
 

 

 

 The United States is currently in the 
midst of the second longest expansion in 
the nation’s history at 111 months and 
counting. In July of next year, we will official-
ly be in the midst of the longest expansion 
on record.   
 Will we make it? Odds are almost certain 
we will. Far from losing steam, the U.S. 
economy has been on a solid upswing late-
ly.  
 But as always, a deeper look at the data 
suggests that there are issues to keep an 
eye on. All in all, we remain pessimistically 
optimistic. Or perhaps optimistically pessi-
mistic. 
A Deeper Look 
 Consider some 
recent statistics. 
 • U.S. gross 
domestic product 
(GDP) growth in 
the second quarter 
came in above 
4%, the best read-
ing since 2014 and 
driven by strong 
growth in business 
and consumer 
spending. 
 • Industrial production is up 4% from one 
year ago—another recent best. 
 • Employment growth over the last 3 
months has totaled more than 200,000 jobs 
added per month, even with unemployment 
below 4%. More importantly, the job open-
ings rate is at 4.2%, suggesting that employ-
ers would hire even more workers, if they 
could find them. 

 The recent GDP release came with (as is 
usual every couple of years) a revision of 
the last few years of data on the basis of 
better data and improved techniques. While 
the revision didn’t change much in terms of 
the estimation of economic output, it did 
change the estimated flow of income.  
 In particular, the Bureau of Economic 
Analysis increased its estimate of proprietor 
incomes (earnings for the self-employed) 
substantially. This had the impact of com-
pletely erasing the decline in consumer sav-
ings rates we have been fretting about in re-
cent reports.  

 Combine this 
with the low rate of 
consumer debt in-
creases, and it is 
clear the overall 
financial health of 
U.S. households is 
as good as it has 
ever been.  
Temporary Surge 
 As positive as 
all this news is, 
don’t be fooled in-
to believing the 

U.S. economy has truly achieved a new 
pace of growth. Scratch away at the surface 
and there are any number of reasons to 
conclude that the current growth surge is, at 
best, temporary. At worst, the seeds of the 
next recession are possibly being sown in 
these current numbers. 
 • First, we need to take a bit of a gut 
check on the recent numbers. The 4.1% 
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 Here we go…It’s 
been a busy couple of 
weeks since I last sat 
down to write this col-
umn. Traveling to St. 
Louis, Missouri for the 
Military Fall PPF can be 
difficult at times, but the 
weather was good and 

the dialogue at the PPF even better. It was 
interesting to hear the military asking us, the 
moving industry, to provide “radical” ideas in 
hopes of averting some of the pitfalls they 
faced this year moving forward. I came to 
the reasonable conclusion that the social 
media sword doesn’t just swing at the mov-
ers, The PPSOs and JPPSOs fell under the 
same scrutiny this summer and they didn’t 
like it. The best story RDML Clarke told dur-
ing his briefing was of a General scheduled 
to receive his HHGs, only to have his crew 
of three all arrested at the gate and hauled 
away, leaving his delivery for another day. 
 I know it can be very frustrating in the 

military arena with each base commander 
given the authority to raise or lower their 
base access as they see fit. Wouldn’t it be 
nice if we had a standardized background 
system? Everybody would benefit, especial-
ly the service members. I think that first and 
foremost, the military has to understand with 
the unemployment rate where it’s at, many 
people aren’t willing to perform this type of 
work. It’s physically and mentally (especially 
if you work for me) challenging and not very 
attractive to the average Joe looking to put 
in eight hours a day. It does take a special 
breed of cat to do this day in and day out, 
between customers and coworkers it can be 
demanding as the goal posts are constantly 
moving on a daily basis. It was brought up 
over and over at the Fall PPF “How do we 
increase capacity?” At the same time, they 
shared with us how severely understaffed 
they (the military) are in their offices. Amaz-
ing to me is that we have the same issue, 
but what they call staffing, we call capacity. 
The difference is we have to perform and 
can’t hide behind blanket statements. When 
we fail to provide service, the first thing that 
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 As this issue of The 
Communicator goes to 
print, Chairman Alan 
Freese and I have start-
ed the always interesting 
and important journey of 
visiting the 12 chapters 
of the California Moving 
and Storage Association 

(CMSA). I am hopeful that you will take the 
time to attend your local meeting. It is a 
great opportunity to see friends and col-
leagues, and be a part of the discussion on 
significant industry changes. If you haven't 
been to a chapter meeting in a while, now is 
the time, l can assure you that it will be 
worth it. Our Chairman’s schedule is 
chocked full, this month alone, in addition to 
writing his column and fielding numerous 
calls, he will visit four CMSA chapters, the 
military meetings reviewed below, the Inter-
national Association of Movers annual con-
ference in Washington DC, and the staff of 
BEARHFTI (we’ll all be happy when the 

name changes 1-1-19) in Sacramento. 
 Those of us who had the pleasure of at-
tending our 100th anniversary convention in 
Sacramento will remember Chairman 
Freese’s closing statement at the Chair-
man’s Ball, and I can confirm that he and 
the rest of our leadership team is “really 
kicking some backside.” He recently was 
joined by Vice Chairman Thomas McCar-
thy, Military Affairs Committee Chair Jean-
ette Homan and other members, including 
at least one former chairman at the United 
States TransCom Personal Property Forum 
(PPF) and Hot Wash. At this important 
event related to military moving our mem-
bers shared, from the prospective of a ser-
vice provider, concerns and issues with the 
program for the moving of military person-
nel, our industry’s largest single client. The 
feedback of CMSA members over the years 
has created an opportunity for our Associa-
tion to play a significant role in providing a 
voice for the agent in the Defense Personal 
Property Program. 
 One of the strongest aspects of the 
CMSA is the quality and dedication of our 
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happens is they want to punish us. When 
they fail at their end, it’s just considered the 
cost of doing business. I hope I’m wrong, but 
I don’t see that changing anytime soon. 
 On the bright side of things, I will be at-
tending the IAM annual meeting this next 
week, and Col. Ralph Lounsbrough, the US-
TRANSCOM program manager, has agreed 
to meet with myself, CMSA President Steve 
Weitekamp and a few others to further the 
conversation of having members of local 
agencies have a seat at the “hot wash” table 
to address problems from the agency side, 
not just the TSP side. Col. Lounsbrough un-
derstands that problems of local agents can 
be significantly different from a TSP’s prob-
lems. He also understands that the local 
agents at both origin and destination can 
have a great impact on how a shipper feels 
and scores their move. With all of this being 
said, the time is ripe for us, the local agents, 
to finally have a voice at the table and work 
towards solving some of these industry in-
herent problems. Let’s all pray this works 
out. I feel the local agents can solve far 
more problems than we create if given the 

opportunity to do so. 
 In closing, I would like to thank Thomas 
McCarthy for taking the time to travel to St. 
Louis and attending the Fall PPF as well. 
Thomas is a great asset to the CMSA, even 
though he doesn’t know how to buy lunch. 
Please don’t forget my Chairman’s Choice 
Charity, St. Jude Childrens Research Hospi-
tal. They do the most with the least. Please 
donate at https://www.gofundme.com/cmsa-
chairmans-choice. Thank you to all. I look 
forward to kicking off my chapter tours next 
week. See you soon, Alan  
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 volunteer leadership, chapter, committee 
and board, all the way through the chairs of 
leadership and beyond. We cannot over-
state the fact that the pathway to leadership 
results in a group with a firm and diverse un-
derstanding of our issues as well as the 
pathway that we as an organization are trav-
eling. Because of this, I felt confident that 
our team could handle the mission we had 
for the PPF and Hot Wash even though I 
would not be able to join them. Both Alan 
and Thomas were prepared to share the 
notes we had developed from member feed-
back and I knew that if they got even slightly 
off course Jeanette would bring them back 
to true north. 
 While CMSA members represented our 
interests with the Military just outside of 
Scott Air Force Base in O’Fallon, Illinois, 
someone else had other plans for me. You 
see, while I thought that I had prepared for 
all probable issues, my first grandchild had 
other plans. No, she wasn’t going to be born 
two weeks earlier, to accommodate my 
schedule, but at 2am on a Wednesday 

morning after putting her mother through 
about 40 hours of labor. Regardless, her 
mother, father, aunts, and of course grand-
parents couldn’t have been more pleased 
and excited to welcome our little Ember into 
the world. We all know that she will do big 
things and live a life with a grateful and giv-
ing heart. Many have already told me that I 
have to claim a 
name, Grandpa, 
Pops, Opa, Pop
-Pop, and Big 
Daddy are just 
a few of the 
suggested. My 
daughter wants 
it to be Papa 
and unless little 
Ember has oth-
er ideas, which 
from what we’ve 
seen in just the 
first days, is en-
tirely possible, 
that’s just fine by 
me.  
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growth rate in the second quarter was cer-
tainly impressive. But most of that growth 
came from a surge in consumer spending—
an anticipated surge given the weak first 
quarter for consumer spending growth. 
 In other words, it was a reversion to the 
trend, not a permanent jump. Business 
spending was solid, but similar to the last 
few years. Housing remains weak, as does 
state and local spending. The consensus 
outlook suggests growth will come in at a far 
more reasonable 3% for the balance of the 
year, with an average growth rate of 3% for 
the entire year. 
 This 3% pace of growth is not bad rela-
tive to the 2% to 2.5% pace seen since the 
end of the Great Recession. But even here, 
it is important to recognize that this modest 
bump is being driven by a surge in govern-
ment borrowing rather than any true shift in 
fundamentals. 
 The tax plan passed at the end of last 
year was not the major overhaul of a broken 
tax system that the United States desper-
ately needs. Rather, it was nothing more 

than a fiscal stimulus plan, something that 
would typically be used in times of econom-
ic trouble—not in the midst of a record tight 
labor market.  
 The problem with any fiscal debt-driven 
stimulus is that you are borrowing from the 
future to accelerate the “now.” And like most 
stimulants, the buzz you get feels good in 
the short run, but diminishes over time un-
less you continue to increase the dosage. 
Then there is always the inevitable crash, 
when you finally have to get off of the stimu-
lant completely. When that crash will occur 
for the economy is unclear, but the current 
path is guaranteeing that when that day 
comes, it will be ugly. 
 • Lastly, there is the Federal Reserve. 
Inflation has heated up as of late with the 
Consumer Price Index (CPI) getting close to 
3%, the fastest since 2011. Beacon Eco-
nomics, however, still doesn’t believe there 
is a real chance of higher permanent infla-
tion. M2 growth remains below 4%, and 
bank lending is tepid. 
 But with employment costs and import 
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prices on the uptick, the Fed will surely con-
tinue to tighten regardless of the impact on 
the yield curve. This too will place stress on 
the economy. 
 Add it up and the rest of this year looks 
solid, but expect slower growth next year. 
Additionally, the long-term stressors of 
heavy federal bor-
rowing, rising inter-
est rates, and on-
going political cha-
os, make it clear 
that while there is 
no reason to ex-
pect a recession 
anytime soon, we 
should remain 
more vigilant than 
ever in watching 
for the unanticipat-
ed shock. 
 The nation’s capacity to absorb a blow to 
its economy is substantially diminished and 
it won’t take much to end the current expan-
sion. 

State Forecast: OK for Now 
 With two quarters down and sights turn-
ing toward the last part of the year, it is ap-
parent that the California economic engine 
continues to hum along, much like the nation 
as a whole. Job gains have been steady and 
the state’s leading industries have expanded 
despite ongoing concerns on the internation-

al trade front. 
 Still, good news 
notwithstanding, 
anxieties linger 
about California’s 
extremely tight 
housing market 
and the resulting 
affordability chal-
lenges it presents, 
and the long-term 
consequences of 
slow growth in the 
state’s labor force. 

2018 Shaping Up to Be Good Year 
 California continues to land in record ter-
ritory, with its unemployment rate at 4.2% for 
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the fourth month in a row as of July 2018. At 
the same time, job growth so far this year 
has outpaced 2017 by a slim margin, with 
wage and salary jobs in July increasing by 
2.0% or 332,700 jobs compared to one year 
earlier. 
 Of the 332,700 jobs added in July, Health 
Care and Leisure and Hospitality each con-
tributed 58,000 positions, or more than one-
third of the total, with Construction, Profes-
sional Scientific and Technical Services, and 
Transportation and Warehousing also re-
porting sizable gains among the private sec-
tor industries. This set of industries has con-
sistently made the largest contributions to 
job gains in the state over the last several 
years. 
 The Government sector added to its 
ranks as well, increasing by 33,300 workers 
with roughly two-thirds of the increase oc-
curring in Local Government and one-third 
in State Government (the Federal Govern-
ment trimmed 2,500 jobs). 
 All but one of the state’s major industries 
experienced job gains in July, with only Min-

ing and Logging seeing a loss of 300 jobs. 
Steady Job Gains 
 Similarly, headline numbers for Califor-
nia’s gross state product (GSP) and taxable 
receipts reveal continued growth in the 
statewide economy in the first part of the 
year. 
 Real GSP advanced by 3.5% year-to-
year in the first quarter, the fastest rate of 
growth since late 2015, while current dollar 
taxable receipts grew by 4.3%. 
 A look at more detailed data shows 
healthy spending on the part of both house-
holds and businesses: Taxable receipts on 
consumer goods rose 4.8% year-to-year 
while receipts on business and industry 
spending increased by 3.6% over the same 
period. 
 Both the coastal and inland regions of 
the state have enjoyed economic and job 
gains for several years running. Through the 
first seven months of this year, every metro 
area in California experienced job growth. 
Across the large metro areas, job gains in 
the San Francisco Bay Area reflect the stay-
ing power of the tech sector, with the largest 
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DEVROXWH�DQG�SHUFHQWDJH�LQFUHDVHV�RFFXU�
ULQJ�LQ�6DQ�-RVH�� 
 ,Q�6RXWKHUQ�&DOLIRUQLD��WKH�,QODQG�(PSLUH�
KDV�FRQVLVWHQWO\�UHJLVWHUHG�WKH�ODUJHVW�SHU�
FHQWDJH�JDLQV�LQ�MREV�IRU�WKH�ODVW�FRXSOH�RI�
\HDUV��DOWKRXJK�/RV�$QJHOHV�&RXQW\�JHQHU�
DOO\�UHSRUWV�WKH�ODUJHVW�DEVROXWH�JDLQV�EH�
FDXVH�RI�LWV�VL]H��0XFK�RI�WKH�JURZWK�LQ�WKH�
HQWLUH�UHJLRQ�KDV�FRPH�IURP�+HDOWK�&DUH��
3URIHVVLRQDO�6FLHQWLILF�DQG�7HFKQLFDO�6HU�
YLFHV��&RQVWUXFWLRQ��DQG�/RJLVWLFV��0HWUR�DU�
HDV�LQ�WKH�&HQWUDO�9DOOH\�KDYH�DOVR�VHHQ�
HPSOR\PHQW�JURZWK�RYHUDOO��VXSSRUWHG�E\�
MRE�JDLQV�DFURVV�D�YDULHW\�RI�VHFWRUV� 
+RXVLQJ��0L[HG�3HUIRUPDQFH 
 &DOLIRUQLD¶V�KRXVLQJ�PDUNHW�KDV�EHHQ�D�
PL[HG�EDJ�VR�IDU�WKLV�\HDU��$FFRUGLQJ�WR�WKH�
&DOLIRUQLD�$VVRFLDWLRQ�RI�5HDOWRUV��WKH�
PRQWKO\�PHGLDQ�KRPH�SULFH�LQ�&DOLIRUQLD�IL�
QDOO\�VXUSDVVHG�LWV�SUH-UHFHVVLRQ�SHDN�HDUOL�
HU�WKLV�\HDU��D�ORQJ-DZDLWHG�PLOHVWRQH�WKDW�
VLJQLILHV�KRZ�IDU�WKH�PDUNHW�KDV�FRPH� 
 7KH�PHGLDQ�SULFH�LQ�WKH�VWDWH�ZDV�
���������LQ�-XO\��XS������\HDU-WR-\HDU��FRQ�
WLQXLQJ�D�VWULQJ�RI�\HDUO\�SULFH�JDLQV�JRLQJ�

EDFN�VHYHUDO�\HDUV��6WLOO��KRPH�VDOHV�KDYH�
EHHQ�DYHUDJH��DW�EHVW��DQG�GLVDSSRLQWLQJ�
ZKHQ�FRQVLGHUHG�DJDLQVW�WKH�EDFNGURS�RI�
WKH�VWDWH¶V�ORQJ�HFRQRPLF�H[SDQVLRQ� 
 +RPH�VDOHV�IHOO������\HDU-WR-\HDU�LQ�-X�
O\��DQG�RYHU�WKH�ILUVW�VHYHQ�PRQWKV�RI�WKH�
\HDU�ZHUH������ORZHU�LQ�\HDU-WR-GDWH�WHUPV��
6OXJJLVK�VDOHV�DUH�V\PSWRPDWLF�RI�WKH�
VWDWH¶V�KRXVLQJ�PDUNHW��DQG�GXH�LQ�SDUW�WR�
WLJKW�OHQGLQJ�VWDQGDUGV�RQ�PRUWJDJHV�DQG�
OHDQ�VXSSO\��XQVROG�LQYHQWRU\�LV�VWLOO�ORZ�DW�
����PRQWKV�� 
 ,W�LV�QRWHZRUWK\��KRZHYHU��WKDW�WKH�QXP�
EHU�RI�OLVWLQJV�RYHU�WKH�SHULRG�VSDQQLQJ�)HE�
UXDU\�WKURXJK�-XO\�ZDV�KLJKHU�WKDQ�LQ�������
ZLWK�OLVWLQJV�LQ�-XO\������DORQH�XS�������
IURP�RQH�\HDU�HDUOLHU��0RUH�OLVWLQJV�VKRXOG�
WHPSHU�SULFH�LQFUHDVHV�JRLQJ�IRUZDUG�DQG�
VORZ�WKH�UHFHQW�GHFOLQHV�LQ�DIIRUGDELOLW\��
ZKLFK�IHOO�WR�D���-\HDU�ORZ�LQ�WKH�VHFRQG�
TXDUWHU�RI�WKLV�\HDU� 
 1HZ�KRPH�FRQVWUXFWLRQ�PRYHG�XS�D�
QRWFK�LQ�WKH�ILUVW�KDOI�RI�WKLV�\HDU�FRPSDUHG�
ZLWK�ODVW�\HDU��D�GHYHORSPHQW�WKDW�VKRXOG�DO�
VR�WHPSHU��EXW�QRW�KDOW��SULFH�LQFUHDVHV��

(ECONOMIC EXPANSION continued on page 13) 

(ECONOMIC EXPANSION continued from page 9)  



 

 
2YHUDOO��KRXVLQJ�SHUPLWV�URVH������LQ�WKH�
ILUVW�KDOI�RI������FRPSDUHG�WR�RQH�\HDU�HDUOL�
HU��ZLWK�LQFUHDVHV�RI������LQ�VLQJOH-IDPLO\�
SHUPLWV�DQG�������LQ�PXOWL-IDPLO\�SHUPLWV� 
 7KH�VWDWH�LV�RQ�WUDFN�WR�DGG�DERXW�
��������QHZ�XQLWV�WKLV�\HDU��VWLOO�IDU�EHORZ�
LWV�QHHGV��ZKLFK�DUH�
FORVHU�WR���������
XQLWV�DQQXDOO\��$V�
ORQJ�DV�KRPH�FRQ�
VWUXFWLRQ�ODJV�EH�
KLQG�ZKDW�WKH�
VWDWH�QHHGV��KLJK�
KRXVLQJ�FRVWV�ZLOO�
EH�D�SDLQIXO�WKRUQ�
LQ�WKH�VLGH�RI�WKH�
&DOLIRUQLD�HFRQR�
P\� 
/RQJ-5XQ�&RQ�
FHUQV�/LQJHU 
 +LJK�KRXVLQJ�FRVWV�LPSHGH�&DOLIRUQLD¶V�
HFRQRPLF�JURZWK�RYHU�WKH�ORQJ�WHUP�WR�WKH�
H[WHQW�WKDW�WKHVH�FRVWV�VHUYH�DV�D�GHWHUUHQW�
WR�ODERU�IRUFH�JURZWK� 
 7KH�VWDWH¶V�ODERU�IRUFH�JURZWK�UDWH�KDV�

H[SHULHQFHG�VLJQLILFDQW�VORZLQJ�VLQFH�WKH�IDOO�
RI�������ZLWK�WKH�\HDU-WR-\HDU�JURZWK�UDWH�DW�
MXVW������LQ�-XO\�������0RQWKO\�ODERU�IRUFH�
GDWD�DUH�QRWRULRXVO\�YRODWLOH��VR�D�PRUH�FRQ�
VLVWHQW�SLFWXUH�UHVXOWV�IURP�ORRNLQJ�DW���-
PRQWK�PRYLQJ�DYHUDJHV�RI�JURZWK� 
 ,I�DQ\WKLQJ��WKH�ORQJHU-WHUP�VWRU\�WKDW�

HPHUJHV�LV�PRUH�
FRQFHUQLQJ��2YHU�
WKH�ODVW�IHZ�\HDUV��
WKH�JURZWK�UDWH�RI�
&DOLIRUQLD¶V�ODERU�
IRUFH�IROORZHG�
URXJKO\�WKH�VDPH�
GLUHFWLRQ�DV�WKH�
JURZWK�UDWH�RI�WKH�
8�6��ODERU�IRUFH—
XQWLO�WKH�VHFRQG�
KDOI�RI�������ZKHQ�
&DOLIRUQLD¶V�JURZWK�

UDWH�EHJDQ�D�VWHDG\�
GHFOLQH�HYHQ�DV�WKH�8�6��JURZWK�UDWH�KDV�
DFFHOHUDWHG�LQ�UHFHQW�PRQWKV� 
 ,Q�ORRNLQJ�DW�WKH�IXWXUH�JURZWK�WUDMHFWRU\�
RI�WKH�&DOLIRUQLD�HFRQRP\��WKH�HOHSKDQW�LQ�
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 $VVRFLDWLRQ 7RWDO�/EV� 

� ,OOLQRLV��,0$:$� ��������� 

� 3HQQV\OYDQLD��306$� ��������� 

� 6RXWKZHVW�0RYHUV��60$� ��������� 

� &DOLIRUQLD��&06$� ������� 

� )ORULGD��)0:$� ������� 

� 1HZ�-HUVH\��1-:0$� ������� 

� 1RUWK�&DUROLQD��1&0$� ������� 
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 $VVRFLDWLRQ (QUROOHG 
0RYHUV 

� &DOLIRUQLD��&06$� �� 

� 6RXWKZHVW�0RYHUV��60$� �� 

� ,OOLQRLV��,0$:$� �� 

7RS�$JHQWV�RI�WKH�<HDU 

�� 106�0RYLQJ�6\VWHPV�,QF� 
�� $GYDQWDJH�0RYLQJ�	�6WRUDJH 
�� $6$3�0RYHUV 
�� $06�5HORFDWLRQ��,QF� 

 $VVRFLDWLRQ�/HDGHUERDUG�5HSRUW 

WKH�URRP�LV�WKH�KLJK�FRVW�RI�KRXVLQJ�DQG�LWV�
LPSDFW�RQ�ODERU�IRUFH�JURZWK� 
 6WDWH-WR-VWDWH�PLJUDWLRQ�GDWD�VKRZ�DQ�RQ�
JRLQJ�RXWPLJUDWLRQ�IURP�&DOLIRUQLD�JRLQJ�
EDFN�PDQ\�\HDUV��ZKLFK�IRUWXQDWHO\�KDV�
EHHQ�PRUH�WKDQ�RIIVHW�LQ�PRVW�\HDUV�E\�SRVL�
WLYH�LQWHUQDWLRQDO�PLJUDWLRQ�LQWR�WKH�VWDWH� 
 7KLV�LV�QR�DFFLGHQW��WKH�&DOLIRUQLD�PHGLDQ�
KRPH�SULFH�KDV�FRQVLVWHQWO\�EHHQ�PRUH�WKDQ�
GRXEOH�WKH�QDWLRQDO�PHGLDQ�KRPH�SULFH�IRU�
VHYHUDO�\HDUV��7KH�UHQWDO�PDUNHW�LV�QR�GLIIHU�
HQW��ZLWK�D�QXPEHU�RI�&DOLIRUQLD�PHWUR�DUHDV�
UDQNLQJ�DPRQJ�WKH�OHDVW�DIIRUGDEOH�UHQWDO�
PDUNHWV�LQ�WKH�QDWLRQ� 

 $V�JURZWK�LQ�WKH�VWDWH¶V�ODERU�IRUFH�VORZV�
IXUWKHU��LW�ZLOO�WLJKWHQ�OLNH�D�QRRVH�RQ�WKH�
HFRQRP\�DQG�OLPLW�IXWXUH�JURZWK�DQG�EXVL�
QHVV�GHYHORSPHQW� 
 

6RXUFH��'DYH�.LOE\��&DO&KDPEHU�$OHUW 
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$GGUHVVLQJ�&RQFHUQV�$ERXW�3HUVRQDO� 
+\JLHQH�DQG�)UDJUDQFHV�DW�:RUN 

 2FFDVLRQDOO\�ZH�WDNH�FOLHQW�H[SHULHQFHV�
DQG�VKDUH�D�EHVW�SUDFWLFH�DSSURDFK��7KLV�LV�
RQH�ZH�VLPSO\�ZLVK�ZRXOG�GLVDSSHDU�–�EXW�
WKHVH�VLWXDWLRQV�RIWHQ�GR�QRW� 
$W�RQH�SRLQW�RU�DQRWKHU��PRVW�RI�XV�KDYH�

PHW�DQ�LQGLYLGXDO�ZKR�KDV�VNLSSHG�WRR�
PDQ\�VKRZHUV��IDLOV�WR�
ODXQGHU�WKHLU�FORWKHV�UHJ�
XODUO\��RU�KDV�RYHU�GRQH�LW�
RQ�WKH�SHUIXPH��2IWHQ��
ZH�PDQDJH�WR�DYRLG�WKH�
SHUVRQ�E\�VLPSO\�ZDONLQJ�
DZD\�DQG�WKH�SUREOHP�LV�
VROYHG��:KHQ�WKDW�LQGL�
YLGXDO�KDSSHQV�WR�EH�D�
FROOHDJXH�RU�VXERUGLQDWH�
KRZHYHU��WKHUH�LVQ¶W�PXFK�
\RX�FDQ�GR�WR�HVFDSH�WKH�SUREOHP��8QIRUWX�
QDWHO\��WKH�LPSDFW�ERG\�RGRU�KDV�LQ�WKH�
ZRUNSODFH�FDQ�EH�VXUSULVLQJO\�RYHUZKHOP�
LQJ��1RW�RQO\�GRHV�LW�GLVWUDFW�WHDP�PHPEHUV�

DQG�GLVUXSW�SURGXFWLYLW\��LW�FDQ�DOVR�FUHDWH�
TXLWH�D�ELW�RI�GLVWUHVV�IRU�WKH�SHUVRQ�ZKR�LV�
FKDUJHG�ZLWK�DGGUHVVLQJ�WKH�SUREOHP�ZLWK�
RXW�UHFHLYLQJ�DQ\�WRROV�RU�JXLGDQFH� 

 )RU�VRPH��VSHDNLQJ�ZLWK�DQ�HPSOR\HH�
DERXW�ERG\�RGRU�UDQNV�XS�WKHUH�DV�RQH�RI�

WKH�PRVW�GHOLFDWH�FRQYHU�
VDWLRQV�PDQDJHUV�DQG�
+5�SURIHVVLRQDO�PXVW�
KDYH��7KHUH�LV�VLPSO\�QR�
ZD\�WR�WHOO�D�SHUVRQ�WKDW�
WKH\�DUH�DQ�ROIDFWRU\�RI�
IHQGHU�ZLWKRXW�FDXVLQJ�
VRPH�HPEDUUDVVPHQW��
2Q�WKH�RWKHU�KDQG��IDLOXUH�
WR�DGGUHVV�WKH�VLWXDWLRQ�
DSSURSULDWHO\�FRXOG�LP�

SDFW�SURGXFWLYLW\�DQG�WKH�HQWLUH�ZRUN�HQYL�
URQPHQW��+HUH�DV�VRPH�XVHIXO�FRQVLGHUD�
WLRQV� 

(ADDRESSING CONCERNS continued on page 18) 

 



 

 

�� 

 ,�KDYH�VR�PDQ\�JUHDW�
PHPRULHV�IURP�VHUYLQJ�
RQ�WKH�ERDUG�ZLWK�VR�
PDQ\�JUHDW�&06$�
PHPEHU�DQG�LQGXVWU\�
OHDGHUV��7KH�IHZ�
WKRXJKWV�WKDW�FRPH�WR�
PLQG�DUH�DV�IROORZV« 
 $OZD\V�PHPRUDEOH�
IRU�PH�ZDV�-DFN�0DF\�

OHDGLQJ�XV�LQ�WKH�3OHGJH�RI�$OOLDQFH�WR�NLFN�
RII�RXU�FRQYHQWLRQV���� 
 $QRWKHU�PHPRUDEOH�&06$�HYHQW�IRU�PH�
ZDV�WKH�ILUVW�&06$�FRQYHQWLRQ�LQ�0RQWHUH\��
DQG�WKDW�ZDV�DOVR�WKH�ILUVW�FRQYHQWLRQ�WKDW�,�
DWWHQGHG��2XU�FRQYHQWLRQ�ZDV�RQH�RI�WKH�
ILUVW�&RQYHQWLRQV�WR�EH�KHOG�LQ�WKH�EUDQG-
QHZ�0RQWHUH\�&RQIHUHQFH�&HQWHU�WKDW�
RSHQHG�LQ�$SULO�RI��������� 
 0\�\HDU�DV�FKDLUPDQ�ZDV�����-������
ULJKW�LQ�WKH�PLGGOH�RI�WKH�JUHDW�UHFHVVLRQ��D�
YHU\�GLIILFXOW�HFRQRPLF�WLPH�IRU�DOO�RI�XV��,Q�
P\�WUDYHOV�DURXQG�WKH�VWDWH��HYHQ�ZLWK�WKH�
GLIILFXOW�HFRQRPLF�WLPHV��RXU�PHPEHUV�ZHUH�
UHPDLQLQJ�SRVLWLYH�DQG�VWHDGIDVW�LQ�ILQGLQJ�
ZD\V�WR�VXUYLYH�WKLV�GLIILFXOW�WLPH���� 
 ,W�ZDV�RQH�RI�WKH�KLJKOLJKWV�RI�P\�\HDU�DV�

FKDLUPDQ�WR�YLVLW�VR�PDQ\�RI�RXU�PRYHU�
PHPEHUV�WR�VHH�XS�FORVH�DQG�SHUVRQDO�WKHLU�
LQGLYLGXDO�RSHUDWLRQV��,W�ZDV�DPD]LQJ�KRZ�
GHGLFDWHG�DQG�SURXG�WKH\�ZHUH�RI�WKHLU�RSHU�
DWLRQV������� 
 $QRWKHU�PHPRUDEOH�&06$�HYHQW�ZDV�
GXULQJ�WKH������&RQYHQWLRQ�ZKHQ�WKHQ�
&06$�6HFUHWDU\�7UHDVXUHU�6WHYH�
:HLWHNDPS¶V�SUHJQDQW�ZLIH�&DUPHQ��ZDV�
DFFLGHQWDOO\�EXPSHG�RII�WKH�KHDG�WDEOH�
VWDJH�DQG�WKH�FURZG�JDVSHG�LQ�XQLVRQ��)RU�
WXQDWHO\��&DUPHQ�ZDV�ILQH��EXW�,�ZLOO�IRUHYHU�
UHPHPEHU�WKDW�PRPHQW�DV�P\�ZLIH�'RUH\�
ZDV�DOVR�SUHJQDQW����� 
 $OVR�PHPRUDEOH�ZDV�DFFHSWLQJ�WKH�3LQ�
QDFOH�$ZDUG�RQ�EHKDOI�RI�RXU�7HDP�DW�&DUGL�
QDOH�0RYLQJ�	�6WRUDJH�DW�WKH������&RQYHQ�
WLRQ�LQ�EHDXWLIXO�.DXDL�� 
 $�KLVWRULFDO�HYHQW�IRU�PH�ZDV�DOO�RI�WKH�
HIIRUW�DQG�KDUG�ZRUN�WKDW�ZDV�GRQH�GXULQJ�
WKH�&38&�WDULII�WUDQVLWLRQ�IURP�D�PLQLPXP�
UDWH�WDULII�WR�WKH�FXUUHQW�0D[���WDULII�� 
 &RQJUDWXODWLRQV�WR�RXU�DVVRFLDWLRQ�RQ�
����\HDUV��,�DP�KXPEOHG�DQG�KRQRUHG�WR�
DJDLQ�VHUYH�RQ�WKH�ERDUG�DQG�ORRN�IRUZDUG�
WR�WKH�FKDOOHQJHV�DQG�RSSRUWXQLWLHV�DKHDG����� 

%\�9LQFH�&DUGLQDOH 
�����-������&06$�&+$,50$1 

(LEGACY continued on page 17) 

6XEPLW�<RXU� 

�����5RVWHU�8SGDWH�)RUP�7RGD\���� 
 

�6HH�,QVHUW� 

 



 

 

�� 

%\�7LP�0F&DUWK\ 
����-�����&06$�&+$,50$1 

 0\�ILUVW�&06$�PHHW�
LQJ�ZDV�LQ�6HSWHPEHU�
������<HV��DOPRVW����
\HDUV�DJR��:KHUH�KDV�
WKH�WLPH�JRQH"�,�ZDV�
QHUYRXV�DERXW�JRLQJ��,�
ZDV�HQFRXUDJHG�E\�7HUU\�
%RUURZV�IURP�6XOOLYDQ-
8QLWHG�WR�DWWHQG�DQG�MRLQ�
WKH�&06$��7KH�ILUVW�

PHHWLQJ�ZDV�WKH�ILUVW�RQH�RI�WKH�\HDU�LQ�6HS�
WHPEHU������DW�WKH�.LQJV�,QQ�LQ�0LVVLRQ�9DO�
OH\��6DQ�'LHJR��&$��,�ZDV�GHILQLWHO\�XQHDV\�
DERXW�JRLQJ��DQG�LW�ZDV�D�FRDW�	�WLH�W\SH�RI�
HYHQW�DW�WKLV�WLPH��7KDW�VD\LQJ��³)LUVW�,PSUHV�
VLRQV«�´�ZHOO�LW�ZDV�WUXH�LQ�WKLV�FDVH��7KH�
6DQ�'LHJR�&KDSWHU�SUHVLGHQW�ZDV�QRQH�RWK�
HU�WKDQ�(G�'H%ROW��IRXQGHU�DQG�SUHVLGHQW�RI�
6DQ�'LHJR�9DQ�	�6WRUDJH��+H�VSRWWHG�PH�
DV�D�QHZ�IDFH��JUHHWHG�PH��DQG�ZHOFRPHG�
PH�ZLWK�RSHQ�DUPV��+H�H[SODLQHG�D�IHZ�
PHHWLQJ�WKLQJV�DQG�WROG�PH�WR�FDOO�KLP�LI�,�

QHHGHG�DQ\WKLQJ�WR�GR�ZLWK�WKH�PRYLQJ�	�
VWRUDJH�EXVLQHVV��)RU�PH��,�KDG�MXVW�PHW�RQH�
RI�WKH�³*LDQWV´�LQ�RXU�LQGXVWU\��,W�ZDV�DQ�KRQ�
RU�,¶OO�QHYHU�IRUJHW��DQG�LW�ZDV�DOVR�WKH�IRU�
PDWLRQ�RI�D�OLIHORQJ�UHODWLRQVKLS� 
 ,�ZLOO�QHYHU�IRUJHW�WKH�³)LUVW�,PSUHVVLRQ´�,�
JRW�IURP�(G��DQG�,�WULHG�WR�FRQWLQXH�WKLV�
WKURXJK�P\�DOPRVW����\HDUV�RI�PHPEHUVKLS�
LQ�WKH�&06$��,�ZRXOG�OLNH�WR�HQFRXUDJH�DOO�RI�
\RX�WR�GR�WKH�VDPH�DW�\RXU�FKDSWHU�PHHW�
LQJíSLFN�WKDW�QHZ�IDFH�RXW�RI�WKH�FURZG�DQG�
PDNH�WKHP�IHHO�ZHOFRPH��<RX�QHYHU�NQRZ��
\RX�PLJKW�EH�WDONLQJ�WR�D�IXWXUH�&06$�FKDLU�
PDQ�� 

  



 

 
 

· )DPLOLDUL]H�\RXUVHOI�ZLWK�FRPSDQ\�SROLF\�
–�7UDGLWLRQDOO\��D�SROLF\�IRU�K\JLHQH�OLYHV�
XQGHU�WKH�XPEUHOOD�RI�WKH�FRPSDQ\�GUHVV�
FRGH�DVNLQJ�HPSOR\HHV�WR�EH�DZDUH�RI�
WKH�LPSUHVVLRQ�WKH\�PDNH�DV�D�UHSUH�
VHQWDWLYH�RI�WKH�RUJDQL]DWLRQ��,W�PD\�HYHQ�
LQFOXGH�ODQJXDJH�RXWOLQLQJ�H[SHFWDWLRQV�
IRU�WKH�XVH�RI�GHRGRUDQW�WR�PLQLPL]H�
ERG\�RGRU�DQG�WR�UHIUDLQ�IURP�IUDJUDQFHV�
WKDW�PD\�RIIHQG�RU�DIIHFW�WKRVH�ZLWK�DOOHU�
JLHV��+RSHIXOO\�LW�ZLOO�SURYLGH�D�SODFH�WR�
VWDUW�WKH�GLVFXVVLRQ� 

· 6HQVLWLYHO\�LQYHVWLJDWH�WKH�SUREOHP��–�
7DNH�VRPH�H[WUD�WLPH�WR�UHYLHZ�FRP�
SODLQWV�DQG�GHWHUPLQH�LI�WKHUH�PD\�EH�DQ�
XQGHUO\LQJ�LVVXH�RU�KHDOWK�SUREOHP�FDXV�
LQJ�WKH�RGRU��)RU�H[DPSOH��FRXOG�LW�EH�
WKDW�GHRGRUDQW�LV�DJDLQVW�WKH�LQGLYLGXDO¶V�
UHOLJLRXV�EHOLHIV"�&RXOG�WKH�RGRU�EH�
FDXVHG�E\�DQ�LOOQHVV�RU�PHGLFDWLRQ"�,I�
VXFK�LVVXHV�DUH�DW�SOD\��\RX�PD\�QHHG�WR�
FRQVLGHU�DQ�DFFRPPRGDWLRQ��&RXOG�WKH�
HPSOR\HH�ZRUN�IURP�DQ�DOWHUQDWH�ORFD�
WLRQ" 

· 3UHSDUH�IRU�\RXU�PHHWLQJ��–�3ODQ�DKHDG�
WR�ILQG�D�ZD\�WR�WDNH�WKH�FRQYHUVDWLRQ�
VRPH�SODFH�ZKHUH�\RX�FDQ�WDON�LQ�SUL�
YDWH��,I�SRVVLEOH��VWDWH�WKH�REVHUYDWLRQV�
RQ�ERG\�RGRU�DUH�\RXU�RZQ�DQG�DYRLG�
PHQWLRQLQJ�FRPSODLQWV�IURP�FR-ZRUNHUV�
WR�UHGXFH�HPEDUUDVVPHQW� 

· $�SROLWH�ZD\�WR�DGGUHVV�WKH�ERG\�RGRU�

ZLWK�WKH�HPSOR\HH��–�%HORZ�DUH�VRPH�H[�
DPSOHV�WR�KHOS�\RX�ZLWK�\RXU�FRQYHUVD�
WLRQ� 
 ³7KLV�LV�D�GLIILFXOW�WKLQJ�WR�VD\��EXW�WKLV�
FRPHV�IURP�D�SODFH�ZKHUH�,�ZRXOG�ZDQW�
WR�NQRZ�LI�,�ZHUH�LQ�\RXU�VKRHV��,¶YH�EHHQ�
QRWLFLQJ�WKDW�\RXU�>EUHDWK�RU�FORWKLQJ�RU�
ZRUNVSDFH@�IUHTXHQWO\�KDV�DQ�XQSOHDVDQW�
RGRU�PDNLQJ�LW�GLIILFXOW�WR�ZRUN�FORVHO\�
ZLWK�\RX��$OVR��,�ZRXOGQ¶W�ZDQW�LW�WR�LP�
SDFW�\RXU�UHODWLRQVKLS�ZLWK�FR-ZRUNHUV�
>DQG�RU�FXVWRPHUV@� 
 ,¶YH�KDG�FRQYHUVDWLRQV�OLNH�WKLV�ZLWK�
RWKHU�HPSOR\HHV�EHIRUH�DQG�XVXDOO\�
WKH\¶UH�QRW�HYHQ�DZDUH�WKDW�WKH�SUREOHP�
H[LVWV��,I�\RX�DUH�DZDUH�RI�WKLV�LVVXH��,�
QHHG�WR�NQRZ�LI�LW�LV�VRPHWKLQJ�\RX�FRXOG�
WDNH�FDUH�RI��&DQ�\RX�KHOS�WR�UHSDLU�LW"´ 

· )ROORZ�XS�DIWHU�WKH�PHHWLQJ��–�+DYLQJ�WKH�
LQLWLDO�FRQYHUVDWLRQ�LV�PRVW�FHUWDLQO\�WKH�
GLIILFXOW�SDUW�EXW�IROORZ�XS�LV�FULWLFDO��)RU�
HPSOR\HHV�ZLWK�SRRU�K\JLHQH��IROORZ�XS�
WR�PRQLWRU�WKH�VLWXDWLRQ�NHHSLQJ�LQ�PLQG�
WKDW�EUHDNLQJ�D�KDELW�PD\�EH�GLIILFXOW��(Q�
FRXUDJH�WKH�HPSOR\HH�ZLWK�SRVLWLYH�IHHG�
EDFN��LI�\RX�FDQ��6KRXOG�WKH�SUREOHP�
FRQWLQXH��SODQ�D�VHFRQG�PHHWLQJ��%H�ILUP�
DERXW�ZK\�LW�LV�LPSRUWDQW�WR�\RXU�WHDP�
DQG�RUJDQL]DWLRQ�WKDW�WKH�HPSOR\HH�DW�
WHQGV�WR�WKHLU�ERG\�RGRU�LVVXH��DV�ZHOO�DV�
GLVFLSOLQDU\�PHDVXUHV�WKDW�PD\�EH�WDNHQ� 

 

%\�6HDQQD�2FKRD��3+5–+5�&RQVXOWDQW���$%'�
6KDUHG+5��6HSWHPEHU����� 

�� 

(ADDRESSING CONCERNS -  continued from page 15) 
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&ඉඔඍඖඌඉක�ඎ�(ඞඍඖගඛ 
7XHV���2FW��� 9HQWXUD�6DQWD�%DUEDUD 
 &KDSWHU�0HHWLQJ 
 

:HG���2FW���� 6DQ�'LHJR�&KDSWHU 
 0HHWLQJ 
 

)UL���2FW���� 0RQWHUH\�&KDSWHU 
 *ROI�%RFFH� 
 7RXUQDPHQW 
 

7XHV���2FW���� 1RUWK�%D\�&KDSWHU 
 0HHWLQJ 
 

:HG���2FW��� 1RUWKHUQ�5HJLRQ 
 &KDSWHU�0HHWLQJ 
 

7KXUV���2FW���� 6DFUDPHQWR�&KDSWHU 
 0HHWLQJ 
 

7XHV���2FW���� *UHDWHU�/RV�$QJHOHV 
 &KDSWHU�0HHWLQJ 
 

7KXUV���2FW���� &HQWUDO�9DOOH\�&KDSWHU 
 0HHWLQJ 
 

7KXUV���1RY��� 2UDQJH�&RXQW\�%HDFK�
 &LWLHV�&KDSWHU�*ROI 
 7RXUQDPHQW 
 

7XHV���1RY���� 7ZLQ�&RXQWLHV�&KDSWHU 
 0HHWLQJ�DQG�*ROI� 
 7RXUQDPHQW 

:HG���1RY���� 6DQ�'LHJR�&KDSWHU 
 0HHWLQJ 
 

7KXUV���1RY���� 2UDQJH�&RXQW\�%HDFK 
 &LWLHV�&KDSWHU�0HHWLQJ 
 

7XHV���1RY���� 0LG�9DOOH\�&KDSWHU 
 0HHWLQJ 
 

:HG���1RY���� 0RQWHUH\�&KDSWHU 
 0HHWLQJ 
 

7KXU���1RY��� &HQWUDO�&RDVW 
 &KDSWHU�0HHWLQJ 
 

)UL���1RY��� 1RUWKHUQ�5HJLRQ 
 &UDE�)HHG 

&DOO�XV�DW����������-���� 
�WR�SODFH�\RXU�FODVVLILHG�DG� 

%86,1(66�:$17(' 
 

:H�DUH�LQWHUHVWHG�LQ�SXUFKDVLQJ�DOO�RU�D�
SDUW�RI�\RXU�EXVLQHVV��:H�DUH�DEOH�WR�
SURYLGH�TXLFN�FDVK�IRU�FHUWDLQ�DVVHWV��
:H�FDQ�DVVLVW�LQ�DQ�H[LW�VWUDWHJ\��0DMRU�
&$�PDUNHWV�DUH�GHVLUHG��'LVFXVVLRQV�
ZLOO�EH�LQ�VWULFWHVW�FRQILGHQFH��6HQG�
LQIRUPDWLRQ�WR�&06$��%R[�-���������
(�����UG�6W���������&HUULWRV��&$������� 

&අൺඌඌංൿංൾൽ�$ൽඏൾඋඍංඌංඇ 
&+$5*(6���-��OLQHV���������HDFK�DGGLWLRQDO�OLQH��&06$�ER[�QXPEHU�����6SHFLDO�KHDGLQJ�VHWXS�H[WUD��

(PDLO�5HQHH�+LIXPL�DW�UKLIXPL#WKHFPVD�RUJ�WR�SODFH�\RXU�DGYHUWLVHPHQW� 

(03/2<0(17�23325781,7< 
 

/RRNLQJ�IRU�PDQDJHUV�LQ�/�$��2UDQJH�
DQG�1RUWKHUQ�%D\�$UHD��0XVW�EH�
H[WUHPHO\�FRPSXWHU�OLWHUDWH��0XVW�EH�
JRRG�ZLWK�SHRSOH�DQG�VKRXOG�KDYH�
H[SHULHQFH�LQ�WKH�0RYLQJ�DQG�6WRUDJH�
,QGXVWU\��6HQG�UHVXPHV�DQG�OHWWHUV�RI�
LQTXLULHV�WR��&06$��%R[�-���������(��
���UG�6W���������&HUULWRV��&$������� 

(03/2<0(17�23325781,7< 
 

5HEHO�9DQ�/LQHV�LV�ORRNLQJ�WR�KLUH�&ODVV�
$�	�%�GULYHUV��7R�DSSO\��SOHDVH�HPDLO�
QDQ#UHEHOYDQOLQHV�FRP�RU�FDOO� 
���-���-����� 

)25�6$/( 
 

:H�DUH�ORRNLQJ�WR�VHOO����++*'V�
VWRUDJH�YDXOWV��$VVHPEOHG�LQ�JRRG�
FRQGLWLRQ�������SHU�YDXOW��&DOO�%RE�DW�
���-���-�����RU�HPDLO��
EHQVLJQ#JUHDWDPHULFDQ-ORJLVWLFV�FRP� 

(03/2<0(17�23325781,7< 
 

$FURVV�7RZQ�0RYHUV�LV�ORRNLQJ�WR�KLUH�
D�ZDUHKRXVHPDQ�LQ�6DQ�'LHJR�
&RXQW\� �([SHULHQFH�D�PXVW� �6HQG�
\RXU�UHVXPH�WR�
PDU\#DFURVVWRZQPRYHUVFD�FRP�RU�
FDOO����-���-����� 

(03/2<0(17�23325781,7< 

&LUFOH�0RYLQJ�LQ�/RQJ�%HDFK�LV�
ORRNLQJ�IRU�DQ�H[SHULHQFHG�
:DUHKRXVHPDQ���3OHDVH�VHQG�UHVXPH�WR�
FLUFOHPRYLQJ#FLUFOHPRYLQJ�FRP� 

(03/2<0(17�23325781,7< 
 

3RSH\H�0RYLQJ�DQG�6WRUDJH�//&�LV�
ORRNLQJ�WR�KLUH�0RYHUV�ZLWK�FODVV�$�RU�
%�GULYHU�OLFHQVH��7R�DSSO\��SOHDVH�HPDLO�
\RXU�UHVXPH�WR�
GHQLVH#SRSH\HPRYLQJ�FRP� 

  



 

 

 

�� 

 1DWLRQDO�9DQ�/LQHV�UHYYHG�XS�LWV�+XUUL�
FDQH�)ORUHQFH�UHOLHI�HIIRUWV�E\�MRLQLQJ�IRUFHV�
ZLWK�WKH�9LOODJH�RI�%URDGYLHZ¶V�,OOLQRLV�ILUH�
GHSDUWPHQW�WR�FROOHFW�
PXFK-QHHGHG�VXSSOLHV���
7KH\�SXW�RQH�RI�WKHLU�WRS-
WLHU�GULYHUV��(G�-RKQVRQ��
RQ�WKH�URDG�KDXOLQJ�D���-
IRRW�WUDLOHU�IXOO�RI�GRQDWLRQV�
RQ�6HSWHPEHU���WK�IRU�WKH�
���-PLOH�WUHN�WR�1HZ�%HUQ��
1&� 
 ³:H�FRXOGQ¶W�ZLWQHVV�
WKH�GHYDVWDWLRQ�WKDW�VWUXFN�
9LUJLQLD�DQG�WKH�&DUROLQDV�
ZLWKRXW�WDNLQJ�VZLIW�DFWLRQ�
LQ�WKH�EHVW�ZD\�ZH�NQRZ�KRZ�´�1DWLRQDO�9DQ�
/LQHV�3UHVLGHQW�	�&22�7LP�+HOHQWKDO�VDLG��
³5HDOL]LQJ�WLPH�LV�RI�WKH�HVVHQFH��ZH�SXW�RXW�
D�FDOO�WR�RXU�HPSOR\HHV�WR�GRQDWH�ZDWHU��
IRRG�DQG�RWKHU�SURYLVLRQV�DQG�JHW�WKRVH�VXS�
SOLHV�RQ�WKH�URDG�$6$3�´ 
 

 6HYHUDO�,OOLQRLV�FRPSDQLHV�MRLQHG�1DWLRQDO�
9DQ�/LQHV�HPSOR\HHV�DQG�%URDGYLHZ�UHVL�
GHQWV�LQ�DQVZHULQJ�WKH�FDOO��$UOLQJWRQ�

+HLJKWV-EDVHG�&'6�0RY�
LQJ�(TXLSPHQW��,QF��GRQDW�
HG�D�VL]HDEOH�VWDFN�RI�ER[�
HV��'HHUILHOG-EDVHG�FRQ�
YHQLHQFH-VWRUH�FRPSDQ\��
5PDUWV��FRQWULEXWHG����
FDVHV�RI�ERWWOHG�ZDWHU��DQG�
%DWDYLD-EDVHG�1DWLRQDO�
9DQ�/LQHV�PRYLQJ�DJHQW��
)RXU�*HQHUDWLRQV–
5HORFDWLRQ�([SHUWV��KHOSHG�
PRYH�WKH�GRQDWLRQV�RQWR�
WKH�WUDLOHU� 

 +HOSLQJ�WKRVH�LQ�GLVWUHVV�LVQ¶W�QHZ�IRU�1D�
WLRQDO�9DQ�/LQHV��,Q�WKH�DIWHUPDWK�RI�+XUUL�
FDQH�+DUYH\�LQ�������WKH�FURVV-FRXQWU\�
PRYHU�SDUWQHUHG�ZLWK�WKH�9LOODJH�RI�%URDG�
YLHZ�E\�VXSSO\LQJ�WUXFNV�DQG�GULYHUV�WR�GHOLY�
HU�ZDWHU�DQG�RWKHU�VXSSOLHV�WR�+RXVWRQ-DUHD�
ILUVW�UHVSRQGHUV� 

1DWLRQDO�9DQ�/LQHV�'ULYHV�2Q�LQ�WKH�)DFH�RI�'LVDVWHU 
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FAX #:       Published Website Address:       

Published Email Address:       

Name of Principal Company Officers / Position Title: 
(Check (✓) one person to receive postal mailing. All names listed with email addresses will receive emails regarding chapter 

notices, link to online Communicator and announcements. Use additional sheet if needed.) 

 Name:                                     / Title:       

Title: 

Email Address:       

 Name:                                     / Title:       Email Address:       

 Name:                                     / Title:       Email Address:       

 

Branch Offices: ($5 additional fee per month for each branch listed. DO NOT include main office.) 

 

Address:       Phone #:       

City:       State:       ZIP:       FAX #:       

Manager Name:       Email:       

 

Address:       Phone #:       

City:       State:       ZIP:       FAX #:       

Manager Name:       Email:       

(Use additional sheet if needed.) 

 

IF YOU ARE A HOUSEHOLD GOODS MOVER, PLEASE ANSWER THE FOLLOWING: 

 Main Office Branch #1 Branch #2 

1. Name of van line affiliation if any.                   

2. Do you have a warehouse?                   

3. If yes, give square footage.                   

4. Do you have a public scale?                   

5. If yes, state capacity in pounds.                   

 

(Note corrections or additions in any public scale listing in current ROSTER on page 2.) 

  

Did you check your Roster? Yes    No  Did you check the CMSA website? Yes    No  

Signature:       Position:       Date:       

Please return to: CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703, or FAX to: (562) 865-2944 

Email: information@thecmsa.org      Phone #: (562) 865-2900 

RETURN BY NOVEMBER 30, 2018 

(TURN PAGE OVER) 
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NOTE ANY CORRECTIONS OR DELETIONS IN PUBLIC SCALE LISTING (IN BACK OF ROSTER) BELOW: 

Company Name:       

Address:       City:       State:       

County:       ZIP:       Phone #:       

 

Company Name:       

Address:       City:       State:       

County:       ZIP:       Phone #:       
 

IF YOU ARE AN ASSOCIATE MEMBER – Please mark the appropriate box(es) below.  

One category listing is free. Additional category listings cost $20 per category per year. 

 

  Association 

  Attorneys 

  Auctioneers 

  Auto & Boat Relocation 

  Commercial Mover 

  Computer Services 

  Consultants 

  Crates / Containers 

  Crating, Packing & Shipping 

  Credit Card Processing 

  Custom Trailer Manufacturer 

  Diesel Testing & Services 

  Drug & Alcohol Testing 

  Fleet Fueling Solutions 

  Freight Forwarders 

  Furniture Dealer Corp. Move Mgmt Svcs 

  Furniture Delivery 

  Furniture Installation 

  Hawaii Movers 

  HHG Trucker 

  Hydraulic Liftgate Mfg 

  Independent Contractor 

  Insurance / Financial Services 

  Laborer Sourcing 

  Leads / Marketing 

  Leasing - Employee Equipment 

  Local Search Directory 

  Manufacturer-Commercial Vans / Trucks 

  Mobile Storage 

  Moving Company Marketing 

  Moving Equipment / Rentals 

  Nevada Movers 

  Ocean Carrier 

  Organizing, Packing and Resettling Svcs 

  Pack & Ship 

  Paper Products / Packing Materials 

  Payment Technology  

  Port Agent 

  Printing Services 

  Repairs, Sales, Truck, Trailers 

  Ocean Carrier 

  Roofing & Waterproofing 

  Search Engine Optimization 

  Software 

  Third Party Specialty Services 

  Truck Sales / Rentals 

  Uniforms / Apparel / Design 

  Van Line Companies 

  Warehouse Racking / Rental Equipment 

  Other: ___________________________ 
 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  

Check (✓) “ALL CHAPTERS” or check specific chapters that you would like to receive emails from about 

upcoming chapter meetings. 

  

(  )  ALL CHAPTERS 
 

(  )  Central Coast (  )  Monterey Bay (  )  Sacramento 

(  )  Central Valley (  )  North Bay (  )  San Diego 

(  )  Greater Los Angeles (  )  Northern Region (  )  Twin Counties 

(  )  Mid Valley (  )  OC/Beach Cities (  )  Ventura/Santa Barbara 


