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Artificial Intelligence (Al) in the Workplace:
Policy Considerations and Best Practices

Artificial intelligence (Al) systems are re-
ceiving a lot of attention these days — and
for good reasons. These tools are intuitive,
can help increase productivity and efficien-
cy, and even facili-
tate creativity and
innovation. With
their ease of use
and benefits for
businesses, it's not
surprising that em-
ployers are increas-
ingly incorporating
various Al systems
— including genera- §
tive Al tools, auto-
mated decision sys-
tems, predictive
tools and others — in the workplace.

While using Al applications has signifi-
cant upside potential, certain uses, particu-
larly when not subject to appropriate over-
sight and safeguards, may present risks to
companies such as legal compliance is-
sues, use or reliance on inaccurate outputs,
potential biases, unethical use, and disclo-

sure of the company’s confidential or sensi-
tive information, trade secrets or intellectual
property.

As Al technology rapidly develops and is
widely adopted in
workplaces, it's im-
portant for employ-
ers to understand
laws and regulations
that may apply to Al
Sl tools, audit how they
use these tools, as-
sess potential risks
and then adopt Al
use policies that
provide clear guide-
lines and rules for using Al tools in the
workplace while mitigating the potential
risks that may arise when the tools are mis-
used.

CMSA will be discussing Al at the upcoming
CMSA Convention.

108th Annual CMSA Convention
Omni Rancho Las Palmas

Rancho Mirage, CA
May 12 - 17, 2026

Registration Forms
Attached
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| CHAIRWOMAN’S CORNER
o8 By: Jeanette Homan
-
/ On January 22, the
Central Valley Chapter
1 gathered at the beautiful
¢l Tachi Palace Hotel and
Casino for what turned
out to be an incredibly
successful and well-
attended event. We were
just shy of 100 people in the room, which
speaks volumes about the level of engage-
ment and concern within our industry right
now.

We were honored to have several digni-
taries in attendance, including representa-
tives from Congressman Vince Fong’s office
and Congressman David Valadao’s office,
as well as State Senator Melissa Hurtado.
Kings County Supervisor Joe Neves also
joined us that evening. Supervisor Neves
has served as a county supervisor for 32
consecutive years—the longest serving su-
pervisor in the entire State of California! It
was truly an honor to have these leaders in

the room—people who understand the im-
portance of our industry and the role my
company plays within our community.

Many of these officials have stood along-
side me throughout the battle surrounding
the Global Household Goods Contract.
They clearly understand the potential impli-
cations our industry faced if that contract
had succeeded in its original form. Now,
they continue this journey with us. As |
wrote last month, our industry worked in-
credibly hard to rescue service members
from the failed shipments under HomeSafe
Alliance. Despite those efforts, many of us
still saw no profit last year. In fact, 2025 was
the worst year | have seen in terms of com-
pensation for our industry.

That is why it meant so much to see
these government representatives not only
attend but actively take notes and engage in
the discussion. They showed genuine inter-
est in understanding our challenges and ex-
pressed a willingness to support businesses
like mine moving forward.

We were also fortunate to have Jesse
Lopez, Director/TMO for the Coast Guard,

(CHAIRWOMAN’S CORNER continued on page 4)

Champion Risk is proud to be CMSA’s endorsed

employee benefits consultant.

A healthier team. A stronger business. Champion Risk
supports both with expert employee benefits consulting and

comprehensive insurance coverage.
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General Liability
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Warehouse Legal o

Umbrella
Motor Truck Cargo

Auto
Crime
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PRESIDENT’S COMMENTS
By Steve Weitekamp

Late February includ-
ed CMSA’s annual legis-

lative day in Sacramento.

All in attendance found
the event educational
and enjoyable. Our legis-
lative advocates, Matt
Robinson and Lizzie

Guansona, of Shaw Yoder Antwih

Schmelzer and

Lange, did a

great job of set-

ting up relevant

appointments,

both at their of-

fice and at a

state legislative

conference room, [

with regulators, [

legislators, and

staff who already |es=

understood who [

we were and

what was important to our industry. Our cur-
rent legislative issues (listed on page 7 of
this issue) were well received on a biparti-
san basis. After our visit, we have sent out 2
letters: One in support of SB 1064 (Dahle)
Heavy-Duty Vehicle Inspection and Mainte-
nance Program — biennial testing, and the
other in opposition to AB 1777 (Garcia) Air
pollution — indirect sources.

Our position paper on Marijuana, with
the goal of Refined Testing Methods and
the establishment of Standards for Intoxica-

tion, not only res-
onated with legis-
lators of both par-
ties but has been
added to the ra-
dar of both the
International As-
sociation of Mov-
# ers (IAM) and the
American Truck-
|ng Association
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(CHAIRWOMAN’S CORNER continued from page 2)

in attendance. Jesse made the trek from Al-
ameda to join us and graciously participated
in our industry panel. His support, experi-
ence, and insights made for a very positive
evening. He was joined by several respect-
ed professionals, including Tim Helenthal
from National Van Lines, Amy Kline from
Suddath Van Lines, John Chipman repre-
senting the American Trucking Association,
and Steve Weitekamp, who represented
both CMSA and IAM and delivered a de-
tailed PowerPoint presentation.

Additional insight came from industry
leaders Robert Vassar of Mesa Move Sys-
tems and Mark Lundgren of Interstate Van

Lines, both of whom shared their perspec-
tives on the path forward for our industry.

One of the key topics discussed that
evening was CMMC (Cybersecurity Maturity
Model Certification), which all TSP’s must
complete by March 15 to stay in the DP3
program. The discussion helped answer
many questions and provided clarity about
what lies ahead as we continue doing busi-
ness with the Department of War. The event
would not have been possible without the
incredible support of these participants, and
our sponsors and partners, including Na-
tional Van Lines, Suddath Van Lines, Char-
ter Transportation, Interstate Van Lines, and
our valued industry vendors New Haven

(CHAIRWOMAN’S CORNER continued on page 20)

(PRESIDENT’S COMMENTS continued from page 3)

federal side, we are hoping to get our posi-
tions in front of the Congressional Cannabis
Caucus. Far from a fringe issue, with Mariju-
ana as legal as alcohol in 24 states and al-
lowed for medicinal uses (liberal application)
in 40 of the 50 states.

We are busy at work on the 108" annual
CMSA Convention. If you haven’t registered
and booked your hotel room, you should do
so today. We have just added a general
session speaker who should be of value to
all CMSA members. CMSA member Ben
Julianel at Navigators Advisory Group will

PRESIDENT’'S COMMENTS continued on page 16)
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It’s simple, come to us and your job is done.

« Decades of Experience Servicing the Moving & Storage Industry

« Membership in all Moving & Storage Associations

» 24 Hour Ordering at www.milburnprinting.com

- Call our Friendly Customer Service Team to place an order, ask questions or talk
about a custom order - Monday - Friday 8:30 am - 4:30 pm EST

* Inventory Tape * Container & Baggage Seals
- All California Forms: Combination Agreement for Moving Service and Bill of Lading,
Estimated Cost of Services, Change Order for Service, Important Notice To Shippers,
* Interstate Bill of Lading and Estimate - Inventories - Military Forms

800.999.6690
www.milburnprinting.com
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Labor Department Plans to Rescind
Independent Contractor Rule
Trucking Industry Welcomes Proposal to
Roll Back to Previous Trump Version

The Labor Department pro-
poses to safeguard "workers’ en-
trepreneurial spirit and simplify
compliance for American job cre-
ators." (Jeff Kowalsky/
Bloomberg) March 2, 2026 4:12
PM, EST

The Department of La-
bor plans to rescind a contro-
versial independent contractor
rule in a move welcomed by
truckers.

Secretary of Labor Lori Chavez-
DeRemer announced Feb. 26 a proposed
rule under the Wage and Hour Division
to rescind a Biden-era final rule.

“The tens of millions of Americans who
work as independent contractors are helping

The Labor Department proposes
to safeguard "workers’ entrepre-
neurial spirit and simplify compli-
ance for American job creators."

drive the Golden Age of the American econ-

omy,” Chavez-DeRemer said.
“The department’s proposed rule
seeks to protect these workers’
entrepreneurial spirit and simplify
compliance for American job cre-
ators navigating a modern work-
place, all while maintaining ro-
bust protections for employees
under the Fair Labor Standards
Act.”
The proposed rule would
undo a 2024 final rule classify-
ing independent contractors and replace it
with an employee classification analysis sim-
ilar to one the department used in 2021.
“Consistent with Supreme Court and fed-
eral circuit court precedent, the proposed
rule would make it easier to properly differ-

(TRUCKING INDUSTRY continued on page 8)

HUB can help you protect your business,
your clients, and their valuables.

Comprehensive insurance supported by our
moving and storage specialists

Proprietary technology solutions to improve
your efficiency

Risk management experts to provide claims
advocacy and support, and to help you
prevent losses

T ——————— ]
e

e o e

CONTACT US TODAY

Tricia Smith-Bermudez © (210) 507-5905
tricia.smithbermudez@hubinternational.com
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CMSA Legislative Priorities

PRIORITY ISSUES

Clean Truck Check Program

The California Clean Truck Check requires that any fleet that operates heavy-duty trucks in the
state must periodically test applicable vehicles for emissions.

Testing is currently required twice per year (as of October 2024) and will increase to four times
per year beginning October 2027.

CMSA members often operate trucks that fravel fewer than 10,000 miles annually, yet they are
subject to the same testing frequency as vehicles traveling 100,000+ miles per year.

This current structure imposes unfair and disproportionate compliance costs on low-mileage
fleets.

CMSA supports reforms that align testing frequency with vehicle mileage, ensuring environmental
goals are met without imposing unnecessary burdens on small businesses operating low-mileage
fleets.

Indirect Source Rules

Recent local and statewide efforts have attempted to regulate indirect sources of emissions, such
as trucks. Prior to these efforts, ISR as a regulatory tool has largely remained dormant since 1977,
as innovative stationary and mobile source control techniques have already drastically cut emis-
sions.

The latest proposal, AB 1777 (Garcia), would grant broad authority to CARB to regulate indi-
rect sources of emissions.

Nearly every good and service Californians consume would be impacted, including moving
and storage services.

Imposition of an ISR would likely come with additional compliance fees or costly mandatory
equipment upgrades at a time when small businesses are struggling to stay afloat.

CMSA opposes current efforts to further regulate indirect sources of emissions, as they would ex-
acerbate California’s already existing affordability crisis by adding another layer of regulation
and fees upon already-regulated sources.

Marijuana Research & Impairment Standards

Under California Vehicle Code § 23152, it is unlawful to operate a vehicle while “under the influ-
ence” of any drug, including marijuana. Unlike alcohol, California has no clear-cut THC impair-
ment threshold.

THC can remain in a person’s system long after legal off-duty use, creating uncertainty for em-
ployers in distinguishing lawful conduct from actionable on-duty impairment.

Most of CMSA’'s member companies are regulated by the Federal Motor Carrier Safety Ad-
ministration and must follow U.S. Department of Transportation drug-testing rules, which
prohibit marijuana use for a commercial driver’s license even in states where it's legal. A
positive THC test requires removal from safety-sensitive duties, regardless of off-duty or
medical use.

This uncertainty narrows the available labor pool and complicates recruitment and retention
in an already tight labor market.

CMSA supports federal and state initiatives that fund and prioritize marijuana research, specifical-
ly aimed at developing reliable intoxication tests, establishing impairment standards, and inte-
grating advances into workplace and public safety regulations.




(TRUCKING INDUSTRY continued from page 5)

entiate between employees with the protec-
tions under the Fair Labor Standards Act
and those workers who work as independ-
ent contractors,” the agency stated.

"The Trump administration’s proposal
represents a significant step forward," ATA
President Chris Spear says. (American
Trucking Associations)

This development was welcomed by
American Trucking Associations President
Chris Spear, who said the proposed rule
would do away with “a destructive” classifi-
cation standard and promote a regulation to
protect over 350,000 independent truckers.

“Following years of advocacy led by
ATA, the Trump administration’s proposal
represents a significant step forward to de-
fend the livelihoods of the hundreds of thou-
sands of truckers who choose to work as
independent contractors,” Spear said.

He thanked President Donald Trump “for
listening to the concerns of professional
drivers and taking action to protect individu-
al opportunity, our supply chain and our
economy.”

Spear noted ATA will continue to support
finalizing the new rule and encouraging
Congress to pass legislation to codify the
policy into law.

ATA said the proposed rule would re-
store the first Trump administration’s defini-
tion for independent contractors “that
brought clarity and order to the law in this
area. In 2024, independent contractors
came under fire when the Biden administra-
tion radically rewrote their classification, re-
placing a straightforward definition with an
opaque and deliberately confusing standard
designed to fuel frivolous litigation and deny
self-employed individuals the freedom of
choice to work as independent contractors.”

The Labor Department noted that the
proposed rule would:

o Apply an “economic reality” test to de-
cide if a worker is in business as an
independent contractor or employee
economically dependent on an em-
ployer.

Identify/explain two “core factors” to
determine if a worker economically

(TRUCKING INDUSTRY continued on page 14)
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Coverage options for real world operations.
From fleet exposure to cargo liability and
worker’s compensation, Will helps movers
prepare for the busiest time of year!

Partnering with CMSA members to understand
their operations, risks, and goals.

Will Lawrence
Moving & Storage Insurance Specialist
wlawrence@iwins.com
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MOVER’S CHOICE INSURANCE

For more than 30 years, MOVER’S CHOICE Insurance has been your local specialist in the
residential and commercial moving and storage industry.

Our program covers everything — you, your employees, tools, trucks — even larger buildings and
warehouses. Our all coverage solution is offered through one insurance carrier at very competitive
pricing.

We are your California “one-stop shop” for insurance.

Moving & Storage Operations Release Valuations
Residential & Commercial Relocations Depreciated Values
Trade Shows & Conferences Declared Values
Van Line Affiliated Movers Replacement Costs
Mover-Owned Warehouses & Buildings

Portable & Mobile Storage Movers

We work exclusively through independent insurance agents and brokers.

30)

M 800-852-1968 | www.MoversChoicelns.com

MOVER’S Proud Members & Supporters of Industry Associations

Moy,
Hunger

£ 2026 MOVER'S CHOICE, SPG Transportation, Specialty Program Group, LLC
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Warm Greetings from our California Team--People, Products, & Exceptional
Service You Can Count On. You can be assured that our greatest concern
will always be you and the growth and success of your business.

115 Years of Dedication to the Moving & Storage Industry
Los Angeles : 13571 Vaughn St. (818) 686-7020
San Leandro: 1501 Doolittle Drive (510) 562-2563

20 Nationwide Locations. www.newhaven-usa.com




Wheaton

WORLD WIDE MOVING
We move your life’

Grace Moving Company, LLC, of Modes-
to, Stockton and Tracy, Calif., was awarded
Wheaton World Wide Moving Agent of the
Year Thursday, February 19 at Wheaton's
seventh annual Van Line Summit & Awards
Gala. The award is given to the top inter-
state agent for Wheaton World Wide Moving
that exemplifies putting customers first and
the characteristics of

Lines in 2019 and transitioned to become a
Wheaton agent in 2022. Throughout its jour-
ney, the team at Grace Moving has consist-
ently provided an excellent customer experi-
ence.

“Grace Moving is a leader in the older
adult market. Their commitment to quality
and customer service has propelled them to
grow as a business

quality, professional-
ism, empathy for cus-
tomers, fellow agents,
drivers and van line
employees.

Grace Moving
Company’s co-owner,
Sally Bolger, was the
marketing director at a
large retirement com-
munity before starting
the moving business.
She managed the co-
ordination of moves
for all the residents
moving into the community and discovered
that moving companies were typically unreli-
able for senior moves. One day in 1998, an
individual’s movers didn’t show up on the
day the individual was scheduled to move
into the facility. Sally called her husband,
Patrick Bolger (co-owner of Grace Moving),
to ask for his help since he was off that day,
and they were able to get the individual
moved.

“At the end of that move, the family and
that resident were just so happy, and they
were so complimentary about the job he did,
how respectful, how kind, and it was a light
bulb moment for me,” said Sally Bolger.

The California moving company became
part of the Wheaton network with the van
line's acquisition of Stevens Worldwide Van

Moving CEO.

The Grace Moving team (from left Clay Smith, Patrick Bol-
ger and Sally Bolger) accepts the 2025 Wheaton Agent of the
Year award from Jim Gaw (far right), Wheaton World Wide

and within the
Wheaton network.
While they’ve expand-
ed exponentially over
the past twenty-plus
years, they’ve kept
their commitment to
quality and care in
every aspect of their
business. Each mem-
ber of their team
works together to give
their customers a phe-
nomenal experience,”
said Jim Gaw, CEO of
Wheaton World Wide Moving. “The Agent of
the Year award reflects the team’s excep-
tional collaboration, dedication and outstand-
ing performance. Together, this agency has
shown what’s possible when talent and
teamwork come together.”

Grace Moving Company’s June 2025

Agent of the Month distinction was the com-
pany’s fourth recognition through the month-
ly award. Other recent awards include the
2025 Bronze Sales Award; the 2025 Top
Spire Award; the 2025 Spire Award; and the
2025 Customer Loyalty Award. Clay Smith,
interstate salesperson for Grace Moving
Company, earned the 2025 Leaders Club
Award for individual sales.

|
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CALITORNIA MOVING & STORASE ASSOCIATION

MOVING CALITORNIA SINcE ST 8

February 27, 2026

The Honorable Catherine Blakespear

Chair, Senate Environmental Quality Committee
1021 O Street, Suite 7720

Sacramento, CA 95814

RE: SB 1064 (Dahle) Heavy-Duty Vehicle Inspection and Maintenance Program: biennial testing. -
SUPPORT

Dear Senator Blakespear:

On behalf of the 525 member companies of the California Moving and Storage Association (CMSA), the
trade association representing the state’s regulated and permitted moving and storage companies, |
write to you today in strong support of SB 1064 (Dahle), which will make necessary reforms to
California’s Clean Truck Check program and ease compliance burdens on California-based businesses.

California’s Clean Truck Check program, administered by the California Air Resources Board, requires
heavy-duty vehicles over 14,000 pounds GVWR to complete emissions compliance testing twice per
year. Vehicles with onboard diagnostic (OBD) systems submit emissions data electronically via
telematics or manual reporting, while older non-OBD vehicles must undergo opacity testing and visual
inspections at approved facilities.

Currently, all covered vehicles are tested biannually regardless of mileage, usage, or emissions
performance. Many CMSA member companies operate fleets that travel fewer than 12,000 miles
annually but are still subject to the same testing frequency as a vehicle that travels more than 100,000
miles annually. This structure imposes unfair and disproportionate compliance costs on low-mileage
fleets, particularly for small businesses with limited time and resources.

The bill would alleviate unnecessary regulatory and financial burdens on our industry by requiring
emissions testing every two years for heavy-duty vehicles with a GVWR over 14,000 pounds. In doing so,
it aligns inspection frequency with modern diesel technology, onboard diagnostics, and telematics
capabilities, reducing compliance costs and downtime while maintaining environmental protections. The
reform provides regulatory relief to the trucking and goods movement industries without compromising
air quality goals.

For the above reasons, we respectfully write in support of SB 1064 (Dahle). If you have any questions
regarding our position, please contact Lizzie Guansona at lizzie@syas|partners.com.

Sincerely,

o ot

Steve Weitekamp
CMSA President

CC The Honorable Megan Dahle, California State Senate
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Become an
Agent Today

With Our Strength
Behind You.
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pok .#- “With National Van Lines, we still run our
- NATIONAL 3 ;| N -

Hiviv business independently — but now with
the backing of a nearly 100-year legacy.”

Tom & Karen Mantzouranis,
800.323.3135 Co-Owners, Main Street Movers
NationalVanLines.com National Van Lines Partner Since Early 2025

GROW YOUR OWN BRAND - KEEP YOUR INDEPENDENCE - KEEP CONTROL OF YOUR BUSINESS - REACH NEW MARKETS -
ACQUIRE NEW CUSTOMERS - SUPPORT FROM AN INDUSTRY EXPERT - ADD BRAND RECOGNITION OF A NEARLY 100 YEAR OLD
COMPANY - GROW YOUR SALES TEAM - KEEP MORE OF YOUR REVENUE - HAVE A VOICE!




NEW MEMBER SPOTLIGHT

4 Quote2Cash

Lightning fast quoting & billing in seconds.
The simplest technology to help book more
shipments without adding more overhead.
Automate billing, GL coding and recurring
storage or drive commissions efficiently.
Connect seamlessly to your CRM, account-
ing and dispatch technology with
Quote2Cash.

(TRUCKING INDUSTRY continued from page 8)

relies on an employer for work/
business who has control over the
work. It would also examine if the
worker can incur profit or losses
based on initiative and/or investment.
The new rule would evaluate if a worker’s
skill is required for a job, how permanent a
working relationship is and whether the job
falls within part of an integrated production
team.
“The rule we are proposing today is not

only based on long-standing legal principles

used in federal courts across the country but
also is aimed at ensuring that workers and
employers know how to apply those princi-
ples predictably,” said Andrew Rogers, ad-
ministrator of the Wage and Hour Division.
“The department believes that streamlined
regulations in line with Congress’ intent
when it passed the Fair Labor Standards Act
would improve compliance, reduce misclas-
sification and reduce costly litigation in an
economic environment that needs flexibility
and innovation.”

For Sale

Used Record Storage Racking
Excellent Condition & Pricing

22’10 25’ Tall 64” Deep

All Approved Wire Decking

10’ x4” Beams Approx. 80,000 Positions
Shipping Available

Please Call or Email Lenny
(916)615-6624

lwgollnicklll@gmail.com




BEKINS

THIS IS MOVING.

AMS Relocation, Inc., awarded Agent of the Year
Bekins Van Lines agent among best in moving industry

INDIANAPOLIS - AMS Relocation, Inc.,
of Brisbane, Campbell and Danville, Calif.,
was awarded Bekins Van Lines Agent of the
Year Thursday, February 19 at Bekins’ sev-
enth annual Van Line Summit & Awards Ga-
la. The award is given to the top interstate
agent for Bekins Van Lines that exemplifies
putting customers first and the characteris-
tics of quality, professionalism, empathy for
customers, fellow agents, drivers and van
line employees.

Selected as the Bekins Agent of the
Month for May 2025, AMS Relocation, Inc.,
has been family-owned and operated since
1949, when Chairman Gary Wolfe’s parents
left the restaurant business and started a
used furniture store/handyman/mover busi-
ness. The moving company joined the
Bekins system in 1983 under Wolf, two
years after he purchased the company from
his parents.

‘| was getting calls weekly about inter-
state moves and having to give them anoth-
er mover’s phone number, which is when |
realized | should look into interstate mov-
ing.” Wolfe said. “| talked to virtually every-
one, but no one was interested since | didn’t
have interstate experience, until Scott Lind-
berg called me from Bekins Van Lines.”

Wolfe provided a business plan and
joined Bekins, starting a 40-plus year part-
nership that has been fruitful on both sides
and has filtered through three more genera-
tions.

“‘My mom Stacie Eversole is our presi-
dent, and my brother Austin Eversole is our
COO,” said Cameron Eversole, CEO of
AMS Relocation, Inc. and grandson of Gary
Wolfe. “This isn’t just a job for us. This is a

75-plus-year legacy, and that’'s how we look
atit.”

The team at AMS Relocation, Inc. has
made a continued positive impact on the
van line throughout the more than four dec-
ades they have been part of the network.

“AMS Relocation, Inc., has always been
a leader in their community, a leader in
quality and a leader within the Bekins sys-
tem. Their decades of success in the Bay
area prove their expertise, yet they’re al-
ways listening and finding new ways to de-
light their customers,” said Jim Gaw, CEO
at Bekins Van Lines. “The 2025 Agent of the
Year award is a testament to what a unified
team can achieve.”

AMS Relocation, Inc.’s May 2025 Agent
of the Month distinction was the company’s
tenth recognition through the monthly
award, and the 2025 Agent of the Year
award is its second time to earn the annual
award, with the first time happening in 2013.
Other recent awards include the 2025 Silver
Sales Award, the 2025 Bronze Hauling
Award, and the 2025 Spire Award. Paul
Newman, a salesperson at AMS Relocation,
Inc., also earned the 2025 Achievers Club
individual sales award.

The Bay area moving company is in-
volved in its community through partner-
ships with the National Association of Sen-
ior and Specialty Move Managers
(NASMM), the San Mateo County of Real-
tors, Make It Home Bay Area, Move For
Hunger, and National Association of
Productivity and Organizing Professionals
(NAPO). AMS Relocation, Inc. is also proud
to be a Silver Certified agent through the
van line.

15




(PRESIDENT'S COMMENTS continued from page 4)

speak on Succession Planning. Even if this
isn’t currently on your radar, you will want to
listen to his discussion about what he calls
the Exit Fire Drill that addresses what if
something happens and your company
needs to change leadership suddenly. He
will also speak about valuing your business
for sale. A worthwhile exercise even for

those with no intention of selling.

CMSA works hard to keep convention
costs reasonable and provide the best pos-
sible value for our membership. We can all
take pride in what CMSA continues to ac-
complish, which is possible because of your
support. Be sure that you are a part of
CMSA’s 108™ annual convention.

STAY CONNECTED WITH
CMSA!

w

f

https://twitter.com/cmsa1
https://bit.ly/FB-cmsa1

http://www.thecmsa.or

Nationwide Warehouseman Lien Auctions

A x 0. \
Dan & Laura Dotson, celebrity auctioneers of Storage Wars and professional
auction team are most trusted in the industry for over 4 decades, Call Today!

AMERICAN
AUCTIONEERS;

800 838 SOLD (7653

2026 Hino L6 26ft x 108”H x 102”W

im0 |©)

TRUCKS

AToyata Group Company
- Side Doors Both Sides of Truck

« Translucent Roof

» Loaded with Tie Downs

« Attic Storage

« Loading Ramp

« Air Ride Suspension

« 5 Year/250K Mile Engine Warranty

« More Photo's online

1015 Timothy Drive

San Jose,

CA 95133 Financing/Leasing Available

1-408-275-0500

TRUCK CENTER

www.monarchtruck.com
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YOUR NEXT MOVE

POWERED BY
NATIONAL VAN LINES

Your Success.
Our Support.

With NationalExpress Move

Earn more on every lead. Unlimited referrals. Real support, real commissions.

Join The Network

Built For Independents
Who Move Fast.

Earn more on every referral No contracts No limits Get paid fast

Start today at
NationalExpressMove.com

g e]

L

855.5175310
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CALENDAR OF EVENTS

Tues., Mar 24 Mid Valley Chapter

March Meeting
Thurs., Mar. 26  San Diego Chapter
Golf Tournament

Sun., Mar. 29 Greater Los Angeles

Day at the Races

Sat., Apr. 11 North Bay Chapter
Annual Bocce Ball

Tournament

Mon., Apr. 13 Mid Valley Chapter
Bowling Fundraiser

Event

108th Annual
CMSA Convention
May 72 - 17, 2026
Omni Rancho Llas Palamas
Rancho Mirage, CA

CALIFORNIA,
COVERED

NORTHERN CALIFORNIA
(800) 817-5581
cstr@victorypackaging.com

SOUTHERN CALIFORNIA
(800) 288-5100
csla@victorypackaging.com

©2022 Victory Packaging. VICTORY PACKAGING and the Victory Packaging
Logo are trademarks owned by WestRock Company. All rights reserved.

Milpitas

o:} Tracy

Salinas

N
. L) Ontario
Los Angeles “wg%
Corona

Victo
Packi;;in
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ADVERTISING CHARGES:

1-5 Lines $15;

$2 each addt’l line. CMSA box # $5.
Special heading/setup is extra.

To place your ad, contact Gale Iwashita
by email:

giwashita@thecmsa.org or
call (562)865-2900.

OPPORTUNITY TO SELL YOUR
MOVING & STORAGE
BUSINESS

A well-capitalized buyer is ac-
tively seeking to acquire all or
part of your established moving,
storage, or related service firms
in major CA markets. We offer:
e Rapid, fair-market cash of-
fers for select assets

e Flexible transaction struc-
tures to fit your exit timeline

e Seasoned transition support
from an experienced team

All inquiries are handled with the
utmost confidentiality.

Kim (858) 245-8925

CLASSIFIED ADVERTISING

EMPLOYMENT OPPORTUNITY

EMPLOYMENT OPPORTUNITY

Experienced HHG Consumer
(COD) Sales Consultant -
Greater SF Area

NOR-CAL Moving Services
seeks a proven HHG Consumer
Sales Professional with strong
closing results and solid
Moving & Storage industry
experience.

Highly computer literate,
disciplined, and performance-
focused. Competitive Draw +
Commission with strong
income potential and
exceptional operational support.

Submit resume and letter of
interest to:
HR@nor-calmoving.com

Looking for managers in L.A./
Orange and Northern Bay Area.
Must be extremely computer
literate. Must be good with people
and should have experience in the
Moving and Storage Industry.
Send resumes and letters of
inquiries to: CMSA, Box J2,
10900 E. 183rd St., #300,
Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Blue Chip Moving and Storage,
is seeking an experienced Office/
Commercial salesperson - great
support benefits.

Please e-mail Mike Sarro at:
Michael@bluechipmoving.com

INSURANCE
I[A GROUP

@ TrANSGUARD,

ANSWERS FOR

California’s strength comes from its people -
and so does ours. For more than half a century,

we've protected the people who keep California

moving with diverse coverage solutions.

Beyond the policy, our Underwriters act as risk
advisors, our Loss Control Specialists help
mitigate risk at the source, and our steadfast
Claims team is there when it matters most.

AUTO LIABILITY - PHYSICAL DAMAGE - CARGO
GENERAL LIABILITY - WAREHOUSE LEGAL - PROPERTY CRIME - MOVING

EQUIPMENT - UMBRELLA

Scan the QR code to connect with a local California agent or visit
us online at www.iatinsurance.com and select "Find an Agent"




(CHAIRMAN’S CORNER continued from page 4)

Moving Equipment and Al-DPS, who
stepped up to sponsor the evening.

Of course, none of this would have hap-
pened without the hard work of my co-
chapter president and board member, Rhon-
da Stephens, along with the entire Lambert
team. They spent countless hours ensuring
every detail was taken care of—from organ-
izing sponsorships to preparing the silent
auction items that added so much excite-
ment to the evening.

We were also fortunate to have a very
special guest join us to conduct a live auc-
tion. John Cardoza of Storage Auction Ex-
perts, along with his wife, traveled from Tur-
lock to be at our event and brought tremen-
dous energy and enthusiasm to the room.
John did a fantastic job making the auction
both fun and engaging for everyone in at-
tendance. Some of the items up for bid in-
cluded two incredible packages: a five-night
stay at a beautiful condo in Maui and a five-
night stay at a home in Boise, Idaho. Under
normal circumstances, these hot-ticket items
would have created quite a bidding frenzy.
However, as | mentioned earlier, our indus-
try was in financial distress in 2025. Sadly,
we were auctioning off these amazing trips

to a room full of people who had little to no
net profit last year. Despite that reality, our
community still showed up in support of one
another. We managed to raise some funds
for the CMSA Scholarship Fund, which will
ultimately benefit students connected to our
industry. That generosity, even during diffi-
cult times, says a lot about the people in this
organization.

As | look ahead, next month will be my
final column as your chairwoman. It is truly a
bittersweet moment for me. | have thorough-
ly enjoyed serving in this role, even through
what has arguably been one of the most tu-
multuous periods our industry has faced.
Through these challenges, | feel | have
gained even more friends and built even
more meaningful relationships. Many mem-
bers of our organization have confided in me
and shared their personal stories and strug-
gles along the way, and | am incredibly
grateful for the trust they have placed in me.

Before we close out this season, | want
to encourage everyone to register for our
CMSA Convention in May in Palm Springs.
It will be an important opportunity for all of
us to come together, support one another,
collaborate, and strengthen our industry as
we prepare for Peak Season 2026. | look
forward to seeing many of you there!
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AN EXPERT TEAM TO HELP @ DEWITT . .

' MOVE WORIDWIDE"
A DEWITT COMPAN

YOU MOVE ANYWHERE
HAWAII

We offer twice weekly service to all islands. Our rates include surcharges and
delivery services up to 50 miles from the ports of Oahu, Maui, Hilo and Kona

GUAM

We have been proudly serving Guam since 1983.
Our all in rates include fuel surcharges and delivery
services anywhere in Guam

ALASKA

Our all in rates include fuel surcharges an delivery
services up to 50 miles from the Port of Anchorage.

INTERNATIONAL

DeWitt manages over 15k over water moves annually.
Globally known due to our high volume of United States Government work.

CONTACT US FOR YOUR FREE QUOTE [
www.DeWittMove.com _DEWITT  Royal Hawaian Movers  ROYAL ALASKAN MOVERS
info@DeWittMove.com | (858) 290-5144
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108th Annual CMSA Convention Registration Form
May 12 - 17, 2026

\og‘“‘\ ANNU4

CMSA*™
CONVENTION

MAY 12-17, 2025

EARLY REGISTRATION DEADLINE: MARCH 31, 2026
FULL registrations paid by MARCH 31, 2026 are eligible for the

drawing to win $350 credit towards 2027 Conv. Registration

MOVING FORWARD,
TOGETHER

First CMSA Convention? (Y/N)
Interested in joining the CMSA Young Professionals Group? (Y/N)

Register the following company’s representatives.

Name Badge First Name

Name Badge First Name

Name Badge First Name

Company Phone () Email

Address City State Z1P

Date of Arrival Date of Departure

REGISTRATION FEE: Before After

April 13 April 13

CMSA MEMBER or GUEST (13+ yrs.) $675.00 $775.00
CHILDREN’S PRICE (up to 12 yrs.) $510.00 $530.00
NON-MEMBERS (each) $852.00 $952.00

Sponsors & Exhibitors—Please use appropriate forms to ensure proper handling of complimentary registrants.

Dietary Restrictions (e.g. vegetarian, gluten-free, vegan, etc.):
We will notify you whether or not your requests can be accommodated and if any additional fees are necessary.

Enclose registration fees with this form. Make checks or money orders payable to CMSA or use your
Credit Card. Credit card registrations may be e-mailed to giwashita@thecmsa.org,
( )Visa ( )MC ( )AMEX ( ) Check enclosed Amount $

Name on Card Card # Exp. Date
Card Billing Address

CVV Number

**CANCELLATIONS: Cancellations made before April 13, 2026 will be subject to administrative fees plus
any incurred costs. After April 13, 2026, we will be unable to give refunds. Substitutions will be accepted,
but we need to know at least one week in advance.

ROOM RESERVATIONS: Call Omni Rancho Las Palmas at 1-800-843-6664 to make reservations and
reference the following group code CMSA to receive the special group rate. You can also use this link to make
your reservation online. http://bit.ly/429avqT. Reservations must be made by April 20, 2026 to guarantee the
special group room rate. All major credit cards are accepted for deposit. Special CMSA rates apply to extended
stay three days before and after the convention dates based on availability, so make reservations ASAP!

RETURN COMPLETED FORM TO: CMSA, 10900 E. 183RD ST., STE 300, CERRITOS, CA 90703
OR EMAIL TO: giwashita@thecmsa.org


https://bookings.omnihotels.com/event/palm-springs-rancho-las-palmas/California-Moving-and-Storage-Convention-2026-05082026

2026 CONVENTION EVENTS

ALL GENERAL SESSIONS AND PANEL DISCUSSIONS ARE OPEN TO ALL MEMBERS

WEDNESDAY, May 13

THURSDAY, May 14

FRIDAY, May 15

SATURDAY, May 16

COMMITTEE MEETINGS - OPEN TO ALL MEMBERS
(Insurance, Government Affairs, Membership and Military)

BOARD MEETING

GOLF TOURNAMENT—OMNI RANCHO LAS PALMAS
WOMEN ON THE MOVE MEETING

YOUNG PROFESSIONALS GROUP MEETING

EXHIBITORS WELCOME RECEPTION

Food, Beverage, Latest in Industry Products and Service Technologies
DESERT BLOOM BUFFET

CMSA GENERAL SESSION

CANYON BREEZE LUNCHEON

MILITARY BREAKOUT SESSION

FRIDAY EVENT TBD

OASIS MORNING BUFFET

CMSA GENERAL SESSION

VAN LINE PANEL DISCUSSION

SANDS OF OPPORTUNITY AWARDS LUNCHEON

CHAIRMAN’S RECEPTION & DINNER/BALL



CMSA ANNUAL GOLF TOURNAMENT REGISTRATION FORM

Omni Rancho Las Palmas
41000 Bob Hope Drive
Rancho Mirage, CA 92270
(760) 568-2727

THURSDAY, May 14, 2026
9:00 A.M. SHOTGUN START
(Golfers should arrive at course by 8:30 a.m.)

Dress Code:
Acceptable Attire: Men—collared shirts, slacks or golf shorts.
Women—dresses, skirts, slacks, mid-length golf shorts.
Unacceptable Attire: Men—tee shirts, tank tops, denim, cut-offs or swimsuits.
Women-—halter top, tee shirts, tank tops, denim, cut-offs, or swimsuits.
Soft-spikes or spike-less shoes are required for both men and women.

EVENT PARTNERS: CHAMPION RISK & INSURANCE SERVICES, L.P.
and VANLINER INSURANCE COMPANY

ENTRY FEE — $135.00 per person / Includes: green fee, shared cart, and range balls

Primary Contact:

Golfer 1: Company:

Phone: Email:

List golfers in your foursome. (Foursomes will be formed by CMSA unless listed below.):

Golfer 2: Company:
Golfer 3: Company:
Golfer 4: Company:

*Refunds are subject to a $25 processing fee. No refunds for cancellations after April 15, 2026.*

Enclose golf fees with this form. Make checks payable to CMSA, or use your Visa or Master Card.
( )Visa ( )MC ( )Checkenclosed Total Amount:

Name on Card: Card #:

Exp. Date: Three-Digit Code:
Billing Address & ZIP Code:

Phone: Email Address:

GOLF CLUB RENTAL FEES ARE PAID DIRECTLY TO THE PRO SHOP—NOT CMSA.

If you would like to reserve a set of golf clubs, please provide a count below so that the pro shop
will be sure to have enough on hand and ready for you to pick up. Golf club rentals are available
at the pro, price TBD per set.

Enter # of Rental Sets: Men’s RH Men’s LH Women’s RH Women’s LH

Please mail this form, with payment to: CMSA, 10900 E. 183rd St., Suite 300, Cerritos, CA 90703
or email to: giwashita@thecmsa.org




Exhibitor Registration Form

108th CMSA Annual Convention
EXHIBIT DATES: May 12 - 17, 2026

IMPORTANT: We are still finalizing plans with our decorators. Once finalized, they will be in touch with you once

Registered.

STEP 1: RESPONSIBLE PARTY INFORMATION

1

Full Name of Attendee Responsible for Booth

First Name to Appear on Badge

Company Name to Appear on Exhibitor ID Sign

Telephone Fax

E-Mail Address (Registration Confirmation will be sent via E-mail)

Special Food Requests:

CMSA reserves the right to reject registration from exhibitors deemed inap-
propriate by the CMSA President and/or the CMSA Board of Directors.

STEP 2: ADDITIONAL ATTENDEES

2

Full Name

First Name to Appear on Badge

E-Mail Address

Special Food Requests:

3.

Full Name

First Name to Appear on Badge

E-Mail Address

Special Food Requests:

USE ADDITIONAL SHEET TO LIST MORE ATTENDEES.

STEP 3: ASSESS EXHIBITOR FEES

Booth registration includes one (1) convention registration, an
8x10 pipe & drape display booth, a six-foot skirted table, two
chairs, wastebasket and exhibitor ID sign.

Booth Registration
Before April 10, 2026 @ $1,700 $
After April 10, 2026 @ $2,100

Booth Electricity—$150 per booth $

Additional Attendee(s):
Members $675 ea./Non-Members $852 ea. $

Grand Total: $

$10 from each exhibitor’s booth fee will be included in the
Booth Bingo Raffle!

STEP 4: CHOOSE YOUR BOOTH

Priority will be given according to seniority, # of booths re-
served, and date form was received. See booth diagram.

RESERVE BOOTH # (s) FOR MY EXHIBIT.
In case your first choice is taken, please list alternate booth #s.

2nd Choice (s) 3rd Choice (s):

Companies you don’t want to be next to:

Saturday Booth Raffle Drawing? Yes No

STEP 5: SELECT METHOD OF PAYMENT

O Check Enclosed O Charge to Credit Card
CREDIT CARD INFORMATION:
O VISA O MasterCard [0 American Express

Name on Credit Card

Credit Card Number Exp. Date
Billing Address Billing Zip Code
3-Digit Code on Back of Card

Authorized Signature Date

STEP 6: RESPONSIBILITY AGREEMENT

By registering to be an Exhibitor at the CMSA Convention,
you are agreeing to the terms below:

Exhibitor shall be fully responsible to pay for any and all damages to
property owned by Omni Rancho Las Palmas, Rancho Mirage, CA its
owners or managers which results from any act of omission of Exhibi-
tor. Exhibitor agrees to defend, indemnify and hold harmless the Cali-
fornia Moving & Storage Association, Omni Rancho Las Palmas,
Rancho Mirage, CA, its owners, managers, officers or directors,
agents, employees, subsidiaries and affiliates from any damages or
charges resulting from or arising from or out of the Exhibitor’s use of
the property. Exhibitor’s liability shall include all losses, costs, dam-
ages or expenses arising from or out of or by reason of any accident or
bodily injury or other occurrences to any person or persons, including
the Exhibitor, its agents, employees, and business invitees which arise
from or out of Exhibitor’s occupancy and/or use of the exhibition
premises, Omni Rancho Las Palmas, Rancho Mirage, CA, or any part
thereof. The Exhibitor understands that the Omni Rancho Las Palmas,
Rancho Mirage, CA does not maintain insurance covering the Exhibi-
tor’s property and that it is the sole responsibility of the Exhibitor to
obtain such insurance.

Exhibit Dates: May 14 - 16, 2026
Set-up available at 5 p.m. on Wednesday, May 13, 2026

Refunds for any cancellations done before April 10, 2026 will be subject to administrative fees plus any incurred costs (not to ex-
ceed 50% of total fees paid). No refunds will be made after April 10, 2026.

CMSA, 10900 E. 183rd Street, Suite 300, Cerritos, CA 90703; Email: giwashita@thecmsa.org
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CMSA CONVENTION PARTNERSHIPS/DOOR PRIZE FORM

EVENTS AVAILABLE FOR PARTNERSHIP PARTNERS
1. Tues. May 12 Movers & Shakers Reception* DEWITT CO./Royal Hawaiian Movers
2. Tues. May 12 Movers & Shakers Dinner** IAT Insurance - TransGuard
3. Thurs. May 14 Golf Tournament* Champion Risk & Ins Svs/Vanliner Ins.
4. Thurs. May 14 Exhibitors Reception¢ New Haven Moving Equipment
5. Fri. May 15 Desert Bloom Buffet Valley Relocation & Storage
6. Fri. May 15 Canyon Breeze Luncheon* Packaging Exchange
7. Fri. May 15 CMSA Convention Partnership Milburn Printing, CG Moving Co., Inc.
(Unlimited co-partnerships) Atlas Van Lines, Interstate

Van Lines, National Van Lines, North
American Van Lines, UniGroup, Wheaton |

Bekins
8. Sat. May 16 Oasis Morning Buffet Lambert Enterprises
9. Sat. May 16 Sands of Opportunity Awards
Luncheon* T™M
10. Sat. May 16 Chairman’s Dinner¢ Smurfit Westrock / Packaging Solutions
11. Sat May 16 Chairman’s Reception Smurfit Westrock / Packaging Solutions

* Invitation Only Event / ¢ Partnership of Major Event (includes 2 Free Registrations) - $3,200 /
All Other Partnerships (includes 1 Free Registration) - $2,050

Event # Amount $

PERSON CLAIMING FREE CONVENTION REGISTRATION(S):

Name Badge First Name

+Name Badge First Name
Company

Phone E-mail Address

Special Food Requests (e.g. vegetarian, gluten-free, vegan, etc.):
We will notify you whether your requests can be accommodated and if any additional fees are necessary.

For any additional persons registering, be sure to use the Convention Registration form.

Make checks payable to CMSA or use your Visa, MasterCard or Discover Card.
() Checkenclosed ( ) Visa ( )MasterCard ( ) Discover

Name on Card Card #
Exp. Date Three-Digit Code on Back of Card
Billing Address Billing ZIP

___YES, I want to support CMSA with a door prize.

Contact Name Company
Phone Email
Door Prize(s)

Return with payment and/or door prize(s) to CMSA, 10900 E. 183" St., #300, Cerritos CA 90703
or e-mail to giwashita@thecmsa.org. For questions, call Gale Iwashita at (562) 865-2900.



