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On July 18, 2019, CMSA President Steve
Weitekamp joined Former CMSA Chairman
Chris Higdon and their fellow Bureau of
Household Goods and Services (BHGS) Ad-
visory Council members for their second of
three scheduled meetings for 2019. The
meeting took place in the Bureau’s Sacra-
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Bureau of Household Goods and Services Continues
Its Positive Engagement with Permitted Industry

AUGUST 2019

The charts on pages 6 and 7 reflect, in a
far more detailed fashion than we have his-
torically (old regulator) received, BHGS con-
sumer engagement and investigations.
While all agree that more can be done, we
are pleased with their actions to date. One
item not to be missed is the fact that BHGS

mento Headquarters
and was also attend-
ed by numerous
BHGS staff mem-
bers and members
of the public. The
Bureau staff did an
outstanding job of
reviewing issues, actions and plans, as well
as fielding many questions from the mem-
bers of the Advisory Council.

The Bureau reviewed their budget and
personnel reports. The news is positive as
they are operating within their available re-
sources and are continuing to successfully
fill additional enforcement positions.

BUREAU OF

HOUSEHOLD GOODS|release of 30 ship-
AND SERVICES

has taken direct ac-
tion on 38 Hold Hos-

A tage shipment that

has resulted in the

significance of that
number cannot be
overemphasized. Thirty families have been
reunited with shipments from bad actors
masquerading as movers who intended to at
very least extort additional money.

We also had a detailed report on the Bu-
reau’s robust legislative agenda and believe
that the bills discussed that directly impact

(BHGS continued on page 6)
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CHAIRMAN’S CORNER
by Thomas McCarthy

How was your com-
mute this morning? Mine
was a little longer than
usual as | flew up to Sac-
ramento to meet with
CMSA President Steve
Weitekamp, Legal Coun-

: sel Mark Hegarty and our
Association Lobbyist Josh Shaw, president
of Shaw / Yoder / Antwih. We had a meeting
this morning with staffers in our State Capi-
tol to discuss AB-5 and how it will impact
movers and our business model.

We are attempting to make sure there is
an exemption for our businesses as the
Dynamex decision changed how independ-
ent contractors are viewed, as well as
changed from using the Borello test to the
new ABC test. Which as | hope you already
know, the B prong sinks most of us. We left
the meeting at the Capitol with hopeful opti-
mism that we may have a foot in the door to
getting language added to the bill or possi-
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bly an amendment to the bill that allows for
business-to-business work in a prime and
subprime relationship.

| am glad | was able to make this trip to
participate in the meeting and assist in lay-
ing the groundwork for what could be signifi-
cant in our relationship with independent
contractors. While Josh and Steve carried
most of the load, Mark made the finer tech-
nical points. | did my best to represent mov-
ers and give them an idea of who we are.

| introduced myself and my role with the
CMSA and told them that CMSA is made up
of many multigenerational family businesses
who are trying to follow the rules and pro-
vide a service. | explained that this ruling
could have severe consequences and put
many small businesses, sadly out of busi-
ness.

This is going to take a lot more work and
time, but the fact that we even got our foot in
the door is an accomplishment. | don’t see
any single business, no matter how big or
small, getting an audience to try to amend a
bill because it would be viewed as self-
serving and not in the public interest. But as

(CHAIRMAN’S CORNER continued on page 4)
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PRESIDENT'S COMMENTS
By Steve Weitekamp

Right about now, if
you’re anything like me,
your stress level exceeds
capacity (to use transpor-
tation vernacular). We
are deep into a busy
Peak Season, thank
goodness, and frequently

don’t take time to do much more that focus
on our business and our own individual is-
sues. From a distance, it's easy to see how
a communication or task could fall through
the cracks. Unfortunately, in a world where
expectations have risen to instantaneous
gratification, failure to live up to that stand-
ard can result in a dissatisfied customer or
team member. While our goal should be
continuous improvement, it would make our
responsibilities far more enjoyable if all
could just take a breath and give others the
same benefit of the doubt that we believe
we deserve for our own actions.

Our cover article and accompanying

graphics briefly describe our July Bureau of
Household Goods and Services (BHGS)
Advisory Council meeting. | continue to hear
positive feedback from members on the
customer service attributes of our new regu-
lators. CMSA has also been very pleasantly
surprised by the level of communication and
willingness to at least listen to the perspec-
tive of the regulated industry. We support
BHGS in their efforts to pass SB 391 in the
current session of the California Legislature.
SB 391 would authorize a person employed
as a special investigator or supervising spe-
cial investigator by the bureau and designat-
ed by the Director of Consumer Affairs to
issue a written notice to appear in court for
those violations for which a peace officer
may enforce or assist in the enforcement, in
accordance with specified procedures. This
is authority that the CPUC had and fell
through cracks during the transition of regu-
latory authority from the CPUC to the
BHGS.

The Association continues to advocate
vigorously in support of maintaining the long
-standing legal system of the industry’s

(PRESIDENT'S COMMENTS continued on page 4)

EXPERT SERVICE

IS HARD TO FIND

Look no further than Vanliner Insurance Company.
We stand out from the rest by specializing in the
business of insuring professional movers just like
you. Vanliner understands that your unique needs
call for unique solutions whether it's underwriting,
policy issuance, claims, billing, loss prevention, or
any other service.

Join the more than 1,000 van line agents and 4,000
owner operators who have already picked the
nation’s number one insurer of the moving and
storage business.

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at
www.vanliner.com

ameesTRanG OF WA N L I.N ER.

A EXCELLENT INSURANCE COMPANY
UNIQUELY QUALIFIED. CONSISTENTLY BEST.

COMMERCIAL WORKERS'

MOVERS' AND
WAREHOUSEMEN'S LIABILITY

INDEPENDENT OWNER
OPERATOR PROGRAMS

UMBRELLA
LIABILITY

COMPENSATION
C GENERAL LIABILITY | COMMERGIAL PROPERTY |

BENEFITS PROGRAMS SPECIALTY COVERAGES




(CHAIRMAN’S CORNER continued from page 2)

an Association made up of many movers,
we have a voice.

| think what surprised me the most about
this meeting was the location. We had it in
an office. | know it sounds weird as aren’t
most meetings in an office or conference ar-
ea? Yes, BUT many of these meetings, if
they are not willing to listen to you, just take
the meeting in the hallway to rush you out.
You never make it back to the office. If Ste-
ve calls on you and asks you to make the
trip to Sacramento, | would encourage you
to find time to do it. July 17th was by no
means a great day for me to be out of the
office, but looking back on my morning, it
was well worth the trip.

So here | am flying home back to San Di-
ego and thinking of all the lobbying that
CMSA has done and continues to do. Not
only are we working on this, but we are also
involved in the contentious outsourcing of
the DOD program.

While | only came up for this meeting and
| am now flying home, Steve is staying be-
hind for a meeting with the Bureau of

Household Goods & Services (BHGS) to-
morrow. Steve has been serving on the
BHGS Advisory Panel since its beginning,
representing all of us, so it seems the work
never stops.

Well we are beginning our decent into
San Diego, so time to wrap this up. As a
seasoned procrastinator, | often try to re-
member this quote, “Why put off tomorrow
what you can do today.” That is what we did
today, we went to the Capitol and got our
message out. | leave you with this question:
What are you putting off for your tomorrow’s
that you could, or more importantly, should
be doing today? McCarthy out.

(PRESIDENT'S COMMENTS continued from page 3)

engagement with independent contractors.
California Legislative bill AB 5 (Gonzalez) as
currently drafted does not provide a clear
path for this decade’s long practice, which is
even sanctioned by the current and previous
industry regulators to continue. Since our
last column, we have met with the staff of
Assembly member Lorena Gonzalez, the au-
thor of AB 5, and found that they are at least

(PRESIDENT'S COMMENTS continued on page 5)
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YOURALLY IN
MOVING & STORAGE

Since 1973, IAT TransGuard has been a leader in the
Moving & Storage industry, offering a specialized program
and loss control services to meet the unique needs of our
industry. Coverages include auto liability, physical damage,
cargo, general liability, warehouse legal, property, crime,

moving equipment and umbrella.

TransGuard Insurance Company of America, Inc. holds an

A.M. Best Rating of A- (Excellent).

TransGuard Moving & Storage

Program Office: is located at:

301 North Lake Avenue, Suite 400
Pasadena, CA 91101
(800) 252-6725

Claims Center for all TransGuard units

P.O. Box 2148, Warrenville, IL 60555
(800) 474-2526

www.transuard.com




(PRESIDENT'S COMMENTS continued from page 4)
sympathetic to our arguments for relief. To
clarify, the only pathway to our discussion
having a chance of making it to the level of
even consideration was the argument of a
BHGS permitted mover engaging a BHGS
permitted mover (one might say prime to
sub but regulatorily there is no distinction).

Subsequent to that meeting, we have
submitted several different suggested lan-
guage modification options, to the office of
Assembly member Gonzalez and the Sen-
ate Labor Committee consultant that would
allow legal operators to continue with this
model. We take nothing for granted and re-
alize that the legislative road ahead is diffi-
cult at best.

The Simple Secret to
Achieving Goals — Mental
Toughness

“Talent is overrated, mental strength is
critical”. This is the opening quote to an in-
teresting article by James Clear, a noted Au-
thor of the New York Times best seller

Lease It!

)$1,299.52

per month + tax j
; "."- &
It
1)

www.monarchtruck.com

Hwy 101/McKee Rd.
195 N 30th Street
San Jose, CA 95116

Atomic Habits. Many view top performers in
the workplace, in athletics, and in life, as gift-
ed or talented. While talent may have some-
thing to do with success, it is likely not the
universal key ingredient. According to scien-
tific research, one’s talent and intelligence
do not play nearly as big a role in business
and life success as one might think. In fact,
many studies have found that intelligence
only accounts for 30% of a person’s
achievement.

So, if it is not talent or intelligence, what
is it? It turns out, according to James Clear
and the research he follows, the simple se-
cret is mental toughness. What is even
more interesting is that mental toughness
can be developed and improved. Your tal-
ent, and certainly your intelligence, are diffi-
cult to work on and driven more by genetics,
thus largely out of your control. But mental
toughness can be learned and improved
throughout one’s entire life.

Clear uses an example of mental tough-
ness in the military. The study was conduct-
ed with cadets at West Point. Researchers
developed a series of questions to score

(SIMPLE SECRET continued on page 8)
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« Side Doors Both Sides of Truck
« Translucent Roof

« Loaded with Tie Downs

« Attic Storage

« Loading Ramp

« Air Ride Suspension

« 5 Year/250K Mile Engine Warranty

« More Photo’s online

SNElO)

TRUCKS

A Toyota Group Company

TRUCK CENTER 1-408-275-0500

*Based on 60 months @ $1,299.92 month + tax. Lease end residual $26,080.80, 5.99% APR, subject to credit approval. Lease startup $8953.27 includes
first payment, security deposit. admin fee, and govermental fees. Expires 12-30-2019, #H1207 and H1206




(BHGS continued from page 1)

our industry would have a positive impact on |level of engagement that the California

legal movers. Moving and Storage Association (CMSA)
While our time with BHGS has only been |has established with our regulators.

a little over a year, we are pleased with the

CONSUMER COMPLAINT STATISTICS

Household Movers
Household Movers Consumer Complaints
Year OPENED CLOSED
2015-16
2016-17
2017-18
2018-19 203

Home Movers Complaints
by Category (asof July 1, 2018)

VOLUME

CATEGORY

Home Movers Complaints
Received by Months (asof july 1, 2018)

W LICENSED

r— | UNLICENSED
7 7
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(BHGS continued on page 7)




(BHGS continued from page 6)

HOUSEHOLD MOVERS INVESTIGATIONS STATISTICS
July 2018 - July 2019

Household Mover Cases Under Investigation
July 2018 - July 2019

Hold Hostage Situations
Resolved

Pending

Forwarded to Other Agencies
Total

Cease and Desist Letters Issued

(Failure of Movers to Cease and Desist will result in Administrative
Citations)

Investigative Subpoenas Issued
July 2018 - July 2019

Investigations Referred to District Attorney
July 2018 - July 2019




(SIMPLE SECRET continued from page 5)

performance on what they termed “Grit
Scale”. It turned out that scoring just one
standard deviation higher on the “Grit Scale”
resulted in cadets being 60% more likely to
finish the toughest mental and physical tests
West Point could dish out. The Grit Scale
effectively measured mental toughness.

Angela Duckworth, the researcher and
study’s author at the University of Pennsyl-
vania used her Grit Scale to measure men-
tal toughness in several other areas and
came up with the following findings:

« Undergraduates at an ivy league univer-
sity who had more Grit, achieved higher
GPAs than their peers even though they
may have entered with lower SAT
scores;

Comparing the score on the Grit Scale
of two different individuals of the same
age (but not the same intelligence), the
higher score on the Grit Scale will pre-
dict which person will be higher educat-
ed;

National spelling bee competitors who
scored higher on the Grit Scale outper-

formed because of their mental tough-

ness and more consistent practice than

those who were considered more

“intelligent.”

“Our hypothesis is that Grit is essential to
high achievement evolved during interviews
with professionals in investment banking,
painting, journalism, academia, medicine
and law. Asked what quality distinguishes
star performers in their respective fields,
these individuals cited Grit (or a close syno-
nym) as often as talent. In fact, many were
awed by the achievements of peers who did
not at first seem as gifted as others, but
whose sustained commitment to their ambi-
tions was exceptional. Likewise, many not-
ed with surprise that prodigiously gifted
peers did not end up in the upper echelons
of their field.” (Angela Duckworth —
Researcher)

Significance

The bottom line of this research indicates
that talent is overrated. This makes sense
in that we observe that the smartest people
do not always rise to the top of their fields,

(SIMPLE SECRET continued to page 19)
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lt’s simple, one call to us and your job is done.

» Our Knowledgeable Staff is always ready with Real Answers to Your Questions!
« Decades of Experience Servicing the Moving & Storage Industry

« Membership in all Moving & Storage Associations

* 24 Hour Ordering at www.milburnprinting.com

* Inventory Tape * Container & Baggage Seals
* All California Forms: Combination Agreement for Moving Service and Bill of Lading,
Estimated Cost of Services, Change Order for Service, Important Notice To Shippers,
Shipper’s Consent to Use of Electronic Documents and Electronic Signatures
* Interstate Bill of Lading, Estimate, Order for Service and Consumer Booklets

800.999.6690 MIILBURN

www.milburnprinting.com




What Movers Need...

F=

_— 1=

WARDROBE

New Jersey
> 'Baltimore

Orlando

Moving & Storage Locations
Q:OVictory Packaging Locations
Northern CA 800.817.5581 Victory

Southern CA 800.288.5100 =
moversales@victorypackaging.com Packaglng

www.VictoryPackaging.com We are Architects of Packaging Solutions




Y .

moving equipment

2019 MOVING EQUIPMENT

BUYER'S GUIDE

Available Now
L.A. (800)421-8700 www.newhaven-usa.com Bay Area (800)624-7950




DISCOVER HOW NEW HAVEN CAN
HELP YOU MOVE SMARTER

We are your one-stop home for a comprehensive selection of Corrugated,
Packaging Materials, On Board Equipment, Moving Pads, E-Crates, Rental
Equipment, Cargo Control, Dollies and Moving Equipment.

We promise to offer you the best customer service anywhere with fast,
often same-day delivery, and quick will-call response time. You and
your time matter to us.

Increase your profitability with our 107 year history of state-of-the-art,
proven products that combine long term durability, safety, quality &
economical pricing.

A dedicated sales and customer service team who love our customers
and have decades of experience and commitment to the California
Moving Industry.




CMSA 2019-2020 Board of Directors

SENIOR CHAIRMAN

Alan Freese
Peninsula Moving and Storage Co.

CHAIRMAN

Thomas McCarthy
McCarthy Transfer & Storage, Inc.

ONE-YEAR DIRECTOR-AT-LARGE, NORTH

Vince Cardinale
Cardinale Moving & Storage, Inc.

TWO-YEAR DIRECTOR-AT-LARGE, NORTH

Jay Casey
Casey Moving Systems

DIRECTOR, CENTRAL COAST

Megan Andersen
Andersen Van & Storage

DIRECTOR, LOS ANGELES

Eric Ortiz
Ortiz Bros. Moving & Storage

DIRECTOR, MONTEREY BAY

Carl Freese
Hollister Moving & Storage

DIRECTOR, NORTHERN REGION

Karl Anderson
Anderson Bros. Movers

DIRECTOR, SACRAMENTO

Matt Filer
Mee’s Moving & Storage, Inc.

DIRECTOR, TWIN COUNTIES/SAN BERNARDINO

Jesse Chabot
Golden West Moving Systems Inc.

VICE CHAIRMAN

John Chipman, Jr.
Chipman Relocation & Logistics

SECRETARY/TREASURER

Jesse Chabot
Golden West Moving Systems Inc.

ONE-YEAR DIRECTOR-AT-LARGE, SOUTH

PJ Welch
Cardinal Van & Storage Co.

TWO-YEAR DIRECTOR-AT-LARGE, SOUTH
Shiree Hammer
California Relocation Services, Inc.

DIRECTOR, CENTRAL VALLEY

Jeanette Homan
Lambert Transfer & Storage

DIRECTOR, MID VALLEY

Mike McGrath
McGrath Moving & Storage, Inc.

DIRECTOR, NORTH BAY

Cal Farnsworth
Farnsworth Express

DIRECTOR, ORANGE CO/BEACH CITIES

William Arvidson
Sav On Moving & Storage

DIRECTOR, SAN DIEGO

Tim McCarthy
McCarthy Transfer & Storage, Inc.

DIRECTOR, VENTURA/SANTA BARBARA

Casey McCann
Hazelwood Allied Moving & Storage

CHAIRMAN, ASSOCIATE MEMBERS COMMITTEE

Casey Myers
Champion Risk & Insurance Services, L.P.




Before Tossing Your Old Electronic Device,
Wipe It Clean of Personal Data

What's nearly as inevitable as death and |deleting files often leads to potentially com-
taxes? Electronic device upgrades. And one |promising oversights such as passwords

precaution that is critical before moving on
from a phone, tablet, laptop, or desktop
computer is wiping
your data from the de-
vice.
Whether donating, |
selling, or simply pass-
ing a device to a family
member or friend, a
factory reset is the min-
imum level of personal |
I.D. security consumers
should take to ensure
sensitive data doesn’t
end up in the wrong
hands and put you or your family at risk.
Experts agree a factory reset is a valua-
ble and relatively easy step that should be
taken before getting rid of a device—simply

saved in browsers and personal data in the
deleted items folder.

It's important to
know that a factory re-
set—reverting your de-
vice to its pristine state
when it left the factory
(largely)—is not a 100
percent cleansing of
personal data. Your in-
formation can still be
mined from the com-

| puter’s hard drive by
someone who is deter-
mined and knowledge-
able. However, after a factory reset, any
new data added to storage will overwrite the
old data. Eventually, if you use all of the
storage, all of your old data will be perma-

(BEFORE TOSSING continued on page 14)

DISCOVER THE MANY BENEFITS
OF WORKING WITH CHAMPION RISK.

With decades of experience advising our clients in the
moving and storage industry, Champion Risk is proud to be
CMSA’s endorsed employee benefits consultant.

But there’s more to Champion Risk than health and wellness.
Turn to us for all your business insurance needs.

* Property

» General Liability
*» Warehouse Legal
* Motor Truck Cargo

* Auto
* Crime

WS Ry >
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> N =0
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CA License #OH18156

* Surety Bonds

* Umbrella

» Workers Compensation

* International Cargo

* Independent contractor coverage
» Captive Programs

Champion Risk

& Insurance Services, L.P.

A

An Affiliate of Wood Gutmann & Bogart Insurance Brokers

Phone: 858-369-7900 | Web: championrisk.net
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(BEFORE TOSSING continued from page 13) memory completely or you may consider hir-
nently replaced. ing an expert to do it.

Most importantly before a factory reset, The state Bureau of Household Goods
know that all of your data will be erased and |and Services (BHGS) licenses electronics
must first be transferred to a new device or |repair service dealers. To be sure a repair
backed up on an external drive or in the dealer’s license is in good standing, visit the
BHGS website and click on “License
Search” under the Consumers tab.

For specific step-by-step instructions for
a successful purge, search online for
“factory reset” and your specific model of
phone, tablet, or computer, and the operat-
ing system it uses.

STAY CONNECTED WITH
THE CMSA!

cloud. This includes contacts, photos, vide- http://bit.ly/1RFXRTI

os, and documents. -
If you're worried about extremely sensi-

tive information surviving a factory reset (if http://on.fb.me/1jmX52R

you’re selling a computer once used for

business, for instance), there are various

programs designed to wipe away the http://www.thecmsa.org

WHO ARE
THOSE GUYS?

s4

E{astest‘ Seriwce n 'ﬁ’[ﬁ@ West"

Movmg SuppliesH Van Equlpment
Rentals “
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~

@ WWW. ploneerpacklngmc com @ 2430 S Grand Ave,- Santa Ana, CA 92705 1-800-628-6567
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HONESTY
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ATIONAL

VAN LINES, INC.
1924 |||'||| 2019
CELEBRATING 90 YEARS

RELIABILITY OPPORTUNITY
FAMILY FLEXIBILITY

We treat our Golden State agents like gold

Stake your claim to acclaim as a National Van Lines agent
NationalVanLines.com/BecomeAnAgent

~

& ACCREDITED

v B-E-B BUSINESS

BBB Rating: A+

US DOT 76628

800-323-3135
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NEW MEMBER SPOTLIGHT

One Stop Moving & Storage has specialized in lo-
cal moves within San Diego for 12 years. We offer
* FK KKK A kg comprehensive moving solutions for residential,
STOP '*'»,,. commercial and government customers, including:
- Visual/virtual estimates
MOVING & STORAGE - Full packing services and specialized packing
materials
- Long and short term storage options
- Experienced and well trained moving teams.

San Diego Moving Company is
owned & operated by Turath D’hont
and her husband, Darren D’hont.
We offer full-service packages and
concierge, specializing in commer-
cial and estate moves since 2012.
The D’honts take pride in their busi-
ness, raising their four children
(ages 3 to 17 years old), and being
of service to their community.

PUT THE CMSA SPONSORED WORKERS' COMPENSATION PROGRAM

Take Advantage of CMSA's
Group Buying Power

- The longest running and largest
program available

- Financially Strong
- Competitive Rates
- Superior Customer Service
- On-Line Claims Handling and Review
- Industry-specific Loss Control Services P AUL

800-852-1968 P‘gﬁ%‘gggs
paulhanson.com . ... .

Doing business in California as SPG Insurance Solutions
License # 0864567
. =
Auto Liability * Auto Physical Damage ¢ Cargo Legal Liability * Warehouse Legal Liability * Property ® Commercial General Liability
Crime * Surety Bonds ¢ Umbrella ® International Cargo * Independent Contractor Work Injury Program

16




Truck & Bus Regulation Engine Requirements Timeline

Other requirements exist

2020

Lighter
vehicles with
1999 or older
EMY* must be
replaced or
repowered.

Heavier
vehicles with
1995 or older
EMY™* must be
replaced or
repowered as
of 2016.

DMV
COMPLIANCE
VERIFICATION
BEGINS

Lighter
vehicles with
2003 or older
EMY* must be
replaced or
repowered.

Heavier
vehicles with
1999 or older
EMY* must be
replaced or
repowered.

Lighter
vehicles with
2006 or older
EMY* must be
replaced or
repowered.

Heavier
vehicles with
2004 or older
EMY* must be
replaced or
repowered.

2022

Heavier
vehicles with
2006 or older
EMY* must be
replaced or
repowered.

Lighter
vehicles with
2009 or older
EMY* must be
replaced or
repowered.

Heavier
vehicles with
2009 or older
EMY* must be
replaced or
repowered.

* This timeline applies to diesel buses and trucks unless you are using a
compliance option and reporting in TRUCRS.

This timeline follows a schedule for Engine Model Year (EMY).

The Vehicle Model Year usually runs one year ahead of Engine Model

Year.

Lighter Vehicles — 14,001 — 26,000 Ibs GVWR
Heavier Vehicles — Greater than 26,000 Ibs GVWR

AMENRIC /AN

AUCTIONEERS

LIQUIDATORS - APPRAISERS - AUCTIONEERS

Highest dollar realized & r &
Largest buyer base A

moversvil®

Turn your email
listinto jobs.

e » KR

www.moversville.com | 818-731-6302
tim@moversville.com

Sold by the vault or piece
Experienced Auctioneers

800-838-7653




Association

FOR Leaderboard Report
%%unge

Association

Enrolled
Movers Association Total Lbs.

California (CMSA) 69

1 lllinois (IMAWA) 1,796,224

Southwest Movers (SMA) 47
2 Pennsylvania (PMSA) 1,352,085

lllinois (IMAWA) 41

3 California (CMSA) 1,274,443

CMSA Report 4 Southwest Movers (SMA) 1,218,011
Food Collected and Delivered

5 Florida (FMWA) 1,006,212

Monthly ~ Yearte All Time

ate Top Agents of the Month

650 260,479 1,274,443
Ibs. Ibs. Ibs.

REAL RocknRoll Movers

542 217,065 1,062,035 . All-Ways Moving & Storage, Inc.
meals meals meals

138 Years InThe Making

KENTUCKY TRAILER

E E N EEEESSEESESESEESEEEGEGS®
A Servant Leader Company | )

Tough. Safe. Dependable. That's what you
need in a truck body, and it's what we put
in every vehicle we've built since 1879.
No one builds a better truck body than
Kentucky Trailer. No one. Each is custom
made, and every one is

“Built KT Strong”

S CONTACT Us Contact:
To order your | B
Custom-Built Truck Body.

“Built KT Strong”

kytrailer.com




(SIMPLE SECRET continued from page 8)

perform best, or find success in life pursuits.
Instead, in almost every area of one’s life,
from health, to education to work perfor-
mance, it turns out that mental toughness
and perseverance are the highest predictors
of success that researchers could find.

The good news is that you can develop
mental toughness, unlike the God given gifts
you were born with. This means you can

choose to become more consistent and you
can develop successful habits.

James Clear summarizes his research
findings and conclusions by stating, “When
things get tough for most people, they find
something easier to work on. When things
get difficult for mentally tough people, they
find a way to stay on the schedule...
toughness simply comes down to being
more consistent than most people.”

CALENDAR OF EVENTS

Tues., Aug. 20

Tues., Sept.10

Wed., Sept. 11

Thurs., Sept. 12

Fri., Oct. 11

Tues. Oct. 15

MAX4 Tariff Workshop
Lemoore, CA

Twin Counties
Chapter Meeting

San Diego
Chapter Meeting

Orange County/
Beach Cities
Chapter Meeting

Monterey Chapter
Golf/Bocce Tournament
Monterey, CA

Central Valley
Chapter Meeting

Tues. Oct. 22

Wed. Oct. 23

Thur. Oct. 24

TBD

April 14-19, 2020

North Bay
Chapter Meeting

Northern Region
Chapter Meeting

Sacramento
Chapter Meeting

Sacramento Fall
Golf Tournament

102nd CMSA
Convention

Kauai Marriott Resort
Lihue, HI

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5.
Special heading/setup extra.
Email Renee Hifumi at rhifumi@thecmsa.org to place your advertisement.

FOR SALE

Large quantity of storage vaults for
sale. Price subject to quantity
purchased. Call John at 415-716-7341
or Email: irishexpress@gmail.com.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA 90703.

FREE MOVING CRATES!
We have two 53’ trailers worth of high
end moving crates for pick up in
Richmond, CA. Our company policy
does not allow us to reuse crates
unfortunately.
- All shapes and sizes; flat to chandelier,
and everything in between; with slats
attached or fully enclosed.
- All completely ready to use with
measurements on them.
Call Tim or Mario at 415-491-4444
with questions.

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire
Class A & B drivers. To apply, please
email nan@rebelvanlines.com or call
800-421-5045.

Place your classified ad today!!

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiries to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.
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el HISTORICAL PHOTO

2009 Northern Chapter President/Leadership Meeting
Alan Freese, Tim McCarthy, Jorge Castro, Sharon Figueiredo, Mark Snyir, David Cabral, Amy
Messinger, Brian Larson, Sally Bolger, Mitch Snelson, Steve Weitekamp, Jay Casey.

DEWITT

MOVE WORLDWIDE
A DEWITT COMPANY o HAWAII
We offer twice weekly service to all islands.
7\’0(/“[ Hawadiann Movers  Our rates include fuel surchages and
A DEWITT COMPYY delivery services up to 50 miles from the
YOUR ON E STOP CONN ECT'ON port of Oahu, Maui, Hilo or Kona.
to Hawaii, Alaska & Guam >

(5 ALASKA

QOur all in rate includes fuel surcharges
ROYAL ALASKAN MOVERS and delivery services up to 50 miles from W
R eETy oW the port of Anchorage, AK. Ao k-

GUAM

' , We are the Guam experts. Our all in

e/ am rates include fuel surchages and
D M# (?,“ delivery services anywhere in Guam.

R e T

- e

CONTACT US FOR A QUOTE TODAY www.DeWittMove.com
info@DeWittMove.com | 858.560.1621
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