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As the Federal Motor Carrier Safety Admini-
stration (FMCSA) readies a long-awaited pro-
posed rule that would use CSA data in making
Safety Fitness Determinations for motor carri-
ers, it’s also preparing for Phase Il of the Com-
pliance, Safety, Accountabil-
ity program.

In a letter distributed by
American Trucking Associa-
tions to its state affiliates,
Acting FMCSA Administrator
Scott Darling outlined what
he said were the top five pri-
ority initiatives for the year:

Safety Fitness Determina-
tion
FMCSA is in the final

stages of publishing a pro-
posed rule that would in-
crease the use of inspection
| data in making Safety Fit-

ness Determinations for mo-

Acting FMCSA Administrator
T.F. Scott Darling

tor carriers. This rule will focus on incorporating
current on-road safety performance data (i.e.,
roadside inspection and crash data, as is used
for CSA scores) and evaluating carriers based
on their own performance.

E-Logs, Safety Fitness Rule on FMCSA's Priority List

Inspection Modernization

FMCSA launched a new version of its in-
spection software program—Aspen 3.0. It fea-
tures a new look and feel and enhanced capa-
bilities. Many of the functions needed at road-
side are now integrated into
the Aspen system without re-
quiring external software.
Law enforcement personnel
are also able to obtain direct
access to out-of-service no-
tices.

Unified Registration Sys-
tem (URS)

FMCSA will implement a
new, revamped system de-
signed to improve the accu-
racy and timeliness of the in-
formation in its database of
registered motor carriers
based on a 2013 Final Rule.
URS will streamline manual
processes and combine several forms that regu-
lated entities are required to submit into one uni-
fied registration—the electronic “smart form.”

“It is important that we get this right,” Darling
noted. “As such, we will move forward with a

(FMCSA Priority List cont. on page 6)
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Chairman’s Corner
By: Patrick Longo

As we head into the fall
and winter months, | look
back at a summer that had
a lot of ups and downs. But
overall, | feel pretty good
about how the economy is
back on the upswing and
business is getting
stronger every year. With
traditional slowdown in business, it is important
that we keep diversifying our companies so we
stay strong until our peak summer season ar-
rives once again.

September was a busy month for me. |
started my statewide chapter and mover mem-
ber visits with a great day in the San Diego
area, first stopping by Oakley Relocation in Po-
way. Thank you to Travis, Mariann and Nat for
showing us around their fine facility. They are a
dual-branded company for Allied and, of
course, a fellow North American agent. The
Oakley family has built an incredible company
to be proud of.

Next, we were off to see former Chairman

Steve DeBolt over at his company, San Diego
Van and Storage Co. San Diego Van is a terrific
Mayflower agent who, speaking of diversifying,
has developed a strong business in specialized
warehousing and delivery.

Our last stop of the day before heading to
the chapter meeting was to see Larry Lammers
at Ace Relocation Systems, an Atlas Van Lines
agent. Larry, his brother Dan and their team run
quite an operation down there. You can see
they really have a passion for this industry and
are very proud of their recently created cloud-
based warehousing load and unload board.

After Ace Relocation, it was off to my first
chapter meeting of the California tour. There,
we were treated to a great turnout led by the
San Diego Chapter President RaeDeane Van-
Meter, winner of last year’s Chapter of the Year
award. Particularly nervous for my first speech,
| mumbled through the beginning (Yes, Tim, |
will take pepper with my salad. Thank you.) in-
side joke, but finished strong thanks to all the
members’ support.

My next stop was out to Twentynine Palms
to visit former Chairman PJ Welch and his fa-
ther, Pat, at their company, Cardinal Van and

(Chairman’s Corner cont. on page 4)
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President’s Comments
By: Steve Weitekamp

September is the be-
ginning of the CMSA chap-
ter meeting season and a
busy time for the Associa-

tion office as we help
chapters get going on their
meetings and finalize our
agendas and meeting
schedules for our annual
Fall Board meeting. We also traveled to Wash-
ington, D.C., to represent the Association at the
American Moving and Storage Association’s fall
board meeting and Moving Day on the Hill
event.

On the legislative front, over the last year,
CMSA has been quietly working to address a
concern related to AB 1897 that became law in
2015. You may recall that CMSA sent out a
Member Alert in response to this legislative ac-
tion. We drafted language, recently included in
AB 1509 bill, that will correct this issue. AB 1509
addresses an issue having to do with the client
employer and labor contractor relationship as
established by AB 1897. AB 1897 defined a

DISCOVER THE MANY BENEFITS

“client employer” as a business entity that ob-
tains or provides workers to perform labor within
its usual course of business from a labor con-
tractor. Under these provisions, a client em-
ployer is required to share with a labor contrac-
tor all civil legal responsibility and civil liability for
all workers supplied by that labor contractor for
both 1) the payment of wages and 2) failure to
secure valid workers’ compensation coverage.
However, existing law exempts certain employ-
ers from these provisions, including a motor car-
rier of property subcontracting with or otherwise
engaging another motor carrier to provide trans-
portation services using its own employees and
commercial motor vehicles.

AB 1509 now exempts household goods car-
riers from liability. Specifically, it clarifies in the
state Labor Code that moving companies are
included in the exemption by duplicating the mo- |
tor carrier exemption and makes the appropriate
reference to “household goods carriers.”

Now for some good news! Our legislative ef-
forts have resulted in the passing of AB 1509
through the legislature and signed by the Gover- |
nor Brown. In addition, | am unaware of any
other “business friendly” independent contractor |

(President’s Comments cont. on page 5)

OF WORKING WITH CHAMPION RISK.

With decades of experience advising our clients in the

moving and storage industry, Champion Risk is proud to be
CMSA’s endorsed employee benefits consultant.

But there’s more to Champion Risk than health and wellness.
Turn to us for all your business insurance needs.

* Property

* General Liability
» Warehouse Legal
* Motor Truck Cargo

* Auto
* Crime

CA License #OHIB156

» Surety Bonds

« Umbrella

» Workers Compensation

* International Cargo

* Independent contractor coverage
» Captive Programs

Champion Risk I”A
& Insurance Services, L.P.

An Affiliate of Wood Gutmann & Bogart Insurance Brokers

Phone: 858-369-7900 | Web: championrisk.net




(Chairman’s Corner cont. from page 2)

Storage Co., an Atlas agent specializing in mili-
tary business. Pat and PJ were kind enough to
take us out to the Marine Corps Air Ground
Combat Center (MCAGCC) in Twentynine Palms
where we met with the DMO Anthony Jackson. |
learned an incredible amount about the military
business during this afternoon visit. After this, we
headed over to the Twin Counties Chapter meet-
ing. Now, mind you, it took us about an hour and
a half to get there. Just a typical journey for PJ
and Pat along with many of the members who
made it to the meeting. | really admire the dedi-
cation they show to our association and are a big
reason for our success. Chapter President PJ
Welch and the members welcomed us warmly. |
again got off to a slow and embarrassing start by
thanking all for coming to the Orange County
meeting. That’s all good, except for Orange
County was scheduled for the next night. OOPS!
Sorry again, Twin Counties!

As | said, the next day we were off to Orange
County. We began our day with a visit to La
Habra Relocations, a Wheaton World Wide Mov-
ing agent managed by current O.C. Chapter
President Tom Smith. They have a really nice

facility that they seem to be outgrowing, which is
a great dilemma to have and means things are
going well.

After La Habra Relocations, we headed over
to California Relocation Services in Garden
Grove. We were welcomed by Shiree Dolman
and Joe Hammer Jr., who are the granddaughter
and son respectively of former CMSA Chairman
Joe Hammer Sr. Joe Jr. took us on a tour and
shared with us how they got to where they are
today specializing in the international overseas
containerization market.

Then, it was off to our last meeting of the
month to speak at the Orange County Chapter
meeting. Chapter President Tom Smith and
chapter members were great and it was a really
nice way to end my first group of visits.

This was a terrific start to what | know will be
an incredibly rewarding as well as learning ex-
perience visiting with the very-impressive CMSA
mover and associate members throughout our
state. Thank you all for letting me be a part of it
all.

Finally, 1 would like to promote the CMSA
team for the upcoming Walk to End Alzheimer’s
at the Angel Stadium in Anaheim on Nov. 14.

(Chairman’s Corner cont. on page 5)

TransGuard Insurance is the trusted name
in moving and storage. For over 40 years
we focused on the needs of the industry;
we have done everything there is to do in
the business and have solved every
problem there is to solve.

With over 40 years of experience, we
offer unparalleled knowledge and service.

Contact Moving & Storage Programs
800.252.6725

e
@ TRANSGUARD,

www.transguard.com




(Chairman’s Corner cont. from page 4) The Communicator to find out how to contribute.
Looking forward to our next group of chapter
This is my Chairman’s Choice Charity and, at meetings in Ventura/Santa Barbara, Central
|present time, we have already raised more than |Valley and, my home chapter, the Greater Los |
$3,500 and filled more than 20 team spots for | Angeles areas.
the walk. For more information, call the CMSA Be safe everyone and let's keep making a
office at (562) 865-2900 or look for updates in | difference!

Sign Up for the Independent Contractor Seminars Today!

Visit www.thecmsa.org to find the link to the seminar registration form.

(President’s Comments cont. from page 3) In other news, it has come to our attention
that California Fish and Wildlife inspectors are
legislation in this legislative session! stopping household goods carriers at border in-
| To help members stay updated on these is- |spection stations and requiring a visual inspec-
sues, we have included in this issue a registra- [tion of all watercraft for Zebra Mussel

tion form for our November Independent Con- | (Dreissena polymorpha) infestation. If they are
tractor/Workforce seminars. At these seminars, |unable to access a watercraft to conduct a vis-
CMSA Legal Counsel Mark Hegarty and other | ual inspection, you will be required to unload the |

presenters will review issues related to inde- shipment at the inspection station or not be al-
pendent contractors, employees and staffing lowed to enter the state. There is no self-
options. If you have not signed up yet, | would |inspection option and there is no minimum size
strongly encourage you to do so today as space |to watercraft. Even kayaks are required to be

| will be limited. inspected. If an inspector can’t see it, you won’t

be allowed to enter California.

| After 109 ye
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v | Stevens Worldwide Van Lines is

committed to growing its agents and assisting |
them in building their local and interstate business. |

~ Dedicated Agency Development Team - Financial and corporate stability - International capabilities
- Lead generation and appointment setting - Unlimited hauling potential - Agent payments made at time of billing
- Real Estate partnership programs « Co-op advertising and marketing support - Outstanding military business opportunities
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To learn more about becoming a Stevens agent,
contact Morrie Stevens, Jr. agents@stevensworldwide.com
800.678.3836, ext. 359

Proud supporter of the National Breast Cancer Foundation, Inc.®
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worldwide van lines
The Way to Move. The Way to Care.

UsDOT 72029

agents.stevensworldwide.com




(FMCSA Priority List cont. from page 1)

new phased implementation that will ensure a
successful launch.” A Federal Register notice
will be published in October that will provide de-
tails on the updated implementation timeline.

CSA Phase Il
In preparation for a successful launch of the
final two CSA inter-
ventions—off-site
investigations and
cooperative safety
plans—FMCSA is
lining up the neces-

eral and state inves-
tigators and outreach
to the industry.
FMCSA is also moving forward on a new
type of investigation, the crash BASIC investi-
gation, which focuses on identifying trends in

Compliance * Safety * Accountability

Register notice announcing the preview of the
changes will be published in the coming
months.

Electronic Logging Devices (ELD)

A Final Rule on ELDs is being reviewed by
the Office of Management and Budget and is
scheduled to be out later this year.

On ELDs, Darling said: “Although we cannot
discuss the provi-
sions of a Final Rule
before it is made
public, | can say that
the rule is designed
to benefit everyone
by improving hours of
service (HOS) com-
pliance, which we es-
timate will prevent about 20 fatalities and [more
than] 400 injuries each year; helping busi-
nesses cut paperwork and save money; protect-
ing drivers from harassment; and making it eas-

carrier crash behaviors.

FMCSA also will be fine-tuning the SMS
algorithm to better identify carriers for investiga-
tion, so it can intervene more quickly with those
found to be at greatest risk. A second Federal

ier for law enforcement and safety inspectors to
review driver HOS records.”

Source: Truckinglnfo.com HDT

I

MOVER’S

The CMSA Sponsored
Workers Compensation Program

| sary training for fed-

Stable & Consistent
Financially Strong
Competitive Rates

PAUL
HANSON
PARTNERS

CHOICE
Program Administrator

FOR MORE INFORMATION
1-800-852-1968 www.paulhanson.com Lic. #0B64567

AUTO LIABILITY * AUTO PHYSICAL DAMAGE * CARGO LEGAL LIABILITY * WAREHOUSE LEGAL LIABILITY
PROPERTY * COMMERCIAL GENERAL LIABILITY * CRIME * SURETY BONDS * UMBRELLA
INTERNATIONAL CARGO * INDEPENDENT CONTRACTOR WORK INJURY PROGRAM
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CARB Re-Adopts Low Carbon Fuel Standard

Requires 10 Percent Reduction in Carbon Intensity
of Transportation Fuels by 2020

SACRAMENTO—The California Air Re-
sources Board (CARB) re-adopted a Low Car-
bon Fuel Standard (LCFS), which requires a 10
percent reduction by 2020 in the carbon inten-
sity of transportation fuels. The
LCFS delivers more clean fuels
for Californians, and reduces
emissions of greenhouse gases
and other air pollutants.

“[This] action builds on years
of successful implementation and
will continue reducing carbon
emissions from the transportation
sector. Transportation is the larg-
est source of greenhouse gases
in the state,” said CARB Chair
Mary D. Nichols. “This program is a key element
of California’s plans to enact Governor Brown’s
Executive Order mandatlng a 50 percent cut in
petroleum use by 2030.”

The program requires that transportation fu-
els used in California meet a baseline target for

carbon intensity. That target is reduced each
year. If a product is above the annual carbon
intensity target, the fuel incurs deficits. If a prod-
uct is below that target, the fuel generates cred-
its which may be used later for
compliance, or sold to other pro-
ducers who have deficits. So far,
fuel producers are over-complying
with the regulation.

Carbon intensity is determined
through a life cycle analysis meas-
uring the amount of carbon gener-
ated during the extraction, produc-
tion, transportation and combus-
tion of a fuel. The LCFS does not
require use of any specific fuel,
only that regulated parties find a blend of fuels
and credits that will meet the declining target
each year.

The regulation is also intended to spur inno-
vation in transportation fuels and to reduce

(CARB Adopts Standard cont. on page 8)
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» CUSTOM WOODEN CONTAINERS -

Livermore, CA
(800) 472-2546

Santa Ana, CA ¢
(714) 540-9751

# Lathrop, CA
(800) 472-2546

Seattle, WA
(253) 872-9693

Denver, CO ¢
(800) 275-1467

Phoenix, AZ
(602) 528-4140

& Chicago, IL
(630) 227-1500

FOR ALL YOUR MOVING AND PACKING NEEDS
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California’s dependence on petroleum. IAM"‘

The decline in the LCFS carbon inten-
is.ity tar_gl_ets c\;\g’:ls frozhen due to a IIegal cgal- T':Tﬁ""ﬁmm AIS:“GW'“" OF :‘:4““5
enge. To address the court’s ruling and to e International Association of Movers
Strengthen the program, CARB re-adopted welgomes aIII California Moving & Storage

. . . . ssociation members to attend the

the LCFS regulation following public testi-
mony delivered Sept. 24 at the first of a A | M'AM 5tf°:rd & E
two-day Board meeting. nnual vieeting Xpo

The re-adopted version of the LCFS San Diego, California
includes a number of modifications devel- October 18-21, 2015
oped with stakeholder input. These in-
clude: Register for the full conference

Incorporating additional cost contain at the |AM Member Rate or

L4 = ]

ment in response to stakeholder purchase one—_day Passes onsite
concerns about possible price spikes at the Registration Desk.

by including a mechanism to cap
LCFS credit prices;
Biggest Industry Association
\‘ Biggest Trade Show
Biggest Value

e Streamlining the application process
for alternative fuel producers seek-
ing a carbon intensity score; and

e Improving the process for earning
LCFS credits by charging electric
vehicles. www.lAMovers.org | www.lAMmeetings.org

Vanliner is there for you with immediate, outstanding
service if a loss occurs. Bud did you know that
Vanliner has made loss prevention a top priority since
day one? Our consultants know what it takes to reduce
your exposure and protect your employees and the
public from increased risk of loss. With our loss
prevention tools, competitive rates, unique coverage
options, years of financial stability, and industry-
specific expertise, it's easy to see how we earmed our
A.M. Best Rating of A Excellent.

Let the pros at Vanliner secure and protect your
business

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at
www.vanliner.com

am gesTRAINGOF - WA N L ].N ER.
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A EXCELLENT INSURANCE COMPANY
A
AND YOUR BOTTOM'“NE UNIQUELY QUALIFIED. CONSISTENTLY BEST.
COMMERCIAL WORKERS' MOVERS' AND UMBRELLA ‘ INDEPENDENT OWNER
AUTO COMPENSATION WARDIIKHISEM}‘I'S LIABILITY | LIABILITY OPERATOR PROGRAMS
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masonite carts
appliance trucks
fire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards
padlocks

> e-crates
ladders
lifit levers
curb ramps

camera carts
movers tape

G wheel chocks

> 4 wheeled dollies
burlap moleskina

corrugated paper

> furniture pads
security seals

>bubble pack
kraft paper

steel strapping
rubber tarp ties

tubular webbing
sisal twine

> carton dollies
purniture skates
finish repair kits

carton sealing tape

office machine carts
> corrugated cartons

auto split ramps

carpet runners

maards

Los Angeles San Leandro
800-421-8700 800-624-7950

moving equipment
www.newhaven-usa.com
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By: Paul Finkle, Shared HR

According to the Family Business Institute,
family businesses are critical to economies
throughout the world representing 80 percent of
all companies worldwide. In the U.S., family
businesses employ approximately 60 percent of
all workers and create 78 percent of new jobs.

Yet, the majority of family businesses do not
make it to the second generation. The Family
Business Institute found that only 30 percent of
family businesses last into the second genera-
tion; 12 percent con-

Succession Planning is Difficult:
Particularly for Family Businesses

professional managers to work in harmony.

What Not To Do

In our experience, the number one mistake
made by family businesses is ignoring the reality
of the need for succession. In short, the train is
allowed to run off the track. The old saying ap-
plies aptly to family businesses, “If you fail to
plan, then you are planning to fail.” A patriarch
running a business with an iron grip and plan-
ning to bequeath it to his eldest offspring has
less than a 30 percent chance of success, ac-

cording to the Family

tinue into the third gen-
eration and a meager
3 percent operate into
the fourth generation
and beyond. -ANEnE
| 1{ L
Why Do So Many
Family Businesses
Fall Apart? s
There can be multi- fg
ple reasons for a fam-
ily business to discon-
tinue, but most of the
reasons can be sum-
marized by observing
that the majority of
family businesses failed across the chasm from
an entrepreneurial business to a professionally
managed, long-term sustaining organization.
One reason for this phenomenon is, in our ob-
servation, a failure to engage in succession
planning. Succession planning can be defined
as the discipline of mapping out a vision, long-
term strategic direction, and identifying organi-
zation charts or staffing plans to supply the or-
ganization with the required skills in the future.
In order for a family business to cross the
chasm to long-term sustainability, it is necessary
to bring on professional managers in key roles.
It is the rare family business, in any industry,
that possesses family members with the critical
skills necessary to carry the business into the
next generation. The second key factor, is the
inability of a family business to adopt a govern-
ance structure that enables family members and

Business Institute.

Messing Up the Tran-
sition
In the sea sweep

succession of an or-
ganization is where
.| two-thirds of family
= businesses came off

the tracks, according
to a recent Harvard

cle. This includes fail-
ing to attract the right
kind of talent with the
right kind of skill sets
to fill future roles is critical. The family business
must transition from certain people being the
center of the universe to organization charts
with the right skill sets support the future infra-
structure of the business.

The last big area we will touch on in this arti-
cle where many family businesses fail in the
area of succession is governance. Families
have certain behaviors and accepted roles
which relate to governance in the family busi-
ness. These roles fall apart quickly when profes-
sional managers are brought in with expecta-
tions of running the organization according to
logical, skill-based roles. The key ingredient in
this area, according to our experience, is to
bring in outside consultants and directors.
Trusted individuals who can hold up a mirror to
key family players, make the case for change in

-, >
L~

A omn
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(Succession Planning cont. on page 11)
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(Succession Planning cont. from page 10)
allowing professional managers to be involved

cle, family board rank themselves performing
much worse than non-family boards, especially
in the area of succession and talent manage-
ment. Only 10 percent of family-only boards
rated themselves effective at attracting, hiring,
retaining or firing employees. There is a key role
in strategic planning, governance and succes-
sion planning that outside directors can play (on
either a formal or a family advisory board) if the
goal is to transition to a long-term sustaining or-
ganization.

Hallmarks of Success
We have seen the best transitions occur
when the following factors are present:

e Long-Term Vision

e Core Values to Support Professional
Managers Making Decisions

e A Living Strategic Plan

¢ A Professional Environment Where Non-
Family Managers Can Flourish

Significance

Succession planning is a sensitive, compli-
cated and difficult area for a family business.
Failing to address it, however, is likely to result
in either a sale of the business, liquidation or
other unfavorable demise. Long-term planning
is the answer; the sooner that a family business
recognizes this, the better off it will be, and the
more likely the organization built by generation
one will effectively transfer to future genera-
tions.

Calculating Sick Leave for Employee
with Multiple Rates of Pay

How do | pay for sick leave under California’s
new law when an employee has more than one
rate of pay? Do | pay the rate they would have
earned on the day they called in sick?

Under California’s new Healthy Workplaces,
Healthy Families Act, an employer can pay sick
leave at the employee’s “regular rate of pay” for
that week, which is based on a weighted aver-
age of all rates the employee earned in that
workweek.

Example

If an employee works on Machine A at $10
per hour and Machine B at $12 per hour, and
each week the number of hours on each ma-
chine varies, the weighted average regular rate
of pay will vary from workweek to workweek and
thus the sick leave pay would vary as well.

If an employee worked 24 hours on Machine
A and 8 hours on Machine B during the work-
week, add the $240 he/she earned on Machine
A and the $96 he/she earned on Machine B for
a total of $336. Divide the $336 by the total
number of hours worked (32), which would re-
| sult in a regular rate of pay for that week of

and providing insight into good decision-making.
According to the Harvard Business Review arti-

$10.50. If the employee took 8 hours of sick

leave that week, he/she would be paid his/her
sick leave at a rate of $10.50 per hour.

Machine A ($10/hour) x 24 hours = $240
Machine B ($12/hour) x 8 hours = $96

$240 + $96 = $336 earned in the week

$336 + 32 hours worked = $10.50 rate of pay
8 hours sick leave used: 8 x $10.50 = $84

If instead the employee worked 8 hours on |
Machine A and 24 hours on Machine B during a |
workweek, his/her regular rate of pay for that
week would be $11.50 per hour ($80 + $288 =
$368, divided by 32 hours = $11.50). Thus, any
sick leave taken in that week would be paid at
$11.50 per hour. |

Optional 90-Day Look Back Method

An employer also has the option of a 90-day
“look back” calculation that requires dividing the
employee’s total wages, not including overtime
premium pay, by the employee’s total hours
worked in the full pay periods of the prior 90
days of employment.

Source: California Chamber of Commerce, Alert
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Believe It or Not

By: Lyndon Finney, TheTrucker.com e Bill Kahn, a principal engineer at Peter-
bilt Motors Co., who is the OEM’s man-

DALLAS—Gather a group of executives in- ager of advanced concepts;
volved in some facet of trucking and let them
start talking about autonomous vehicles and in
particular autonomous trucks, and the picture
becomes crystal clear—they are coming, like it
or not, believe it or not.

But they won’t dominate the market until mid
-century.

That was the consensus after an hour of dis-
cussion by a panel of four Wednesday at the
Commercial Vehicle Outlook Conference under The panel was moderated by Paul Menig,
way at the Omni Hotel in Dallas. who was head of electronics, brakes and safety

The conference is being held in conjunction |Systems at Daimler from 1994-2012. Menig set
with the Great American Trucking Show that be- | the stage for the discussion by telling the audi-
gins Thursday at the Kay Bailey Hutchison Con- |€nce of trucking industry stakeholders that
vention Center, adjacent to the Omni Hotel. “people are interested |n automated vehicles,

Panelists included: but they are scared. .

The advancement of automation is divided

e Josh Switkes’ CEO of Peloton Technol- into four |eVEIS with Level 4 b6|ng the most ad-
ogy, which assists commercial drivers | vanced and requiring no driver. Level 3 is about

and fleets with safety and efficiency;

e Derek Rotz, manager of advanced engi-
neering at Daimler Trucks North Amer-
ica, where he has worked the past 10
years to fuel efficiency research and de-
velopment; and

e Sandeep Kar, an expert in heavy truck
systems and technology.

(Autonomous Trucks cont. on page 13)
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TIME TO MAKE YOUR MOVE

What will it be? embrace the future or hold on to

status quo? Join the top movers who've already upgraded to the

#1 industry leader — MoversSuite. Why did they make the change?
Better software means smoother operations, lower costs, and bigger
profits. MoversSuite sets the gold standard for moving enterprise
software. Our founders are moving industry professionals, not just
programming geeks. This platform is dialed in— ready to roll:

Trucking Execs: Autonomous Trucks Are Coming,
|
|
|
.
|

» Tiered editions and subscription billing make upgrading your business
fastand affordable.

Preloaded GL designed by industry pros, but easily tailored to your COA.
Cloud-based puts real-time management in your hands anytime, all the time.
Online accessibility means no expensive upfront hardware costs.

U.S. based product support for one-on-one help every step of the way. .
Learn how your business can get the

gold standard, MoversSuite, today.
® ewsgroup.com/cmsa

Free training throughout the year to optimize your people capital.




(Autonomous Trucks cont. from page 12)

half-automated, half-driver involvement. That’s
when totally autonomous vehicles will have no-
ticeably penetrated the market, but far from a
dominant presence.

Switkes said platooning is a level of automa-
tion. It connects trucks through vehicle-to-
vehicle and vehicle-to-cloud
communication and begins
with an active braking system
that is always engaged.

In platooning, two tractor-
|trailers travel in tandem about
40 feet apart. The cloud moni-
tors the vehicles’ movement
and, for instance, will apply
the brakes of the trailing truck
|when the lead truck engages
its brakes.
| “The brakes of both trucks will be applied si-
|

multaneously and dramatically faster than the
best human driver, who takes 1-2 second to ap-
ply the brake,” Switkes said.

Platooning also allows trucks to travel closer to-
gether and the aerodynamics saves fuel, 4-5
percent on the lead truck and 10 percent on the

The nation’s leading supplier to the Moving and
Storage industry. Our full line of van equipment
and products, ongoing innovation, and
unmatched network of locations provide the
solutions movers need. The “standard equipment
at best value” is just another reason to work with
Golden State Container!

At Golden State Container we offer the experience
and expertise to significantly lower the total cost of
packaging.

trailing truck, he said.

Switkes said platooning would eventually al-
low cross-OEM and cross-fleet utilization.

Kahn pointed to Peterbilt’'s Advanced Driver
Assistance System that was developed as part
of a program to improve efficiency of Wal-Mart
transportation trucks. It was designed to im-
prove driver performance and equipment fuel
efficiency.

Kahn said Peterbilt
was “beating the bushes
every day” as it seeks to
improvement fuel effi-
ciency.

The Wal-Mart truck
has the capability of fol-
lowing traffic lanes
autonomous of driver in-
volvement.

“The system knows where the truck is going,
where to start, where to stop and when the
driver should take over,” he said. “The truck has
proven to be able to eliminate 80 percent of ac-
tive steering.”

Rotz said Daimler is looking to integrate and
harmonize all driving operations as it develops

autonomous trucks.
(N Golden State
A || Container

We are Architects of Packaging Solutions

CONTACT
|  GOLDEN STATE CONTAINER
TO LEARN MORE:

n

Northern CA
Southern CA

goldenstatecon




Professional Movers Head to Congress
for Moving Day on the Hill

Industry Leaders to Fight for Highway Funding and Stronger Consumer Protections

ers and executives from moving companies |needed investments in the nation’s bridges
both large and small vis-
ited with members of Con-
gress during Moving Day |~
on the Hill, Thursday, Sept. [ i
17. This annual event, | than] 100,000 trucks and
hosted by the American T other vehicles that drive
Moving & Storage AsSsocCia- | s . tens of millions of miles
tion (AMSA), brings to- kLo | -
gether industry leaders
and stakeholders from
across the country who will
urge Congress to pass a
long-term highway funding do their jobs safely and
bill and strengthen con- successfully.”
sumer protections for household goods Members who attended Moving Day on
moves. the Hill focused on several legislative
“TAMSA] strongly supports congressional

and roads,” said Scott Mi-
chael, president and
CEO. “Our members op-

| erate a fleet of [more

each year. Their work-
Iplace is our nation’s high-
0 ways, and they ought to
wiasl Nave a robust transporta-
tion system so they can

| ALEXANDRIA, Va.—More than 100 own- |action on the DRIVE Act to fully fund badly
(Moving Day on the Hill cont. on page 15)

ont settle for a partner

who doesn't see you as
a top priority. Discover what
it's like to collaborate with a
company whose passion is to
be the best in the industry. And,
most important, truly values its
relationships with every agent.

If they’re only looking out for #1,

Learn more - call Fred McBroom

who’s looking e
9 joinwheatonbekins.com.
out for yf)u ~ Wheatwn | gevang

e We move your life"

ol

PARTNER COMPANIES

€2015 Wheaton World Wide Moving We move your iife® is a registered trademark of
Wheaton World Wide Moving USDOT 70718 MC 87113

Bekins® is a registered trademark of Bekins Van Lines, Inc. USDOT 2256608 MC 770031




(Moving Day on the Hill cont. from page 14) reduces the paperwork burden on
priorities, including: consumers and improves the educa-
tional materials given to consumers
e Supporting a long-term highway reau- during an interstate household goods
thorization bill, including the DRIVE move; and
Act (H.R. 22), which provides higher  Supporting the nationwide fight
funding levels for infrastructure pro- against moving fraud.
jects;

e Supporting a permanent rollback of ) )
e e e Ldfiver hours-of- [AMSA] fights to roll back harmful regu-

service 34-hour restart rule. which al- lations that unnecessarily increase costs on
lows drivers greater flexibility to rest at | PUsinesses while harming job growth and
verse impact on safety; Veoni, vice president of government affairs.

« Establishing a household goods con- | At the same time, we support strong con-

sumer protection working group that | SUMmer protections and our federal partners
i in removing criminals from the industry.”

Stay Connected with CMSA!

: CMSA L oad Board
http://on.fb.me/1jmX52R http://bit.ly/IRFXRTI http://bit. Iy/1VQPlsl

& DESC

Mllburn Prmts

pwe Ny
DESCR‘
00005

lt’s s'mple, one call to us and your lob is done.

» Our Knowledgeable Staff is always ready with Real Answers to Your Questions!
» Decades of Experience Servicing the Moving & Storage Industry

» Membership in all Moving & Storage Associations

* 24 Hour Ordering at www.milburnprinting.com

¢ Inventory Tape ¢ Container & Baggage Seals
= All California Forms: Combination Agreement for Moving Service and Bill of Lading,
Estimated Cost of Services, Change Order for Service, Important Notice To Shippers,
Shipper’s Consent to Use of Electronic Documents and Electronic Signatures
* Interstate Bill of Lading, Estimate, Order for Service and Consumer Booklets

800.999.6690 VIILBURN

www.milburnprinting.com

15




MEMORIAL BULLETIN [RWVINT &

John W. Steiner
April 7, 1942—-September 16, 2015

John W. Steiner
passed away on Sept. 16,

2015, at the age of 73. He . . )
was the chairman of Ace | JOIN CM SA Chairman Longo

Worldwide Group of Com- & Friendsin the Charity
panies.

alzheimer’s Q_') association”

John was an industry Walk tO Elld Atheimer,S!
leader for more than 50
years. He helped create Saturday, November 14
the company’s current Angel Stadium in Anaheim
business model, expanded ) )
operations across the country and diversified the 7:00AM Registration
company’s business operations. Besides his contri- 8:30AM Ceremony
bution to Ace Worldwide, he also held a position on 9AM Walk
the Atlas Board of Directors since 1981. o )
Besides his passion for the moving and storage Visit the link below or call the CMSA
industry, he was a philanthropist and held other office at (562) 865-2900 to join asa
board positions for groups, such as the Zoological waker or donate to Team CM SA

Society and the Children’s Hospital Foundation.
John is survived by his wife; his one brother and
three sisters; two children; and six grandchildren.

MAKING THE G0~
COMPLICATED -
SIMPLE.

| Complete Billing Services

Chairman’s Choice Charity:
http://bit.ly/1Lt0reR

* Department of Defense » Agent

* Department of State (DOS) e« GSA
* Non-Temporary Storage
* National Account

0. Simplified

For over 35 years, Daycos has been simplifying the
Y A% phying

accuracy of Daycos' billing, invoicing, and post-audit services. After all, it's our specialty.

800.366.1440 | Norfolk, NE | www.daycos.com | blog.daycos.com




Thurs., October 15

| Wed., October 21
Thurs., October 22
Mon., October 26
Wed., November 11
Tues., November 17
Thurs., November 19
Fri., December 4

Tues., December 8

Calendar of Events

Central Valley
Chapter Meeting

Northern Region
Chapter Meeting

Sacramento Chapter
Meeting

Greater Los Angeles
Chapter Meeting

San Diego Chapter
Meeting

Independent Contractor/
Workplace Seminar

Independent Contractor/
Workplace Seminar

Northern Region
Holiday Crab Feed

Greater L.A. & O.C.
Joint Chapter Meeting

Announcing

Thurs., December 17

Sacramento Chapter

Meeting

Wed., January 13 San Diego Chapter

Meeting

Wed., February 10 San Diego Chapter

Meeting

Wed., February 17 Northern Region

Chapter Meeting

Thurs., February 18 Sacramento Chapter

Meeting
Wed., March 9 San Diego Chapter
Golf Tournament
Wed., April 13 San Diego Chapter

Meeting

2016 CMSA Convention
May 10 to 15

Resort at Squaw Creek
in Olympic Valley, CA

NEW Service Ce

KENTUCKY TRAILER
A Servant Leader Company
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kytrailer.com

on Robards Co

3400 Robards Court
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Locations

NEW Location

» Los Angeles/Fontana
10151 Calabash Avenue
Fontana, CA 92335
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CMSA members in San Diego have rolled up
their sleeves to assist Operation Homefront Vil-
lage, a nonprofit organization that provides tran-
sitional housing to military personnel and their
families, relocate from Oceanside to Mission

San Diego Members Donated Services to Village

“The movers have been amazing! It has
been such a long day and they have been so
positive and fast.”

“The movers were great! Professional and
quick.”

Viejo. Moving com- :
panies donated P | 2
moving services

for the organization

from July through
September.

CMSA mem- Pl
bers who donated
their services in-
clude Atlas Trans-
fer & Storage Co.,
Covan World-
Wide Moving, Ace
Relocation Sys-
tems, Republic
Moving & Storage
and Priority Moving.
| Operation Homefront Village residents and

staff had nothing but glowing reviews about their | families to lean on in hard times.

experience with CMSA members:

Atlas Transfer & Ace Relocation Moving Goods for
Operation Homefront Village.

“The movers
were here bright and

LA early, and they were

. ~ A7 Bl great throughout the
LE\RE - entire day.”
\ | Operation Home-
| front Village provides
| transitional housing
to wounded or ill mili-
tary members leav-
ing the service and
their families. In addi-
tion to providing free
rent, utilities and fur-
nishings, the organi-
zation also offers fi-
nancial planning, employment coaching and a
support network for service members and their

—

The POWER
of
EMAIL NEWSLETTERS
by Moversville

m

What We Do:

Moversville creates and sends engaging email
newsletters for moving companies to market to
previous customers, local real estate agents, and
other referral advocates. Monthly content creation
can be done 100% by us, or you can decide your
level of participation.

Don't think of customers as "one and done". Email newsletters secure customers for life, increase referrals, and provide
long-term growth for your moving company. Service with Moversville is month to month, no contracts. Call Today!

www.moversville.com moversville@gmail.com

Benefits:

- Significant increase in repeat & referral business

- Increased brand & community awareness

- Fresh newsletter created & sent every month like clockwork
- Newsletters that render properly on all devices

- Positive reviews to Google+ and Yelp

- More hidden benefits: www.moversville.com/advantages

Johnson
LA A0
Monire b Slocape

(650) 212-6497
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CMSA President Elected
to AMSA Board

tion and compliance issues.

CMSA President Steve
Weitekamp has been elected
to the AMSA Board of Direc-
tors. He takes the place of
Patricia McLaughlin, execu-
tive director of the lllinois
Movers' and Warehouse-
men's Association, who an-
nounced her retirement from the board. Weite-
kamp has been a strong advocate for the asso-
ciation's almost 400 members on state regula-

AMERIC AN
AUCTIONEERS

LIQUIDATORS - APPRAISERS - AUCTIONEERS

Highest dollar realized
Largest buyer base
Sold by the vault or piece

Experienced Auctioneers o L8

¥

800-838-7653

Move for Hunger August 2015 Reports

Top Three Associations Top Three Associations Top Three Associations
in Enrolled Movers in Event Pounds in Regular Pounds

California (CMSA) 50| | Pennsylvania (PMSA) 891,718 || New Jersey (NJWMA) | 38,009
Southwest Movers California (CMSA) 547,926 || Southwest Movers
46 37,209
(SMA) (SMA)
Southwest Movers 410 675
lllinois (IMAWA) 37| (SMA) ' California (CMSA) 30,519

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/setup extra. Call Brianna
Wahlstrom at (562) 865-2900 to place your advertisement.

EMPLOYMENT OPPORTUNITY

EMPLOYMENT OPPORTUNITY

Looking for managersin L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiriesto: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

McCarthy Transfer & Storage is
looking to hire an experienced (at |east
one year) residential Household Goods
Sal esperson/Estimator/Surveyor for the
San Diego County area. Please email
your resume to
thomas@mccarthytransfer.com.

Rebel Van Linesislooking to hire an
experienced and aggressive residential
Household Goods Sal esperson/Estimator
for Los Angeles and Orange County
areas. Email resume to:
nan@rebelvanlines.com.

EMPLOYMENT OPPORTUNITY

Rebel Van Linesislooking to hire Class
A & B drivers. To apply, please email
nan@rebelvanlines.com or call 800-421-
5045.

BUSINESSWANTED

We areinterested in purchasing al or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Mg or
CA markets are desired. Discussions
will bein strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Rebel Van Linesislooking to hire an
experienced O & | Salesperson and
Modular Furniture Sal esperson.
Please email resume to:
nan@rebelvanlines.com.

MOVING EQUIPMENT
FORSALE

Time to get ready for summer, 40-foot
drop frame flatbed trailer for sale. Great
for city vault deliveries or pickup. Holds
7 5-foot SIT vaults. Has 7-foot deck.
1970 Western Flatbed Trailer. Hook up
and drive away for $2,500.00. Has clear
title. Call Tim McCarthy at 619-596-
2594,

19



mailto:nan@rebelvanlines.com

Gl  HISTORICAL PHOTO

As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful histori-
cal pictures. If you have any pictures you would like to share, please email them in JPEG format to:
bwahlstrom@thecmsa.org.

2
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That year, CMSA members gathered together for convention meetings and
networking events at the Marriott Hotel in Newport Beach.

DEWITT OFFERING WEEKLY CONSOLIDATIONS

MOVE WORLDWIDE
A DEWITT COMPANY o HAWAII

We offer twice weekly service to all islands.
Royal Hawaiian Movers  Our rates include fuel surchages and

delivery services up to 50 miles from the

YOUR ONE STOP CONNECTION R port of Oahu, Maui, Hilo or Kona.
to Hawaii, Alaska & Guam 2

— ALASKA

Our all in rate includes fuel surcharges
ROYAL ALASKAN MOVERS and delivery services up to 50 miles from kg
the port of Anchorage, AK. 45

\ g | T

B - \ ' ‘ 0 GUAM »

ii“‘ 1831 L2 £ We are the Guam experts. Our all in
f!n l" n i D&M‘ﬁ @L{ﬁm rates include fuel surchages and
: ;‘" lf s — 7 delivery services anywhere in Guam.

lw-ﬂli 1ril\

ol A b o S SANESAS L #Y) x D 8 Tk TANSNe

CONTACT US FOR A QUOTE TODAY www.DeWittMove.com

info@DeW,ittMove.com | 858.560.1621

This photo was taken during the CMSA’s 58th Annual Convention in 1976.
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CALIFORNIA MOVING & STORAGE ASSOCIATION

Presents:
Sponsored by: Sponsored by:

INDEPENDENT CONTRACTOR/WORKFORCE SEMINARS:

Moving industry in the crosshairs -

ngg’ﬁﬁégs Independent Contractors - Employees - Staffing Companies Pﬂ%@ﬁé&
Tuesday, November 17, 2015 Thursday, November 19, 2015
10:00 am —2:30 pm 10:00 am - 2:30 pm
Holiday Inn Dublin The Holiday Inn at Long Beach Airport
6680 Regional Street, Dublin, CA 94568 2640 N. Lakewood Blvd, Long Beach, 90815
(925)828-7750 (562) 498-5440

Price (Including Lunch):
CMSA MEMBERS: $140.00 ~ NON-MEMBERS: $240.00

Seminar Attendees Will Learn:
Which Federal and State agencies are leading the charge, will they gang up, double dip;
What fines and penalties your company could be facing;
What it means for Independent Contractors to be arms-length businesses;
What facts and practices an auditor will examine to build a case against your company;

3

A

R/
0.0

3

A

R/
0.0

4

R/
*

What are the determining factors when deciding whether someone is an Independent

-,

Contractor or an Employee with special focus on Moving Industry examples;
%+ How to legally and legitimately tweak your contracts, paperwork, protocol and practices to
tip the “balance of factors” in your favor;

R/
0.0

What might an Independent Contractor audit questionnaire look like;

0‘0

»  Why you should not blindly follow the lead of your past practices, the Van Line or your
esteemed colleague or competitor; it’s time to think for yourself and take action;

» Common employment traps for the moving industry; and

» Alternative labor options and the impact on risk.

o

0‘0

Presenters:
CMSA Association Counsel Mark Hegarty, Hegarty Law Offices
CM SA President Steve Weitekamp
Paul Hanson Partners

Complete and return with payment to: CMSA, 10900 E. 183rd Street, Suite 300, Cerritos, CA 90703;
or FAX: (562) 865-2944; or Email: information@thecmsa.org. Call CMSA at (562) 865-2900 for more information.

Co. Name CMSA Member [ ]
Address Non-member [ ]
Signature Check Enclosed $
Visa[ ] MC [ ] DiscoverCard[ ]

Credit Card # Exp Date Amt $
Card billing address Zip Code
Three-digit code on back of card Email Address

Phone Fax

Name City Attending Date




Complete form and sign below. Corrections needed: Yes [ | No [ ]

CMSA ROSTER & WEBSITE UPDATE - 2016

Company Name:

Main Office Street Address:

City: | State: | ZIP;
Published Mailing Address:

City: | State: | ZIP;
Phone #: | Toll-Free #:

FAX # | Published Website Address:

Published Email Address:

Name of Principal Company Officers/ Position Title:
(Check (¥') one person to receive postal mailing. All names listed with email addresses will receive emailsregarding chapter
notices, link to online Communicator and announcements. Use additional sheet if needed.)

[ ] Name: / Title: Email Address:
[ ] Name: / Title: Email Address:
[ ] Name: / Title: Email Address:

Branch Offices: ($5 additional fee per month for each branch listed. DO NOT include main office.)

Address: Phone #:
City: | State: | ZIP: FAX #:
Manager Name: Email:
Address: Phone #:
City: | State: | ZIP: FAX #:
Manager Name: Email:

(Use additional sheet if needed.)

IF YOU ARE A HOUSEHOLD GOODS MOVER, PLEASE ANSWER THE FOLLOWING:

Main Office Branch #1 Branch #2

1. Name of van line affiliation if any.

2. Do you have a warehouse?

3. If yes, give square footage.

4. Do you have a public scale?

5. If yes, state capacity in pounds.

(Note corrections or additionsin any public scale listing in current ROSTER on page 2.)

Did you check your Roster? Yes[ | No[ ] | Did you check the CMSA website? Yes[ ] No[ |

Signature: Position: Date:

Please return to: CMSA, 10900 E. 183" St., Suite 300, Cerritos, CA 90703, or FAX to: (562) 865-2944

Email: information@thecmsa.org  Phone #: (562) 865-2900

RETURN BY NOVEMBER 30, 2015

(ASSOCIATE MEMBERS PLEASE SEE PAGE 2)

1of 2




IF YOU ARE AN ASSOCIATE MEMBER - Please mark the appropriate box(es) below.

One category listing is free. Additional category listings cost $20 per category per year.

Attorneys [] Mobile Storage []
Auctioneers [] Moving Equipment Rentals []
Citation Prevention [] Nevada Movers []
Claims Adjusting Service ] Paper Products / Packing Materials ]
Computer Services [] Payroll Services []
Consultants [] Printing Services []
Crates/ Containers [] Recycling Services []
Custom Trailer Manufacturer [] Repairs, Sales, Truck, Trailers []
Document Destruction [] Telephone Services []
Drug/ Alcohol Testing [] Third Party Specialty Services []
Freight Forwarders [] Truck Sales/ Rentals []
Furniture Rental ] Uniforms/ Apparel / Design ]
Independent Contractors [] Van Line Companies []
Insurance / Financial Services [] Vehicle & Boat Relocation []
L easing — Employee Equipment [] Warehouse Racking / Rental Equipment [ ]
Manufacturer — Commercial Vans/ Trucks [_] Other: []

¥k k kkkkkkhkkhkkhkkkhkkkkhkkkkhkkkkhkkkkhkkkhkkkkhkkkkkkhkkhkkkhkkkkhkkkhkkhkkkhkkhkkkhkkkkkkkkkkkkkkkkk*kkk*kk*k*kk*k k%%

NOTE ANY CORRECTIONS OR DELETIONS IN PUBLIC SCALE LISTING (IN BACK OF ROSTER) BELOW:

Company Name:

Address: City: | State:
County: ZIP: | Phone #:
Company Name:

Address: City: | State:
County: ZIP: Phone #:
Company Name:

Address: City: | State:
County: ZIP: | Phone #:
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w MOVING
EQUIPMENT

EXECUTIVE

HEAVY DUTY 24” WARDROBE

i

PART# WD24-HD Mo

24" x 20" x 47 3/8”

Heavy Duty 350# Double Wall
Twice as strong and will last twice as long.
White inside liner that is appealing to customers.
Your customers deserve The Executive treatment!
Save money and make an impression with The Executive HD Wardrobe.

Los Angeles S.F.BayArea Sacramento Las Vegas Chicago
800-225-3659 800-323-6559 800-439-3934 888-323-6559 888-795-0199




FORFFLAT SCREEN AND CURVEDTUS

{our crews will always be prepared! Kits contain everything you needtopack
Flat or Curved TV’s - Artwork - Glass Tops eic.

PLASMA-48-KIT $45.00 PLASMA-65-KIT $59.00
PLASMA-56-KIT $49.00 PLASMA-75-KIT $65.00

Each kit contains: Each kit contains:
Box 350# Double Wall Box 500# Double Wall
4 - TV Corners 4 - TV Corners
2 - TV Uprights 4 - TV Uprights
14’ of Cushion Foam 14’ of Cushion Foam
2 - Paper Pads 2 - Paper Pads

Why engage a third party company? When you or your customer can safely and securely pack it
with a kit!

Los Angeles S. F. Bay Area Sacramento Las Vegas Chicago
800-225-3659 800-323-6559 800-439-3934 888-323-6559 888-795-0199



