMPANY
UNIQUELY QUALIFIED. CONSISTENTLY BEST.
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> bobtail trucks

packing tape
rubber banda

ol SALES AND RENTAL OF PRODUCTS

wmwsw  FOR THE PROFESSIONAL MOVER
»wrayears |\ STOCK, AND READY TO WORK FOR YOU

masonite carts
appliance trucks
fire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards

padlocks

> e-crates
ladders
lifit levers
curb ramps

camera carts
movers tape

G wheel chocks

> 4 wheeled dollies

i
| burlap moleskins
I

i corrugated paper

> furniture pads
security seals

>bubble pack
kraft paper

steel strapping
rubber tarp ties

tubular webbing
sisal twine

> carton dollies
purniture skates
finish repair kits

carton sealing tape

office machine carts
> corrugated cartons

auto split ramps

carpet runners

maards

Los Angeles San Leandro
800-421-8700 800-624-7950

moving equipment
www.newhaven-usa.com




New Member Spotlight

“InterWest is one of the largest privately
held insurance brokerages in Northern
California. We offer expertise in commer-
cial, employee benefits and personal in-
surance as well as innovative value-
added services from our claims and risk
control specialists and human resource
and labor law consultants. Call us today
at (916) 609-8324.”

INTERWEST

INSURANCE SERVICES, LLC

“‘Robb & Messer Moving and Storage is
an independent moving company that
services the greater San Francisco Bay
area. We currently offer local, intrastate,
residential, commercial, storage, ware-
housing and logistics. We are located in
San Francisco and Sonoma County. We
will be merging our facilities next spring
to a single warehouse in Marin County.”

&MESSER

MOVING AND STORAGE

MEMORIAL BULLETIN

James Badgett
August 3, 1938—July 14, 2015

lic Utilities Commission (CPUC).
He retired from the CPUC in

CMSA member James Badgett of
Crowley Consulting passed away

Tuesday, July 14, from a massive
heart attack. He co-owned Crowley
Consulting with his wife, Toni Crow-
ley.

Jim was in the Army for 20 years,
and had worked for the Board of
Equalization and the California Pub-

2001, and he and Toni started Crow-
ley Consulting in March 2002 to help
movers be compliant with intrastate
moving regulations.

Jim is survived by Toni, his wife
of 20 years, and six children.
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CPUC Investigations Result in Enforcement Actions
and Fines Imposed on Various Moving Companies

fornia Public Utilities Commission (CPUC), in its
ongoing commitment to consumer protection,
took a number of actions in the second quarter
of 2015 to protect consumers from illegally oper-
ating moving companies. CPUC staff took the
following enforcement actions against moving
companies for violations of the Public Utilities
Code and CPUC rules and regulations, includ-
ing Maximum Rate Tariff 4 (MAX 4), which con-
tains maximum rates that carriers must observe
as well as rules and regulations governing intra-
state moves:

I SAN FRANCISCO, July 20, 2015—The Cali-

| Criminal Filings
e Markis Frederick Stone Jr., an individual do-

| ing business as (DBA) Bubbas Moving Com-
pany, et al., San Diego (MTR 190605; Case
# M094878): CPUC staff submitted a report
requesting the San Diego district attorney's
office to file a misdemeanor complaint

| against this company for operating and ad-
vertising while under suspension/revocation
and without workers’ compensation insur-
ance coverage. On April 15, 2015, the San
Diego County district attorney’s office

| charged defendant with violations of Labor
Code 3700.5 and Public Utilities Code Sec-
tions 5133 and 5314.5. The defendant did
not show for the hearing held on June 15,
2015. The district attorney will file for an ar-

| rest warrant.

Updates
e Brendon Arman Attias DBA South Coast

Moving and Advantage Moving (Unlicensed;
Case# 14HM08348): CPUC staff submitted
a report requesting the Orange County dis-
trict attorney’s office to file a misdemeanor
complaint against this company for operating
without CPUC authority and failure to main-
tain in effect public liability/property damage,
cargo and workers’ compensation insurance.
On October 16, 2014, the Orange County
district attorney’s office filed in Harbor New-
port Superior Court. The company was
charged with violation of Public Utilities Code

Section 5133 (3 counts). Pretrial was set for
July 30, 2015.

e Rustam Kholov and Umed Salomov, a gen-
eral partnership DBA San Francisco Moving,
Belmont and Andrey Slivko DBA Vector
Moving, San Diego (MTR 190802; Case#
M094830): CPUC staff submitted a report
requesting the San Diego district attorney’s
office filed a misdemeanor complaint against
this company for operating without workers’
compensation insurance coverage. On De-
cember 30, 2014, the San Diego County dis-
trict attorney’s office charged defendants
with a count of Labor Code 3700.5. The
case was set for pretrial on July 6, 2015.

Administrative Citations

David D. Troup DBA Dynasty Movers, Ana-
heim (MTR 149891) was fined $2,500 for the
following violations:

1. Operated as a household goods carrier dur-
ing a period of suspension and revocation,

2. Failed to include a Not to Exceed Price on
all freight bills and

3. Failed to provide and properly complete the
Important Notice About Your Move booklet.

The company was also fined $1,000 for fail-
ure to provide access to records.

Broadway Moving and Storage Inc., Stock-
ton (MTR 189596) was fined $15,000 for the fol-
lowing violations:

1. Utilized unlicensed subhaulers

2. Failed to utilize subhauler agreements

3. Committed various Maximum Rate Tariff 4
violations

4. Failed to adequately pay TRF fees

5. Failed to have a qualifier on staff and

6. Failed to display CAL T number

(CPUC Investlgatlons cont. on page 12)
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(CPUC Investigations cont. from page 11) diately cease and desist unlawful acts and to
obtain a household goods permit.
Champions Movers Inc., San Jose (MTR
| 190342) was fined $3,000 for the following e Mark Cook DBA San Jose Movers, Bay |
violations: Area Movers and All Pro Moving, San
| Jose (unlicensed): This company adver- |
1. Failed to include a Not To Exceed Price on tised household goods moving services
agreements and on the Internet without obtaining the ap-
| 2. Committed various Maximum Rate Tariff 4 propriate permit. Notwithstanding a CPUC |
violations. staff cease and desist notice directing the
| company to immediately cease all unlaw- |
Gordon Transportation Services Inc., Irvine ful advertisements and operations, the
(MTR 190855) was fined $2,000 for the follow- company continued to violate the law. On
| ing violations: March 26, 2015, CPUC staff obtained a |
Finding of Probable Cause signed by a
1. Failed to provide access to records and Santa Clara County Superior Court Judge.
2. Failed to comply with overcharge directive. The Finding ordered disconnection of the
telephone service to the numbers adver-
Phone Disconnections tised and used by the company to violate |
As part of its ongoing efforts to clamp down criminal laws in the state of California.
on illegal moving companies, the CPUC had
telephone service shut off to moving companies e Kenneth A Marley, DBA San Diego Small |
operating in California without household goods Moves, San Francisco Small Moves, San
| permits. These companies continued to adver- Francisco (unlicensed): This company ad- |
tise and hold themselves out to engage in the vertised and offered moving services on
| business of transporting used household goods, the Internet and listed two phone |
notwithstanding CPUC staff directives to imme-
(CPUC Investigations cont. on page 13) |
VA |
TIME TO MAKE YOUR MOVE |
What will it be? embrace the future or hold on to |
status quo? Join the top movers who've already upgraded to the
#1 industry leader — MoversSuite. Why did they make the change?
Better software means smoother operations, lower costs, and bigger
profits. MoversSuite sets the gold standard for moving enterprise |
software. Our founders are moving industry professionals, not just
programming geeks. This platform is dialed in— ready to roll: |

» Tiered editions and subscription billing make upgrading your business
fastand affordable.

Preloaded GL designed by industry pros, but easily tailored to your COA.
Cloud-based puts real-time management in your hands anytime, all the time.
Online accessibility means no expensive upfront hardware costs.

U.S. based product support for one-on-one help every step of the way.

Learn how your business can get the
gold standard, MoversSuite, today.

©® ewsgroup.com/cmsa

Free training throughout the year to optimize your people capital.




(CPUC Investigations cont. from page 12)

numbers. Notwithstanding a CPUC staff
cease and desist letter directing the com-
pany to immediately cease all unlawful
advertisements, the company continued to
violate the law as evidenced by advertise-
ments on the Internet. On April 1, 2015,
CPUC staff obtained a Finding of Prob-
able Cause signed by a San Francisco
County Superior Court Judge. The Finding
ordered disconnection of telephone ser-
vice to the numbers advertised and used
by the company to violate criminal laws in
the state of California.

Steven Hayes DBA S&C Movers, Chico
(unllcensed) This company advertised
household goods moving services on the
Internet without obtaining the appropriate
permit. Notwithstanding a CPUC staff
cease and desist notice directing the com-
pany to immediately cease all unlawful
advertisements and operations, the com-
pany continued to violate the law. On May
20, 2015, CPUC staff obtained a Finding
of Probable Cause signed by a Butte

The nation’s leading supplier to the Moving and
Storage industry. Our full line of van equipment
and products, ongoing innovation, and
unmatched network of locations provide the
solutions movers need. The “standard equipment
at best value” is just another reason to work with
Golden State Container!

At Golden State Container we offer the experience
and expertise to significantly lower the total cost of
packaging.

County Superior Court Judge. The Finding
ordered disconnection of the telephone
service to the numbers advertised and
used by the company to violate criminal
laws in the state of California.

e Ali Ochoa DBA Dream Team Movers,
Sacramento (Unlicensed; HHG-2208):
This company advertised household
goods moving services on the Internet
without obtaining the appropriate permit.
Notwithstanding a CPUC staff cease and
desist notice directing the company to im-
mediately cease all unlawful advertise-
ments and operations, the company con-
tinued to violate the law. On May 27,
2015, CPUC staff obtained a Finding of
Probable Cause signed by a Sacramento
County Superior Court Judge. The Finding
ordered disconnection of the telephone
service to the numbers advertised and
used by the company to violate criminal
laws in the state of California.

e Ararat Moving LLC, Daly City (unlicensed;
HHG-2280): This company advertised and

(CPUC Investigations cont. on page 14)

Golden State
A || Container

We are Architects of Packaging Solutions

CONTACT
|  GOLDEN STATE CONTAINER
TO LEARN MORE:

n

Northern CA
Southern CA
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(CPUC Investigations cont. from page 13)

| offered household good services on the

| Internet. CPUC staff served the company
with cease and desist letters directing the
company to immediately cease all unlaw-
ful advertisements and operations. How-
ever, the company continued to violate the

| law. On May 29, 2015, CPUC staff ob-
tained a Finding of Probable Cause
signed by a San Mateo County Superior
Court Judge. The Finding ordered the dis-
connection of telephone services to the

| number advertised and used by the com-
pany to violate the Public Utilities Code.
The advertised telephone number was
disconnected on June 15, 2015.

Overcharges and Refunds

CPUC staff assisted and/or directed moving
companies to refund consumers more than
$4,000 for overcharges and other violations of
the Maximum Rate Tariff 4.

Cease and Desist Notice
Twelve companies were issued a cease and
desist notice for operating and advertising with-

out a valid permit (unlicensed, revoked or de-
nied). Additionally, in response to a consumer
complaint, more than 100 notices were sent to
suspected illegal household goods carriers in
the San Diego area. The following companies
were issued a cease and desist notice:

1. Kelly Anhdao Ngo DBA Kelly’s Elite Mov-
ing Co., Elk Grove (MTR 191076)

2. Rapid Moving Inc., Los Angeles (MTR
191019)

3. Ritu Narayan DBA Liftee, San Carlos
(Unlicensed)

4. Anthony Smith DBA Peace of Mind Mov-
ing Assistance, Carmichael (Unlicensed)

5. Patrick Rickey DBA Rickey’s Gold Coun-
try Moving, Grass Valley (Unlicensed)

6. John Rivera DBA AAA Moving, Beaumont
(Unlicensed)

7. Gregory Maurice Pinto DBA Greg’s Mov-
ing & Delivery, Murrieta (MTR 189651)

8. Ali Avanti DBA Let's Get Moving and Stor-
age, Inglewood (Unlicensed)

9. Alfred Griffin DBA Griffin Moving Delivery,

(CPUC Investigations cont. on page 16)

If they’re only looking out for #1,

out for you?

who’s looking

ont settle for a partner

who doesn't see you as
a top priority. Discover what
it's like to collaborate with a
company whose passion is to
be the best in the industry. And,
most important, truly values its
relationships with every agent.

Learn more - call Fred McBroom
at 800-932-7799, ext. 768, or visit
joinwheatonbekins.com.

Wheaton

WORLD WIDE MOVING
We move your life*

BEKINS

PARTNER COMPANIES

€2015 Wheaton Woerld Wide Moving We move your iife® is a registered trademark of
Wheaton World Wide Moving USDOT 70718 MC 87113

Bekins® is a registered trademark of Bekins Van Lines, Inc. USDOT 2256608 MC 770031
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FMCSA Denies 2 Mover Associations’ Requests
for 14-Hour Exemptions

WASHINGTON—The Federal Motor Carrier
Safety Administration (FMCSA) has denied an
application by two moving and storage associa-
tions for an exemption from the 14-hour on—duty
rule on the occasions that drivers are delayed at
a residence beyond the 14th hour and need to
move their vehicle to a safe location for over-
night parking.

The American Moving & Storage Association
(AMSA) and the International Association of
Movers (IAM) had asked for the exemption in
separate applications.

The IAM application was denied April 16 and
the AMSA application was denied on June 8.

Notice of the denials was officially published
in the Federal Register on July 16.

Dan Veoni, vice president of government af-
fairs for AMSA, expressed disappointment over
what he called the agency’s one-size-fits-all ap-
proach.

“We are disappointed that the FMCSA has
denied our reasonable request for an exemp-

tion. The nature of our members’ operations is
unlike those in other sectors of the trucking in-
dustry, and regulations should reflect that real-
ity. This is a prime example of the flaws associ-
ated with a one-size-fits-all approach to safety.”

The FMCSA said it concluded that AMSA
and IAM did not demonstrate how commercial
motor vehicle (CMV) operations under such an
exemption would be likely to achieve a level of
safety equivalent to or greater than the level of
safety that would be obtained in the absence of
the exemption.

AMSA and IAM said in their applications that
unexpected delays during the day result in situa-
tions arising when work at a residence cannot
be completed with the 14-hour on-duty limit.

The associations further said that movement
of CMVs from residential areas to overnight
parking eliminates the safety hazard created
when vans are parked in residential neighbor-
hoods, and ensures the security of household

(Exemptions Denied cont. on page 16)

lt’s simple, one call to us and your iob is done.

» Our Knowledgeable Staff is always ready with Real Answers to Your Questions!
» Decades of Experience Servicing the Moving & Storage Industry

» Membership in all Moving & Storage Associations

* 24 Hour Ordering at www.milburnprinting.com

¢ Inventory Tape ¢ Container & Baggage Seals
« All California Forms: Combination Agreement for Moving Service and Bill of Lading,
Estimated Cost of Services, Change Order for Service, Important Notice To Shippers,
Shipper’s Consent to Use of Electronic Documents and Electronic Signatures
* Interstate Bill of Lading, Estimate, Order for Service and Consumer Booklets

800.999.6690 VIILBURN

www.milburnprinting.com
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(CPUC Investigations cont. from page 14)
Griffin12 Moving Company, GMD,
Sacramento (Unlicensed)

10. Chaotung Chan DBA Best Moving, Rose-
mead (Unlicensed)

11. Move In Move Out DBA Sunrise Cleaning
Service, Long Beach (Unlicensed)

12. Shleppers Moving & Storage, North Holly-
wood (Unlicensed)

| Official Notice

The following companies were issued an official
notice for advertising and operating without a per-
| mit.

1. Nola Ramos DBA Top 10 Moving, San Mateo
(MTR 191120)

2. Adolfo & Sons Moving, Palmdale (MTR
0190817)

3. Andrew Sanchez DBA D&L Movers Santa
Clara (MTR 191303)

4. Marcus Chubbs DBA A New Beginning Mon-
terey LLC, Seaside (MTR191245)

5. Man With A Truck Moving Inc., Los Angeles
(MTR190988)

MAKING THE
COMPLICATED
SIMPLE.

[ Complete Billing Services

* Department of Defense

* Department of State (DOS)
* Non-Temporary Storage

* National Account

* GSA

* Agent i

(Exemptions Denied cont. from page 15)

goods in the moving vans.

What’s more, a random check of city ordi-
nances revealed that in many cities, it is ille-
gal to park a CMV in a residential area over-
night.

AMSA and IAM proposed that the exemp-
tion limit CMV driving after the 14th hour to
75 miles or 90 minutes.

Four individuals and Advocates for High-
way and Auto Safety submitted comments on
AMSA'’s application. All opposed the applica-
tion for exemption.

Ten commenters supported the IAM ap-
plication and five opposed it.

The FMCSA said the applicants did not
offer any measures to offset the excessive
fatigue to which CMV drivers operating be-
yond the 14th hour would be subjected.

Furthermore, the agency said the applica-
tions did not limit how often the proposed ex-
emption could be used.

Source: The Trucker News Services
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0. Simplified
For over 35 years, Daycos has been simplifying the

complexity of government, agent, and national account invoicing.
With custom software and trained invoicing experts, you can be certain of the
accuracy of Daycos' billing, invoicing, and post-audit services. After all, it's our specialty.
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Clarifying Amendments to California Paid Sick Leave

By: Paul Finkle, SharedHR

In July 2015, the California state legislature
passed AB 304, an urgent measure to clarify
California’s mandatory sick leave law (Healthy
Workplaces, Healthy Families Act of 2014). The
below summary highlights the key changes,
which impact California employers.

Unlimited PTO
One of the compliance requirements of Cali-

fornia’s sick leave law is that employees must
receive notice of their leave balance on wage
statements (or in some separate writing) accom-
panying the payment of wages. AB 304 clarifies
that employers with unlimited sick time or Paid
Time Off (PTO) policies can simply state
“‘unlimited” on the applicable document (check
stub).

Record Keeping

AB 304 clarifies that employers have no obli-
gation to record the purpose for an employee
taking any leave. Employees are not required to

KENTUCKY TRAILER
A Servant Leader Company

code their time as sick time (contrary to a prior
Department of Labor Standards Enforcement
position).

Accrual Method
Employers have options for calculating the
accrual of paid sick leave as follows:

e 1 hour for every 30 hours worked,;

e Other method that provides accruals on a
regular basis and the employee will re-
ceive no less than 24 hours of accrued
sick leave by the 120th calendar day of
employment; or

e Each calendar year or each 12-month pe-
riod.

Lump Sum

There is no accrual or special carryover of
the leave provided that the full amount of leave
is granted at the beginning of the period (each
year of employment, calendar year or 12-month

(Paid Sick Leave cont. on page 18)

Announcing =
NEW Service Center
on Robards Codrt L

Locations

NEW Location

» Louisville
3400 Robards Court
Louisville, KY 40218
(866) 638-6080

kytrailer.com

» Detroit/New Hudson
53000 Grand River Avenue
New Hudson, Ml 48165

’ (734) 738-1750

» Los Angeles/Fontana.
10151 Calabash Avenue
Fontana, CA 92335




(Paid Sick Leave cont. from page 17)

requirement by providing no less than 24 hours
or 3 days of paid sick time to use by the comple-
tion of his or her 120th calendar day of employ-
ment.

| period). Employers can also satisfy the accrual

Modification of Existing Policies

If employers already have a PTO or sick pol-
icy, they simply need to make available an
amount of leave that can be used for “the same
purposes and under the same conditions” as
specified in the statute, and the policy must sat-
isfy one of the following:

e Satisfy the accrual, carryover or use re-

| guirements of the statute; or

Have already provided sick leave or PTO to
employees before January 1, 2015, based
on a policy that used an accrual method dif-
ferent than originally provided under the
statute (1 hour for every 30 hours worked)
provided the accrual method is used as
specified above.

If an employer modifies the accrual method
used in the policy it had in place prior to January
2015, it must comply with the accrual method
set forth above.

Limit on Leave

Employers can limit an employee’s use of
accrued sick leave to 24 hours or 3 days per
year of employment, calendar year or 12-month
period.

Pay
Employers can calculate paid leave for non-
exempt employees using one of two options:

e The regular rate of pay for the work week
in which the employee uses paid sick
time; or

e By dividing the employee’s total wages
(excluding overtime or premium pay) by
the employee’s totaled hours worked in
full pay periods of the prior ninety (90)
days of employment.

Most employers will choose the first option

(Paid Sick Leave cont. on page 19)

The POWER
of
EMAIL NEWSLETTERS
by Moversville

m

What We Do:

Moversville creates and sends engaging email
newsletters for moving companies to market to
previous customers, local real estate agents, and
other referral advocates. Monthly content creation
can be done 100% by us, or you can decide your
level of participation.

Don't think of customers as "one and done". Email newsletters secure customers for life, increase referrals, and provide
long-term growth for your moving company. Service with Moversville is month to month, no contracts. Call Today!

www.moversville.com moversville@gmail.com

Benefits:

- Significant increase in repeat & referral business

- Increased brand & community awareness

- Fresh newsletter created & sent every month like clockwork
- Newsletters that render properly on all devices

- Positive reviews to Google+ and Yelp

- More hidden benefits: www.moversville.com/advantages

(650) 212-6497

18




(Paid Sick Leave cont. from page 18)

based on standard payroll calculations. Exempt
employees should be compensated at the same
rate used for any other form of paid leave.

you have not updated your policies in 2015 to
accommodate for this new California sick leave
legislation, you need to do so in order to main-
tain compliance for workers in California.

Definition of Same Employer

Employees must work for the same em-
ployer for at least 30 days within a year from the
beginning of employment to be eligible to accrue
paid sick time with that particular employer.

Rehire

Employees who are paid accrued sick time
upon separation and then rehired within one
year are not entitled to their paid time off grant.

Significance

Hopefully these modifications will resolve
many of the challenges in drafting policies under
California’s new sick leave law. Regardless, if

AMERIC AN
AUCTIONEERS

LIQUIDATORS - APPRAISERS - AUCTIONEERS

Highest dollar realized p
Largest buyer base
Sold by the vault or piece
Experienced Auctioneers

800-838-7653

CLASSIFIED ADVERTISING

Wahlstrom at (562) 865-2900 to place your advertisement.

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/setup extra. Call Brianna

BUSINESSWANTED EMPLOYMENT

OPPORTUNITY EMPLOYMENT OPPORTUNITY

We areinterested in purchasing al or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will bein strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA 90703.

Looking for managersin L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiriesto: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

HELP!!!
AMS Bekinsin Burlingame CA needs
your help. We are looking for an
experienced Customer Service/Sales
Coordinator as well as an experienced
accounting individual. Both positions
require industry experience. AMS
Bekinsis atop-rated, award-winning
agent who knows how to get it done. We

WANTED: USED MOVING EMPLOYMENT

OPPORTUNITY aea 65-year-0| d fami |y'OWned and

EQUIPMENT

We are looking to purchase used
moving equipment that is still in good
condition. Items including storage
vaults, appliance dollies, hand trucks, 4-
wheelers, pads (including skins) are

Rebel Van Linesislooking to hire an
experienced and aggressive residential
Household Goods Sal esperson/Estimator
for Los Angeles and Orange County
areas. Email resume to:
nan@rebelvanlines.com.

-operated company. Extremely busy
office with ateam atmosphere and afun
place to work. Y ou are guaranteed to
laugh daily. Good pay, good benefits
and agreat place to work. If interested,
call Gary Wolfe directly at 650-259-
2750 or send resume to

some of the items we are interested in.

Please contact Kelly at EMPLOYMENT

olfe@amsbekins.com.
OPPORTUNITY gwolfe@

kelly@l osangel esmoving.com to

Rebel Van Linesislooking to hire Class
A & B drivers. To apply, please email
nan@rebelvanlines.com or call 800-421-

MOVING EQUIPMENT
FOR SALE

Time to get ready for summer, 40-foot
drop frame flatbed trailer for sale. Great

discuss.
EMPLOYMENT OPPORTUNITY 5045
McCarthy Transfer & Storage islooking :
to hire an experienced (at least one year) EMPLOYMENT

OPPORTUNITY for city vault deliveries or pickup. Holds

residential Household Goods

Sal esperson/Estimator/Surveyor for the
San Diego County area. Please email
your resume to
thomas@mccarthytransfer.com.

Rebel Van Linesislooking to hire an
experienced/certified installer for our
O&l/Ingtall division.
resume to: nan@rebel vanlines.com.

7 5-foot SIT vaults. Has 7-foot deck.
1970 Western Flatbed Trailer. Hook up
and drive away for $3,000.00. Has clear
title. Call Tim McCarthy at 619-596-
2594,

Please email
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Thurs., September 10

Tues., September 22

Wed., September 23

Fri., October 2

Mon., October 5

Tues., October 13

Wed., October 14

Thurs., October 15

Calendar of Events

San Diego Chapter
Meeting

Twin Counties
Chapter Meeting

O.C./Beach Cities
Chapter Meeting

Monterey Bay
Chapter Golf & Bocce

0O.C./B.C. Chapter
Golf Tournament

Greater Los Angeles
Chapter Meeting

San Diego Chapter
Meeting

Ventura/S. Barbara
Chapter Meeting

Central Valley
Chapter Meeting

Wed., November 11 San Diego Chapter

Meeting

Thurs., December 17 Sacramento Chapter

Meeting

Wed., January 13 San Diego Chapter

Meeting

Wed., February 10 San Diego Chapter

Meeting

Wed., February 17 Northern Region

Chapter Meeting

Thurs., February 18 Sacramento Chapter

Meeting
Wed., March 9 San Diego Chapter
Golf Tournament
Wed., April 13 San Diego Chapter
Meeting
2016 CMSA Convention
May 10 to 15

~

YOUR ONE STOP CONNECTION
to Hawaii, Alaska & Guam

IWed. October 14

DEWITT
MOVE WORLDWIDE

A DEWITT COMPANY

Royal Hawaiian Movers

OFFERING WEEKLY CONSOLIDATIONS

o,

HAWAII

We offer twice weekly service to all islands.
QOur rates include fuel surchages and
delivery services up to 50 miles from the
port of Oahu, Maui, Hilo or Kona.

CONTACT US FOR A QUOTE TODAY

ROYAL ALASKAN MOVERS

ALASKA

Our all in rate includes fuel surcharges
and delivery services up to 50 miles from
the port of Anchorage, AK.

h

GUAM

We are the Guam experts, Our all in
rates include fuel surchages and
delivery services anywhere in Guam.

O

Del/itt Guam

www.DeWittMove.com
info@DeW,ittMove.com | 858.560.1621
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NE\WY Foam Uprights

with Foam Corners

Suspend the TV in the center of
the Heavy Duty TV Box. Perfect
protection for large flat screen
TV's or curved TVs. Always 1st
wrap with cushion foam around
the screen then add a

paper pad to protect. Y

15”7

Part #:
TV-CORNER

$2.60

Part #:
TV-UPRIGHT

$4.80 °%

Flat Screen TV Boxes - =
(Double Wall, Heavy Duty) T————

350# Double Wall

Plasma-48 e $13.20
48-3/4" x 10-1/2* x 38-3/8"

Plasma-56 @ $14.30
56" x 10" x 37-1/2"

5004# Double Wall

Plasma-65 @ $24.20
64" x 10" x 42"

Plasma-75 e $27.50
70" x 10" x 44~

Los Angeles  San Francisco  Sacramento Las Vegas Chicago
800-225-3659 800-323-6559 800-439-3934 888-323-6559 888-795-0199



