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2026-2027 Chairwoman Griselda Gonzalez
Formally Installed at the 2026 CMSA Convention in
Rancho Mirage, CA

The 108th Annual CMSA
Convention was held May 12 -
17, 2026, at the Omni Rancho
Las Palmas in Rancho Mirage,
CA. The weather was warm
and beautiful for our golf tour-
nament and throughout our
convention.

The convention started on
Tuesday afternoon with the Ex-
ecutive Committee members
meeting to discuss CMSA
agenda items and prepare for
the next day’s committee and
board meetings.

In the evening, almost sixty
CMSA members attended the
Movers & Shakers Dinner.

mittee met first, followed by
the Government Affairs
Committee, Membership
Committee, and Military Af-
fairs Committee. After a
short lunch break, the Out-
going CMSA Chairwoman,
Jeanette Homan, conduct-
ed the final board meeting
of her successful year. Fol-
lowing her meeting, Incom-
ing CMSA Chairwoman
Griselda Gonzalez con-
ducted her first meeting as
chair. After all the meetings,
everyone was ready for the
nonstop, back-to-back
events of the next three

DEWITT CO./Royal Hawaiian
Movers was the reception partner, and IAT
Insurance -Transguard was the dinner
partner.

Committee meetings started bright and
early on Wednesday. The Insurance Com-

days!

Thursday began with the golf tourna-
ment at the Omni Rancho Las Palmas Golf
Course. Golfers enjoyed a beautiful sunny
day. Event Co-Partners Champion Risk

(2026 CMSA CONVENTION continued on page 7)
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for even more convention photos and an
additional recap of all the excitement.

We’'ll also spotlight our 2026 Scholarship
recipients and share highlights from the
convention golf tournament!
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CHAIRWOMAN’S CORNER
By: Griselda Gonzalez

The California
Moving & Storage As-
sociation’s 108th An-
nual Convention in
Rancho Mirage was
| more than an annual
gathering. It was a

1 chance to reconnect,
learn, and recognize the people who contin-
ue to strengthen California’s moving and
storage industry.

The convention began with the Movers &
Shakers Reception, a time to recognize and
thank CMSA'’s chapter presidents and trust-
ed associate members who consistently
support the association’s twelve chapters
through local events, educational programs,
and fundraisers.

Wednesday brought a full day of commit-
tee and board meetings covering insurance
affairs, government affairs, military issues,
and membership matters. Much of this work
happens behind the scenes, but these con-

versations shape advocacy efforts, influ-
ence policy, and help ensure our industry
remains informed and represented.

Thursday balanced business with con-
nection. Members participated in the annual
golf tournament while exhibitors prepared
for networking events and meetings. The
day also included the second official con-
vention meeting of Women on The Move.

Women on The Move was more than a
networking session. It became a space for
honest conversation and encouragement.
Together, we worked through what | called
the “Wall of Worry,” where attendees
shared professional and personal worries,
challenges, and limiting beliefs. We followed
this with peer coaching and reframing be-
fore moving to our “Wall of Wows,” where
participants shared appreciation, accom-
plishments, and self-celebration.

Perhaps there was something symbolic
about the exercise. The sticky notes on the
Wall of Worry stayed firmly attached, while
the Wall of Wows kept blowing off the wall
under the room’s overhead air vents.

Isn’t that sometimes how our industry

(CHAIRWOMAN’S CORNER continued on page 4)
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PRESIDENT'S COMMENTS
By Steve Weitekamp

It's easy to get caught up
in the challenges of daily
life, particularly if you are
running a business in a
challenging market. The
pace of change is almost
impossible to compre-
hend, much less adjust
to. Costs in almost all areas continue to es-
calate, and team members want a larger cut
of a pie that doesn’t seem to grow as rapidly
as business outlays. It can be a challenge to
remember one of the core values of our in-
dustry: service to our customers. Let me
throw out a concept that some may see as
antiquated: the value of being NICE. A con-
cept that doesn’t mean being weak or a
pushover but rather being someone who
keeps the Golden Rule in mind in their daily
life. In case you are feeling challenged in
this social media-driven, I'll-get-mine envi-
ronment, the Golden Rule is: do unto oth-
ers as you would have them do unto you.

Sounds naive, not the kind of idea that
would get your favorite influencer the clicks
that they believe validate their existence.
But the reality is that in our Noise Economy,
being nice can be a differentiator.

| had a conversation with a good friend
and colleague just the other day about how
he was driving his customer to make a more
cost-effective and simpler decision in their
upcoming move. He could have just taken
advantage of their lack of knowledge and
charged for things they didn’t need. But be-
ing a long-term and successful businessper-
son, he knew that it was better for both him
and his customers to be an honest broker of
information. In the end, his customers were
very appreciative, and other business op-
portunities will follow. He is playing the long
game and doing it very well.

One of the aspects of the California Mov-
ing and Storage Association (CMSA) that
makes it unique is that the Golden Rule is
an association core value. It is a reason why
| am pleased to still represent CMSA mem-
bers after over 20 years of service. Having
just completed another annual convention, |

(PRESIDENT'S COMMENTS continued on page 5)
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(CHAIRWOMAN’S CORNER continued from page 2)

feels?

With increasing diesel costs, rising insur-
ance premiums, labor shortages, and
changing regulations affecting our business-
es, it can be easy to remain focused on the
challenges while allowing the positives to
drift into the background. But the positives
deserve our attention too.

Our doors are still open. We continue to
employ hardworking people and create op-
portunity. Technology keeps evolving, mak-
ing parts of our work more manageable and
connected. Customers return and tell others
about our services. And together, we contin-
ue making progress to protect consumers
while delivering outstanding work through-
out California and beyond.

Friday’s General Business Session deliv-
ered informative programming, including a
presentation on succession planning and
updates from the Bureau of Household
Goods and Services regarding regulatory
developments and enforcement priorities.

Military relocation services remained an
important focus throughout the convention.

An interactive military panel and Saturday’s
van line panel brought together industry
leaders and service partners to discuss cur-
rent challenges and opportunities affecting
military and interstate moving services.

Saturday also celebrated the next gener-
ation and the charitable spirit that has long
defined CMSA. Scholarship awards recog-
nized deserving recipients, chapters high-
lighted their fundraising efforts and commu-
nity contributions, and donations were pre-
sented to Special Olympics and the Alzhei-
mer’s Association.

The convention concluded with the
Chairman’s Reception and Dinner and the
passing of the gavel from outgoing Chair-
woman Jeanette Homan to me, a moment |
will carry with deep gratitude.

Jeanette delivered heartfelt remarks re-
flecting her appreciation for the industry and
the difficult year we have faced. One of the
evening’s most meaningful moments for me
was hearing my sister, Olga Garcia, intro-
duce me to our colleagues and attendees.
Celebrating this milestone alongside family

(CHAIRWOMAN’S CORNER continued on page 5)
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(CHAIRWOMANS CORNER continued from page 4)

and friends, including Fred Wallace who
joined us for the evening, was both fulfilling
and humbling.

| also left the convention with a new ap-
preciation for the work happening behind the
scenes. Our CMSA president Steve and his
manager Gale, supported by a small team of
convention helpers, coordinate board and

committee agendas and content, speakers,
presentations, food and beverage arrange-
ments, and the countless logistics that make
the convention possible.

By the time | reached my room Saturday
night, | had a deeper appreciation for all of it.

Simply put, it is a lot. And for that, | have
nothing but gratitude.

(CHAIRWOMAN'S CORNER continued on page 8)

(PRESIDENT'S COMMENTS continued from page 3)

can share that the camaraderie of our mem-
bers is something that first-time attendees
frequently marvel at. Our Board and Com-
mittees work to improve the landscape for
all movers; | have not seen self-serving be-
havior, and | know that if it were to ever
happen, it would be shut down immediately.
All board members complete and submit an
annual conflict of interest document, which
can advise of potential conflicts but, in our
case, is more frequently just a reminder that
we are here to serve the membership and
not our individual companies.

So perhaps being nice is not antiquated af-
ter all. Perhaps it is one of the smartest

HUB can help you protect your business,
your clients, and their valuables.

0 Comprehensive insurance supported by our

moving and storage specialists

Proprietary technology solutions to improve
your efficiency

Risk management experts to provide claims
advocacy and support, and to help you
prevent losses

business strategies we have. In a world that
rewards noise, there is still real power in
trust, decency, and doing the right thing.

—— e
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CONTACT US TODAY

Tricia Smith-Bermudez © (210) 507-5905
tricia.smithbermudez@hubinternational.com
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& seen by others.

* Built in-house.

* Private by design.

* Your data never
leaves your control.

LEARN MORE!
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(2026 CMSA CONVENTION continued from page 1)

Insurance Services L.P. and Vanliner In-
surance Company checked in golfers at
the registration desk and provided food and
refreshments at both the snack bar and on
the course.

Thursday morning, Griselda Gonzalez
of CG Moving Co., Inc. led the second an-

year’s booth bingo game, which involved
attendees visiting each exhibitor's booth to
collect stickers for their bingo card. Dan al-
so introduced CMSA leadership to the As-
sociate Members and conducted an elec-
tion where he was reelected for another 2-
year

event of

b | the

evening,

i the al-
SN ways
ekl popular Exhibitors Welcome Reception,

y
nual gathering of the Women on the Move
at the annual convention. Later in the after-
noon, the CMSA Young Professionals
Group
(YPG)
met,
compris-
ing
mem-
bers un-
der 45
years old s
(or
young at heart)! YPG members heard from
CMSA leadership and shared best practic-
es. It was an excellent way for members
who may be just starting in the industry or
new to the association to connect with other
members.

The Associate Members met immediate-
ly following the YPG. Associate Board Rep-
resentative
Dan
Dempsey
of New Ha-
ven Mov-

ing Equip-

- \ i
¥ I

o

SN

Corp., dis-
cussed this

o

=3 and old.

== partnered by New Haven Moving Equip-
& | ment Corp. The reception was well attend-

Hed, and CMSA members enjoyed visiting
Associate member companies at 33 exhibi-
tor booths! Delegates enjoyed delicious
food, visiting booths, catching up with
friends, and meeting new people.

The raffle board tags, sold by our current
board members for the CMSA convention

| raffle, sold out as expected thanks to many

of our convention attendees. Proceeds from

;. the raffle support CMSA endeavors.

On Friday morning, a delicious breakfast
buffet was served where delegates could
eat and enjoy breakfast among friends, new

Valley ’ 0
Reloca-
tion &
Storage
was the
event
partner
for break-
fast.

The Friday General Business Session
opened to a crowded room. Jay Casey,
Board Member and former CMSA Chairman
of Casey Moving Systems, was the mas-
ter of ceremonies.

Joe Hammer Sr. of California Reloca-
tion Services led delegates in a patriotic

(2026 CMSA CONVENTION continued on page 9)
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(2026 CMSA CONVENTION continued from page 7)

Pledge of Alle-
giance. Incoming
| Secretary/
Treasurer Mar-
shall Lambert of
Rene’s Van and
Storage provided
the invocation
| and, along with
% e the delegates,
paid their respect
to CMSA mem-
bers who passed
away during the
— past year.

The Annual Roll Call followed, and eve-
ryone stood up individually to introduce
themselves. This has always been a great
way to put a face to a name. Jay then drew
the name for the early registration raffle.
This year, the winner received a $350 credit
towards next year’s convention registration.

Casey Myers from Champion Risk &
Insurance Services and Elizabeth Vance

from Vanliner Insurance Company an-
nounced the big winners from the previous
day’s golf tournament.

The 2025-2026
CMSA Chairwoman,
Jeanette Homan of
Lambert Enterpris-

es, Inc., followed by =

sharing her experi-
ence over the past
year meeting mem-
bers, speaking at

' | chapter meetings,

@l attending various
chapter events, and
traveling throughout
the state with CMSA

president Steve Weitekamp.

We then learned about business succes-
sion planning, listening to Ben Julianel,
CEPA, Founder/CEO of the Navigators Ad-
visory Group. He shared valuable infor-
mation on business planning that was a not-
to-miss event.

CMSA president Steve Weitekamp in-

troduced Claire Goldstene, the BHGS

Deputy Bu-
reau Chief,
and Alda
Aguirre,
BHGS En-
forcement
Chief, from
the Bureau
of House-
hold Goods and Services (BHGS). They
gave their regulatory/legislative presentation
on behalf of the Bureau of Household
Goods and Services (BHGS). The presen-
tation provided a regulatory update and
then answered questions regarding the
BHGS and household goods mover regula-
tions. Our organizations share a common
goal: to weed out illegal movers and provide
safe quallty service to consumers.

Mg CMSA mem-
bers also heard
from Katie McMi-
chael, executive
director of Mov-
ers for America.
She detailed their
= successful en-

gagement with the

PPA and plans for
legislative action.
After the Fri-
=1 day General Busi-
ness Session, at-
tendees headed over to the Canyon Breeze
Luncheon, which was partnered by Packag-
ing Exchange.
CMSA Presi-
dent Steve
Weitekamp
acknowledged
the new 2026-
2027 CMSA
Board of Direc-
tors during the
lunch.
Matt Robin-
son and Lizzie
Guansona,

(2026 CMSA CONVENTION continued on page 11)




X ‘U

Warm Greetings from our California Team--People, Products, & Exceptional
Service You Can Count On. You can be assured that our greatest concern
will always be you and the growth and success of your business.

115 Years of Dedication to the Moving & Storage Industry
Los Angeles : 13571 Vaughn St. (818) 686-7020
San Leandro: 1501 Doolittle Drive (510) 562-2563

20 Nationwide Locations. www.newhaven-usa.com




(2026 CMSA CONVENTION continued from page 9)

both of Shaw Yoder Antwih Schmelzer &
Lange (SYASL), the CMSA legislative advo-
cacy firm, gave delegates a legislative up-
date on the state of California politics and
legislative bills affecting the moving industry.

After lunch, attendees gathered back in
the Las Palmas Ballroom for the Military

!

Breakout Session, which included Dan
Bradley of the International Association
of Movers (IAM) as the presenter and then
moderator of a panel discussion. Panelists
included Jeanette Homan of Lambert En-
terprises Inc., Michael Wilson of National
Forwarding Co., Matt Connell of Total Mil-
itary Management (TMM), and Lakelan
Fennell of Suddath Government Ser-
vices. Bradley started with a brief overview
of the current status of military moves and
provided prompts for the panelists to offer
insight on various issues.

After a busy morning and afternoon, at-
tendees got a night off to relax and enjoy
various activities, such as trying their hand
at some gambling at the nearby casino, din-
ner and drinks with friends, or just some qui-
et time.

Saturday morning started bright and ear- fas ‘

ly with a hearty breakfast buffet partnered
by Lambert Enterprises, Inc. CMSA
Board Member Sally Bolger of Grace Mov-
ing Co. was the master of ceremonies for
the Saturday General Business Session.

A different-looking session started with
the Van Line Discussion Panel, which in-
cluded well-respected industry leaders: Bob
McCabe of UniGroup, Mark Haller of Atlas
Van Lines, Paul Gregory of National Van
Lines, Justin Umthum of North American

Van Lines,
and Roger
Wise of
Wheaton |
Bekins.
CMSA's cur-
rent co-
chapter
president for
the Monte-
rey Bay Chapter, Roseann Orlebeck, mod-
erated the discussion.

Once again, we had a Move for Hunger
presentation to award Alexander’s Mobility
Services as the #1 moving company to help

fight hunger
through the Move
for Hunger pro-
gram.

The session
ended with an in-
depth session on
Artificial Intelli-
gence (Al). Tim
Wicker of Re-
public Moving
and Storage did
a terrific job of
leading the session, which included a panel
discussion,

which he
moderated,
followed by
a breakout
session
o where
members
could get
S I“E T = one-on-one
20-ay B3 BR W time with
CMSA exhibitors in the Al space. Panelists
included Jeremy Day of Ace Relocation,
Justin Hart of Just in Time Moving &
Storage, and Michael Cameron of DeWitt
Move Worldwide. Breakout presenters in-
cluded MoversSuite by EWS, Rotate Digi-
tal, Smart Moving, and Supermove.
Immediately after the General Session,
the Sands of Opportunity Awards Luncheon,

(2026 CMSA CONVENTION continued on page 12)
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CMSA.
The Chapter of the Year went to two
chapters—the

San Diego/
Imperial Coun-
ties Chapter and
the Monterey
Bay Chapter! An-
dria Skiff of Re-
public Moving & |
Storage accepted

the award on be-

half of the San Di- |

ego/lmperial

Counties Chap-

ter. Roseann

Orlebeck of Car-

dinale Moving &

Storage accepted the award on behalf of
the Monterey Bay Chapter. Both chapters

« I

{ were praised for their member participation
! and enthusiasm!

We then recognized a retiring CMSA

(2026 CMSA CONVENTION continued from page 11)
partnered with Total Military Management
CMSA Secretary/Treasurer Marshall
Lambert served as emcee for the luncheon.
of Brandon Tanner, a representative of
T Spemal Olympics South-
then presented with a cere-
monial check for $5K.
| Choice Charity, the Alz-
heimer Foundation, was
Jeanette Homan and ap-
proved by
sented Susan Howland of
the Alzheimer Founda-
$5000 check on behalf of
the membership.
arship winners were an-
nounced to the delegates.
year, only a few scholarship
recipients accepted their

(TMM), began.
The program began with the introduction
| ern California. He was
\ ] I | _
This year’s Chairman’s
| chosen by CMSA Chairman
the board. Jeanette pre-
tion with a ceremonial
The 2026 CMSA Schol-
Due to the convention's location and time of
scholarship in person.

However, we were lucky to g

have the opportunity to
show many of the scholar-
ship recipients thank- you
videos. «

Scholar-

& ship win- |
ners (chosen by an inde-
pendent third-party
judge) receive $2,000 _
each, with the best essay |
receiving the CMSA Out- |
standlng Essay Award i
in Recognition of former CMSA President
Doug & Beck Hill for $3,000.

CMSA chapter presidents were recog-
nized for their service to the association and
presented with certificates of achievement.
Each chapter president or representative
announced their chapter’s donation to the

OMNI

Board Member. For-
mer Chairman Vince
Cardinale was given a
plaque to recognize
and thank him for his
service to the CMSA.
He shared with the at-
tendees his heartfelt
commitment to the as-
| sociation. The draw-
| ings for the two Schol-
| arship Board Tag win-
ners, receiving $500
each, were drawn.

After lunch, delegates could relax before
an informal reception in incoming Chair-
woman Griselda Gonzalez's suite.

The party later moved to the Las Palmas
Ballroom for the formal Chairman’s Recep-
tion and the Dinner/Ball, with which Smurfit
Westrock/Packaging Solutions partnered.
The dinner began with the CMSA officers
and their spouses entering the ballroom,
and delegates waving their white table nap-
kins. Once on stage, CMSA Vice Chairwom-
an Andria Skiff of Republic Moving &

(2026 CMSA CONVENTION continued on page 15)
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CG Moving Company of Northern California
Joins the National Van Lines Agent Network

South San Francisco,

g — -“‘\ government facilities to na-
CA | April 22, 2026 —

&s o i .| tional park monuments.
National Van Lines is e S W

They have also long sup-
proud to announce "":‘ y g sup

ported charitable causes,
that CG Moving Company, a ' [including low-income

Inc. has joined its national [#s - [health clinics, farmworker
agent network. Founded in F=Sg organizations, and foster
2005 and incorporated in youth nonprofits.

the State of California in “‘We’ve built CG Moving
2007, CG Moving Compa- jl Company on the same val-
ny brings more than 20 ues that National Van
years of relocation and Lines stands for: integrity,
storage experience to the quality, and genuine care
National Van Lines family.

6 for the people we serve,”
The company serves cus- 0‘4 said Griselda Gonzalez,
tomers throughout North-

*] Contracts Manager of CG

ern California, including / Movmg Company
the San Francisco Bay Ar- & / “Whether we’re relocating
ea, Silicon Valley, and the — a centrifuge in a high-tech
Sacramento Valley. lab or a famlly heirloom like someone’s

CG Moving Company is led by founder |grandmother’s teapot, every move gets the
Carlos “Charlie” Gonzalez, whose career same level of precision and respect.”
spans every lev- “CG Moving
el of the industry: Company brings
from packer and 1 valuable opera-
driver to project | tional experience
manager and su- ’ and a strong ser-
pervisor. Along- #% vice background

side him is Con- to our agent net-
tracts Manager - work,” said Mark
Griselda Gonza- N - : Doyle, President
lez, who brings ‘ N’ el —x : ‘7"-“‘.»‘» of National Van
more than 14 : 4 Lines. “We are
years of financial e S J]‘ pleased to wel-
services experi- : ’ - S BESTE E =8 come Charlie,
ence to the com- [ — ' ' Griselda and
pany’s business their team to Na-
operations. Their tional Van

team has relo- Lines.”

(—4

CG MOVING CO.

T s e

A MOVING?
CALL US FIRST!
(650) 589-3775

Q

COYEsmMENT
HUSINESS
MEDICAL

camwciaL

bESIDENTIAL

[

cated everything from high-tech labs and
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https://www.nationalvanlines.com/
https://www.nationalvanlines.com/movers/california/south-san-francisco/cg-moving-company-inc/
https://www.nationalvanlines.com/movers/california/south-san-francisco/cg-moving-company-inc/
https://www.nationalvanlines.com/movers/california/

California Legislative Proclamation —
Honoring the California Moving
and Storage Association (CMSA)

At our Convention Legislative Luncheon,
CMSA legislative advocates Shaw, Yoder,
Anthwih, Schmelzer, and Lange presented Presi-
dent Weitekamp with a legislative proclamation
honoring CMSA for its meritorious service in pro-
moting May Is Moving Month annually.

The proclamation was authored by California
Assemblymember Sharon Quirk-Silva of Califor-
nia’s 67th Assembly District.

‘ l | ’;

oy ‘ "= -

-~ ‘—‘ — .~
m ay is Moving Month a5
cish :

I-
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MEMORIAL BULLETIN

Mike Blower was born
March 3, 1943, and left us
peacefully on May 27, 2026.
He was surrounded in com-
fort by his loving family.
Mike was born in Santa
Ana, California and spent
most of his life in Newport
Beach, California.

Mike’s journey with Pio-
neer Packing began fifty
years ago on January 20,
1976. He had a new vision
for the way moving compa-
nies receive their products.
Free next-day delivery in-

order required by the major

corrugated manufacturers. This new con-
cept was spreading across the country, and
Mike seized the opportunity in California
and continued this model throughout the
western part of the United States. Pioneer
opened locations Costa Mesa, CA, Northern
California, Washington State, Arizona, Colo-
rado and lllinois. Mike also saw a need for
an industrial paper supplier and founded

| MICHAEL BLOWER
stead of the old ninety-day  March 3, 1943 -

Heritage paper with Ron

| Scagliotti in 1978. His busi-
ness portfolio also included
Pioneer Converting and Her-
itage Container.

Mike created a positive,
fun work environment and
enjoyed making sales calls.
Many of his customers be-
| came personal best friends

B | over the years. Aside from
il running his business, Mike’s
love of family came first.
Kids sports, grandchildren,
fishing, and classic cars
filled his life with meaning
May 27, 2026 and purpose. Mike spent
much of his time on the wa-
ter doing what he loved, saltwater sportfish-
ing. Mike was past president of the oldest
saltwater fishing club in the world, The Tuna
Club of Avalon in 1993.

Rest in Peace Mike! Your presence will

be missed by all.

C_—~~—

(2026 CMSA CONVENTION continued from page 12)

Storage announced Griselda Gonzalez of
CG Moving Company, Inc. as the 2026-
2027 CMSA Chairwoman. Former CMSA
Chairmen escorted Griselda to make her
grand entrance into the ballroom.

Outgoing Chair Jean-
ette Homan was thanked
for her service and given
a chairman’s gavel
plaque, an honorary life-
time membership certifi-
cate, and a gift of appre-

a ciation from the CMSA.

’ Incoming Chairwoman
Griselda Gonzalez was
introduced to the dele-

gates by her sister, Olga Garcia. She
shared with us the background that has
made Griselda the successful mover she is
today and how proud she is to call her sis-
ter.

Griselda
was formally
installed with
the passing
of the giant
ceremonial
gavel from
2025-2026
CMSA Chair-
woman
Jeanette
Homan.
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National Van Lines, Inc.
Paul Gregory, Mark Doyle, Michael Wilson
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~ New Haven Moving Equipment Packaging Exchange
L. Levine, K. Levine, D. Dempsey, B. Meyers, R. Helfand Jon Wenger, Eric Paul, Pat Higgins
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Rainier Overseas Movers, Inc.
Don Arroyo
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Tim Kessler, Nick Rivera
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Rotate Digital

Trevor Gavin, Travis Weathers, Kyle Pearson

SmartMoving Software

Edward Sanchez, Chris Saad, Billy Bowles, Alex Dimitracopoulos




Smurﬁt Westrock/Packaging Solutions
Alan Freese, Wyland LaFave, Anthony Czerwinski, Gary Ward
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Supermove
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Storage Auction Experts
John Cardoza, Donna Cardoza
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Become an
Agent Today

With Our Strength
Behind You.
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pok .#- “With National Van Lines, we still run our
- NATIONAL 3 ;| N -

Hiviv business independently — but now with
the backing of a nearly 100-year legacy.”

Tom & Karen Mantzouranis,
800.323.3135 Co-Owners, Main Street Movers
NationalVanLines.com National Van Lines Partner Since Early 2025

GROW YOUR OWN BRAND - KEEP YOUR INDEPENDENCE - KEEP CONTROL OF YOUR BUSINESS - REACH NEW MARKETS -
ACQUIRE NEW CUSTOMERS - SUPPORT FROM AN INDUSTRY EXPERT - ADD BRAND RECOGNITION OF A NEARLY 100 YEAR OLD
COMPANY - GROW YOUR SALES TEAM - KEEP MORE OF YOUR REVENUE - HAVE A VOICE!




Ken Robertson Named
President of
Earl Farnsworth Express

San Rafael, CA
— As of March 1,
2026, Ken Robert-
son has been
named President of
Earl Farnsworth Ex-
press in San Rafael,
California. Ken suc-
ceeds Cal Farns-
worth, who has tran-
sitioned into the role
of Vice President.

Ken began his
career with the com-
pany in 1994 after
being hired by Earl
Farnsworth Sr. Since then, he has worked
his way through the company, gaining hands
-on experience across multiple areas of the
business. He earned his Class A commercial
driver’s license and transported high-profile
customers before moving into operations,
where he learned both local and interstate
dispatch. Ken later transitioned into sales,
where his operational expertise and person-
able approach proved to be a strong combi-

nation.
Over the years,
Ken has developed
extensive
knowledge in resi-
dential, commercial,
international, and
logistics operations.
As Vice President,
he had expanded
the company’s mili-
tary business sec-
tor, helping bring
greater diversity
and growth to the
organization. His
efforts helped strengthen relationships with
Unigroup Inc. and the broader agent family
network.

Well respected by employees and indus-
try partners alike, Ken has played a signifi-
cant role in shaping the direction and culture
of the company. Earl Farnsworth Express
looks forward to his leadership and vision as
the company continues toward future growth
and success.

NEW MEMBER SPOTLIGHT

~ N

(® CODITATION

"Coditation is a technology partner with
an exclusive focus on the moving & storage
industry. We build intelligence systems that
improve margins, optimize dispatch, grow
revenue, and reduce claims — trained on
your data, designed for your workflows. No
rip and replace. Weeks to value. Ask me
what we found inside a 320,000-move-per
-year operation."
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v ole) IS egn ek san | Nationwide Warehouseman Lien Auctions

CMSA! N

, https://twitter.com/cmsa1

Dan & Laura Dotson, celebrity auctioneeﬁ: of Storage Wars and professional
auction team are most trusted in the industry for over 4 decades, Call Today!

http://www.thecmsa.or AMERICAN
e ' AUCTIONEERS:?

800 838 SOLD (7653

-F https://bit.ly/FB-cmsa1

TRUCKS

A Toyota Group Company

« Side Doors Both Sides of Truck
« Translucent Roof

« Loaded with Tie Downs

« Attic Storage
« Loading Ramp

« Air Ride Suspension
« 5 Year/250K Mile Engine Warranty

« More Photo's online

1015 Timothy Drive
San Jose, CA 95133 Financing/Leasing Available

TRUCK CENTER 1-418-2750500 www.monarchtruck.com
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CHAMFION RISK & INSURANCE SERVICES

ARTICLE SUBMISZION

Insect Damage and Moving Claims:
What Movers Should Know

Helping members set clear expecitafions before claims become dispufes.

By Casey Myers
R ; June 2026
Champion Risk & Insurance Services

Infreduction

Moving companies occasionally receive cloims from customers who discover insect damage after delivery. These daims
can be frustrating for both sides becouse the customer may assume the domoge happened while the shipment wos in the
mowers possession, while the mover may have no evidence of when or where the infestotion began. The key issue is that
insect domage is usually treated as o pre-existing, emvironmental, or maintenance-related condition, not as accidental
domage coused by the mover.

For that reason, insect-related losses are typically excuded from

valuation coverage and many insurance policies. The basic logic is

similar to other conditions that develop over time: if a problem KEY TAKEAWAYS

likely existed before pickup, or if it results from storage conditions, *  Insect damage is usually treated as a
household infestation, or ordinary wear and tear, it is generally not pre-existing or emironmental issue, not

considered the mowver's responsibility. e ELE LT
Muost valuation terms and conditions

. and insurance policies do not cover
Why theze claimz are hard to prove pest-related losses, 5o clear

expectations matber.
Insect damage is often discovered only after unloading, which Good documnentation at pickup and

makes timing difficult to establish. A customer may see holes, careful customer communication can
larvae, droppings, or contamination in furniture, boxes, or textiles prevent confsion and reduce caim
and assume it happened during the move. But insects may hawve e

entered the goods long before the move, especially if items were

stored in garages, basements, attics, sheds, or other vulnerable

SpACES.

Uinlike a broken leg on a table or a dented appliance, insect damage usually does not point to a single event during
transport. Claims personnel often need evidence that the mover caused the damage, and insect activity rarely provides
that kind of cear chain of responsibility. Without proof that the infestation began in the mover's custody, the daim is
uzually difficult to support.

Policy-driven points

* |nsect damage is usually excluded because it is typically considered a pre-existing condition, infestation, or
maintenance issue rather than sudden accidental loss during a2 mowve.

(INSECT DAMAGE continued on page 26)
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(INSECT DAMAGE continued from page 25)

CHAMFION RISK & INSURAMCE SEEVICES

Most moving protection plans are designed to cover damage caused during packing, loading, transit, or
unloading, not damage caused by pests.

Claims for insect damage are often hard to verify because the infestation may have existed before pickup, or
may have developed in storage, not in the mover's custody.

Coverage decisions usually depend on whether the mover caused the damage and whether the policy
specifically includes pest-related losses.

If the shipment showed signs of infestation at pickup, that condition should be documented immediately so
expecations are clear later.

Mowers should avoid promising reimbursement for pest-related damage before reviewing the applicable terms
and claim requirsments.

Coverage is meant for damage caused by the move, not for
condifions that already existed or developed independentty.

What movers should tell customers

MMowvers should explain this issue early, before a problem turns into a difficult conversation. Customers showld
understand that protection plans usually do not act like a blanket warranty for every kind of loss. A clear explanation
during booking, on the estimate, or in the contract review can prevent frustration later.

A simple way to frame it is this: moving coverage is meant for damage caused by the mowve, not for conditions that
already existed or developed independently. If a customer asks about insect-related loss, it helps to explain that

infestations, contamination, and pest damage are usually handled as a pre-existing condition unless there is strong
evidence the mover caused it. That message is easier for customers to accept before the move than after delivery.

Best practices for members

Movers can reduce confusion by setting expectations in writing and documenting the condition of items at pickup. If a
shipment contains signs of infestation, it is wise to note that dearly and, when appropriate, pause the mowve or ask the
customer to address the issue before loading. Good documentation protects both the camier and the customer.

It also helps to train crews to awvoid making off-the-cuff promises like “we'll take care of it” when pest-related damage is
menticned. Those comments can be remembered as a coverage commitment later. A better approach is to say the issue
will be reviewed under the applicable terms and that claims involving insect damage are often excluded because they
are usually unrelated to transit handling.

A clearer customer conversation

A useful rule of thumb is this: if the loss came from insects, it probably came from an environmental condition rather
than from the move itself. That makes it different from damage caused by dropping a box, crushing fumniture, or
improper loading. The more clearly mowvers explain that distinction, the fewer misunderstandings they will face after
delivery.

(INSECT DAMAGE continued on page 27)

26



(INSECT DAMAGE continued from page 26)

CHAMFIOHN EISK & INSURAMCE IEEVICES

For association members, the goal is not to avoid customer empathy. [t is to pair empathy with acourate expectations.
When movers explain coverage limits in plain language, they protect customer relationships and reduce the chance of

an avoidable claim dispute.

MNeed more clarification?

At Champion Risk, we help moving and storage professionals navigate coverage gquestions with confidence. If your team
wants to better understand how claims, exdusions, and protection plans work in practice, we're here to help you reduce
confusion, strengthen customer communication, and stay prepared for the conversations that matter most.

ABOUT THE AUTHOR

Casey Myers

Senior Vice President, Moving & Storage
Champion Risk & Insurance Services

{707) 225-4846
crmyersEchampionriskcom

ABOUT CHAMPION RISK

Champion Risk & Insurance Services is a full-service commercial insurance brokerage and risk management
firm with deep spedalization in the moving and storage industry. Founded in 2004 and headquartered in San
Diego, Champion Risk serves clients nationwide with local expertise and a hands-on partner approach.

California Original. Local Roots, National Reach.

CHAMPION RISK

12264 El Camino Real, 130
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CHAMPIONRESK.C:OM
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lNAﬂONAL

EXPRESS

YOUR NEXT MOVE

POWERED BY
NATIONAL VAN LINES

Your Success.
Our Support.

With NationalExpress Move

Earn more on every lead. Unlimited referrals. Real support, real commissions.

Join The Network

Built For Independents
Who Move Fast.

Earn more on every referral No contracts No limits Get paid fast

Start today at
NationalExpressMove.com

g e]

L

855.5175310
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CALENDAR OF EVENTS

Fri., Oct 2 Monterey Bay CMSA chapters post new dates for
Chapter future chapter meetings and fund-
Cardinale Classic raisers.

Bocce and Golf L
Tournament Stay up to date b_y reviewing the cur-
rent CMSA meeting dates listed at

Fri., Nov 6 - 8 CMSA Fall Board the link below:
Meeting

109t4 Annual
CMSA Convention
May 17 - 16, 2027
Atlantis Casgino Resort & Spa
Reno, NV

Milpitas

CALIFORNIA Qs

COVERED

NORTHERN CALIFORNIA .
(800) 817-5581 Salinas
cstr@victorypackaging.com

SOUTHERN CALIFORNIA ( Ontario
(800) 288-5100 Los Angeles

csla@victorypackaging.com Corona

Victory
©2022 Victory Packaging. VICTORY PACKAGING and the Victory Packaging ﬂac‘:kaglng
Logo are trademarks owned by WestRock Company. All rights reserved. g2
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https://thecmsa.org/events/

CLASSIFIED ADVERTISING

ADVERTISING CHARGES:

1-5 Lines $15;
$2 each addt’l line. CMSA
box # $5.

Special heading/setup is
extra.

To place your ad, contact
Gale Iwashita by email:

giwashita@thecmsa.org
or
call (562)865-2900.

OPPORTUNITY TO SELL YOUR
MOVING & STORAGE
BUSINESS

A well-capitalized buyer is ac-
tively seeking to acquire all or
part of your established moving,
storage, or related service firms
in major CA markets. We offer:

e Rapid, fair-market cash of-
fers for select assets

e Flexible transaction struc-
tures to fit your exit timeline

e Seasoned transition support
from an experienced team

All inquiries are handled with the
utmost confidentiality.

Kim (858) 245-8925

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./
Orange and Northern Bay Area.
Must be extremely computer
literate. Must be good with people
and should have experience in the
Moving and Storage Industry.
Send resumes and letters of
inquiries to: CMSA, Box J2,
10900 E. 183rd St., #300,
Cerritos, CA 90703.

INSURANCE
I[A GROUP

@ TrANSGUARD,

ANSWERS FOR

California’s strength comes from its people -
and so does ours. For more than half a century,

we've protected the people who keep California

moving with diverse coverage solutions.

Beyond the policy, our Underwriters act as risk
advisors, our Loss Control Specialists help
mitigate risk at the source, and our steadfast
Claims team is there when it matters most.

AUTO LIABILITY - PHYSICAL DAMAGE - CARGO
GENERAL LIABILITY - WAREHOUSE LEGAL - PROPERTY CRIME - MOVING

EQUIPMENT - UMBRELLA

Scan the QR code to connect with a local California agent or visit
us online at www.iatinsurance.com and select "Find an Agent"
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Food Collected and Delivered
Year to .

Monthly Date All Time
14,009 26,391 2,721,741
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11,674 21,993 2,268,117
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AN EXPERT TEAM TO HELP “
YOU MOVE ANYWHERE e

HAWAII

We offer twice weekly service to all islands. Our rates include surcharges and
delivery services up to 50 miles from the ports of Oahu, Maui, Hilo and Kona

GUAM

We have been proudly serving Guam since 1983.
Our all in rates include fuel surcharges and delivery
services anywhere in Guam

ALASKA

Qur all in rates include fuel surcharges an delivery
services up to 50 miles from the Port of Anchorage.

INTERNATIONAL

DeWitt manages over 15k over water moves annually.
Globally known due to our high volume of United States Government work.

CONTACT US FOR YOUR FREE QUOTE “ ﬁ
www.DeWittMove.com “gfx:‘n;rm Royal Hawaiian Movers — ROYAL ALASKAN MOVERS
info@DeWittMove.com | (858) 290-5144

3 |NMS Moving Systems 585 |bs. E 5 Y/ ‘ ’ﬂnll'mllﬂv'

%] @davethemogul § .com/storagewarrior

MOVE WORLDWIDE :
—————.—-\—-—.—,——J—-——
A DEWITT COMBPANY "
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