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Visit the convention kiosk at: 
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SB 358 Signed by Governor Newsom 

 On October 8, 2019, Governor Newsom 
signed SB 358 an omnibus transportation 
bill which included an act to amend Section 
2810.3 of the Labor 
Code.  Portions of the 
amendments relevant to 
Household Movers are 
presented below. 
2810.3.  
(a) As used in this sec-
tion: 

(1)(A) “Client employ-
er” means a business 
entity, regardless of its 
form, that obtains or is 
provided workers to per-
form labor within its usual course of busi-
ness from a labor contractor. 
        --------------------------------------------- 

(3) “Labor contractor” means an individ-
ual or entity that supplies, either with or 
without a contract, a client employer with 
workers to perform labor within the client 
employer’s usual course of business. “Labor 
contractor” does not include any of the fol-
lowing: 

        --------------------------------------------- 
(b) A client employer shall share with a la-
bor contractor all civil legal responsibility 

and civil liability for all 
workers supplied by that 
labor contractor for both 
of the following: 
(1) The payment of wag-
es. 
(2) Failure to secure val-
id workers’ compensa-
tion coverage as re-
quired by Section 3700. 
(c) A client employer 
shall not shift to the labor 
contractor any legal du-

ties or liabilities under Division 5 
(commencing with Section 6300) with re-
spect to workers supplied by the labor con-
tractor. 
(d) At least 30 days prior to filing a civil ac-
tion against a client employer for violations 
covered by this section, a worker or the 
worker’s representative shall notify the client 
employer of violations under subdivision (b). 

(SB 358 continued on page 8) 
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 I come to you once 
again from 30,000 feet 
flying home from what 
very well could be the last 
or at least my last Person-
al Property Forum (PPF). 
The tone set by the mili-
tary from the beginning 

was adversarial. We came into a room 
where we were divided; tables reserved in 
the front for the military representatives and 
all of us service providers in the back with 
no tables to work from.  
 But let me take a step back; the day pri-
or, many of us arrived early to attend an in-
dustry pre-meeting. One of the things dis-
cussed was the fact that the Associations 
were excluded from both the new Executive 
Working Group (EWG), a new initiative that 
started at this PPF as a CEO-to-CEO level 
meeting, as well as the hotwash that follows 
the PPF. Historically, the associations have 
been invited to participate to be a voice of 
the whole industry at the hotwash.  

 As representatives arrived from the 
EWG, they told us about what they had dis-
cussed in their meeting and gave us an idea 
of what we might be discussing the following 
day. One point of contention about the EWG 
was if you were not invited, and many of us 
were not, do those that were invited, now 
have a competitive advantage? I think many 
of those there would do a great job repre-
senting all of us, but still it gives you pause. 
 Back to the PPF…now we make our way 
to the back of the room and the meeting be-
gins with the military representatives telling 
us that they cannot and will not discuss the 
Global Household Goods Contract. Every-
thing related to that is “pre-decisional” and 
therefore please do not ask any questions 
about it. 
 They then proceeded to talk about the 
past peak season as we normally do at this 
time of year. Industry was saying how hav-
ing refusals allowed us more capacity. The 
JPPSOs all said they got nothing out of it, 
and they all had to work overtime because 
of it and saw no additional capacity from 
their point of view. Well, they are operating 

(CHAIRMAN’S CORNER continued on page 4) 
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 Disruption continues 
to be a driving force in 
our industry and one of 
the core elements of the 
work the Association 
does on a daily basis. 
The 2019 peak season 
has come and gone, but 

there are several large issues on the hori-
zon that have and continue to occupy our 
energies and resources. Chairman 
McCarthy’s column goes into some detail on 
his perceptions and opinions of the Global 
Household Goods Contract, US Trans-
Com’s initiative to outsource the entire DOD 
program to a single entity. In partnership 
with the International Association of Movers 
(IAM) and the American Moving and Stor-
age Association (AMSA), we continue to ad-
dress this issue with both the Military and 
Congress. Our concerns are for the Agents 
and Drivers, what General Lyon’s would call 
the “boots at the curb.” The General repeat-

edly states that a new program will be better 
for those who actually do the work, it is diffi-
cult to have any confidence in this state-
ment when no one in government seems to 
have a firm grasp on how to support agents 
in the current program. One thing is clear, 
US TransCom has not engaged with Agents 
without authority since at least the begin-
ning of DP3. As I have said on several oc-
casions, local agents play no part in the cur-
rent program, other than survey, pack, load, 
move, and store the military member’s 
goods. 
 The other issue is AB 5 and the Califor-
nia Legislature’s desire to eliminate the in-
dependent contractor model from the state. 
In September, Governor Gavin Newsom 
signed AB 5 into law and it is scheduled to 
become law effective January 1, 2020. The 
new law will make it far more challenging for 
independent contractors to operate in Cali-
fornia. The impetus for the bill was the Gig 
economy and what the author and other like
-minded legislators saw as employers taking 
advantage of workers and avoiding taxes. 
Stories circulated about Uber drivers having 
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(CHAIRMAN’S CORNER continued on page  5) 

with a false understanding of what industry 
capacity is and how their ‟capacity” contin-
ues to erode. They had, in my opinion, less 
capacity this summer than last summer, and 
we warned them about that at the last PPF 
in the spring before summer hit. They do 
not seem to realize the holding pattern they 
put many agents in with the outsourcing ini-
tiative that they refuse to talk about. 
 So then I ask you, what is the point of 
talking about the pros and cons of refusals 
and whether the overtime is worth the ca-
pacity? Why talk about system enhance-
ments and new initiatives for a program that 
in less than two years may not exist?  
 Steve Weitekamp, Jeanette Homan, 
Alan Freese and I each made our way up to 
the microphone to let them know what this 
is doing to agents and TSPs, and I don’t 
know if anything we said made a difference, 
which I find very disheartening. They have 
their marching orders and if their marching 
orders say to drive the bus off a cliff with 
everyone onboard, then so be it.  

 If this wasn’t enough, Governor Newsom 
signed AB5 into law effective January 1, 
2020. This codified the Dynamex ruling that 
in order to use a contractor, they cannot be 
engaged in the same business the unclari-
fied question is how does this impact our 
industry?. Some may feel that there is an 
argument for using independent contractors 
that are righteous, by that they have their 
own CAL-T authority, own equipment, own 
employees, and several other items that 
meet the Borello standards that define a 
small independent business. Then there is a 
possible argument for a business-to-
business relationship. But again, you have 
to be on the right side of the line.  
 While this rule was meant to target com-
panies like Lyft and Uber, both said they do 
not think that this rule applies to them and 
will fight this in the courts when the time 
comes, and it surely will. Steve brought this 
issue up at the PPF when he was up on the 
industry panel and basically said if you think 
that labor is hard to get now…Crickets... 
 In my opinion, the only thing that was of 
benefit was the opportunity to talk to other 

(CHAIRMAN’S CORNER continued from page 2)  



 

 companies about the GHC. We were talking 
about the different companies that are re-
questing information for submitting a bid. 
Companies like JB Hunt, who is a freight 
hauler but is looking to bid on this program. 
Let’s say they get the award, so does that 
mean everything is crate and freight on their 
trailers? Does the traditional van line driver 
have a place in their program? But again, 
since this is all pre-decisional, we can’t dis-
cuss these concerns. 
 The conversation was strictly kept to the 
last peak season and looking ahead to next 
season. The Navy & Marine Service repre-
sentative scolded all the TSPs in the room 
that they needed to find agents to serve 
some of their harder-to-service areas; for ex-
ample, China Lake. 
 I am not certain how they expect us to 
provide service and increase capacity in 
those hard to reach areas like China Lake 
when the financial incentives to go there are 
gone. In fact, with this program they have put 
the local agents that serviced China Lake out 
of business. I think my favorite person who 

got up to speak from industry was a gentle-
men who services the southeast and Fort 
Moody. He told them over the summer he 
had a million pounds of capacity, but missed 
the minimum performance score by 0.035% 
and nothing could be done. On top of that, 
the two agents that service that base are 
about to close as they are ready to retire and 
their kids want nothing to do with moving. 
That means yet another military base will 
lose its local service providers. 
 I think my column this month was more of 
a rant than anything, but you know I am pas-
sionate about what we do. I am also about 
400 words over budget, so I leave you with 
this, in vino veritas.  
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2020 Roster Update Form Today!!   

Deadline:  Nov. 30, 2019 
(See Insert) 
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to sleep in their cars in San Francisco while 
the “Tech Bro” founders and upper manage-
ment swigged French champagne at lavish 
parties. While I have little doubt that this is 
true, it has no connection to the type of long
-standing relationships that exist in our in-
dustry. Unfortunately, once the legislative 
process began, it was a juggernaut that 
gobbled up good and bad with the support 
of organized labor who had been waiting for 
the opportunity. Our industry’s engagement 
with independent contracts shares almost 
no similarities to the freshly minted Gig 

economy freelancers. We continue to lobby 
for relief for an industry model we call the 
“righteous contractor,” a model that CMSA 
has long proposed and shared with our 
members in several independent contractor 
workshops over the last 15 years. 
 Page 7 of this issue includes an updated 
MAX 4 Tariff Item 465 form (in a slightly 
smaller than full-page form). This required 
form includes the Bureau of Household 
Goods and Services (BHGS) toll-free num-
ber. Please feel free to copy this form or 
contact CMSA. 

(PRESIDENTS COMMENTS continued from page 3)  
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(e) Neither the client employer nor the labor 
contractor may take any adverse action 
against any worker for providing notification 
of violations or filing a claim or civil action. 
(f) The provisions of subdivisions (b) and (c) 
are in addition to, and shall be supplemental 
of, any other theories of liability or require-
ment established by statute or common law. 
        --------------------------------------------- 
(p) This section does not impose liability on 
the following: 

(4) A client employer that is a household 
mover permitted by the Bureau of House-
hold Goods and Services pursuant to Chap-
ter 3.1 (commencing with Section 19225) of 
Division 8 of the Business and Professions 

Code subcontracting with, or otherwise en-
gaging, another permitted household mover 
to provide transportation of household 
goods using its own employees and motor 
vehicles, as defined in former Section 5108 
of the Public Utilities Code. 

  

(SB 358 continued from page 1) 

Be on the lookout for: 
• E-mails marked “urgent” or 

“confidential” 
•  Requests from an abnormal source 

Below are some easy-to-implement best 

practices to protect your business 

against cyber attack and scams: 
• Educate your employees 
• Protect your online environment 
• Require alternative communication 

channels to verify significant requests 
• Require approvals for all payment-

related activity 
• Always monitor 
 

Protect Yourself Against 
Cyber Attacks 
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For many years, employers with 50 or 
more employees were required to provide 
supervisors with two hours of sexual har-
assment prevention training every two 
years. Last year, SB 1343 was signed into 
law that required all employers with five or 
more employees to provide the same train-
ing to supervisors and one hour of training 
to employees. This training had to be com-
pleted by January 1, 2020, giving employers 
little time to meet the new mandate. 

However, on August 30 of this year, 
Governor Gavin Newsom signed into law 
SB 778, which extends this training deadline 
from January 1, 2020 to January 1, 2021. 

Those businesses that were providing 
training long before SB 1343 was made law 
must continue to follow their two-year train-
ing cycles. So, if you trained your supervi-
sors in 2017, then those supervisors must 
be retrained before January 1, 2020. 

As for employees newly hired or em-
ployees newly promoted to a supervisory 
position, they must be trained within six 
months of hire or promotion, regardless of 
whether you fell under the old or newly en-
acted law. 

The deadline was not extended for em-
ployers of seasonal and temporary employ-
ees, who are hired to work for less than six 
months. Starting January 1, 2020, these 
employees must be trained within 30 calen-
dar days after their hire date or within 100 
hours worked, whichever occurs first. 
Employer Training Deadlines 

The chart provides a quick breakdown 
of training deadlines for employers who 
have trained employees this year or in pre-
vious years. 

 
By David Leporiere, Cal Chamber Alert, 
September 27, 2019 
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How Deadline Extension Affects Timing of  
Harassment Training 

Year you last 
trained 

Next required      
training year 

Explanation 

2019 2021 

SB 778 clarifies that employers who train their em-
ployees in 2019 aren’t required to provide refresher 
training until two years from the time the employee 
was trained. 

2018 2020 

SB 778 allows those employers who trained employ-
ees in 2018 to maintain their two-year cycle and still 
comply with the new January 1, 2021, deadline. 

2017 2019 

Employers who trained supervisors in 2017 under pri-
or law, known as AB 1825, should still train those em-
ployees this year in order to maintain their two-year 
cycle. 

 

https://calchamberalert.com/author/davidleporiere/
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United States Transportation Command’s 
2019 Peak Season Summary 
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MEMORIAL BULLETIN 

 John 
McCann 
passed 
away on 
Monday, 
September 
16th from a 
brief respir-
atory illness 
compound-
ed by pul-
monary fi-
brosis.  
John was 

born at Fort Meade, MD on June 28, 1942 to 
Peg and Jack McCann.  He was the oldest 
of seven siblings.  

John grew up in Los Angeles, served in 
the U.S. Coast Guard, and eventually moved 

to Santa Barbara with his wife, Janet.  In 
1972, he purchased Hazelwood Allied Mov-
ing & Storage and successfully ran the com-
pany until his passing.  He was an early pio-
neer of self-storage, owning several facilities 
in Santa Barbara and Ventura, including 
McCann Mini Storage which he built in 1989.  
Janet and John’s son, Casey, continues to 
operate the moving and storage business. 

John loved the ocean, taking a dip each 
afternoon to clear his head.  He also enjoyed 
music and was a strong supporter of numer-
ous non-profit organizations.  His positive 
energy and ever-present sense of humor will 
be missed.   

He is survived by his wife Janet, son Ca-
sey, daughter-in-law Melissa, grandchildren 
Charlie and Grace, brothers Austin 
(Roxanne), Michael (Anita), and Richard 
(Cindy), sisters Molly (Chris) and Maureen 
(Bob), and many nieces, nephews, and 
cousins. 

John McCann 
1942—2019 
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 Association 
Enrolled 
Movers 

1 California (CMSA) 68 

2 Southwest Movers (SMA) 50 

3 Illinois (IMAWA) 40 

 
Association  

Leaderboard Report 

 Association Total Lbs. 

1 Illinois (IMAWA) 1,880,641 

2 Pennsylvania (PMSA) 1,352,085 

3 California (CMSA) 1,275,703 

4 Southwest Movers (SMA) 1,218,572 

5 Florida (FMWA) 1,007,228 

Top Agents of the Month 

1. Dewitt Moving & Storage—Guam 

2. AMS Relocation, Inc. 

3. All Star Movers & Storage 

Monthly 
Year to 
Date 

All Time 

913 
lbs. 

261,921 
lbs. 

1,275,885 
lbs. 

761 
meals 

218,268 
meals 

1,062,238 
meals 

CMSA Report 
Food Collected and Delivered 
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It pays to advertise !! 

Classified Advertising 

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5.  
Special heading/setup extra.  

Email Renee Hifumi at rhifumi@thecmsa.org to place your advertisement. 

BUSINESS WANTED 
 

We are interested in purchasing all or a 
part of your business. We are able to 
provide quick cash for certain assets. 
We can assist in an exit strategy. Major 
CA markets are desired. Discussions 
will be in strictest confidence. Send 
information to CMSA, Box J1, 10900 E. 
183rd St., #300, Cerritos, CA 90703. 

EMPLOYMENT OPPORTUNITY 
 

Rebel Van Lines is looking to hire Class 
A & B drivers. To apply, please email 
nan@rebelvanlines.com or call  
800-421-5045. 

FOR SALE 
 

Large quantity of storage vaults for 
sale. Price subject to quantity 
purchased. Call John at 415-716-7341 
or Email: irishexpress@gmail.com. 

EMPLOYMENT OPPORTUNITY 
 

Looking for managers in L.A./Orange 
and Northern Bay Area. Must be 
extremely computer literate. Must be 
good with people and should have 
experience in the Moving and Storage 
Industry. Send resumes and letters of 
inquiries to: CMSA, Box J2, 10900 E. 
183rd St., #300, Cerritos, CA 90703. 

FREE MOVING CRATES! 

We have two 53’ trailers worth of high 
end moving crates for pick up in 
Richmond, CA.  Our company policy 
does not allow us to reuse crates 
unfortunately. 
- All shapes and sizes; flat to 
chandelier, and everything in between; 
with slats attached or fully enclosed.  
- All completely ready to use with 
measurements on them. 
Call Tim or Mario at 415-491-4444 
with questions. 

Calendar of Events 

Tues., Oct. 8 Ventura/Santa Barbara 
 Chapter Meeting 
 

Wed., Oct 9 Greater Los Angeles 
 Chapter Meeting 
 

Wed., Oct. 9 San Diego  
 Chapter Meeting 
 

Fri., Oct. 11 Monterey Chapter 
 Golf/Bocce Tournament 
 Monterey, CA 
 

Tues. Oct. 15 Central Valley 
 Chapter Meeting 
 

Tues. Oct. 22 North Bay 
 Chapter Meeting 
 

Wed. Oct. 23 Northern Region 
 Chapter Meeting 
 

 

Thur. Oct. 24 Sacramento 
 Chapter Meeting 
 

Thur. Nov. 7 Orange County/ 
 Beach Cities Chapter 
 Golf Tournament 
 

April 14-19, 2020 102nd CMSA 
 Convention 
 Kauai Marriott Resort
 Lihue, HI  

FREE STORAGE VAULTS 
 

Storage Vaults—FREE!!! Call 
Kennedy Van & Storage at  
415-826-5605. 

FOR SALE 

1978 Kentucky 45’ hhgds trailer— 
        $6900 
1993 Texas Bragg car trailer—$1500 
2010 International Tractor 3 axel day  
        cab (315,000 mi)—$21,000 
Fairbanks 5’x7’ platform scale with 
        digital readout—$2000 
8’x10’ metal storage container—$1000 
Overstuff storage vaults—$65 
- Call 661-942-7515. 
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CMSA members attending the International Association of Movers 57th Annual 
Meeting & Expo, Chicago Illinois.  L to R: Chairman Thomas McCarthy, Ayme 
McCarthy, Board Member Jeanette Homan, President Steve Weitekamp, Former 
Chairman Alan Freese and Vanessa Guinn  

 










