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Trucks Sitting Sidelined Amid DEF Sensor Shortage

Ongoing shortages of replacement parts | much [nitrogen oxide] it will derate the en-

for failed diesel exhaust fluid quality sen-
sors are believed to be
causing thousands of
trucks nationwide to be dis-
abled and parked.

The sensors, which
measure the quality and
level of diesel exhaust fluid
(DEF) in the tank, normally
retail for about $300. But
due to global computer
chip shortages causing a
backlog, the part is being
offered for sale — in some
cases on digital retail sites
such as eBay — for as much as $7,000, ac-
cording to some industry technicians.

“It's part of the global chip shortage,”
Paul Enos, CEO of the Nevada Trucking
Association, told Transport Topics. “We're
seeing trucks parked throughout the coun-
try. Just here in Nevada, 300 trucks are
parked waiting for quality level sensors.”

Enos said there is a fail-safe that’s built
into the selective catalytic reduction system
of 2010 and newer trucks. “if it senses too

-‘

gine,” he said.

Enos, chairman of the
American Trucking Associ-
ations (ATA) Trucking As-
sociation Executives Coun-
cil, and others say a soft-
ware fix could at least tem-
porarily get the sidelined
trucks moving. However,
that will require approval of
a new software code by
the U.S. environmental
Protection Agency.

Absent that, running a
truck with a defective sen-
sor not only would cause its speed to drasti-
cally decline, but would violate current fed-
eral emission regulations, he said.

“The interruption in the DEF quality sen-
sor supply came about suddenly, but heavy
-duty engine manufacturers have reacted
with urgency to propose a software calibra-
tion to EPA and the California Air Re-
sources Board to address customers who
have experienced a sensor failure,” said
Steve Berry, technical staff adviser with the

(DEF SENSOR SHORTAGE continued on page 12)

IMPORTANT NOTICE

We are preparing the 2022 CMSA Membership Roster.
Did your company move? Had any staff changes? Did your website address change?

PLEASE LET US KNOW!

Submit your completed 2022 Roster Update Form by November 30, 2021.
The form can be found at the end of this issue.
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CHAIRMAN’S CORNER

by Former Chairman PJ Welch
(2013-2014)

Greetings. Like all of
you, | am more than a little
wiped out after this sum-
mer season — a season
that does not want to end.
As the dust begins to set-
tle, I am trying to figure out what | have
learned over the past two summers. The
pandemic may have dominated the head-
lines, but a quick review of the 2020-2021
Communicators is an eye opener to the is-
sues affecting our industry. An industry
slowed down by shelter-in-place orders and
military stop movements has been over-
whelmed by a booming housing market and
a lack of qualified labor. Changes in govern-
ment regulations are never ending and the
latest COVID surge are reminders that our
businesses will always face external chal-
lenges. We are fortunate to have an associ-
ation where we can come together as
friends and competitors to discuss our is-
sues and with great leadership, create posi-

tive change.

Huge thanks to all CMSA chapter presi-
dents and board members. Nothing like ask-
ing your local chapter members to kick into
the pot after the fundraiser has been can-
celed when everyone is applying for a PPP
loan and wondering if their furloughed em-
ployees will come back. Huge thanks to the
two guys at the top, Chairman John Chip-
man Jr. and President Steve Weitekamp.
John, great to see you at the Twin Counties
meeting. While ZOOM has come in handy,
there is nothing better that meeting face to
face, drinks in hand, sharing stories and in-
dustry updates. The best part of being
CMSA Chairman is traveling the state and
meeting with movers and associate mem-
bers. Two years is a big ask and | am truly
thankful that you’ve shared your experience
and talents. Steve, | have been fortunate to
serve on the board for many years and was
the CMSA Chairman from 2013-2014. |
have watched as you created positive
change to CARB regulations, successfully
transitioned our industry from the CPUC to
the DCA and have made the CMSA a val-

(CHAIRMAN’S CORNER continued on page 4)
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PRESIDENT'S COMMENTS
By Steve Weitekamp

If you are a Baby

Boomer (1946-1964) like

me, or a member of the

Silent Generation (1928-

1945), the following will

probably be a little frus-

trating. | was recently

: part of an International
Association of Movers discussion panel on
Pandemic Related Workforce issues. The
part of the discussion that | found most in-
teresting, and yes frustrating, was a discus-
sion on trends in the workforce based upon
workers’ age, broken down by group. For
example, Baby Boomers still have a signifi-
cant presence in moving company owner-
ship and management, but Millennials (1981
—1996) and Generation Z or Zoomer (1997-
2012) make up an ever-larger portion of
movers, packers, and warehouse workers.
Studies and our own anecdotal evidence

show us that different age groups, on aver-
age, look at work differently. Successful op-

erators need to adapt to the reality of the
marketplace as it applies to both customers
and employees. One challenge for employ-
ers is that those willing to work have more
options than ever in the type of available
work, schedules, and wages they will ac-
cept.

While we concede that there are outliers
at either end of the spectrum, most would
agree that Baby Boomers, who are
overrepresented in the management,
scheduling, and dispatch of moving compa-
nies, think differently than their younger
workers. Baby Boomers see the historic pat-
tern of significant overtime opportunities in
our industry as a benefit, an opportunity to
get ahead financially. Millennials and Zoom-
ers regularly view job overtime as a nega-
tive or even a penalty, taking away coveted
personal time, and a reason to not accept or
quit a job. Perhaps shorter shifts with more
crew members per job is a possibility, |
know that isn’t easy, but many potential
workers state they would rather work a six-
hour shift than 10 hours.

(PRESIDENT'S COMMENTS continued on page 5)

Insuring the moving and storage
industry for over 30 years.

o

Insurance Coverage

e Auto Liability / Physical Damage
Workers' Compensation
General Liability
Property / Cargo Damage
And More...

Traditional & Captive Insurance
Products Offered

CONTACT US FOR MORE INFORMATION

Ryan Herrmann | (636) 660-9407
Ryan.Herrmann@vanliner.com

www.vanliner.com

™
VANLINER.

INSURANCE COMPANY

A NATIONAL INTERSTATE COMPANY AND
MEMBER OF GREAT AMERICAN INSURANCE GROUP
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(CHAIRMAN’S CORNER continued from page 2)

ued partner with the military as they transi-
tion to single source contract.

| cannot mention chapter events without
admitting that | missed the Northern Region
Chapter’'s Women on the Move event. How-
ever, | am very fortunate to be surrounded
by some amazing women. Thanks to Carol,
Becky, Destiny, Laurie and Mom for cover-
ing the phones, setting up paperwork and
getting invoices sent. Thanks to Andrea and
Desiree for stepping up to fill a huge void,
setting up the books and keeping the local
operation running smoothly and efficiently.
Thanks to Mariah, Sam, Sumeria and Mattie
for becoming crew leads and providing the
best levels of customer service. Without a
doubt, these women have become leaders
in my organization. Nothing better than
watching the guys lose an after-work water
balloon fight. | have never been happier as a
mover.

Lastly, we all have at least one right-
hand woman or man in our organization.
These individuals become key for their tal-
ents, but “right-hand” because of the friend-

ships created. | lost my right-hand man,
Gordon, early in September. It's not every
day that you lose a best friend. We worked
side by side for almost 30 years and his
passing has made me step back and con-
sider what is really important to me. A great
summer season can only be followed by a
great off season. Time to make sure you are
taking care of yourself and those you are
close to; next season will be here sooner
than you think.

WY

@

Editor's Note: With CMSA
Chairman John Chipman
Jr. serving as chair for two
years, CMSA has sched-
uled several guest column-
ists to replace half of his
Chairman's Columns. We
thank Chairman Chipman
and look forward to his col-
umn next month.

=
@ TRANSGUARD.

A Member of IlN§l§insuRANCE GRrRoUP

YOURALLY IN
MOVING & STORAGE

Since 1973, IAT TransGuard has been a leader in the

Moving & Storage industry, offering a specialized program
and loss control services to meet the unique needs of our
industry. Coverages include auto liability, physical damage,
cargo, general liability, warehouse legal, property, crime,
moving equipment and umbrella.

TransGuard Insurance Company of America, Inc. holds an
A.M. Best Rating of A- (Excellent).

Claims Center for all TransGuard units
is located at:

TransGuard Moving & Storage
Program Office:

301 North Lake Avenue, Suite 400
Pasadena, CA 91101
(800) 252-6725

P.O. Box 2148, Warrenville, IL 60555
(800) 474-2526

www.transguard.com




(PRESIDENT'S COMMENTS from page 3)

Baby Boomers
Born 1946-1964

The Silent Generation
Born 1928-1945

/

Millennials
Born 1981-1996

el \
Generation X Generation Z
Born 1965-1980 Born 1997-2012
Industry veterans frequently speak of the
graying of our workforce; and while some
gray is good, we need to find a way to en-

courage new entry into our ranks. Modifying
our business model is one of the steps that
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will be needed to be competitive employers
in the years ahead.

Pages 15 & 16 of this issue contain Bu-
reau of Household Goods and Services
(BHGS) tables from the enforcement
presentation at our August BHGS Advisory
Council meeting. The amount of permits and
revenue remain in a relatively normal range.
The April-June 2021 cells reflect the incom-
plete collection of data at the time of the re-
port. Expectations are that this period will
reflect a significant increase. Of interest is a
new column that lists Household Moving
(HHM) citations assessed. Important note:
100% or the $173,000 in fines was as-
sessed against non-permitted operators! We
applaud BHGS staff for their responsive
work as they continue their early efforts ad-
dressing this longstanding problem.

GE m?m“"r']
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NEW MEMBER SPOTLIGHTS

t/ovoﬁjao We are providing local moving services in San Diego
ELITE county as well as interstate moving and storage.

FURNITURE MOVING

G Brothers Transportation is a family owned moving
A\‘ company that treats customers with amiability and re-
spect. We prioritize our customers' satisfaction with
@ BROTHERS every job, no matter how big or small. Our goal is to
S TRANSPORTATION make your moving experience fast and easy while han-
dling all items with care.

@ Veteran Movers is a Veteran-Owned and operated

VETERAN Moving Company that was created so our veterans

M OVE S could serve our community. Veteran Movers LLC pro-
vides professional moving services with Honor, Integri-
ty, and the utmost Professionalism.

P o sowmm

By Movers. For Movers.
Affordable. Cloud Based. Hassle-free.

. Increased visibility forimproved
performance and decision making.

B Standardized processes for consistency
R nd accountability organization-wide.

f Online accessibility means no expensive
upfront hardware costs, automatic backups, and
available from anywhere, all the time.

U.S based product support
for one-on-one help every step of the way.

MAKE THE MOVE TOWARDS... Micoso

4 “ Dynamics GP QU'CkBOOkS

Learn why MoversSuite is the software

choice for Movers on the move: @ WWW.EWSGROUP.COM L 970-256-1616
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NATIONAL VAN LINES:
A place you can call home.

800.323.3135
www.NationalVanLines.com ko
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Become an agent TODAY! A
Your opportunity is waiting.




Zero-Emission Vehicles are Coming

If you are a medium to large company,
have over fifty trucks, or transport a lot of
goods in California, zero emission vehicle
(ZEV) regulations are coming your
way. Consistent with requests from the Cali-
fornia Air Resources Board (CARB) when it
passed the Advanced Clean Trucks rule last
year, CARB is moving forward with develop-
ment of an Advanced Clean Fleets (ACF)
rulemaking. ACF proposes to create a grad-
ually increasing zero emission vehicle (ZEV)
requirement for all public, private, and feder-
al fleets, as well as all drayage trucks that
operate in California. These regulations are
designed to be consistent with Governor
Newsom’s Executive Order N-79-

20, which requires 100% sales of passenger
cars and trucks and drayage trucks by 2035,
for medium- and heavy-duty by 2045 where

feasible.

CARB released the draft regula-
tion early to allow for initial informal public
comment and is planning to hold multiple
workshops. CARB originally planned to pre-
sent this regulation to the board this fall but
has pushed the rule out until next
year. However, informal comments early
will be helpful in working out some of the
challenges in the bill.

Drayage Trucks

CARB proposes that drayage
trucks (those operated at California sea-
ports and intermodal railyards), including
drayage motor carriers, marine or seaport
terminals, intermodal railyards, and seaport
authorities) begin a ZEV phase-in starting
November 1, 2023. Drayage trucks regis-
tering for the first time after that date in the
Drayage Truck Registry must be zero emis-
sions. Existing vehicles will be phased out
consistent with the requirements in SB 1
(Beall, 2017), allowing those vehicles to
continue operating for 13 years from the
model year or the earlier of 18
years/800,000 miles from the original en-
gine/emissions control was certified. Begin-
ning in 2035, all drayage trucks must be ze-
ro emissions.
Private/Federal Fleets

The High Priority and Federal Fleet
Requirements section of the rule will apply
to all entities that either generate more than
$50 million in gross annual (US-wide) reve-
nue or owns/controls more than 50 trucks, is
a broker that owns, operates, or dispatches
more than 50 trucks, or a federal agency
that has one or more trucks in California.
Vehicles in this category must meet the fol-
lowing timeline:

Percentage of fleet
that must be ZEVs

100%

Group 1: Box trucks or
vans, two-axle buses,
yard tractor

2035 and
beyond

Group 2: Work trucks,
day cab tractors, three-
axle buses

2039 and
beyond

Group 3: Sleeper cab
tractors and specialty
vehicles

2042 and
beyond

(ZERO-EMISSION VEHICLES continued on page 9)



https://www.gov.ca.gov/wp-content/uploads/2020/09/9.23.20-EO-N-79-20-Climate.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/09/9.23.20-EO-N-79-20-Climate.pdf
https://ww2.arb.ca.gov/our-work/programs/advanced-clean-fleets/advanced-clean-fleets-meetings-events
https://ww2.arb.ca.gov/our-work/programs/advanced-clean-fleets/advanced-clean-fleets-meetings-events
https://ww2.arb.ca.gov/sites/default/files/2021-08/210909acfdraftdrayage.pdf
https://ww2.arb.ca.gov/sites/default/files/2021-08/210909acfdraftdrayage.pdf
https://ww2.arb.ca.gov/sites/default/files/2021-08/210909acfdraft_highpriofed_ADA.pdf
https://ww2.arb.ca.gov/sites/default/files/2021-08/210909acfdraft_highpriofed_ADA.pdf
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(ZERO-EMISSION VEHICLES continued from page 8)
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WattEV's artist rendering of planned Megawatt E-Truck Stop in Bakersfield, CA. Ground-

breaking is expected in late October 2021.

Public Fleets

Starting January 1, 2024, 50% of any
new trucks purchased by California public
agencies (local or state) must be
ZEVs. This would increase to 100% start-
ing January 1, 2027. For entities in a desig-
nated low population county (listed in the
regulation), the 50% requirement does not
apply, and instead these entities must only
meet the 100% by 2027 requirement.
Exemptions

Very few exemptions are contemplated
by the rule. Essentially, if a ZEV version of
the body type of the vehicle you are intend-
ing to purchase is offered for sale, the regu-
lation applies. Notable exemptions include
the SB-1 useful life/mileage noted above,
emergency vehicles, vehicles awaiting sales

ANMENRIC AN
AUCTIONEERS

LIQUIDATORS - APPRAISERS - AUCTIONEERS

Highest dollar realized
Largest buyer base
Sold by the vault or piece
Experienced Auctioneers :

800-838-7653

(at dealerships, for example), and some ve-
hicle types subject to other clean vehicle
regulations (see § 95692(c) for more de-
tails).

Fleets can also obtain individual exemp-
tions where a vehicle is designated as a
backup vehicle (1000 mile per year limit),
where all available ZEVs and near zero ve-
hicles (NZEVs) cannot meet daily mileage
needs (with stringent bidding and reporting
requirements).

Emergency vehicles are also exempted
but is limited to utility/water/wastewater ser-
vices, requires a demonstration that no
NZEVs are available, that more than 75% of
the fleet is already ZEVs, where publicly ac-
cessible charging or hydrogen fueling or

(ZERO-EMISSION VEHICLES continued on page 11)

STAY CONNECTED WITH
CMSA!
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(ZERO-EMISSION VEHICLES continued from page 9) for charging time.

Entities also raised the lack of provision
mobile fueling options are not readily availa- | of credits for NZEVs already purchased/
ble in the areas to be served in an emergen- | already in production and available for pur-
cy, and where stringent reporting require- chase by entities, which also reduce emis-
ments are met. sions—a major goal of the rulemaking.
Outstanding Issues CalChamber and several other entities

Major issues are engaging with CARB to push for resolu-
raised by comment- [ g : tion of these issues before the formal rule-
ers including the making period next year.

process by which : I m’ 2/ AN

B owiers an ob- nucmuimlrnn HIRE

tain an exemption 1 b — \ ¥ 0 i e SR
(currently on a vehi- - quuuer ss
cle-by-vehicle ba- 1 A'LchMI In“
sis), the broad definition of “common owner- \ ‘ Y
ship and control,” which could make entities | A , : &m :
‘! i/

- ]

responsible for their contractors’ fleets, and |[WEENRES = S S 1

no provision for exemptions where charging/ [k At li=hl Mmm
hydrogen fueling infrastructure is unavaila- :
ble. N 11 You Hire Dave Hesler,

Another major issue was the lumping to- < T, e o
gether of timelines by body type, rather than / ’ é, m-—

duty cycle. For example, some i’leets oper- "GAI.I.TUBAY'

ate 24/7, and would thus require multiple S %5/ Gavethemogul [ | com/storagewarrior
vehicles to comply with the rule, accounting » 'Www.davehesterauctioneet com
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(DEF SENSOR SHORTAGE continued from page 1)

Truck and Engine Manufacturers Associa-
tion. “Getting commercial trucks back on the
road to support the movement of goods and
ensuring new truck orders can be delivered
without delay is critically im- x

portant. EMA and the

OEMs are continuing to

work with the regulatory

agencies to finalize the

technical solution and get it

out to the field.”

Berry said the software
solution could be available
in some cases in as little as
one or two weeks, but “will likely vary from
manufacturer to manufacturer.”

Berry agreed the problem was created
by computer chip shortages.

Marty Makrdichian, a service manager at
Peterbilt Truck Parts and Equipment in
Sparks, Nev., said a software fix would act
as a sensor to monitor the quality and level
of DEF in a truck’s tank, as well as permit a
truck to move again.

“I don’t necessarily think this is a mainte-

nance problem,” Makrdichian told TT. Il
think the OEMSs are trying to figure out ex-
actly what is causing these things to fail.
One of the theories that Peterbilt believes is
causing the problem is excessive heat.”

Makrdichian said his
dealership has very few of
the replacement sensors
available.

“There are so many
trucks that have the sensor
failures that dealers are un-
able to meet the demand,”
he said. “l can place an or-
der for every sensor that's
available every single day, and we have no
idea when that sensor will show up. Usually
we get them one at a time.”

“I'm hearing it's a problem in multiple
states,” said Mike Tunnell, ATA’s California-
based environmental researcher. “Every
state association I've talked to in the last
few weeks has mentioned this issue. When
the sensor goes out they need to get a re-
placement part that’s not available.”

(DEF SENSOR SHORTAGE continued on page 13)
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» Our Knowledgeable Staff is always ready with Real Answers to Your Questions!
« Decades of Experience Servicing the Moving & Storage Industry

* Membership in all Moving & Storage Associations

* 24 Hour Ordering at www.milburnprinting.com

* Inventory Tape * Container & Baggage Seals
* All California Forms: Combination Agreement for Moving Service and Bill of Lading,
Estimated Cost of Services, Change Order for Service, Important Notice To Shippers,
Shipper’s Consent to Use of Electronic Documents and Electronic Signatures
* Interstate Bill of Lading, Estimate, Order for Service and Consumer Booklets

800.999.6690 (VIILBURN

www.milburnprinting.com

12




(DEF SENSOR SHORTAGE continued from page 12)

Tunnell added, “The longer this goes on,
the more trucks will likely have
this issue. There’s definitely an
urgency to this issue. We're
wanting a solution to be imple-
mented as soon as possible. It
sounds like the agencies and
manufacturers have come up
with a solution plan. But the
solution needs to be developed and flnal-
ized.”

In a statement obtained by TT, EPA said
it is working with the California Air Re-
sources Board and the Truck and Engine
Manufacturers Association to address the
issue related to the ongoing shortage of
computer chips and the impact it is having
on replacement sensors.

“‘EPA and the California Air Resources
Board have reviewed the proposed ap-
proach and believe it is appropriate for the
companies to implement the proposed
[interim software] solution going forward as
quickly as possible,” the statement said.

Keep moving
forward with HU

HUB can help you protect your business,
your clients, and their valuables.

O Comprehensive insurance supported by our
moving and storage specialists

Proprietary technology solutions to improve
your efficiency

Risk management experts to provide claims
advocacy and support, and to help you
prevent losses

CMSA’s endorsed broker for workers’
compensation

PALIL
OHus | [l

Risk & Insurance | Employee E

“The manufacturers must still develop new

software code and test it to ensure the soft-
ware can be installed on vehi-
cles in the field.”

The companies also will
make available a similar soft-
ware update for vehicles
whose sensors have not failed,
but are among a group of vehi-
cles where such a failure could

be expected to occur, EPA said. “This up-
dated software is likewise expected to be
available to service centers in the coming
weeks,” the statement said.

Joe Sculley, president of the Motor
Transport Association of Connecticut, has
requested a meeting with an EPA official.

“This is a situation which has developed
into a nationwide problem, and the industry
is seeking immediate action by EPA as a
means to help address it,” Sculley said in an
email to EPA obtained by TT. “Right now,
trucks are disabled and parked as a result of
the situation.

Source: Transport Topics
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Applicant’s Workers’
Can’t Be Used

Comp Claim History
for Screening

By: Matthew Roberts

Q. We work in an industry

that is at a higher risk for

workplace injury. In an effort

to keep our workers’ com-

pensation costs lower, can

we ask if applicants for em-

ployment have an active

workers’ compensation

claim or if they have ever filed for work-
ers’ compensation benefits?

A: Workers’ compensation laws are com-
plex and uniquely different from other em-
ployment-related issues — which often can
lead to employer misunderstandings about
what can and cannot be done in this con-
text.

California workers’ compensation laws
cover essentially every employer and re-
quire employers to maintain insurance to
cover an employee’s work-related injury or
illness.

This means that employers are com-
pelled to incur this insurance expense just in
the ordinary course of business and thus
are looking for ways to minimize that cost.

No Discrimination

Employers tempted to screen out appli-
cants based on past workplace injuries or
past workers’ compensation claims are pro-
hibited from doing so by California Labor
Code Section 132a. Labor Code Section
132a prevents employers from discriminat-
ing against workers for suffering injuries in
the course and scope of employment.

Labor Code Section 132a also prohibits
employers from discriminating against work-
ers who intend to file or have filed workers’
compensation claims, or have received
workers’ compensation benefits.

This means that employers cannot condi-
tion employment based on whether a worker
filed a claim in the past or has an active
claim now.

Questions for Applicants
- Employers in higher-risk
|industries that are concerned
| |about whether an employee
i | can physically perform the job
duties or whether they may be
a workers’ compensation risk
in the future must be cautious
with the questions they ask during inter-
views.

Employers may not ask applicants about
specific medical conditions or disabilities
that the applicant may have as this is an im-
permissible disability-related inquiry.

Instead, the employer may ask the appli-
cant whether the employee can perform the
job duties of the open position with or with-
out a reasonable accommodation.

Pre-Employment Exam

Employers also may require applicants to
undergo a physical examination prior to em-
ployment; however, there are a few rules
employers must follow.

e The examination cannot be conducted
until after the employer has made a con-
ditional offer of employment.

The employer must pay for the examina-
tion and all entering employees in the
same job classification must be subject
to the same examination.
An employer may then withdraw the of-
fer based on the examination results on-
ly if the applicant is unable to perform
the essential functions of the job with or
without a reasonable accommodation.
Employers with concerns about limiting
workplace injuries and illnesses should en-
sure that all workplace safety rules are up-to
-date based upon job duties and that any
safety policies and procedures in place are
strictly and uniformly enforced.

Source: Alert, CalChamber
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BHGS Advisory Council Meeting Highlights

CMSA President Steve Weitekamp currently sits on the BHGS Advisory Council and
provides a voice for the household goods moving industry. Here are some information
highlights shared at the Council meeting held on August 26, 2021.

A,

\ND SERVICES

HOUSEHOLD GOODS

BUREAU OF HOUSEHOLD GOODS AND SERVICES
Advisory Council Meeting Materials Packet
Thursday, August 26, 2021 | 10:00 a.m.

Household Movers Permits

Permits Issued

Exams Administered

Exam Pass Rate

Total Active HHM Permits

Quarterly Revenue Report

Reporting Period

No. of
Permits

Gross
Revenue

Admin
Fees

CHP
Fees

Net
Revenue

Net Including
Admin Fees

July — September 2020

1068

$961,152.23

$10,680.00

$5,340.00

$945,132.23

$955,812.23

October — December 2020

1085

$926,104.75

$10,850.00

$5,425.00

$909,829.75

$920,679.75

January — March 2021

1059

$795,909.50

$10,590.00

$5,295.00

$780,024.50

$790,614.50

April — June 2021

284

$226,124.37

$2,840.00

$1,420.00

$221,864.37
Subtotal:

$224,704.37
$2,891,810.85

(BHGS ADVISORY COUNCIL continued on page 16)

Taking Orders Now!, 2023 Hino L6 26ft Box Vans

2023 Hino L6 26ft Box Van with
3300Ibs Liftgate
Cummins B6.7 Liter 260HP diesel,
Allison 2200 RDS Automatic
Transmission, Air Brakes, Wabco
ABS with Automatic Traction
Control System, Electronic Stability
Control, power windows, locks and
remote side mirrors, cd system,
cruise control, 90 gallon aluminum
fuel tank, keyless entry, hardwood
slats, hardwood floor, 2 cargo
lights, 2 rows E Track, 12" steel
side kickplate, Palfinger ILP
3300Ibs cap 60" x 80" aluminum
tuk way liftgate, GVWR 25,950

Lease It

e [
I< TRUCKS

A Toyota Group Company

per month + tax =

www.monarchtruck.com
With the shortage of trucks this year and the
start of next year, get your orders in now. Don't
wait. We have sold out of most models and we
do not see the demand slowing down.

TRUCK CENTER
Hwy 101/McKee Rd.
195 N 30th Street

San Jose, CA 95116

*Based on 72 months @ $1,299.88 month + tax. Lease end residual
$29,927.70, 5.99% APR, subject to credit approval. Lease startup $5,992.71
includes first payment, security deposit, admin fee, and govermental fees.
Expires 12-31-2021,

1-408-275-0500

15




(BHGS ADVISORY COUNCIL continued from page 15)

BUREAU OF #n W\
HOUSEHOLD GOODS
AND SERVICES

HHM Complaints
Received Closed w/o Investigation | Referred for Investigation
536 21 515

Compliance Unit Investigations Field Investigations
Received 122 396
Closed 108 136

HHM Citations Assessed
Number Issued Amount Issued
55 $173,000

-g_@__- 138 Years InThe Making

AT oCEY TR " E EEEEESEESENSESNEENESEENEAEGR

A Servant Leader Company ~ K en tu c k y T,: d i l &
Custom-Built Truck
_Bodies g

Tough. Safe. Dependable. That's what you
need in a truck body, and it's what we put
in every vehicle we’ve built since 1879.
No one builds a better truck body than
Kentucky Trailer. No one. Each is custom
made, and every one is

“Built KT Strong”

CONTA Contact:
To order your

Custom-Built Truck Body. & X S
e . 888-598-7245

kytrailer.com @

8
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5"'0 Association
Hiunger Leaderboard Report

Enrolled

Association Movers

Association Total Lbs.

California (CMSA) 84

Pennsylvania (PMSA) 2,455,104

2 | Southwest Movers (SMA) 72

lllinois (IMAWA)) 2,208,672

3 [lllinois (IMAWA) 44

California (CMSA) 1,528,069

CMSA Report
Food Collected and Delivered

Southwest Movers (SMA) 1,486,416

North Carolina (NCMA) 1,374,105

Year to

Monthly Date

All Time

Hunger Fact

223 95,645 1,528,069
Ibs. Ibs. Ibs.

185 79,704 1,273,190
meals meals meals

The average person would need to make
$22.96 per-hour to afford a modest
2-bedroom apartment — more than 3x the
federal minimum wage.

Movers Take Action Photo Contest Winner!

Apex Moving & Storage from Pullyalup, WA was the winner of last month’s contest. The
crew and office won a free lunch (up to $100). Contest sponsored by Victory Packaging.
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https://www.victorypackaging.com/en/home

victorypackaging.com

{ Los Angeles

b 4 hd - )Boston
Minneapolis A~ Syracuse  ©
Detroit \/

W New Jersey
Chlmgockvchnd {

Salt Lake City —~ — v Pittsburgh ¥ Baltimore
Columbus
KnnsasCity
St, lpuns u:uuswlle

Phoenix ® ‘ OIC
N4 Oklahoma City 2" ohis ) Charlotte Fayetteville
¥ Atlanta

(") MOVING EQUIPMENT

Dalfas/Ft. Worth &' LOCATIONS

San Antonio * Houston  New Orleans R Criando

Everything for the Mover,
Everywhere you need it.

‘IQI lecctl‘()arg ing
A\ 4

AWestRock Company
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CALENDAR OF EVENTS

Fri., Oct. 1 Fri. - Sun.

Nov.5-7

Monterey Bay Chapter
Golf & Bocce Tournament
Del Monte Golf Course
and Embassy Suites
Monterey, CA

You vs. Plaintiff Attorneys:
Protecting Your Company
from Catastrophic
Lawsuits (11 AM PST)
HUB International Webinar

Tue., Nov. 9
Wed., Nov. 10

Thu., Nov. 11

Wed., Nov. 17

Wed., Oct. 6  Dealing w/ Troublesome
Employees - Part 4

(10 AM PST)

Champion Risk & Ins. Svcs

Webinar Series

Tue., Jan. 11

Wed., Jan. 12

Fri., Oct. 22 San Diego / Imperial Cntys

Bowling Tournament (TBD)

North Bay Chapter
Bocce Tournament
Marin Bocce Federation

Sat., Oct. 23

CMSA Fall Board Meeting
Omni Rancho Las Palmas
Rancho Mirage, CA

Mid Valley Chp. Mtg (TBD)

Monterey Bay
Chapter Meeting - (TBD)

Central Coast
Chapter Meeting - (TBD)

San Diego / Imperial Cntys
Chapter Meeting - (TBD)

Twin Counties Military
Chapter Meeting (TBD)

San Diego / Imperial Cntys
Military Chapter Meeting
(TBD)

104th Annual CMSA Convention
Peppermill Resort Casino & Spa

Reno, Nevada

April 19-24, 2022

-1

l |

CLASSIFIED ADVERTISING

EMPLOYMENT OPPORTUNITY

PLACE YOUR AD HERE!

CHARGES: 1-5 Lines $15; $2 each addt’l line. CMSA box number $5. Special
heading/setup is extra. Email: information@thecmsa.org to place your
advertisement or call (562)865-2900.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900 E.
183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiries to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

Rebel Van Lines is looking to hire Class
A & B drivers. To apply, please email
nan@rebelvanlines.com or call
800-421-5045.

EMPLOYMENT OPPORTUNITY

Growing North LA Moving Company
is actively hiring for a Dispatch
Assistant. This position is a support role
to assist our existing Operations
Manager (Head of Dispatch). This is a
Monday - Friday, 10:00 - 3:00 pm.
position with flexible schedule
availability. Pay is based on experience.
Growth opportunities for someone who
is talented and motivated. Resumes can
be emailed to drstrength@gmail.com
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HISTORICAL PHOTOS

CMSA — A House Divided?

Dodgers vs. Giants

May 2019 - Former Chairman Mark Andersen
(2006-2007) throws out the first pitch at a Dodgers’ P : '
game. He is surrounded by family on the field and L A

shown on the jumbotron. Former Chairman Bob Fraser (2016-2017)
and his wife, Cris, wearing their Giants’ ap-
parel at a North Bay Bocce Tournament.

MOVE WORLDWIDE
A DEWITT COMPANY o HAWAII

We offer twice weekly service to all islands.
7\’0(/“[ Hawadiann Movers  Our rates include fuel surchages and
A DEWITT COMPYY delivery services up to 50 miles from the

YOUR ONE STOP CONNECT'ON 7 port of Oahu, Maui, Hilo or Kona.
to Hawaii, Alaska & Guam

a DEWITT

S

(5 ALASKA

QOur all in rate includes fuel surcharges
ROYAL ALASKAN MOVERS and delivery services up to 50 miles from
A CEWATT COMMNY the port of Anchorage, AK.

= GUAM
3 i B -w PelBl o & We are the Guam experts. Our all in
% 3 4 [ DdM'# (7(4&”1 rates include fuel surchages and
BOARNSE oy o R

delivery services anywhere in Guam.
FEEETEERD
ol & 5 S PR T R PR

' s ": 5‘». 1

CONTACT US FOR A QUOTE TODAY www.DeWittMove.com
info@DeWittMove.com | 858.560.1621




Have you checked vour roster? If all is correct, check Yes [ | and return form with your Company Name.
If yvou need corrections made, please complete this entire form and check CORRECTIONS NEEDED

CMSA ROSTER & WEBSITE UPDATE - 2022

Company Name:

Main Office Street Address:

City: | State: | ZIP:
Published Mailing Address:

City: | State: | ZIP:
Phone #: | Toll-Free #:

FAX #: | Published Website Address:

Published Email Address:

Name of Principal Company Officers / Position Title:
(Check (v') one person to receive postal mailing. All names listed with email addresses will receive emails regarding chapter
notices, link to online Communicator and announcements. Use additional sheet if needed.)

[ ] Name: [ Title: Email Address:
[ ] Name: [ Title: Email Address:
[ ] Name: [ Title: Email Address:

Branch Offices: ($10 additional fee per month for each branch listed. DO NOT include main office.)

Address: Phone #:
City: | State: | ZIP: FAX #:
Manager Name: Email:
Address: Phone #:
City: | State: | ZIP: FAX #:
Manager Name: Email:

(Use additional sheet if needed.)

IF YOU ARE A HOUSEHOLD GOODS MOVER, PLEASE ANSWER THE FOLLOWING:

Main Office Branch #1 Branch #2

1. Name of van line affiliation if any.

2. Do you have a warehouse?

3. If yes, give square footage.

4. Do you have a public scale?

5. If yes, state capacity in pounds.

(Note corrections or additions in any public scale listing in current ROSTER on page 2.)

Did you check your Roster? Yes [ | No[ ] | Did you check the CMSA website? Yes [ ] No[ ]

Signature: Position: Date:

Please return to: CMSA, 10900 183rd St., Suite 300, Cerritos, CA 90703, or FAX to: (562) 865-2944

Email: information@thecmsa.org  Phone #: (562) 865-2900

RETURN BY NOVEMBER 30, 2021

(TURN PAGE OVER)
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NOTE ANY CORRECTIONS OR DELETIONS IN PUBLIC SCALE LISTING (IN BACK OF ROSTER) BELOW:

Company Name:

Address: City: | State:
County: ZIP: | Phone #:
Company Name:

Address: City: | State:
County: ZIP: | Phone #:

IF YOU ARE AN ASSOCIATE MEMBER - Please mark the appropriate box(es) below.

One category listing is free. Additional category listings cost $20 per category per year.

Association

Attorneys

Auctioneers

Auto & Boat Relocation
Commercial Mover
Computer Services
Consultants

Crates / Containers

Crating, Packing & Shipping
Credit Card Processing
Custom Trailer Manufacturer
Diesel Testing & Services
Drug & Alcohol Testing
Fleet Fueling Solutions
Freight Forwarders

Furniture Dealer Corp. Move Mgmt Svcs
Furniture Delivery

Furniture Installation

Hawaii Movers

HHG Trucker

Hydraulic Liftgate Mfg
Independent Contractor
Insurance / Financial Services
Laborer Sourcing

Leads / Marketing

O I I

L]

O O O

Leasing - Employee Equipment

Local Search Directory
Manufacturer-Commercial Vans / Trucks
Mobile Storage

Moving Company Marketing

Moving Equipment / Rentals

Nevada Movers

Ocean Carrier

Organizing, Packing and Resettling Svcs
Pack & Ship

Paper Products / Packing Materials
Payment Technology

Port Agent

Printing Services

Repairs, Sales, Truck, Trailers

Ocean Carrier

Roofing & Waterproofing

Search Engine Optimization

Software

Third Party Specialty Services

Truck Sales / Rentals

Uniforms / Apparel / Design

Van Line Companies

Warehouse Racking / Rental Equipment
Other:

*hkhkkhkhkhkkhhkkhhhFrhhhhhhkkhhhdrhkhhhhhkhhkhhhhhkhhkhhhhhkhhhhhkhhhhhkkhhhhhkkhhkkhhkhkkhhkkhhkkkhkkhkkk*kk*k

Check (v') “ALL CHAPTERS?” or check specific chapters that you would like to receive emails from about

upcoming chapter meetings.

() ALL CHAPTERS

() Central Coast ()
() Central Valley ()
() Greater Los Angeles ()
() Mid Valley ()

Monterey Bay
North Bay
Northern Region
OC/Beach Cities

20f2

Sacramento
San Diego
Twin Counties

()
()
()
() Ventura/Santa Barbara



