
 

 

 

 

 

 On July 18, 2019, CMSA President Steve 
Weitekamp joined Former CMSA Chairman 
Chris Higdon and their fellow Bureau of 
Household Goods and Services (BHGS) Ad-
visory Council members for their second of 
three scheduled meetings for 2019. The 
meeting took place in the Bureau’s Sacra-
mento Headquarters 
and was also attend-
ed by numerous 
BHGS staff mem-
bers and members 
of the public. The 
Bureau staff did an 
outstanding job of 
reviewing issues, actions and plans, as well 
as fielding many questions from the mem-
bers of the Advisory Council. 
 The Bureau reviewed their budget and 
personnel reports. The news is positive as 
they are operating within their available re-
sources and are continuing to successfully 
fill additional enforcement positions.  

 The charts on pages 6 and 7 reflect, in a 
far more detailed fashion than we have his-
torically (old regulator) received, BHGS con-
sumer engagement and investigations. 
While all agree that more can be done, we 
are pleased with their actions to date. One 
item not to be missed is the fact that BHGS 

has taken direct ac-
tion on 38 Hold Hos-
tage shipment that 
has resulted in the 
release of 30 ship-
ments so far. The 
significance of that 
number cannot be 

overemphasized. Thirty families have been 
reunited with shipments from bad actors 
masquerading as movers who intended to at 
very least extort additional money. 
 We also had a detailed report on the Bu-
reau’s robust legislative agenda and believe 
that the bills discussed that directly impact 
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 How was your com-
mute this morning? Mine 
was a little longer than 
usual as I flew up to Sac-
ramento to meet with 
CMSA President Steve 
Weitekamp, Legal Coun-
sel Mark Hegarty and our 

Association Lobbyist Josh Shaw, president 
of Shaw / Yoder / Antwih. We had a meeting 
this morning with staffers in our State Capi-
tol to discuss AB-5 and how it will impact 
movers and our business model. 
 We are attempting to make sure there is 
an exemption for our businesses as the  
Dynamex decision changed how independ-
ent contractors are viewed, as well as 
changed from using the Borello test to the 
new ABC test. Which as I hope you already 
know, the B prong sinks most of us. We left 
the meeting at the Capitol with hopeful opti-
mism that we may have a foot in the door to 
getting language added to the bill or possi-

bly an amendment to the bill that allows for 
business-to-business work in a prime and 
subprime relationship.  
 I am glad I was able to make this trip to 
participate in the meeting and assist in lay-
ing the groundwork for what could be signifi-
cant in our relationship with independent 
contractors. While Josh and Steve carried 
most of the load, Mark made the finer tech-
nical points. I did my best to represent mov-
ers and give them an idea of who we are.  
 I introduced myself and my role with the 
CMSA and told them that CMSA is made up 
of many multigenerational family businesses 
who are trying to follow the rules and pro-
vide a service. I explained that this ruling 
could have severe consequences and put 
many small businesses, sadly out of busi-
ness.  
 This is going to take a lot more work and 
time, but the fact that we even got our foot in 
the door is an accomplishment. I don’t see 
any single business, no matter how big or 
small, getting an audience to try to amend a 
bill because it would be viewed as self-
serving and not in the public interest. But as 

(CHAIRMAN’S CORNER continued on page 4) 
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 Right about now, if 
you’re anything like me, 
your stress level exceeds 
capacity (to use transpor-
tation vernacular). We 
are deep into a busy 
Peak Season, thank 
goodness, and frequently 

don’t take time to do much more that focus 
on our business and our own individual is-
sues. From a distance, it’s easy to see how 
a communication or task could fall through 
the cracks. Unfortunately, in a world where 
expectations have risen to instantaneous 
gratification, failure to live up to that stand-
ard can result in a dissatisfied customer or 
team member. While our goal should be 
continuous improvement, it would make our 
responsibilities far more enjoyable if all 
could just take a breath and give others the 
same benefit of the doubt that we believe 
we deserve for our own actions. 
 Our cover article and accompanying 

graphics briefly describe our July Bureau of 
Household Goods and Services (BHGS) 
Advisory Council meeting. I continue to hear 
positive feedback from members on the 
customer service attributes of our new regu-
lators. CMSA has also been very pleasantly 
surprised by the level of communication and 
willingness to at least listen to the perspec-
tive of the regulated industry. We support 
BHGS in their efforts to pass SB 391 in the 
current session of the California Legislature. 
SB 391 would authorize a person employed 
as a special investigator or supervising spe-
cial investigator by the bureau and designat-
ed by the Director of Consumer Affairs to 
issue a written notice to appear in court for 
those violations for which a peace officer 
may enforce or assist in the enforcement, in 
accordance with specified procedures. This 
is authority that the CPUC had and fell 
through cracks during the transition of regu-
latory authority from the CPUC to the 
BHGS. 
 The Association continues to advocate 
vigorously in support of maintaining the long
-standing legal system of the industry’s  
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PRESIDENT’S COMMENTS 
By Steve Weitekamp 
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(PRESIDENT’S COMMENTS continued on page  5) 

an Association made up of many movers, 
we have a voice.  
 I think what surprised me the most about 
this meeting was the location. We had it in 
an office. I know it sounds weird as aren’t 
most meetings in an office or conference ar-
ea? Yes, BUT many of these meetings, if 
they are not willing to listen to you, just take 
the meeting in the hallway to rush you out. 
You never make it back to the office. If Ste-
ve calls on you and asks you to make the 
trip to Sacramento, I would encourage you 
to find time to do it. July 17th was by no 
means a great day for me to be out of the 
office, but looking back on my morning, it 
was well worth the trip.  
 So here I am flying home back to San Di-
ego and thinking of all the lobbying that 
CMSA has done and continues to do. Not 
only are we working on this, but we are also 
involved in the contentious outsourcing of 
the DOD program.  
 While I only came up for this meeting and 
I am now flying home, Steve is staying be-
hind for a meeting with the Bureau of 

Household Goods & Services (BHGS) to-
morrow. Steve has been serving on the 
BHGS Advisory Panel since its beginning, 
representing all of us, so it seems the work 
never stops.  
 Well we are beginning our decent into 
San Diego, so time to wrap this up. As a 
seasoned procrastinator, I often try to re-
member this quote, “Why put off tomorrow 
what you can do today.” That is what we did 
today, we went to the Capitol and got our 
message out. I leave you with this question: 
What are you putting off for your tomorrow’s 
that you could, or more importantly, should 
be doing today? McCarthy out. 

engagement with independent contractors. 
California Legislative bill AB 5 (Gonzalez) as 
currently drafted does not provide a clear 
path for this decade’s long practice, which is 
even sanctioned by the current and previous 
industry regulators to continue. Since our 
last column, we have met with the staff of 
Assembly member Lorena Gonzalez, the au-
thor of AB 5, and found that they are at least 

(CHAIRMAN’S CORNER continued from page 2) 
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 sympathetic to our arguments for relief. To 
clarify, the only pathway to our discussion 
having a chance of making it to the level of 
even consideration was the argument of a 
BHGS permitted mover engaging a BHGS 
permitted mover (one might say prime to 
sub but regulatorily there is no distinction).  
 Subsequent to that meeting, we have 
submitted several different suggested lan-
guage modification options, to the office of 
Assembly member Gonzalez and the Sen-
ate Labor Committee consultant that would 
allow legal operators to continue with this 
model. We take nothing for granted and re-
alize that the legislative road ahead is diffi-
cult at best. 
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The Simple Secret to  
Achieving Goals – Mental 

Toughness 
“Talent is overrated, mental strength is 

critical”.  This is the opening quote to an in-
teresting article by James Clear, a noted Au-
thor of the New York Times best seller  

(PRESIDENT’S COMMENTS continued from page 4) Atomic Habits.  Many view top performers in 
the workplace, in athletics, and in life, as gift-
ed or talented.  While talent may have some-
thing to do with success, it is likely not the 
universal key ingredient.  According to scien-
tific research, one’s talent and intelligence 
do not play nearly as big a role in business 
and life success as one might think.  In fact, 
many studies have found that intelligence 
only accounts for 30% of a person’s 
achievement. 

So, if it is not talent or intelligence, what 
is it?  It turns out, according to James Clear 
and the research he follows, the simple se-
cret is mental toughness.  What is even 
more interesting is that mental toughness 
can be developed and improved.  Your tal-
ent, and certainly your intelligence, are diffi-
cult to work on and driven more by genetics, 
thus largely out of your control.  But mental 
toughness can be learned and improved 
throughout one’s entire life. 

Clear uses an example of mental tough-
ness in the military.  The study was conduct-
ed with cadets at West Point.  Researchers 
developed a series of questions to score 

(SIMPLE SECRET continued on page 8) 
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(BHGS continued on page 7) 

(BHGS continued from page 1) 

our industry would have a positive impact on 
legal movers. 
 While our time with BHGS has only been 
a little over a year, we are pleased with the 

level of engagement that the California  
Moving and Storage Association (CMSA) 
has established with our regulators. 
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performance on what they termed “Grit 
Scale”. It turned out that scoring just one 
standard deviation higher on the “Grit Scale” 
resulted in cadets being 60% more likely to 
finish the toughest mental and physical tests 
West Point could dish out.  The Grit Scale 
effectively measured mental toughness. 

Angela Duckworth, the researcher and 
study’s author at the University of Pennsyl-
vania used her Grit Scale to measure men-
tal toughness in several other areas and 
came up with the following findings: 

• Undergraduates at an ivy league univer-
sity who had more Grit, achieved higher 
GPAs than their peers even though they 
may have entered with lower SAT 
scores; 

• Comparing the score on the Grit Scale 
of two different individuals of the same 
age (but not the same intelligence), the 
higher score on the Grit Scale will pre-
dict which person will be higher educat-
ed; 

• National spelling bee competitors who 
scored higher on the Grit Scale outper-

formed because of their mental tough-
ness and more consistent practice than 
those who were considered more 
“intelligent.” 

 “Our hypothesis is that Grit is essential to 
high achievement evolved during interviews 
with professionals in investment banking, 
painting, journalism, academia, medicine 
and law.  Asked what quality distinguishes 
star performers in their respective fields, 
these individuals cited Grit (or a close syno-
nym) as often as talent.  In fact, many were 
awed by the achievements of peers who did 
not at first seem as gifted as others, but 
whose sustained commitment to their ambi-
tions was exceptional.  Likewise, many not-
ed with surprise that prodigiously gifted 
peers did not end up in the upper echelons 
of their field.” (Angela Duckworth –  
Researcher) 
Significance 
 The bottom line of this research indicates 
that talent is overrated.  This makes sense 
in that we observe that the smartest people 
do not always rise to the top of their fields, 

(SIMPLE SECRET continued from page 5) 

(SIMPLE SECRET continued to page 19) 
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CMSA 2019–2020 Board of Directors 

SENIOR CHAIRMAN 
  

Alan Freese 
Peninsula Moving and Storage Co. 

  

CHAIRMAN 
  

Thomas McCarthy 
McCarthy Transfer & Storage, Inc. 

  

ONE-YEAR DIRECTOR-AT-LARGE, NORTH 
  

Vince Cardinale 
Cardinale Moving & Storage, Inc. 

  

TWO-YEAR DIRECTOR-AT-LARGE, NORTH 
  

Jay Casey 
Casey Moving Systems 

  

DIRECTOR, CENTRAL COAST 
  

Megan Andersen 
Andersen Van & Storage 

  

DIRECTOR, LOS ANGELES 
  

Eric Ortiz 
Ortiz Bros. Moving & Storage 

  

DIRECTOR, MONTEREY BAY 
  

Carl Freese 
Hollister Moving & Storage 

  

DIRECTOR, NORTHERN REGION 
  

Karl Anderson 
Anderson Bros. Movers 

  

DIRECTOR, SACRAMENTO 
  

Matt Filer 
Mee’s Moving & Storage, Inc. 

  

DIRECTOR, TWIN COUNTIES/SAN BERNARDINO 
  

Jesse Chabot 
Golden West Moving Systems Inc.  

VICE CHAIRMAN 
  

John Chipman, Jr. 
Chipman Relocation & Logistics 

  

SECRETARY/TREASURER 
  

Jesse Chabot 
Golden West Moving Systems Inc.  

  

ONE-YEAR DIRECTOR-AT-LARGE, SOUTH 
  

PJ Welch 
Cardinal Van & Storage Co. 

  

TWO-YEAR DIRECTOR-AT-LARGE, SOUTH 
  

Shiree Hammer 
California Relocation Services, Inc. 

  

DIRECTOR, CENTRAL VALLEY 
  

Jeanette Homan 
Lambert Transfer & Storage 

  

DIRECTOR, MID VALLEY 
  

Mike McGrath 
McGrath Moving & Storage, Inc. 

  

DIRECTOR, NORTH BAY 
  

Cal Farnsworth 
Farnsworth Express 

  

DIRECTOR, ORANGE CO/BEACH CITIES 
  

William Arvidson 
Sav On Moving & Storage 

  

DIRECTOR, SAN DIEGO 
  

Tim McCarthy 
McCarthy Transfer & Storage, Inc. 

  

DIRECTOR, VENTURA/SANTA BARBARA 
  

Casey McCann 
Hazelwood Allied Moving & Storage 

CHAIRMAN, ASSOCIATE MEMBERS COMMITTEE 
  

Casey Myers 
Champion Risk & Insurance Services, L.P. 
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(CALSAVERS101 continued on page 14) 

Before Tossing Your Old Electronic Device,  
Wipe It Clean of Personal Data 

What’s nearly as inevitable as death and 
taxes? Electronic device upgrades. And one 
precaution that is critical before moving on 
from a phone, tablet, laptop, or desktop 
computer is wiping 
your data from the de-
vice. 

Whether donating, 
selling, or simply pass-
ing a device to a family 
member or friend, a 
factory reset is the min-
imum level of personal 
I.D. security consumers 
should take to ensure 
sensitive data doesn’t 
end up in the wrong 
hands and put you or your family at risk. 

Experts agree a factory reset is a valua-
ble and relatively easy step that should be 
taken before getting rid of a device—simply 

deleting files often leads to potentially com-
promising oversights such as passwords 
saved in browsers and personal data in the 
deleted items folder. 

 It’s important to 
know that a factory re-
set—reverting your de-
vice to its pristine state 
when it left the factory 
(largely)—is not a 100 
percent cleansing of 
personal data. Your in-
formation can still be 
mined from the com-
puter’s hard drive by 
someone who is deter-
mined and knowledge-

able. However, after a factory reset, any 
new data added to storage will overwrite the 
old data. Eventually, if you use all of the 
storage, all of your old data will be perma-
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Stay Connected with 

the CMSA! 

http://bit.ly/1RFXRTI 

http://on.fb.me/1jmX52R 

http://www.thecmsa.org 

nently replaced. 
Most importantly before a factory reset, 

know that all of your data will be erased and 
must first be transferred to a new device or 
backed up on an external drive or in the 

cloud. This includes contacts, photos, vide-
os, and documents. 

If you’re worried about extremely sensi-
tive information surviving a factory reset (if 
you’re selling a computer once used for 
business, for instance), there are various 
programs designed to wipe away the 

memory completely or you may consider hir-
ing an expert to do it. 

The state Bureau of Household Goods 
and Services (BHGS) licenses electronics 
repair service dealers. To be sure a repair 
dealer’s license is in good standing, visit the 
BHGS website and click on “License 
Search” under the Consumers tab. 

For specific step-by-step instructions for 
a successful purge, search online for 
“factory reset” and your specific model of 
phone, tablet, or computer, and the operat-
ing system it uses. 

(BEFORE TOSSING continued from page 13)  

http://bit.ly/1RFXRTi
http://on.fb.me/1jmX52R
http://www.thecmsa.org/
https://bhgs.dca.ca.gov/
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NEW MEMBER SPOTLIGHT 

One Stop Moving & Storage has specialized in lo-
cal moves within San Diego for 12 years. We offer 
comprehensive moving solutions for residential, 
commercial and government customers, including: 
-  Visual/virtual estimates 
-  Full packing services and specialized packing 
materials 
-  Long and short term storage options 
-  Experienced and well trained moving teams. 

San Diego Moving Company is 
owned & operated by Turath D’hont 
and her husband, Darren D’hont. 
We offer full-service packages and 
concierge, specializing in commer-
cial and estate moves since 2012. 
The D’honts take pride in their busi-
ness, raising their four children 
(ages 3 to 17 years old), and being 
of service to their community. 
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 Association 
Enrolled 
Movers 

1 California (CMSA) 69 

2 Southwest Movers (SMA) 47 

3 Illinois (IMAWA) 41 

 
Association  

Leaderboard Report 

 Association Total Lbs. 

1 Illinois (IMAWA) 1,796,224 

2 Pennsylvania (PMSA) 1,352,085 

3 California (CMSA) 1,274,443 

4 Southwest Movers (SMA) 1,218,011 

5 Florida (FMWA) 1,006,212 

Top Agents of the Month 

1.   REAL RocknRoll Movers 

2. All-Ways Moving & Storage, Inc. 

 

Monthly 
Year to 
Date 

All Time 

650 
lbs. 

260,479 
lbs. 

1,274,443 
lbs. 

542 
meals 

217,065 
meals 

1,062,035 
meals 

CMSA Report 
Food Collected and Delivered 
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Classified Advertising 

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5.  
Special heading/setup extra.  

Email Renee Hifumi at rhifumi@thecmsa.org to place your advertisement. 

BUSINESS WANTED 
 

We are interested in purchasing all or a 
part of your business. We are able to 
provide quick cash for certain assets. 
We can assist in an exit strategy. Major 
CA markets are desired. Discussions 
will be in strictest confidence. Send 
information to CMSA, Box J1, 10900 
E. 183rd St., #300, Cerritos, CA 90703. 

EMPLOYMENT OPPORTUNITY 
 

Rebel Van Lines is looking to hire 
Class A & B drivers. To apply, please 
email nan@rebelvanlines.com or call  
800-421-5045. 

FOR SALE 
 

Large quantity of storage vaults for 
sale. Price subject to quantity 
purchased. Call John at 415-716-7341 
or Email: irishexpress@gmail.com. 

EMPLOYMENT OPPORTUNITY 
 

Looking for managers in L.A./Orange 
and Northern Bay Area. Must be 
extremely computer literate. Must be 
good with people and should have 
experience in the Moving and Storage 
Industry. Send resumes and letters of 
inquiries to: CMSA, Box J2, 10900 E. 
183rd St., #300, Cerritos, CA 90703. 

FREE MOVING CRATES! 

We have two 53’ trailers worth of high 
end moving crates for pick up in 
Richmond, CA.  Our company policy 
does not allow us to reuse crates 
unfortunately. 
- All shapes and sizes; flat to chandelier, 
and everything in between; with slats 
attached or fully enclosed.  
- All completely ready to use with 
measurements on them. 
Call Tim or Mario at 415-491-4444 
with questions. 

Place your classified ad today!! 

Calendar of Events 
Tues., Aug. 20 MAX4 Tariff Workshop 
 Lemoore, CA 
 

Tues., Sept.10 Twin Counties  
 Chapter Meeting 
 

Wed., Sept. 11 San Diego 
 Chapter Meeting 
 

Thurs., Sept. 12 Orange County/ 
 Beach Cities 
 Chapter Meeting 
 

Fri., Oct. 11 Monterey Chapter 
 Golf/Bocce Tournament 
 Monterey, CA 
 

Tues. Oct. 15 Central Valley 
 Chapter Meeting 

Tues. Oct. 22 North Bay 
 Chapter Meeting 
 

Wed. Oct. 23 Northern Region 
 Chapter Meeting 
 

Thur. Oct. 24 Sacramento 
 Chapter Meeting 
 

TBD Sacramento Fall 
 Golf Tournament 
 

April 14-19, 2020 102nd CMSA 
 Convention 
 Kauai Marriott Resort 
 Lihue, HI  

perform best, or find success in life pursuits. 
Instead, in almost every area of one’s life, 
from health, to education to work perfor-
mance, it turns out that mental toughness 
and perseverance are the highest predictors 
of success that researchers could find. 
 The good news is that you can develop 
mental toughness, unlike the God given gifts 
you were born with. This means you can 

choose to become more consistent and you 
can develop successful habits. 
 James Clear summarizes his research 
findings and conclusions by stating, “When 
things get tough for most people, they find 
something easier to work on.  When things 
get difficult for mentally tough people, they 
find a way to stay on the schedule…
toughness simply comes down to being 
more consistent than most people.” 

(SIMPLE SECRET continued from page 8)  
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2009 Northern Chapter President/Leadership Meeting 
Alan Freese, Tim McCarthy, Jorge Castro, Sharon Figueiredo, Mark Snyir, David Cabral, Amy 
Messinger, Brian Larson, Sally Bolger, Mitch Snelson, Steve Weitekamp, Jay Casey. 

 


